[image: image1.png]Domain Tree

A Tool 07-08
S Standard Reports
543 1A Tool 20072008

[ o g s O )

1

Sample Summary
Verification Summary

Field Change

Field Increments

Pell Elgibilty by Dependency Status
Verification Tracking Flags

Student Listing

Student Detail





2007 ISIR Analysis Tool Workbook

Session 66 – Beginner Hands-on

The Power of the ISIR Analysis Tool One Report at a Time

Session 64 – Advanced Hands-on

Set Your Knowledge in Motion: Maximize Reports & Graphs in the ISIR Analysis Tool
[image: image127.png]Records  EFC  EFC
Corrected Increase Decrease




This page left blank intentionally.
Workbook for Session 66

The Power of the ISIR Analysis Tool One Report at a Time


[image: image137.png]START HERE
GO FURTHER

FEDERAL STUDENT AID





Learn how to use the ISIR Analysis Tool to help you with your analysis efforts. 

Objectives:

In this session, the participant will learn to:

1. Access and upload records into the ISIR Analysis Tool


2. Identify the records to analyze in the ISIR Analysis Tool


3. Review the Dashboard and run each of the Standard Reports available in the ISIR Analysis Tool


4. Review ISIR Analysis Tool Calendar of Activities 

Part One:  Getting Started
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Remember - PREPARATION is everything. 

Who will I analyze for 2007-2008?  You will analyze a sample of records that met your institutional verification criteria.


What you need to do for 2007 – 2008:

1. Identify those ISIR records you verified.

2. Determine how many records to upload into the ISIR Analysis Tool (at least 500 but no more than 1,500)

3. Create a flat ASCII file

4. Upload the flat file into the 2007-2008 ISIR Analysis Tool

5. Validate the uploaded records

6. Begin your analysis


Part Two:  Where Your Analysis Begins


2007 – 2008 Exercise

The school is a 4-year public university that participates in the QA Program. As part of the requirements for QA, the school is required to analyze its institutional verification for 2007-2008. The school has uploaded and validated 500 ISIR records.

This school has 12 separate criteria for selecting records for institutional verification. 

To start the analysis, determine the top ISIR fields that caused the most change to EFC.  Determine what the top ISIR fields had in common. 

The goal of this exercise is to determine if changes to the top ISIR fields provide information to create or modify verification criteria.  
The work plan:

1. Access the Analysis of Data function from the homepage.

2. Review the two Dashboard Reports.

3. Run the Field Change Report for All Dependent Students and identify the top 3 ISIR fields.

4. Drill down to the Field Increment Report and view the changes in terms of both Primary EFC and Parents’ Adjusted Gross Income from IRS Form.

5. Determine if there are similarities shared by all 3 top ISIR fields.

6. Focus on the ISIR field Estimated Filers, and drill down from the Field Change Report to the Pell Eligibility by Dependency Status Report, Student Listing Report and Student Detail Report to analyze the ISIR field further.

[image: image3.png]


Activity 1a:  The Sample Summary Report.

The Sample Summary Report is the Report found at the top part of the Dashboard. It provides a summary of the records in your database. With the Sample Summary, you can get a sense of what percentage of records fall into the four categories defined by the combination of dependency and Pell eligibility status. 

[image: image4.wmf] Analyze the Sample Summary Report to help us understand the sample information we have uploaded into the ISIR Analysis Tool. Determine what information this report provides and how it can help with our analysis. 

	What You Do

	How You Do It

	Enlarge the Sample Summary Report
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 Select the 
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 icon located in the right hand corner of the Sample Summary Report.
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 Complete the Analysis Worksheet
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In the example, there are more dependent students than independent students. 
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Analysis Worksheet: Sample Summary Report


Use the Sample Summary Report to answer the following questions:


1. How many dependent students do we have? How many independent students do we have? 

Dependent Pell Eligible________ Independent Pell Eligible______

Dependent Pell Ineligible ______
Independent Pell Ineligible _____ 



2. Total fields changed? 




3. Total EFC changes? 



4. Total Pell changes? 




5. Were most of the changes Pell related? 




6. What were the average Pell Increase and Pell Decrease? 



7.
Did we target more underpays or overpays in Pell dollars? 
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Activity 1b:  The Verification Summary Report.

The Verification Summary Report is the bar graph found at the bottom part of the Dashboard. The bar graph represents the verification status of records uploaded into the tool. 

[image: image11.wmf] Analyze the Verification Summary Report to understand the sample information uploaded into the ISIR Analysis Tool. Determine what information this report provides and how it can help with analysis. 

