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The School Portal and New s,
and Improved IFAP  §gii*

Toolsfor Our Partners

Today’s Focus:

\What isthe School Portal?

 What doesthe future hold for the School
Portal ?

 How can | provide feedback on thisversion
of the Portal and futur e enhancements?

\What’s New and Improved in |FAP?

The Customer Service Call Center - Where
Answers Are Found!



What isa portal?

A portal Isan aggregation point for content,
functions, and features using web-based
technology with a unifying theme

 Portalstypically have the following functionality:
o User-friendly
* Aggregate content into categories
e Provide content: news and other information
e Powerful search features

« Communications applications -- email, chat,
discussion forums

* Personalization services

* Integration with other web applications and back-
end legacy systems

e Re-usability for future development needs




?ﬁé What Is The School Portal?

A doorway, an entrance, or a gate,

especially one that islarge and
Imposing.

An entrance or a means of entrance:
the local library, a portal of
knowledge.
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Fve (5) Portal Areas
*SFA Links- all SFA web-enabled systems

*SFA Headlines - categorized as elther “ SFA
News’ or “SFA Policy and Rule Changes’

*SFA Search Tool - across the “links’ and/or within
|FAP publications

My SFA - customize the look of Y our Portal
Home Page

*SFA Calendar - Deadline dates,
Training/Conference dates, Events and NPRM
comment due dates.



SFA Links™

Reference Library

- ElrHome Page

- IFAFP Home Page

< SFA Home Fage

. SFA Publications By Title [IFAFY
- SF& Publications By Topic (IFAP)
Student Data

- Direct Loan Consalidation - Schaoal
Senmvices

- Direct Loan Entrance Caunseling

- Direct Loan Home Page

- Direct Loan: Loan Origination

- FAut Access on the Wieb

- Mational Student Loan Drata System
[(HSLDS) for Fads

. Fell/EFMS
- SFA PIN Registration

Book Store
- SFA Publications and How to Order

- SFA Technical Support (technical
references and assistance’)

- Student Aid Intermnmet & ateway (SFA
software downloads)

Participation & Funding

= Application for Approval to
FPadicipate in SFA Programs (E-App
and recerification)

= rants Administration and Payvment
Systems (3APS and E-payments)

. PEFS - Postsecondany Education
Participants System

. SFA Quality A=ssurance Program

Training/Conferences
«  SFA Conferences
= SFA University (training’

SFA Links

ReferenceLibrary - Linksto the ED,
SFA and IFAP Home pages and IFAP
Publications pages (title and topic)

Student Data - Linksto Direct Loan
Consolidation School Services, DL
Entrance Counseling, DL Home Page,
DL Origination, DL Servicing, NSLDS,
Pell/RFMS and SFA PIN

Book Store - Order publications,
download software and technical pubs,
SAIG

Participation & Funding - GAPS, PEPS
data, E-App and QAP

Training/Conferences - SFA University,
and SFA Conferences (IFAP)



SFA Headlines presented as either:

SFA News (Announcements, Dear Partner Letters,
etc.)

*SFA Policy and Rule Changes (Federal Registers,
Regulation Compilations, etc.)

“Old” Headlines are archived

“FA Headlines More Headlines

SFA Hews
s Pederal Job Opportumities for Students - Help Spread the “Word|

e Fead Al About the Upcormine "SFA to the Internet” Project




Click on “More Headlines’ to see the

l1st of archived headlines

JUNE 28, 2001
o DZLDE Transter MMomtonne Process Specs
o Ieed Pell fund:s7 It'"s a matter of depree {0 54855
JUNE 25, 2001
o Dlew FALA Tramne, Auoust 123-17 i Madizson, W1
JUNE 20, 2001
o 2002 Dhirect Loan Conference i Baltunore, D
e Federal Job Opportiurmties for Students - Help Spread the "Wordl
e Femstration Deadhne for Mational Detault Frevention Day 15 Mearly Herel
JUNE 19, 2001
e 2000-2001 CFE Cycle Subtmission Deadhines
JUNE 18, 2001
e [pdatine the Federal School Code File
JUNE 12, 2001
o 2001-2002 5FA Handbook 15 avalable in PDF Format
JUNE 07, 2001
e Interest Eates for Stafford and PLTTS Loans in the DL and FFEL Froorams
JUNE 06, 2001

e Interest Eates for Stafford and PLUS Loans
MAY N7 2Nnd
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Powerful natural
language queries

*Search across the
SFA |inks and within

the IFAP publications

eSearch only across
the SFA Links (up to
Security pages)

«Search the IFAP
publications

SFA Search

SFA Search Tool

| SFA Links & IFAP Database x|

| @

Advanced mearch About this Search

SFA Search Tool
!SFA Links & IFAF Database *‘

~FA Links & IFAF Database
~FA Links
IFAF Datahase

HTTHATIT HIT S AT T &SI TT= A




With the Advanced Search...Choose Number of
Results, and Result Threshold

SFA Advanced Site Search

1) Search the 5FA related stte by enterme the search term(s)

E—sign| ﬂ

Show short summary W
Number of results: Rl

Minstoum result threshold: [10% =




And...Select Which Sites to Search
and/or Use Another Search Tool

21 Checl the boxes next to the SFA Sites) aganst which you wish to conduct your search

Student Data Search Resources
[T NSLDS-Mational Student Loan Data System » hothot
* 0o
T Fell-RFMS 4o
- s google
LO-Drirect Loan Qrigination System - 2hon

I_ DLES-Direct Loan Servicing System

[T rarsa

2 I_ Loan Consolidation
Book Store

) I_ Bulk Publication Ordaring System

" [T sFA Download Site

) I_ Technizal Publications

Participation & Funding

2 l_ GAPS-Grants Administration and Payment System

: I_ FEPS-Postzecondary Education Padicipants System

: I_ Application to Padicipate and for Recedification

Training/Conferences

) I_ SFA Conferences




Detalled Search Results

SFA Search

Search Results 1 to 10 of 12

Wizight Title
[T 965% _ED'S E-SIGN GOES LIVE, ENABLING PAPERLESS STUDENT LOAN PROCESS Suggest?

FOR RELEASE: July b, 2001 Caontact: Jane Glickman (202) 401-1307 Stephanie Babyak (202) 401-
2311 ED's E-Zign Goes Live, Enabling Paperless Student Loan Process The LS. Department of
Education has passed a major milestane in effarts to modermize its massive student [oan systems.

[T 84% IFAP - Electronic Announcements Suggest?

SFA Information for Financial Ald Professionals ULz, Department of Education Publication Date:
July 11, 2001 Author: 5FA Communications Office Summary: ED'S E-SIGN GOES LIVE,
ENABLING PAPERLESS STUDENT LOAN PROCESS UNITED STATES DEPARTMENT OF
EDUCATION NEWWS FOR RELEASE July &, 2001 Contact: Jane Glickman (202) 401-1307
Stephanie Babyak (202) 401-2311 EDYS E-SIGN GOES LIWE, ENABLING PAPERLESS STUDENT
LOAN PROCESS The U5,

[T B4% IFAP - Federal Registers Suggest?

