August 26, 2002

Previously, you received a letter stating that our review of your credit history resulted in being denied consideration for a Federal Direct PLUS loan to help fund the educational costs of your son or daughter.  We have re-evaluated the approval and decline criteria and have relaxed the standards that were used in the past to perform our credit checks.  As a result of the evaluation, we have resubmitted your request for a PLUS Loan.  We performed another credit check and determined that you are now eligible to be considered for a PLUS loan.

We have informed the school involved that your credit history allows you to obtain the PLUS loan you had requested.  If you are still interested in obtaining a Direct PLUS Loan, you should contact the financial aid office of the school as soon as possible.  The school will then let you know what additional steps, if any, you and they must take.

When a credit check is denied, schools have the option of offering additional funds to students.  If this situation occurred as a result of the earlier denial, the school may need to make an adjustment to that loan.  The school’s financial aid office can provide you with more specific information.

If you appealed the previous denial, and it was also denied, we will change that decision to reflect that you are now considered eligible.  If you have submitted an appeal, and a decision has yet to be returned, it will be dropped, as you are now approved.

Whether you decide to take the PLUS loan or not, it is important that you keep this letter in your records.  You may need it in the future to explain to a potential creditor why your credit history was checked twice within a short period of time.

We apologize for any inconvenience this may cause.  If you have any questions regarding this please contact Applicant Services at (800) 557-7394, from 8 a.m. to 8p.m. (EST), Monday through Friday.  We thank you for your support of the Federal Direct Loan program.

