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1.0 Introduction

The User Guide for Transfer Student Monitoring on the Web (User Guide) explains the functions
available on the National Student Loan Data System (NSLDS) Financial Aid Professionals
(FAP) Web site to assist you with the NSLDS Transfer Student Monitoring process. It is to be
used in conjunction with, or instead of, the NSLDS Transfer Student Monitoring/Financial Aid
History Processes and Batch File Layouts Specifications posted on www.ifap.ed.gov.

As stated in Dear Colleague Letter GEN 01-09, you must have at least one authorized online
NSLDS user at your school. Before you can submit any transfer student information to
NSLDS for monitoring, you must establish a School Transfer Profile on the NSLDS FAP
Web site. Although it is not required, it is recommended that schools first sign up at
FSAWebenroll.ed.gov to begin using the “Inform Feature” for the Financial Aid
History/Transfer Student Monitoring batch service.

This User Guide provides instruction regarding the use of the functions listed on the Tran tab on
the NSLDS FAP Menu page (Figure 1-1). It includes:

1. Beginning the process by establishing the School Transfer Profile Add page.

On this page, provide your school’s contact information and indicate how you would like
to receive Alerts (Section 2.0).

2. Use of the Student Monitoring Add page.

On this page, you inform NSLDS which students your school will need to have
monitored (Section 3.0).

3. Use of the Monitoring Alert Review page.

On this page, you can monitor the list of changes that NSLDS sends you regarding
student aid information that may affect eligibility for the current award year. NSLDS
sends an e-mail to the contact listed on the School Transfer Profile page, stating that an
alert file for the school is available (Section 4.0).
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http://www.ifap.ed.gov/

Menu | Aid' | Enroll hefIon;

Menu | Change Password | System Requirements | Contact Us | FAQ | Download Help
Logged on as: DUMMY SCHOOL ID FOR TRAINING from UNIVERSITY OF NSLDS

= >
Financial L Transfer.
fi . Messages Afd - Enroliment Monitoring
TR0 Tiomaletior BT awaiable. o Loan Histon, Enoliment Summany Transfer Monitoring List
o Ohverpayment List Enmoliment Add Monitoring Alet Review
@rants Entaliment Update School Transfer Prafile
[Student Access Interface Entaliment Reporting Schedule
58N First Name: I
Only the beginning of each message is displayed sbove. Cliok DOB:
onthe message text above to see the complete message
below

Ertter details 2nd click on a Financial Aid link or Enroll ment Summary above
DOE should be in MMDDCGCY Y format.

1/01/2007 Newsletter #14 available online

SLDS is pleased to announce that Newsletter #14 is now available on the NSLDS Logon page under the Mews and Events link. You can also view the Newsletter on IFAP under the NSLDS Reference Materials link at
ifap.ed.gov. Starting January 1, 2007 NSLDS implemented changes due to the Higher Education Reconciliation Act of 20058 (HERA), Phase 2, as well as 2007-2008 processing year enhancements to improve the
inancial aid community's ability to ronitor Federal Student Aid eligibility

Fome of the NSLDS enhancements discussed in the Newsletter include the following:
- Ahility to repart fraud for borrowers corwicted of fraud in obtaining Title I aid
- Improved reporting/displaying for the PLUS Graduate/Professional Borrower with the loan types:
- 3B- FFEL PLUS Graduate/Professional Loans
- D3- Direct PLUS Graduate/Professional Loans
- Added three new postscreening reason codes:
- 1B- Direct PLUS Graduate/Professional MPN status changes
- 17- Student's loanfgrant reported as fraud
- 18- Student's loan/grant remaved from fraud
- ACG/EMART Grants will continue to be accepted from COD and displayed on NSLDS's Grants Web page
- Transfer Student Monitoring Alerts will monitor ACG/SMART grants made by other institutions

f you have gquestions or need assistance, please contact the NSLDS Custorner Senice Center at 1-800-359-8219 or via email at NSLDS@pearson.com.

PRIVACY ACT OF 1

Figure 1-1, NSLDS FAP Menu Page
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2.0 School Transfer Profile
2.1 School Transfer Profile Add

The School Transfer Profile Add page is the first page a school must complete before using
the Transfer Student Monitoring process. The School Transfer Profile Add page (Figure 2-1)
allows you to create your School Transfer Profile information. You must complete this page
before submitting your first Inform data.

Note: Some main or branch campus schools may not accept mid-year transfer students. In these
cases—at a minimum—it is recommended that your main campus school code (Branch “00")
establish a School Transfer Profile page.

e |f aschool attempts to add a student to its Transfer Monitoring List via batch before
completing this page, NSLDS will send back an error file.

e If aschool user tries to access any of the Transfer Monitoring functions when a School
Transfer Profile has not been established, he or she will be directed to the School
Transfer Profile Add page.

This page will only display once. After the information on this page is completed, a school must
use the School Transfer Profile Update page to make any changes.

The School Transfer Profile Add page displays the following:
e Title of Page—School Transfer Profile Add.
Directly below the title are the following text boxes that the school must complete:
e First Name—The first name of the school contact.
e Last Name—The last name of the school contact.
e Title—The school contact’s title.
e Phone—The school contact’s phone number and extension.
e E-mail—The e-mail address provided by the school for Alert notifications. You may use
a group e-mail address established by your school if you would like more than one person
to receive messages. If an Alert has been generated for your school, NSLDS sends an
Alert e-mail notification to your designated e-mail address instructing you to view your

Alert information.

e Inform—The TG mailbox from which Inform files will be submitted. Anyone with a
user ID associated with this school can submit an Inform file via batch. A school also
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can request that an outside agency, such as a servicer, submit Inform files. However, the
school must provide a TG# from which those files will be sent.

Note: A TG# is the SAIG mailbox used to transmit data. It starts with “TG.”

e Alert—A school must designate whether it wants Alert information via the Web Only or
via Web and Batch Files. One of these boxes must be checked. A TG# must be provided
by the school if Web and Batch File is selected.

e SAIG Mailbox—If the school designated Web and Batch Alerts as the output option,
provide the TG# to which those Batch Alerts will be sent, which is provided by the
school. If the school requested Web Only Alerts, this box is blank.

e Servicer/Non-Servicer Batch Alert Method—This gives schools the option to receive
Alert files in either Extract or Report format. The Extract format is strictly a string of
data, usually imported into a spreadsheet format, such as Excel™. The Report format
presents the data in an easily readable report.