As a consequence of the publication of this notice, and under section 107 (b) of the E-Sign Act, the
autharity of a program participant to retain a required record in electranic farm, in instances where

that authonty did not previously exist, will become effective on June 1, 2001, rather than an March 1,
2001,

[ 84% _IFAP - Electronic Announcements Suggest?
As a consequence of the publication of this notice, and under section 107 (b) of the E-Sign Act, the

Artharite af A rranrarn radiicinant o oratain A raeiend racard nalactranie faren m taetAareae wihinen




Customizing My SFA

Click on “Sign Up Now” to obtain an
|D and establish your password

USERNAME: Frivacy

I— Statement

FASSIIORD: CUSTOMIZE

I— (B vour
LINKS!

Sign Up for My SFA

Why sign up for My SFA? With our customizable Portal, you can:

Customize Your Links: You can choose which 3FA sites anpear in your MY
aFA Schools Portal,

Add Personal Links: You can create and save your own favorite links into the
My SFA Schools Portal.

To sign up, please fill out the form below. All fields are required.

Your First Name: | (Ilam 50 characters)
Your Last Name: I (Mlaz 50 characters)
Your E-Mail; | (Mfaz 100 characters)
Choose a password: I (Mlaz 16 characters)
Confirm password: | (Max 16 characters)




Customizing My SFA

Enter your Username (1D) and password,
then hit the “GO” button to see your choices
for customization

HSERMAME: Frivacy e
Statement
IEHenﬂedy

FAaz=SUWwaRD: CUSTORIZE

] @.oue




Customizing My SFA

Customize My SFA

Click on a button belowr to
customize Your SFAI

-5

{Ehangn Fassword )
oFA Links




Choose the SFA Links

Y ou Want to Display

Please select the SFA links you wish to view.

Reference Library
IV IFATP Home Page
¥ ZFA Publicatons By Topac
I ZFA Publicatons By Title
Student Data
[T Direct Loan Consolidation - School Services
" Carect Loan Entrance Counseling
™ Direct Loan Home Page
" Direct Lean: Loan Orngination
[T Diarect Loan Servicing On-line
™ IMNational Student Loan Data Systern (MSLDEY for FA As
I~ PellBEFIS
Book Store
™ Bulk Fublication Ordenng System
W SFA Techrical Support (techmcal references and assistance)
¥ Student Aid Internet Gateway (SFA software downloads)
Participation and Funding
T Applhcation for Approval to Participate in 5FA Programs (BE-App and recertification)
[T Grants Admimstration and Payment Systems (GAPS and E-pavments)
¥ PEPS - Postsecondary Education Participants System




Add Personal Bookmarksto
Y our Customized SFA Portal

Page

Schools Channel Sunday, May 20
U.5. Department of Education "We Help Put America Through School”
Student Financial Assistance
.......... MySFA ' | PortalHelp ' FAQs | __ Contacts | { GotaQuestion?) | Portal Foedback |
Log out and return o Home Site Optimized for 4. Browsers and Abowve - Download Here

Add New Bookmark

Edit My Bookmarks Help
Title URL
SF& Intranet http:{sfanet (_Update | (_ Delete )

WRE httpa: i vre. org (_Update ) (_ Delete )




An Example of a Customized
“MY SFA” Page

/ﬁ Schools Channel Wednesday. July 18
% U5, Department of Education "We Help Put America Through School™

Student Financial Assislance

My SFA Portal Help FAQs Contacts Got a Question ? Portal Feedback

Log out and return to Home Site Optimized for 4. Browesers and Abowe - Dovwnload Here

SFA Headlines bore Headlines

SFA Links™®

Reference Library SFA News
IFAF Home Fage o Federal Job Opportunities for Students - Help Spread the "Wordl
SFA Publications By Topic « Eead Al About the Upcotminge "SFA to the Internet" Project
SFA Publications By Title
Book Store
SFA Technical Suppord ftechnical references and
dssistance)
= Student Aid Internet G ateway (SFA sothware downloads)
Participation and Funding SFA Search Tool Customize My SFA
FEFS - Postsecondary Education Fadicipants Systemn ISF.-&. Links & IFAF DﬂtﬂbﬂSEll wWelcome back, CKennedy 1! s
Training/Conferences I @ Click on a button below to
SFA Conferences customize Your SFA!
SFA University (training) 'Jﬂh.a-nga prep—
Advanced Search About this Search ATMANIHS TSmO s
Personal Bookmarks (__SFALinks ) =
WRE =
ERAMet SFA Calendar
*To return to the portal from an SFA Link, close the broweser E'U'E—ﬂts M m M =
ind 3
R < July 2001 >
Su Mo Tu Wve Th Fr Sa Sunday, July 22
1 2 3 4 5 B £ e 2001 MASEFAA Conference
g 9 10 11 12 13 14 -
15 16 17 18 19 20 21
PR . R - ~ BT B




What' s Happening in SFA?

Check the SFA Calendar!
e Title IV deadlines and due dates

 Training and conference opportunities
e Comment due dates for NPRMs

e SFA publication avallability

il

Events Deadlines Training NPRMs e

July 2001 "

o Tu We Th Fr Sa Sunday,July2?

3 4 5 B 7 = 2001 MNASFAA Conference
0 9 10 11 12 13 14 =
15 16 17 18 19 20 21
G R Y N - T

| A

— 01
oo |- &
(00

|1




Monthly Calendar View

Log out and return to Home Site Optimized for 4. Broweears and Above - Download Here

All Categories

Events Deadlines Training NPRMs
Sunday, July 1

Updating the Federal School Code Fil ate Lalantar
s Lpdating the Federal School Code File 5 July 2001 "
Monday, July 2 S,IU hgn -;U HIE -l;jh I;r S?a
g 9 10 11 12 13 14
» lpdating the Federal School Code File 1% 16 17 18 19 20 21
« [Deadline for Submission of 2000-2001 FAFSA (paper, on the 22 23 04 2 B X2
YWEb or FAFSA Express) 2 30 1 1 2 5 4

Tuesday, July 3

e lpdating the Federal School Code File

Wednesday, July 4

+« Updating the Federal School Code File

Thursday, July 5

e pdating the Federal School Code File

Eridaw lubr R



Monthly Calendar View of “Training”

Log out and return to Home Site Optimized for 4.2 Browsers and Abowve - Download Here

Events Deadlines Training HNPRMs
Monday, July 9

: ; oy SFA Calendar
e 20071 Precedification Training
< July 2001 b
Tuesday, July 10 S1U hgn T3U HTE T5h FEr S?,a
g 9 10 11 12 13 14
o 2007 Precedification Training 15 16 17 18 19 20
o 2001 Direct Loan Basic Hegion 7 YWkshop L BT . R T o
29 30 3 1 2 7

Wednesday, July 11

o 20071 Precerification Training

o 2007 Direct Loan Basic Region 2 YWorkshop
« 2007 Direct Loan Update Region 7 Workshop
o 2007 Direct Loan Update Region 9 Waorkshop

Thursday, July 12

s 20071 Precedification Training
o 2007 Direct Loan Update Region & Waorkshop
o 20071 Direct Loan Update Region 9 Waorkshop

| S RS I._l.. A"}



Training Event Linksto Detalls

2001 Precertification Training

2001 Precertification Training is a basic, but comprehensive study of the Title IV programs. Participants learn about the
roles and responsihilities of student financial aid personnel, along with the significant issues affecting the operations of
a student financial aid office. All postsecondary schools that are new to the Title I'Y programs must send one
CEO/President to training 9:00 a.m.- 5:00 p.m. Monday and Tuesday. However, the CEQ/President is also welcome to
stay for the entire week of training. A financial aid administrator for the school must attend all four and one-half days of
training.

