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B  Application Processing Statistics

Important Dates
The 2003-04 Application Process

:
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:
:
,} |. Getting Ready for 2003-04
'
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:
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Il. Applying for Aid
Ill. Receiving and Reviewing Application Data
I\VV. Correcting Application Data

Other Changes and Noteworthy News
Questions
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E'ﬁ;f,p”g%; Ns‘ Application Volume
PR 2001402 and 2002-03

m/ 312 585 7,500,000
2001-02 FAFSAs 7,000,000

processed as of

July 15, 2001
(week 28) 6,000,000,
N 8 031 016 5,500,000+

2002-03 FAFSAs 5,000,000

processed as of

6,500,000+

2001-02 @ 2002-03

July 14, 2002 That's a 9.8% increase!

(week 28)




E@;ﬁmhs‘ Electronic Applications

e ey 2001-02 and 2002-03

For the first 28 weeks of processing for
2001-02 and 2002-03
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Moving to a “Paperless Process”
PINs and Electronic Signatures

= Since Nov. 1998,

21 million+ individuals
have received PINs

m In 2001-02, over
500,000 students and
parents signed their
FAFSA electronically

m So far for 2002-03,
already over 840,000

2001-02

2002-03

have signed with PIN
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NEW“'ORLEANS Movmg to a “Paperless Process”
<= E-mail Messages with Links to PIN and SAR

= Over 3.3 million students provided e-mail
addresses

e

;

:

:

é = Since Jan. 1, 2002

,; Over 3 million PIN e-mails sent
:

5

3

:

Over 4 million SAR e-malls sent

From:'TU.5. Department of Education - CP3" <cpspm@cpsemail sta ed gov= | Block Addr
Suhject: Tour T1.5. Department of Education PIN Eecuest
To:"Applcant WAZEDVI /IYE"

Dear ENILY,

Your U.3. Department of Education PIN has been issued. e are sending
thiz to you az a result of the request you made frum the PIN
Registration weh =site.




‘ EANS Important Dates

= Federal School Code file updates due July 15t

= Draft ISIR Layout available on IFAP and
FSA Download

= Renewal Application Process Announcement
on IFAP; Guide available on FSADownload

Action Letter explaining application
processing system changes on IFAP

EDEXxpress Action Letter on IFAP




Important Dates

Guide to ISIRs on IFAP
Web/PIN Action Letter on IFAP

Revised ISIR Layout in 2003-04 Technical
Reference

Federal School Code List mailed

Jan 1: FAFSA on the Web, Renewal FAFSA
on the Web, Corrections on the Web
available

Jan 1. FAA Access available
Jan 2: Application processing system starts up
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NEW ORLE NS

Getting Ready for the 2003-04
Award Year




j@j V= FAFSA on the Web Toolkits

Applying for financial aid
has never been easier!

= Will be mailed early to mid- o FAESA (oo
October to --
postsecondary schools
high schools

:
:
¢
:
} State agenmes
:
5
:
:

libraries
PTAS
TRIO Centers

= Toolkits include materials you can
use to encourage students to use
the Web to apply for aid

Complete your Free
Application for Federal
Student Aid (FAFSA) online
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\Eoreans FAFSA on the Web Toolkits

= For faster and more accurate processing,
encourage students to—

Go to Section 1 on Home Page to see what
documents they will need to complete FOTW

Use new and improved Pre-Application
Worksheet instead of paper FAFSA to
prepare for filling out FOTW

Provide e-mail address

Use PIN to electronically sign Web
applications

IDENT AID
 Thosigh Sl 12



Vo
Ngwaip“c??;,qng Applying for Aid is FREE!

m Also use Toolkit to remind students/that the
first “F” in FAFSA stands for /

\‘Eree '/

;

‘*z

i = Plenty of help available — /

,; Federal Student Aid Information Center

E Online Chat and other Help features within FOTW
} Financial Aid Office

¢

= Caution students about “dot com” Web sites with
URLs similar to www.fafsa.ed.gov that charge
families to complete FAFSA!

s e 13
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WW%ELEANS The PIN

HASFAML CONEF RENCE 2002

m Toolkits encourage students and parents without
PINs to apply for one NOW!

