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FOTW Home Page
FAFSA[ s 2@ o

FREE APPLICATION FOR FEDERAL STUDERNT AL DHI’ILIH Ph sitel Hah mm us ms SHE- Hw
We F.l'.*lrlr' / bt Arrrerroa .lr-lll.h |||lr.'l.- = .Illunrlr

LS. Department of Education FREE Application for Federal Student Aid Web Site.

¥ Tao apply for vour PIM anline, go to the FAFSA Al ERTS:

: Departrment of Education's PIM Site. Both Deadlines:

el o students and parents can apply for PINs. Submit 2004-2005 FAFSA on the web Applications by midnight Central
If you are & dependent student, you and Daylight time, June 30, 2005,
your parent will need to sign your Submit Z005-2006 FAFSA on the web Applications by midnight Central
application. Therefore, we recormmend Daylight time, June 30, Z006.
that you and your parents apply for a PIN Mores==
now, If you need rmore information about
the PIM, select More==

Before Beginning a FAFSA Filling Out a FAFSA FAFSA Follovw-Lp

Get organized! Fill out the application! Find your FAFSA online!

To simplify filling out the|application, FAFSA has seven steps that ask about You can go back to your FAFSA to check
gather the reguired documents and other wvou, yvour school plans, financial status, make corrections to a processed
information. information and more. FAFSA and get other information.

» Fill out a FAFSA = Check status of a submitted FAFSA
or Print Signature page

= Llenar una FAFSA en Espanol
= View and Print your Student Aid Report

»= Fill out a Renevwal FAFSA

= Llenar una Renewsal FAFSA en Espafiol

= Continue working on saved FAFSA

= Provide Electronic Signature

__PRIVACY & SECURITY | _STUDENT GUIDE




2 Removed “Discover

your Opportunities”
link. R

ﬁlll.‘l’
PIN

d Added text to
reinforce that
parents need PINs

To apply for vour PIMN anline, go to the
Cepartrnent of Education’'s PIH Site. Both
students and parents can apply for PIMNs,
If vou are a dependent student, you and
your parent will need to sign your
application, Therefore, we recommend
that vou and vour parents apply for a PIN
now, If you need more information about
the PIM, select More»:=



FOTW Home Page (continued)

d Added Spanish
version of the
Renewal FAFSA
on the Web
application

Filling Out a FAFSA

Fill out the application!

FAFSA has sewven steps that ask about
voul, yvour school plans, financial
information and more.

= Fill out a FAFSA

» Llenar una FAFSA en Espanol

» Fill out a Renewal FAFSA

* Llenar una Renewal FAFSA en Espafio
ML WOrEImie] o Saved AFSA.

L0

» Provide Electronic Signature




FOTW Home Page (continued)

3 Added ‘or Print
Signature page’ to
Application Status link

a One link to View and

Print your Student Aid

Report (previously

abeled Student

Access)

FAFSA Follow-up

Find your FAFSA online!

You can go back to your FAFSA to check
status, make corrections to a processed
FAFSA and get other information.

AN » Check status of a submitted FAFSA

~0r Print Signature page —

» Make Corrections to a Processed FAFSA

@ » View and Print your Student Aid Ilq.-pur




Help Searches

a Unique help searches for English and Spanish
help topics
Ayuda para la FAFSA

indice de MAyuda para el 2005-2006

indice de Ayuda para el 2004-2005

Buscar en la Ayuda

Elegir el afio escalar
Afio escolar 2005-20068 -

Froporcione una avarias palabras claves. (For ejempla: "FIM")




School Code Look-up

1 Added sort feature for search results
— School name
— City
— Address
— Federal School Code

d Searches for_ Inactive School Codes will
return an act_lve School Code when a cross-
reference exists

d Schools under country codes AS, CN, FM,

GU, MH, MP, MX, and PW are also listed
when searching on Foreign Country (FC)



Worksheets

dAdded a PDF version of Worksheet A,
B, and C page of the paper FAFSA

12005-2006 Pre-application worksheet

available November 28t 2004 on
fafsa.ed.gov/worksheets.htm



Orlando, Florida
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illing out a FAFSA

a Browser Detection

— Supported Browsers page only displayed when browser are
running an unsupported browser

a Canadian Provinces

= Alpgrta (AB) | — Nova Scotia (NS)

