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Session 4

The FSA PIN —
The Key to Accessing
Your Data
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Introduction

m Session Presenters

= Who Is this session
for?

— All levels

U.S. Depart

EDUCATION
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Session Agenda

= The PIN and Its Uses

= PIN Web Site Functions

m Electronic Delivery

= Questions and Comments
= Evaluations
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The PIN and Its Uses
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Who Is Eligible For a
PIN?

m Everyone — Students,
Parents, and FAAS _.
m Must have correct
Information on the
Social Security

Administration’s
database

= Must have a mailing
address

S e e I CATION
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Electronic Access Conference

PIN Mailer

Hare is wour WU.5. Department of Education PIN We are sending this to you because
wou have filed a Free Application for Faderal ‘Seudent did (FAFSA).

You will be able to use this PIN to:

*  Complete and electronically sign your Free Application for Federal Student Aid {FAFSA)

L]
= Lists what the PIN arReneval FAFSA
- *  Check the status and results of your processed FAFSA and make corrections to your FAFSA.

*  View a history of e Federal student aid you received.
Miske address cormectinns tn yon e Tihraer Laan acenunt, eateulate s repayinent sehedule. and gat

- ]
q O | d e r C a n d O W I t h t h e internotive esunscling o deferment or forbaaranes for any Direct Loans you have
*  Track the processing status of your Qn-line Consolidation Loan application throughout the entire
consolidation process from application receipt to booking with Direct Loan Servicing.
3 I N *  E-sign your Federal Direct or Federal Family Education Loan (FFEL] Master Promissory Note.

*  Use your PIN W aceess Ditect Loan Entrance Counseling. You may complcte Entramee
Comnzaling over the wah and hawe fhe results sent to your sehool of choice electronically.

' he Web si
b I StS t e e S I te S Here is your 1.5, Department of Education PIN [13. Department of Edvucation weélb sitas whers you can

use this PIN:

where PIN holder can ) " N
use the PIN

LS. Department of Education wwe.falsa.ed aov
Student Financial Assistance = Mationl Stwdent Coan Database System

na Felie ol fo
*  Direct Loan Origination web site
m.g;,'.gnvfg!‘ﬁgg;{DSFmgl;E;;:ngﬂgin!:ljg,mm
= Lhrect Loan Servicing web site
v Clscrvicered.goy
s Direet Loan Consolidation web site
You enugk type your PIN esaethy wvyy, | anconsnlidation.ed.gay

s it appears,

SEE REVERSE SIDE FOR OF EMING INSTRUCTIONS

THELC
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Who Receives a PIN
Automatically?

m  Students whose initial application have

Processed Record Type = Initial Application or
Correction Application

SSN Match Flag = 4 (SSN, Name and DOB match)

At least two of City, Malling State, and Zip Code are
non-blank

Signed By = Applicant or Applicant and Parent
Student Signature Flag does not equal Electronic

US. mmﬂﬁ‘ﬂﬁj‘c&ﬂ@N
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Who Receives a PIN
Automatically? (cont’d)

@ Students whose corrections have

Processed Record Type = Correction or Duplicate
Request

PIN Flag is blank (weren’t previously sent a PIN)
Subsequent Application Flag is blank

Transaction Data Source/Type Code is not
Corrections on the Web

SSN Match Flag = 4 (SSN, Name and DOB match)

At least two of City, Mailing State, and Zip Code are
non-blank

Signed By = Applicant or Applicant and Parent

S e S CATION
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Who Receives a PIN
Automatically? (cont’d)

= Students who qualify for a Renewal FAFSA and

have a SSN Match Flag = 4 (SSN, Name and DOB
match)

are fifth year and graduate students
flled a FAFSA or correction online
have a valid e-mail address

attend a school that requests PINs be mailed instead of
paper renewals

. Session 4 -10



Why have a PIN?