PIN REGISTRATION

koo £ 0 PTH Aagelyaion

Tris wan B b y0dr S0unce O (o ation far the LS . Depertment
of Education PiK. Select ore of these ks for more information
abo Lt wiat e P IS and wihere you can uze i or seed ihe iy
Frequenity &akrd Guestions ink

I ylll e never recenved a LS. Degamment of Equcation PIM or
YU 3re UrsLre IF U aready have 3 PN, pleasa saiect Appky for
B [0 recemee one. By accepding this PIN you agree o nok distinss
o 5hare woUr FIN with aryone. Becalse your FIN SBneEs 35 your
EECTORC SONAIUFE and prodes aCCess 1o Your parsonal reconds,
F EDUCATION you should neser gve your PIN to ameane. B2 sUre o kespyour

e Prina sate plaie wou wil De able touss e sams PR in he
fLture to apply electranicaly for student ald and access your LS
Cepartment of EfUCAon feidnds

Fyouhave receiked & PIM praioushy but no longer have atcess to

it, 2elect P Pequest and Infa rstion from the mend list on te left
PBERONCSEYIEs 9 o e page.
AFFLY FOR PR CHARGE MK Pl PGS

Easier to use and navigate
than ever before!

FSA

EDERAL
HT'lII'?IrNT AlD

We Holp Put America Throwah School 14
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NEw ORLEANS Ordering Paper FAFSAS

= Watch for an announcement on IFAP
later this Fall about placing orders for
2003-04 FAFSAs

¢
:
1
%
’j; = Due to continuing increase In electronic
i filing, consider reducing orders of
} paper FAFSAsS

%

:

IDENT ALD



NEW'ORLEANs ~FAFSA on the Web

PowerPoint
presentation of FAFSA
on the Web screen
shots avalilable on
IFAP In early October
for use at Financial Aid
Nights

T O
P
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L. A FEDER AL
e A STUDENT AID
b o
Wo Halp Put A t Through School



«
% Web Demo Site
f e FOTW Demonstration Site

"wielcome to the De partment of Education's CPS Wt Applomions Dems Spstem

.. will be available on

arscs prravmerd Thie
u aid sppiwia This

fraarcini sid
proshada wva dabks b el

Hopomposgy, 300 17007 wip e aicra s nl. v ekde on | ¥
iz deladad duty e nihe dero seewr Pr ot cep raswal npolicrliona, cerectier apalicatizne
LA cupic s o wopd cadon dEa e eleciionic rgrdure samika @ have Been szngred an msserend of prelasded
femichudn. Mivems mhodend | Dz ared P 2 0 g ko

e el b 1 MO b e e bo e procvoes Tha cere o gstuns ¢
Lo e o un i oakinn ok The BV s
Preloaded Tewt Dala

A8+ AN0D Faorutol FRF B 0 W ko b

| | http://fafsademo.test.ed.gov
oo~ User name;
~—  » Password:

: i 010004 130 | i | bl | Ledepardane
5 4511 () BS | 11 1 115 Lneparadant
% a1 F& | | 1 ndepmraderd

T

EEDERA'IL
STUDENT AID

sh! LT
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RENCE 2002

"‘:.@"(‘

ec

Renewal Application
Process

= Announcement and Guide available on
IFAP and FSADownload

= Network message asking FAAs to remind
students to update permanent mailing
address and e-mail address with CPS

= 10/7 — 10/31 Schools can request that
PINs be sent to students instead of paper
Renewal FAFSAS, to remind them to

reapply

= 11/7 —12/20 CPS maills Renewal
FAFSASs to students

18
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NW‘B’?EANS Renewal Application
e Process

m 11/7 —12/20 PINs sent reminding students to reapply
if -
Used Web in 2002-03
Indicated on 2002-03 FAFSA that they were a graduate

;
‘%
} or 5" year undergraduate student
¢

School requested PIN be sent instead of paper
Renewal FAFSA

Renewal Reminders

Provided e-mall Did NOT provide
address on 02-03 | e-malil address
FAFSA

19
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EW ORLE NS

The 2003-04 Application Process

the Process for Students and Schools

<
£
:
:
:
,; Simplifying, “Electrifying,” and Streamlining
:
{
:

] L o
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Student Applications
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NEW“%%;ANS The Paper FAFSA

WahSFAM ONFEREMNCE oo2

DRAFT 0580102

July 1, 2003 — hare 30, 2004
FREE_APFLICATICN FOR FEDERAL STUDENT AL

Aot m Color of the FAFSA

grants, work-study and loans.

