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Department Offices and Addresses
Introduction

The U.S. Department of Education (the Department) was established
on May 4, 1980 by Congress in the Department of Education
Organization Act (Public Law 96-88 of October 1979). The
Department’s mission is to ensure equal access to education and 
to promote educational excellence for all Americans.

There are a number of offices within the Department. One of those
offices, the Office of Student Financial Assistance Programs (SFA), is
responsible for oversight of the Title IV programs the Department
administers. SFA’s mission is to help put America through school.

Within SFA are three major channels: Schools, Students, and Financial
Partners. Each of these channels has responsibility for some aspect of
the Title IV programs.

There are several offices within the Schools Channel. Three of these
are relevant for schools concerned about Federal Family Education
Loan (FFEL) and William D. Ford Federal Direct Loan (Direct Loan)
cohort default rates. These offices are Default Management, Case
Management, and Direct Loan Schools Relations.

Default Management calculates and releases school FFEL and 
Direct Loan cohort default rates and works with schools and data
managers in the cohort default rate challenge, adjustment, and
appeal process. Case Management and Direct Loan Schools Relations
provide technical assistance and assist schools with developing
default management plans and practicing good default prevention
practices. Institutional Improvement Specialists (IIS) work for Case
Management in carrying out these duties; Client Account Managers
(CAMs) perform similar functions for Direct Loan Schools Relations.
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Default Management

The Department’s Default Management

responds to general and specific inquiries about draft and
official cohort default rates;

oversees the calculation of draft and official cohort default rates;

disseminates cohort default rates in print and on the Internet;

works with partners in the negotiated rule-making process;

fulfills requests for various forms of draft and official cohort
default rate data;

provides the draft and official loan record detail report to
schools;

notifies schools with official cohort default rates above the
sanction threshold of their loss of eligibility to participate in 
the FFEL, Direct Loan, and Federal Pell Grant programs;

publishes the “Cohort Default Rate Guide;”

provides training through conference appearances to schools
and guaranty agencies on cohort default rate information and
the cohort default rate challenge, adjustment, and appeal
requirements;

reviews and responds to schools’ challenges, adjustments, and
appeals and data managers’ challenge, adjustment, and appeal
responses; and

assists schools in identifying the implications of their cohort
default rate situation and the challenges, adjustments, and
appeals that schools are eligible to submit.

Default Management can be contacted at

Telephone: 1-202-708-6048
Hotline: 1-202-708-9396
Email: SFA.schools.default.management@ed.gov
URL:

http://www.ed.gov/offices/OSFAP/defaultmanagment/cdr.html
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When contacting Default Management by overnight mail/courier
delivery, the address is

U.S. Department of Education
Default Management
830 First Street, NE
Washington, DC  20002

When contacting by U.S. Postal Service, the address is

U.S. Department of Education
Default Management
400 Maryland Avenue, SW
Washington, DC  20202-5353

Default Management does not provide technical assistance to
schools for establishing and developing a default management plan
except for schools seeking an exemption under 34 CFR 668.198.
Other schools in need of technical assistance for establishing and
developing a default management plan should contact their Case
Management team or their Direct Loan Schools Relations contact.

Case Management

The Department’s Case Management

reviews and approves school applications for participation,

reviews school compliance audits and financial statements,

provides training and technical assistance to schools,

performs on-site compliance reviews and analyses of reports 
on schools and their agents,

assists schools with establishing and developing default 
management plans,

assists schools in default management and default prevention
practices, and

handles address changes from schools.
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Figure 2.5.1 shows contact information for Case Management. Each
case team is made up of team members located in Washington, DC,
and the regional office.

Direct Loan Schools Relations  

The Department’s Direct Loan Schools Relations

provides training and technical assistance to schools on
EDExpress, return of Title IV funds, satisfactory academic
progress, and practices;
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assists schools with establishing and developing their default
management plans;

assists schools in default management and default prevention
practices; and

provides conference appearances and outreach to school and
lending communities.

Figure 2.5.2 shows contact information for Direct Loan Schools
Relations. Each team is made up of team members located in
Washington, DC, and the regional office.