The minimum information required for a School Transfer Profile includes:

e First and Last Names

e Phone number and extension

e E-mail address

e Alert Method

e Servicer/Non-Servicer Batch Alert Method (if chosen by the school)

The School Transfer Profile Add page is completed when you click Submit at the bottom of the
page. This takes you back to the School Transfer Profile page with a message that the Add has
been performed successfully.

Note: Do not use this page to add students to the school’s Transfer Monitoring List. This is the
school profile information only.
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Nars
SIS onu | Al oll | Org |REnDH 1tz .

Logged on as: DUMMY SCHOOL ID FOR TRAINING from UNIVERSITY OF NSLDS

School Transfer Profile Add

First Hame:

Last Hame: I

Title: |

Phone: Ext:

E-Mail: |

Inform: Designated Batch

SAIG Mailhox for School, Servicer ar Central Administration Office (Optional):

Is this your Sewicer for Transfer Monitoring? [ (Check for Yes)
Alert: [~ Wieb Only
™ Weh and Batch File

SAIG Mailbox for School, Sericer or Central Administration Office:

Senicer/Mon-Servicer Batch Alert Methad: |-Select =
Submit

PRIVACY ACT OF 1974 (AS AMENDED)

[ 3

Figure 2-1, School Transfer Profile Add Page

2.2 School Transfer Profile

The School Transfer Profile page (Figure 2-2) provides information about the school contact for
the Transfer Monitoring process. Several items are displayed once the School Transfer Profile is
completed: the contact’s name, title, phone number, and e-mail address, as well as the Inform
and Alert options selected by the school. It also shows the name of the last person to update the
page and the date of the update.

The School Transfer Profile page displays the following:
e Title of Page—School Transfer Profile.

e Update Button—Directly below the title. This links to the School Transfer Profile
Update page.

Directly below the Update button is the information on record for the school for Transfer
Monitoring. This information is provided by the school and includes the following:

e First Name—The first name of the school contact.
e Last Name—The last name of the school contact.
e Title—The school contact’s title.

e Phone—The school contact’s phone number and extension.
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e E-mail—The e-mail address for Alert notifications. You may use a group e-mail address
established by your school if you would like more than one person to receive messages.
If an Alert has been generated for your school, NSLDS sends an Alert e-mail notification
to your designated e-mail address instructing you to view your Alert information.

e Inform—If the school has not designated anyone outside the school to submit Inform
files or chooses to submit Inform files solely through the Web, this box is blank.
However, if the school or outside agency submits Inform files via batch, a TG# must
display in the Inform box.

e Inform Org—The organization’s name associated with the SAIG mailbox for batch
Informs. This may appear blank if the user is not using a batch interface (via the SAIG
mailbox).

e Alert—Identifies whether the school requested the Alert information to be viewed on the
Web Only or viewed on the Web and Batch Files sent through SAIG.

e SAIG Mailbox—If the school designated Web and Batch Alerts as the output option, this
box shows the TG# to which those Batch Alerts will be sent, which is provided by the
school. If the school requested Web Only Alerts, this box is blank.

e Alert Org—The organization’s name associated with the SAIG mailbox for Batch
Alerts. This may appear blank if the user is not using a batch interface (via the SAIG
mailbox).

e Batch Alert Method—If the school designated Web and Batch Alerts as the output
option, this box shows whether the Alert is to be provided in an Extract or Report format,
as requested by the school.

e Last Update By—This box displays the name of the last person who made an update to
the School Transfer Profile and the date of that update.
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Transfer Monitoring List | Monitering Alert Review | School Transfer Profile

Logged on as: DUMMY SCHOOL ID FOR TRAINING from UNIVERSITY OF NSLDS

School Transfer Profile
Update |
First Name: SELENA
Last Name: LATOPPYF
Title: EDE TEAM ATL
Phone: 936-250-5666  Ext: 1171
E-Mail: EMAIL_ADDRESS@UNNY.EDU
Infarm:

Inform Org:
Alert: YWeb Only
SAIG Mailbox:
Alert Org:
Batch Alert Method:

DUMMY SCHOOL ID FOR TRAINING on
Last Update By: 031162007

I

PRIVACY ACT OF 1974 (AS AMENDED

Figure 2-2, School Transfer Profile Page

2.3 School Transfer Profile Update

The School Transfer Profile Update page (Figure 2—3) allows you to update the School Transfer
Profile information.

The School Transfer Profile Update page displays the following:

o Title of Page—School Transfer Profile Update.

e Left Arrow Icon—Click to return to the School Transfer Profile page.
Directly below the title are the following boxes, which can be updated except for the Last
Update By line. These boxes display information that has been previously provided by the
school:

e First Name—The first name of the school contact.

e Last Name—The last name of the school contact.

e Title—The school contact’s title.

e Phone—The school contact’s phone number and extension.

e E-mail—The e-mail address for Alert notifications. It can also be set up as a group e-

mail address. If an alert has been generated for your school, NSLDS sends an alert e-

mail notification to your designated e-mail address instructing you to view your alert
information.
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Inform—The TG number source the school identifies when submitting batch Inform
files. If the school uses an outside agency, such as a servicer, the TG number should
belong to the servicer. You will also need to designate that it is a servicer’s TG# by
clicking “Yes” to the question “Is this your Servicer for Transfer Monitoring?” If the
school does not plan to use batch Inform files, then leave the Inform SAIG mailbox
blank.

Alert—Identifies whether the school requested the Alert information to be sent via the
Web Only or via Web and Batch Files through SAIG.

SAIG Mailbox—If the school designated Web and Batch Alerts as the output option, this
box is for the TG# to which those Batch Alerts will be sent. If the school requested Web
Only Alerts, this box is left blank.

Servicer/Non-Servicer Batch Alert Method—If the school designated Web and Batch
Alerts as the output option in this box, select whether the Alert will be provided in an
Extract or Report format.

Last Update By—This box displays the name of the last person to make an update to the
school’s Transfer Profile and the date of that update. After your changes are submitted,
your name and the new date will appear.

To update the School Transfer Profile, click Submit at the bottom of the page.