Apply frea owver the infarm e at waww fafsaad gov

. X N I
IF yow are Aling o 2002 federal meome kax return, wo recommenid that OE
"L youcomplete it before fllirg et this form. Heweyer, you do not noeil o FL

file vour income fax returm with the IRS before vou sufmit this . 14

IF you or your family has unusaal cirenmstances not shown on this
Form jsuch as boss of empleament s that might affect vour nesd for student
il aid, submit this form and than consultwith the Financial aid oifice
at the eollege you plan ka atiend.

IR
“KE
whs use this form o apply for aid frem other soarces, such ay B

; jsew table o right) or

You
your state or collepe. The d

March 15, 0%

gy Purple for Parents
(Pantone 263 CVU Purple)

colloges may be as wly as v differ. You may be LA F ¥ &
required b compleiz adilitianal |'\"I'|IIF- Check with your high school Final desdlie
guidkmnice conrmselarara Anancinl id sdministator atyourcolloge shont :‘1""":5":-‘;:"
state and colloge sources of student aid and deadlines. [ et

ME by |, 2301 (d
Wour answers o this form will ba resd electonically. Therefone: 1 ||l3l| =hrel B

use black Ik and 1l inovals
compiElely:

pril clearly In CAPITAL Ietters
ard skIp a bae bateesn words:

report 0olar amounts (sUzh as
F12.355.41) likz this:

— = m FAFSA will include insert and

IFyou have qu.ﬂmﬂsﬂhnul this application, or far mar infarmaion oo

Comect e Incorect W o

TINITOYIA QI 3 I¥LT

no cents

W4, for sprigg term caly

return receipt postcard

. Adber you complets this applica maks a copy of it for your |\:\:ort|n fec

= Then wail the ariginal of anly pages 3 through 6 in the ] Stk Crand recipionts and
envelope ar send itto: Federsl Student Aid Progrons, 0. |]mt4[ll]| ML L Biate fOra ncipinis in .
ermon, IL 6286801 gt

All ciber applicants

Won she submit vour app lication as early as possible, but no crlier than R B

JTarmary 1. 2003, We must receive your application no later than June 30, 5 o0 p " ’ - - -
2004, Your college must have your creet, complele information by your 5 i y
last day o enrollment in the 206032004 school vear. TH By |, 200 et procerad]

WY March |, M .-{-v revavad]

= D E R AL
HTIII‘.II.NF."!.II':I

Wou should hear from us within four woeks, 17 vou do not, pleass check on.

line at wWanwlalsa.eo.qov orcall 1-800.433.3243. b

ztrator far them

L L I %H, "N
L TTL L, WL

Chock wih your faec
stalan: ARAL #

MNew go to page 3 and begin filling out this form.

'
== Refer to the notes as instructed.

mir mcavraged @ ebrone provf of mailg
asl farm mey b nagaired.

DRA&FTOS01 02
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MCE 2002

= New logo to
complement FSA
logo:

= Improved notes for --

Questions 38 and 73: Answer “yes” if 1040 filed only
to claim Hope or Lifetime Learning credits

Questions 47-49 and 82-84: If eligible for Simplified
Needs Test, can skip asset questions

= No change to Drug Question (Question 35)

23



NEW“"ORLE&'S@ The Paper FAFSA

= VA monthly benefits amount increased to

«
:

:

%

: 4 characters

f = Added parents’ marital status date question
’; (Question 60)

E 60. Month and vear they MONTH YEAR

:

|

:

were married. separated. /
divorced, or widowed

= Changed layout of questions 59 — 70 to
accommodate new Question 60

24



NﬁLNS The Paper FAFSA

E-mail Address

= New e-mail address field added to Step 6
allows FSA and schools to communicate
electronically with students about

