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Direct Loans Online
From Start to Finish

http://www.studentaid.ed.gov
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Direct Loan Servicing Online
http://www.dl.ed.gov

Key Features
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Improvements schools asked for:

» Integrated with Direct Loan
Servicing Web site

» Students can retake the session
multiple times

» Students can select multiple
schools and add schools without
having to retake the session




Entrance Counseling
provides borrowers with...

Web Site Help

E&Q

Glossary
Calculating Interest

Counseling sessions
*Entrance Counseling

Contact s
Search

Site Map
Mews

Ermail Us
Privacy
Eegquest a PIM
Tour Thizs Site

Taols & Planning

More Info & Tools

Ezpafiol « Contactus + Privacy e Site map + Login j

our Payments
Welcome to the U.S. Department of Education's
Online Entrance Counseling Session

bill eniine.
and eqsy.

Learn More

Epared + Condmed sc + Frivacy + Samap + Lagin

Check with your school to make sure this session wil

Continuing your education is a major investment for FORKE
investrent, managing the debt vou incur is a major

and the obligation you are assuming, the federal goy

HoME (IEIGTTCEITIN GOEs TiaH € ENTER

receiving a Federal Direct Loan, if you have not prevy Enfrance Counseling
SLE loan,

Click here to beqgin the Entrance Counseling tutarial Howsre Cone

Click here to review the results from your previous B Camgramilatisss!

receive your Entrance Counseling results,

v Bt Conemgleted YoUT renuUEse e Erance Caunsebing.
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fou hawe completad your pnlne Enkance Counseing sassion. From bara you may ogen  formated Boner Fiphis and

Basic facts about:
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Federal Direct Loans sitionin
Managing education expenses S
Other Financial Resources O
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Borrower Rights and Responsibilities




Entrance Counseling
Online Adoption Rates Growing!
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Spring Conference

Exit Counseling
T o provides borrowers with...

» Direct Loan and Non-Direct Loan Balances
» Repayment Plan Information
» Ability to Enroll in Electronic Services

» Consequences of Default
» Overview of Entitlements
» Borrower Rights and Responsibilities

% and much more...




View Direct and Non-Direct Loan
Balances

A ﬁ Ezpafial # Contactus ¢ Privacy ¢ Site map # Logout
SA > e:“ Direct Loan Servicing
FEDERAL
STUDENT AID HoME IRl QUESTION CENTER | FORMS
View Account Information
Aocount Summany Exit Counseling : ;
Fayment History Page 2 0f 19 wiglcome To Exit Counssling

P ayoff Amount
A092-E Tax Infarmation
Electronic Promissony Motes

[T —— Direct Loan Balances

Update “our Information

#Direct Loan Balances

Electranic Correspondence This page and the one fall
Liefe e it qine st indebtedness, including a

Forbearance Reguest
Change Repayment Plan

Change Payment Due Oate

page shows yvour total Dirg L
ahoutyour other loans.

HOME

YOURACCOUNT QUESTION CENTER | FORMS

View Account Information

Payments & B i i
Methods i Loan | Original | Prin| Eament itare Exit Counseling Fage 3 of 19 ieloome To Exit Counseling
Fayment History
e YVeaar Balance Bald T;Qy;ffEA:ount . Direct Loan Balances
—\‘r_. > -E Tax Information
Electronic Debit Account (ELWAY Loan ID: 010349796 FAT G025 £ dronic Promissory Motes Non-Direct Loans splon-Direct Loans
Electranic Billing
fe o,70%.00

Tools & Planning 1997 Update Your Information The Mational Student Loan Data System (MSLDS) is the .8, Deparment of

i Electronic Comespondence Education’s central database for student aid. It receives data from schools
Entrance Counseling SiEdlanis SoMespendance '

*Exit Counseling Rt $9,703.00 | 4 %ﬁ’ﬁ agencies that guarantee loans, the Direct Loan program, the Pell Grant
B SR st m‘;’:—tmn program, and other U.S. Department of Education programs. On the preceding
Repayment Estimatar e Repay : ; : : ; :
e e page your Direct Loan infarmation was displayed. On this page, we have listed
Etim ator — helow your FFEL and Perkins loans information as provided by WSLDS. For
T e = - ::ytr:e;'ts & Billing further information about the loans shown on this page, you may contact the
q amambhare ethods

holder of the loan as indicated in the chart below or visit the NSLDS web site

Make Online Payment q
hdake Online Payment at wewnw nslds ed.gov.

