Table of Figures

Table of Figures

Figure 1.1.1 HowtoUsethisGuide............cviiirnririi e rnrnrnrarnrnnnnnnnnnns 11-4

User Comments on the Cohort Default Rate Guide ....................coiiiiiiannt, 11-7
Figure 2.1.1 Time Frames for Cohort DefaultRates. . ............... i iiiiiiiiiiiinenss 21-6
Figure 2.1.2 Special Circumstances Involving Schools. ................cciiiiiiiiinnnenns 21-12
Figure 2.1.3 Special Circumstances Involving Repayment .................cccciiiiiinnenns 21-13
Figure 2.1.4 Special Circumstances Involving Loans That Were

Discharged, Canceled, or Refunded. .............. ..o iiiiiiiiiiiiiarananss 21-14

Figure 2.1.5 Special Circumstances Involving Loans That Were Repurchased . ................ 21-15
Figure 2.1.6 Effects of Department Actions on Cohort Default Rate Calculation................ 21-16
Figure 2.2.1 Benefits for Schools with Low Official Cohort Default Rates. .................... 22-2
Figure 2.2.2 Sanctions for Schools with High Official Cohort DefaultRates . .................. 22-3
Figure 2.2.3 Challenges, Adjustments, and Appeals Table .................ciiiiiiiiinnnns 22-4
Figure 2.2.4 Effective Dateof Sanctions . ...ttt e e i i ennnens 22-6
Figure 2.3.1 Loan Record Detail ReportsataGlance ...............cciririiininnrnnnnns 23-3
Figure 2.3.2  Sample Loan Record Detail Report . ............cciiiiiiii it it iianas 23-5
Figure 2.3.3  Sample Loan Record Detail Report with Identifiers A-H ........................ 23-6
Figure 2.3.4 Academic Level Codes. . .........coiuiiiiii i i iii s ana e rnannns 23-7
Figure 2.3.5  Sample Loan Record Detail Report with IdentifiersI-L ......................... 23-8
Figure 23.6 LoanType Codes ..........oviiiiiiiiintnnnrnrnrnsnsasasasassnnnsnsnnns 23-8
Figure 2.3.7 Loan Status Godes. .. ........oviriririnin i e nrarararararnnnnnnsnsnnns 23-9
Figure 2.3.8  Sample Loan Record Detail Report with Identifiers M-R........................ 23-10
Figure 2.3.9 ClaimReason CodesS . ..........ovirinnrnrnrnrnrnrnrnrarasnnnnnnsnsnnns 23-10
Figure 2.3.10 Sample Loan Record Detail Report with Identifiers S-V ........................ 23-12
Figure 2.3.11 EnrollmentStatus Codes.............ccciiiiiririri e rararararannnenennns 23-12
Figure 2.3.12 Usage 1 Codes. .. ......cuiuiuiiii it it iansansasnsansnnsnsnnrnnsns 23-13
Figure 2.3.13 USag€ 2 GOUeS. . ...t vt vvirs e e asas s ennnsnsnsnsnsasasasnnnnnnsnsnsns 23-13
Figure 2.3.14 Sample Loan Record Detail Report - Summary SectioninTan ................... 23-14
Figure 2.3.15 AppealedRRate FlagCodes. ............ciiiiiririrnrnrnrnrnrnnnnnnnnsnens 23-15
Figure 2.4.1 Effect on Cohort Default Rates for Various Types of Changes in Status ............ 24-2
Figure 2.5.1 Case ManagementContacts ...............cciiiiirirnrnrnrnrnnnnnnnnnnnns 25-4
Figure 2.5.2  Direct Loan Schools RelationsContacts ................. ..., 25-5
Figure 2.6.1 Header Record Layout . ... ........ ..ottt iaannans 26-5
Figure 2.6.2 Detail Record Layout. .............ccciiiiiiiririirnrarnrarnnnnnnsnsnnns 2.6 - 6-7
Figure 2.6.3 Trailer Record Layout. . ............ccciiiiii it ennneas 26-8-9
Figure 2.6.4 Alphabetical Data Manager Godes. . ..........ccivirirnrnrnrnrnnnnnnenenens 2.6 - 10-11
Figure 2.6.5 Numerical Data Manager Contacts ................ccoiiiiiiiiiiinnnnn. 2.6-12-19

