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We WiIill Cover:

e The Lineup — available Direct
Loan Reports

e Just the Facts — setting report
options and accessing reports

e Searching for Clues — on the
case with Direct Loan Reports

e Mystery Solved — locking up the
case
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The Lineup
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The Lineup: Direct Loan Reports

e School Account Statement (SAS)

e 30 Day Warning

e Inactive Loans Report

e Pending Disbursement Listing

e Duplicate Student Borrower Report
e SSN/Name/DOB Change Report

 MPN Reports (Due to Expire, Expired, MPN
Discharge Report)

e Rebuild

e School Monitoring Emaill

- Servicing Reports
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We WIll Learn:

e What Direct Loan reports are
avallable

e When and how frequently
reports are received

e Where to receive reports

e \Why this information iIs useful to
school processing
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School Account Statement &

:l. eport Date: 05/04/2010 U.5. Department of Education

End Date: 04/30/2010

School Code: G09009
Begion Code: nz
State Code: HNJ

Beginning Balance:
Cash Receipts:
Eefunds of Cash:
Net Drawdowns/Pavments:

Booked Disbursements:
Booked Adjustments:
Total NHet Booked Disbursements:

Ending Cash Balance:
Unbooked Disbursements Actual:

Unbooked LZdjustments:
Total Het Unbooked Disbursements:

Beport Time: 0%:59:50 Direct Loan

TN

{1 PROTECTED BY THE PRIVACY ACT

L LW

Cash > Rccepted and Posted Disbursemsnts:

Tools — 2009-2010
SAS Monthly Cash Summary
THIS DOCUMENT CONTAINS SENSITIVE INFORMA

L o A A A O )

54,088
-531,350

0

-51,250

23,264

50

Page 1

What —cash
and loan
summary and
detall

When —
monthly

Where — SAIG
only

Why —
reconcile with
school data



O-Day Warning

REPORT ID:
RUN DATE -

T.3. DEFPARTHEHRT OF EDUCATION
FEDERAL DIBECT LOAN PROGEAM
20—-Day WRABMINGE REBPORT
AWARD YERR: 2008—-2010
FOR THE FPERICD ENDING 03/31/2010
THIZ2 DOCUMENT CONTAIMS 3EMEITIVE INFORMATION PROTECTED BEY THE PRIVACY ACT

PAGE 1 QF 1

o4/o02/2010 BUON TIME: 01:D5aM

SCHOOL HAME: SAMPLE THIVER3ITY
ADDRE3I3: S5 COLLEGE AVE
HEW YORE, HY

SCHOOL CODE: G01%595
10D038—-ZZ0&

Loans Pending Booking S3ectiom:
DATA HEEDED

LOAMN LORW ID BORER MAME DATE LO&N PROM DISE
TYPE ROV D

B 11123422ZP10G01558001 ROONAN, DAMNY ozSoz/2010 T T
E 22234522332P10G01550001 SASZAFRR3, HEHRY oZf26/2010 Y ¥
B 345432111P10G015559001 BELL, BOEBY & oz/So8/ /2010 " T
B 465433323FP10G01555001 SIMOM, JOHM 3 oz/So8/ /2010 T T
B T22433593P10G015559001 HARE, EELLY D oz/So8/ /2010 " T
B T424335BZP10G01555001 HILLBERHN, DAEN M oz/So8/ /2010 " T
B 8774335B3P10G01558001 SUITER, GARY B oz/So8/ /2010 " T
B BEE433366FP10G01555001 MEGHAN o1/20/2010 " T
B 550233320P10G015559001 ARE, MARK ozS07/2010 " T
TOTAL HUMBER PLU3 =

3 31411162431001559001 LEE, EKIM & ozS28/2010 OFK " T
3 TE5555462310&601 550001 EIEEEE, LOI3 0Zf28/2010 OF " ¥
TOTAL HUMBER SUB3IIDIZED 2

o €543216T7401031532001 BOCHANMAN, JAMES o1/07/2010 OFK T T

Fromisa=ory Hotes Without Origination Records Section:

FPROMIISORY HOTE ID DATE RECEIWVED HOTE ARMOTHT

12340211 TMI0G0]1 995001
20010211 7MI0GE0]1 995001

e  SITART HERE
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e \What —
unbooked
loans/MPNs

e When -
monthly

e Where — SAIG
or COD web

e Why —
Identify and
resolve
unbooked
loans on COD



Inactive Loans

DATE: 08/20/2008 U.3. DEEARTHENT OF EDUCATION
TIME: 04:24FH FEDERAL DIBECT LOAM PROGRAM
IHACTIVE LOAM3 REPORT
AWARD YEARR: Z005%-Z010
REPORTING PERIOD: 2Z00%-D7-01 - 20D8-07-21

THIS DOCUMENT CONTAIMS 3EM3ITIVE INFOBRMATION PROTECTED BY THE PRIVACY ACT

JCHOOL HAME: SAMPLE COMMUNITY COLLEGE SCHOOL CODE: &03303
ADDRE33: 100 MORTIH 40TH STREET
PHOENIX, AZ B3024-1785

LOAN INACTIVE
IYPE LOAN ID BORROWER HAME DATIE

d 100017013310G08303001 CREWS, JOHN M 07/21/200%
3 10001382E310G08302001 JOHN30H, THOMARS P 07/21/200%

TOTAL NUMBER OF INACTIVE DIRECT 3JUB3IDIZED LOANS POR PERIOD: 2

1) 1000153650L0G08302001 MILLER, JOEL J 07/21/200%
T 100014322010G08302001 RUM3FELD, MICHREL F o7/f21/200%
1) 10001872201 0G08302001 WALEEER, PETER I 07/21/200%

TOTAL NUMBER OF INACTIVE DIRECT UNSUB3IDIZED LOANS FOR PERICD: 2

100111365P10G0B303001 PORD, ERISTEN J 07/21/200%
100111322P10G0BA02001 EENIDRICE, LORI F o7/31/200%

TOTAL NUMBER OF IHACTIVE PLUS LOANZ: 2

S TART HERE
GO FURTHER
FEDERAL STUDENT AID

5
L

STares o =

(S

What —
Inactive loans

When -
monthly

Where — SAIG
or COD Web
Why — identify
Inactive loans
that should be
active or vice
versa



Pending Disbursement

DATE: 02/26/2010
TIME: 05:0D7AM

T.3. DEPARTMENT OF EDOCATION
FEDERAL DIRECT LOAN PROGRAM
PEHDING DISBUR3SEMENT LISTIHG REPORT
AWARD YEARR: Z0OS8—2010

BREFORTINE FERIOD:

SCHOOL HAME: Sample Univeraity
ADDRE33: 1166l Cu=ack Avenus
San Diego, CTA 52131

SCHOOL

STUDENT HAME

DI2BE DATE DISE HO GROS3 AMT
Baron K Spells

1/1a/10

123456788
2750.00

TOTAL HET AMOUNT:

1/1a/10
TOTAL HET AMOUNT:

Alli=on J Brown
a/z2z2/0%

111222332
2500 .00

TOTAL HET AMOUNT:

SS5EABTTT
2251 .00

Carrie L Een
1/08/10

TOTAL HET AMOUNT:

1/08/10
TOTAL HET AMOUNT:
123123122

2264 .00
2262 .00

Harcus H Harvey
B/16/05

1/1a/10

TOTAL KET AMOUNT:

SCHOOL TOTAL HET RMOUNT:

S TART HERE
GO FURTHER
FEDERAL STUDENT AID
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CODE -

30C 3SEC HO

zjz2a/10
THIS DOCUMENT CONTAINS SEMSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT

LOEN TYPE

ORIG

3

GO01001

FEE

LOAH ID
REBATE AMT HET AMT

12345678531 0&01000101
41 _ 00 Z270%.00

Z270%.00

12345678501 0&01000101
13._00 a7z2.00

a7z2.00

111222333310&01000101
28 .00 Z2463.00

Z2463.00

S89898EBEBT7?TP1OE01ID0O0OLOL
45 _00 2170.00

2170.00

S8998EBEBT7?TULDEOIDO0OLOL
41 _ 00 Z270%.00

Z270%.00

123123123P10&01000101

24 _00 Z2Z08.00

24 _00 Z2207.00

4415.00

l6338.00

Listing ,éi

What —pending
disbursements
for that period

e When —

weekly

e \Where — SAIG

or COD web

- Why — identify

disbursements
to be used In
funding
calculations



Duplicate Student Borrower

DATE: 12/02/20009 T.3. DEFPARTHEHNT OF EDUCATION
TIME: 03:13PM FEDERAL DIRECT LOAN PROGRAM
DUPLICATE STUDENT BORBOWER REDORT
THI3 DOCUMENT CONTAINS SENSITIVE IHFORHATION PROTECTED BY THE PRIVACY ACT

REPORTING FPERIOD: ZD05—-11—-01 — Z00%5—11-30
SCHOOL HAME: SAMPLE THIVER3ITY
ADDRE3I3: ONE ARMOBRY 3JQUARE, SPRINGEIELD,

SCHOOL CODE: &GO010001
0D1101—S000

Dependency Additional UnSubk. Eligibility:
Dependent Student HEAL

Borrower Academic

MAEGTIE SMITH

76543300451 0G01006001 2000 2008—-07-02—2010-07—-01 01006
FAULFEMER UNIVER3IITY HMONTGOMERY 26105—23398 (324} S555-7211
2008—07-D2—2010—07-0D1 L

765432004

7654323030 JOHH SMAILS
76543303051 0G01020001 Z00o $£1s500
TECHNICAIL. 3TATE HMONTGOMERY AL
20080—07-02—2010—07-D2 I ¥

2008—-07—-023—-2010-07—02
26ZE5—-1602 (205]

765433031 HABRIS HEL3OH
76543303151 0G02183001 2000
HASSACHUSETTS STATE HATICEK
2008—07-D2—2010—07-0D1 L

2008—-07-02—2010-07—-01 02000
02225—-2511 (SDBE} &97-1341

The Duplicate 3tudent Borrower Report lists =tudent borrower= for whichk COD has
accepted multiple Direct Subsidiced and/or Unsubsidized common records. The liss
indicates other schools that have submitted a common record for the sams= borrower
who may be attending wour achool. This report assists in identifying subseguent
loan origination records that may reject due to excesding the annual loan limits.
This report does HOT reliewe the =chool of 1ts responsaibility to monitor all loan
actiwity (imcluding FFEL) for a student through the Finmancial Aid Transcript and

HELD3 processes.

A [ START HERE
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What —list o
students at
your school
with awards at
another school

When —
monthly

Where — SAIG
and COD web

Why — identify
potential over
awards
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SSN/Name/DOB Change A

N DATE: 117162009 U5, DEPARTMENT OF EDUCATION Paga lofl
FEDEFAL DIRECT LOAN PROGEAM FUN TIME: §:49AM
SSNMAMEDATE OF BIRTH CHANGE REPORT
REPORTING FERIOD: 2009-07-01 - 2000-09-30

*THIS DOCUMENT CONTATNS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT*

SCHOOL ID: 10022000 OPE I 00120000
SCHOOL MAME: SAMPLE TECH
ADDRESS: 555 CAMPANILE DEIVE
ARTTNGTON, VA 12343-1234
PERSON LAST WAME, FIRST NAME, MI USER FIELD NAME
PERSON 55N SCHOOL FHONE OLD VALUE
SCHOOL ID SCHOOL CITY, 5T KEW VALUE
SCHOOL NAME SCHOOL ZIP CODE DATE CHANGE ACCEPTED
BILANCO. JOT P BATCH NAME
356-33-1353 ThEGH1544 JOIPBALA
10020000 ARINGTON, VA JOI P BLANCO
SAMPLE TECH 12345-1234 2009-08-20
MASEIOS, TOIE O BATCH BIRTH DATE
357-56-2356 Thi6H 544 1985-04-15
10020000 ARIINGTON, VA 1083-12-15
SAMPLE TECH 13345-1234 100a-08-20
SMITH, PAUL T BATCH 55N
358-56-1354 Thi442544 350-06-2356
10020000 ARLINGTON, VA 358-54-2356
SAMPLE TECH 12345-1234 2009-08-20

This report lists SSN/MAME DOB changes for a student with awards from schools. This report assists
schoals n identifying when demoeraphic data chanses fora shadent.

| START HERE
9 GO FURTHER
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What —list of
Individuals at
your school
with identifier
changes
When —
weekly

Where — SAIG
and COD web

Why — monitor
changes &
prevent rejects
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MPN Due to Expire Report

MPNs Due to Expire Report (Fixed Length)

LUTTERNAN
LUTTMER
WENDZEL
WENG

WENGERD
WCNFEDT

SANTO
SANTIAGD
KENDALL
KENDA
KEMBERLY

KLLUTH

ﬂDI. HEADER O0OOMPNEXPOP#E(G9999920090830152421200908301 52421

(999999991940032061.22222220899999001 2009091 JA4BOUT TO EXPIRE
Q9777777719400318607777777N08G9999900120090926A4B0UT TO EXPIRE
Ue111111119870907611111111M09599999001 20090907 AABOUT TO EXPIRE
56099999991989062360999999909599999001 2009101 544B0UT TO EXPIRE

P606A6666619870202606606666M09G399930012009102644B0UT TO EXPIRE
NA5EEEEEE] 0071 401 405 SEEEEEwA0-000000N 200000744 ABAT TA CYOTRL |

DLHEADER 00 NEXPOPEC
LUTTERMAN  SANTQ
LUTTMER ~ SANTIAGO
WENDZEL ~ KENDALL U
WENG KENDA 5
WENGERD ~ KEMBERLY P
WENGERT  KELVIN O
DLTRAILEROOI 40000000

9 992009083 1524212 90830152421
099399399 13400320 612222222N08G59939001 20090915 A ABOUTTOEXPIRE

097777777 15400318 607777TTIN0BGI3999001 20090926 A ABOUTTOEXPIRE |

611111111 19870907 611111111M09G39393001 20090907 A ABOUTTO EXPIRE
609999999 13830625 609999935M09GI9355001 20091015 A ABOUTTO EXPIRE
606666600 15870202 606560006M03GIII59001 20031026 A ABOUTTO EXPIRE
603333533 19901001 605553335M09G39393001 20090926 A ABOUTTO EXPIRE

0 ) Flat file data displayed in Excel spreadsheet

e

r START HERE
9GO FURTHER

FEDERAL STUDENT AID
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What —list of
MPNs about
to expire
When —
monthly

Where — SAIG
and COD web
Why —
identify MPNs
that will be
expiring in
next 60 days
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Expired MPN Report

Expired MPN Report (Pipe Delimited)

). 5. DEPARTMENT OF EDUCATION
EXFIRED MPN REPORT

éE; DL HEADER 0000MPNINAOP#I0G999992009083023522220090830235222

| AST NAME |FIRST NAME|MIDDLE INITIAL|SSN|DOB|MPN ID|EXPIRATION DATE|MPN STATUS|MPN EXPIRATION STATUS
|LA||757777777|19870705|757777777M08G99999001 | 20090814 |E|EXPIRED
|LA| 767777777 |19880915|767777777M09699999001 | 20090814 | |EXPIRED

DL HEADER 0000MPNINAOP#10G393992009083023522220030830235222

S5N DOoB MPN ID

ISTTTITTT 19870705 7577777T7TM08GI9993001
67777777 19880915 767777777M09GI9993001
095555555 19400316 758838888N08GI3999001
(095666666 19400217 761111111N03GI3993001
093333333 15400314 753333333N09G93993001
092222222 19400313 752222222N09G93993001
443333333 19520707 751111111N03G93999001
443333333 19520707 784444444N08G93999001
734444444 19870630 754444444M09G39993001
730000000 13870626 750000000M08G33993001
743999999 13880625 749999333M09G39993001

