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COD: The Basics

= What is COD?

= What does it mean to be a Full
Participant?

= How do | work with COD?
= Helpful tools

= \Website tour

= Customer Service



COD

Integrates a
common process
with a system
designed to support
origination,
disbursement, and
reporting for the
Federal Pell Grant
and Direct Loan
Programs
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COD

= Replaced the Recipient Financial
Management System (RFMS) and
the Direct Loan Origination System
(DLOS)

= ALL SCHOOL data is processed by
COD



We Changed The Lingo
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Full / Phase-In Participant

A school’s “participant” status is determined by
the method they use to transmit their data to
COD:

Full Participants
Schools that submit data using the COD
Common Record Layout in XML format

Phase-In Participants
Schools that submit data using Pell
Grant/Direct Loan Record Layouts Iin
fixed-length, flat file format




COD Full Participants

As of March 1, 2004

2002-2003 2003-2004

All schools must be
Full Participant for
the 2005-2006 Award
Year.

3840

[0 Phase-In Participants

2004-2005 (Projected) o .




The Commmon Record

= A “student-centric” document (coded in XML)
used to transmit Pell Grant and Direct Loan data
to the new COD database

= A document flexible enough to use for ALL Title IV
programs

= A document that uses the same layout for ALL
data submissions




04/05 Full participant
Message Classes

= Non-program specific and non-award year specific
— COMRECIN, COMRECOP

= Non-program specific and award year specific (2004-
2005)

— CRAAOS5IN, CRAAO50P

= Program specific (Pell, Direct Loan and/or Campus-
Based) and award year specific (2004-2005)

— CRPGOS5IN, CRDLOSIN, CRCBOSIN

= Program specific (Pell, Direct Loan and/or Campus-
Based) and non-award year specific

— CRPGMYIN, CRDLMYIN, CRCBMYIN




COD Funding

= Remember to mark your
disbursements “TRUE”"

ONLY ACCEPTED ACTUAL
DISBURSEMENTS DRIVE FUNDING!!
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Full Participant Set up

Send or fax a request letter, printed on
school or corporate letterhead

U.S. Department of Education
COD School Relations Center
Attn: Full Participant
P.O. Box 9003
Niagara Falls, NY 14302
Fax : 877/623-5082

IFAP Notice dated 2/26/03
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= Edit  View Favorites Tools  Help

U.5. DEPARTMENT OF EDUCATION F§A

COMMON ORIGINATION & DISBURSEMENT FEDERAL

STUDENT AID

School Search Batch Search

Welcome ...

Common Origination & Disbursement Web Site

"
| wWelcome to the U5, Department of Education's Cormmmmon Qrigination and Disbursernent {C0D) web site,
:fﬁt 11 Fimancial fid Administratars, Servicers, or other officials can use this site to perform a wariety of functions
= related to studentfaward/disbursement data for Pell, Direct Loan, and Campus-Based programs,

If vou are a student looking for information on Federal Student Financial Aid, please visit;
http: Afwmw ed . gov/offices/OSFAP/Students,.

! To access this site, please login: RS0

Hou eHperience any problems Wi e [Infarmation presented on 1= page, pleaze Use e Lontact Us reature,

Z16:41 EOT Privacy Act | FAQs | Links | Contact Us | Help

http://cod.ed.gov
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Common Origination and Disbursement

COD Processing Update
For Pell Grants

March 2, 2004

Pell Grants

COD MNews

DA Coladial Bedmction of CFL YWarming Message ((R20ET0R8)

O Mosday, Barch £ 2004 as @ par of roufine fimds control. & fext neessage was send ta the
SAIG maalboxes of approximmareiy 300 schools ilennfied as baving a Cumrent Funiding Level
(CFL) thet exceeds tier oial accepiod siudemi disbursemeni receeds,  This message was a
warring that if a scheol”s CFL exceeds the oinl accepied dasbarsesenis & of Aped 2. 20048, the
school s CFL will b pedneed o the smmonos of the ol acceped dasbarsensenis

I wou hende Aoy questoons remandiie s messaee, please comtact the CODY School Relations
CElses

