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Agenda

• Setup
• Creating and Updating Direct Loan 

Origination and Disbursement Records
• Exporting & Importing Common Records
• EDExpress Reports
• Additional DL Imports from COD 
• External Export
• Who is in Our Audience Today?

–2010-2011 Enhancements
–Beginner’s Hands-On: Session 13
–DL Tools (Reconciliation): Session 14
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EDExpress Direct Loan 
• EDExpress is an award-year specific, fully 

integrated software package that allows 
schools to process, package, and manage 
student financial aid records electronically in 
an easy-to-use Windows format. 

• The Direct Loan module allows schools to 
originate loans, print MPNs, create 
disbursement records, print reports, and 
interact with internal school systems. 
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Our Target-Booking a Loan 

• Accepted Loan Origination Record
• Accepted MPN
• Accepted 1st Actual Disbursement

• Let’s explore how we reach this target…
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Setup-Global
• If new to 

EDExpress, 
first establish 
your school 
code in 
Global-School 
setup.

Demo: 012345
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Setup-Global
• System 

settings 
customized by 
EDExpress 
user ID.
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Setup-Direct Loan

• Complete the required three setup 
components of the Direct Loan module:
–COD System
–COD School
–COD Disbursement Profile Code

• Two optional Direct Loan setup 
components:
–Tolerances
–MPN Printer
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Setup-COD-Direct Loan-School
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Setup-COD-Direct Loan-School

Demo
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Setup-COD-Direct Loan-System
• Used to  

identify your 
institution in 
the export file 
to COD.
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Setup-COD-Direct Loan-
Disbursement

Demo: FTF
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Setup-COD-Direct Loan-
Tolerances
• Define number 

of days before 
exceptions 
display on 
reports. 
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Setup-COD-Direct Loan-MPN 
Printer
• Used to adjust 

print areas on 
MPNs printed 
from 
EDExpress.
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Creating & Updating Direct 
Loan Records
• Methods to create and update Direct 

Loan records:
–Manual Entry
– ISIR Import
–Packaging Import
–External Add/Change Import
–Multiple Entry 
–Rebuild
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Creating Origination Record-
Manual Entry
• Demo tab entry required for student 

information:
–First or last name
–Complete address
–Date of birth

• Additional information you can enter to 
send to COD: 
–Dependency status
–Citizenship status
–Phone number
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Creating Origination Record-
Manual Entry

Demo: 555-66-7777 through slide 19
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Creating Origination Record-
Manual Entry

Demo
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Creating Origination Record-
Manual Entry

Demo
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Creating Origination Record-
Manual Entry

Demo: Anticipated
Disbursement
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Creating Origination Record-
Manual Entry
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Creating Origination Record-
Manual Entry
• Linking logic 

used when 
another 
sub/unsub 
loan exists
for the 
student within 
the software. 

IF… THEN…
The MPN status of the 
existing loan indicates a valid 
MPN exists or assumes a valid 
MPN exists (A, P, S, M, or T)

EDExpress updates the 
MPN status of the 
originating loan to T, 
assumes a valid MPN 
exists

The MPN status of the 
existing loan indicates no 
valid MPN exists (R or N)

EDExpress sets the MPN 
status of the originating 
loan to R, ready to 
print, and a new MPN 
can be printed
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Creating Origination Record-
Manual Entry
• Linking logic 

used when 
another 
sub/unsub 
loan doesn’t 
exist for the 
student within 
the software. 

IF… THEN…
The ISIR Direct Loan MPN 
flag indicates an active MPN 
at the COD System (A)

EDExpress updates the 
MPN of the originating 
loan to T, assumes a 
valid MPN exists

The ISIR Direct Loan MPN 
flag is blank or indicates no 
valid MPN (I, C, N, or U)

EDExpress sets the 
MPN status of the 
originating loan to R, 
ready to print, and a 
new MPN can be 
printed
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Creating Origination Record-
ISIR Import
• Importing from 

the ISIR will 
pre-populate 
most data on 
the Origination 
tab by using all 
ISIR data 
applicable to 
DL.

• * Special 
Circumstance 
4.

Demo: ISIR Import through slide 25
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Creating Origination Record-
ISIR Import
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Creating Origination Record-
ISIR Import

Demo
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Creating Origination Record-
External Import
• Importing from 

your external 
system we will 
pre-populate 
loan data on 
the Origination 
tab, including 
the Loan 
Amount 
Approved.