	What You Do

	How You Do It

	Enlarge the Verification Summary Report
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 Select the X located at the top right hand corner of the Sample Summary Report to close out of this report.
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 Select the 
[image: image14.png]


 icon located in the right hand corner of the Verification Summary Report
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 Complete the Analysis Worksheet
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 Select the X located at the top right hand corner of the Verification Summary Report
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Analysis Worksheet: Verification Summary Report

Use the Verification Summary Report to answer the following questions (Hold your cursor next to any bar and a box will appear displaying the number of records associated with that box):

1. How many dependent records were selected for school verification? ____
· How many had an EFC increase? _____
· How many had an EFC decrease? _____
2. How many dependent records were selected for CPS verification? _____
· How many had an EFC increase? _____
· How many had an EFC decrease? _____

3. How many dependent records were NOT selected for CPS verification? ____
· How many had an EFC increase? _____
· How many had an EFC decrease? _____


4. How many independent records were selected for school verification? ___
· How many had an EFC increase? _____
· How many had an EFC decrease? _____
5. How many independent records were selected for CPS verification? ____
· How many had an EFC increase? _____
· How many had an EFC decrease? _____

6.
How many independent records were NOT selected for CPS verification?____
· How many had an EFC increase? _____
· How many had an EFC decrease? _____

Note:  The two dashboard reports are also available from the Standard Report folder and offer filtering capability.
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Activity 2: The Field Change Report (Dependent Students)
The Field Change Report provides the ISIR Fields that changed between the initial and paid-on transaction and the effect of those corrections on EFC increases or decreases (as well as Pell increases or decreases).  This is the report to begin with when you start your own analysis.

[image: image21.wmf] Run the Field Change Report for all Dependent Students.  
	What You Do

	How You Do It

	Run the Field Change Report for Dependent Students 
	[image: image22.png]



 From the Domain Tree, click the Standard Report Icon from the left navigation bar
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Select IA Tool 07-08
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Select Field Change Report (Report #3)
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Select Run
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From the Filters page, locate the Dependency Status filter and select the down arrow and click Dependent
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Click Submit
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Click on the EFC Critical Fields Link at the top of the Field Change Report
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 Complete the Analysis Worksheet
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Helpful hint:  When analyzing the top ISIR fields, look at the fields that had larger EFC increases and decreases.  If an ISIR field is listed first and experienced the most changes, those changes may or may not have a large impact on EFC increases and decreases. 
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Analysis Worksheet: Field Change Report (All Dependent Students)

Answer the following questions using the Field Change Report.

1. What were the Top Three ISIR fields that had the most records corrected?


2. Of the Top Three ISIR fields, what field experienced the most changes (both EFC increases and decreases) Note:  to get this figure, add the percentages in the EFC increase and EFC decrease columns.

3. Of the Top Three ISIR fields, what ISIR field had more records selected by the CPS?
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Activity 3a:  The Field Increment Report (Top ISIR field #1 – Parents’ Total From Worksheet B).
The Field Increment Report displays the changes to individual ISIR fields and the changes are displayed in increments based on EFC, Parent AGI or other fields. This data will help identify the EFC ranges or Parent AGI ranges that affect EFC (both increases and decreases) that are occurring most frequently.  Identifying ranges where corrections are most common can help target verification or educational efforts on those populations most likely to initially supply incorrect information.

[image: image33.wmf] Drill Down to the Field Increment Report focusing on the Top ISIR field (Parents’ Total from Worksheet B) using the field increments (Primary EFC and Parents’ Adjusted Gross Income from IRS Form). 

	What You Do

	How You Do It

	Drill down to the Field Increment Report from the Field Change Report to view the impact that changes to Parents’ Total From Worksheet B had on Primary EFC and Parent’s Adjusted Gross Income from IRS Form
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From the Field Change Report, click on the top ISIR field listed in the first column (Parents’ Total from Worksheet B)
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Select Primary EFC as the Field for increments
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Click Submit
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 Answer the first three questions on the Analysis Worksheet
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Select the back button and select Parents’ Adjusted Gross Income from IRS Form as the field for increments. Click Submit
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 Answer the last four questions on the Analysis Worksheet
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Select the back button twice and return to the Field Change Report
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Analysis Worksheet: Field Increment Report 

Analysis of “Parents’ Total from Worksheet B”


· Primary EFC

· Parent AGI


1. What EFC value range(s) had the most change to Parents’ Total from Worksheet B? 

2. What EFC value range(s) have the highest impact on EFC increase? 



3. What EFC value range(s) have the highest impact on EFC decrease? 
4. What Parent AGI range(s) had the most change to Parents’ Total from Worksheet B? 
5. What Parent AGI range(s) have the highest impact on EFC increase? 
6. What Parent AGI range(s) have the highest impact on EFC decrease? 