Menu | Aid | Enroll| Org [RENORY Tran

Transfer Monitoring List | Monitoring Alert Review | School Transfer Profile
Logged on as: DUMMY SCHOOL ID FOR T from UNIVERSITY OF HSLDS

»

4

Return To Schoal School Transfer Profile Update

Transfer Profile
First Name: ,EELT
Last Name: [LATORFYE
Title: [EDETEAMATL
Phone: MEK(;W
E-Mail: IEMA\LﬁADDRESS@UNIVEDU
Inform: Designated Batch

SAIG Mailbox for School, Servicer or Central Administration Office (Optional):

s this your Servicer for Transfer Manitaring? [ (Check for Yes)
Alert: ¥ Wsb Only
™ Weh and Batch File

SAIG Mailhox for Schaal, Servicer ar Central Administration Office:

Senicer/Man-Senicer Batch Alert Method: |-Select =
Last Update By: DUMMY SCHOOL ID FOR TRAINING on 03/16/2007

PRIVACY ACT OF 1974 (AS AMENDED)

Figure 2-3, School Transfer Profile Update Page
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3.0 Student Monitoring

3.1 Student Monitoring Add

The Student Monitoring Add page (Figure 3-1) allows you to use the Web to inform NSLDS of
students to be added to the Transfer Monitoring List. If you are adding a student to the
Transfer Monitoring List who is not in the NSLDS database, the student is only added to
the Transfer Monitoring List and does not display on any other pages of the NSLDS FAP
Web site. This page is accessible from the Transfer Monitoring List page, or from a student’s
Loan History page or Grants History page.

The Student Monitoring Add page displays the following:

Student Search Boxes—The boxes displayed are standard. You can type a student’s
Social Security number (SSN), First Name, and date of birth (DOB)—or SSN only—then
click Retrieve to retrieve student information from NSLDS.

Student Identifiers—Directly below the Student Search are the standard identifiers with
student’s name, SSN, and DOB. They display after you click Retrieve, or if you access
this page from the student’s Loan History or Grants History page.

Left Arrow Icon—Click to return to the Transfer Monitoring List page.

Title of Page—Student Monitoring Add.

Directly below the title are the following:

SSN—The student’s Social Security number. This is pre-filled when adding a student from the
Loan History, Grants History, or Transfer Monitoring List pages.

First Name—The student’s first name. It automatically displays when the Student
Monitoring Add page is accessed from the Loan History, Grants History, or Transfer
Monitoring List pages, assuming a student has been selected.

Last Name—The student’s last name. It automatically displays when the Student
Monitoring Add page is accessed from the Loan History, Grants History, or Transfer
Monitoring List pages, assuming a student has been selected.

Date of Birth—The student’s date of birth. It automatically displays when the Student
Monitoring Add page is accessed from the Loan History, Grants History, or Transfer
Monitoring List pages, assuming a student has been selected.

Enrollment Begin Date—The date reported for when a student is to begin classes at the
school. You must type a date in this box. There is a standard date prompt to the right of
the box.

June 2007 9 User Guide for Transfer Student Monitoring on the Web



e Monitor Begin Date—The date NSLDS is to begin monitoring the student. Today’s
date will display. This date can be changed as necessary. You can request that
monitoring begin on a future date. Make sure that the future date is not after the date you
have listed as the Enrollment Begin Date. There is a standard date prompt to the right of
the box.

To add the student to the school’s Transfer Monitoring List, click Submit.

Menu | Aid | Enroll'} Org Tran

Transfer Monitoring List | Monitoring Alert Review | School Transfer Profile

SSN: First Hame: DOB: (MMpDCCYY) | mietrieve

Logged on as: DUMMY SCHOOL ID FOR TRAINING from UNIVERSITY OF NSLDS

4

Return Ta Transfar No student currently selected.
Manitoring List

Student Monitoring Add

SSN:
First Name:

Last Name: |

Date of Birth: (MMDDCEYY)
Enrollment Begin Date: (MMDDCEY )
Monitor Begin Date: |03/16/2007 (WMDDEEYYY

Subimit

PRIVACY ACT OF 1974 (AS AMENDED

Figure 3-1, Student Monitoring Add Page

3.1.1 Loan History

The Loan History page allows you to link to the Student Monitoring Add page or the Student
Monitoring Detail page, depending on whether the student is on the Transfer Monitoring List for
your school. Below the student identifiers, the information symbol and a button appear.

o If the student displayed is not on the Transfer Monitoring List for your school, the Add
Student to Monitoring List button appears (Figure 3-2). Clicking this links you to the
Student Monitoring Add page (Figure 3-1). You will only need to complete the
Enrollment Begin Date and submit to have the student added to your Inform list.
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Menu | Aid | Enroll
Loan History | Overpayment List | Grants | Student Access Interface

SSH: First Name: DOB: amppcoyyy  FiEtrieve

Logged on as: DUMMY SCHOOL ID FOR TRAINING from UNIVERSITY OF NSLDS

DAVID R THAY
SS5N: 966 54 0473 DOB: 07/02/1980

e Student is not on your school's Transfer Monitoring List.

Add Student to Monitoring List

Loan History

Aggregate Loan Information

Loan Type Qutstanding Pending Total
Principal Balance | Dishursements
Subsidized Loans $5,000 50 $9 000
Unsubsidized Loans $5,000 50 $9.000
Combined Loans $18,000 50 $18,000
Consolidation Loans, Unallocated AR N7
Perking Loans TR, /A,

Figure 3-2, Loan History Page—Add Student to Monitoring List Button

e If the student displayed is already on the Transfer Monitoring List for your school, the
Student Monitoring Detail button appears on the Loan History page (Figure 3-3).
Clicking this links you to the Student Monitoring Detail page (Figure 3-7).

June 2007 11 User Guide for Transfer Student Monitoring on the Web



Menu | Aid | Enroll
Loan History | Overpayment List | Grants | Student Access Interface

SSN: First Name: DOB: (MMDDCCYY)

Logged on as: DUMMY SCHOOL ID FOR TRAINING from UNIVERSITY OF NSLDS

Retrieve

HENRY A HARDY
SSN: 688-11.0003 DOB: 03/06/1950

o

Grants
e Student is on your school's Transfer Monitoring List.

