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Electronic Access Conference

What I1s Meteor?
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Electronic Access Conference

emagine IS It .

A mass of solid and dense matter that can fall from
space with catastrophic results?
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The latest H

disaster fi
NCHELP

IS It...

ollywood
m with

nlaying the

role of hero to save us
all from an oncoming

Meteor?

ﬁﬂ;ﬁy PROJECT

Session 52- 4



Electronic Access Conference

Oris it...

A collaborative effort by Meteor sponsors to provide
a standard for the aggregation of financial aid
data to both financial aid professionals and
student/borrowers?
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Electronic Access Conference

Meteor IS...

m The software and service to obtain a student or
borrower’s financial aid information from various sources.

= In its completed form, it is anticipated that the Meteor
software can be installed on almost any website -- a
school, lender, guaranty agency, secondary market, or
servicer.

m The software is Open Source, meaning:
— developed free of charge by the Meteor sponsors
— a “gift” from the Meteor sponsors to the financial aid community
— the code can be extended by many to meet specific needs
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Electronic Access Conference

Meteor Objectives

= Provide an aggregated view of student loan information
for borrowers

m Consolidate information for financial aid professionals

= Provide for an open source, secure code implementation
that can possibly be extended to other application

= Make the software freely available to any participating

Meteor “player” 1|
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= How does Meteor

Work?

Meteor uses the concepts of Access Providers and Data Providers.

m A Meteor Access Provider hosts a copy of the Meteor software,
which generates the request to the Data Providers for the borrower’s
information. Access providers can be Schools, Guarantors, Lenders,
Servicers, or Secondary Markets.

= A Meteor Data Provider hosts a copy of the Meteor software that
enables them to respond to the Access Provider’s request for
information, supplying data from their system. Data Providers are
typically Lenders, Servicers, Guarantors, and Secondary Markets. In
the future, the Dept. of ED, State Grant authorities, Schools, and
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emagine The flrSt Step
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portal to their Financial
Aid information

AN

-

(=)

\

I
ETiéR PROJECT
&

Session 52-10



()
® e Next, a secure

connection

emagine

¥ PROJECT

Session 5211



®

Electronic Access Conference

emagine RequeStS sent...

~

_ L — o Guaranty
‘ ............ Bl - >Agt-:'rwie:~‘»

NSC

Lenders /
Servicers

Y, SFA

ﬁ[ PROJECT

Session 5212



smaghcsy  RESPONSES returned

|||III
Hm NSC

TTILLIETT
Wi Lender

™ servicer

W PROJECT

Session 5213




@nm Aggregated data In

portal

emagine

¥ PROJECT

Session 5214



@

Electronic Access Conference

emagine Student wants detalls
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Electronic Access Conference

Meteor Standards

m Business messaging using XML
= Software components using Java

m Systems design using UML and object-
oriented development methodologies

= Directory of participants using an indexed
or indexing based model such as

—NSC
— UDDI N
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Electronic Access Conference

Authentication

= Interim solution
m Users authenticated by Access Providers

m Data providers may request additional data
If higher level of authentication iIs required
from user

= Mold interim solution into industry standard
when available
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Electronic Access Conference

Meteor “History”

= Initiated as a response to the Department’s
Modernization Blueprint

m Proof of concept validated at sponsor meeting in March
2001 at University of Delaware

m Project team consisting of sponsor organization
participants formed in June 2001 to begin production

work.

m Consulting work now being provided by Priority
Technologies Inc. (PTI)
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wenemenemee,  Neteor Implementation

Phases

m Phase | (internal project terminology)

— Financial aid professional (school) access only

e TWO versions

* Meteor Version 1.0
— JA-SIG u-Portal dependent

* Meteor Version 2.0
— Integrate with other common Web portals

— Single data provider (Clearinghouse)
— Limited access providers
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wenemenemee,  Neteor Implementation
Phases
= Phase |l

— Now also has Loan Detail information

— Still Financial aid professional (school) access
only to loan summary data and loan detall data

— Multiple data providers
— Multiple access providers
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e, N@teor Implementation
Phases
= Phase Il

— Financial aid professional and
student/borrower access to both loan
summary and loan detail data

— Multiple data providers
— Multiple access providers
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e — The Current State of
) Meteor Affairs

= The Initial Meteor reference implementation and
technology has proven very successful in
accomplishing its objectives

= Estimated implementation of Phase Il set for
June of 2002
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it e o We Need Your

Assistance...

= Input into the business design

m Issue resolution (examples)

 What do you see as the main issues that need to
be addressed to make Meteor successful?

 From a Financial Aid Professional perspective,
what business problems can Meteor help you to
resolve?