7. Why are there no changes in the higher EFC ranges or Parent AGI ranges? 
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Activity 3b:  The Field Increment Report (Top ISIR field #2 – Mother’s Income Earned from Work).
The Field Increment Report displays the changes to individual ISIR fields and the changes are displayed in increments based on EFC, Parent AGI or other fields. This data will help identify the EFC ranges or Parent AGI ranges that affect EFC (both increases and decreases) that are occurring most frequently.  Identifying ranges where corrections are most common can help target verification or educational efforts on those populations most likely to initially supply incorrect information.

[image: image45.wmf] Drill Down to the Field Increment Report focusing on the Second Top ISIR field (Mother’s Income Earned from Work) using the field increments (Primary EFC and Parents’ Adjusted Gross Income from IRS Form). 

	What You Do

	How You Do It

	Drill down to the Field Increment Report from the Field Change Report to view the impact that changes to Mother’s Income Earned from Work had on Primary EFC and Parents’ Adjusted Gross Income from IRS Form
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From the Field Change Report, click on the 2nd top ISIR field listed in the first column (Mother’s Income Earned from Work)
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Select Primary EFC as the Field for increments
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Click Submit
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 Answer the first three questions on the Analysis Worksheet
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Select the back button. Select Parents’ Adjusted Gross Income from IRS Form as the Field for increments
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 Answer the last three questions on the Analysis Worksheet
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Select the back button twice and return to the Field Change Report
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Analysis Worksheet: Field Increment Report 

Analysis of “Mother’s Income Earned from Work”


· Primary EFC

· Parents’ AGI


1. What EFC value range(s) had the most change to Mother’s Income Earned from Work? 

2. What EFC value range(s) have the highest impact on EFC increase? 



3. What EFC value range(s) have the highest impact on EFC decrease? 
4. What Parent AGI range(s) had the most change to Mother’s Income Earned from Work? 
5. What Parent AGI range(s) have the highest impact on EFC increase? 
6. What Parent AGI range(s) have the highest impact on EFC decrease? 
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Activity 3C:  The Field Increment Report (Top ISIR field #3 – Parents’ Tax Return Completed).
The Field Increment Report displays the changes to individual ISIR fields and the changes are displayed in increments based on EFC, Parent AGI or other fields. This data will help identify the EFC ranges or Parent AGI ranges that affect EFC (both increases and decreases) that are occurring most frequently.  Identifying ranges where corrections are most common can help target verification or educational efforts on those populations most likely to initially supply incorrect information.

[image: image57.wmf] Drill Down to the Field Increment Report focusing on the third top ISIR field (Parents’ Tax Return Completed) using the field increments (Primary EFC and Parents’ Adjusted Gross Income from IRS Form). 

	What You Do

	How You Do It

	Drill down to the Field Increment Report from the Field Change Report to view the impact that changes to Parents’ Tax Return Completed had on Primary EFC and Parent’s Adjusted Gross Income from IRS Form
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 From the Field Change Report, click on the 3rd top ISIR field listed in the first column (Parents’ Tax Return Completed)
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 Select Primary EFC as the Field for increments
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 Click Submit
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 Answer the first three questions on the Analysis Worksheet
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 Select the back button. Select Parents’ Adjusted Gross Income from IRS Form as the Field for increments
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 Answer the last four questions on the Analysis Worksheet
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Analysis Worksheet: Field Increment Report 

Analysis of “Parents’ Tax Return Completed”.

· Primary EFC

· Parents’ AGI


1. What EFC value range(s) had the most change to Parents’ Tax Return Completed? 


2. What EFC value range(s) have the highest impact on EFC increase? 



3. What EFC value range(s) have the highest impact on EFC decrease? 

4. What Parent AGI range(s) had the most change to Parents’ Tax Return Completed? 
5. What Parent AGI range(s) have the highest impact on EFC increase?
6. What Parent AGI range(s) have the highest impact on EFC decrease? 
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What do all three ISIR fields have in common in regard to Primary EFC and Parents’ Adjusted Gross Income? 
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Activity 4: Pell Eligibility By Dependency Status Report. 