If your school is undergoing a change of ownership, please contact the Case Management Team in your region for
further guidance on your training requirement. You may access the Case Management Teams by going to the Schools
Channel Website at:

and selecting the "Contacts™ hutton.

Please Note: If you are a new financial aid professional, but your school is already participating in the Title IV
programs, then Hew Financial Aid Administrator Training is ideal for you!

All 2001 Precertification Training Workshops will be held How to Register:
in the U. 5. Department of Education’s Regional Training

Facilities (RTFs): Please click on the 5FA University On-line Registration

Site to officially register for Precertification Training.

« Denver RTF

July 9 -13 Your registration will be confirmed by e-mail. In the event
e Chicago RTF of a workshop cancellation, you will be notified either by
Sept. 10 - 14 e-mail or telephone.

= San Francisco RTF
Dec. 3 -7 We encourage you to wait until you hawve received your

« Boston RTE registration confirmation before making any
. nonrefundahble travel arrangements.
Dates to he Determined

If you experience any difficulty in registering for a

— [ [ - rd [ [ [ B Y



Monthly Calendar View of “NPRMS’

Schools Channel Thursday, May 17

U.S. Depariment of Education "We Help Put America Through School”
Student Financial Assislance

Home ' Portal Help FAQs Contacts Got a Quastion? Portal Feadback

COptimized for 4.5 Brovesers and Above - Download Here

Events Deadlines Training NPRMs
Friday, March 16

SFA Calendar

Electronic Signatures in Glohal and National Commerce Act {E-

Sign Act), public law 106-229 < March 2001 >
s Send comments about this NPRM SU Tlﬂﬂ TE \ﬂE Th Fr &3
Regulation Parts Affected: Ak B 1 23

4 5 B 7 B 89 10
s None

11 12 13 14 15 & 17
18 19 20 21 2 23 M
26 262 28 A8 30 3




Home ‘“What's Mew Customer Feedback Site Map

SFA Information for Financial Aid Professionals
U.S. Department of Education

—osted on February 28, 2001
on February 27, 2001, Secretary of Education Rod Faige signed an Advance Motice of Proposed
Rulemaking (AMNPREN, which was forwarded to the Federal Register for publication. This advance notice

announces that the Secretary will propose regulations to carry out the electronic record retention provisions o
the Electronic Signatures in Global and Mational Commerce Act (E-Sian Act), public law 106-2249.

The Regulations will set forth performance standards regarding the accuracy, integrity, and accessibility of
electronic records and would apply to lenders, quaranty agencies, schools, and other parties administering
any student financial assistance program authorized under Title VY of the Higher Education Act of 1965, as
amended.

The notice invites comments, due by March 16, 2001

The AMFEN, with Secretary Faige's signature, is attached in a pdf file, which can be opened with Adobe
Acrobat Reader. The advance notice without signature appears as text below.

4000-01-1J
DEFARTMENT OF EDUCATION

34 CFR Fart 50



Regulation Parts Identified and On-line
Comment Capability Built In

Y }\5 Schools Channel Thursday, May 17
k@""l U.S. Depariment of Education "We Help Put America Through School”

Stludent Financial Assislance

Home Portal Help FAQs Contacts Got a Question? Portal Feedback

COptimized for 4.5 Brovesers and Above - Download Here

Events Deadlines Training NPRMs
Friday, March 16

Electronic Signatures in Global and National Commerce Act {E- SHA Calendar
Sign Act), public law 106-229 < March 2001 >
s Send comments about this NPRM SU MD TLI WE Th Fr &3

Regulation Parts Affected: Aok M\ 1 2 3
4 5 B 7 &8 9 10
e None

11 12 13 14 15 & 17
18 19 20 21 2 23 M
26 262 28 A8 30 3




Send Y our Comments on the NPRM
Directly From the SFA Calendar

2 Untitled - Mezssage [Rich Text]

” File Edit Wiew Insert Format Tools Actions Help

|2 B & 4 =2 R0 @

'
“ Arial (astern) = | - | oy | B 7 U |§

To... ||M|:Larn|:|n Gail
e ]
Bce... | I

Subject: ||




Portal Help available on-line,
by phone and/or by email!

Schools Channel Fridax, Movember 11
U5, Department aof Education "We Help Put America Through School”

Student Financial Assistance

Ll A _ FPocfai ey . Fags ) S ' Got a Question? Portal Feedback )

Optimized for<.0 Browsers and Abowe - Download Here

SFA Schools Portal Help

TWelcome to the 3FA Schools Portal Help section. This section waill guide wou i the uzse of the 2FA Schools Portal Tou
mav also contact the SFA Customer Service Call Center at 1-800-433-7327, or e-mail them at
sfa customer supportitfled. cow,

FPlease choose a topic below to receive help:

e« The SFA Schools Portal
o FParts of the SFA Schools Portal

« S5FA Schools Portal Calendar
o Using the Clalendar

« SFA Schools Portal Integrated Search
o Searching the SFA Schools Portal sites
o Using the Advanced Zearch interface

e My SFA
o Loomno into iy SFA
o Chanone vour Fassword
o Custonusng vour SFA Linles
o Addinge vour own boolomarles




Frequently Asked Questions
On-Line

-’%1‘5 schlools Channel Friday. November 10

- ;

= ':‘-A!. .5, Department of Education "We Help Put America Through School™
o Studernt Financial Assislance

Hamea Portal Help FAQs Contacts Got a Quaestion? Portal Feedback

Optimized for 4.0 Brovesers and Abowe - Download Hers

SFA Schools Portal Freguently Asked Questions
Cluestions

= (General Juestions
o wWhat 1z SFA Schocols Portal
o wWhat iz Iy SFAY
o MWhat can 1 custormmize i the SF A Schools Portal?
o Can I custotnire the appearance of the 2FA Schools Fortal?
o wWhat browsers does the SFA Schools Portal support?
= Problems Logging InfUser Issues
o wWhat do I do if T forsot iny usernamelpassword?
o Clan I change mv user information?
o I boolkmarked inw custornmired Iy EFA pase. "Why won't it load when T cliclks on it?
= Other Issues
o Eesiming probletns with IMetscape

General Qluestions

wihat is SFA Schools Portal v
2F A Zchools Portal is the Department of Education's Ztudent Financial Assistance Portal. It prowvides a gateway to other

SZF A sites, along with displaymmg SF A Mews headlines and a calendar of events.