= Submit electronic signatures
m Submit online renewals and corrections
m Enter Student Access On The Web

m Access Direct Loan’s Origination, Servicing
and Consolidation Web sites

U e e S ICATION
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Why have a PIN?
(continued)

m Access NSLDS’s Web site
m Access eCampus
= Student Authentication Network (STAN)

— Authentication service for Direct Loan and
FFEL borrowers who want to electronically
sign promissory notes using their PIN

m Enter FAA Access to CPS Online

S e S CATION
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PIN Web Site Functions
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Electronic Access Conference

= PIN Req_uest and " N C)
Information

= Change Internet
Access

m Contact Us
= Security T e @ @
m Links to other sites

Thiz weeh Site | your source of information for the 1) 5. Depatment
of Edutation PR Belect ane of hess inks for more fformatian
apout !.l.'l.ﬂﬂl].E'_B.['Lli &nd WENE yoll Can Lee | o sefect e PR

Fi i

I il heve NEver recaked a LS. Deparment of Education AN or
WOl @re LREUME i ol sireaty have 3 PR, plesss select

Eii o recenve one, By aoceptng this PN you agres toonot discicee
ar share yaur PIN with amyone . Becawse your AW serves as your
BRCIronc Signature and prowioes 3CCess 0y eraonal reconds,
ot sl neser Qiea yols FIN Do srane. Be sure bo keep your
FiN In 3 safa place, you wil be shie 0 use the same AN inthe
future o appky ekecironic aly for shudent 2 =nd accessyour U3
RCR STUDENTS Depanmerit of Eccation racors

I pau have recereed 3 P prz\nuusry' bt na longer hiawe access o

THELC
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Electronic Access Conference

Functions of the PIN Site

Apply

PHEIYE b PARHEGEIARSRHIFANANE | SHOSAE MIRAR S 0 00N | REsCT i

Request PIN REQUEST & INFORMATION

Requesting Your U.S. Department of
Education PIN

{ A : YO Can iSe [he VWED REE I
WEUIEST A FIN.TH BE SERT
‘ h an e P I N : o Sonpigst a Piv To B Sent, §you a2 cuventy an fie o 2 LS Depsdmant
CHAMAGE WY of Equcabion FIN orytu want & dopke e capy

I IRFORMATION = CITATTRE PR, IF Wl ward your FIN recalsulabes or wou wErt to chose your
- i PN
n fo r m atl O n PIMFAGS w SppN for Fife F ol wEdhtl i0 AECEvE 3 FIN and anE nol carrenily 60 fie win &
LI 5 _E'E-E1"'I'IE‘I'IT of EJucanon PN
" ek il P g0u are Cmerily of e st a U 5. Cepanment af

Ei_TI_II: ul;n:n— rlh 3rn wolid ike to e the mant cumant PR dats that we hows

Disable : E:'f :;r.':; g sy S
m Re-enable
m Check PIN information

THELC

U e S CATION

Session 4 15




Electronic Access Conference

Apply for a PIN

FREINL | P IIDEETAND INDRSUSEN | OLAMGENTRMIT A0S | SRe 1 OVsIe

PIN REQUEST & INFORMATION  “~

Step 1: Entry of Personal Information

Ey t=iing us your 3 ocial Secunty Mumoer, your st and rst name your dsbe of

. g " | DNTH, o] Wil a0cecss, wih S Derli ' 1ol i 50 e M8 e ) KRNI by
r O S e O a O r a ihorse DETTS. 1T YTIU 20 N0k a1 pErson, yau = nol SUnooen i apply for tés Pl
l l . o upiate your P a-mal or makng sddress, and pou shoud e this fom rowe, F
- EEQUISTA PINTOBESINT WOl P e by Cetify Do Talse of n:;cn-wgrmnnxm_ FOL ey Eee Tiroed §20,000

{ A NGE MY et bo priaon, or both
FIH INFORMATION

- Ll
¥ ol pRORIE O B- el address wour PIM Wl De detkensd fo o EkRconic sl
I X I FIHFOS You wil be sent an a-med once oLr FIN requestic pracassed. To acd securty o
WOLT P rriessal pRoes i you s the apion bo prowveck s with & 612 haractar

pass-phrase. You wi te atked 1o promos wour pass-phrass in ander o e

waur PR

Flegme anreer thes questions and s=lect Naxt

What s yoer Gocial Sesurity Mumbar?