On the Field Change Report we noticed that Parents’ Tax Return Completed had the most impact on EFC increases resulting in Pell decreases. What can the Pell Eligibility by Dependency Status Report tell us?

This report displays data on Dependent and Independent Students and their Pell eligibility.  The report provides an opportunity to compare how the CPS edits are selecting Pell eligible applicants compared to an institution’s selection criteria. 

[image: image69.wmf]Drill down to the Pell Eligibility by Dependency Status Report focusing on ISIR field Parents’ Tax Return Completed (Estimated Filers).

	What You Do

	How You Do It

	Drill down to the Pell Eligibility By Dependency Status Report from the Field Change Report to view how changes for Estimated Filers affect Pell eligibility.
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From the Field Increment Report, click the back button twice to return to the Field Change Report.
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Drill down to the Pell Eligibility By Dependency Status report by clicking on the 90 in the Records Corrected Column to the right of the Parents’ Tax Return Completed Field.
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 Complete the Analysis Worksheet
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Analysis Worksheet: Pell Eligibility by Dependency Status Report.


Use the Pell Eligibility by Dependency Status Report to answer the following:


1. The CPS verified what percentage of students who were estimated filers?









Is the CPS was doing a good job selecting this group? 
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Activity 5: The Student Listing Report
The Student Listing Report displays a list of students and data regarding changes to EFC, Pell Award, School Verification, and CPS Verification Values. This can help determine if the institution and/or the CPS edits are selecting records that have an impact on EFC and Pell Eligibility.

[image: image76.wmf]Drill down to the Student Listing Report.

	What You Do

	How You Do It

	Drill down to the Student Listing Report from the Pell Eligibility By Dependency Status Report to view a listing of all Dependent student records who were estimated filers
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 From the Pell Eligibility by Dependency Status Report, drill down to the Student Listing Report by clicking on Pell eligible records (58.9%) in the EFC Increase column




Note: For our example, we are reviewing EFC increases (potential Pell overaward).  When you review your own data, you will want to look at both EFC increases and decreases (potential overwards and underawards)
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Note:


When analyzing the Student Listing Report, pay close attention to records that have both an EFC and a Pell Change. From this report, you can drill down to each individual record by clicking on the SSN associated with the record found in the first column.

For our example, click on the first record that experienced a Pell change (IATOOLLAST024, PATRICK J) and complete the worksheet.  When you begin your analysis, you will undoubtedly want to review all records that had EFC changes (both increases and decreases) to look for patterns and to determine all fields that may have contributed to the EFC and Pell change.

Determine the information that can be obtained from this report and how to use the information to assist in consumer information efforts.
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Activity 6: The Student Detail Report 

The Student Detail Report displays student demographic data and a comparison of initial and paid-on transaction values for ISIR fields that changed from the initial to the paid-on transaction. This comparison helps determine what changes (besides the ISIR field you are focusing on) may have contributed to the EFC change.

[image: image80.wmf]Drill down to the Student Detail Report.

	What You Do

	How You Do It

	Drill down to the Student Detail Report from the Student Listing Report to view individual records whose Parents were estimated filers and determine if changes to other fields had an impact on EFC
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 From the Student Listing Report, drill down to the Student Detail Report by clicking on individual records.  For sake of time, we will review the first record that experienced a Pell change (IATOOLLAST024, PATRICK J) 
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 For that record, complete the Analysis Worksheet 




Helpful hint: Remember, when analyzing data at the student detail level, review all records from the Student Listing to determine which ISIR fields contributed to EFC changes and determine if a pattern exists.  There may be other fields that impact EFC when changes are reviewed at the student detail level.  For example, students whose Parents were estimated filers may also misreport Parent AGI, or may misreport other dollar fields (income earned from work, US Taxes Paid) or non-dollar fields (household size, number in college, tax return status, etc).



Student Detail Record (IATOOLLAST024, PATRICK J)
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Analysis Worksheet: Student Detail Report 


Use the Student Detail Report to answer the following:


1. What dollar fields contributed to the EFC change?

2. What non-dollar fields contributed to the EFC change?


3. Was Parents’ Tax Return Completed the only culprit?
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Activity 7: Group Discussion.
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How can we use the information provided to revise consumer information?


Data to consider:  There are 107 Dependent records filed as estimated filers 

Freshmen alone represent 42% of those records.  Upper class (grade level greater than 1) represent 58% of those records 

Worksheet B was also an issue.  Of the 131 Dependent records with a change to Worksheet B, there were 123 records (94%) with an EFC change.  