* What specific data is needed to solve these

problems?
MET
ME PROJECT
&

Session 5225



srron s For Examp le:

Proposed Screens

m Loan Certification Assistance - Aggregated loan data
to assist in eligibility determination

m Customer Service Assistance - Assist Financial Aid
Professionals in providing routine assistance to their
students

m Default Prevention Assistance - Provide accurate,
timely information on a student’s borrowing history

m Exit Counseling Assistance - Aggregated loan data to
assist in the exit counseling process
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Loan Certification

TEGHNDLOGY

Loan Recipient Information

5> DAN I EB Sy -8R

BEorrower's Mame:

Sally Smith

BEorrower's S50

958-84-5874

Phone MNumber:

(841) 258-9658

E-mail &ddress:

ssmith@teletec.com

Street Address:

153 Sam Howell Drive

ity

Honolulu

State: [ HI

Zip Code:

Aggregate Loan Information

Total Agoregate Stafford Amount:

$16,750.00

Aporegate FFELP Subsidized Amount:

$10,750.00

Aooregate FFELP TTnsubsidized Amount:

$6,000.00

Agorepate Direct Subsidized Amount:

$0.00

Aporepate Direct TTnsubsidized Amount:

$0.00

Apgregate FFELF Consclidation Amount:
{undetlying loans)

$0.00

Aporegate Direct Consolidation Amount:
{undetlying loans)

$0.00

Aooregate Federal Perkins Amount:

$2,500.00

Currently In Default?

Haz borrower IMade Satisfactory Payment
Arrangements?




Loan Certification

(& s RN GRS G PR

TEGHNOLOLRY

Consolidatng Lender Big Consoclidation L.ender

Underlnng Loan Tndetlyving Loan Undetlying Loan
Type Amount End Dhate

Sub $5,500.00 08/18/1999 05/19/2000
Unsub $4,000.00 08/18/1999 05/19/2000
Sub $3,500.00 08/20/1997 05/21/1998
Perkins $2,000.00 08/20/1997 05/21/1998

Tndetlying Loan Begin Date

Conzolidation Loan $15,000.00

het FEFELP or Direct

Last Updated 10/12/01 03:13:22 PRI




Customer Service
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TEGHNOLOGY

Loan Recipient Information
(click on # in first column to see details)

MName

Loan
Type

Guaranteed
Amount

Loan

Begin
Date

Loan
End
Date

School

Sub-Staff

$5,500.00

0s/2172001

03/18/2002

Test
School -
4

Tns-Staff

k4,000.00

0Bf21/2001

05/15/2002

Test
Zchool -
4

Sub-Staff

§2.625.00

08/20/2000

nsiz20/2001

Test
School -
4

$2.000.00

0872042000

032052001

Test
School -
4

* Includes char

ranteed amount.

k262500

02121999

05/21/2000

Last Updated 10/12/01 03:12:10 P

Test




Customer Service

PEANAEI BB G- PR

Loan Information

11/01/2001

Disbursement Information

Borrower's 331

958-84-5874

Honolulu University

Zcheduled

Disbursement
Diate

Met
DChsbursement

Amount

Disbursement
Status

Disbursement
Status Date

Indicator

08/21/2001

Loan End Date:

05/19/2002

08/19/2001

$2,667.50

Dishbursed

08:20/2001

Loan Type:

Sub-5Staff

CGuaranteed Amount™:

$5,500.00

Loan Status:

Partially Disbursed

01/07/2002

$2,667.50

Avvaiting
Dishbursement

11/01/2001

Loan Statuz Date:

11/01/2001

1PH On File?

Yes

E-Signed?

No

CGuarantee On Held
Eeason:

N/A

Cuarantee Date:

05/13/2001

Servicer:

Test Lender
Servicer

Disbursing Aeent:

Test Dishursing

atniount.

Last Updated 10/12/01 03:11:52 P
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TEGHNOLOLRY

Borrower Information

revention

Botrowet's Mame: Sally Swmith

Borrower's 33H: 958-84-5874

Phonie Humber: (B41) 258 9654

E-trail &Address: ssmithiateletec com

Street Address: 153 Sam Howell Drive

Citsr: Honolulu

State: HI Zip Code: 08476

A ddress Walid? Yes Address Valid Date: 087312001
Employer Contact Information

Employet's Matre: Teletec.com

Employer's Phione Muamber: (B41) 345 8968

Emplovet's E-mail A ddress: ssmithiteletec com

Emplovet's Street Address: 1451 Big Hula Mountain Drive

Employet's City: Honolulu

Employer's State: HI Employer's Zip Code: 08476

Erplover's Address Valid? Yes ?ﬂ‘fg‘”g::; ORiess 0831/2001

Contact Information

Achool Nate: University of Phoenix

School Code; BO5748

Craarantor: Lend A Hand GA

Caarantor Code: TO5804

Cruarantor Phone Humber: (214) 564-5658

Guaratitor E-mail & ddress: lendahand @ga.com

Chaarantor Web Address: wuww lendahandigga.com

Lender: Bank of Hawaii

Lender Code: B54856

T i




Default Prevention (Cont.)

