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Introduction

What is this Guide?

The Official Cohort Default Rate Guide is a publication that the
U.S. Department of Education (Department) sends to schools with
their official Federal Family Education Loan (FFEL) Program and
William D. Ford Federal Direct Loan (Direct Loan) Program cohort
default rate data.  The FY 1998 Official Cohort Default Rate
Guide (Guide) should be used as a reference tool for the FY 1998
official cohort default rates and adjustment/appeal procedures.

The guidance found in this Guide does not supercede or alter any
regulatory or statutory requirements that are in effect.  If the
information in this Guide conflicts with the regulations or statute, the
regulations and/or statute that are in effect take control.

At the time of the publication of this Guide, the
Department’s cohort default rate regulations at 34
C.F.R. Section 668.17 were being discussed and
revised in the Department's negotiated rulemaking
process.  Any changes to the cohort default rate
regulations at 34 C.F.R. Section 668.17 that result
from the rulemaking process during FY 2000 will not
take effect until July 1, 2001.

The purpose of this Guide is to assist the community in:

♦♦  understanding how the Department calculates
cohort default rates — see the "Cohort Default Rate
Calculation" section beginning on page 5;

♦♦  understanding the effect of cohort default rates —
see the " Cohort Default Rate Effects" section
beginning on page 35;

♦♦  understanding how to read cohort default rate
loan record detail reports — see the "Loan Record
Detail Report" section beginning on page 47;

Q.Q.   How can someone
obtain a listing of the most
recent school FFEL
Program and Direct Loan
Program cohort default
rates published by the
Department?

A.A.  To obtain a list of the
most recent school FFEL
Program and Direct Loan
Program cohort default
rates published by the
Department, please call
(202) 708-6048 or visit the
Department's website at
http://www.ifap.ed.gov.

Q.Q.   How can someone
obtain information on other
types of cohort default rates
published by the
Department?

A.A.  For information on
guaranty agency or lender
cohort default rates, please
call (202) 401-7482 or visit
the Department's website at
http://www.ifap.ed.gov/csb_
html/newdefault.htm.  For
information on Federal
Perkins Loan Program
cohort default rates, please
call (202) 708-7741.
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♦♦  understanding the electronic reports associated
with cohort default rates and borrower repayment
information — see the “Electronic Loan Record
Detail Report” and “Repayment Information” sections
beginning on pages 67 and 73, respectively.

♦♦  submitting adjustments and appeals — see the
"Information for Schools on Adjustments and
Appeals" section beginning on page 83;

♦♦  withdrawing an adjustment or appeal — see the
"Withdrawing An Adjustment or Appeal" section
beginning on page 329;

AND

♦♦  understanding the responsibilities of guaranty
agencies with regard to cohort default rate
adjustments and appeals — see the "Information for
Guaranty Agencies on Adjustments and Appeals"
section beginning on page 335;

An electronic version of this Guide is available at
http://www.ifap.ed.gov.

How is this Guide organized?

The material in this Guide is organized in three main chapters:

♦♦  General Information;

♦♦  Information for Schools on Adjustments and Appeals;

AND

♦♦  Information for Guaranty Agencies on Adjustments
and Appeals.

The General Information chapter explains how cohort default
rates are calculated, the effects of cohort default rates, and how to
obtain and read loan record detail reports.
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The Information for Schools on Adjustments and Appeals
chapter includes a separate section on each of the various
adjustments and appeals.  In this chapter, each adjustment and
appeal section provides background information on the
adjustment/appeal process and addresses eligibility requirements,
submission time frames, and submission procedures.  The sections
also address the various interactions between schools, guaranty
agencies, and the Department.  In addition, examples are provided
at the end of each section to assist the reader in further
understanding the adjustment/appeal process.

The Information for Guaranty Agencies on Adjustments and
Appeals chapter provides a general information section that
applies to all of the adjustments and appeals.  This chapter also
addresses guaranty agency reporting requirements.  In addition,
the chapter includes a separate section on each of the various
adjustments and appeals.  Each adjustment and appeal section
within this chapter addresses the procedures for responding to
school’s allegations and requests as they pertain to the various
adjustments and appeals.  As in the previous chapter, examples
are provided at the end of the each section to assist the reader in
further understanding the adjustment/appeal process.

The Guide also includes several Appendices.  The appendices
include contact information for each guaranty agency and the Direct
Loan servicer.  In addition, the appendices provide technical
information on the loan record detail reports discussed in the
General Information chapter.

If, after reading this Guide, you have any questions or
concerns regarding information presented in this
Guide, please call the Department's Default
Management Division at (202) 708-6048 or fill out
and return the "User Comments" worksheet in
"Appendix D."

Note



Introduction

Page 4 FY 1998 Official Cohort Default Rate Guide