Fiean i aivir thac marnkss ¢ path it the dache I—
For e aivd e, 123454 165,

What is paser Last Mama?

= Most parents will need —— —

What s yedr Madcie b Risy I
Wit i e Date of Mres?

to apply rather than Bl —

What s yaser Girest Address?

WAt Is your CEy? I

requeSt s s our e = —

Wnat is your P Codey

What I8 pour s-mad adsress’
gt ik Bnk For ackkiensd Inform atin o kot I

= User may choose to St

address:

Enter & s cunty pasi-phease |6 1o 12

supply a “Pass-phrase” i

canrok retmrn yaer FIM. Rlartier Certzmar

Sarvica ner b U, O dhcsh o

hias & mcord of yOEr paRi-phrEEE. I
Plaxie ra-anter 18 canfiem poar pass-

Ehrase

THELC
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Apply Features

= SSN, Name, DOB and Mailing address are
required

m E-mail address is optional but recommended

m Pass-phrase is optional
- 6-12 characters, not case sensitive

= No signhature page required

US. mmﬂﬁ‘ﬂﬁj‘c&ﬂ@N
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Apply Results

m If a PIN already exists, user will be asked if he/she
wishes to update his/her delivery information

m If no PIN exists, the data Is sent to match with SSA

mIft
de

mft

ne match is successful, the PIN is generated for
very

ne match is not successful, a reject e-mail or

letter Is sent

S e e I CATION
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PIN Walkthrough

At this point, we will demonstrate the process
of applying for a PIN.

US Depart e HOATION
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Electronic Access Conference

Reguest a PIN to be Sent

Purpose: To request an

existing PIN o ———————
If an e-mail address is " pIN REQUEST & INFORMATION 9

present, e-mail delivery is Match Found

e have found your recard in the PR database.

th e d ef au It ftyour PIN Information, below, 15 comect, selsct ves' o continUs.
REQUESTA PINTO BE SENT

LILIAM FOOTER
CHANGE MY 2 CHILE DRIVE
m 1 ' PIN IKFORMATION MALILA, AK 20111
If n O e- al I ad d reSS IS PINFAD'S E-tnall Address: IanKEISp_com

present or Postal Service R TN e
. . I T
IS Chosen’ PI N WIII be If yom exat hefore selecting one of the huttons abave, wewill not send you your

PIM.

mailed

If no match is found,
directed to PIN app

US Depart e HOATION
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Electronic Access Conference

m Purpose: To change a
PIN to a self-selected

PIN or have the system

generate a PIN for you

m Useful if the PIN may
be compromised

Change PIN

PIN REQUEST & INFORMATION L

Changing Your PIN
SOk pan fhones i men o -Eg] PR orse an randoeniy generats 8 ness PR s

REQRIENT A PINTO RESENT

CHANGE MY L reivious g | resoum il weie

ik IRFMATION
FIMEADS

US Depart e HOATION
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= Purpose:
To change
— first name,
- PIN mailing address, or
- e-mail address

