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= Overview

= EDconnect

= Managing your mailbox
= TDCM

= Managing passwords

= TDCM Hands On




Overview

= Managing your Transmissions
— Audit trail
— Investigating transmission errors
— Verifying transmissions
— Restoring lost files
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iconnhect

= Review and Demo
— Transmission Queue
— Mailbox Query View
— Activity Log View
— Archive View
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Managing your mailbox
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Understanding Mailbox storage

= The SAIG mailboxing system stores files in two
separate databases

— Messages Database
« All new files
« All files that have been received but are 10 or less days old
« All files not received for 180 days
 All restored files
« Some message classes have different rules
— Archive Database
 All old files 180 or less days old
« All files received and 10 or more days old
« Some message class files have different rules
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Archive View in EDconnect vs.
Archive Tab in TDCM
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Verifying that a File Sent Made it
to the Mailboxing System
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= Demo
— Basics

— Message Tab
— Archive Tab
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A Powerful audit tool

= Quickly find files
Determine file

transmission errors

Restore files for
download

= More

TDCM -

Hands on

DCommunityManager - Microsoft Internet Explorer provided by NCS Pearson
IEIE Edt Yew Favortes Tocks Help
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IAjdress I@ http:}{4.20.17.223:8100saigportalportal. jsp
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F“ 1., DEPARTMENT OF EDUCATION 2
PEDERAL  Clckoniogo to return to Schools Portal home page
STUBENT 4D
It is September 24, 2003 11:37AM EDT Help Center
Login with your SAIG ID/Password
Username:
Password
This is a U.5 Government system, to be used by authorized personnel only. If you use this
computer system, you should understand that all activities may be monitored and recorded by
automated processes and/or by Govemment persannel. Anyone using this system expressly
consents to such monitaring
WARNING:
If such monitoring reveals possible evidence of criminal activity, monitaring records may be provided
to law enforcement oficials, This system contains personal infarmation protected by the Privacy
Act of 1974 (as amended). If you use this computer system, you are explicitly consenting ta be
bound by the Acts requirements and acknowdedge the possible criminal and civil penatties for
violation of the Act
SAIGPortal.ed.gov
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Technical Assistance

We appreciate your feedback and comments
Email:

For Help call:

CPS/WAN Technical Support
Phone: 800-330-5947
Fax: 319-665-7662
Email:
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