— British Columbia (BC) — Nunavut (NU)

— Manitoba (MB) — Ontario (ON)

— New Brunswick (NB) — Prince Edward Island (PE)
— Newfoundland (NF) — Quebec (PC or QC)

— Newfoundland/Labrador (NL)  _ gagkatchewan (SK)
— Northwest Territories (NT) — Yukon (YT)
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illing out a FAFSA (continued)

INewsave W Y W W @

Help ContactlUs  FAOQs  Live Help
message

replaced Save
Successful

Page inswer the following gquestions relating to the student's dependency s

Application was successfully saved.

page !

irn hefore January 1, 1982 {question 48)7 E

the school year 2005-2006, will the student he working on a
ate program (such as an MAa, MBA, MD, JD, Ph.D., graduate r

11
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Embedded PIN Application

d Students and Parents are able to apply for a
PIN within the FAFSA application

if you do not currenthy have a PIN, would you like to
apply for one at this time?

By telling us yvour Social Security Number, your

last and first narme, your date of birth, and your

address, you are certifying that you are the

person identified by those tems, If you are not

that person, you are not authorized to apply for

this PIM or update the PIN e-rmail or mailing

address, and you should not select this checkbox,

If you purposely certify to false or misleading

inforrnation, you may be fined $20,000, sent to

prisan, or bath. v Apply Far by PIN

12
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Embedded PIN
Application (continued)

Orlando, Florid
2

d Both the student and parents must provide:
— Challenge question
— Challenge response
— Terms and conditions of PIN use agreement

d Parents must provide additional information
not currently collected in the FAFSA
application:

— Parent’s First Name
— Parent’s Mailing Address (Street, City, State, Zip)

13
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New Pop-up messages

d Button labels renamed to “Answer is Correct”
or “Change My Answer” for all verifiable
rejects.

3 April 15t message

— A message will display if the student or parent
indicate they ‘Will File’ after April 15t

A Idle Session Message

— If a session is idle for 25 minutes, a message will
display indicating the current time and the time the
session will expire

14
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Skip Logic and Pre-filled
Data Fields

A If the user indicates Yes to Did you become a
legal resident of this state before
January 1, 20007, we will skip the month and
year question

A If the user selects 1040A, 1040 EZ, or
1040TeleFile for Type of Tax Return Filed for
2004, we will pre-fill Yes in Were You Eligible

to File a 1040a or 1040EZ

15



Additional E-mail Delivery
Instructions

d Added a special link on all e-mails sent (PINs
and eSARs) for AOL users to select

d Added a paragraph guiding users to add our e-
mail address (cpsnotify@cpsemail.ed.gov) to
their personal address book to ensure that the
U.S. Department of Education’s e-mails will not
be rejected

16
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d Created a PDF Version of the Application Print
Report

d Added link for parents with more than one
student

‘If you provided parental information and your parents
need to fill out a FAFSA or Renewal FAFSA for
another child at this time, select this link to beqgin a
new application with the parental data already filled
in. All the parental data (except for the signature) will
be copied to the new application.’

17



d Parent’'s Social Security Number Partially
Displayed
— ‘XXXXX" will display in the first 5 characters of the
parent’s SSN

d NSLDS data on eSAR and Student Access

— Data listed on the Web will match what is listed on
the SAR

18



PIN Web Site Changes and
Enhancements
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PIN Home Page

; -. G

Help Contact Us FAQs

Welcome to PIN

This Web site is your source of information for the L5,
Cepartment of Education PIN.

If wou receive a PIMN, wou agree to not disclose or share your
PIM with aryone. Your PIN serves as your electronic
signature and provides access to your personal records.
You should never give woudr PIM to anyoneg, including
commercial services that offer to help wou complete wour
FAFSA. Be sure to keep wour PIN in a safe place. You can
Use the same PIM in the future to apply electronically for
student aid and to access your LS. Departrment of
Education records.

_____FSA Electronic Service: ] | Privacy/Security ] [ Student Aid on the Web |

20



Q All PIN functions now easily displayed on the PIN
home page

0 Added Help links across the top of the page

O Moved links to other FSA sites to the bottom of the
homepage

O Added link to Privacy/Security Information on the
bottom of the homepage

21



Security Enhancements

1 Added terms and conditions of PIN Activation
Agreement

PIN Activation Agreement

By submitting this application, you agree not to disclose or share your PIN with anyone. Your PIN
SErves as your electronic signature and provides access to your personal records and is used to

make binding legal obligations. You also agree to keep your PIN In 3 sare lIocation and notify the U 5.

