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Page(s) affected Page(s) inserted Change(s) made

Overview
1-8 1-8 Added values of Blank and Unavailable to DL MPN Flags;

added values of Blank and Unavailable to FFEL MPN Flags.
1-14 1-14 Modified CPS Customer Service to be CPS/WAN Technical

Support; deleted Billing and Invoices option under CPS/WAN
Technical Support.

1-16 1-16 Removed references to http://.
1-18 to 1-19 1-18 to 1-19 Removed references to http://.
1-20 1-20 Removed references to http://.

Changed Federal Pell Grant Program e-mail address.
1-21 1-21 Removed references to http://.
1-22 1-22 Deleted Title IV WAN Customer Service entry.

Record Layouts
3-77 3-77 Added Valid Field Content of Blank for field 308.
3-78 3-78 to 3-78A Added Valid Field Content of Blank and deleted values of A, I,

C and N for Field 309.
3-159 to 3-160 3-159 to 3-160 Modified Record layout starting with Field 10.
3-161 3-161 to 3-161A Added 3-161A to allow for extra spacing.

Processing Codes/System Requirements
4-6 4-6 to 4-6A Modified Changes for 2001-2002 ISIR Field 309.
4-23 4-23 to 4-23A Added 4-23A to allow for extra spacing.
4-90 4-90 Modified Comment Text 053; added Y to the C Code column.