Electronic Debit Account (EDA)
Electronic Billing

Note: Pizase refar to your award lelfer received fram wour school far any grants,

e or scholarships elc. not dispiayed on this page.

*Exit Counseling
Repayment Estimatar

Int?rest Capitalization Loan Type Qriginzl Frincipal Interast School Contact

Estimatar Loan Date Balance Balance |Outstanding | Attended  (Infarmation

Budget Calculator iE=1)
FFEL Loans




Select Repayment Plan

Change Repayment Flan Billing Methads and Making
Change Fayment Due Date Standard Repayment Plan FPayments

Payments & Billing . . hanthly Due Date
Methods Under this plan you will pay a fixed amount of at least $50 each month for up to

hizke Online Fayment 10vears. For most borroweers, this plan results inthe lowest total interest paid Frepayment
Electionic Debit focount (E0wy  BECAUSE the repayment period is shorter than itwould be under the other plans.

Congeguences of Default
Elactronic Billing

Y E—— Ifyou have not selected a repayiment plan by the tirne repavment begins, yvour Loan Consolidstion
T, loanis) will be placed in the Standard Repayment Plan. Deferments
*Exit Counseling Forbearances
Repayment Estimator e
Interest Capitalization y Loan Dizcharge
ey Urnder the Standard Repayment Plan your monthly payment will be: G ' =
Budnet Calculatar . Contacting Direct Loan
Frinzipal |Interest Iz fEen Interest it
Account Bolaaad Fagl Maorthly Terrm [# of Faid Arnount o Wieh
FPayrmernt rmonths] Rep=id 2
010249795-1 F4.747 20| 5.23% F106.23 53 F881.83| F5652063
Reviewy These Common Terms
Total $4,747.80 | H/A $106.23 HiA $881.83 | $5,629.63 - b

To see an amortization schedule for vaur loan(s) for i

i Please Mote: Vour selection will not he processed ifyou do not pass the quiz at
click here.

the end ofthis session.

Extended Repayment Plan

Repayment Plan Selection
Underthis plan you will pay a fixed amount of at least

years, depending on the total armount you owe. Select Please select a repayment plan from the list and click the
in a lower monthly payment; however, total interest pa Submit Selection button.
total interest paid with the Standard Repayment Flan. “You must make a repayment plan selection in arder to continue

weith Exit Counseling.

% Standard Repayment Plan
Borrowers must choose a repayment © Exended Repaymert Plen
0 g 7 Gradusted Repayment Plan

plan before continuing.

T Income Contingert Repayment Plan

Submit Selection




Budget Calculator

Budget Calculator

More about:What is Budgeting? | Calculsting Income | Calculating Expenses | Determnining the Balance The Budget

Income (Anticipated or Current) YearhMonthhy Calcu Iator IS a tOOI to

Met Take Home Salary: | ¥ [ hel p borrowers

Mon-Taxakle Income (such az AFDC, Yeteran's - H .

benefits, Social Security, etc.): I @ o bUdget thelr money

Cther Income; | = o aIIOWing a realistic
Flaenzes picture of monthly

MortgageRent: @ expenses

Home Insurance: o P ’

Gas/Electric: o

Telephane: [

D

Cther Litilties (Water/Garbage):

)

Car Paymert:

)

—

Car GashaintenanceParking:

Car Insurance;

o o TR O O T O T T SO s T O O T O R
D

Groceries: i+
Clothing: & _
Entertainment/Dining Out: i*
HealthiLife Insurance: {*
DioctorDentizt “isits: {*
Prescriptions: i*
Credit Card Payments: i
il 1 n " =




provide schools with...