Student Monitoring Detail |

Loan History

Aggregate Loan Information

Loan Type Outstanding Pending Total
Principal Balance | Dishursements
Subsidized Loans $963 $964 $1.927
Unsubsidized Loans $2 000 $2,000 $4 000
Combined Loans $2 563 $2 564 $5 927
Consolidation Loans, Unallocated MAA, N7
Pertkins Loans TAA, AR,

Figure 3-3, Loan History Page—Student Monitoring Detail Button

3.1.2 Grants

The Grants History page allows you to link to the Student Monitoring Add page or the Student
Monitoring Detail page, depending on whether the student is on the Transfer Monitoring List for
your school. Below the student identifiers, an information symbol and a button appear.

e If the student displayed is not on the Transfer Monitoring List for your school, the Add
Student to Monitoring List button appears on the Grants History page (Figure 3-4).
Clicking this link directs you to the Student Monitoring Add page (Figure 3-1). You will
only need to complete the Enroliment Begin Date and submit to have the student added to
your Inform list.
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Aidl | Enroll

Loan History | Overpayment List | Grants | Student Access Interface

SSHN: First Name: DOB: (MMDDECEYT)

Rettieve

Logged on as: DUMMY SCHOOL ID FOR TRAINING from UNIVERSITY OF NSLDS

MELISSA A LYTFOS

SSN: 966-54-3000 DOB: 06/16/1978

o

Grants
e Student is not on your school's Transfer Monitoring List.
Add Student to Monitoring List |
Pell Grant History
Award Year Scheduled Amount [ Award Amount [ i | Amount % Scheduled Used Latest Dish Posted by COD

2005 - 2006 $3 ‘ADD‘ $1 ]EIEI‘ $1.700 50.0000 04/26/2006 04/20/2008
) UNINERSITY OF NSLDS 02098500 EFC: 644 Ver. Flag: NiA Tran: 01
5004 - 2005 53,500/ §1,750] $1.750 50.0000 11/04/2004 102972004
UNINVERSITY OF NSLDS 02093800 EFC: 534 Ver. Flag: N/A Tran: 02
2003 - 2004 $3 ‘EDD‘ 53 EEIEI‘ $3 500 100.0000; 04/08/2004 04/01/2004
UNNERSITY OF NSLDS 02098500 EFC: 431 Ver. Flag: v Tran: 02
1905 - 2000 53,128 §3,126] $1,050 33.6000 0142472000 0142472000
JEFFERSON COMMUNITY AND TECHNIC 00556100 EFC: 0 Ver. Flag: N Tran: 01

IVACY ACT OF 1 (AS AMENDED]

Figure 3—4, Grant History Page—Add Student to Monitoring List Button

If the student displayed is already on the Transfer Monitoring List for your school, the
Student Monitoring Detail button appears on the Grants History page (Figure 3-5).
Clicking this links directs you to the Student Monitoring Detail page (Figure 3-7).

Menu | Aid | Enroll

Loan History | Overpayment List | Grants | Student Access Interface

SSN: First Name: DOB: Mmpboory | Detrieve

Logged on as: DUMMY SCHOOL ID FOR TRAINING from UNIVERSITY OF HSLDS

FERNANDO FERN

SSN: 888-110015 DOB: 03/08/1987

o

Grants
e Student is on your school's Transfer Monitoring List.
Stuclent Manitoring Detail I
Pell Grant History
Award Year Scheduled Amount [ Award Amount [ Dishursed Amount % Scheduled Used Latest Dish Posted by COD
2006 - 2007 $3,EIEIEI| $3,EIEIEI| $3,000; 100.0000 12721720068 12727720068
UNIVERSITY OF TEXAS - PAN AMERICAN 00359900 EFC: 1054 Ver. Flag: N/A Tran: 03
2005 - 2008 $3,000/ $3,000/ §3,000; 100.0000 1142472005 01/06/2006
) UNIWERSITY OF TEXAS - PAN AMERICAN 0359900 EFC: 1091 Ver. Flag: N/A Tran: 01
2004 - 2005 $2,500] $725 §725 25.0000 0B/03£2005 05/25/2005
UNIWERSITY OF TEXAS - PAN AMERICAN 0359900 EFC: 1112 Ver. Flag: v/ Tran: 02

National SMART Grant History

Award Year Award ID [ Award Amount [ Dishursed Amount Grade Level [ Latest Dish Posted by COD
2005 - 5007 B66110015T07003599001| $4,000( $2,000: 3 | 0B/12/2006 030272007
UNIVERSITY OF TEXAS - PAN AMERICAN 00355300 Major: 27.0101 Tran; 03

PRIVACY ACT OF 1974 {AS AMENDED]

Figure 3-5, Grant History Page—Student Monitoring Detail Button
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3.2 Transfer Monitoring List

The Transfer Monitoring List page (Figure 3-6) lists all students that were submitted by the
school via the online Student Monitoring Add page or via the Transfer Monitoring Inform batch
file. If it was submitted online, the name associated with the user ID displays. If it was
submitted via an Inform batch file, it displays “BATCH.”

The Transfer Monitoring List page is the default page displayed when you click the Tran tab
after your initial completion of the School Transfer Profile Add page.

The Transfer Monitoring List page displays the following:
e Title of Page—Transfer Monitoring List.

e Add Student to Monitoring List Button—Directly below the title. When you click
Add Student to Monitoring List, you link to the Student Monitoring Add page.

e Sort By—Directly below the Add Student button. The default sort order for this list is
alphabetical by Student Last Name. You are able to sort by the following items using the
dropdown arrow:

— Name

— SSN

— Enrollment Begin Date
— Monitor Begin Date

— Last Changed By

e Display Only—You can filter the list by using the Display Only box. You are also able
to specify a group of students on the list to be displayed by the following:

— SSN

— Last Name

— Enrollment Begin Date
— Monitor Begin Date

— Last Changed By

Sorting/filtering occurs when you click Retrieve. You are able to view the list without having to
make any changes. The list displays up to 125 students per scrollable page. Next and Previous
arrows are displayed at the bottom and top of page, respectively.