REQUEST A PINTO BE SENT

CHANGE MY
FIN INFORMATION

FINFAOS

FHHOME | FINABQUET AME NFORWEEA | (AAMGEMTERNETACIES | SENANY | OHTACTUS RE
Step 1: Entry of Personal Information
Ery CEAling Lig Waur Socis Securty Mumber, your last and 1rst name, yaur dete of
| birth, and youwr addre 33, you are certifang thetyou are the person identied by
those Iems. i yol are not that person, you are not edthorzed o spply far this PR
o Lpoiate your Fi e-mal ar maiing aodress, and you should esdt this farm noes F
yOU purpasesly ceify to fake or miskeading nformation, yau may be ined §20,000,
set1t to prizan, ar both
I y0u prdwine U e-mail 3001855 your FIN sl 02 0BRered [0 vDu elefrmicaky
vou wil be 58k an e-mal once your PI request |5 processad. To 3dd security to
woui PR refrisval pracess you hase e aplion to provics U4 wih 3 612 characksr
pass-phrase. vou vl be sebed bo provide your pass-phrase in order fo retrieve
wour P,
Flease arsuer e questions and seect Nexe
Winat is your Sooial Geourity Numbar?
Fleasa snter this rombar without the deshas.
For example, 123456759, 111524339
What is your Last Name? anith
Winat is yousr First Mame? akin
What is your Biddle Initarfy nill
What Is your Date of BIRhT
Pleass enter this dete in “romddLeyy® farmat.
For example, 0171875 01011680
THLC

U e S CATION
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m Purpose: To verify PIN

addresses and last day
the PIN was sent

m Customer service can not

make changes to the PIN
data

m User must use the PIN

web site to make changes

FHHOME | PN EEJUET NG INFIAMAON | (HANGE RTERETACCESS | SEAY | MOHBAOUS

PIN REQUEST & INFORMATION

REQUESTA PIN TO BESENT

CHAMGE MY
PIN INFORMATION

PINFAQS

oot/

Your PIN Infermation and Status

P E-mall Address: lilang@isp com

PR railling Dooress
LILIAH FOOTER

A CHILE DRWE
MULA, 22111

v our FIt was fnst maiked to you on BE05/ 2002

If wiau w3t o update yaur email or maling aockess where we el ol your PIM,
alact PIk Fequest and kiformation fram the P bhome page, followed by select

For added security, we recommend that you exit your hrawser completaly whian you
are finished uzng the PIN ste. Select this link for . roumay alsa want

to conzider clearing wour browser's cache and deleting zy temporzry files

It wau hawe any fether cuestions, please refer ta the Customer Service page fol
cantact and 3ssistance Information by selectng this [Ink

US Depart e HOATION
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Electronic Access Conference

m Purpose: To disable a

PIN

= Another option if a
user thinks the PIN is
compromised

= Must supply mother’s
maiden name

Disable PIN

PRHCMI | Pl ATOET AND WITH N0 | CURAET NI T | SRRy | ST

ey
L

CHANGE INTERNETACCESS &7

Stop access to my U.S. Department of
Education information through the Internet

T 40 L et 10 resinct 3l e (InCioing your own) 1o your LS Depsriment of
EI'JL-II-cl..l i harmaton Rroogn |'." 1B IEmEL, angwes i (uesians and seact
SLET BECAEST Altar you telacl e ul BHIT REQIUEST Dution, please wal far
olrconfirmatian page o a0paar anyiur soreen

B gware el s = compiefehy dizable your FR Yo will no Bnger ne shie [0
actraa your L 5| Inpartment of Efucabon accounts through Be miErmes

What s your Social Security Numbery

Please arter thes numbar Sehou hy Ssahes, FOr s ST

LZ1aGETES

Whiat are the frat tae (2) eters of your lzst name? r

hat ks your date of birh ¥

Please h’h! Efes dots in " doeyy” formt. For & wamphe) l_'
GEL7INRE

What s your mether's malden name¥ |

U e S CATION
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CHANGE INTERNET ACCESS L2

Re-enable access to my U.S. Department of
Education information through the Internet.