Department of Education immediately If your PIN 1S l0st or stolen. You may notity us by contacting
Customer service at 1-g00-4-FED-AID (1-800-433-3243). You may also change your PIN or disable
your FIN from the PIN Web site.

If you agree to these terms select ‘| Agree’. & |Agree | Disagree

If you do not agree to the conditions, select Cancel.

22



Security Enhancements (continued)

d Added challenge question and response

Select a challenge question: # | Salart j
Enter your answer to the challenge ' : _

question (differentiate between capital what is your mather's maiden name?

and lower case letters): What iz the name of the hospital you were born in?

w'hat was the name of yvour elementary school?
What city were wou barn in?
wWhat is your favorte pastime?
w'hat is the location of vour dream vacation™
“ What is your favorte TY show'

wi'hat brand was wour first car?

what iz wour favorte colar?

Re-enter your answer to the challenge
question:

23



Security Enhancements (continued)

d Mask the response to the challenge question

Select a challenge question: |What is your favorite pastime? j

Enter your answer to the challenge question
(differentiate between capital and lower

case |etters):

Re-enter your answer to the challenge

guestion: |

BT T

24
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Security Enhancements (continued)

SA rﬁ ;
:ll-.'l.l'ﬁ'_ YVENT AID
Wi ||." I Pt Amrartca |'I|.lr|| o Schoof
FAA Access to CPS Online

PIN Not Activated

e are unahle to authenticate vour lodin information because odr records show that wou have not activated your PIM. As of January 1,
2004 the LIS, Department of Education requires you to activate your PIM, even ifyou previously used your PIR.

To activate your PIM, select the Activate by PIN button bhelow or go to the LS. Department of Education's PIN weh site at
w310 ed oy and select Activate My PIN.

After yau hawe activated you PIN, close the browser window dsiplaving the PIN Web site to return to this page and select the Try Again

hutton below ta continue.
Try Again

Activate My PIN

25
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Security Enhancements (continued)

: =i x|
Wiew  Favorbes  Tools  Help |
GBack - = - B[4 2 | Dhsearch  GFavorkes FMeda ¢34 | B S = 2]
FS&" i 1
A . Department of Education - Request My PIN - Microsoft
FEDERAL STUDENT A

We Holp Pt America Th

PIN Not Acti

We are unable to authentic
2005 the LS. Department

To activate your PIM, select
st pin.ed.gov and select

Afteryou have activated yvoL
hutton below to continue.

7/ Meed help with this pa:

;@_ELI Done

EE DERAL g..a.l. - Help ContactUs FAQs  PiNHome
STUDENT AID W

5 Hulyi Pt Sisniak s Dhisciiesl; Sethica

PIN Request and Information

Activate My PIN

Answer the following guestions to activate your U.S. Department of Education PIN.

By telling us your Social Security Number, the first two characters of your 1ast name, and your date of hirth, you
are certifying that you are the person identified by those items. If you are not that person, you are not autharized
to retrieve this PIN and should exit this page now.

Angwer the guestions and select SUBMIT EEQUEST . After you select the SUBMIT REQIUEST button, please wait
for our confirmation page to SpPear on your screen.

What is your Social Security Number?
Please enter this number without the dashes. For example, 123456789,

What is your date of hirth?
Flease enter this date in "mmddyyyy" format. For example, 08171975 for August 17,
1975,

[
What are the first two (2) letters of your last name? I_

[ ncvous — W suswiraecuest | oo | ie |

1] |

al_lll

&} =

d Second
window opens

to activate the
PIN

A Original PIN
Not Activated
Screen is still
open Iin the
background

26
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Security Enhancements (continued)

Help Contact Us FAQs  PIN Home

PIN Activation Agreement

By activating your PIM, you agree not to disclose or share your PIN with anyone. Your PIN serves as
your electronic signature and provides access toyour personal recards and is used to make binding
legal obligations. You also agree to keep your PIN in a safe location and notify the LS. Department
of Education irmmediately if your PIN is lost ar stolen. You may notify us by contacting Custormer
service at 1-800-4-FED-AID (1-800-433-3243). You may also chande your PIM or digable your PIM
from the PIN Web site.