U.5. DEPARTMENT OF EDUCATION
EXPIRED MPN REPORT
MIDDLE

LASTNAME ~ FIRSTNAME  INITIAL

LA

LA

SA

SA
LUTTS SANJUANITA
LUTWIN SANJUANA
MARSHALL ~ DONNY D
MARSHALL ~ DONNY D
WEINMANN ~ LAMONT H
WEINRICH  LAKITA D
WEINS LAKISHA C
DL TRAILER00000000010000000000000000

EXPIRATI MPN
ON DATE STATUS
20090814 E
20090814 E
20090801 E
20090801 E
20090814 E
20090814 E
20090813 E
20090813 E
20090814 E
20090823 E
20090823 E

Flat file data displayed in Excel spreadsheet

MPN
EXPIRATION
STATUS
EXPIRED
EXPIRED
EXPIRED
EXPIRED
EXPIRED
EXPIRED
EXPIRED
EXPIRED
EXPIRED
EXPIRED
EXPIRED

2| START HERE
9GO FURTHER

'FEDERAL STUDENT AID

&

What —list of
MPNSs that
have expired

When —
weekly

Where — SAIG
and COD web
Why —
identify MPNs
no longer
available for
linking
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MPN Discharge Report

MPN Discharge Report (Comma Delimited)

9

OL HEADER OODONPNDIS0P#G06999992009083023320120090830235201

U.5. DEPARTNENT OF EDUCATION
NPN DISCHARGE REPORT

"LAST NMIE" "FIRST NAVE" "WIDDLE INITIAL","SSN',"D0B" WP ID","EXPIRATION DATE" 'NPN STATUS","NPN EXPIRATION STATUS"
LA TSI AeRT0705", " TSTT T TM08699999001","20090814", D", "TNACTIVE DUE TO DEATH'

LA TRTTTITT 19880915", 7677777 TTM09699999001","20090814" ,"D", "TNACTIVE DUE TO DEATH'

S 095559355, 19400316", "7 588B8888N0BG9999001" " 20090801", D", "INACTIVE DUE TO DEATH'
nmon nonnou nn nn nn 1” Hnll HTWTTUE nH: Tﬂ HEATH”

DL HEADER 0000MPNDISOP#G0G999992009083023520120090830235201

15 DEPRRTIENT OF EDUCATION Flat file data displayed in Excel spreadsheet

MPN DISCHARGE REPORT
MIDDLE EXPIRATI MPN
LASTNAME FIRSTNAME INITIAL  SSN DOB  MPNID ONDATE STATUS ~ MPN EXPIRATION STATUS
LA ISTTITITT 19870705 TTTTTTTIM0BG99939001 20090814 D INACTIVE DUE TO DEATH
LA T67TITTT] 19830915 76777TTTIM09G39933001 20090814 D INACTIVE DUETO DEATH
A 093355335 19400316 75853558N08GIIII9001 20050801 D INACTIVE DUETO DEATH
SA 095666666 19400317 761111111N09G39399001 20090801 D INACTIVE DUE TO DEATH

LTS SANJUANITA (93333333 19400314 753333333N09699999001 20090814 G

LUTWIN  SANJUANA 092222222 19400313 752222222N09699399001 20090814 G INACTIVE DUE TO UNAUTHORIZED SIGNATURE
MARSHALL DONNY D 443333333 19520707 751111111N08G39999001 20090813 | INACTIVE DUE TO IDENTITY THEFT
DL TRAILERO0000000010000000000000000

INACTIVE DUE TO UNAUTHORIZED SIGNATURE

START HERE
/GO FURTHER
%/ FEDERAL STUDENT AID

&

What —list of
MPNSs inactive
due to
discharge

When — weekly

Where — SAIG
and COD web
Why — identify
MPNs no longer
available for
linking
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Direct Loan Rebuild

& | START HERE
) GO FURTHER
S

5/

What —detailed
origination and

disbursement
data on COD

When — by
request via COD
Web

Where — SAIG

Why — rebuild
lost Direct Loan
data
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COD School Monitoring

Schiool OPE ID: (K0364 200

Az part of owr proactive approach to asiist schools wath the financial md disbirsement process, the Commeon Onigmation
and Disbuwsement (COD) School Relations Center would like to alert vou to one or more of the following conditions at
youwr school;

- Unzubstantiated Cazh

= Pell Grant Patential Overmvard Frocess (POP) Situationg

= 30=Day Disbwzement Reporimg

Note: We understand that some of the information provided tn this e-mail may be assoctated with outstanding COD

System izsues currently logged with the COD School Relations Center. However, the tnformation will #tll help your
school identtfy and resolve conditions that are not associated with COD System 1ssues. If your school discovers

additional COD System 15sues that have not yet been logged, please nottfy the COD School Relations Center,

Your school's udormation 1= histed below and 15 cwrent as of [December 30, 2005

e \What — email

Unsubstantiated Cash

Regulations require schools to subnut disbursement and adjustment records within certan timeframes. (For Pell Grant,
ACG, and Natiomal SMNART Grant, the tuneframe i¢ published annually mn the Federal Register ) Additonally, the cash
management re gulatons require schools to renum excess cazh (1e., refund of cash) withm certain timeframez. You com

/' FEDERAL STUDENT AID

about potential
school processing
ISsues

When — weekly,
as needed

e Where — email

from COD
customer service

 Why — alerts

schools to
potential
processing issues

16



School Monitoring Email

10

Direct Loan Unsuhstantiated Cash:
2005-2006 2006-2007 2007-2008 2008-2009
Net Dreews §21,600 131 .00 Net Draws §21 778 53300 MNet Draews §24 424 773 00 Net Draws §12 000 355 00
- WARPD 821 600 125 00 - WNAPD §2E 778 533 00 - WAPD §24 424 773 00 - WAPD §12 908 15500
Umsubstantictad Fsds 56 00 Uhasnbstantictad Fds 3000 Unsiibstantiotad Foswds 50 00 Ubssibstanticiad Fiels
§1 200 00
ACG Unsubstantiated Cash:
2006-2007 2007-2008 2008-2009
Net Draws §70000 00 Net Drarws §200 83700 Net Draws §20 556,00
- WAPD §70 0039 0 - WAPE §200 8 37 00 - WARD §209 5356 00
Unsubslamtiated Funds 3000 Unstbstanticled Fusds 3000 Unsuibsicmticted Funds 30 00
SMART Unsubstantiated Cash:
2006-2007 2007-2008 2008-2009
Net Draws 3118 00000 Net Dragws §78 30750 Net Draws §30 68700
- WNAPDY 318 Q00 00 - NAPD §7& 307 50 - NARPD §30 687 00
Unsubstamtiated Funds 3000 Uhnsebstanticted Frmds 3000 Uhsuebstarntioted Frnds 30 00

TEACH Unsubstantiated Cash:

2008-2009

Met Draws $000

- WAPD §0.00

Unsubsiamtiated Funds 3000

17



Direct Loan Servicing Reports
e What — reports covering:
— Entrance Counseling Reports (éj
— Exit Counseling Reports g
— Delinquency Reports
— Portfolio Reports

 When — as needed daily, weekly, monthly

e \Where —SAIG mailbox, email, Direct Loan
servicing website

— Must subscribe for SAIG mailbox delivery

e Why — to monitor borrower activity at Direct
Loan Servicing

& | START HERE
doRdies GO FURTHER
&E7 FEDERAL STUDENT AID
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Just The Facts