Part 3: Next Steps for Analysis
	Topic
	Action

	Training

Links to training: http://ifap.ed.gov/qahome/training.html

	· Attend Sessions 64 and 65 


· Come to the PC Lab for 1:1 assistance

	When you return to your office
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Make sure you have access to use the ISIR Analysis Tool
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 Review on line training
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 Identify records you verified
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 Determine number to upload into the tool
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 Create Flat File
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 Upload and validate your records 
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 Use Standard Reports to analyze your data
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 Run reports

[image: image97.png]



 Use Drill down capability
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 View Shared Reports
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 Discuss analysis results with your QA team




Supporting Documents

[image: image100.jpg]



School Data


The Twelve Criteria developed and implemented at the school in the scenario:

	Verification Code
	Descriptions

	01
	Student (DEP or IND) - Estimated Filer

	02
	DEP Student – Parent is an Estimated Filer

	03
	Student (DEP or IND) Student Worksheet B > or = 1

	04
	DEP Student Parent Worksheet B > or = 1

	05
	Student NOT a non-filer (DEP or IND) AGI =0 but wages reported

	06
	DEP Parent Not a Non-Filer AGI =0 but wages reported

	07
	DEP Student where Parent AGI and Student AGI = 0

	08
	Student NOT a non-filer (DEP or IND) and AGI, taxes paid and income blank or 0.

	09
	Parent NOT a non-filer and AGI, taxes paid and income blank or 0

	10
	Student married after 1/1/2007

	11
	Comment codes 91, 92, 93, 96 or 98

	12
	Records do not hit Verification Codes 1- 11. Selected by staff for a variety of reasons.


Background on the Verification Codes implemented for 2007 - 2008.

	Verification Code(s)
	Detail 

	1, 2, 3 and 4
	School’s primary criteria (Primary ISIR Fields - estimated tax and Worksheet B) 

	5,6,8 & 9
	These are exceptions. They are either identified through the QA samples as potential problems or through anecdotal comments from staff. Comments are from staff and are collected. Queries are written to determine the number and impact for each group of comments. The populations identified for these groups are people who did not indicate non-filer status, but still reported no income.  We figure you should do one or the other.  The reason we chase these exceptions is the huge aid impact they have.  These are primarily people receiving full aid packages and they are many times not entitled to anything (or very much reduced eligibility). So the volume in terms of students is not large, but the dollar impact is very significant.

	7
	This is a hold over from the past. It is now a federal edit

	10
	Targets students who are getting married after January 1st and filing the FAFSA as married and reporting only one income.  They do not report spouse's information as they don't see that as the base year for themselves.  Although few were identified, the dollar impact is significant

	11
	Addresses a combination of several CPS comment codes 91, 92, 93, 96 or 98

	12
	Consists of records not selected for the first 11 criteria. Selected manually due to discrepant information that was discovered outside the verification criteria.



· Students with an automatic zero EFC calculation was exempt from verification.


· Exempt from verification, independent students having a 0 EFC on the initial ISIR even if the student doesn’t qualify for the automatic – EFC calculation. 

The Reports available in the ISIR Analysis Tool

	ISIR Analysis Tool Report
	Questions Addressed

	Sample Summary
	What students are in my database?

What was the aggregate impact of change in eligibility?

	Verification Summary
	Which records were selected for CPS verification?

Which records were selected for discretionary verification?

Which CPS verified records experienced an increase or decrease to EFC?

Which institutionally verified records experienced an increase or decrease to EFC?

	Field Change


	Which ISIR fields were most likely to be corrected?

Which corrections were most likely to be associated with a change to aid eligibility?

Which corrections were most likely to be selected by school and CPS verification criteria?

	Field Increments
	Are changes to a particular field concentrated within a particular value range of that or some other field?

Are corrections to a critical ISIR field concentrated within a particular value range of that or some other field?

	Pell Eligibility By Dependency Status
	Are changes to the selected field related to Pell eligibility and dependency status?

How many students with changes to the selected field does CPS or discretionary verification select?

	Student Listing
	Which records that were selected by CPS did not experience a change in aid eligibility?

Which records that were selected for school/discretionary verification did NOT experience a change in aid eligibility?

	Student Detail
	What was the impact on this student’s EFC?

What ISIR information changed after the initial application?

What was the primary reason for observed changes to EFC?

	Verification Tracking Flags
	Which CPS Verification Tracking Flags experienced the highest percentages of changes to EFC and Pell Eligibility?