CHOOL SITE

iption H vith thi t

FEDERAL STUDENT AID School Campus code: GO1434
Entrance Counseling Reports

Subscription Statistics Entrance Counseling By Date
The Entrance Counseling by Date report enables Financial Aid Officers / other
authaorized school staff to search within a given date range and view a listing
= of studentz that have completed Online Entrance Counseling while attending

Home | Direct Loan Servicing Resources | Student Account Info | School Reports | Yersion en espaiiol | Logout

—

Entrance Counseling By SSN ERtiancc Eotnaing]
The Entrance Counseling by S5M repo =
authaorized school staff to search by ¢ FEDERAL STUDENT AID
= borrower has completed Cnline Entra Entrance Counseling Reports
i o

Entrance Counseling By Date

Entrance and Exit Counseling

Lastupdate: 10/9/2003 4:43:35 FM

& Pagelof12 (1 2 2 4 5 PN Rows: 1 - 50 of 609 Colurmns: 0
5t Date of Birth a Date Taken a Passed? .  Ack.R&R? a  School OPE a
001-11-1111 DAMNIEL P DEAN 08/01/1982 02/04/2003 Y i 11111111
001-44-4444  SALLY J STUDEMT 02/05/1981 07/20/2003 ¥ ¥ 11111111
001-22-2222  gAMUEL L SEMESTER 08/02/1982 0g/25/2003 i i 11111111
001-55-5555 JOSEPH ].. COLLEGE 041041920 07/30/2002 Ay A4 T1112:0-1-1:

> Real time access to results

daily, weekly or monthly

» Ability to export data into format of school choice

» Electronic Report Delivery with frequency determined by school —
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Exit Counseling
Adoption Rates Struggling!

B Entrance Sessions

B Exit Sessions
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We Heard You!

On the Horizon

» Publications

> For Borrowers

 Integrated Consolidation
 Interactive Video Sessions — Real Time Player
 Grace Counseling with E-Minders
e High Balance Counseling

» For Schools

 LSDA

15



On the Horizon
Integrated Consolidation

Key Points

Shudant Losn Barvicirg Haws
o Interast Rales aie al an all
[ arn]'-r"nur Account ] Student Lnﬂnrlsﬂr'lulf.ll'lﬂ = EM”“’E::[WPHM birre 1o, Consolidalion
i [ it E R e e e
B a ONLINE o o rmeron you rese ey e g o o « Home page

= maka anling payments
=« vl apeaunt balanoes
= thange hilling aptions

3 entoll in glecronic
TEICEE

g @ studan! faan Sorrower
50w

Int ted i -
LOWERING Your pl’.OVId.eS users
g with with access

qan Payment?

— to secure (PIN
1Internst Rate! access) and non-

o nuck nare r B 3 3 2 : |
M=ke online paymants, view your account balances and payment history, changa your billing oplions, enrall in

elactronic samicas and much more

Forgot Your PIHE

Forgol your

PINy

Loan Cansolidation ..
bl L W 4 A Conzalidston Loan allows vouto comiing ong o more of your federal educstion loans inbo 3 new [osn st

m : offars you seVeral advariages such &5 ong monthiy pavment, Nexbls regamerd options, and reduced monthly o SeC u re d ata
- paymenls.

Enroll in EDA k

Sour FIH sense 48 gour g
Idantifar allasdng vau ba

Anpessupul prsanal g i . . EIEC'J'DI!R; (glossary, Slte
e R RSS2 2RES, | QD) 1C.)