Setting Direct Loan Report
Options and Accessing
Reports

&3 | START HERE
FREEH GO FURTHER
&<$7% FEDERAL STUDENT AID
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Direct Loan Reports Options

e Options for Receiving Your

Reports:

— SAIG mailbox

— school’s Newsbox on COD Web site
— Email

— Direct Loan Servicing Web site

e 09-10 reports are sent to schools
as flat file

e Format options vary

& | START HERE
I%ye) CO FURTHER
&7 FEDERAL STUDENT AID 20



Report Formats and Options

Format and Delivery Methods

SAlG Mail Box

S —

COD Website

" ) ) - =
E % 2 2 2 2

Hepurf ..I'F: 2 'E 'E g 'E

Selection ") = = " =
Report Name Web Page Sort Frequency a2 =] =] ] ]
30-0ay "wWarning Report Yes Baward 10 Mlonthly Yes Yes Yes Yes Yes

Mo By Request
Direct Loan Febuild File separate fect gy [Miasthodl ‘Yes
Fage center]
Ouplicate Studnt Borrower Report Yes S5M Mlonthly Yes" Yes ez Yes Yes Yes
Euungﬂzdd EEEEE:E?&%E:IEQ [ Yes S5M Diaily ezt Yes Yes Yes
Inactive Loan Report Yes Baward 10 Mlonthly Yes" Yes Yes Yes Yes
Fending Disbursement Listing Yes Lazt Mame ‘weekly ezt Yes Yes Yes Yes
Yes
Schoal Account Statement [SAS) Linked to SSh Ionthly Yes Yes Yes"
Separate SAS
‘weekly
SShiMamefDate of Eirth Change Fepor] Yes SSh IF triggered ez Yes Yes ez Yes
by Change

PPN Discharge Report Yes Lazt Mame ‘weekly Yes ez Yes" Yes
Expired MPMN Report Yes Last Mame  ‘Weekly Yes Yes Yes" Yes
fAF M= Oue to Expire Yes Lazt Mame  Monthly Yes ez es" Yes
Schoal Manitaring Email Bepart Weekl

Direct Loan Servicing Reports

SAlG Mail Box

DL Servicing Website

Entrance Counzeling Yes datedszn dn:r"ﬂl'.gﬁf}:;l? Yes Yes ez Yes ‘Yez |POFEzcel PFOF{Ezcel
Exit Counseling Yes datedszn zame as | Yes Yes ez Yes ‘Yez |POFEzcel PFOF{Ezcel
Delinquency Reports Yes datelszn same az | Yes Yes Yes Yes ‘Y'es |POF!Excel POF/Encel
Fortfolio Reports Yes datelssn Same as ez Yes ez Yes Y'ez |POFIExcel PFOF{Ezcel
" Indicates Oef 3 COption

) o TART HERE

))GO FURTHER

N

STares o =

'FEDERAL STUDENT AID
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Setting Report Options in COD

School Batch Award Services User

Person

* School Search Report Selection T HELP

¥ School Information
School Summary

https://cod.ed.gov

General

Options Report Selection
Funding Info .
Summary Financial Info Program Direct Loan Award Year ‘09-'10 ¥

Refunds of Cash
Cash Activity

Ewvents

Memos Award Year Specific Reports

wearly Totals

Relaticnships 30 Day Warning: Preformatted -
Balance Confirmation Preformatied

Request Post Dieadline Funded Disbursement List Comma Delimited

Pipe Delimited
Do Mot Distribute

Report Selection Pending Disbursement List

Modify SAS Opti
odify ptions

MNon-Award Year Specific Reports

Duplicate Student Borrower | Preformatted V|
Inactive Loans | Preformatted V|
SSHN/Name/Date of Birth Change | Freformatted V|
MPMN Discharge | Fixed Length V|
Expired MPMN | Fixed Length V|
MPNs Due to Expire | Fixed Length ~ |
| svsmir |
21:10 EDT Home | Privacy Act | Links “ontact Us | Today's Update | Help | Glossary | Log Off

22
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Setting School Account

Statement (SAS) Options

Parson Sarvices

= School Search SAS Dptlﬂns ?HELP

¥ School Information
School Summary
Financial aid Contact |
Eligibility
Seneral
Cptions Award rear 3
Funding Info '09-'10
Surmmary Financial Info -
Fefunds of Cash SAS Options
Cash Activit -
Events v Report Format IFD-CEd Length j
Memos
Tearly Totals
Relationships
Balance Zonfirmnation
Request Post Deadline Report Activity Type Both d
Processing
Correspondence \r‘:jl:lnﬂ';lb-"D ;

ear-io-Liaie

Include Names of Borrowers IND vI

Regardless of vour choice (Monthly, vear-to-Date, or Both),
voaud will receive vear-to-Date and Monthly Cash Surmmaries,

Report Selection

Tou will receive Monthly Cash Detail if vou choose Monthly
activity and vear-to-Date Zash Detail if vou choose vYear-to-
Crate.

Tou will receive both the Monthly and vear-to-Date Cash
Cretail if vou select Both as vour option,

Sections of SAS to Receive

Summary by Loan Type IK'J'IES j"

If chosen, vou will receive Monthly and vear-to-Date.
Monthly vear-to-Date

Disbursement Detail IND "'I IYES "I

_ |1 =Y =
Loan Level {(optional) / IN":lI j

Loan Lewvel is aonly awvailable for vear-to-Date.

N FEDERAL STUDLENT ATD

23




S —

Accessing Direct Loan Reports
Online

FERERS 1.5 DEPARTMENT OF EDUCATION l:§A

./ COMMON ORIGINATION & DISBURSEMENT FEDERAL

STUDENT AID

[ ]
Person Schoaol Batch Award Sarvices User
[ ]

¥ COD Reports COD Reports Phere

F Direct Loan Servicing . . . . .
Selecting the link will open a separate browser window. You will be

automatically logged into the COD Reparts with the username you pravided to
the COD Website, Pop-Up blockers may prevent the windaw from opening,
please be sure to turn off all Pop-Up blockers. If vou are not automatically
logged inta COD Reports website, please contact the COD Customer Service Call
Center

‘ https: //codreparts.cod.ed.gov

Aug 06 2008

=

323 EDT

Home | Privacy act | Links | Contact Us | Today's Update | Help | Glossary | Log Off

'FEDERAL STUDENT AID 24



RS ————
COD Direct Loan Newsbox

U.S. DEPARTMENT OF EDUCATION F§A
2 7 COMMON ORIGINATION & DISBURSEMENT FEDERAL

FEDER L
STUDENT AID

Index k| g -

Home | Personalize | Log Off | Help

COD Reporting = Direct Loan Reports

69906559
99999999-DL
Search Options Electronic University

Mew w+  Editw  Wieww
Search results:

Vies results in right frame 30 DAY WARNING (CSV) 2008-2009 30 DAY WARNING (C SV) 2009-2010
= Modified: Saturday, August 01, 2009 08:25:28 PM Meodified: Saturday, Cctober 02, 2009 10:16:47 PM
‘ BI90B559-DL Actions
1=
59906559-FL DUPLICATE STUDENT BORROWER (CSV) EXPIRED MPN REPORT
Modified: Saturday, Cctober 03, 2008 11:01:14 PM Modified: Saturday, Cctober 24, 2009 05:25:21 AM
Acticns Acticns
INACTIVE LOANS (CSV) MPNS DUE TO EXPIRE REPORT r
Modified: Saturday, October 03, 2009 11:10:58 PM Meodified: Sunday, October 04, 2009 12:02:05 AM
Adtions Actions
PENDING DISBURSEMENT LIST (CSV) 2007-2008 PENDING DISBURSEMENT LIST (CSV) 2008-2009
Modified: Saturday, December 06, 2008 08:20:13 AM Meodified: Saturday, Octeber 10, 2009 10:24:07 AM
Actions Actions

PENDING DISBURSEMENT LIST (CSV) 2009-2010 SSN-NAME-DATE OF BIRTH CHANGE(C SV}

Modified: Saturday, October 24, 2009 08:17:432 AM Maodified: Saturday, October 24, 2009 07:07:52 AM
Actions Actions

|START HERE
86" GO FURTHER
<7/ FEDERAL STUDENT AID
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QT
COD Viewing/Selection Options

B0 DAY WARNING (CSV) 2008-2009 - Actions

Belect the action you want to perform by clicking on 3 link.