Red = Reports that are part of the dashboard.  Once you upload your records, perform data validation, and click the Analysis of Data button, the reports will automatically run and will be included in the dashboard.  You can also run these reports from the Standard Reports Folder.
Blue = Reports often used for analysis.  The Field Change Report is the place to begin, and then drill down to the Field Increment Report, Pell Eligibility by Dependency Status Report, Student Listing Report and Student Detail Report. You can also get to the reports without using the drill down feature.  If you run the reports from the Standard Reports Folder, you can take advantage of additional filtering options that are not available in drill down.

Black = The Verification Tracking Flags Report is an interesting report to review for informational purposes, but since Verification Tracking Flag values change each year, assumptions cannot be made that specific codes will have the same meaning in subsequent award years.
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Session 64

Set Your Knowledge in Motion: Maximize Reports & Graphs in the ISIR Analysis Tool

[image: image101.wmf]
Session Prerequisites

To successfully accomplish the activities described in this training handbook, the user is expected to have: 

1.
Uploaded and validated a sample of records meeting your school’s institutional verification criteria in the ISIR Analysis Tool.


2.
Set User Specified Fields in the ISIR Analysis Tool for each institutional verification criteria


3.
Used the Ad hoc report function to identify records meeting the institutional verification criteria.

4.
Used the data from the Ad hoc reports to create flat files to populate User Specified Fields.


5.
Run Reports filtering on the User Specified Fields to identify records meeting each institutional verification criteria.

6.
Obtain total number of records verified for each institutional verification criteria.

Analysis of Institutional Verification

2007 – 2008 School Profile:

4-Year Public Institution

14,102 recipients on financial aid

To measure the effectiveness of the Verification selection process, a random sample of 500 ISIR records from the 2007 2008 Institutional Verification records were uploaded into the ISIR Analysis Tool. As part of its Institutional Selection Criteria process, the school has developed and implemented 12 Verification Criteria. 

	Verification Code
	Descriptions

	01
	Student (DEP or IND) - Estimated Filer 

	02
	DEP Student – is an Estimated Filer

	03
	Student (DEP or IND) Student Worksheet B > or = 1

	04
	DEP Student Parent Worksheet B > or = 1

	05
	Student NOT a non-filer (DEP or IND) AGI =0 but wages reported

	06
	DEP Parent Not a Non-Filer AGI =0 but wages reported

	07
	DEP Student where Parent AGI and Student AGI = 0

	08
	Student NOT a non-filer (DEP or IND) and AGI, taxes paid and income blank or 0.

	09
	Parent NOT a non-filer and AGI, taxes paid and income blank or 0

	10
	Student married after 1/1/2007

	11
	Comment codes 91, 92, 93, 96 or 98

	12
	Records do not hit Verification Codes 1- 11. Selected by staff for a variety of reasons.


Background on the Verification Codes implemented for 2007 - 2008.

	Verification Code(s)
	Detail 

	1, 2, 3 and 4
	School’s primary criteria (Primary ISIR Elements - estimated tax and Worksheet B) 

	5,6,8 & 9
	These are exceptions. They are either identified through the QA samples as potential problems or through anecdotal comments from staff. Comments from staff are collected. Queries are written to determine the number and impact for each group of comments. The populations identified for these groups are people who did not indicate non-filer status, but still reported no income.  We figure you should do one or the other.  The reason we chase these exceptions is the huge aid impact they have.  These are primarily people receiving full aid packages and many times not entitled to anything (or very much reduced eligibility). So the volume in terms of students is not large, but the dollar impact is very significant.

	7
	This is a hold over from the past. It is now a federal edit

	10
	Targets students who are getting married after January 1st and filing the FAFSA as married and reporting only one income.  They do not report the spouse's information as they don't see that as the base year for themselves.  Although few were identified, the dollar impact is significant

	11
	Addresses a combination of several CPS comment codes 91, 92, 93, 96 or 98

	12
	Consists of records not selected for the first 11 criteria. Selected manually due to discrepant information that was discovered outside the verification criteria.



· Any student with an automatic zero EFC calculation was exempt from verification.


· Exempt from verification, independent students having a 0 EFC on the initial ISIR even if the student doesn’t qualify for the automatic – EFC calculation. 
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Activity 1: Complete the Snapshot of the 2007 2008 verification Road Map Worksheet found on page 48.
1. Use the material on page 49 and run the appropriate reports in the ISIR Analysis Tool to complete the worksheet.




	Total # ISIRs loaded into the tool for analysis.
	Information located on page 45 of this document.