Department Offices and Addresses Chapter 2.5
CHAPTER 2.5 - Departm

ent
Offices and Addresses

Page 2.5 - 5

ro)QH(sretrauqdaeH
)noigeR(eciffOlanoigeR devreSsetatS rebmuNenohP sserddA

naoLtceriDCD-QH
snoitaleRsloohcS setatsllastsissA 8006-062-202-1

snoitaleRsloohcSnaoLtceriD
.W.SeunevAdnalyraM004

20202CD,notgnihsaW

1noigeR ,EM,AM,TC
TV,IR,HN 1196-565-716-1

143mooR,roolFdr3
teertSyawesuaC01

22220AM,notsoB

2noigeR IV,RP,YN,JN 2108-462-212-1
roolFht21

ecalPkraP57
70001YN,kroYweN

3noigeR ,DM,ED,CD
VW,AV,AP 9295-656-512-1

315etiuS
gnidliuBrekamannaWehT

tsaEerauqSnneP001
70191AP,aihpledalihP

4noigeR ,YK,AG,LF,LA
NT,CS,CN,SM 9526-265-404-1

A02T81mooR
WS,teertShtysroF16

30303AG,atnaltA

5noigeR ,IM,NI,LI
IW,HO 6678-688-213-1

038mooR
teertSlanaChtroN111

6027-60606LI,ogacihC

6noigeR ,MN,AL,RA
XT,KO 5042-088-412-1

5372etiuS
teertSnayrB9991

7186-10257XT,sallaD

7noigeR ,SK,AI
EN,OM 0904-088-618-1

009etiuS
.dvlBlliHevitucexEhtroN02201

35146OM,ytiCsasnaK

8noigeR ,DN,TM,NM,OC
YW,TU,DS 7763-448-303-1

008etiuS
draveluoBreepShtroN1931

2152-40208OC,revneD

9noigeR ,AC,ZA
VN,IH 1024-655-514-1

121mooR
azalPsnoitaNdetinU05

7894-20149AC,ocsicnarFnaS

01noigeR ,DI,KA
AW,RO 1322-516-602-1

0061etiuS
eunevAhtfiF107

40189AW,elttaeS

Figure 2.5.2

Direct Loan Schools
Relations Contacts



Other Department Offices

U.S. Department of Education

Telephone: 1-800-872-5327 
(Spanish-speaking operators available)
1-202-401-2000

TTY: 1-800-437-0833
Email: usa.learn@ed.gov
URL: http://www.ed.gov

Student Financial Assistance (SFA) Schools Portal

All of the following websites on this page can be accessed
through the Schools Portal website. The portal also displays 
SFA news headlines and a calendar of events. The user can
customize the portal for panels and links.

Telephone: 1-800-433-7327
Email: sfa.customer.support@ed.gov
URL: http://sfa4schools.sfa.ed.gov

SFA Information for Financial Aid Professionals (IFAP)

Regulation Compilations, Federal Registers, Reauthorization
information, Dear Partner letters, Training information

Telephone: 1-800-433-7327
Email: sfa.customer.support@ed.gov
URL: http://www.ifap.ed.gov

SFA Customer Service Call Center

Provides general assistance to schools and students

Telephone: 1-800-433-7327 
(Spanish-speaking operators available)

TTY: 1-800-730-8913
Email: sfa.customer.support@ed.gov
URL: http://www.ifap.ed.gov/customerbranch.html
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Default Collections

Responsible for collection of individual defaulted loans assigned
to the Department

Telephone: 1-800-621-3115 
(Spanish-speaking operators available)

TTY: 1-800-730-8913
Email: dcshelp@ncs.com
URL: http://www.ed.gov/OFFICES/OSFAP/DCS

Partner Services Default Coordination Team

Provides general assistance to loan partners, including lender
and guaranty agency cohort default rates

Telephone: 1-202-401-7482
URL: http://www.ed.gov/OFFICES/OSFAP/IGAL

National Student Loan Data System (NSLDS)

Telephone: 1-800-999-8219
Email: nsldscoe@raytheon.com
URL: https://www.nsldsfap.ed.gov 

CPS/WAN Technical Support

Telephone: 1-800-330-5947
TTY: 1-800-511-5806
Email: cpswan@ncs.com
URL: http://www.ed.gov/OFFICES/OSFAP/sfatech

Postsecondary Education Participants System (PEPS)

URL: http://www.ed.gov/OFFICES/OSFAP/PEPS
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