. . 0 DAY VWA SN g _\J
Available actions: 30 DAY WARNING (C5V) 2008-2009 - Versions
¥ Show most recent report in delimited text forma] The following iz 3 list of il versions svailsble for this report
e dlispley otk
Meodified Format User and User Class
@evhlﬁ VEISIONS... >
Satwrdsy, Auvgust 01, 2005 Z3:31:55 Drelimited text T{Multiple user classss)
Mondsy, Juby 05, 2000 18:54:23 Ceelinnited text T{kultigle ussr class=s)
Eﬁ' Create shortcut. .
Saturdsy, June 05, 2005 20:20:04 Crelimited text T{Multiple user classes)
Satwrdany, May 02, 20060 15:45:45 Ceelinnited et T{Kultigle user clzss=s)
@ Return to NewsBox
Satwrdany, April 04, 2006 23:15:24 Ceelinnited text T{kultigle ussr class=s)
Satwrdany, March 07, 2000 201758 Crelinnited et T{Multigle user clzssas)
Tuwesday, Febreany 10, 2000 04.25:13 Ceelinnited et T{Kultigle user clzss=s)
S=shirdane Fehnewne 07 7006 710811 Melimnited et Tikhitinle 1rear rlacos)
5 Sort ascending

START HERE
GO FURTHER

=7 FEDERAL STUDENT AID
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Accessing Direct Loan Servicing

Reports

U.5. DEPARTMENT OF EDUCATION

COMMON ORIGINATION & DISBURSEMENT

&

School Sarvices Program

Direct Loan Servicing PHELP

Direct Loan Servicing . . . . .
Selecting the link will open a separate browser window. You will be

automatically logged into the Direct Loan Servicing Website with the username
you provided to the COD Website, Pop-Up blockers may prevent the window
from opening, please be sure to turn off all Pop-Up blockers. If you are not
automatically logged into the Direct Loan Servicing Website, please contact the

CoD Customer Service Call Center
DLSS S50 1-888-877-7658 https:/fschools.dl.ed.gov/schools/school/logincod. do F

= i1y o= |
START HERE

GO FURTHER d

FEDERAL STUDENT AID Financial Aid Professionals

Student Account Lookup School Reports Web Site Help

Welcome!

to the Direct Loan Servicing's Online Schoaol Sitel

You are now successfully logoed into the Direct Loan Servicing's Online School Site and
may select any options you wish to use from the menu at the top ofthe page.

Fola | Privacy | Security | Motices | Logout whiteHouse gov | US&.gov | Edgov

= . o LEIOINLD

9GO FURTHER

FEDERAL STUDENT Al

]

27



Accessing Direct Loan Servicing
Reports

» | START HERE £iY
) GO FURTHER

FEDERAL STUDENT AID

Student Account Lookup School Reports

Web St elp | General nformation | Cortact Us | Versionon espafiol |

School Reports

Entrance Counseling -

Exit Counseling

Celinguency Eepors

Forfolio Reports

Report Subscription

START HERE
GO FURTHER

%%,f. FEDERAL STUDENT AID
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S

Direct Loan Servicing: Entrance
Counseling

Entrance Counseling

Plus Entrance Counseling By - Plus Entrance Counseling By

== Date

Owner: Administrator

Modified: 6/258/08 5:30:26 AM

The Entrance Counseling by Date report
enables Finandal Aid Officers [ other
authorized school staff to search within a
given date range and view a listing of
students that have completed Online Entrance
Counseling while attending their institution.

Export PDF

Stafford Entrance Counseling

SSN

Owner: Administrator

Modified: 5/28/08 2:57:19 AM

The Entrance Counseling by 55M report
enables Finandal Aid Officers or other
authorized schoaol staff to search by 558 and
determine whether a given borrower has
completed Online Entrance Counseling.

Export PDFE

Stafford Entrance Counseling

GO FURTHER

s
EEE By Date By SSN
. Owner: Administrator Owner: Administrator
E Modified: 6/23/08 6:12:06 AM Modified: &/25/08 5:54: 57 &AM
The Entrance Counseling by Date report The Entrance Counseling by 55M report
enables Finandial Aid Officers [ other enables Finandial Aid Officers or ather
authorized school staff to search within a authorized schoaol staff to search by 55M and
given date range and view a listing of determine whether a given borrower has
students that have completed Online Entrance completed Online Entrance Counseling.
Counseling while attending their institution. Export FPDF
Export PDFE
o T P O N 5 B A o o
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= e LS e
Reports Subscription Page

wiiee]
ETART HER
GO FURTHER 2
FEDERAL STUDENT AlD

Flnancial Ald Profassionals

Rk Arcousi ook Eenier ol o s ion

Emuancs Counssing | Cok Coumseing | Dengiency Bepsrs | Fordolo Repors | Ressin Subsceision

Sohen! Carwpun owdec BOSIEE

Two subscoption mechanisms are offersd for the Ext Courseling Reports: the SA1G network or your pmail adcress. ¥ow may subscribe to recoive the Exit
T Couseling raports though ara oF both o these chennets, (plaase cick on the report for wiech pou sish b Subsonbed
Te xign up. comalets
thi fellasing e The fr=t option B tomcevs Ext Cosrssling summery level infomaton we yoee pmadl eccdeess. Mo borrowees nfem stion will be et i this ropoet. Iretesd, o
e e ey sLmimany cowrt of the nunbesr of bomowars who complatad Ext Courgsling within the tima pancd you specily wil ba sent to wour emzll inbox 4 Bnk back to
r the birect Loan Servicing for Schooks Web site will be prowided inthe email so thal you may generate the detais assoosted with this count,

= Epmchy & schieduia
mrad wn sddece

Vo may alsa elect to moswae datzbked Ext Counselng infoomaticn from the S8IC retwork. This option egures the use of your TG coda, and sl result in tha
dspcted raports] baing dalkrered 1o the SAK: network for you LD ScCB28 &t your cOrwaniancs, Upan retigving the sslectsd reportis), detaied bormovwer
Information wil oe prasented in one of tares formats: Comma Separated values [C5V), Praformat, ard Pain Text. Plass dick on tha regart for whech you
wizh to subscribn.

VIFW HOEF
S R Dt Loau Bl Counsaling C8Y Rapor DM ect Loan ExlE Soaunsallng Plain Text Report
gl e i sou often Imgort data inioe Lotes ar Buoel. Bhip farmad i tuggerted The Thi g famna £upE s Viewing e repar sepalts wkh any et edicr 1.e. Ketapd.
B deadled el oamon ol be daplaved bs comera saparstad seluas thet ol sasist B wesd wardbadaml ([CUITLAGE Rarrmat]
Fodi i ranefering the repart irse athes eparesdehastr, (DLCWERDP famnst) Fadifiads 051 1 2000
Flatifids 0373300 005
- -
Darest Loam Exit Counseling Preformatted Report Dy et Lann Exit Councaling Summary Report
B soir vk Brtwsar aloss poow b i imagas. this famed & sppcpniste. The F pow onby rand bo wiiee gumimaey el Bail Courebed ing b formatian, oo rid a0
L ] dessilad rfarm osan vl ke dieplaved = o il formiak b uhiss yeu vosld 2o L] weall camirdmr pexting whan the mpert iv rosilshle f2r pzur rales. thie option i
an the Cirec Loan Serscneg for Gohool Wk cks. (DUFNEAOP Foamat] [T ool
Hedihmds 03132008 Hasdefiad 10/ 25 2002
— —
VIEW MODE

To sign up for a service, complete the following steps:
1. Select a service

o 2. Specify a schedule and an address
« 3. Personalize your service content (if applicable)

START HERE
GO FURTHER )
FEDERAL STUDENT AID
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Searching for Clues —

On the Case with Direct Loan
Reports

-n-“-?‘- -‘--ﬂ-—

SR ‘START HERE

Sy GO FURTHER ;

L&Y FEDERAL STUDENT AID 31




ﬁ
f Mi k
The Case o iIstaken @gﬂ

Identity

e How can | determine If a student
Identifier has been changed on
COD?

