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Part I

PIN Web Site
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Agenda—Part I PIN Website

• Home page enhancements
• Cosmetic changes
• User-friendly enhancements
• New features
• Page modifications
• Security enhancements
• General enhancements
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Home Page Enhancements

Place holder for screen shot
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Home Page Enhancements
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Home Page Enhancements

• Reorganized left navigation bar 
• Fly-over help text on homepage
• Renamed label to match functionality
• Added Date the Site was Last Updated at 

the bottom of the homepage
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Cosmetic Enhancements

• Updated help text topics
• Modified Email notification text on 

PIN retrieval
• Updated Frequently Asked 

Questions
–Example:  Where can I use my PIN?
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Cosmetic Enhancements

• Updated sub-headers across 
application functions:
– Example:  If you are applying for a 

PIN the sub-header for each 
application page will show you are 
in the “Apply Application” 
functionality
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User-Friendly Enhancements
• Added link from the 

Confirmation Page 
showing where the 
PIN can be used

• Added text explaining 
how to request a Paper 
SAR from the Federal 
Information Center
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New Features—Requesting a 
Duplicate PIN
• Added “Request 

a Duplicate 
PIN” from 
“Update My 
Information” 
option
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Page Modifications—PIN 
Application Confirmation

• Added Link to Corrections 
on the Web to update 
Address information both 
Email and Street Address 
if changed on the PIN 
Database

• Added Link to other FSA 
Sites where the PIN can 
be used

• Added “Request a 
Duplicate PIN” from the 
Confirmation Page
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Security Enhancements—
Deactivation for Inactivity

• Modified text 
regarding PIN 
deactivation due to 
inactivity 
– Reduced 30 months 

of inactivity to 18 
months of inactivity
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Security—Security Agreement

• The Security 
Agreement 
Statement has 
been reworded 
and bolded for 
more emphasis
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General Enhancements—Request 
Duplicate PIN From Login

Select this 
link
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General Enhancements—Request 
Duplicate PIN From Login
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Using PIN Functionality

• Select Apply for a PIN when
–you are a first-time PIN Applicant
– your PIN was deactivated
–one of your stable data identifiers 

has changed
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Using PIN Functionality 

• Select Disable My PIN when
– you want to provide additional 

protection for your PIN during 
periods of inactivity

• Select Re-establish My PIN when
– you are ready to re-establish the PIN 

you disabled earlier
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Using PIN Functionality

• Select Request a Duplicate PIN
when
–you have forgotten your current 

active PIN
– you have personalized your PIN and 

want to request a duplicate
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PIN Request Processing Times

• PIN Applications –
within 1-3 days

• Re-established 
PINs – immediately

• NEW! Duplicate 
Requests- within 4 
hours
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Encryption Level
Authentication from other FSA Systems
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Encryption Level 
Authentication from FAFSA Application
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General Enhancements—PIN 
Challenge Question

• The Challenge 
Question “What is 
your mother’s 
maiden Name?” has 
been moved to the 
bottom of the 
challenge question 
selection list
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General Enhancements—PIN 
Challenge Question • Change your Challenge 

Question and Response 
from the Update My 
Information option
– Click on “Select a 

challenge question” The 
question you have on file 
is what will appear in the 
drop down box you can 
change this question

– Once you select the new 
Challenge question, you 
will need to provide a new 
response to the question  

– Once you provide new 
response click on the next 
button this will now 
submit your changes to the 
database
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General—Steps to Personalize Your PIN

Step 1:  Select Change My PIN 
from the Homepage
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General—Steps to Personalize Your PIN

Step 2:  Select 
Personalized PIN

Make it your own
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General—Steps to Personalize Your PIN

Step 3:  Enter all 
required 
information on 
the Request 
Personalized PIN 
page 
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General—Steps to Personalize Your PIN

Step 3 Special 
Note:  

-Enter current PIN
-Enter new 4-digit 
PIN or your choice
-Re-enter new PIN
-Submit Request

Your new PIN is 
now effective! 



Session 10 — Part II

FAFSA on the Web
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Agenda for Part II--FOTW

• What’s New and improved for 
students!
– Home page enhancements
– Before beginning a FAFSA
– Filling out an Application, Correction &   

Renewal
– FAFSA follow-up
– Help text enhancements
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FOTW Home Page 
Enhancements
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FOTW Home Page 
Enhancements
• Removed PIN “key icon” and text 
• Removed Before Beginning a FAFSA 

text and added links:
– Application deadline link
– Federal School Code Search link.  
– FAFSA on the Web Worksheet 
– PIN application link
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FOTW Home Page 
Enhancements
• PIN link is more clear that both parents 

and students should apply
• Added the “Site last updated” 

information
• Re-labeled the “Provide Electronic 

Signature” button to “Sign 
Electronically with your PIN
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Before Beginning a FAFSA-
Printable Checklist
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Before Beginning a FAFSA—
FAFSA Worksheet
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Before Beginning a FAFSA—
State Deadlines
• Added text to indicate that State deadlines 

are by midnight CST or CDT
• The 2005-2006 School Year (July 1st, 2005 

– June 30th):
– FAFSA on the Web Renewal FAFSA on the 

Web, and applications must be submitted by 
midnight Central Daylight time, June 30, 2006

– Corrections on the Web forms must be 
submitted by midnight Central Daylight time, 
September 15, 2006
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Before Beginning a FAFSA—
State Deadlines (CONTINUED)