Each student is displayed in the following order, reading from left to right across the page:

e Active Bullet Number Icon—Numbering does change with sorting. Clicking the hyper-
linked blue numbered bullet takes you to the Transfer Monitoring Detail page.
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e SSN—The student’s Social Security number. If the student has had an Alert sent from
NSLDS, there will be an Alert icon displayed next to the Social Security number.

e Name—The student’s first and last name as reported by the school on the Inform file.

e DOB—The student’s date of birth. If the student was added to the Transfer Monitoring
List, but is not in NSLDS, the DOB provided by you is displayed.

e Enrollment Begin Date—The date that the student began classes at the school.
e Monitor Begin Date—The date NSLDS began or is to begin monitoring the student.

e Last Changed By—This box displays the name of the person who made the last update
to this student’s monitoring record, and the date that change was made. If there have
been no updates since the student was added to the list, the name of the user who added
the student is displayed along with the date that the student was added. If the student was
added or last updated via batch process, “BATCH” and the process date display.

5105 enu | Aid |Enroll | Org |RERDH) T2 e

Logged on as: DUMMY SCHOOL ID FOR TRAINING from UNIVERSITY OF NSLDS

Transfer Monitoring List

Add Student to Monitaring List |

Sort By: —Select— hd
Display Only: SSh:
Last Name: |
Retrieve
Enrollment Begin Date: (MMDDECCY)
Manitor Begin Date: (MMDDCCYY)
Last Changed By: |

Enrollment Monitor

| | SSH Name DOB Begin Date | Begin Date Last Changed By
BRIAN BATCH
|n|888—1 10016 & | oo s NSON DEA7/ERE | DIABL007 | 11282006 | o og
FERMNANDO BATCH
||SEE—1 10015 & | epy D3MB/MEE7 | DIABL007 | 112682006 | o0 boe
HENRY BATCH
||SEE—1 10003 & | seny D33R0 | DIA0Z007 | 10012008 | o o) oo g
MARGIE BATCH
||EEE—1 1-0001 2 MARTIN 1272601885 | 01102007 | 10/01/2006 07/31/2006
MELINDA, WWEB REVIEWER
|E|EEE-1 10011 2 MO 027281988 | 01772007 | 12A12/2008 1211212008
ROG BATCH
|E|BEE-1 1-0004 2 ROGERS 01/22/1986 | 01/10/2007 | 10/01/2008 07/31/2006
OLANDA DUMMY SCHOOL ID FOR
B868-00-0000 | AoN 06/06/1883 | 05/05/2007 | 04/04/2007 | TRAINING
03/13/2007
TANGY BATCH
|E|888-1 10002 & | qnEp DRR0A9E7 | DIA0Z007 | 100172008 |0 o) ee

Figure 3—-6, Transfer Monitoring List Page
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3.3 Student Monitoring Detail

The Student Monitoring Detail page (Figure 3—7) provides detailed transfer monitoring student
information that can be updated or deleted. It is accessible from the Loan History page, Grants
History page, or Transfer Monitoring List page. To access this page from the Transfer
Monitoring List, click the hyperlinked blue numbered bullet icon next to the student’s
information.

The Student Monitoring Detail page displays the following:

Title of Page—Student Monitoring Detail.
Left Arrow Icon—Click to return to the Transfer Monitoring List page.

Update Button—Located directly below the title. To update the student’s record, click
the Update button. This links you to the Student Monitoring Update page.

Delete Button—Located directly beside the Update button. To delete the student’s
record from the Monitoring and Alert lists, click the Delete button. This links you to the
Student Monitoring Delete page.

Student Information—Following the Update and Delete buttons. This information is
from the school’s Inform file:

— SSN—The student’s Social Security number.

— First Name—The student’s first name.

— Last Name—The student’s last name.

— Date of Birth—The student’s date of birth.

— Enrollment Begin Date—The date that the student is to begin classes at the school.

— Monitor Begin Date—The date NSLDS is to begin monitoring the student.

— Last Changed By—This box displays the name of the person who made the last
update to this student’s monitoring record, and the date that change was made. If
there have been no updates since the student was added to the list, the name of the
user who added the student is displayed along with the date that the student was

added. If the student was added or last updated via batch process, “BATCH” and the
process date display.
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NSL DS onu | i

Drg. JREJOLH

Logged on as: DUMMY SCHOOL ID FOR TRAINING from UNIVERSITY OF NSLDS

4

Return To Transfer
honitaring List

Student Monitoring Detail

Update |

Delete

SSN:

First Name:

Last Name:

Date of Birth:
Enrollment Begin Date:
Monitor Begin Date:
Last Changed By:

888-11-0016
BRIAN
BRIANSON
08/17 /1986
01/16£2007
11/26/2006

BATCH on 11/27/2006

p

PRIVACY ACT OF 1974 (AS AMENDED)

Figure 3-7, Student Monitoring Detail Page

3.4 Student Monitoring Update

The Student Monitoring Update page (Figure 3-8) allows you to update the student’s Transfer
Monitoring Detail information and is accessible from the Student Monitoring Detail page.

The Student Monitoring Update page displays the following:

o Title of Page—Student Monitoring Update.

e Left Arrow Icon—Click to return to the Student Monitoring Detail page.

Directly below the title is a student specific box with the student’s SSN and the following text

boxes, all of which may be updated:

e First Name—The student’s first name.

e |Last Name—The student’s last name.

e Date of Birth—The student’s date of birth.

e Enrollment Begin Date—The date that the student is to begin classes at the school.

e Monitor Begin Date—The date NSLDS is to begin monitoring the student. You can
request that monitoring begin on a future date. Make sure that the future date is not after
the date you have listed as the Enrollment Begin Date.

To update the information, click Submit.
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Aig | Enroll

Transfer Monitoring List | Monitoring Alert Review | School Transfer Profile
Logged on as: DUMMY SCHOOL ID FOR TRAINING from UNIVERSITY OF NSLDS

Il
Retum $Studem Student Monitoring Update
Maonitoring Detail

SSN: 885-11-0016

First Name: |BERIAN

Last Name: |BRIANSON

Date of Birth: |06/17/1986  gumpoccyn
Enroliment Begin Date: |01/16/2007 (MDD EEYY)
Monitor Begin Date: |11/26/2006  gumpoccvy

Submit |

PRIVACY ACT OF 1974 (AS AMENDED

p

Figure 3-8, Student Monitoring Update Page

3.5 Student Monitoring Delete

The Student Monitoring Delete page (Figure 3-9) allows you to delete the student from your
school’s Transfer Monitoring List. Student Monitoring records should only be deleted if the
student will not be attending your school or was added in error. Do not delete a student simply
to stop monitoring him or her.