32



T
Mistaken ldentity

e Change sent by my school:

Common Record
Acknowledgment

e Change sent by my school or
another school:

SSN/Name/DOB Change
Report )il

,(l %

SHE) | START HERE
i%gk)) GO FURTHER
&7/ FEDERAL STUDENT AID
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Mistaken lIdentity:
SSN/Name/DOB Change Report

*THIS DOCUMENT CONTAINS SEMSITIVE INFOEMATION PROTECTED EY THE PRIVACY ACT*

6 1IN DATE: 1171672008 15, DEPARTMENT OF EDUCATION

Paze | of |

RUN TIME: 8:49AM
SSNNAMEDATE OF BIRTH CHANGE REPORT
REPORTING FERIOD: 2009-07-01 - 2010-09-30

SCHOOLID: 10029000 OPE ID: 00126000
SCHOOL NAME: SAMPLE TECH
ADDEESS: 535 CAMPANILE DRIVE
ARLINGTON, VA 12345-1234
PERSON LAST NAME, FIRST NAME, M USER FIELD NAME
PERSON 55N SCHOOL PHONE OLD VALUE
SCHOOL ID SCHOOL CITY, 5T NEW VALUE
SCHOOL NAME SCHOOLZIPCODE ~ DATE CHANGE ACCEPTED
BLANCO, J0I P BATCH NAME
356-55-1355 056442544 JOIP BALA
10026000 ARLINGTON, VA JOI P BLANCO
MASEIOS, JOIE © BATCH BIRTHDATE
357-36-2336 ThG6442544 1E83-04-15
10028000 ARLINGTON, VA 1083-11-15
SAMPLE TECH 11345-1134 J008-08-20
aaons S
ARLINGTON, VA 358-36-1336
12345-1234 2008-08-20

This repart lists SSNNAMEDOE changes for a stodent with awards from schooels. This report assists
schools in identifying when demographic data chanzes for a sadent.

34



Mistaken lIdentity

e How do | use this information?

—Monitor identifier changes made
by my school

—Update my school records to
prevent future rejects

,‘% START HERE
:ra FURTHER
X7 FEDERAL STUDENT AID




B T st S
The Case of the Unbooked Loan

CchS

e
 How can | determine what piece

IS missing to book a loan?

e How can | determine why an
MPN iIs not linked to available _
loans? .

P

w";» START HERE
$${$ CO FURTHER
X7 FEDERAL STUDENT AID




RS ————
Unbooked Loan/MPN Issues

e \Where should | look?
—30-Day Warning
—MPN Reports (Discharge,
Expired, Due to Expire)

SHE) | START HERE
{%g8? GO FURTHER
X7 FEDERAL STUDENT AID
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30 Day Warnino

S ——aaa.
Unbooked Loan/MPN lIssues:

REFPORT ID: T.3. DEPARTHERNT OF ED
RUOH DATE: 040272010 FEDERATL. DIRECT LOAM FPROGEAEM

20—Day WABNTIHNE EE

AWARRBRD TERR: Z005—

FOR THE FERIOD ENDING O

THIZ DDOCUOMENT CONTATHS JEMSITIVE IHNFORMHATIC

Pieces Needed

EORT
2010
231 /201 @
H FEREOTECTED BY 1

by COD to

SFCHOOL HAME: SAMPLE THIVER3IITY S
e e Book a Loan
MEW YORE, NYT 10D28—ZZ0€6
Loans Pending Booking Sectiom:
DATA HEEDED

LORM LOAN ID BORE MAME DATE LOBN EROM DISE
TYPE BV D
= 1112342Z22P1 00150001 HWoOOHAN, DAMEY oERSO0ZF 2010 k4 k4
= 222245223P10G01L%%000L SAIZIAFRAS, HEHERY oERS2ESEDLO k4

St = i T i = il

m

P

345432111P10GN15558001 BELL, EBOBBY
4654333233P10G0155%8001 JIMON, JOHN

2 = - R, LELLT D

3
02/08,/2010 — Y
r

3 02/08/2010 1 T

gz 08/ 2010 ;

TOTAL HUMBER FPLUS S

3 21411162431 0015589001 LEE, EKIM &
3 TESS55546331 001558001 KIEBEE, LOIS

oERSf2EfE010 OF
oERSf2EfE010 OF

N X
N X

TOTAL HUMBER SUBSIDIZED 2

hug E542321 672401021 532001 BUOCHANAN, JAHES

ol SO07 2010 OF

T X

HUMBER. UMSUESIDIZED 1

CREAMD TOTAL 1z

Fromis=ory Hotes Without Origination Records 3Se

FROMIIIORY KNOTE ID

12340211 TH1OGD1 S9500D1
20010211 THI1OG0D1S95001
Z00156TESHLOGD1L SS9500D1L

cTionm:
DATE RECEIVED

12/23150%
oL/230/510
12/04/00

38




Unbooked Loan/MPN lIssues: ¢
!Expired MPN Report

. DEPARTMENT OF EDUCATICON
XPIRED MPN REPORT

AST NAME |FIRST NAME |MIDDLE INITIAL|SSN|DOE|MPN ID|EXPIRATION DATE|MPN STATUS|MPN EXPIRATION STATUS
|LA||757777777 |19870705|757777777M08G99999001 | 20090814 |E |EXPIRED

EADER 000OMPNINAOP#I0NG999992009083023522220090830235222

U.5. DEPARTMENT OF EDUCATION
EXPIRED MPN REPORT

MIDDLE

= el e

LAST NAME  FIRST NAME INITIAL 55N
LA )5???????
I iy TeTIITTT
SA 095555555
SA 095666660
LUTTS SANJUANITA 093333333
LUTWIN SAMNJUANA 092222222
MARSHALL DONNY D 443333333
MARSHALL DONNY D 443333333
WEINMANN  LAMONT H 754444444
WEINRICH LAKITA D 750000000
WEINS LAKISHA C 745599599

1.0L TRAILEROOO00000010000000000000000

DL HEADER 0000MPNINAOPH#I0GS999920090583023522220090830235222

poB MPN ID

19870705 75777777INM08G99399001
19880915 7e7777777M09G99999001
19400316 753888388MN08G99999001
19400317 761111111N09G99939001
19400314 753333333N09G995535001
19400313 752222222MN09G99995001
19520707 751111111N08G99599001

MPMN

EXPIRATI MPN EXPIRATION

ON DATE STATUS STATUS

20090814 E EXPIRED
20090814 E EXPIRED
20090801 E EXPIRED
20030801 E EXPIRED
20030214 E EXPIRED
20090814 E EXPIRED
20000813 E EXPIRED

19520707 784444444N0EG999535001
19870630 754444444M09G9999300
19870626 750000000M08G9999900
19880625 749399935M09GI939900

L -
« s ! it aheie
\l\'-‘ i

3

7/ FEDERAL STUDENT AID

Expired MPNs

Not Available
for Linking

39




Unbooked Loan/MPN lIssues: ¢

MPNs Due to Expire Report

7 HEADER (00OMPNEXPOP#E(G9999920090830152472120090830152421

LUTTERMAN SANTO 099999900919400320612222222N086999990012009091 5AABOUT TO EXPIRE
LUTTMER SANTIAGO 09777777719400318607777777N0869999900120090926AAB0UT TO EXPIRE
W

