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HASFAMALA CONFEREMNCE 2002

DoED Home Additional Resources Contact Us

Entrance b
Counseling ln oans
Home WILLIAM D.FORD FEDERAL DIRECT LOAN FROGRAM

Counseiing ENTRANCE COUNSELING

Tutorial

Retrieve Quiz
Results
Privacy MNotice
Other Links

Glossary
Helpful Hints /
Site

Requirements

Welcome to the U.S. Department of Education's
Online Entrance Counseling Session.
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http://mww.ed.gov/DirectLoan
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Dj_m ; al. MASTER PROMISSORY NOTE

Petriewe MPN

Prracy Poussy AnoIThotiesL Resoumces

This wab site s for completing @ Direct Loan Progeam electronic Master Promissory Mote (MPN), TF you do nok wank o complate tha MPN
electronically, you may complets it using the paper process. I you mould like to complete 2 paper MPH, pleass contact vour school's
financial aid offics.

You will be requirsd to use vour U.S. Departmient of Education issusd FIM to complete an lectranic MPN. For additional information or to
ask genaral PIN questons, you can visit tha official PIM site or access tha PIN customer service Wab paga,
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* Statistics

m Number of schools participating

¢
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i - Total number of electronic p-notes
,; From July 1, 2001 to July 10, 2002

¢ 84,784

} = Winner of the 2001 Government
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Technology Leadership Award from
Government Executive Magazine
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m Setting up Adobe Acrobat to read MPN in Step 8:

E

Open the Acrobat Reader application from your desktop
E Choose File from the top menu bar

i Choose Preferences from the drop down menu
Select General. The General Preferences window will appear
} Uncheck the box labeled Web Browser Integration
E Select OK
} Exit the application
¢

m Instructions can also be found at:
http://dlenote.ed.gov/whatyouneed.shtml




JEniorieans Loan Origination Online

Site Assistance Contact Us

g THE
Login U.3. Dapartmani of
Privacy EDUCATI'D‘N
* “DIRECT LOAN ORIGINATION gus
System A A m
Overview
Additional . e
Links l"nplmmamr[\a o
e Direct Loan Origination Online System. _
‘Recent Updates
Announcements
Technical
Information
Partner Testing
Results
Direct Loan
Bulletins
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NEW‘BT%IiEANS School’s Option

m Electronic P-Note

School determines if
process is used at all

« SFAO completes the
school options screen on
LO Online web site

» Messages are limited to
256 characters
If E-Signature Is used:

 Allow all borrowers to
complete an E-Note

 Allow only borrowers with
a valid LO record to
complete an E-Note

m Entrance Counseling

Determine format and
frequency of entrance
counseling result
through message class

m Search by:
Date Range

Social Security
Number
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Main Menu

Batch Processing

Maintain Batch
Report Options

Credit Check
Processing

Direct Loan
Servicing

Entrance
Counseling

Loan Information
Review

Loan File Rebuild

Maintain User
Password

Master Promissory
MNote Review

Audit History

People Information
Review

School Profile
Infarmation

User Registration

Glossary

[&-0 - DN QEIB-SED

Direct Loan Origination online

FaQ Site Assistance Contact Us Exit System

School Profile Builder b

Please select Update button to save changes to your school profile or
select Delete button to remove your school profile.
For changes to the message field, please contact your CSR at the LOC,

LOR Required: R S of

PLEASE CONTACT YOUR FAd TO [
COMPLETE THE LOAN PROCEZS

Message:

FMERCER UMMNMERSITY

School Name:

Format: I Fixed Length j

Frequency: IMDntth 'I
Update I Delete |

Message box must be completed by a CSR at the Loan
Origination Center. Text is limited to 256 characters.

irect

Site Map Exit System




NEWWU%ANS Making Changes

HASFAA CONFEREHNC

= Ability to change: s Changes made via the
Loans | Web are not
* Academic Year acknowledged back to
* Loan Period
schools
- Dependency Status m Changes are edited same
* Heal Indicator as through batch

» College Year : :
» Disclosure Print Indicator " Change IS dlsplayEd

- P-Note Print Indicator immediately
Anticipated Disbursements  w Only change one field at a

 Date tlme
* Gross Amount

I
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= Anticipated Disbursements

Does not change any actual disbursement information

If actual disbursements need to be changed, then
school will need to send through batch or contact the

LOC

m Actual disbhursements

LOC customer service reps can make changes for
2001/2002 and prior

Must have the supporting documentation
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m Users can see what online changes have been
made to borrower information
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i m Search by:

P ssn

E Functional Area
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* Loan

* People

» Credit Check
« Disbursement




NEW- ORiE ANS SQI’VICIFIQ Access

m Users will still be able to connect to the
Direct Loan Servicing site for Schools
through the LO site.