Figures - i



Table of Figures

Figure 3.1.1 Schools Eligible to Submit a Challenge, Adjustment, or Appeal .................. 3.1-10-11
Figure 3.1.2  Sample School Records Spreadsheet .................cciiiiiiiiiiiinrnnns 31-13
Figure 3.1.3  Challenges, Adjustments, and Appeals that Can Affect a School’s

CohortDefaultRate ............coviiiiiiirii it ansasrnrnnnnnnns 31-14
Figure 3.1.4  Challenges and Appeals that Show a School Has

Exceptional Mitigating Circumstances ................ccciiiririiininrnnnnns 31-15
Figure 3.1.5 Challenges, Adjustments, and Appeals Time Frames ...............ccviviinnnns 3.1-16
Figure 3.1.6 Excerpt from Time Frame for Submitting a Loan Servicing Appeal................ 3.1-18
Figure 3.2.1  Sample Data Manager Monthly Status Report to Default Management. ............ 32-6
Figure 3.3.1 24-Month Periods Available to School in February2004.....................ut. 33-1
Figure 3.3.2  Blank School Records Spreadsheet. ...............ccoiiiiiiiiii i, 33-8
Figure 3.3.3  Blank Data Manager Monthly StatusReport . ............. ..., 33-10

Full-Sized Blank Spreadsheets at end of Chapter 3.3
School Records Spreadsheet

Monthly Status Report
Figure 4.1.1 Time Frame for Submitting an Incorrect Data Challenge . ....................... 41 -1
Figure 41.2  Sample School Incorrect Data Challenge Spreadsheet to Data Manager ........... 41-5
Figure 4.1.3  Sample School Incorrect Data Challenge Letter to Data Manager................. 41-7
Figure 41.4  Sample Data Manager Incorrect Data Challenge Response Spreadsheet to School ... 4.1 - 10
Figure 4.1.5 Sample Data Manager Incorrect Data Challenge Response Letter to School. . ....... 41-11
School to Data Manager Incorrect Data Challenge Checklist ........................... 41-14
Data Manager to School Incorrect Data Challenge Checklist ........................... 41-14
Figure 4.2.1 Time Frame for Submitting a Participation Rate Index Challenge . ................ 42 -1
Figure 4.2.2  Cohort Default Rates a School Can Use to Submit a
Participation Rate Index Challenge . . ............ciiiiiiiiinrininrinrnnnnns 42 -1
Figure 4.2.3  Date Ranges for Acceptable 12-Month Periods. ...................coiiiants, 42-3
Figure 4.2.4  Acceptable and Unacceptable 12-Month Periods for Cohort FY 2001 .............. 42-3
Figure 425 Sample School Participation Rate Index Challenge Spreadsheet
to Default Management. ............ciiiiiiirinrnnrnrinransansnsnsnnsns 42-7
Figure 4.2.6  Sample School Participation Rate Index Challenge Letter to Default Management....4.2-9
School to Default Management Participation Rate Index Challenge Checklist . .......... 42-10
Figure 4.3.1 Time Frame for Submitting an Uncorrected Data Adjustment ................... 43 -1
Figure 4.3.2  Sample School Uncorrected Data Adjustment Spreadsheet to Default Management .. 4.3 - 4
Figure 4.3.3  Sample School Uncorrected Data Adjustment Letter to Default Management. ....... 43-5
School to Default Management Uncorrected Data Adjustment Checklist .................. 43-8
Figure 4.4.1 Time Frame for Submitting a New Data Adjustment . .......................... 44 -1
Figure 4.4.2  Sample School New Data Adjustment Allegations Spreadsheet to Data Manager. . . .. 44-5
Figure 4.4.3  Sample School New Data Adjustment Allegations Letter to Data Manager-. . ........ 44-7