DLHEADEROONEXPOPEEL 9
LUTTERMAN  SANTO

UTIMER  SANTIAGO
WENDZEL  KENDALL U
WENG  KENDA S
WENGERD ~ KEMBERLY P
WENGERT  KEWVIN O
DLTRAILERODI 40000000 0

o = = =

992009083 1524212 90830152421
(99999999 19400320 612222222N08G39999001 20090915 A ABOUTTOEXPIRE
(97777777 19400318 60777777IN08G39999001 20090926 A ABOUTTOEXPIRE
611111111 19870907 611111111M09G39999001 20090907 A ABOUT TO EXPIRE
609993999 19830625 609999999M09GI9993001 20091015 A ABOUT TO EXPIRE
606666666 19870202 60666666OMO9GII999001 20091026 A ABOUT TOEXPIRE
605555555 19901001 605555555M09G39993001 20090926 A ABOUT TO EXPIRE

0 MPNs Available

G40 [START HERE
fx2¥R GO FURTHER
XL~ FEDERAL STUDENT AID

for Linking
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Unbooked Loan/MPN Issues

e How do | use this information?

—Look for:
ePjeces missing to book the loan

MPNs without origination
records

eUnbooked loan amounts
MPNSs still available for linking

—Send In additional data or
MPN to book the loan

& | START HERE
i%gk)) GO FURTHER
&7 FEDERAL STUDENT AID
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S
The Case of the Cash Balance ™

e \Why Is my school’s reported
Ending Cash Balance (ECB)
different from what my school
records show? o

Net Drawdowns
— Net Booked Disbursements
= ECB

w";» START HERE
94 GO FURTHER
X7 FEDERAL STUDENT AID
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e
Ending Cash Balance (ECB)

e Where should | look?

_ASchool Account Statement
(SAS)

mPending Disbursement
Listing

School Records

w";» START HERE
$${$ CO FURTHER
X7 FEDERAL STUDENT AID
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ECB: SAS Cash Summary &

1

Report Date: 09/01/2009 U.S. DEPARTMENT OF EDUCATION PAGE: 1
Report Time: 09:26:56 DIRECT LOAN TOOLS - 2009-2010
SAS Year-To-Date Cash Summary (DSDF100P)
THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT

e e e e ke e e e e e e ke e ke e e ke e ke e e e e ke e e e ke e e e e ke e e ke e e e e e e e e ol e e e e e e e e e e e ol e e e ol e e e e e e ol e e e e e e e e e e e e

End Date: 04/30/2009 DO the tOtaIS

School Code: G30107

Region Code: 10
et cose: o match school
Beginning Cash Balance: $0
Cash Receipts: $40,377
Refunds of Cash: S0
Net Drawdowns/Payments: $40,377
Booked Disbursements: $44,648
Booked Adjustments: $9,196
Total Net Booked Disbursements: $35,452

Ending Cash Balance:

Unbooked Disbursements: $578 Can you
Unbooked Adjustments: $0 i
Total Net Unbooked Disbursements: $578 explaln the
Cash > Accepted and Posted Disbursements: $4,347 EC B?

START HERE
GO FURTHER

FEDERAL STUDENT AID
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ECB: SAS Cash Detail &

1a Report Date: 09/01/2009 U.S. DEPARTMENT OF EDUCATION PAGE: 1
] Report Time: 09:48:09 DIRECT LOAN TOOLS - 2009-2010
SAS Cash Detail
Sort by: Trans Type
THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT

v g g g s s s s s s R R s s s s sk s s s o s R s o o s R R s o R R o s s s s o s R o o R ok R o R R R R s s o o R R s o o o R o R o R R o o

Date Range: MatCh Trans Type: All

School Code: G30107 School

End Date: 04/30/2009 R

ecords?
Trans COD Process GAPS Control/

Trans Type Date Trans Amount Date Check Number
Receipt 04/03/2009 §19,848 04/03/2009 2009040312345
Receipt 04/06/2009 §1,294 04/06/2009 2009040623456
Receipt 04/19/2009 §19,235 04/19/2009 2009041934567

Total Cash Receipt Records: 3 r

Total Refunds of Cash Records: 0 - .

Total SAS Cash Detail Records: 3 T|m|ng

St Rerin Of Gusis At 0% Differences?

& START HERE
8GO FURTHER

FEDERAL STUDENT AID

45




ECB: SAS Disbursement Detail¢

o

1b

Report Time:

Date Range:
School Code: G30107
End Date: 04/30/2009

Student's Nams

Report Date: 09/25/2009
09:58:1¢6

TU.5. DEPARTMENT OF EDUCATION
DIRECT LOAN TOOLS — Z2009-2010
SAS Loan and Disbursement Detail
Sort by:

Match School

PAGE : 1

Loan ID
THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT

E o o i i e o e o e e e e i i o e e e S R e i e e e e e e e e e e e i e e e e e e e S e e e e e e e e e e e e e e S S i o o

Booked Status: Booked and Unbooked

Loan Type: All

Records?

FLUS Borrower's Name Record Gross Fee Int Rebate Net
Loan ID Type Amount Amount Amount Amount
T_ - 7 Disb # Seqg # Type Disb Date Gross Amount Net Amount
012345e78510G30107001 Booked =1u] =1} =1u] =1u]
1 1 D o04/01/200%9 $1,313 $1,300
012345&78U10G30107001 Booked 50 0 50 S0
1 1 D o04/01/200%9 $2,000 $1, 980
1023456785103 0107001 Booked S0 S0 S0 S0
1 1 O 04/15/2009 1,167 1,156
1023456780103 0107001 Booked S0 S0 S0 S0
1 1 [N} 04/15/2009 51,833 51,815
1 66 A 04/15/2009 50 50
1 o)) iy 04/15/2009 51,833 51,815

|START HERE
'_é'GO FURTHER

<7 FEDERAL STUDENT AID

Missing
Data?