Yihat is iy SFE AT
Idy SFA is a custonizable version of the SFA Schools Portal By signing up for a Ivly 2FA account, vou will be able to
choose which SF A site inkes wou see, as well as add yrour own boolomarlkes to the ist of linkes.

Wi'hat can | customize in the SFA Schools Portal?
If vou create a Wy SF A account by clicking on the "Zign e MNow" inle in the Dy SF A panel in the SF A Schools Portal, srou

can quicldy and easily custornure vour ZFA Links panel by choosing which linlcs wou see, or adding vour own boolomarles.

Zan | customize the appearance of the SFA Schools Portal?



Contacts Listing with Phone #s, Email Addresses

Customer Service Centers, Helpful Web sites,

Sear ch Pages, Softwar e/Technical Support

A,

___J%'ﬁj S chools Channel Friday. November 11
Tx 17

2 é,, ':—-\."'L LS. Departmeant of Education "We Help Put America Throwugh School”
__»'37//5 Student Financial Assistance

Hormre Portal Help FAQs Contacts Gof a Quesfion? Portal Feedback

Optimized for 4.0 Brovesers and Abowvwe - Download Here

Table of Contents

Section A — Customer Service Centers

CPS Customer Service (ISP S

Debt Collection Service (D50

Default Management Service

Direct Loan Information Centers

FAFSA Webh Products/FAFSS Express
Federal Student Aid Information Center
Lender or Suaranty Agency Default Rates
Mlational Student Loan Data System (RMNSLDS)
Pell Srant Custormer Service

Campus Based Programs Custormer Service
T1. SEA Custormer Service Tall Center

12. Closed School Branch

13, Title MW Wil

14, Office of the Ombudsman SFEA

15. Case Managerment Tearms

15, Direct Loan Client Account MPManagers (CARS

DODNDORWN=

Section B — Helpful Web Sites for Financial Aid Professionals

Information for Financial Aid Professionals (IFAF)
SEA Dowwnload

Bulk Fublications COrdering Systern

rRSLODS Online

EFr=SPell SGrant Online

Direct Loan Information

SFEA Tech

Federal Student Aid Programs Cinline Applications
Duality Assurance Program

=FS Coach

SEA Lniversity

SEA Advisory Committes

N=DODNDORWN=

R Y

Section C — Department of Education Search Pages



Link to Service Descriptions

from Table of Contents

Optimized for 4.0 Brovesers and Abowe - Dovwnload Here

11. SFA Customer Service Call Center

Phone: 1-800-433-7327
Fa=x: 202-260-4199
E-mail Address: sfa_customer supportiGied. gow

Cantact the SFA Customer Support Call Center for assistance regarding SFA programs and application delivery issues, and the
Infarmation for Financial Aid Professionals (IFAP) web page. The SFA Customer Support Call Center serves as your advocate
within ED's School Channel Student Financial Aid programs. Can't get the assistance you need? Contact us. YWYWe'll make sure
that your concerns are addressed within SFA,

12. Closed School Branch
Phone: 1-8300-255-7 345

Contact the Closed School Branch at this number for information to assist students and student loan borrowers adversely affected
by the claosure of a schoal or by the false certification of their eligibility to borrowe.

Frablems that are addressed through an informative brochure awvailable through this number include:

Unpaid refunds

FPoor gquality of education andfor student services
School cerification

False certification

Denial of further financial aid

Llnavailable school records

This infarmation also includes other telephone numbers, at the state licensing agencies, which are also excellent sources of
infarmation on the proprietary, cosmetology and degree granting school that the agencies license to aperate. The possible
availability or relief through tuition recovery funds or bonds established by these agencies is also indicated.

By request through our receptionist at the above number, or by leaving a message, you can also obtain information, assistance

p—— L] [



Got a Question?

Schools Channel Friday, November 10

U.S. Department of Education "We Help Put America Through School
Student Financial Assistance

Home Portal Help FAQs Contacts Got a Question? Portal Feedback

Optimized for 4.0 Browsers and Abowe - Download Here

(ot a Question?

Please send us any questions ar feedback. To better pracess your request and to speed up the response, please
pravide yaur name and telephone number. This information will allaw us to better serve your needs.

Thank yau,

Costomer Service Call Center
1-800-433-7327

Click here to send a Podal Question e-rail to the SFA Customer Serice Call Center




We Want Y our Feedback!

What Do You Think? How can we improve?
Content/Functionality? Usability?

Schools Channel Friday, November 10
U.5. Depariment of Education "Wa Help Put America Through School”

Student Financial Assislance

Homo ) (Portalfep ) (__FAGs ) (_Contacts ) (GotaQuistion?) (Porta Faedback )

Optimized for 4.0 Browsers and Above - Download Here

Send Portal Feedback

Please send us any guestions or feedback. To better process your request and to speed up the response, please
provide yaur name and telephane number. This infarmatian will allow us to better serve your needs,

Thank you,

Customer serice Call Center
1-800-433-7 32




e Fine Tuning of Search Returns

 Integration of SFA and NASFAA
Calendars

e Single SFA Log-on ID
e Y our recommendations



New and Improved | FAP!

Home SFA Portal WWhat's Mew Feedback Site Map

SFA Information for Financial Aid Professionals
U.S. Department of Education

hMember Services Optimized for 4.x Browsers and Above - Download Here

Current Publications by IFAP is a site for financial aid professionals, banks, lenders, institutions and
_ _T'”E _ guarantee agencies. The IFAF online library contains technical publications,
Fublications by Topic regulations and policy guidance on the administration of the Student Financial e
Archived Publications LI'_I,I' Assistance [SF.-E'-.:I pragrarm. M

Title :
SFA Library .tudn-nt Financial

Search Tool

zurrent Publications by Title  Publications by Topic  Archived Puhblications by Title

SFA Customer Support Related Links

b - ARRER | ot L pdate - Wednesday, July 18, 2001
=FA Training

@) Click on these links for more information!

Win afree trip to a 2001 EALC Ao e
Default Presvvention Dasy - Deadline Extended ‘FH F_UL'“'_':H_E_“_"_”_:::_
Fead All Aboutthe Upcoming "SFAto the Internet” Project and How to Order

Direct Loan YWebsite

Most Frequently Visited Publications 'ﬂ"'ji_'ji_ti'?’:"q' _"_ i

related =

® Action Lefters * Mew Federal Registers
® Dear Paner (Colleague) Letters ® _Regulations Compilations
® Electronic Announcerments * SFA Handbooks
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== =N There is 3 wealth of SFA infarmation available to you here. Select the publication you are interested in
Title from the list below.

Search Tool

Accrediting Agencies: "Cuarrent List of Mationally Recognized Accrediting Agencies and the Criteria for
Recognition by the LIS, Secretary of Education”.