OO Barch Processing Saspemndsed ama OO0OTr Wieh Site Cmtage SNarch 1304, P04 (0302045
C O hos schednled myplemeninten of additions] system fimctiomalsty (00D Belease 3.0) for the
weekend of March 12-14, 2. En prepamtion for the implememtation, OO0 will suspend baich
processmg begimmme ar 8:006 PAL(ETH on Freday, Maorch 12, 2004 Records submstted sfier B0
Pl (ETH will b held andd processed sfter B30 AN (ET ) o Saniday, Mesrch 14, 2004

| — 1
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COD/CPS
Quick Reference

Bl bt Floackst - | OO0 Sofeosd B elatoms & CPSSAN - Duick Belerence Gabie] | Lpdf] =18} |

== COD School Relations & CPS/WAN
Quick Reference Guide

COD and CPSWAN bave worked topether and compaled ihe followme quick keyv. This reference tool
wall help vou determmes when o comtset the COD Schoaol Belabioos Cemier, Applicant Servces
Diepartmens, and CPSWAN for assistance

Please gate: Al pricr avward vear mguares for Pell Gragts (REMS) and Darect Loans (LOC) are mow
agswered by the COD Schoo] Belaiems Centae

COD School Relations Center

SHFAPGEANT for Pell (zmens 8 am - B pea (ET), Monday through Friday)
3 SHFB4E-05TE for Doect Lams (Eam - 3 pom (ET) Moodsy throagls Frodany)

Email: L Tac
Weh: s el e o

Ceeneral COEY Db es:
DO Webh Chnesmons OO Teckoecal Reference gqoesions
Dwoumesi Basch Process Stmas DD Sysbem Interfnce Issnes
Rejected Docimwrms Haclies Faill Partacipess Setsp
Responses Acknowled gemeniy OO0 Sckwood Testing
Costoem Swstemn (Mlamnframes) Asssstance DO Proceswmy Lipdares
Dioctaseera Hatch Iearpryty Esress
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Aurbar: General Mamager: FSA Applcation - School Efgiility and Delivery Services

Sumemany: SO0 Confact Uipdabe Estructions

TO: All Destinaticn Paimds
FROR: LoD School Redations Cenbar
Subject: Llpdets Your Contaect Inmfomation in the C00D System

The Department of Educaticn would ke ta remind all schaols and third-party sensosrs that
contact indoematsan in e OO0 Sysiem must be kept current, Contact nformation, especiailly
emal address, is exiramely imparant Tor the CO0 School Relations Center. The Financial Aid
Admenistrabar or Direcior of Financal Ald emal address is used 1o daliver ime sensilive
mabarales cantaining critcal COD pracessing related infarmabion, 1o your schoaol Plasss snsung
1hes contec] imformaton s vpdalted as needed and contains the most ourrent esmail address.

In accardance with 34 CFR B58.21, changes o Schood Mame, Schoagl Address (including your
branches arnd locabons), names of the Chiel Executive Officer/President. Chief Financial Cificer
[ar the eguivalent itle). or Director of Fmancial Ald (or the sguiveient titie) must be reporied o
the Deparimeani of Educaton. These changes must e reported using the Elecironic Apglicatmomn
for Approval o Parlicipate in Federal SSudent Financial Axd Programs {(E-4pp ) &5

st el geert sl ogon, They may nod B2 made ssing the CO0 web =t updaie fmchons.

Direct Loamn Officer and Pell Srand Cfficer contact mformation can be updated on the OO0 web
sile, www cod el gow. Ta view tha curent infarrmation listed log nlo ke SO0 weab sils, from 1he
“Schaal™ tab click cen e “Financial O34 Contact” link. OO0 wall display e cumrent infarmmsbicen
for wour instibation. Youw are then abls o update ar add new fimancal aid contact infomation by
clicking on the “Update™ or “Acdd Mew™ Dutton.