• The 2006-2007 School Year (July 1st, 
2006 – July 2nd, 2007)
– FAFSA on the Web, Renewal FAFSA on 

the Web, and applications must be 
submitted by midnight Central Daylight 
time, July 2, 2007

– Corrections on the Web forms must be 
submitted by midnight Central Daylight 
time, September 17, 2007
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Filling Out an Application —
General Enhancements

• Display “Apply for a PIN” question to a student 
only if the student does not electronically sign at 
the beginning of the application.
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Filling Out an Application —
General Enhancements

• The Application will automatically 
save data without requiring the 
user to answer a prompt
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Filling Out an Application —
General Enhancements
• New required fields for FAFSA 

Applications
– Entry for assets questions (unless SNT or 

auto zero eligible)
– Spouse’s income if student’s or student’s 

parent’s marital status is “married”
– Mailing State 
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Filling Out an Application —
General Enhancements
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Filling out an Application—
Application Print Summary
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Filling out an Application—Printing 
Signature Page
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Filling Out an Application —
Signature Instructions
• Improved instructions for “Process 

now without signatures”  
– If you select this option, your Application 

will reject due to missing signature
– We will still need to collect your 

signature to process your Application  
– After you receive your PIN, you can sign 

your Application electronically
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Filling Out an Application —
Confirmation Page
• In 2006-07, link on Confirmation 

Page to “Begin a new application 
with parent data already filled in?” 
will display only for 

• Dependent students
• Independent students who provided 

parent data on the application
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Filling Out an Application —
Verifiable Rejects

Current Process New Process
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Filling Out an Application —
Corrections 

• The Dependency 
Override Code will 
be passed to COTW 
to allow independent 
students to skip 
parental questions 
when making 
corrections on the 
web
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Filling Out an Application —
Corrections
• Corrections on the Web are not 

processed in real-time if a new 
school code is added
– Non-real time corrections are 

matched with NSLDS data
– Resulting SAR/ISIR will have most 

recent NSLDS data
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Filling Out an Application -
Renewals
• Question 48 - “Born Before 1/1” will 

be populated with “Yes” or “No” based 
on the Date of Birth provided on the 
Renewal Application Login Screen

• No other information on the Renewal 
Application will be updated based on 
information provided on the Renewal 
Login Screen
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Filling Out an Application -
Renewals

Confirm Mailing Address Confirm E-mail Address
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Filling Out an Application —
Renewals
• The values for household size and 

family members in college will no 
longer be pre-populated

• Federal School Codes and 
associated housing plans will no 
longer be carried forward to 
Renewal Applications
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FAFSA Follow-up — General 
Enhancements
• “Application on File” text is dynamic 

based on processing status
– User will see more detailed information 

with a  “processed” or “not processed” 
status

• Web Applications that are missing 
signatures will be stored for 7 days 
instead of 14 days
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FAFSA Follow-up — E-SAR 
Enhancements
• The Electronic SAR has added text to 

be more like the Paper SAR, such as:
– Not sharing your PIN
– Drug Conviction Question Warning
– What to do next
– Your school may contact you with an aid 

award package
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Help Text — Enhanced 
Instructions
• Added help text instructions explaining 

how to report untaxed combat pay for 
Worksheet B, Item 11  
– “If your W-2 forms show combat pay, 

any untaxed portion should be reported 
here and the full amount must be reported 
as income earned from work”
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Help Text — Enhanced 
Instructions
• “Combat pay” was added to FAFSA 

questions 38-39 and 76-77 with Help 
Text:  
– “If you filed or will file a tax return, 

include the "wages, salaries, tips, combat 
pay, etc." from your 2005 income tax 
return.  If the amount is on a joint tax 
return, report your earnings separately 
from your spouses.”
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Help Text — Enhanced 
Instructions
• “If you are not a tax filer, add up 

all earnings on your W-2 form(s).  
This includes combat pay if it is 
reported on your W-2 form(s).  The 
total of these amounts must be 
reported as income earned from 
work.”
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Help Text—Enhanced Help 
Topics
• Added text to the “Marital Status” Help 

topic regarding same-sex marriage
– According to the Defense of Marriage Act (1996), 

“…the word ‘marriage’ means a legal union between 
one man and one woman as husband and wife, and the 
word spouse refers to a person of the opposite sex who 
is a husband or a wife.”  Therefore, same-sex unions 
are not considered marriages for federal purposes 
including the FAFSA.
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Help Text—Enhanced Help 
Topics
• A new help topic was added for 

FAFSA questions 37 and 75 regarding 
students or parents who are married but 
filed separate tax returns

• Help topic was clarified for FAFSA 
question 53 regarding orphan/ward of 
the court
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Help Text—Enhanced Help 
Topics
• Help topics were clarified for FAFSA 

questions 36 and 74 regarding students 
or parents income tax amount
– Note:  Income Tax is not income.  It is 

the amount of tax that you (and if 
married, your spouse) paid on your 
income earned from work.  Your income 
tax amount should not be the same as 
your Adjusted Gross Income (AGI).  
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We appreciate your feedback and 
comments.

We can be reached at:

Nina Colon (202) 377- 3384 
nina.colon@ed.gov

Jody Sears (312) 886-8343
joellen.sears@ed.gov.

Stephanie Gross (202) 377-4363 
stephanie.gross@ed.gov

mailto:nina.colon@ed.gov
mailto:joellen.sears@ed.gov
mailto:joellen.sears@ed.gov
mailto:stephanie.gross@ed.gov
mailto:stephanie.gross@ed.gov
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