¢
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’j; m For 2003/2004 this functionality will be
E} moved to the COD web site.
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U.S. DEPARTMENT OF EDUCATION F§A
COMMON ORIGINATION & DISBURSEMENT FEDERAL

Welcome ...

Common Origination & Disbursement Web Site

+ Welcome to the .S, Department of Education's Commaon Crigination and Disbursement {CODY web
rln1 site. Financial Aid Administrators, Servicers, or other officials can use this site to perform a variety of

3 functions related to student/award/disbursement data for Pell, Direct Loan, and Campus-Based
programs.,

_ If you are a student looking for information on Federal Student Financial Aid, please visit:
http Alweww . ed.gov/offices/OSFAP/Students/,

To access this site, please login: Bl

If wyou experience any problems with the infarmation presented on this page, please use the Contact Us
feature.

Mow 25 2002 14:54 EST Home | Privacy act | Fags | Links | Contact Us | Help | Glossary

http://cod.ed.gov 8 FSA

EEDERAL
STUDENT AID
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j S @ ﬁ @ @ @ % T = ek @ jLinks-
Back Earward Stop Refresh  Home Search Fawvartes  Histary hail Print i Dizcuzz  Real com
J Address IE hitp: #Acod. it bpgecan. comdcod/Login j o Go
J Google vl j {5 Search Web @ Seaich Site | €9 Pagelrfo ~ [EgUp ~ 4 Hiohlioht
= B
5 U.S.DEPARTMENT OF EDUCATION SA
COMMON ORIGINATION & DISBURSEMENT FEDERAL
Person School Batch User
Welcome Renee Wade
Welcong .
tothe Check here for “\aluidi
Financial &i web site to
verify batch or change
institution datd n eWS
COD News:
Zreate and Update QOnline - 12/02/2002
Dec 15 2002 12:46 EST

|@ Done |_|_|‘ Internet
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J File  Edit "v"i.EW Favaortes  Tools  Help |i

Goongle - SearchWeb Search Site Pagelnfo » [FUp - Highlight
@y

j = . D | B [ 8 | B =/ P jLinks»
Back Forward Stop Refresh  Home Search Fawvartes  Histary hail Print i Dizcusz  Feal com

J Address IE hitp: #fcod. ot tsysecon. comcod/Headert avigation j o Go

|

b B LIl o a ER B Ala JimimLmE 2 m o am B o & aal iz caomg

STUDENT AID
Person Reports

¥ Batch Search

* Action Queua

Date Range
search

Shows schools you can
Batch ID atches for

Tao search for a specific batch, please en SearCh

Batch ID

To search for all records for a particular person, enter their SSM, To filter the list by status, enter
the status:

SSN I—

Status

Cec 02 2002 05:08 EST Harne | Priv Act | FAQs | Links | ContactlUs | Help | Gl | Log Off

=
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2} COD Online - Microsoft Internet Explorer provided by US Department of Education

J File  Edit Ei'ew Favaortes  Tools  Help |i

Iy =" e *»
j e | D E 8 B 5 = P j Links
Back Earward Stop Refresh  Home Search Fawvartes  Histary hail Print i Dizcuzs  Fealcom
J Address IE hitp: #Acod. ot bpsecon. comdcod/B atchS earch j o Go
J Google - I j {5 Search Web @ Seaich Site | B Page Inio ~ Up = 4 Highlight

} U.S. DEPARTMENT OF EDUCATION
COMMON ORIGINATION & DISBURSEMENT

Person School Batch Award Reports

¥ Batch Search

Search Results

= Action Queus

Click on a batch id from the list below to view detailed information about the batch,

Entity ID School Name Begin Date End Date ShOWS a

385833872 BECK AREA CAREER ns/02/z2002 0g/01/2002

cENTERED .
list of
Recards 1 to 100 of 469

Batch ID Date Received / Status Students Accepted Rejecte batCheS

Date Response

Sent - -
2002-10-31T11:56:25.587 0543142002 fcocepted 1 1 0 Wlthln a-
2002-10-31T11:49:46.925 053152002 Accepted 1 1 o d
2002-10-31T09:56:01.200 054312002 fcocepted 1 1 ] ate
2002-10-31T09:55:41.,999 a5/31/2002 fccepted 1 1 o
2002-10-31T09:54:24.740 ns/31/z002 Accepted 1 1 a range
2002-10-31T09:53:55.527 05/31/2002 fccepted 1 1 o
2002-10-31T09:51:34.056 0s/31/z2002 Accepted 1 1 a
2002-10-31T09:51:06.556 05/31/2002 Accepted 1 1 ]
2002-10-31T09:44:30.5836 0s/31/2002 Accepted 1 1 a
2002-10-31T09:435:44 912 a5/31/2002 fccepted 1 1 ]
2002-10-31T09:43:44 855 ns/31/z002 Accepted 1 1 a
2002-10-31T09:39:37.034 a5/31/2002 fccepted 1 1 o
2002-10-31T09:38:56.301 ns/31/z2002 Accepted 1 1 a
2002-10-31T09:35:34.953 05/31/2002 fccepted 1 1 n]

|@ I_ I_ |‘ Internet



2} COD Online - Microsoft Internet Explorer provided by US Department of Education