m Purpose: To

It 0w weant to rEgiain acCess 1 yaur LS. Degariment of Education informatan

reactivate a disabled

select the SUBENIT REQUEST bution, please wait for our confirmation page to

M t I th ] appear on yalr screen.
. u S S u p p y m O e r S What Is your Boclal Security NUmMBer? Plasss antar this li
. numbar Aithout the dashes. For example, 123456785,
malden name What are the first tweo (2] letters of your last name? l_
. M Oth e r’ S m ai d e n mﬁugﬁt:m? F‘:-IrI ':l'::::?a?ﬁf;?sr.m A li
l—

Wihat is your mether's maiden name?

name must be the BT ETIITTR T
same name used to

disable

THELC

U e S CATION
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Electronic Delivery

US Depart e HOATION
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Electronic Delivery

® Implemented on January
1, 2002

= Available if an e-malil
address is provided

m Provides for a quicker
turnaround than the
paper mailer

= Turnaround time Is
approximately 1-3 days

US.D aszi;erEbtﬁC 'ATION
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What if | do not have
an e-maill address?

S

@ E-malil addresses are
optional

m The PIN mailer can
still be sent via the
USPS

m Turnaround time Is
approximately 7—-10
days

S e e I CATION
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| have an e-mail
address

= A personal e-mail is
sent instead of the
paper mailer

m The PIN Is not In the
e-malill
m A retrieval URL Is

Included along with
Instructions

- —
e e=rnN i
e X ™ oA T
E d a0
IH. L B " i i
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Electronic Access Conference

E-mail Notification

Subject: Your U.S. Department of Education PIN Request
Dear Applicant,

Your U.S. Department of Education PIN has been issued. We are sending thisto you as a result of the request you made from the PIN
Registration web site.

In order to obtain your PIN, you must go to the link below, or paste it in the address bar of your browser, to access our secure online
delivery system.

https.//pin.ed.gov/epin?pinkey=29ZpEK utk zViAyV'Y g3yApsLuhy 7JUSbzl I qysB4TkzM

Please Note: Your PIN isavailable for online delivery viathe above Web site until OCTOBER 4, 2002.

For your security, you can view your PIN only once using the link above. Y ou should either print the page your PIN is displayed on
or write your PIN down and keep it in a secure location.

To protect the confidentiality of your application data, you should never share your PIN with anyone.

If the above date has already passed or you have already viewed your PIN using thislink, go to http://www.pin.ed.gov for information
about how to obtain your PIN.

If you encounter any problems accessing your PIN, or have any questions about the U.S. Department of Education PIN, please visit
the PIN Web site at http://www.pin.ed.gov/epinhelp.htm

Thank Y ou,

U.S. Department of Education
Federal Student Aid

THELC

U e S CATION
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Electronic Access Conference

How It works

m The retrieval URL will always
require the user’s stable data
(SSN, date of birth, first two
letters of the last name)

m The retrieval URL will either
have a “Pass key” included
or will require the user to
enter a “Pass-phrase”

= After required data is
submitted, the PIN is shown

S e e I CATION
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Accessing the PIN with
a Pass-phrase

= This option is only available to individuals who
use “Apply for PIN” and enter a “Pass-phrase”

s User will link to the PIN web site URL provided In
the e-mall

— A secure PIN key will be included in the URL in the e-mail
= User will supply stable data and the Pass-phrase
m The PIN will be supplied online

Us. Department o | |
EDUCATION
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Electronic Access Conference

Phrase

PHEIVE | PRRHLERAMR AN 0G| S imAe WO @ Sany o e L
Jpakiia

i

PIN REQUEST & INFORMATION

Retrieve my PIN

Arisaer me TElowind Quastions i e gy U S, Depanmeent-of Efucalion Fin

| B TRIENG us yOuT SociEacsecunty Sumber, e first e Charsses of your last name,

REQUEST A PINTO BE SENT

and yrair dabe of b, you-ars reguesing 3 PIN: You are alsd cenfynmg ihat yoi are
e persan deniried by hode teme ¥ iydd @re ml Mat perocn, U0 are not