:
;
:
:
:
} application and results
:
5
3
:

m Student receives e-mail with links to PIN
and SAR data on the Web as quickly as 24
hours after processing

Praa

IDENT AID
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Nﬁ;gg The Paper FAFSA

E-mail Address

Enter your e-mail address,
for anelectronic SAR @)

= Question 99

m 34 characters long, with pre-printed “@”
symbol

m Set to “blank” if questionable characters

= Notification that if e-mail provided,
communication will be by e-mail, including
e-mail with Web link to PIN and

i 26




Nﬁlns The Paper FAFSA
“ " Worksheet C

;
E m Clarification added to Worksheet C
i guestions:

Expanded “child support paid” question to include
,; support paid as a result of a legal requirement
¢

Included more examples of “taxable earnings from
need-based employment”

Reworded “student grant and scholarship aid
reported to the IRS” question to clarify what part of
Americorps awards should be reported -

s g 07
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Nm”?;m; The Paper Renewal FAFSA

;

“3 m Includes same changes made to paper
i FAFSA, including new e-mail address
’; field

i = Barcode with student’s Name ID added
} to bottom of each page of application

;

123456789RO0O

ds 28
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Ewmon_L,gmg The Paper Renewal FAFSA

s Will check NSLDS to determine school code(s)
to be printed in Step Six

Only school codes for institutions that reported
disbursements in 2002-03 will be printed

If no disbursement data exists, will print all
schools listed on 2002-03 record used to create
Renewal FAFSA

= Wil pre-print answers to income questions for
students who were eligible for Auto Zero EFC In
2002-03

29



NEmeR_LEANs The Paper Renewal FAFSA

MCE 2002

= No change to Drug Question —
Responses of blank, ‘1,” or ‘3’ rolled forward
Response of ‘2’ rolled forward as a ‘1’

¢
:

;

:

:

:

’j; m Strengthened ‘Housing Plans’ wording to
E} ensure students answer guestion

i

:

Srep Six: Student's School Information
Iiynuﬁllnlh " Delete this School” aval, we will drop the college printed in that block. You may use this block or an emptly block to write in new college information.
Always fill in your housing plana for aach 2002-2003 ccilege choice. - = A et A A -» Housing Plans

.BE Dehte'hﬂ UNIVERSITY OF IOWA, IOWA CITY, IA 87.on campus 0 |1 '.
NEW Federal School Cade or NEW College Name, Ciy, State =
‘ gl | E|r T T | — A - i oft campus 0 2




FAFSA on the Web

www.fafsa.ed.gov

® P26 ®6

Deadlines  Pin Site Help  ContactUs  FAQs  Site Map

FREE APPLICATION FOR FEDERAL STUDENT AID th ro u g h O ut to I I I ake
We Help Put America Through School

Discover Your Opportunities! Welcome to FAFSA on the Web, U.S. Department of Education - -
FAFSA opens the doorto the federal aid process. FAFSA ALERTS: app ICa Ion process

Every step yvou can take gets you closerto achieving Deadlines:
your education goals. Find out what you can expect Submit 2002-2003 FAFSA on the Web Applications by midnight Central

:
o oeammnslo s e pevtantme, e S e faster and easier to

. Scheduled Maintenance:
73 To apply for your PIN online, go to the
Department of Education's PIH Site . More>>
o

FAFSA on the Web will be unavailable on every Sunday from 5 a.m. to

11 a.m. {Eastern Standard Time). We apologize for any inconvenience this
understan

Dynamic “Late-breaking
news” section added

= “Fill Out a FAFSA”
button more prominent

TFSA

= D E R AL
STUDENT AID

w31

We Holp Pt America Throwal School

it Your

PIN

Before Beginning a FAFSA Filling Out a FAFSA FAFSA Follow-up
Get organized! Fill out the application! Find your FAFSA online!
To simplify filling out the application, FAFSA has seven steps that ask about You can go back to your FAFSA to check
gather the required documents and other  you, your school plans, financial status, make corrections to a processed
information. information and more. FAFSA, and get other information.