	Total # of Records verified by school
	School ran a report in their own data base and the results are located on page 49

	# of ISIR’s that met criteria
	Run ad hoc reports for all Verification Codes (1-12). Go to Analysis of Data and select “My Reports” and select appropriate Verification Code Reports , for example: 
[image: image103.png]Verification Code 01




–Select - run. Total found at bottom of the report page.

	Total Field Changes

Total EFC Changes

Total Pell Changes
	From the Standard Reports, run a separate Sample Summary Report for each verification criteria. Caution: On the filters page, use the appropriate filter for each of the Verification Code(s). All information for the elements listed to the left can be found on this report.



2.
Place information on the Excel spreadsheet located on your computer desktop named “Road MAP Worksheet.xls”. The electronic document will automatically compute the percentages. Please note: the working Road Map Worksheet in your packet has the word “formula” typed to indicate the columns that will be computed on your electronic document. A blank copy will also be provided on the QA website for you to use when you return to your office.


3.
Complete the “Road Map Worksheet” located on the following page.

Road Map Worksheet

Working Document
2007-2008 Verification Codes 

	Total # ISIRS loaded into the ISIR tool for analysis
	
	
	
	
	
	
	
	

	
	Total #

Records

Verified

by

school
	# of ISIR’s who met criteria
	Total Fields Change
	Total EFC Changes
	Total Pell Changes
	% with an ISIR Element Change
	% with an EFC Change
	% with a Pell Change

	Verification Code 01


	
	
	
	
	
	Formula
	Formula
	Formula

	Verification Code 02


	
	
	
	
	
	Formula
	Formula
	Formula

	Verification Code 03


	
	
	
	
	
	Formula
	Formula
	Formula

	Verification Code 04


	
	
	
	
	
	Formula
	Formula
	Formula

	Verification Code 05


	
	
	
	
	
	Formula
	Formula
	Formula

	Verification Code 06


	
	
	
	
	
	Formula
	Formula
	Formula

	Verification Code 07


	
	
	
	
	
	Formula
	Formula
	Formula

	Verification Code 08


	
	
	
	
	
	Formula
	Formula
	Formula

	Verification Code 09


	
	
	
	
	
	Formula
	Formula
	Formula

	Verification Code 10


	
	
	
	
	
	Formula
	Formula
	Formula

	Verification Code 11


	
	
	
	
	
	Formula
	Formula
	Formula

	Verification Code 12


	
	
	
	
	
	Formula
	Formula
	Formula


Information a school needs to obtain prior to analysis:
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Identify which students met each criterion for your entire verification population.

	Verification Code
	Total number of records verified by the school that met the verification criteria.

	01
	928

	02
	878

	03
	385

	04
	1,853

	05
	16

	06
	14

	07
	none

	08
	66

	09
	34

	10
	10

	11
	none

	12
	


Sample of 500 records loaded into the ISIR Analysis Tool for 2006-2007
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Activity 2: Complete the Analysis Worksheet

1. Review the helpful hints

2. Complete the Analysis Worksheet

3. Join the group discussion


Helpful Hints:


Thresholds:

· Begin to doubt results when based on 20 cases or fewer

· Dismiss as possible coincidences when based on 5 cases or less.

Different analysts set these thresholds higher or lower but there is generally a window between having too few cases to tell for sure and too few cases to even bother looking.

Using your “Road Map Worksheet,” determine how you will proceed with your verification analysis by addressing the following questions: 

1. Based on information presented on your Excel worksheet and taking into account the helpful hints, are there any verification codes you would eliminate and why?




2. Which verification codes can be excluded from further analysis (not eliminated because there were too few cases to analyze but could have significant impact on EFC)?




3. Using the Percentage of Pell Change column on the Excel worksheet, what Verification Codes and in what order would you follow up on?   
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Group Discussion
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Activity 3: Analyze verification Code 2: Dependent Students and Parents’ Tax Return Completed = will file (=2) - (estimated filers). – Determine EFC Impact on top ISIR Elements.


1. Run the Field Change Report using the Filters, Dependency Status = D and Verification Code 02 = Y. On the Field Change Report, select the EFC Critical Fields Link.

List the top 3 ISIR elements that had the most records corrected:

_________________________________

_________________________________

_________________________________

2. Run the Field Increment Report using the filter:  Dependency Status = D. Select the Field Increment “Primary EFC”. The results of this report can be found on the following page. 