I:IIHFE H\' aulrorpad (o remaesh 1hes FIN and shauid exk this roguest Toom niow

I IRFORMATION

PR [lﬂ'ﬁ Yo et alsn presee e ,'1:1~.'\-|'|‘.'r.-|--. YLkl crealei wneEn 1|.||r.1ru i1} WOEl Pid

Ansmer the cuesbons and seielt SUBKST PEQUEST Alar yo S8t te SUBMIT
RECQUHEST DUEID . giEase WAl far tur Confinmaion prege D Apaear on $oil SCresn

tidhat s your Bocial Sacurity Numbar?

Manae wikar B nifihed sthid Te daabhiel For et
L23anG e

Wihat are the firs? beo [2) letmers of your [¥sLname?

What ks your date of birth?®

Flaaam wibar Pud date (0 "rmddecy ™ Purmsl. Food sdampls, DBITIETE

WWhat s your pass-pRrase T It pou forgal your pass-phrese, pau
ennneck refrave gour PN, Kethdr Cysompr Garioe nor e 35
Desprarirnent’ of Educabion has o reoard ol yodr pass-pfesde

—
-
—
—

Retrieval With A Pass-

m The link takes the
student to the PIN
access page.

m Enter Personal
Information
— Social Security Number

— First two letters of their
last name

— Date of birth
— Pass-phrase

THELC

U e S CATION
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Electronic Access Conference

Student retrieves their
PIN

One time only access,
must write down/Print
the PIN

If the student
loses/forgets, they can
use the Request A PIN
To Be Sent option to get
their PIN again

PIN

PIN REQUEST & INFORMATION <

Match Found
WiE NEve Taund Woul retor m ie PN dEebess, You <an -Hllf Wi Yl Laic]
# " DivEe :hmugh thils t-tl'llll_thll s faf YOUF SECUrTY. VOU ShGud print Tes padE

Of 'wibe dow your PIN and keep £ A securns [ocatinn

DEGUET N PITO IE SINT

Yo FIN a0 194
CHAMGE WY
i IR DRMETION To sl aEtae] P s

P
Lo Fn:-r -:L'IEE'I:“- CLFIDY, W el Tmmeand 003 you eE ME Qrowsar ComQIa2ly wien il
318 Tinziied i I'lq""E“F'lf'l":rE Selectines link for fynner defgE voi ['-El‘:, Blan wenl
r:- [ Em LEEing gl bedwser's Catne ard dEletny army tempaiary fiss

US Depart e HOATION
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Accessing the PIN
without a Pass-phrase

m This option is only avalilable to individuals who
use “Apply for PIN” and DO NOT enter a “Pass-
phrase”

m User will link to the PIN web site URL provided in
the e-maill
— A secure PIN key will be included in the URL in the e-
mail
m User will supply just stable data
= The PIN will be supplied online

US. mmﬂﬁ‘ﬂﬁj‘c&ﬂ@N
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Additional Security

= The PIN is only retained on the database — it is
never included in the e-mall

= Limited attempts (3) can be made for delivery per
day

= The PIN will be available for retrieval online for 14
days after e-mail notification

— If not retrieved online within 14 days, the PIN is printed
and mailed

— Only applies to PIN requests entered on the PIN site
e O CATION
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What’s New

= Added a help page that can be linked to from the
PIN notification e-mail

— Provides resolutions to several possible problems

m Link to PIN Already Active page for users that
have already accessed their ePIN and try to
make a subsequent retrieval

e S CATION
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Electronic Access Conference

How did we do?

We appreciate your feedback and comments. We
can be reached:

Phone:1-800-4-FED-AID
E-mall: fafsaweb@ncs.com

FSATech Listserv
E-mail: fsatech@inet.ed.gov
Sign-up information:
http://www.ed.gov/offices/ OSFAP/sfatech/listserv.html

S e S CATION
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Questions and Comments

US Depart e HOATION
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