Appendix C: FSA/ED Systems Access

This is a reference to the different User IDs and passwords that an individual might require for access
to FSA data systems and ED funding. It is unlikely that any single individual would have access to all

of these system; particularly in cases where the regulations require separation of functions.

Reminder: do not share your password information with others. Keep any password list in a secure
location that is not accessible to any other individuals.

SAIG Mailbox

CPS, eCB,
SAIG, eCDR

COD/DLSC
Web sites

NSLDS Web
Site

EDCONNECT

EDExpress

G5 Payment

System

E-APP

eZ-Audit

Password can be updated via EDconnect
or on the Web site. Note: a DPA can allow
others access to his/her SAIG mailbox
(password). The new user must sign an
SAIG User Statement.

For FAA Access to CPS, eCampus-Based
(FISAP), SAIG Web enrollment, and
electronic Cohort Default Rates, you will
need an FSA User ID, which you can obtain
by going to the SAIG enroliment site.

Your COD password is also used to access
borrower account information and DL reports
on the DL Servicing Web site. [No updating
required]

You must be enrolled through SAIG as a
Destination Point Administrator. Users may
update their NSLDS passwords on the
NSLDS Web site.

Each EDconnect user has his/her own
password. You may update your password
in the software.

Each EDExpress user has his/her own
password. You may update your password
in the software.

You may update your password by
selecting “Maintenance” after logging in
to the GAPS Web site.

Password does not need to be updated

For password resets,
call 1-877-263-0780.
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* PIN number used
until May 17, 2009
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