Action Letters: All Action Letters from the the last 3 award years to the present are available here.

Audit Guides: The January 2000 "Auodit Guide for Schools" and much more is available here.

Elue Books: Accounting, recordkeeping and reporting by postsecondary educational institutions for
federally funded student financial aid programs.

Carmpus-Based Program baterials: The FISAP Form and Instructions, the Perkins Cohort Default Rate
Booklet, the MNotification of Campus-Based Final Funding for Federal Work-Study (FYWWSh, Federal
Supplemental Educational Opportunity Grant (FSEQS), and Federal Perkins Loan Programs (FFLFP)
Default Status Fepoart are awvailable here.

Conferences and Presentations: SFAED presentations given at caonferences like the "Electronic Access
Conferences” and the annual MNASFAL, conference are available here, in PDF format.

Counselor's Handbooks: The "Counselor's Handbooks for Postsecondary Schools" from the 1993-1999
awrard year are awvailable here.

Dear PartnerColleague Letters: All Dear Partner/Colleague Letters (DCLs) produced by SFA since the

beginning of 1995, Or, go directly to the "type"” of letter you are looking for by clicking on the appropriate
link below:

Training Announcerments CAMNMN typel
Campus-based Frograms [(CHB type)
Disaster Letters Published by SFEA
Suarantor Letters ("G typel

Seneral Distribution | etters (GEM typel

annon.
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Campus-Based Program Materials: The FISAP Form and Instructions, the Perking Cohort Default Hate
Booklet, the Motification of Campus-Based Final Funding for Federal Waork-Study (FWS), Federal
supplemental Educational Opportunity Grant (FSEOG), and Federal Perkins Loan Programs (FPLF)
Default Status Heport are available here.

Common Origination & Disbursement (CODY: All information that relates to the upcoming change ta the
Title I Delivery Systemn is available here.

Conferences and Presentations: SFA/ED presentations given at conferences like the "Electronic Access
Conferences” and the annual NASFAS conference are available here, in PDF farmat.

Counselor's Handbooks: The "Counselor's Handbooks for Postsecandary Schools” from the 1995-1999
award year and the "2001-2002 High Zchaool Counselor's Handbook” are available here.

Dear Partner/Colleague Letters: All Dear Partner/Caolleague Letters (DCLs) produced by SFA since the
beginning of 1995, Cr, go directly to the "type" of letter you are loaking for by clicking on the appropriate
link below:

Training Announcements (AMNM type]

Campus-based Programs (CH typel

Disaster Letters Published by SFEA

Guarantor Letters ("G" type)

General Distribution Letters (GEM type)

Lender Letters ("L" typel

Leverading Educational Assistance Padnership (LEAPY Program (LEAP type)
Pell Grant Program ("P" type)

state Student Incentive Grants (not used since 19593

Default Rate Materials: The Draft and Official FFEL/DL Cohort Default Fate Guides, the Federal Perkins
Frogram Default Rates, and the Cohort Default Guide and Rates for Lenders/GGuaranty Agencies are
avallable here, by Caohort Year. ¥ou can also link to a searchable database of the current school default
rates on this page.
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SFEA Portal

Horme

YWhat's New Fee . Site Map

SFA Information for Financial Aid Professionals
U.S. Department of Education

SFA Library - Current SFA Publications - Current Publications by Topic

Dear Partner/Colleague Letters

Fublications Q20122000 Elimination of the Paper Financial Aid Transcript (FAT)
Archived F"J_t' CUUERS S O701/1996 This letter announces the availability of the Mational Student Loan

Title Data Systemn (MSLOS) to meet the regulatary requirerments for

aobtaining financial aid transcript (FAT) information for purpaoses of
determining student eligibility for Federal Title I student assistance.
SFA Customer Support |ELSAIRESEEE]S This letter provides information regarding the Mational Student Loan
Data Systemn (MZLOS) to schools participating in Title W aid
programs

@) 071152001 070112001 MSLDS Student Transfer Maonitoring Process

02012001 02012001 2001-2002 This letter tranmits A Guide to 2001-20027 15IRs (previously A Guide
to ZARs and ISIRS).

020111996 1996-1997 This letter describes the Title I YWide Area Metwork MWAMN services,
the receipt of Institutional Student Information Hecords (15IRs]
through the Electronic Data Exchange (EDE]) or the Applicant Data
Service (but nat both), the Mational Student Loan Data System
(MNSLDSY, and applicable enrollment procedures. This letter is a
replacement of Action Letter # (GEMN-95-53) dated Movember 1995
far enrallment ta the Title W WWAR.

Search Tool

Electronic Announcements

Change in Monitaring Period far the NSLDOS Student Transfer
Monitaring Process
01272000 2000-2001 Financial Aid Transcript (FAT) Batch Record Layout

052311999 Fevised 1999-2000 Financial Ald Transcript (FAT) Batch Hecord

I —ia s L

07622001
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There is a wealth of SFA infarmation awvailable to you here. Select the publication you are interested in
frarm the list below.

Accrediting Agencies: "Current List of Mationally Recognized Accrediting Agencies and the Criteria for
Recognition by the 1.5, Secretary of Education”.

Auction Letters: All Action Letters from later than 3 years are available here.

Audit Suides: The "Audit Guide for Schools” earlier than the last 3 yvears and much more is available
here.

Blue Books: Accounting, recordkeeping and reporting by postsecondary educational institutions for
federally funded student financial aid programs.

Campus-Based Prograrm Materials: The FISAP Form and Instructions, the Perkins Cohort Default Rate
Booklet, the Motification of Campus-Based Final Funding for Federal Wark-Study (FWWS), Federal

Supplemental Educational Opportunity Grant (FSEOG), and Federal Perkins Loan Programs (FFPLP]
Default Status Report are awvailable here.

Conferences and Presentations: SFAYED presentations given at conferences like the "Electronic Access

Conferences” and the annual MNASFLAL conference are available here, in PDF format.

Counselor's Handbooks: The "Counselor's Handbooks for Fostsecondary Schools” fram the 19968-97

aweard year through the 1997-1993 awward year are available here.

Dear PadnerColleague | etters: All Dear Partner/Caolleague Letters (DCLs) produced by SFA since the

beginning of 1995, Or, go directly ta the "type" of letter you are looking for by clicking on the appropriate
link below:

Training Announcerments CAMNM typel
Campus-based Programs (CH tvype)
Disaster Letters Published by SFEA
Suarantor Letters ("GN typel

- R -




Member S

Current Fublications by
Title
Fublications by Topic

Archived Publications by

Title

Search Tool

SFA Customer Support

@)

=

“Archived” Action Letters-
older than threeyears

Home SFA Poral WYWhat's Mew Feedbaclk

SFA Information for Financial Aid Professionals
U.5. Department of Education

SFA Library - Archived SFA Publications - Action Letters

Site by

Action Letters: All Action Letters later than the last 3 award years to the present are available here.