Figures- ii



Table of Figures

Figure

Figure

Figure
Figure

Figure
Figure
Figure
Figure

Figure

Figure
Figure

Figure
Figure
Figure

Figure

Figure

Figure
Figure

Figure
Figure
Figure
Figure
Figure
Figure
Figure

444  Sample Data Manager New Data Adjustment Allegations Response

Spreadsheetto School. . ...........ccii it it i an s 44-11
445 Sample Data Manager New Data Adjustment Allegations Response

Letterto SChool. .. ........cci i i i i i it a e e 44-13
44.6 Sample School New Data Adjustment Spreadsheet to Default Management......... 44 -15
4.4.7  Sample School New Data Adjustment Letter to Default Management.............. 4.4 -17
School to Data Manager New Data Adjustment Checklist ......................... ..., 44-19
Data Manager to School New Data Adjustment Checklist ......................ccovvuus 44-19
School to Default Management New Data Adjustment Checklist ........................ 44-20
451 Time Frame for Submitting an Erroneous Data Appeal .................co0vuenn 45 -1
452 Sample School Erroneous Data Appeal Allegations Spreadsheet to Data Manager....4.5-5
45.3  Sample School Erroneous Data Appeal Allegations Letter to Data Manager . ........ 45-7
45.4  Sample Data Manager Erroneous Data Appeal Allegations Response

Spreadsheetto School. . ............coiiiii it i i i i st s 45 -11
455 Sample Data Manager Erroneous Data Appeal Allegations

Response Letterto School. ...ttt it i i i i aaas 45-13
45.6 Sample School Erroneous Data Appeal Spreadsheet to Default Management. . ...... 45-15
457  Sample School Erroneous Data Appeal Letter to Default Management............. 45 -17
School to Data Manager Erroneous Data Appeal Checklist . ..................ccovvunns, 45-21
Data Manager to School Erroneous Data Appeal Checklist...................ccivivunsn 45 -22
School to Default Management Erroneous Data Appeal Checklist ....................... 45 -22
4.6.1 Time Frame for Submitting a Loan Servicing Appeal. . ...............coviivnnnn 46 -1
4.6.2 Sample School Letter Requesting Loan Servicing Records to Data Manager ........ 46-7
46.3 Sample Data Manager Payment Request for Loan Servicing Records

LettertoSchool. ...........co it i i i it s st s s s s 46 -11
46.4 Sample Data Manager Response to a Request for Loan Servicing Records

Spreadsheetto School. . ............coiiiii it i i i it i i 46-12
46.5 Sample Data Manager Response to a Request for Loan Servicing Records

LettertoSchool. ..........c.ci it i i it ittt s s s s s s s 46-15
46.6 Sample School Loan Servicing Appeal Spreadsheet to Default Management . ....... 46-18
4.6.7 Sample School Loan Servicing Appeal Letter to Default Management ............. 46-19
School to Data Manager Loan Servicing Appeal Checklist ....................covvuuns 46 -21
Data Manager to School Loan Servicing Appeal Checklist .....................cc0vuus, 46 -22
School to Default Management Loan Servicing Appeal Checklist . ....................... 46 -22
471 Time Frame for Submitting an Economically Disadvantaged Appeal. .............. 4.7 -1
4.7.2 Date Ranges for Acceptable 12-Month Periods. ............ ..o iiiiiinnnennn 47 -2
4.7.3  Acceptable and Unacceptable 12-Month Periods for Cohort FY 2001 .............. 47-2
474  Sample School Low Income Rate Spreadsheet to Default Management............ 47-8
475  Sample School Placement Rate Spreadsheet to Default Management ............. 47-9
4.7.6  Sample School Completion Rate Spreadsheet to Default Management............. 47-9
4.7.7  Sample School Economically Disadvantaged Appeal