» Determine my eligibility » Fill out a FAFSA » Check status of a submitted FAFSA

g » Gather documents and information » Llenar una FAFSA en Espanol » Print Student Aid Report (SAR)
» Chedk deadlines » Fill out a Renewal FAFSA

» Make Corrections to a Processed FAFSA

» Register for a PIN » Continue working on saved FAFSA » Student Access

» Find my school codes » Provide Electronic Signature
» More Options >>>

et 2A ELECTRONIC SERVICES | PRIVACY & SECURITY | STUDENT GUIDE |

» Interactive Worksheets

» More Options >>>




NEwmoam FAFSA on the Web

m Fields pre-populated based on applicant’s
answers to other questions —

;

"z

i ‘Number in College’ set to ‘1’ if independent and

’; ‘Household Size’ is ‘1’

i ‘Were you born before 1/1/80?° pre-populated based
} on answer to ‘Date of Birth’ guestion

;

‘Are you married?’ pre-populated based on answer to
‘Marital Status’ question

= More use of skip logic

32



m«ﬁ FAFSA on the Web and
NEW. DA Renewal FOTW

= Added barcode consisting of student’s
Name ID to signhature page to improve

'%

.

:

%‘ accuracy and reduce processing time
5 0K AR
;

123456789R001

m Added more instructions at end of
application to ensure students
successfully transmit

s 33



Newmomms Simplified FOTW

= Will implement a ‘Simplified” FOTW --

Law provides that a family that meets criteria for
Automatic Zero EFC or Simplified Needs Test
(SNT) can complete a ‘simplified’ FAFSA

family to provide only the data elements required for
the purposes of establishing eligibility for student
financial aid”

Web technology offers advantage of helping
students determine if they qualify

34

°
:
;
:
:
:
,; “The simplified application form shall... permit such
:
:
i
:



L S
. NEW&%ELEANS Simplified Application

= Implemented January 1, 2003
= Appliesto FOTW, RFOTW, and COTW

«
:

;

:

:

i = Questions reordered to determine if applicant
’; qualifies for Auto Zero EFC or SNT
:

:

i

:

= New Pre-Application Worksheet can be printed
from FOTW, will follow questions as presented
and reference paper FAFSA question numbers

m Students from certain states will not be able to
skip questions because data is required for
state programs sz,




N?@RLEAI:SI Simplified Application

= Applicants notified that school or health professions
programs may need answers to all FAFSA questions

m If student qualifies for Auto Zero EFC, student (and
parents) has option to skip --
Income taxes paid and number of exemptions claimed

:

:

:

¢

i Worksheets A, B, C ti

} orksheets questions
:

5

:

:

Asset net worth questions

m If student qualifies for SNT only, student (and parents)
has option to skip asset net worth questions

= |f student does not qualify for Auto Zero EFC or SNT,
student completes all remaining FAFSA questions

m COTW will detect if eligibility changes and prompt
students to provide additional information .

36
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NEWﬁiEANS FAFSA on the Web

e www. fafsa.ed.gov

© |1 completed the FAFSA on-line approximately 25 hours ago
and | just received an e-mail that it has been processed, with a

link to view my processed data. | am truly impressed with the
guick turn-around time.

the questions, they were so easy to read and complete.

+ The way the application is laid out is wonderful.
You almost can’t make a mistake.

+ This Is the best thing since sliced bread!

5

:
‘%
’; “+ This i1s a wonderful new site, | actually enjoyed going through
¢
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NEW‘“ORLEANs FAA Access to CPS Online

MCE 2002

m Newest Web application
product for FAAS

' |mp|emented May 1 2001 Welcome to FAA Access Online!