Locate documents in this publication using the following methods:

By Al 1993-1999 Action Letters

By All 19971993 Action Letters

By Al 19965-1997 Action Letters

By All 199519965 Action Letters
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ir Senvices

'ublications by

Title Suggest Weight Title 10 records returned

ions by Topic ' 87% IFAP - Federal Registers

'ublications by

Title ) Fublication Date: 03032001 FEPart: Page Mumbers: Summary: Advanced Motice of Proposed
Rulemaking for Electronic signatures Posted on March 3, 2001 Advanced Motice of Froposed

rch Toal Hulemaking March 8, 2001 The Federal Hegister recently published an Advance Motice of
FProposed Rulemaking (AMPRR) for the Department of Education. [A text copy of the ANPRM

tamer Support follows this brief message.] YWe want to provide you with some background about the ANPREM and
to tell you what it 1= and, more importantly,

[ 87%  I[EAP - Electronic Announcements

") Fublication Date: 03082001 Authar: PDD Policy Development Division/PTAS Summary:
SccC Advanced Motice of Proposed Rulemaking Posted on March 9, 2001 Advanced Motice of Proposed
Rulemaking March 8, 2001 The Federal Register recently publizhed an Advance MNotice of
Froposed Rulemaking (AMPRR) for the Department of Education. [A text copy of the ANPREM
follows this brief message. ] We want to provide you with some background about the ANPREM and

to tell you what it is and, more importantly, wha
M a7% IFAP - Electronic Announcements

Fosted an February 28, 2001 On February 27, 2001, Secretary of Education Rod Paige signed an
Advance Motice of Proposed Rulemaking (ANMPREM), which was forwarded to the Federal Register
for publication. This advance notice announces that the Secretary will propose regulations to carry
out the electronic recard retention provisions of the Electronic Signatures in Global and Mational
Commerce Act (E-Sign Act), public law 10B-225. The Regulations will set farth perfarmance
standards regardi

I a7%  |EAP - Federal Registers




Home ‘“What's Mew Customer Feedback Site Map

SFA Information for Financial Aid Professionals
U.S. Department of Education

Fublication Date: 03082001
FREFart:

“age Mumbers:
summary: Advanced Motice of Proposed Rulemaking for Electronic signatures

—osted on March 9, 2001

Lilvanced Notice of Proposed Rulemaking
March &S, 2001

The Federal FRegister recently published an Advance Notice of Proposed Rulemaking [(ANPEM) for the
Departwent of Education. [AL text copy of the ANPEM follows this brief message.] e want to provide
you with =some background skbout the ANPREM and to tell yvou what it iz and, more importantly, what it
iz not.

The ANPEM =szimply announces that the ZJIecretary will bhe proposing regulations, that iz he will
pubblish & MNotice of Proposed Fulemaking (NPEM), to carry out the eslectronic record retention
prowisions of the Electronic Signatures in Global and National Comtmmerce Lot [(E-Sign hact), Public
Law 106-229,., The ANFPRM iz not a proposed rule nor does it suggest, with any specificity, what the
proposed rulezs will be. That detail will be included in the NPEM when it iz published.

The ANPEM doez provide the pukblic with an opportunity to prowvide tChe Zecretary with Ccomments on
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Member Semices

Current Publications by Useimanie;

_ Title _ Password:
Fublications by Topic

Archived Fublications by Login
Title AI

IFAF Member Senices are available to registered Financial Aid Professionals. If you are naot currently
Search Tool registered with [FAP, Click Here to Register. Far assistance, contact the SFA Customer Support
Branch toll-free at 1-800-433-7327.

=FA Customer Suppart

&)

CSCC
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IFAP User Registration

Member Services

Current Publications by

Title Please use the form below to register with IFAP. The requested information will enable us to
=M AL G Petter service our partners in the financial aid community.
Archived Publications by First Hame™:
Title
Last Name™:
=earch Tool E-mail*

=FA Customer Support

9

Institution/Organization™
City™
State™ | (Choose One) =]

Fiﬂﬂﬂﬂiﬂl Aid |Financial Aid Administration il
Professional Group™: | Other Institution-bhased Professional
Lender ll

If you selected other for Financial Aid Professional
Group, please specify your exact group
classification.

Would you like to participate in discussion groups & yag " Hop
with users of similar interests?

submit Begistration

* Required Fields
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Home SFA Partal What's New Feedback Site Map

SFA Information for Financial Aid Professionals 1
U.S. Department of Education s
Member Services Have a question about Federal Student Financial Aid or one of the SFA services the Departrnent of

N Education pravides? Contact one of our Customer Service Centers.
Current Publications by
Title
Fublications by Tapic
Archived Publications by
Title

The following list identifies the various SFA Customer Service Centers, the types of service provided by
each and how to contact the Customer Service Representative.

search Tool
Table of Contents

SFA Customer Support

.) Section A — Customer Service Centers
;:.E: 1. CPSANAN Technical Support (CPS)

2. Dehbt Collection Serice (DCS)
3. Default Management Senvice
4. Direct Loan Information Centers
5. FAFSA “Web Products/FAFSA Express
b. Federal Student Aid Information Center
/. Lender or Guaranty Agency Default Rates
8. MNational Student Loan Data System (NSLDS)
8. Pell Grant Customer Service
10. Campus Based Programs Customer Service
11, SFA Customer Service Call Center
12. Closed School Branch
13, Title I WWAN - CPSAWAN Technical Support
14, Office of the Ombudsman SFA
15, Case Management Teams

—a
]

Nirect | nan Client Arcnnnt Mananees (CAMS




11. SFA Customer Service Call Center
Phone: 1.800433-7327
Fax: 2022604199
E-mail Address: sfa_customer suppotied. gov

Contact the SFA Custamer Support Call Center far assistance regarding SFA programs and application
delivery issues, and the Infarmation far Financial Aid Professionals (IFAP) web page. The SFA Customer
Support Call Center serves as vour advocate within ED's School Channel Student Financial Aid

programs. Can't get the assistance you need? Contact us. We'll make sure that your concerns are
addressed within SFA,

Send us an E-mail. Click here to compaose and send a question, concern or suggestion to us.

12. Closed School Branch
Phone: 1.800-256-7346

Contact the Closed School Branch at this number for information to assist students and student loan
borroweers adversely affected by the closure of a schoal or by the false cerification of their eligibility to
borrow.

Problems that are addressed through an infarmative brochure available through this number include:

Unpaid refunds

Foor quality of education and/or student services
School certification

False certification

Denial of further financial aid

Unavailable school records

This information also includes other telephone numbers, at the state licensing agencies, which are also
excellent sources of information on the proprietary, cosmetology and degree granting school that the
agencies license to operate. The possible availability or relief through tuition recovery funds or bonds
established by these agencies is also indicated.



