Dear Partner:

Welcome to the Default Reduction Assistance (DRA) Program!  Since the Program’s inception several years ago, the Department of Education has processed and mailed millions of letters to borrowers who have defaulted on their Federal Perkins Loans.  Many institutions have experienced the benefit of reducing their Federal Perkins Loan cohort default rate by using this service.

1.      Q.  What do I need to get started?
      A.  You must first determine if your school has a current Student Aid Internet Gateway               (SAIG) mailbox (TG number).  For schools/servicers unfamiliar with SAIG, please refer to the following website: www.sfawebenroll.ed.gov.  This site will provide information on who can get a mailbox, what is needed and provides a link to the enrollment form.  When applying for a new mailbox, the Campus Based Serial number will be requested.  

If a school/servicer already has an existing mailbox, they would have to make sure that this mailbox was enrolled to participate in FISAP.  This can be verified using the same URL mentioned above.

2.       Q.   How do I install the new software?

A.  We’ve enclosed a CD-ROM containing the DRA software and a 3 ½” diskette initialized with your institution’s demographic data.  To uninstall the old DRA version 1.0, click the Start Button.  Select Settings, Select Control Panel, Select the Add/Remove Programs icon.  Select the Default Reduction Assistance Program and click Change/Remove.  This 

will start the uninstall  of the DRA Version 1 software.  After successfully uninstalling the DRA Version 1.0, verify that you have received the new DRA CD/Diskette package (New version has a blue colored sleeve).  Follow the instructions on the “blue sleeve” mailer to install your newly received CD and diskette.  After installation, file the CD and diskette in a safe place.  DO NOT RETURN THESE TO US.  These are your backup copies.  The DRAP system is a user-friendly, menu-driven system with embedded help text.  Initialize your database by entering the names and addresses of those borrowers you want to contact by letter.  If you are missing the CD or diskette, please contact the Campus Based Call Center and request a new one.

3.    Q.    What do I need to send to the Department?

A. The Department has made changes to the way in which we will accept data for the Default Reduction Assistance Program (DRAP).  The way in which your information is processed will not change.  We will continue to use the borrower information that you provide us to produce letters for each defaulted borrower.  The letters will still include the name, address, and telephone number of a person at your institution whom you have designated as point of contact.  Please do not submit P.O. box addresses due to the fact that in many instances they are returned by the U. S. postal service

    4.     Q.  How do I submit this information to the Department?
 A. We have determined that submitting your information via Student Aid Internet Gateway (SAIG) ensures a more secure environment available for the receipt and transmission of your institution’s borrower data.  Using message class FDRAXXIN is now going to be the requirement.  We are discontinuing the email option, as well as the receipt of diskettes as a way of submitting your information.  To submit via the SAIG you will need to install the EDconnect software on your PC.  A free copy of the EDconnect software is available on www.sfadownload.ed.gov.  Select “Software” from the left side selection menu .  Select EDconnect and then select Full Download.  After completing the download, install the software on the PC you wish to use.  To send data using EDconnect, you will need an internet connection and a TG number.  You can use the same TG number that is currently being used by your school to submit FISAP data.  If you need assistance in the installation and use of the EDconnect software, call the EDconnect Technical Support line at 1-800-330-5947. 

         5.        Q.  Why Will This Work?

           A. You may not be reaching the addressee or he or she may be ignoring your repeated                                                                                                                                                                                                                                                                                                          demands.  It’s possible that a letter generated on Department of Education letterhead may have a greater impact.

6.      Q.  Must I create a new database each time I submit a file?

A.  No.  You may edit, add to, or delete any of the records in the database.  However, if you prefer, you may initialize a new database with each submission.

7.      Q.  How often may I submit data?
A.  There are no limits or deadlines.  You may submit DRAP data at your discretion, and as often as you wish.

I hope that our service will have a positive effect in decreasing your Federal Perkins Loan Default Rate and increasing revenue to your Federal Perkins Loan Fund.  If you have any further questions, please call the Campus Based Call Center at 1-877-801-7168.

                   8.  Q.  How will I know my request was processed?

A.  You will receive an acknowledgment letter through regular U.S. mail, indicating that your letters were mailed within a few days after we received your request.

9.   Q.  I’ve received a lot of returned mail and I have no way of obtaining new addresses for        some of the borrowers.  Do you have any suggestions?

A.  Yes. The success of our program depends on a valid address.  If you participate in the IRS Skiptrace Program, you could greatly improve your chances of locating borrowers who may have moved out of the area.  In order to participate in the program, contact Pamela Wills by emailing her at: Pamela.Wills@ed.gov.

                                                          Sincerely,

                                                          Sherraine Green

                                                          DRAP Coordinator

                                                          Campus-Based Operations

Enclosure:  DRA Software Package