®
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TOTAL

SCHOOL NAME: ELECTRONIC UNIVERSI H Er N Er
STAT
BEGINNIN DRAWDC BOOKED BODKED BOODKED ENDING ToNer o
NT UNEDOK UNBOCK UNBOOKE Af
REC SCHOOL ACCOUNT ENDING  ED ED o ]
ORD | STATEMENT BATCH |G CASH | CASH REFUNDS WNS/PAY DISBURSE ADJUSTM DISBURSE CASH GAsH | DISBURSE|ADIUSTM)| DisBURSE |
TYPE IDENTIFIER co BALANCE MENTS  ENTS MENTE D
T  ASSGS99992008110122114 G 3383 2483 -100 3383
BALANCE RECEIPTS OFCASH MENTS  MENTS  ENTS MENTS  BALANCE
1J.5. DEPARTMENT OF EDUCATICN
SCHOOL ACCOUNT STATEMENT SAS CAS
sciool cone. 0 7215 0 71215 J434 398 3832 3383
C aSI I TOTAL TOTAL NET
MET MET UNBOOK UNBOOK UNBOOKE A
BEGINNIN DRAWDO BODKED BOOKED BOODKED ENDING ED ED D D)
Sl l m m a r M STATE PROCESS GCASH  CASH REFUNDS WNS/PAY DISBURSE ADJUSTM DISBURSE CASH DISEURSE ADJUSTM DISBURSE P4
CODE  ENDDATE DATE CASH SUMMARY TYPE BALANCE RECEIFTS OFCASH MENTS  MENTS  ENTS MENTS  BALANCE MEMTS  ENTS MENTS D
4 va 20081031 20081101 T1 o 7215 o 7215 3434 3s8 383z 3383 3483 -100 3383
1J.5. DEPARTMENT OF EDUCATION
SCHOOL ACCOUNT STATEMENT CASH DETAIL YT
SCHOOL CODE: 692353
SCHOOL NAME: ELECTRONIC UNIVERSITY ‘ OI ' |I ' la
STAT
EME
- -
NT RECORD
REC SCHOOL ACCOUNT TRANSAC GAPS COUNT e II I lI e
ORD STATEMENT BATCH SCHOOL REGIOM  STATE PROCESS TRAMSACT CHECK  TION CONTROL SECUENG
TYPE IDENTIFIER CODE  CODE  CODE  ENDDATE DATE TRANSACTION TYPE-CASH  IOMDATE MUMBER  AMOUNT NUMBER E# -
C  ASSGS99992008110122114 GS9959 4va 20081031 20081101 R 20081022 7215 3 WI th H ead e rS
1J.5. DEFARTMENT OF EDUCATICN
SCHOOL ACCOUNT STATEMENT DISBURSEMENT DET
SCHOOL CODE: G99993
SCHOOL NAME: ELECTRONIC UNIVERSITY
DISE ACT
REC LOAN DIsE DISEACT DISBACT INT T
ORD SCHOOL REGIOM  STATE BOOKED BODKED GROSS  LOANFEE REBATE DISBACT DISBACT DISB DISBSEQ, TRANS  TRANS G
TYFE SAS BATCH IDENTIFIER CODE  CODE  CODE  EMDDATE RUNDATE AWARD IDENTIFIER DATE DATE AMT AMT AMT METAMT METAD] NUMBER # TYPE DATE
D ASSES95952008110122114 GI999% 4 va 20081031 20081101 S596305685096999593001 20081022 20081022 750 15 12 747 0 1 1D 20081022
D ASSES99952008110122114 GI9999 4va 20081031 20081101 S69630568509699993001 20081022 20081022 500 10 S 438 0 2 1D 20081022
D ASSGES95952008110122114 GI999% 4va 20081031 20081101 571700570509G993599001 20081022 20081022 1200 24 18 1154 0 1 1D 20081022
D ASSGS999592008110122114 GI9999 4va 20081031 20081101 571700570509G99993001 20081022 20081022 1350 27 21 1344 150 1 2 A 20081022
TR L AL LA
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AWARD YEARR: 2005-2Z010
BREFCRTIMG PERICD: Z/23/10
THIS DOCUMENT CONTAINS 3IEN3IITIVE

SCHOOL HAME: Sample Universaity SCHOOL CTODE: G01001

FAGE 1

——
4 BUN DATE: 02/26/2010 U.S. DEFARTMENT OF EDUOCRTIOR
BRUH TIME: 09:0T7TAM FEDERAL DIRECT LOAN FROGRAM
PENDING DISBURSEMENT LI3TING EEPORT

INFORMATION PROTECTED BY THE FPRIVACY ACT

Pending Disbursement Listing

Pending
Disbs that
Should be

ADDRE33: 1ll€€l Cu=ack AEvenus=
San Diego, CA 52121
STUDENT HAME 30C SEC WO LOAN TYPE LOAK ID ACtu al'?
DISE DRTE DISE HO ERO33 EMT ORIG FEE REBATE AMT MET ZMT -
Aaron K Spell= 1234567E0 3 12345670853 10G01000101
< EElEflEI > Py 2750.00 EZ .00 41 .00 270500
TOTAL RET AMOUMT: 270500
2llismon J Brown 111727333 3 111222323310601000101 -
a9/22/09 7 2500.00 75.00 20 .00 F463.00 DISbS th at
TOTAL HET AMOUNT: Z463.00
Carris L Fent SSBEEETTT B S99aEETTTRPLOGI100010L ShOUId be
1/08/10 7 2251.00 120.00 4500 3170.00
S — ane |Reduced to
U B9SEEETTIULOGILO0010L
1/09/10 2 2750.00 2200 4100 2705 .00 Z e rof)
n
TOTAL HET AMOUNT: Z70%.00
HMarzus N Hazvey 122123123 P 123122123P10G01000101
B/LESDS 1 2264.00 S0_00 2400 2208 .00
1/12710 7 226200 8000 24._00 Z207.00
TOTAL HET AMOUNT: 441500
SCHOOL TOTAL NET EMOUNT: 16328.00
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ECB: School Records

e Compare Business Office to
Financial Aid Office

e | 00k for:

—Disbursements or adjustments
on one system but not the other

—Funds In one year but used for
disbursements in another

—QOther Issues

& | START HERE
i%gk)) GO FURTHER :
&S FEDERAL STUDENT AID
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ECB
e How do | use this information?

—Look for:
eReconciling differences
eOutstanding rejects or unbooked
eReasons for Ending Cash Balance

—Resolve all iIssues prior to the
next run of the SAS

& | START HERE
i%gk)) GO FURTHER
&7 FEDERAL STUDENT AID




Mystery Solved -

Locking up the Case

‘S

X7 FEDERAL STUDENT AID' -

s AT el
%) GO FURTHER




e
We covered:

e The What, When, Where and
(most importantly) the Why of
Direct Loan Reports

SHE) | START HERE
{%g8? GO FURTHER
X7 FEDERAL STUDENT AID
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For More Information:

e COD Technical Reference Volume
6 Section 8

e COD Website Reports Link
(Services Menu)

e Direct Loan Servicing Website

,‘% START HERE
:ra FURTHER
X7 FEDERAL STUDENT AID
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Customer Service Centers

COD School Relations Center
http://www.cod.ed.gov
(800) 848-0978

School Services — Direct Loan Servicing
http://www.dl.ed.gov/schools
(888) 877-7638
Direct Loan Consolidation Center
http://www.loanconsolidation.ed.gov

(800) 557-7392

DirectLoan Training Suite RN CO FURTHER . i
%2 FEDERAL STUDENT AID
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Contact Information

We appreciate your feedback and
comments. We can be reached at:

e allison.richards@ed.gov
e julie.aloisio@ed.gov

e | START HERE
¥y CO FURTHER .

X7 FEDERAL STUDENT AID
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START HERE
GO FURTHER

56



	Session #15
	We Will Cover:	
	The Lineup
	The Lineup: Direct Loan Reports
	We Will Learn:
	School Account Statement
	30-Day Warning
	Inactive Loans
	Pending Disbursement Listing
	Duplicate Student Borrower
	SSN/Name/DOB Change
	MPN Due to Expire Report
	Expired MPN Report
	MPN Discharge Report
	Direct Loan Rebuild
	School Monitoring Email	
	School Monitoring Email	
	Direct Loan Servicing Reports
	Just The Facts
	Direct Loan Reports Options
	Report Formats and Options
	Setting Report Options in COD
	Setting School Account Statement (SAS) Options
	Accessing Direct Loan Reports Online
	COD Direct Loan Newsbox
	COD Viewing/Selection Options
	Accessing Direct Loan Servicing Reports
	Accessing Direct Loan Servicing Reports
	Direct Loan Servicing: Entrance Counseling
	Reports Subscription Page
	Searching for Clues – 
	The Case of Mistaken Identity
	Mistaken Identity
	Mistaken Identity: SSN/Name/DOB Change Report
	Mistaken Identity
	The Case of the Unbooked Loan
	Unbooked Loan/MPN Issues
	Unbooked Loan/MPN Issues: �30 Day Warning Report
	Unbooked Loan/MPN Issues: Expired MPN Report
	Unbooked Loan/MPN Issues: MPNs Due to Expire Report
	Unbooked Loan/MPN Issues
	The Case of the Cash Balance
	Ending Cash Balance (ECB)
	ECB: SAS Cash Summary
	ECB: SAS Cash Detail
	ECB: SAS Disbursement Detail
	ECB: SAS (Alternate Formats)
	ECB: Pending Disbursement Listing
	ECB: School Records
	ECB
	Mystery Solved - 
	We covered:
	For More Information:
	Slide Number 54
	Contact Information
	Slide Number 56