The Student Monitoring Delete page appears after you click Delete on the Student Monitoring
Detail page. This page confirms the student’s deletion from the Transfer Monitoring process.
Once the delete has been confirmed, the student’s information is removed from the Monitoring
list and Alert list, if applicable.

The Student Monitoring Delete page displays the following:
o Title of Page—Student Monitoring Delete.
e Left Arrow Icon—Click to return to the Student Monitoring Detail page.

e Delete Confirmation Statement—Displays beneath the title. This statement confirms
that you wish to delete student monitoring information.

Directly below the Delete Confirmation Statement, the following student information is
displayed:

SSN

First Name
Last Name
Date of Birth
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e Enrollment Begin Date
e Monitor Begin Date
e Last Changed By and Date of the Change

To delete a record, click Confirm at the bottom of the page. Once the deletion has been
confirmed, the student’s information will be removed from the Monitoring and Alert list(s).
Deletion does not remove the student from the Monitoring table; it just ends the Monitoring and
removes the student from viewable lists online. A record of the deletion is maintained by
NSLDS for auditing purposes.

P

R

& 5 ; flid | Org  [REROIT] Tia | |

Logged on as: DUMMY SCHOOL ID FOR TRAINING from UNIVERSITY OF NSLDS

4
Return To Student Student Monitoring Delete
Monitaring Detail

‘fou are asking that this Student Manitoring record be DELETED from your List. Student Manitaring
records should be deleted anly if the student will not be attending your institution or the student was
entered in error. Please do not DELETE a student simply to stop monitoring him or her. To complete
this DELETE, please click CONFIRM.

SSN: 888-11-0016
First Hame: BRIAN
Last Name: ERIANSON
Date of Birth: 08/17/1966
Enroliment Begin Date: 01/16/2007
Monitor Begin Date: 11/26/2006
Last Changed By: BATCH on 112772006

Confirm

PRIVACY ACT OF 1974 (AS AMENDED

v

p

Figure 3-9, Student Monitoring Delete Page
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4.0 Monitoring Alert
4.1 Monitoring Alert Review

The Monitoring Alert Review page (Figure 4-1) lists all students on a school’s Transfer
Monitoring List for whom relevant changes have been reported.

NSLDS sends a school an Alert on any student listed on that school’s Transfer Monitoring List
whenever a relevant change has been reported on that student’s record. Any authorized NSLDS
user for a school can view that school’s current Monitoring Alert Review list online at any time.
In addition, a school can request that any Alerts be sent in a batch file via its SAIG mailbox. The
school’s request Alert method is displayed on the School Transfer Profile in the Alert and Alert
Org boxes (Figure 2-2).

Note: Go to the School Transfer Profile Update page (Section 2.3) if you would like to change
the method in which NSLDS sends your school an Alert.

A student’s record will be monitored for up to 90 days after the Enrollment Begin Date reported
by the school. On the 91st day, the records will drop off both the Transfer Monitoring List and
Monitoring Alert Review pages.

The Monitoring Alert Review page displays the following:
e Title of Page—Monitoring Alert Review.

e Monitoring Results as of—Located directly below the title. This date line is
automatically updated after NSLDS runs the weekly Monitoring process. This line
allows you to see quickly when the last Monitoring process occurred.

e Sort By/Display Only—Located directly below the message. The default sort order for
this list is alphabetical by Student Last Name. The default display sort order for the
Transfer Monitoring List is broken into two sections: Reviewed and Not Reviewed. A
record with no check mark in the Reviewed box will display at the top of the list
alphabetically by last name. Records that have check marks in the Reviewed boxes will
display next, also alphabetically by last name. You are able to sort by:

— Name

— SSN

— Alert Date

— Enrollment Begin Date
— Monitor Begin Date

— Loan First

— Grant First
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e Display Only—You can filter the list by using these boxes. Filtering allows you to
specify a group of students on the list to be displayed by the following student
information:

— SSN

— Last Name

— Date Alerted

— Enrollment Begin Date
— Loans Only

— Grants Only

Sorting/filtering will take place when you click Retrieve.

You are able to view the list without having to mark any changes Reviewed. The list displays up
to 75 changes per scrollable page, then adds Next and Previous arrows to bottom and top of
page, respectively.

Each student is displayed in the following order, reading from left to right across the page:

e SSN—The student’s Social Security number.

e Name—The student’s first and last name.

e DOB—The student’s date of birth.

e Change/Reviewed—This box lists links to the changes that prompted the Alert. A
column of check boxes is also displayed. Once the change is reviewed, check the box
immediately to the left of the change. Checking the box determines the placement of the
student’s Alert record on the list. Clicking the link to the changed information does not
check the box automatically. If the school requested that its Alerts be sent via batch file,
any change reported via batch is automatically checked online as Reviewed.

e Date Alerted—The date when NSLDS added the student’s name/change to the
Monitoring Alert Review list and/or sent a batch Alert on the student to the school, if that
is the chosen output method.

e Enrollment Begin Date—The date that the student began classes at the school.

e Monitor Begin Date—The date when NSLDS began monitoring the student.

The Submit button at the bottom of the page re-orders the list by checked Reviewed boxes.
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GO FURTHER National Student Loan Data System (NSLDS)
FEDERAL STUDENT AID

Menu | Aid | Enroll| Ory JRERBRY Tran
Tiansiug Sonfincg List | Monitoring Alert Review | Schasd Transfer Piafila
Logged on s DUMBY SCHOOL 10 FOR TRAINING fram URIVERSITY OF KSLOS

Monitoring Alert Review

Mantioring Resuls as of: (007

5N Hame
B 10016 (BRAN

Dhate. ont Monites
Moited  Bogin Date  Bogin Date
O0L07 | DOAETIT | 1HEED06
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Figure 4-1, Monitoring Alert Review Page

4.2 Loan Alert Display

The Loan Alert Display page (Figure 4-2) is accessible from the Monitoring Alert Review page
and allows users to review the most recent information reported that may affect a student’s
eligibility for Title IV loans at his or her school.

Changes that prompt an Alert for loans are:

e New loan reported [Federal Family Education Loan (FFEL), Direct Loan, or Perkins].

e New disbursement or reduction in disbursed amount on an existing loan (FFEL, Direct
Loan, or Perkins).

e A change in the amount of Outstanding Principal Balance (OPB) on an existing loan
(FFEL, Direct Loan, or Perkins).