Education mpdsms

Loan Conzabdation Overview

e |nitial “Loan
Consolidation”

szl e L Direct Copsolulation Loz Riay B2 e Jnssier for eul screen prOVideS

Receive yeur Stodent H
A Dnact Consobdsbon Lnan aBres you b combing one of mar of our fecaral educshon bansink aneeinan that Laat bill snlise with bO rrowers Wlth an

offas you seerel atvanizges. Toleam mons atowt the banedls Ioan consolidation, licibor, Elecirenic Billing? .
_ | _ outline of the
To congoidetion your [oans onine vou wil reed 0 comphete the folowing sbeps

Glem 1 {Loan Informatinn) - S=lacl the Tila ¥ bans mincuda nyoor consobdaion CO n SO | I d atl O n
Siep 2 {Repayment Plan Saleclion] - Selact 3 repayment plan thatworks forypo

Slep 3 (BomoemtSpousa Rfvimabon] - Yank fa demographi: inommstion we have on fils oryoy Steps aS We” aS a

Sl 4 {Refarmnca Infommetion) - Provios condac! informalian for o elenenies
Bl iBilirg, Paymen, and Comaspordance Wethnds, - Balecl a biling, payment, and romespondencea 1 1 d

Hin g ons link to find out
Blep B Bumman Infmrealion - Verify the infimealion pou have peodded

Blep T Rights and Responakiltie=) - Garelily read thioush he Bomrwer Rghts and Bespon sibillies mor
Gleq B Promics=nry Mode) - Read hinauggh and signthe pramison e ore abo Ut

CACk B b kegin the canspidedon pracese CO nSOIidationl 16

Tiresd of desdling with bro manylanders and oo mamy payments? inlanasted in sadng fime and money® Doyou gipe
ahoutnod krawingwhio holds pour [osre, hirs misch you owe orwhe e o cal for beip?




Key Points:

 Loan information
for loans contained
w/in database and
NSLDS are pre-
populated for
borrowers.

e Borrowers can
select which loans
to include in
consolidation.

» Additional loans
can be provided.

On the Horizon
Integrated Consolidation

E

Loan Concalidalion

i 1 i

Disfermsni Asquect

ks Qnling Faynant
Ehcimnis Dabid Azcank [E0A]
E 12 Bl

Entrance Counssling
Esif Couns=ling
REspaymant Eximaio:
Inieied Contalizrtion
Estimane

Brdgst Clzutatar

Lean Infarmation

F5A School Partal | web Site Help

G vt o6 (TEE)

Lizled balow areour Sludent Losns, FFEL and Perkin oz information thalwes oblained through HELDE Pleaze
select thie loans tat vou would ke boirclude ineour application fr corsolidaian.

Direcd Loans

Irecduacke in Corcnidicaton |Hﬂ'!5’: R |Luan rear |I:l'|n|l'ﬂ Ealancs |Pnnc.l|:|ul Exlange |I'r|=n=t Dutsiandrg |5c,h-oul Aterded

Laan ID; 1£39007BR 0001500201 — Subsiiizel SlLgRIELoan

=N | zoz 1e=n-z-:-’.-:-| s.80000 | £0.80000 | £0.0m irdiane Uniey
Laan I 1z2450780#00001800201 — Bubsilized Sludeat Loan

= - | an2 |mu-ua&-| 5284500 | 280500 | £0m indians Unkvem
Laan I 1z39007BR 500001500201 — Subsiized SdeitLoan

= | @z [ 1emn raml 5783000 | £7.8mm0 | s0.m Indlane Uniey
Laan Il 1Z2950780#00001800201 — Bubsilized Sludeat Loan

o | an2 |mu-ua&-| 54370 | £4.37 00 | £0.m indians Unkvem
Loan I 1zA00TBRS0GCHEIAZ01 — Bubailized Sludest Loan

F L | TEE% 15%0- Mﬂl D& IZRO0 | P& IZR00 | »O0 D0 Indians Univs iy
Loan 10: 239507 B E00 GBI — Gubsifized Shuneit Laan

F e | Fagd 1:1.‘5-'-DW| 5 019400 | #5,044.80 | §0.00 indiana Univarsiy
Laan I 123907 BBS0G01EIA20] — Unsuteidized Ghadent Lom

= | Ggpa | 1998t | $2,500.0 | 12,5000 | § 1m0 B ||:.ui.... Univarsity
Loan 10: 2395078500 G0 1E0A20 — Unsutsidized Ghadent Lom