E-5 REA RGBS Sy DR 0 -
Craarantor E-mail & ddress: lendahandiglza.com
Caarantor Web Address: wwwlendahandigdza.com
Lender: Banlk of Hawadi
Lender Code: 854856
Fervicet: Eahouna Servicing Center
Fervicer Code: TOSE96

Status Information

|
i
Loan Status; Delinqment Loan Status Date: 08/31/2001 ‘
Repayment |
Default Aversion Request Default Aversion I
Filed? des Eequest Date: 527200 ‘
Default Aversion Regquest Drefault Aversion
Cured? ¥es Eequest Cure Date: e 20 |
Agnount Due Hext: $250.00 Mext Due Date: 09/14,2001 i
Outstending Loan Balange: $2,167 08 Dl g 08/31/2001
Balatice Date:
Payoff Amount: $223745 Eaaf‘t’s_fwahd Through 09/09/2001 ‘
Payment Flan Type: Income Sensitive |
Date _Prewc-us Payment 08272001 Previous Payment $350.00
Applied: Aot
Drate _Previous Payment D6/14/2001 Previous Payment $50.00
Applied: Asnout:
Drate Prewous Payment 05/12/2001 Previous Payment $50.00
Applied: Anout:
Diate _Previc-us Payment D4/13/2001 Frevious Payment $50.00
Applied: A gmout.
Drate _Previous Payment 03/15/2001 Previous Payment $50.00
Applied: Aot
Drate _Previous Pasyment 02/14-2001 Previous Payment $50.00
Applied: Agmout:
Claim Been Filed: No Date Claim Filed: na !
Claitn Been Paid: Mo Drate Claitn Paid: na |

Last Updated 10/12/01 D3:12:28 PM



Exit Counseling Summary
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TEGHNOLOGY

Borrower Information

Borrower's Mame:

Sally Smith

Borrowet's 33H:

D58-84-5874

Loan Information

Betrwicer:

Unilateral Loan Servicing

Student's Lran Tees: Cuyaranteed
M atne: Fpe: Amonnt®:

Loan Begin
Date:

Loan
End Date:

Achool

Sally Smith FFEL-Sub $5,500.00

08/21/2001

05/19/2002

Honolulu
Universis

Sally Smith FFEL-Uns $4,000.00

08/21,2001

05/1972002

Honolulu
DUniversi

Total & ggregate by
$9.500.00
Servicer”: 2

Click on student's name for details

Betrvicer:

Bank of Hawaii

Student's Loan Twne: Cuaranteed
M athe: Fpe Amonnt®:

Loan Begin
Date:

Loan
End Date:

Fchool

Sally Smith FFEL-Sub $2.625.00

08/20,/2000

05/20/2001

Honolulu
Universi

Sally Smith FFEL-Uns $2.,000.00

08/20/2000

05/20/2001

Honolulu
Universi

Total & ggregate by
$4.,625.00
Servicer™: .

Click on student's name for details

Bervicer: Kauhuna Loean Servicing

Student's
M ame:

Loan Type:

Caaranteed
Auamonnt®:

Loan Begin
Date:

Loan
End Date:

Bchool

Lender

Sally Smith

FFEL-Sub

$2.625.00

08/19/1999

05/21/2000

Universis
of Phoenix

Chasing
Dollars
Bank

Total & ggrezate by

Servriced:

$2.625.00

Click on student's name for details




Exit Counseling Detall
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TEGCHNDLOLY

B-a-Sw -9 2

Borrower Information

Borrower's Mame: Sally Smith

Borrower's S5 958-84-5874

Mmber B542R9624 e M

Permanent Fhone MNumber: {841) 258-9658

Alternate Phone Mumber: (841) 258-6334

"otk Phone Mumber: (841) 458-0958

E-mail Address: ssmithigiteletec.com

Permanent Street Addrezs: 153 Sam Howell Drive

Permanent City; Honolulu

Permanent State: [ HI Permanent Zip Code: 98476

Temporary Street Address: 153 Sam Howell Drive

Temporary City: Honolulu

Temporary State: [ HI Temporaty Zip Code: 98476
Borrower Reference Information

Mame Of 1st Eeference: TUncle Kahouna

Street Address OF Tst Eeference: #1 Beach Front Drive

City Of 15t Reference: Agah

State OF 1st Reference: HI SHE L ual B b 89650

F.eference:

Phone Of 1t Eeference:

(814) 453-8630

E-Idail Of 1st Reference:

kahouna@higwave.net

Mame Of 2nd Eeference:

Tommy Nelson




Exit Counseling Detail (Cont.)

|- @ [E) | Gl S

D #SGv-PR

T EIETETICE. [

Phone Of 1st Eeference:

(814) 453-8630

E-Ivlanl Of 1st Eeference:

kahounai@hbigwave.net

Mame Of 2nd Eeference:

Tommy Nelson

Street Address Of 2nd Eeference:

4283 Seashore Lane

City Of 2nd Reference:

Honolulu

Isizf:rgli 82 :nd HI Izilffe?;niee :C|f o 98476
FPhone Of 2nd Eeference: {814) 453-83630
E-Ifal Of 2nd BEeference: tommyneli@pipeline.net
Servicer / Lender Information
Servicer: Chasing Dollars Bank
Servicer Code: 703549
Servicer Phone Mumber: {814) 564-5658
Servicer E-maill Address: infoi@chasingdollars.com
Servicer Web Address: www.chasingdollars.com
Lender: Bank of Hawaii
Loan Specific Information

Repayment Begin Date: 12/01/2002 g ;‘:;iﬁdmg el $2,625.00
Graduation Date: 05/21/2002 %“;f: Eolmieasled 10/09:2001
Current Interest Eate: 6.34%

Send Payments To
Orgamzation Marme: Chasing Dollars Bank
Street Address: 42391 Chasing Dollars Lane
ity Ayah
State: HI Zip Code: 89650

Last pdated 10/12/01 03:12:48 PV
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m Aret

Feedback on Proposed

Electronic Access Confe

Screens

nese screens help you?
nere additional needs that Meteor

could fill for Financial Aid Professionals?

m |s there any additional information related
to Consolidated Loans that would be
helpful to Financial Aid Professionals?

— sherry.l.shamloo@slma.com

—amarsh@aessuccess.org
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Electronic Access Conference

Meteor Benefits

m Ability to access any participating data provider
m Aggregation of all student loan data
m Student/borrower sees a list of all their loans

= Will provide the most current and accurate
Information available

= Long term ability to access all financial aid
package information (alternative loans,
scholarships, grants, state based aid, Perkins,

Pell, campus based, Direct Loan) m .
MET;ﬁ?{ PROJECT
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Electronic Access Conference

Meteor Benefits, cont...

m A collaborative effort to enhance customer
service

= Product that can be integrated with existing web-
based systems

= Enhance ability of participants to provide web
capable products

m Changes the focus from competition based on
technology to competition based on service

= Gift to the student aid industry | .
Mirﬁ PROJECT
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e s S Meteor Sponsors (as of
11/20/2001)

American Education Services

American Student Assistance

Bank One

Chase Manhattan

College Foundation, Inc. [NC]

College Board/College Credit Education Loan Program
Connecticut Student Loan Foundation

Educational Credit Management Corporation
Education Assistance Corporation

Education Funding Association

'“[ =
Florida Department of Education, OSFA M[Wpﬂﬂ.l[ﬂ
e, Z
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Electronic Access Conference

Meteor Sponsors

Georgia Higher Education Assistance Corporation
Great Lakes Higher Education Guaranty Corporation
GuaranTec, LLP

Higher Education Student Assistance Authority
lllinois Student Assistance Commission

lowa Student Loan Liquidity Corporation
Kentucky Higher Education Assistance Authority
Key Education Resources

LoanStar Systems, Inc.

Michigan Higher Education Assistance Authorlty
Montana Guaranteed Student Loan Program M[

PROJECT
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Electronic Access Conference

Meteor Sponsors

National Student Loan Program, Inc.

New Hampshire Higher Education Assistance Foundation
New York State Higher Education Services Corporation
North Carolina State Education Assistance Authority
Northwest Education Loan Association (NELA)
Oklahoma Guaranteed Student Loan Program

Oregon Student Assistance Commission
Panhandle-Plains Student Loan Center

Rhode Island Higher Education Assistance Authority
Sallie Mae, Inc.

'“[ _
Southwest Student Services Corporation METﬁPIm.IEI:I
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Meteor Sponsors

Student Loan Finance Association

Student Loan Guarantee Foundation of Arkansas
Student Loans of North Dakota

Texas Guaranteed Student Loan Corporation
United Student Aid Funds

Vermont Student Assistance Corporation
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Electronic Access Conference

a

For current status and updates:
go to www.NCHELP.org
and

click on the Meteor Project logo.
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Electronic Access Conference

Questions & Feedback

2

~
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