Demo: External Import through slide 28
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Creating Origination Record-
External Import

Demo
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Creating Origination Record-
External Import

Demo
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Creating Actual Disbursement 
Record-Manual Entry
• Disburse tab is enabled upon origination
• Disbursement dates and amounts are 

calculated based on:
–Disbursement Profile Code setup
–Origination Fee Percentage
–Rebate Fee Percentage
–Loan Amount Approved  

Demo: Actual Disbursement through slide 30
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Creating Disbursement 
Record-Manual Entry

Demo
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Adjusting Records

• Update any new information or entry 
errors by updating the students 
origination and disbursement record by: 
–Manual Entry
–External Change Import
–Multiple Entry
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Adjusting Records-Manual 
Entry

Demo
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Adjusting Records-Multiple 
Entry
• Multiple Entry allows you to update 

multiple fields for multiple students at 
the same time. 
–Update origination and disbursement 

records
–Create actual disbursement records
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Adjusting Records-Multiple 
Entry

Demo: Multiple Entry through slide 35
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Adjusting Records-Multiple 
Entry

Demo
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Exporting Origination and 
Disbursement records

• COD Common Record export will include 
records that are at a ready or rejected 
status.

• Can combine the DL export with the Pell 
and TEACH export.
–Defined in System setup and can be 

modified on the export dialog box.
• Selection Criteria allows you to choose 

which records you want to send.
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Exporting Origination and 
Disbursement records

Demo: Exporting

As Monty Python 
would say: 
“Brilliant!” 
Now, don’t forget 
to send to 
COD!!!!
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To COD and Back Again

38

Export 
Documents 

(EDExpress) 

Transmit 
Documents 

(EDconnect) 
to TG Mailbox

COD 
Processes  
data and 
returns 
data to 

schools TG 
Mailbox

Receive 
Documents 

(EDconnect) 
from TG Mailbox

Import 
Documents 

(EDExpress)
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Importing Origination and 
Disbursement records
• COD Common Record response is created 

when COD has processed data for the student 
record. 

• The responses include: 
– Origination and disbursement Response 

Records (CRAA)
– Booking Notifications (CRBN)
– MPN response (CRPN)
– Web response (CRWB) 
– Credit override response (CRCO)
– Payment to Servicing (CRPS)



4040

Importing Common Record

Demo: Import CRAA & CRBN through slide 45
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Importing Common Record

Demo
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Importing Common Record-
Response

Demo

Do we have a loan?
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Importing CRBN

Demo
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Importing Common Record-
Booking Notification 

Demo
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Importing Common Record-
Booking Notification
• Importing the 

Booking 
Notification will 
update the 
booking 
information on 
the origination 
record

Demo



4646

EDExpress Reports

• Multiple 
EDExpress 
reports to help 
you manage 
your Direct 
Loan records 
with many filter 
and query 
capabilities

Demo: List Loans & Anticipated Disbursements through slide 49
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EDExpress Reports 

Demo
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EDExpress Reports 

Demo
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EDExpress Reports 

Demo
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Additional COD Report Imports

• COD sends 
additional 
Direct Loan 
reports that 
can be 
imported into 
EDExpress. 

Demo: COD Imports through slide 52
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Additional COD Report 
Imports – 30 Day Warning

Demo



5252

Additional COD Report 
Imports-Funded 
Disbursement Report

Demo
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External Export-
Combination School
• You can select 

and export 
data from 
EDExpress for 
use with your 
school’s 
external 
system. 

Demo: File Format & External Export
through slide 54
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External Export

Demo
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Training and other Help

• www.ifap.ed.gov: 
–Webinar Training
–Computer Based Training (CBT)
–Publications

• Session 13: Hands-On EDExpress-Direct 
Loan

• Session 14: Direct Loan Tools 
(Reconciliation)

• PC Lab

http://www.ifap.ed.gov/
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Training and other Help

• EDExpress User Documentation: 
www.fsadownload.ed.gov
–Desk References
–Cover Letters
– Installation Guides
–School Electronic Process Guide
–Help Text within EDExpress 

http://www.ifap.ed.gov/
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EDExpress Technical Assistance

CPS/SAIG Technical Support:
• Phone:  800/330-5947 
• TDD/TTY services:  800/511-5806 
• Email:  CPSSAIG@ed.gov
• Representatives are available Monday 

through Friday, 8 a.m. to 8 p.m. ET 

mailto:CPSSAIG@ed.gov
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Contact Information
We appreciate your feedback and 
comments.  We can be reached at:

Bob Martin
• Phone: 214-661-9454
• Email: Bob.Martin@ed.gov
Jody Sears
• Phone: 202-377-3604
• Email: Joellen.Sears@ed.gov

mailto:Bob.Martin@ed.gov
mailto:Joellen.Sears@ed.gov
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