P a G2 |4008.00T| 180000 | £ 4,800 | £ 73026 indiana Univamily
Laan ID: 129607 BRSO G0IEIA20] — Unsuteidized Bradent Lom

F o auza | Eg8. a7 | £1 500,00 | £3,50000 | § 14w ||:.ui.... Univarsity
Laan 10 123 TR A S00CO1R0a 201 Unsubridimed Shudent Lo

= | E02% | 1008407 | 53,500.00 | £3,800,00 | $ 157755 |||.dla.'|:- UnivaEny
laan 1D 1Z34EETERSOOCOIE0R 20 — Unnubsidiasd Studsnt Lo

F 1 | a2 |1m7.m| $1,340.00 | £1,34000 | £42000 | ana Univa iy
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On the Horizon
Integrated Consolidation

FSA School Portal | web Site Help | General Information | Espafiol | Login

Key PO | nts: ES 2 BORGE Bt Amcrice TIRORGS) School

HOME YOUR ACCOUNT | OQUESTION CENTER | FORMS

Agcaunt Summary Repayment Plan Selection

« Consolidation Eaumant b ol S

Fayoff Amount * Repaymert |
AD9S-E Tax Information

re payment Electronic Fromissony Notes Your Repayment Plans

Flease review the repayment plans listed below and then select the plan that best suits your needs. To use our online
SCh edU|eS are Undate Tourlnformation Budget Caleulator to assistyau in determining which repayment plan best meets vaur needs, click here.

Loan Consolidation
Elactranic Comespondence

calculated real-time | ot Standard Repayment Plan

Forbearance Request

. . Change Repayment Flan . . R
takl ng Into accou nt Change Payment Due Date Under this plan you will pay a fixed amount of at least $50 each maonth for up to 10 years. For most borrowers, this plan

= results in the lowest total interest paid because the repayment period is shorter than itwould be under the other plans.
the loans selected Method

e D line P et Ifyou have not selected a repayment plan by the time repayment begins, your loanis) will be placed in the Standard
Electronic Debit Account(EDly  REpayment Plan.

(previous page). Elaetranic Billing

Entrance Counseling Under the Standard Repayment Plan your monthly payment will be:

° Plan com parlsons Exit Counseling

Repayment Estimatar
Interest Capitalization Account Frincipal Balance |Interest Rate | Initial Monthly Payment | Repayment Term (# of morths) | Total Amourt Repaid

S h OW| n g Eit‘ijm:ttocralcmam 123456735-1 F57,352.00 3.562% F576.91 420 F68,225.75
. . Total $57,352.00 3.862% $576.91 120 $69,228.78
consolidation
m 0 n t h Iy an d total Account Frincipal Balance |Interest Rate | Initial Morthly Payment | Repayment Term [#of morths] | Total Amount Repaid
Consolidated $57,252.00 3262% F560.76 120 FET 200,01
savings.

Your initial monthly payment will be reduced by $16.15 and save you $1,937.87 over the life of the loan under this
repayiment plan.

To =ee an amorization schedule for your loanis) for the above repayment plans, click here.

Extended Repayment Plan

Under this plan you will pay a fixed amount of at least $50 each month for 12-20 years, depending an the total amount
wal owe. Selection ofthis plan will resultin a lower monthly payment; howewver, total interest paid will be higher than the 3

bl dinbmwm bt m il 41 ikl blem b el m el i s m ik D



On the Horizon
Integrated Consolidation

FSA School Portal | web Site Help | General Information | Espafiol | Lagin

W{? I{C’;P !Jﬂf lllJPl.’P'l'.l."(i ﬂrroug;’:r SCI;'.'{JO!

Key Points:

HOME | YOQURACCOUHT | QUESTIOH CENTER | FORMS

Page 50f & Loan Information

Repayment Plan Select

Billing, Payment, and Correspondence Methods

There are currently three hilling methods for your loan{s). Additionally you can electto receive your correspondence g
i s 23y Borrower Information
electronically directly from this site!

Reference Information

 Ability to cross
promote additional
electronic services.