Note: The OPB History page displays the changes made to the amounts.

e New, increased, or decreased cancellation amount reported on a loan.

e Change in amount of loan (FFEL, Direct Loan, or Perkins).
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If the student had a relevant change reported on a loan, the Loan link appears on the Monitoring
Alert Review page. Clicking Loan links you to the student’s Loan Alert Display page (Figure
4-2) for that specific loan to view the change reported.

If the student has changes to more than one loan, there are multiple links, each going to a
different Loan Detail page.
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START HERE
GO FURTHER National Student Loan Data System (NSLDS)
FEDERAL STUDENT AID

V. %5 ; i | Drg  [REporty 1ra ! |

0a ory | Overpayme a ant Access Interfa

Logged on as: DUMMY SCHOOL ID FOR TRAINING from UNIVERSITY OF NSLDS

4 BRIAN BRIANSON

Return To ’ .
Monitaring Alert Review SSH: 888-110016 DOB: 08/17/1986

Details for Loan

Loan Type: | D1 - DIRECT STAFFORD SUB

Loan Period Start: | 09/05/2005 Academic Level: |1
Loan Period End: 05/22/2007 Data Provider Loan ID: 835110016507G02353001
Sched. Repayment Date: | 11/02/2009 Separate Loan Ind: A
Borowed at OPEID: | 00235300 Interest Rate: 5.50% FIXED

at Name: | GUSTAVUS ADOLPHUS COLLEGE

Amounts for Loan

Date Amount
Loan: 08/31/2006 $2 526
H Qutstanding Principal Balance: 02/18/2007 $2.625
H Outstanding Interest Balance: 02/1872007 $0
Other Fees: $0

Activities for Loan

Action Date |Amount

Dishursements
02/18/2007 ‘ §1.312
08/31/2006 ‘ $1313

Status Changes for Loan

| Date Changed ‘ H Status ‘

[ 08#31/2006 [IA: LOAN ORIGINATED |

Claim Details for Loan

Cumulative Reason . | Rate |Ind. of
Date| “pmount | Code | D2 Pal | coye |Rehab.
Insurance Claim Payment:| M/ 2
Insurance Claim Refund: | N/A A
Reinsurance Claim Payment: | N/A 2 A A
Bankruptcy Claim Refund: | M/ A
y 7 A
Repurchase: | N/ A /A
Collection Details for Loan
Date C ive Principal Amount | C ive Interest Amount
TOP: | M MEA S
Collection: | NiA 2 S
Guaranty Agency / Lender f Servicer Agent History
Start | End | Code | Name
Servicer Agent
05/06/2006 | CURRENT 00100 [cDs)
PRIVACY ACT OF 1974 (AS AMENDED
FOIA | Privacy | Security | Notices whiteHouse.gov | USA.gov | EDgov

Figure 4-2, Loan Alert Display Page
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4.3 Grant Alert Display

The Grant Alert Display page can be accessed from the Monitoring Alert Review page and
shows reported changes that may affect a student’s eligibility for Pell, Academic
Competitiveness Grants (ACGSs), or National Science and Mathematics Access to Retain Talent
(SMART) Grants.

Changes that prompt an Alert for Grants are:

e New Pell, ACGs, or National SMART Grants reported.

e New disbursements or reduction in disbursed amount on existing Pell, ACGs, or National
SMART Grants.

e Change in Award Amounts for Pell, ACGs, and National SMART Grants.

e Changes in Pell Grant percentages.
If the student had a relevant change reported on a Grant, the Grant link will appear on the
Monitoring Alert Review page. Clicking Grant links you to the student’s Grant Alert Display
page (Figure 4-3) to view change(s) reported for Pell, ACGs, and National SMART Grants.

If a student has changes to more than one Grant/Grant type on the same alert day, you will see
multiple Grant links available for review.

Note: A blue ® icon will display to the left of the grant that is under review only when the

student’s Grant History is accessed from the Monitoring Alert Review page. The ® will not be
visible if the student’s Grant History is accessed from the Menu or Aid tabs.
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Menu | Aid | Enroll

Loan History | Overpayment List | Grants | Student Access Interface

SSH: First Hame: DOB: tampoccyyy _Retrieve

BE6110016A07002353001
© 205007 GUSTAVUS ADOLPHUS COLLEGE 00235300

Figure 4-3, Grant Alert Display Page

Logged on as: DUMMY SCHOOL ID FOR TRAINING from UNIVERSITY OF NSLDS
L BRIAN A BRIANSON
Return To b .
Moritoring Alert Review SSN: 888-11.0016 DOB: D8/17/1986
Grants
e Student is on your school’s Transfer Monitoring List.
Student Monitoring Detail |
Pell Grant History
Award Year Scheduled Amount Award Amount | Dishursed Amount % Scheduled Used Latest Dish Posted by COD
2006 - 2007 $3]DD‘ $E,TDD| $3,700 100.0000 02/26/2007 03/05/2007
) GUSTAVUS ADOLPHUS COLLEGE 00235300 EFC: 347 Ver. Flag: Tran: 02
2005 - 2006 $2 BEIEI‘ 52 ,EEIEI| $1,150 50.0000 01/27 /2006 02/02/2006
) NORMANDALE COMMUNITY COLLEGE 007395400 EFC: 1719 Ver. Flag: Tran: 04
Academic Competitiveness Grant History
Award Year Award ID Award Amount | Dishursed Amount Grade Level Latest Dish Posted by COD
$?5D| $750 1 02/26/2007 03052007
School Reason: 03 HS Program: Tran: 02
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5.0 Additional Information
5.1 Transfer Monitoring Summary Report

The Transfer Monitoring Summary Report can be requested on the NSLDS Web site from the
Report tab by selecting Report ID SCHO7B. This report provides school users with a list of
students (by SSN) who were part of the school’s Transfer Monitoring process within a given
timeframe. The processed report is available in either Extract (file layout) or Report format.
The Transfer Monitoring Summary Report has various functions. These include to:

e Assist Financial Aid Administrators (FAAs) with the Transfer Student Monitoring
process.

e Verify if schools are actively using the Transfer Student Monitoring process.

e Verify whether Alerts are being generated for oversight and auditing purposes.

e Aid in reconciliation when a student’s Transfer Student Monitoring record falls off the
Transfer Monitoring List and Monitoring Alert Review pages. This occurs on the 91st

day after the Enrollment Begin Date.