If you agree to these terms select |
Agree’, & | Agree € | Disagree
Select a challenge question: IWhat is your fasorite pastime? j
Enter your answer to the challenge

question (differentiate between capital
and lower case |letters):

Re-enter your answer to the challenge
question:

I

I

BT T




@ & ® &

Help Contact Us FAGs  PINHome

DENT AID
v 5 fued

PIN Request and Information

Your PIN Has Been Activated

Your U5, Department of Education PIN has been activated. You can now access your U.S. Department of
Education accounts through the Internet.

For added security, we recommend that you exit the browser completely when you are finished using the PIN site.
Select this link for further detail. You may also want to consider clearing your browser's cache and deleting amy

temparary files.

d Close this screen to get back to
the PIN Not Activated screen

28
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FSA

FERAL STUDENT AID

|'.'I i Put Amverica |'||.lr|| " ""'.lll

FAA Access to CPS Dnline

PIN Not Activated

We are unable to authenticate your login information because our records show that vou hiave not activated your PIN. A5 of Januar 1,
20045 the U5, Department of Education requires yau to activate yvour PIM, even ifyou previously used your PIM.

Tao activate vaur PIN, select the Activate My PIM button below ar go to the LS. Department of Education's PIM web site at
wondty pin.ed.gov and select Activate My PIN.

Afterwou have activated you PIM, close the browser window dsiplaving the PIN Weh site to return to this page and select the Try Again

bhutton below to continue.
Y K
Activate My PIN Try Again

29
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FSA

JERAL STUDENT AID

|l|'l I." Put Amaorica T1 |.l.-u.-' =i l|

FAA Access to CPS Dnline

Confirming Your Identity

YWe need some personal information and the PIMN we mailed to yvou. You must provide this information to access LULS, Depadment of
Education information through the Internet. Please answer the following questions and select Submit.

Since your PIM can be used to retrieve personal information about vour students, you must not share or disclose the PIM to others. By
using your PIN, yvou agree thatit has not been compromised -- no one hesides you knows it Ifyau thinkyaur PIN has bheen
compromised, you should change it atthe LS. Department of Education's PIMN Registration Weh site using the option "Change PIN™.

YWhat is wour social security number?
Please enter this number without the dashes, For example, 123456739,

YWhat are the first twa {23 |etters ofyvaur last name?

YWhat is wour date of birth?
Please enter this date in "mmddyyyy" format, For example, 08171975 for August 17, 1975,

3 3 36336 3

YWhat is yaur PN HEER

submit I

11,0

Submik

=/ Need help with this page?

30



Security Enhancements (continued)

d Deactivate PIN after three consecutive
unsuccessful authentication attempts

d Permanently disable PINs after three consecutive
unsuccessful re-establish attempts

d Re-apply process added
PIN Locked Out

We have found that you currently have a U.S. Department of Education PIN on our database that has been locked
out, to re-establish your PIN you need to re-apply. Waould you like to re-apply for the PIN?

@apply for your PIN, select Apply for by PIN. To exit, select PIN HOME.

31



Security Enhancements (continued)

d Update PIN Information

— PIN holders are now required to provide PIN or challenge
response when updating PIN information

PIN Information Change

Before wou can update wour PIM infarmation wou must provide us with either your PIN or the answer {0 your
security question.

Flease answer one of the guestions below and select Next.

hat is your PIN?

What is the nhame of the hospital you were born

I E

Bt

32
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Security Enhancements (continued)

dDisable PINs not used within a 30 month
period

aAudit Trail

— Tracking authentication attempts
— Capturing history of PIN changes and uses

33



d Purpose: For FAAs to learn and to train staff

d fafsademo.test.ed.gov ‘d 0
— User Name: eddemo E,ﬂ"n
— Password: fafsatest

d Documented in the 2004-2005 CPS Test
System User Guide

— fsadownload.ed.gov/CPSTestSys0405.htm

34
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Technical Assistance

We appreciate your feedback and comments.

Contact:

Nina Colon — PIN Team Lead
Nina.Colon@ed.gov

(202) 377-3384

Stephanie Gross — FOTW Team Lead
Stephanie.Gross@ed.gov
(202) 377-4363
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Questions?

Questions or Comments?

36
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