3. Run the Field Change Report using the filters:  Dependency Status = D and Verification Code 02 (type in Y).  “Y” must be capital. From the Field Change Report, click on EFC Critical Field Link. Click on “Parents’ Tax Return Completed?”  Select the Field Increment “Primary EFC”. Record and compare results of this report to that on page 52, Field Increment Report on Dependent students – Primary EFC. 

4. Select the back button twice, click on Parents’ AGI and select Primary EFC. Record and compare results of this report to that on page 53.


5. Select the back button once and select Parent AGI as the field increment. What Parent AGI range made a change?

_____________________________ 

6. Would you revise the criteria? If so, what changes would you make?   If not, why not?
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Complete #3: Analysis Results
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Action:
In the box where you recorded the EFC increments for Parents’ Tax Return Completed, highlight or circle the percentages that are larger than the box on the left. This means that the value ranges identified had a direct impact on a change to the EFC.

Helpful hints:

We recommend elimination of a value range only if most of the ratios being considered are less than 0.5, meaning that there are less than half as many targeted corrections in a given value range than we would expect. Treat any statistic that is based on less than 5 records with caution.

Which Primary EFC groupings demonstrate that estimated filers directly impacted the change to EFC?

Complete #4: Analysis Results
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Action:
In the box where you recorded the EFC increments for Parents’ AGI , highlight or circle the percentages that are larger than the box on the left. This means that the value ranges identified had a direct impact on a change to the EFC.

Helpful hints:

We recommend elimination of a value range only if most of the ratios being considered are less than 0.5, meaning that there are less than half as many targeted corrections in a given value range than we would expect. Treat any statistic that is based on less than 5 records with caution.

Which Primary EFC groupings demonstrate that the AGI directly impacted change to EFC?


Complete #5 AGI Groupings Results:
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Group Discussion
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Activity 4: Charting analysis data in Excel

Using ISIR Analysis Tool Standard Report Output and Excel, Chart the AGI Increments for dependent students who had an ISIR Change to Parents’ Tax Return Completed, and a Pell Change.

1. Go to Standard Reports and run the Field Change Report. Using the filters: Dependency Status = D, Verification Code 02 = Y (Y must be capital) and Pell Change =Y (Y must be capital).

2. Click on PAR AGI, to drill down to the Field Increment Report

3. Select PAR AGI as a Field Increment.

4. Highlight 0 to 60,000 and select Edit, and select Copy

5. Open up Excel on your machine.  Select New Workbook and Paste

6. Select F11

[image: image115.png]30.00%

o [l
A

-099,009 -1 0 1-10000 10001-  20001-  30001-  40001-  50,001-
20,000 30000 40000 50000 60,000




7. What does the data tell you?  How could you incorporate the graph in your analysis plan?
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Group Discussion
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Activity 5:   Instructor Lead Activity. 
Using the OLAP feature of the ISIR Analysis Tool, Chart overall Pell Change for each grade level.

1. From the Data Analysis function of the tool, open the “My Report” folder, then open the “Custom Reports” folder.  Select from the list of reports: Chart_Verification 02_Pell Change Report.  From the drop down box, select “Report Assistant.”  View the Field Selection Tab. Notice where the Grade Level and Pell Change are located on the tab.


2. In order to create a graph we need both an X and a Y axis. You can designate the fields for the X and Y axis on the Field Selection Tab.


3. Is there an ISIR Field Called Pell Change? ____How do we create this field?


4. Review the Selection Criteria Tab. We are selecting records that met Verification Code 02 and had a Pell Change. Note the expression (> 0) that we use to select overpays. And use the expression (< 0) for underpays. Let’s first run all 8 steps using the expression (>0) and then repeat the steps for underpays.


5. Select the Report Options Tab. Select HTML Web Browser with Grid.    Select Show Filters on Top under the OLAP drop down box.


6. Select Run.


7. Click on the OLAP tab and select “show graph” in the pop up box on the right.  Select Run. – Note: Graph appears on the following page.


8. What do the graph totals mean? What grade level(s) are showing the greatest overall impact on Pell? 

Overawards
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Underawards
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What do the graphs tell us about overawards and under awards as they pertain to Verification Code 02 Pell eligible population?

Would you revise Verification Code 02 further?
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Report Results

· Use ONLY to check your work  

Road Map Excel Spreadsheet

Activity 1 & 2 Results:
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Field Change Report Results

Activity 3
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Drill down from Field Change Report to Field Increment Report Activity 3–Step #3 “Parents’ Tax Return Completed - Results
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Field Increment Report Activity 3 –Step #3 “Parents’ Adjusted Gross Income” Completed - Results
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