You can generate the Transfer Monitoring Summary Report for your school by filling in the
Report Parameters (Figure 5-1):

e Type—Select whether you want to receive either Extract (file layout) or Report format.
e Range Type—You can search in two ways:
1. Enrollment Period Begin Date—The date that the student began enrollment at the
school.

2. Monitor Begin Date—The date NSLDS began monitoring the student.

e Beginning Date Range—The earliest start date of the range you want to use to search
the school’s Transfer Student Monitoring lists.

e Ending Date Range—The end date of the range you want to use to search the school’s
Transfer Student Monitoring lists.

e Sort By—The report will be sorted by SSN.

e Output Medium: SAIG—The report will be delivered to the SAIG TG Mailbox
associated with your NSLDS online user ID within 24-48 hours.
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GO FURTHER
FEDERAL STUDENT AID

National Student Loan Data System (NSLDS)

Men | A {Enrol| 0ry |FEAOAE than)

Logged on as: ONLINE SCHOOL ID FOR TRAINING from YODER TECHHICAL UNIVERSITY

1D: SCHO7B Type: |—Select— 'I

Il
[Retum to Report List Name: TRANSFER MOMITORING SUMMARY REPORT Go to Report L?g

Report Parameters

SCHOOL OPEID : 00200200

RANGE TYPE: [-Select—

BEGINNING DATE RANGE : MMYDDACCY Y

ENDING DATE RANGE : MM/DDACCY Y

Sort By: 158N
Output Medium:  SAIG

Subimit |

IPRD\IIDES SCHOOL USERS WITH STATISTICS REGARDING TRAHSFER MOHITORING PROCESSING

FOIA | Privacy | Security | MNotices

whiteHouse.gov | USAgov | ED.gov

Figure 5-1, Transfer Monitoring Summary Report Parameters

Figure 5-2 shows a sample of the processed report that will be generated if you select “Report”
as your output type.
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1
REPORT ID:
PAGE NO

§85-64-7301
885-86-5501
§85-50-1701
§85-80-1701
§85-86-0101
8858-76-3401
§55-94-0001
§85-76-5501
G85-65-0301
8858-15-58101
§83-06-1501
§35-47-6501
H§85-05-8601
§858-77-8601
8§88-61-0701
§88-63-7201

SCHOTE

ik

REPORT PARAMETERG: SCH/ER CODE: 001234

MCROTTER
SHIANGER
STANGER
ATANGER
ROZCETTIER
POTHSTEINER
HANGER
JLEFNONTER
MATICOER
POTTER
MARTIN
BUNTINGER
GMITHERS
HARDY
TODER
ROGERS

PRIVACY ACT OF 1974 (43 AMENDED)
T.5. DEPARTMENT OF EDUCATION
NATIONAL 3TUDENT LOAN DATA SYSTEM (N3LDS)

TEANSFER MONITORING SUMMARY REPORT

STATE SCHOOL UNIVERSITY

RANGE TYFE: ENREOLLMENT PERIOD

06/18/1985
10/12/1985
06/21/19381
06/21/1981
08/10/1985
04/29/1954
07/18/1982
0271171985
05708715964
05/30/1986
03/20/1985
0171471982
12s12/s1971
12/07/1983
12/11/1975
11/06/1983

Sl

BEGIN DATE

DATE: 04/03/2007
TIME: 13:31:34

DATE RANGE: 1271572006 - 0250172007

HONITOR ENROLL PERIOD ALERT TYPE LLERT

BEGIN DATE

1270172006
lz2/15/2006
0l/02/2007
0l/0a/2007
1172572006
ol/s02/2007
las01/2006
0l/0z/2007
1270472006
0l/07/2007
lasla/anng
1141972006
1241872006
11725720086
las04/2006
12/04/2006

UiE

BEGIN DATE

01/16/2007
01/16/2007
0l/16/2007
0171672007
01/16/2007
01/16/2007
0l/16/2007
0171672007
0171672007
01/16/2007
0l/16/2007
0171672007
0171672007
0l/16/2007
0l/16/2007
0l/16/2007

HEoeEEMEEqEEEEEE

GEANT DATE

01/11/z007
0171172007

01/11/2007

01/11/2007
la/21/2006

SEEHEEGEEESEE S

03/2z/2007

Figure 5-2, Transfer Monitoring Summary Report

5.2 Organization Contact

The Organization Contact List page (Figure 5-3) can be accessed on the NSLDS Web site from
the Org tab. It enables each school to designate a contact specifically for Transfer Monitoring
questions. This contact does not have to be the same as the one listed on the School Transfer
Profile. This contact information can be viewed by other schools, Guaranty Agencies, servicers,
and other users of NSLDS.

Type: I, Select—

7|

Menu | Aid | Enroll e

Cude:l Name:l

Retrieve

Logged on as: DUMMY SCHOOL ID FOR TRAINING from UNIVERSITY OF NSLDS

Org Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohart Default Rate | School Profile

Name: UNIVERSITY OF NSLDS
Code: 02098500 Type: School
Status: OPEN
Address: 123 MAIN STREET
ANYTOVWN, AZ 123450000

Organization Contact List

Add MNew Contact |

Function First Name / Last Name Phone / Ext. | Email
SONYA,
Bl FRIMARY COMTACT SMITH
SELENA (FO3)555-1212
TRANSFER MONITOR VT

PRIVACY OF 1974 (AS AMENDED!

Figure 5-3, Organization Contact List Page

June 2007

29 User Guide for Transfer Student Monitoring on the Web




	1.0 Introduction
	2.0  School Transfer Profile
	2.1 School Transfer Profile Add
	2.2 School Transfer Profile
	2.3 School Transfer Profile Update

	3.0  Student Monitoring
	3.1 Student Monitoring Add
	3.1.1 Loan History
	3.1.2 Grants

	3.2 Transfer Monitoring List
	3.3  Student Monitoring Detail
	3.4 Student Monitoring Update
	3.5 Student Monitoring Delete

	4.0  Monitoring Alert
	4.1 Monitoring Alert Review
	4.2 Loan Alert Display
	4.3 Grant Alert Display
	 

	5.0 Additional Information
	5.1 Transfer Monitoring Summary Report
	5.2 Organization Contact


