
Chapter

2.4
Loan Record
Detail Report
Tools

Introduction . . . . . . . . . . . . . 2.4-1

Instructions for Requesting an
Electronic Loan Record Detail Report . . . . . . . . . . . . . 2.4-1

Electronic Loan Record Detail Extract File Layout . . . . . . . . . . . . . 2.4-3

Alphabetical Data Manager Contacts . . . . . . . . . . . . . 2.4-9

Numerical Data Manager Contacts . . . . . . . . . . . . . 2.4-10



helv n
cond



Loan Record Detail Report Tools
Introduction

An electronic loan record detail report is an electronic version of the
hardcopy loan record detail report. This electronic loan record detail
report contains the same information as, and eventually will replace,
the hardcopy loan record detail report. Electronic loan record detail
reports are available to all schools that receive a draft or official
cohort default rate notification letter.

An electronic loan record detail report provides schools with a more
efficient way to review, sort, and analyze their cohort default rate
data. Schools are strongly encouraged to use electronic loan record
detail reports and may request one at any time. However, if a school
that did not receive a hardcopy loan record detail report intends to
submit a cohort default rate adjustment/appeal, the school must
request the loan record detail report within 15 calendar days of
receiving its official cohort default rate notification letter.

Instructions for Requesting an Electronic Loan Record Detail Report

The following provides a step-by-step description of how to request
and download the electronic loan record detail report.

Step 1: Log onto the U.S. Department of Education’s (the
Department’s) National Student Loan Data System (NSLDS)
Web site at www.nsldsfap.ed.gov by entering the user's
NSLDS User ID and password and clicking “Logon.”

The NSLDS Web site can also be accessed through

http://sfa4schools.sfa.ed.gov/

Step 2: Read the Privacy Act statement and confirm that you are an
authorized user of NSLDS and that you will adhere to the
Privacy Act by clicking “I Agree.”

Step 3: Once logged onto NSLDS, select the “Report” tab at the top
of the screen.
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Step 4: Under the Report function, click the blue number box to the
left side of the screen for the “CDR Loan Detail Report.”

Step 5: Select either “Extract” or “Report.”This option will determine
the format of the file that is provided. An extract allows a
school to query the cohort default rate data based on the
school’s needs. A report is representative of the hardcopy
loan record detail report and can be accessed using standard
word processing software.

Step 6: Click “Submit.”

Step 7: Verify that the information is correct and click “Confirm.”

Step 8: A message will appear indicating the request was success-
fully submitted at the completion of this step. If the
repayment information is requested before 10 a.m. EST, the
file should be available by the end of that business day. If the
repayment information is requested after 10 a.m. EST, the file
should be available by the next business day.

Step 9: Before downloading the electronic loan record detail report
from the Title IV Wide Area Network (WAN) mailbox associat-
ed with the NSLDS User ID that made the request for the
report, verify that the Title IV WAN mailbox has been success-
fully converted to receive data via the Student Aid Internet
Gateway. If the Title IV WAN mailbox in question has not
been successfully converted or if you are unsure if the Title IV
WAN mailbox has been successfully converted to the
Student Aid Internet Gateway, contact CPS/WAN Technical
Support at 1-800-330-5947.

Step 10: Log onto the EDconn32 software
using the User ID associated with
the NSLDS User ID that made the
request for the electronic loan
record detail report.

Step 11: Select “Now” from the
Transmission menu.

Step 12: Once EDconn32 has finished
processing the Transmission
Now request, select “Mailbox
Query” from the New option
on the File menu.
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Step 13: EDconn32 will provide a list of those files that are available
for download. From the list of files available to be down-
loaded, identify the electronic loan record detail report that
was requested.

The electronic loan record detail reports will be listed using
Title IV WAN message classes. The message classes for the
electronic loan record detail reports consist of eight 
characters.:

SHCDREOP for extract files

SHCDRROP for report files

Step 14: Place a check mark, in the Move to TQ column, next to the
message class associated with the requested electronic loan
record detail report.

Step 15: Select “Now” from the Transmission
menu. EDconn32 will download the
file to the designated directory.

Step 16: Access the file from the directory that was designated to
receive the downloaded file. For questions about the Title IV
WAN mailbox or downloading files, contact CPS/WAN
Technical Support at 1-800-330-5947.

Requests for an average rate will have three years of data in the
message class.

Electronic Loan Record Detail Extract File Layout

The extract file layout contains:

positions;

field lengths;

field formats;

field names; and

field descriptions.
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The file layout is divided into three sections:

Header Record Layout. This is the layout for the single header
record of the file. This record contains general information
about the detail records contained in the file. Figure 2.4.1 
displays the Header Record Layout.

Detail Layout. This is the layout for the detail records in the file.
These records contain all of the student and loan-specific 
information. Figure 2.4.2 displays the Detail Record Layout.