You may:

. Billiney, Parytment, snd
Correspondence bethi

[~ Choose to receive your monthly paper bill through the U3 Postal Serice. You can either mail your check or money
arder or pay directly online from this YWeb site. To receive paper bills, click here.

* Highlights additional
savings that can be
achieved from enrolling
in the EDA program.

™ Choose to receive electronic correspondence directly from this site.

[T Choose to receive paper correspondence through the U.S. Postal Service.

Espaficl | Contact Us | Privacy | Site Map | Lo

» Option for enrolling in
Electronic

Correspondence is
provided.

Copyright @ 2003 U5 Departrent of Educa
400 Maryland Avenue

wazhington, DC 20202-1
1-200-USA-LEARN (1-200-272-5
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On the Horizon
Integrated Consolidation

Key Point:

real-time mode for borrower loans
contained within the Data Repository.

Loan Consolidations can be performed in a

—_—

FSé& School Portal | web Site Help | General Informmation | Espaficl | Login

w/E I;C*)!P 1,){[1 )‘llJll.’P'l'.l.'(I ﬂrrnugjlr SL']’T(J()IF

HOME | YOURACCOUHT | QUESTIOH CEHNTER | FORMS
1098-E Information

View Account Information

Aocount Summany
Fayment History

Fayoff Amount

A025-E Tax Information
Electronic Fromissans Hotes

Manage Your Account

Update *our Infarmation
Loan Consolidation
Electronic Correspondence
Deferment Request
Forbearance Request
Change Repayment Plan
Change Payment Due Date

Payments & Billing
Methods

Make Online Fayment
e T S e

Congratulations!!!
You have successfully consolidated your loans.

You selected to repay your consolidated loans under Graduated Repayment Plan with an initial monthly payment of
$202.56 which will he dehited from your bank account on the 28th of each month.

—acrran

information is
available online
to view and
download-
Learn More

Have;Yuu_ Moved?j
m

Wiy =
Maintaining your address

o wiaf Ny
4 with us is important.
Update Now

e

20



On the Horizon
Interactive Video Sessions

i3 Windows Media Player
File Wiew Play Tools Help

Ak

............. ——
Coumnss ling

Welcome to the
Copy from U.S. Department of Education's

o Exit Counseling Session

Media
Library

Radio :
Tuner K

Copy to CD
or Device

Premium
Services

skin
Chooser

Total Time

& A MW T




On the Horizon
Grace Counseling

» Targets borrowers most likely to
default, such as borrowers who
separate before graduating

» Proactively notifies borrowers of
rights and responsibilities before
they enter repayment

» Lets borrowers know that they
have options!




On the Horizon
High Balance Counseling

a Direct Loan Account Summary - Microsoft Internet Explorer Ke

Account Summary 2
L

Welcorme Jonathan Borrower! Cur records indicate that vou are currently in a repayment status, Yo
payrment in the arount of $83.59 was received on 08/14/2002. Your next payment is due on 09721/
armount of $83.59,

y Points:

* Rule based
in the messages are

provided to
Fersonal Infor mation | | Irportart Messages / | borrowers based

Name: BCORROWER, JOMATHAMN 1 B | bal . sterth $5|:| an. th
) e goause your loan balance is greater than 00, there :
BEN: 123-45-6789 are addltlc:ne!l options and information that you should be on thelr Ioan

Date of Bith: Jan 1, 1975 aware of, Ciclk here to learm about options avalable to . H
Address 123 MAIN STREET borrowers with loan balances greater than $50,000 |nf0rmat|on.
HOMETOWM , CA 12345
Home Phone: [123) 456-6759 New Electronic Services ) Borrowers Can
Wiotk Phone: 123} 456-7890 ou can now view your Direct Loan bill online and

ESE Uedate Lol cnvalldddrass receive your Direct Loan correspondence via email
3 Sign up from the Account Docurnents section of o

view loan
ek Sl information for all
In addition, you can now rmake payrnents towar

Direct Loan{s) from our Web site. Visit the Repa mYeDnLilzr Ioans Contalned
COptions section to learn more, Wlthln CSB and
NSLDS.