Email Subscription Options

Horme ‘What's Mew Customer Feedback Site hap

SFA Information for Financial Aid Professionals
U.5. Department of Education

Subscription Options

The Subscription system was developed to notify vou when a new publication has been added to the
wealth of information available on the IFAP web site For your initial visit to this page, please review all
subscription aptions prior to choosing your selection. Based on your subscription selection, summaries
of all new additions will be sent to the email address vou used during your initial registration process.
Flease verify that we have your correct email address.

erel Tol The IFAP system currently has your email address as colleen_millerged.gov. Please go to

Change My Email Address now if this is not your current email address. After your email
A= =l address has been updated, you may continue with the subscription process.

ALL registered IFAP customers will automatically receive an electronic mail message that summarizes
the new additions to IFAPF for the week. IFAFP web site updates average 8-10 documents per week. You
must visit the IFAP web site (http: Afifap. ed. gov) to read, print andfor download the actual document. Ta
accept the default IFAP Subscription press the submit button at the bottom of this form. If you need
moare timely updates for specific iterms choose aptions 2, 3 andfor 4. Click on the options listed below for
further details and selection criteria. ¥ou can select more then one option. Even if there 1s overlap in your
selection, the system is designed not to send you duplicate notifications of the same document.

1) Weekly Summary of AlLL IFAP Additions (Default Settin
Choose this option to receive a weekly summary of ALL IFAP additions or deselect the default.

2) Frequently Generated IFAP Additions
Choose this option to receive notification of the six most frequently generated IFAF documents
approximately 48 hours after new docurments are awvailable.

3 Additional Publications By Publication Type
Choose this option to receive yvour selection of IFAP additions by Publication Type approximately 43
hours after new docurments are available.

4) Additional Publications By ProgramsService
Choose this option to receive your selection of IFAP additions by ProgramsService approximately 43
hours after new docurments are available.

1) WEEKLY SUMMARY OF ALL NEVW POSTINGS (Default Setting)

With this option yvou will receive a weekly summary of ALL IFAP additions, or choose to decline receipt
of the weekly summary.




Subject:  IFAR Weekly Subscription Email

IFAP SUBSCEIPTION NOTICE
Dear Partner:

Student Financial Assistance (SFA) 1z pleased to provide you with this
electronic notification of recent additions to the "Information for
Financial Ald Professionals" (IFAP) website http://www.ifap.ed.gov.

Thiz emall 1z being zent to you as a result of the "Subscription Optlons”
vou zelected,

New additions as of: 07/14/2001

ELECTRCHIC ANMOUMCEMENTA

Program/Service: Title IV WAN/Electronic Data Exchange (EDE) | EDExpress, Title
IV WAN/Electronic Data Exchange (EDE)| Field/Record Descriptions

10-Jul-01

Summary: Edit 1060 when zaving a PLUS loan record in 2001-2002 EDExpress
http://1fap.ed.gov/eannouncements/0710cn3732Ed1t PLUS. htnl

ELECTRONIC ANNOUNCEMENTE

Program/Service: Cash Management| Excess Cash, Title IV WAN/Electronic Data
Exchange (EDE) | Direct Loan Information (EDE)

09-Jul-01

Summary: Cash Summary Report




Option 2. Frequently Generated Additions

2) FREQUENTLY GENERATED IFAP ADDITIONS

some of the publications oftered on IFAP are very time senaitive. You may not want to wait a week to be
notified that these documents are available.

We have identified thoze publication types that are generated frequently. When you select ane (or more]
of these publications from the list belaw, we will send you an electronic mail notice within 48 haurs of
posting that type of document on [FAP. Please note that the email will nat contain the document but will
provide you with & summary of the content of the document. You must wsit the IFAP website

(hitp: #ifap.ed. qov) to read, print andfor download the actual document.

W Action Letters

¥ Dear Partner/Colleague Letters

V¥ Direct Loan Bulletins

W Electronic Announcements

V¥ Policy Bulletins

[ Select ALL Frequently Generated Additions

(o to SUBMIT hutton.




Option 3. Choose by Publication Type

3) ADDITIONAL PUBLICATIONS BY PUBLICATION TYPE

Depending on your role in financial aid, you may have a need for moare immediate notification of the
additian of other publications on IFAP. You may alza elect to receive the "within 43 hours” email notice
tar the fallowing publications.

FPILFASF KFFP THE SE SFEIFUTIONS TO A MINIWU TO AVOID OVERTI OADING OUR
RESPECTNE EMANL SYSTEMS. Remember that if you selected option T) Weekly Summary of All
MNew Postings, you will be notified of new postings of the following Publication types via the
automatic weekly email summary.

[ Accrediting Agencies

V¥ Audit Guides

¥ Blue Books

¥ DRAFT SFA Publications

¥ Counselor's Handbooks

¥ Default Rate Materials

¥ Direct Loan Fact Sheets

¥ Direct Loan Newsletters

¥ Direct Loan Pamphlets

¥ Direct Loan School Guides

¥ Direct Loan Technical References
¥ EDConnect For Windows User's Guide
¥ EDE Technical References

¥ EFC Formula

¥ FAFSAs And Renewal FAFSAs

¥ Federal Registers

¥ FFEL Special Allowance Rates

¥ FFEL Variable Interest Rates

¥ FWS Resource Guide




Option 4: By Subject/Topic

4) ADDITIONAL PUBLICATIONS BY PROGRAM/SERVICE

All of the publications made available an the IFAP website are indexed according to the program or
senvice ta which they relate. If your invalvernent with financial aid is specific to a program or service, you
may wish to receive email notifications of new postings related to a particular program or service.

Ta receive the "within 43 hours” email notification of new pastings related ta your field, select the
program(s) aor service(s) from the list below which most closely relate to your job.

PILFASF KFFP THESE SEILFCTIONS TO A MINIIUM TO AVOID OVERIL OADING OUR
RESPECTIVE EMAKL SYSTEMS. Remember that if you selected option T) Weekly Summary of Alf
Mew Postings, you will be notified of new postings of the following Program/Service types via the
automatic weekly email summary.

¥ Campus-Based Programs (General Provisions)
" Cash Management

M FAFSA Processing/SAR/ISIR

¥ Federal Family Education Loan (FFEL) Program
¥ Federal Pell Grant Program

¥ Federal Perkins Loan Program

¥ Federal Supplemental Educational Opportunity Grant (FSEOG) Program
 Federal Work-Study (FWS) Program

¥ Higher Education Programs

¥ Institutional Eligibility And Participation

¥ National Student Loan Data System (NSLDS)

¥ Refunds And Repayments

¥ State Student Incentive Grant (SSIG) Program
WV Student Eligibility

W Title IYY WAN/Electronic Data Exchange(EDE)

W Training/Conferences/Meetings

W Warifiratinn
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Suggest Weight Title

Registered Members can Save Search Criteria

3 records returned
IFAP - Federal Registers

Fublication Date: 03/08/2001 FRFart: Page Mumbers: Summary: Advanced Motice of
Froposed Rulemaking for Electranic signatures Posted on March 5, 2001 Advanced
Motice of Proposed Rulemaking March 8, 2001 The Federal Register recently
published an Advance Motice of Proposed Rulemaking (ANPRM) far the Department
of Education. [A text copy of the ANMPREM follows this brief message.] We want to
provide you with some background about the ANPREM and to tell you what it is and,
more importantly,