Chapter 2.4 Loan Record Detail Report Tools

Page 2.4 - 4

CH
AP

TE
R 

2.
4 

- 
Lo

an
 R

ec
or

d
De

ta
il 

Re
po

rt
 T

oo
ls

noitisoP
morF

noitisoP
oT

dleiF
htgneL

dleiF
tamroF

emaN tnetnoCdleiFnoitpircseD

1 02 02 retcarahC relliF relliF

12 12 1 ciremuN epyTdroceR
redaehehtyfitnediotdesurotacidnI

.)eno("1"ebtsumeulaV.drocer

22 92 8 ciremuN
noitazinagrO
rebmuNDI

otdesuedocDIEPODEtigid-thgieehT
naolehtgniviecerloohcsehtyfitnedi

.troperliateddrocer

03 341 411 retcarahC relliF relliF

441 302 06 retcarahC
noitazinagrO

emaN
emans'loohcS

402 352 05 retcarahC sserddA sserddas'loohcS

452 372 02 retcarahC ytiC ytics'loohcS

472 572 2 retcarahC etatS etatss'loohcS

672 592 02 retcarahC yrtnuoC yrtnuocs'loohcS

692 403 9 ciremuN edoCpiZ edoCpiZs'loohcS

503 213 8 etaD etaDtseuqeR
naolehtfoetadtseuqerehtseifitnedI

sitamrof;troperliateddrocer
.DDMMYYCC

313 023 8 etaD
noitaluclaCetaR

etaD
sawetarehtetadehtseifitnedI

.DDMMYYCCsitamrof;detaluclac

123 423 4 etaD raeYtrohoC
detaicossadoireptrohocehtseifitnedI

.YYCCsitamrof;troperehthtiw

523 133 7 retcarahC margorPVIeltiT
snaolfoepytmargorpehtseifitnedI

.troperliateddrocernaolehtnidedulcni

233 433 3 retcarahC relliF relliF

533 533 1 ciremuN relliF relliF

Figure 2.4.1

Header Record Layout



Loan Record Detail Report Tools Chapter 2.4
CHAPTER 2.4 - Loan Record

Detail Report Tools

Page 2.4 - 5

noitisoP
morF

noitisoP
oT

dleiF
htgneL

dleiF
tamroF emaN tnetnoCdleiFnoitpircseD

1 02 02 retcarahC relliF relliF

12 12 1 retcarahC epyTdroceR .drocerliatedehtyfitnediotdesurotacidnI
.)owt("2"ebtsumeulaV

22 92 8 retcarahC edoCloohcS
otEPODEybdesuedoctigid-thgienA
naolehtgnittimbusloohcsehtyfitnedi

.tseuqertroperliateddrocer

03 73 8 retcarahC relliF relliF

83 64 9 retcarahC NSS laicoSs'yraicifenebros'tneipicerVIeltiT
.rebmuNytiruceS

74 74 1 retcarahC etaRtluafeD
edoCegasU

ehtnidetnuocsinaolehtwohseifitnedI
.noitaluclacetartluafedtrohocs’loohcs

84 56 81 retcarahC relliF relliF

66 001 53 retcarahC tnerruC
emaNtsaL

tnerrucs'yraicifenebros'tneipicerVIeltiT
.emantsal

101 211 21 retcarahC tnerruC
emaNtsriF

tnerrucs'yraicifenebros'tneipicerVIeltiT
.emantsrif

311 311 1 retcarahC tnedutS
laitinIelddiM

elddims'yraicifenebros'tneipicerVIeltiT
.laitini

411 121 8 ciremuN tnedutS
htriBfoetaD

foetads'yraicifenebros'tneipicerVIeltiT
.htrib

221 921 8 retcarahC lanigirO
edoCloohcS

/deifitrectahtloohcsrofedocEPODE
.reworrobehtrofnaolehtdetanigiro

031 731 8 ciremuN etaDssalCnigeB nigebotdeludehcserewsessalcetadehT
.naolehtybderevocdoirepnaolehtrof

831 541 8 ciremuN etaDssalCdnE dneotdeludehcserewsessalcetadehT
.naolehtybderevocdoirepnaolehtrof

641 641 1 retcarahC leveLcimedacA
nileveledargrocimedacas'tnedutS

cificepsehtfogninnigebehttaloohcs
.naolehtybderevocdoirep

741 251 6 retcarahC /redneLlanigirO
edoCrecivreS

otnaolehtdedivorptahtytitnerofedoC
gnitanigiroehtseifitnedi;tnedutseht

.naolehtforedloh

351 651 4 retcarahC relliF relliF

751 261 6 retcarahC /redneLtnerruC
edoCrecivreS .edocredneltnerruC

361 661 4 retcarahC /redneLtnerruC
hcnarBrecivreS .hcnarbredneltnerruC

761 861 1 retcarahC epyTnaoL .naolfoepytehT

961 071 2 retcarahC edoCsutatSnaoL .naols'reworrobehtfosutatsehT

171 871 8 ciremuN edoCsutatSnaoL
etaD .edocsutatsnaolehtfoetadevitceffE

971 681 8 ciremuN etaDyapeR .tnemyaperderetnenaoletaD

Figure 2.4.2 - Detail Record Layout (part 1 of 2)