*High Balance

Counseling also

will be presented

in Exit Counseling
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Spring Conference,

On the Horizon
School Site — New Look

Hww Tark, Mew York
2004

FSA School Portal | web Site Help | General Information | Espafiol | Login

o
weess Your Account 2002 Cohort Default Rates are

now available, click here to
o learn more.

LSD Program has sawved

millions to date, elick here to

learn more.

To Your Account Common Services for Borrowers
og in to... Online School Site

i el

balances

enroll in electronic
" services

Are your Students
benefiting from

s wiew online reports

Frd wuch wore... .
in-school

Student Account Information ... consolidation?
Cnline access to real time student borrawer account information is provided to assistyou in managing your
Federal Student Aid. You can view account balances, dishursement information and calculate repayment

o schedules for different repayment plans to include [oan consolidation. fmﬂ,’-’
Report Delivery —
Delinguency Management ... o i sydaid d
Ta assistyou in your Delingquency Management efforts there are three types of Delinguency Reports available Subscribe Now!

frarm the School Repoarts Section of this site, including Baorroweer History Reparts, Summary Reparts, and Detail
Report.

Schools are saving

Late Stage Delinguency ... time and money

Starttoday There are no contracts to sign, no software to buy ar install, and no training is necessary, Schools with Df‘ﬁﬂs Emrzlmce
do not need to work with every delinguent account-only those affecting the current Cohort Default Rate (COR) and Exit Counseling
over 241 days past due. are you?

Ecin Crbhmal Davk=l | sk, Sike Hale | Seamees | Trfmvrmsticne | Eomafal |1 mminm 21



On the Horizon
LSDA

FSA School Portal | web Site Help | General Information | Ezpafiol | Login |

We .”a[p :..”:.d ;lﬂ;n.'l’.r:'ra .ﬁrrnugf.- School

—
l0 g Out Welcome CSB University to: = ¥ Exit Counseling

° Student aCCOU nt Of ¥our Account Student LOEI"I SEN!CII‘IQ'S Celinquency Reports

. . Online School Site "2 T

Inform atlon P Report Subscription

contained w/in

d atab aS e an d Student Account Information ...

R t Onling access to real time student borrower account information is provided to assistyou in managing your

Federal Student Aid. You can view account halances, dishursement infarmation and calculate repayment
available online.

Key Points:

schedules for different repayment plans to include loan consolidation.

Delinguency Management ...
To assistyou inyour Delinguency Management efforts there are three types of Delinguency Repors availahle

from the School Reports Section ofthis site, including Barroweer History Reports, Summary Reports, and Detail

« Home page
option added to
further encourage
Late Stage
Delinquency.

ate Stage Delinquency ...
tart todayl There are no contracts n, na software ta buy orinstall, and no training is necessary. Schools
Inguent account-only those affecting the current Cohort Default Rate (COR)

F5A School Portal | web Site Help | General Infor
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On the Horizon
LSDA

=
- i 2 FSA School Portal | Web Site Help | General Information | Espafial | Lagin |
Key Points: [SA
y " |EEm L