Llcaz Pt e Onling (i

'%
¢
‘
§ Check status of batches e,
e

FAA ACCESS™"™ @0 ®

mmmmmmmmmmmmmmmmmmmmmmmmmmm

View students’ SAR s
iInformation P

= On April 9, 2002, enhanced ===
to allow FAAS to —

Enter and submit FAFSA
and Renewal FAFSA data

Correct application data

39



M«;ﬁ FAA Access to CPS Online
NEW-ORLEANS Enhancements

m Renamed product to make its purpose clearer

= Reformatted and simplified application screens
Less on-screen help text

:
;
%
:
:
’} More use of scrolling to limit number of
:
:
i
:

application pages

Dependency Override field added after last
dependency question

s g 40



,;@f - FAA Access to CPS Online
NEW-ORLEANS Epnhancements

= Signhature Hold File —
To recelve automatically, must
sign up

2
:
:
:
:
,; Option to receive file —
:
5
-
:

=

» Continuously, or
» One-time only

= Due to extremely low usage, removed
duplicate Renewal FAFSA print feature

A,
Y il L
B =
. =)
L A FE D ERAL
N il S TLDEN]
o
e e
Wi Halp Pt A i T .

il 41



Nmﬁf’?@ﬁg FAA Access to CPS Online
7 and EDEXxpress

s Schools will have ability to link

to FAA Access -- @
TN

From within the view menu of

:
;
:
:
:
,; EDExpress while in a student
:
5
:
:

record

EDEXxpress will launch the PCs
default browser and bring up
the FAA Access home page

42
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z
:
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:
:
;

NEWBHEANS EDEXxpress
2002 Enhancements

m Apps
Schools will be able to open a student record using
either the Original SSN or Current SSN

m Global

Schools will be able to --

» Send documents through e-mail to students
— Document tracking letters
— Award letters
— Other student letters
— New Student Summary Report

Float in student’s first or full name after the “Dear”
In greetings of student letters

43
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, NEW“ORLEANS

Application Results:
Receiving and Reviewing
Applicant Data

\J-
1
AA CONFER o2

@ Students& R

:
:
:
:
%
%
:
5
;
:
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5o
§

)
| NEVVT"'??L/EAM Response to Submitted FAFSA
" No E-mail Address Provided

Web,

2003-04 : EDEXpress
Filers

:
;
:
:
:
,} 1. Postcard 1. PIN Mailer
:
f}
:
:

Type of 2. PIN Mailer 2. Paper SAR
Acknowledgement 3 paper SAR Acknowledge-
Received ment

46
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" NEW“'ORLEANS Response to Submitted FAFSA

Paper FAFSA, E-Mail Address Provided

m Students who file paper FAFSA and
provide e-mail address will receive
e-mails —

With link to PIN

With link to SAR
If missing signatures, application

N\

iImmediately rejected and full /,,g@\\
paper SAR sent to student for o s
¢ P
signatures _jé\%f
| i
i es



| NEW“"ORLEANS Response to Submitted FAFSA
Web Filer, E-Mail Address Provided

s Students who apply on the Web and provide e-maill
address will receive e-mails —

«
e
;
:
:
i With link to PIN

With link to SAR
g = Web fllelrs \I/Cnhomlssmg signature(s) will receive --
:
i
:

E-mall with link to FOTW where student can print
signature page or sign electronically

Full rejected paper SAR if all required signatures
not provided within 14 days

i b L e
‘_..1:_3'.!\- 'afr', FS
G, A
e =1
= =]
= =
A M FEDERA.L
A
oyt STUDENT AID
AT
W Halp Put A i Thewual Sl
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) NEBREANS (PSa IS; Student Aid Report

s 2003-04 SAR will be

s SAR will follow the order of questions
on paper FAFSA

¢
:
;
:
:
:
,;" s E-mail address is numbered and can be corrected on
:
:
i
;

paper SAR
s Student ID barcode added to correction pages

x DRN moved to bottom left hand corner of SAR to
eliminate confusion with EFC

s Statement added to page 2 that student must notify
FAA it drug conviction status changes g,

s g 49



o A o
NEW“'&IiEﬁI}Q SAR on the Web

= In addition to accessing saraA ol

:
E SAR data via an e-mal Find your FAFSA online!