We appreciate youwr ocooperablion in kespng yvour school’'s informatan up bo dabe, I yvau have
any gueslicns about updalireg your cantact infarmsaticn, of need any assistance, conlac] the

0D Schogl Retations Center et (8O0} 543-0978 for Direcd Leans, (A0 4-PGRAMT for Pall

Grants. or email CODSuppoorid@acs-inc com

g N 1o | CR i B =~ =]




— COD Entity ID
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[Ee: The Rowting ID-Iformation for new Full Participant schoaols in the COD System

Diaar Fartner

This Letber contains important information regarding the Bouding ID assigesd 1o your institubien
foruse as & Full Peticipant in the Comenon Oraginsteon and Dastrsemend (0000 System

What is a Fouting DT

Az part of &n imitiative to establish a coromen school identifier zoross Title TV delivery sypstemns,
F3& bepmn assigrong oew sdentifiers bo OO0 Full Pacticapant schools m 2002-2003 . This new
identifier, formerly kmowm as the Common Schaod Identifier o CEID, bas been renamead the
"Routimg ID° and will be used in 200532008 and forward. The OO0 System isthe Gra
rrderrazed system o use the Eouling [0, Howewer, & olher syslems are replaced or updated,
the Fouting ID will replece previous identifscation mumbers.

The Bosing ID 13 an erght (2) characker, ruamenss key that 15 randomly penerated. The walues in
the key do ot sypnuly oy enformstion about your school exeepd 1is 1denbty. Whale a Foutmg 1D
has besn egablished for all podesconday schaals and third party sermcers submiltang Pl Grart
andfor Direct Loan reconds, ovdy OO0 Skl Participrar schoals wild actively 1=e the Rowting 1D in
Awernd Fagr 205-2004,

How to Use Your Bouting I fn COD

Az a 000 Full Participart, pou rmust begm wsing your Eoubing ID when you subarit 2008 -2 004
Commen Becordsto COD. You will use the Boutmg 1Ty m the four regured Entiy ID tags inthe
Common Fecord: Sowros Entiby D, Destmation Entdy ID, Beporting Entiby ID, and Attendaed
Entity I, Hewawr yoa use your Eouting 1D in these tags will depend on the business processes
used ot wour schoal for repocting and trarsmutting data to COD ¥ encawmpe o fa covost
CoD Bohoal Felavions for assizbance 7 uring e Barmg 10 i these sags.

A desonpiyan of the four Entéy ID tags 10 the Common Bevord follows:

o]

| Fage L S L M [MLE  nlL Cali FEEmE BT BT EE [ 17
B
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Lk Edit TR Messags PFell oF DL

Tepes Errae o
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schal wars eligible ok the
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on Ebgpbdity Diabs Rarsge and the
Faprreent Penod Start Dube).
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Candman

Edit chacks to ensurs that
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Brief tour of the website
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How do | Obtain Access
to the COD Website?

= |dentify a Security Administrator for your school

= Submit Security Administrator Request Letter on
university or corporate letterhead

= |[FAP announcement for detailed instructions

» Updated: COD Web Site Access for Schools — March 18, 2003
» COD Web Site Access for /Third Party Servicers and Vendors — March 18, 2003
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Spring Confaranca

W Yok Mase Fork

=5 COD Customer Service

= 1-800-848-0978
Direct Loan

= 1-800-474-7268 (4P-Grant)
Federal Pell Grant

= E-mail questions to
CODSupport@acs-inc.com

Niagara Falls, NY
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Total Inbound Telephone
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Jan-03 | Feb-03 | Mar-03 | Apr-03 | May-03 | Jun-03 | Jul-03 | Aug-03 | Sep-03 | Oct-03 | Nov-03 | Dec-03 | Jan-04 | Feb-04
B School Relations Calls| 8,530 7,505 8,643 9,068 9,105 9,332 | 10,893 | 11,927 | 13,330 | 12,556 | 8,227 7,552 8,808 9,381
O APP Services 4,599 4,012 4,815 6,647 | 12,112 | 11,941 | 12,019 | 8,962 5,317 4,840 5,679 3,707
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Tolals

Originations (#)

COD Processing
YTD Totals — as of March 23, 2004

Pell & Direct Loan Totals

8.8 million

8.4 million

Originations (%)

$27.9 billion

$29 billion

Actual Disbursements (#)

17.8 million

14.4 million

Actual Disbursements ($)

$23 billion

$21.2 billion

% Substantiated

99.77%

99.81%



More Information

IFAP Website (www.IFAP.ed.gov)
« Common Origination and Disbursement page

 Announcements and Frequently Asked
Questions

COD Technical Reference
DL Bulletins
Electronic Announcements
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