W’é J;G}P !J{l’f illJfL’P'J'.L"(! T?”'-"Jltgl’? SC]".'(HH,

« Schools can track their A it
collection activities in

—

Borrower Delinquency Contact History rastupdate: 5/29/2003 111806 PM
support of the Late Stage
. 123-45-6789 Address 2345 CEB Street Home Phone: (4567789-1234
D e I I n q U e n Cy P rO g ram Ashley & Alumni Areywvhiere, U548 11114 ‘Wiork Phone: (4561591 -3456
o 245 days delinguent Email: Ashley Alumnid@csh com Rows: 14 Columns: &
O n I I n e . F Days = Past =7 Mumber of
erit Due Amount Accounts
) Month Delinquency Bucket [Day Delinguent |Past Dus Amount [Contact Date School Cortact Result
«Schools can drill down for fuzs | 2 2 3es0.00 ]| wam
o . une 2002 211-240 214 $400.00 OF/28/2002 | Postal Mail (JJR) Undeliverable 3 2I589:DD 1
a more detalled VIeW Of a. ay 2002 181-210 124 $250.00 0B/20/2002 CSB Web (MCE) Hone $BI8951D 1
o bpril 2003 151-120 152 $200.00 e M M § SI;T.Dﬁ 1
dellnquent account- arch 2002 121-150 123 F250.00 M, Mk My
b ruary 2003 091-120 az $200.00 A Hid Hid B3a0370 i
o nuary 2003 061-090 64 $150.00 Mg His Hig
» Schools can send emails ez e = $100.00 A A A e T

an d Iette rs to d el | n q uent Click here to view account details. el T

bo rrowe rS I n b u | k W/O ut Click here to view to view CSB due diligence. i L

re-typl ng ContaCt Copyright ® 2003 US Departrment of Education, Email Uis

. . . 400 Maryland Averus, SW

information stored w/in the Washington, DC 20202- G458

1-800-JSA-LEARN (1-800-872-5327)

database - = Help | General Information | Espafiol | Loy

;I Copyright @ 2003 US Departrient of Educa
400 Maryland Avenue

W azhington, DG 20202-0
1-500-UJ5A-LEARN (1-500-872-5

i start |

J ::._ﬂ ) a ﬁ @ |J Inbox...l Micros...l {_ﬂc:'l,Do...I @Depar...“@Late |@$5<ﬂig@ﬂﬂ_¢@.°_ﬂ 10:




On the Horizon
LSDA

j¢-» - QRd0m3B-a=-EA ==

—

FSA

i) : F5& School Portal | web Site Help | General Information | Ezpafiol | Login |

erit

Logoff Your Account &
2002 Cohort Default Rates are

Log Out—wwe Student Account Information e g
Of Your Account learn maore.

LSC Frogram has saved

Social Security 2345 CSH Street i e s

451 : - llions to date, cligk here t
Humber: s Adiress Brupwhere, Usa 11117 T (Updsle Al SR R
Hame: Azhley & Slumni Email Address: Azhley AlumniEczh.com

Key Points:

Date of Birth: 05-06-1371 Home Phone: [456)7559-1234 Are your Students
benefiting from

School of ; : .
o CSB University Work Phone: (456)391-3455 invicl {Update )

in-school
consolidation?

« Schools can
provide updated

. . T ' ¥ | Direct Loans Email
contact information. : S i
Account Separation Grace End Cohort Default Driginal Frincipal Aurnourit p r
. Humber 2L Date Date Year Balance Balance Due GRS S"bsrrfbe Now!
i S C h (0]0) | S can view 1234887351 | 1" Rep"‘;’:;“;f% 49 ppasoonn | os-2e2000 2000 $12,524.34) 8505008 sasoon 2E
N S L D S d at a fro m Total Direct Loans | $12,624.34 $5,850.99 | $a50.00| wa | Schools are saving
time and money
S Ite with Online Entrance
. MELDS Diata and Exit Counseling
dre you?

F5& Schoal Portal | Web Site Help | General Information | Espafiol | Logout

Copyright & 2003 US Departrnent of Education,
400 Maryland Avenue, SW

Washington, DC 20202-0498
1-800-USA-LEARN (1-800-872-3327)
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® The benefits...

* Provides many online self service features

» Helps borrowers budget and plan for the future

* Integrated view of products and services 4 8 9 Y

* Real time access to account information | Jj) f E ]J
* We need your HELP! 7

* Send us your comments or suggestions on additional ways we can
enhance our products and services. Visit us in the PC Lab or email us
from your school site.

www.dl.ed.gov/schools

THAN L.YOU!
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Ques ions?
We appreciate your feedback and
comments. We can be reached:

Claire “Micki” Roemer

Phone: (202) 377-3452
Email: claire.roemer@ed.gov

Cindy Battle

Phone: (202) 377-3261
Email:  cynthia.battle@ed.gov
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