Chapter 2.4 Loan Record Detail Report Tools

Page 2.4 - 6

CH
AP

TE
R 

2.
4 

- 
Lo

an
 R

ec
or

d
De

ta
il 

Re
po

rt
 T

oo
ls

noitisoP
morF

noitisoP
oT

dleiF
htgneL

dleiF
tamroF emaN tnetnoCdleiFnoitpircseD

781 291 6 ciremuN tnuomA .naolehtfotnuomalluF

391 591 3 retcarahC
rofedoC
/rotnarauG

recivreS

flahebnonaolehtseitnaraugtahtytitnE
ehttahtytitnerotnemtrapeDehtfo

ecivresothtiwstcartnoctnemtrapeD
.snaoLtceriD

691 302 8 ciremuN naoLytnarauG
etaD

derusniycnegaytnaraugehttahtetaD
foetadtsrifehtroLEFFna

.naoLtceriDaroftnemesrubsid

402 112 8 ciremuN mAgeNtluafeD
etaD

nanodiapsawmialctluafedatahtetaD
trohocrof,tluafedfoyadehtroLEFF
snaoLtceriDrof,sesoprupetartluafed

erasnaoLtceriDniatrecyadehtro
tluafedtrohocrof,tluafednideredisnoc
nanineebsahnaolehtfi,sesoprupetar

htiwnalptnemyapertnegnitnocemocni
htnomrep51$nahtsselfostnemyap

rofnoitazitromaevitagennidetlusertaht
.emitfodoirepniatreca

212 312 2 retcarahC edoCnosaeRmialC

diapsawmialcanosaerehtseifitnedI
sahnaoLtceriDafiroLEFFnano

ehtfi,naoLtceriDemosrof,rodetluafed
tnegnitnocemocninaotnideretnenaol
evitagennidetlusertahtnalptnemyaper

.noitazitroma

412 432 12 retcarahC relliF relliF

532 532 1 retcarahC edoCtnemllornE emitehttasutatstnemllornes'tnedutS
.detaluclacsawetartluafedtrohoceht

632 342 8 ciremuN edoCtnemllornE
etaD

sutatStnemllornEehtfoetadevitceffE
eht,elbaliavasiatadonfI.edoC

recivresnaoLtceriDroycnegaytnaraug
.0091/10/10esuyam

442 442 1 retcarahC epyTmargorP epytmargorpnaolseifitnedI
.)naoLtceriD(”D“ro)LEFF(”F“

542 942 5 retcarahC relliF relliF
052 552 6 ciremuN tnuomAmialC .tnuomamialcehT

652 162 6 ciremuN gnidnatstuO
ecnalaBlapicnirP .naolehtfotnuomarallodlanigiroehT

262 362 2 retcarahC owTegasU

nidetnuocsinaolehtwohseifitnedI
eht,.e.i(margorpnaollaudividnihcae

naoLtceriDehtro/dnamargorPLEFF
.)margorP

462 023 75 retcarahC relliF relliF

123 423 4 retcarahC raeYtrohoC sitamrof;raeytrohocehtseifitnedI
.YYCC

523 533 11 retcarahC relliF relliF

Figure 2.4.2 (cont.) - Detail Record Layout (part 2 of 2)



Trailer Record Layout. This is the layout for the single trailer
record of the file. This record contains selected summary 
calculations for the detail records contained in the file. Figure
2.4.3 is the Trailer Record Layout.
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Trailer Record Layout 
(page 1 of 2)
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Figure 2.4.3 (cont.) - Trailer Record Layout (page 2 of 2)



Alphabetical Data Manager Contacts

Figure 2.4.4 lists the Data Manager Codes in Alphabetical Order.
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Numerical Data Manager Contacts

The contact list that follows contains the names, addresses, telephone
numbers, e-mail and Web site addresses (if available), and points of
contact for Federal Family Eduction Loans (FFELs) and William D. Ford
Direct Loans (Direct Loans) included in a school's cohort default rate
calculation. The list is in numerical order by the data manager code as
identified on the loan record detail report, followed by the name of
the state/territory/entity primarily associated with the identified
code. If a school discovers that the information listed for a data
manager is incorrect, it should contact the Department's Default
Management office.

If the data manager code is not known, see the section of this chapter
entitled “Alphabetical Data Manager Contacts.”
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Figure 2.4.5 lists the data manager contact information in numerical
order.
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Figure 2.4.5 - Numerical Data Manager Contacts (part 1 of 8)
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Figure 2.4.5 (cont.) - Numerical Data Manager Contacts (part 2 of 8)
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Figure 2.4.5 (cont.) - Numerical Data Manager Contacts (part 3 of 8)
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Figure 2.4.5 (cont.) - Numerical Data Manager Contacts (part 4 of 8)
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Figure 2.4.5 (cont.) - Numerical Data Manager Contacts (part 5 of 8)
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Figure 2.4.5 (cont.) - Numerical Data Manager Contacts (part 6 of 8)
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Figure 2.4.5 (cont.) - Numerical Data Manager Contacts (part 7 of 8)
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