IFAP - Electronic Announcements

Fublication Date: 03/08/2001 Authar: PDD Policy Development Division/PTAS
summary: Advanced Motice of Propozed Rulemaking Posted on March 9, 2001
Advanced Motice of Proposed Rulemaking March 8, 2001 The Federal Register
recently published an Advance Motice of Froposed Rulemaking (AMNPRM) for the
Department of Education. [Atext copy of the ANPRM folloves this brief message. | We
want to provide you with some background about the ANPRM and ta tell you what it
i and, more importantly, wha

IFAP - Electronic Announcements

Posted on February 28, 2001 On February 27, 2001, Secretary of Education Rod
Faige signed an Advance Motice of Proposed Rulemaking (ANPRM), which was
forevarded to the Federal Register for publication. This advance notice announces that
the Secretary will propose regulations to carry out the electronic record retention
provisions of the Electronic Signatures in Glabal and Mational Commerce Act (E-Sign
Act], public law 106-229. The Regulations will set forth performance standards regardi

suggest More |

Save Query Title: |7/19/2001

Sawve Llueny
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10 records returnec
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IFAP - Federal Registers

Fublication Date: 03/05/2001 FRFart: Page Mumbers: Summary: Advanced Motice of Proposed
Fulemaking for Electronic signatures Posted on March 9, 2001 Advanced Motice of Proposed
Hulemaking March o, 2001 The Federal Hegister recently published an Advance Motice of
FProposed Rulemaking (ANPRM) for the Department of Education. [A text copy of the ANPRM
follows this brief message. ] YWe want to provide you with some background about the ANFREM and
to tell you what it is and, more importantly,

IFARP - Electronic Announcements

Fublication Date: 03,/05/2001 Author: PDD Palicy Development Division/PTAS Summary:
Advanced Motice of Proposed Rulemaking Posted on March 9, 2001 Advanced Motice of Proposed
Hulemaking March 3, 2001 The Federal Register recently published an Advance Motice of
FProposed Rulemaking (ANPRM) for the Department of Education. [A text copy of the ANPRM
follows this brief message. | YWe want to provide you with some background about the ANFEM and
to tell you what it is and, more impartantly, wha

IFAP - Electronic Announcements

FPosted on February 28, 2001 On February 27, 2001, Secretary of Education Rod Paige signed an
Advance Motice of Proposed Rulemaking (ANPRM), which was forwarded to the Federal Register
far publication. This advance notice announces that the Secretary will propose regulations to carry
out the electronic record retention provisions of the Electronic Signatures in Global and Mational
Commerce Act (E-Sign Act), public law 106-229. The Regulations will set forth performance

standards remardi
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M e B Gie s Update User Profile

Current Publications by

Title Colleen Miller, please use this form to update your user profile.
Publications by Taopic To change your name, please complete a new Registration Form.

Archived Publications by First Name: Colleen
Title

Last Name: Miller

=earch Tool Institution/Organization™ IU_S_ Department of Education

=SFA Customer Support City™ |Wa5hingt|:|n, O

M

State™: I Chistrict of Culumbiaj

!:inam:ial Aid |Financial Aid Administration
Professional Group™ |Cther Institution-hased Professianal
Lender
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If you selected other for Financial Aid I
Professional Group, please specify your
exact group classification.
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Current F"J_t'|":”3t"3”"5 by IFAF is a site for financial aid professionals, banks, lenders, institutions and

_ _T'“ _ guarantee agencies. The IFAP online library containg technical publications,
FPublications by Topic regulations and policy guidance on the administration of the Student Financial
Archived Publications by Assistance (SFA) program.

Title SFA Library

Search Tool

Current Publications by Title  Publications by Topic  Archived Puhblications by Title

=FA Customer Support Related Links
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SFEA Training

@) Click on these links for more infarmation!
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Fead All Abaout the Upcoming "SFAto the Internet” Project SFA Publications
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Oirect Loan Wehsite

Most Frequently Visited Publications Additional SFA-

related =
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Linksto Everything from A - Z

Job 1n the Federal Government. ¥whether the student 15 1n high schoaol, college, ar graduate schoaol, there
are a variety of special opportunities for students in the Federal government. Studentjobs. gov gives
access to OPM's LUSAJOBS database of thousands of opportunities, 24 hours a day, ¥ days a week.

students. gov Wv'ebsite - Students.gov is a cooperative effort of many federal agencies warking tagether,
under the leadership of the .S, Department of Education. Students. gov is a student gateway to
infarmation and services from the United States government. Students. gov brings together all kinds of
infarmation and services that students and their families have tald us they need.

Title I School Codes - To send application information to schools that the student might attend,
students must enter the Federal School Codes for those schools on the Free Application for Federal
student Ald (FAFSA). When filling out the paper form, use this search page to find the Federal School
Codes for your schools.

=4 dobs - This website is maintained by the Office of Personnel Management [OFM). From this link
you can search for all Federal job vacancies. To search specifically for job vacancies within SFA, select
"Agency Job Search” on this page. Then scroll down to the Department of Education listings. FPlease
note that the listings are MOT in alphabetical arder. The Department of Education can be found after the
Department of Lahar listings. Select "EDUCATION, Ofc Student Financial Assistance Prog”, and you will
be presented with all current job vacancies in SFA,

S Departrment of Education Directories - Access this page for the Department of Education's electranic
phone book, the Education Rezource Organizations Directary (EROD), The Guide to ED FPrograms and
much mare!

LS. House Committes on Education and the Waorkforce - The web site hosts the committee's schedule,
information of its members, hot topics, press statements, status of legislation, hearings, publications
and more. The Department of Education is not responsible for the contents of the web site.

.5, Senate Committee on Heath, Education, Labaor and Pensions - The web site hosts the Committee's
schedule; the list of legislation the Committee is woarking on; hearing testimony and more. The
Department of Education is not responsible for the contents of the web site.

Hotme | Privacy Statemert | Helo
Copyright & 2000, IFAP. All rights reserved.




v/l We're Here to Serve Y ou!
i

The Customer Service Call Center isagroup of highly

motivated, highly trained, totally committed group of
Federal employees who have the following responsibilities:

e “One Call Does It All”
« Enhancing and maintaining IFAP

 Populating and maintaining the Schools Portal
web site



Our Mission Statement Says it All

Mission Statement: To foster an

Improved flow of information and

promote customer service idealsin
the student financial assistance

community
o,




Let Us Assist You!

Customer Service Call Center
responsibilities
* Respond to calls,letters,and faxes on any
Title IV related issue

 Maintain, update and enhance the IFAP
and the School Portal websites




How to Reach the Customer
Service Call Center

Call the Customer Service Call Center at
1-800-433-7327

E-mail CSCC at
sfa.customer .support@ed.gov

Fax CSCC at
1-202-260-4199



Please don't forget to complete
your evaluations!

Thank Y oul!

Enjoy the rest of your timen
Nashvillel