Letter to Default Management. ..............cciiiiiiii i ii i i i s iaaaaas 47 -1

Figures - ii



Table of Figures

Figure 4.7.8  Sample School Economically Disadvantaged Appeal Letter

to Independent Auditor ..........coiiiiii i i i e 47 -13
Figure 4.7.9  Sample Written Opinion Letter from Independent Auditor to School............... 47 -15
Figure 4.7.10 Sample School Independent Auditor’s Written Opinion
Submittal Letter to Default Management................ . ciiiiiiiiiinnnnnss 4.7 -17
School Economically Disadvantaged Appeal Checklist . .................ccoiiiiiinns, 47-19
Independent Auditor to School Economically Disadvantaged Appeal Checklist ............. 47-19
Figure 4.8.1 Time Frame for Submitting a Participation Rate Index Appeal ................... 48 -1
Figure 4.8.2  Cohort Default Rates a School Can Use to Submit a
Participation Rate Index Appeal .............c ittt iiennnnns 48 -1
Figure 4.8.3  Date Ranges for Acceptable 12-Month Periods. . ..............ccoviivinnnnnns 48-3
Figure 4.8.4  Acceptable and Unacceptable 12-Month Periods for Cohort FY 2001 .............. 48-3
Figure 4.8.5 Sample School Participation Rate Index Appeal
Spreadsheet to Default Management. . ................ .o, 48-7
Figure 4.8.6  Sample School Participation Rate Index Appeal Letter to Default Management . . .... 48-9
School to Default Management Participation Rate Index Appeal Checklist................. 48-10
Figure 49.1  Time Frame for Submitting an Average Rates Appeal .. ........................ 49 -1
School to Default Management Average Rates Appeal Checklist ........................ 49-4
Figure 4.10.1 Time Frame for Submitting a Thirty-or-Fewer Borrowers Appeal ................. 410-1
School to Default Management Thirty-or-Fewer Borrowers Appeal Checklist............... 410-2
Figure 4.11.1  Borrower Incorrectly Reported Due to Inaccurate Date Entered Repayment......... 411 -5
Figure 4.11.2  Borrower Incorrectly Reported Due To Inaccurate Default Status . ................ 411 -6
Figure 4.11.3  Borrower Incorrectly Reported Due To Multiple Loan Allegations . ................ 411 -7
Figure 4.11.4  Borrower Incorrectly Included Allegations ...............cciiiiiiiiiinrnnnns 411 -8
Figure 4.11.5 Borrower Incorrectly Excluded Allegation................ ..., 411-8
Figure 4.11.6  Blank Incorrect Data Challenge/New Data Adjustment/
Erroneous Data Appeal Spreadsheet...............cciiiiiiiiiiiiiiiiinnnns 4.11-12
Figure 4.11.7  Blank Participation Rate Index Spreadsheet..................cciiiiiins, 411 -14
Figure 4.11.8  Blank Uncorrected Data Adjustment/New Data Adjustment Spreadsheet........... 411-16
Figure 4.11.9  Blank Loan Servicing Appeal Spreadsheet ............... .o 4.11-18
Figure 4.11.10 Blank Low Income Rate Spreadsheet ................ ..., 411-20
Figure 4.11.11 Blank Placement Rate Spreadsheet. ...............cciiiiiiiiiii i iinrnnnas 411 -22
Figure 4.11.12 Blank Completion Rate Spreadsheet..................c it iiiiiiiinnnnns 411-24

Full-Sized Blank Spreadsheets at end of Chapter 4.11
Incorrect Data Challenge / New Data Adjustment / Erroneous Data Appeal Spreadsheet
Participation Rate Index Spreadsheet
Uncorrected Data Adjustment / New Data Adjustment Spreadsheet
Loan Servicing Appeal Spreadsheet
Low Income Rate Spreadsheet
Placement Rate Spreadsheet
Completion Rate Spreadsheet

Figures- iv