You can go back toyour FAFSA to check
m essag e S'[U d e ntS W|th status, view a Student Aid Report and get
F)I N S C an V| eW th elr S AR other information.
,; data on the Web by going > Check status of 2 submitted FAFSA
E to Student Access on the > Print Student Aid Report (SAR)
'

We b » Student Access

» More Options >>>

= This applies to paper,
Web, and EDEXxpress filers
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NEW:%AN“ SAR on the Web

HASFAA CONEF F

STUDENT n the web ( @
= Will display full SAR ACCESS o e

Transactions
comment text Computed Information

= HTML and PDF printouts [

Income/fssets Transaction Numbrer: 03

¢
2
:
:
:
:
,; will be the same and will e Bt
:
"
:
:
:

Date Application Completed: 027222002

i n CI u d e al I fl e I d S O N p ap e I School Information I ——— e
SAR’ InCI Ud I ng EFC NSLDS Processed Date: OR07i3002

SAR Comments Signed By: STUDENT

EFC: 01010

Students can click on new [
‘Make Correction’ button = Will refer students to

Included in SAR comment NSLDS website for most

text and go directly to current financial aid history
Corrections on the Web information &

' FEDER AL
STUDEMT AID

i Amorica Theowugh School 51
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:
:
:
:
5
:
:

FAA Access to CPS Online

' NEW“’ORLEANS Student Inquiry Enhancements

= FAAs can view applicant data on the Web

= Improved Student Inquiry features --
Student’s full name, name ID, and academic year
displayed on all pages

All FAA information will be included on SARs
printed from FAA Access

Will use text instead of codes for application flags
In the FAA Information section

T O
AT,

uy e
70 I

FT. II SA
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R M FEDERA.L
g STUDENT AID
e e bt

ATRa oy D
We Hofs Put A i Through School
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%= )" |nstitutional Student
Ry Information Report (ISIR)

= ISIR record layout will follow order of paper
FAFSA questions, with exception of ‘Parent
Marital Status Date’

= New values in FAFSA ‘record type’ for paper
Spanish FAFSAs (value 55)

= Will add ‘field verify’ flags for 39 Party
Servicers
When values questioned by CPS value were
“verified,” (same value was re-entered on a
correction) or when value was corrected to a
different value

NN q NINNNN
J /4///

/ ,J//wlm

Z
y4

—

| ?
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ciEoms 1SIR

‘=2 Financial Aid History Information

m Discharge Flag —

Additional values added:
> D= Death
> R= Reaffirmed
» C= Conditional
> P= Permanent
» M= Multiple
> N= None
SAR ‘C’ Code will be set for all values

except “N” and will use one generic
comment for all conditions (comment 115)

= Added Direct Loan PLUS MPN Flag W|th same
values as MPN Flag for student
borrowers

55
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f@ ws  ISIR

Financial Aid History Information

= Changed title of second section of NSLDS
History to ‘Defaulted/Discharged Loan Detall
nformation’

:
g M
:
:
:
,} = Pell Grant Data —
:
fé
3
:

NSLDS will provide CPS
with Pell ‘Attended’ instead
of ‘Reporting’ school code

Deleted ‘Remaining Amount
to be Paid’ field




NEw'oreans  ISIR

Financial Aid History Information

m Loan limit edits —

Deleted separate edit when student
exceeds loan limits

Modified remaining edit to include both
approaching and exceeding limits

Added new comment for postscreening
reason codes 09 (exceeded subsidized
limit) and 10 (exceeded combined limit)

. g 57



NEw'orieans  ISIR

NSLDS Postscreening Match

= Will be implemented Jan. 13, 2003
m Postscreening will be weekly

m Postscreening reason codes —

Added capabillity to report up to 3 codes
Added new values:

»11 = No longer exceeds subsidized loan limit
»12 = No longer exceeds combined loan limit
»13 = Change Iin discharge status

boh Schoed | DO



sEnoreans SAR and ISIR

New Rejects

= In anticipation of IRS match, for dependent
students we will --
Reject if both parent SSN fields are left blank or do

%

*z

’} not fall within valid SSN range
» Reject is non-verifiable

i » To avoid or eliminate reject parent SSN must be provided

¢

> If parent is non-citizen, and does not have an SSN, must
enter 000-00-0000

Require one parent SSN and last name on Web
applications
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iBions SAR and ISIR

New Rejects

= Modifying current reject that applies
when taxes paid amount equals AGI —

Non-verifiable

¢
:

;

:

:

i Expanded to include students and parents whose
5 taxes paid amounts are GREATER than AGI
:

:

:

:

= Modifying current warning edit for ‘taxes paid Is
greater than 35% of AGI’ —

Verifiable
Taxes paid percentage increased to 40%

s g 60
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iBions SAR and ISIR

New Rejects

= New verifiable reject for students whose ‘Date
of Birth’ does not match SSA

= Will modify current reject A (applicants who are
75 years or older) and reject B (applicants who
are 17 years old or younger) —

Will not reject If reported DOB matches SSA'’s
records, and SSN match flag Is ‘4’

= WIll process, but reject, records for students
who signed paper FAFSA prior to 1/1/03

. g 61
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= Will not implement Prisoner’s
Match in 2003-04

= INS Match:

NEW: ORLE&N§ Database Matches

@a

3-: ae :’é“‘r

Wil hold records for up to 3 compute cycles
pending results of automated secondary
confirmation before sending ISIR

Procedure will affect ‘Processing Date’
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NEW ORLEANS

;

: ~ Correcting Application
: Information

: Student Corrections &

$ School Corrections
:

P




ﬁ:@g . .
NEWORLEANS  Making Corrections
= Students can still use = Will prompt students to
paper SAR to correct carefully review and
application update e-mail address

= Better yet, students can
use Web to correct
application data

Strengthened pop-up
message that appears when
student tries to correct
transaction that resulted from
a school’s correction

64
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NEW'ORLEANS  Student Web Corrections

» Make Corrections to aProcessed FAFSA

m Corrections on the Web processed ‘real time’ —

CPS edits will be applied immediately
‘Official’ EFC will be provided instantaneously

No match will occur with NSLDS, but postscreening
match will be conducted no more than one week later

ISIR will go out in daily batch transmission
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Ne’ﬁ?ﬁ;@ FAA Access to CPS Online

Web Corrections

m FAA Access to the CPS Online corrections
will be ‘real time’

m Correction screens reformatted for easier use
m Codes will appear next to fields so FAAs can
tell which were changed

An ‘# Indicates field corrected on current
transaction

An ‘@’ Indicates field corrected on earlier
transaction
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NEW, ows, IRS Match

= Proposed legislation has been
sent to Hill for consideration
during this session of
Congress




NEW&ORW Other News

m Retiring FAFSA Express

= Further improvements to verification selection
criteria

¢
:
;
%
:
:
,; = Mainframe Test System available once again -;
:
:
i
:

Available mid-November O
LCTo
Allows testing of application and correction ,< 5

data

Participants must have TG number,
but not required to have federal school code Y

69



Ngﬁw‘ﬁ Ns' EDExpress—Pell/Direct Loan

s EDEXpress schools will be full-
participants in the Common Origination
and Disbursement process for 2003-04

«

:

1

:

§ s Combo schools using EDEXxpress to
create and transmit data to FSA In

E} conjunction with another system

:

:

WIll still use the same flat files for External
Add Import and Export and External Change

IDENT AID
 Thoough Schocl 10



NEW omgfm EDEXxpress

\F
m Important Release Dates:

¢

:

;

:

:

§ December, 2002 — Application Processing
:

:

i
:

December, 2002 — Packaging Module
March, 2003 — COD Modules pelipirect Loan)
May, 2003 — Quality Analysis Tool
June, 2003 — Direct Loan Tools

IDENT AID
 Thosgh Sehao! 11



NEW'ORLEANS | ooking ahead...

= Working to create
ISIR In XML format
for the 2004-05
application
processing year
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ORLEANS ~ Upcoming Conferences

= 2003-04 Application Processing Update
Videoconference in October 2002

m Electronic Access Conferences:

November 4-6
Orlando, Florida

11 I
=' pans TrnNs :;

aimseiili;  December 3-6
- s "7 |Las Vegas, Nevada
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OrLEANS  Questions?

We appreciate your feedback!
Send your guestions and
suggestions to:

Email: fafsaweb@ncs.com
Phone: 1-800-433-3243

¥ STUDENT AID
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