J File  Edit Ei'ew Favaortes  Tools  Help |i

Total Award Amount
School Reported

$0.00

Total Award Amount
By COD

$0.00

Total
Accepted

1

Total Dollar
Amount Accepted

$0.00

Total Award Accepted
with Corrections

Total Award Records
Rejected

0

Enter filter criteria here

Award MName
Tear
2003 JFORMULA 2

Total Disbursement Dollar
Amount Accepted with
Corrections

Shows status of all
records Iin batch

SSH +ard No

555211062 - Accepted 101 - Accepted

eset Filter |

Disb Mo

|@ Done

o =" e >
- . @ W B M B S = P Links
Back Earward Stop Refresh  Home Search Fawvartes  Histary hail Print i Dizcuzs  Fealcom
J Address IE http: /¢cod. et tsyzecom. comdcod/B atchviewPage j uf'{) Go
J Google v| j {5 Search Web @ Seaich Site | €9 Pagelrfo ~ [EgUp ~ 4 Hiohlioht
* Actio -} =
SHn feeane School Entity ID Batch Date _I
Processed
BECK &REA CAREER CENTERED 38633572 05/31/2002
Program: IA” j
Batch ID Status Total Students
2002-10-31T11:56:25.587 Accepted 1

I_ I_ |‘ Internet



- http:{fcod.crt tsysecom.comfcod/{PersonSearch - Microsoft Internet Explorer provided by US Department of Edi~

J File  Edit Ei'ew Favaortes  Tools  Help |i

Iy =" e *»
j e W A M e B 9 = P j Links
Back Earward Stop Refresh  Home Search Fawvartes  Histary hail Print i Dizcusz  Feal com
J Address IE hitp: #Acod. ot bpgecan. comd cod/PersonS earch j o Go
| Google - | | EpSeachwet @y SeachSite | @BPagelnfo - FyUp » 40 Highlo

U.5. DEPARTMENT OF EDUCATION SA

’ COMMON ORIGINATION & DISBURSEMENT

STUDENT AID
School Batch Award Reports User

b Basin Bantak Person Detail Information HHeLp
¥ Person Info CH&ARLES KAME

Detail

all Awards

Direct Loan

Pell .

Promissary Hotes Permanent Information

Events Address 123 MaIN STREET

Correspondence WASHINGTOMN, DC 20024 USA
* Pnote Search Email CHARLES KANE@EMAIL. COM Citizenship s Citizen
* Credit Check Search Telephone (202) 8535-7777 Previous SS5H

Local Information
Mo Local Address

Person data on COD system. Same

Dec 01 2002 09

for Direct Loan and Pell

|@ Done |_|_|‘ Internet
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J File  Edit Ei'ew Favaortes  Tools  Help |i

o =" e >
j - . @ W B M B S = P j Links
Back Earward Stop Refresh  Home Search Fawvartes  Histary hail Print i Dizcusz  Feal com
J Address IE http: /dzod. ot tsyzecom. comdcod/PersondlldimardsYiewPage j uf'{) Go
J Google - | j {5 Search Web @ Seaich Site | €9 Pagelrfo ~ [EgUp ~ 4 Hiohlioht

U.5. DEPARTMENT OF EDUCATION SA

’ COMMON ORIGINATION & DISBURSEMENT

STUDENT . AID
School Batch Award Reports User

b Basin Bantak Person All Awards Information HHeLp
¥ Person Info CHARLES KAME

Detail

all &wards i7E 108t

Direct Loan P—— —

Pell Award Year: | 0e-'03 'I

Promissory Motes Program Total Award Total Disbursement

Events Pell $1,000.00 $0.00

Correspondence Direit Loan 43,000.00 $1,000.00
¥ Prate Sasna SUBSIDIZED $2,000.00 $1,000.00
* Credit Check Search UNSURSIDIT

PLUS

Shows total awarde
CE;EDPE'::‘S:; for a” SCI" ShOWS tOtaI

PERKINS amount dleursed

FSEOQG
Totals

Dec 01 2002 0937 EST Horne | Pri

|@ Done |_|_|‘ Internet
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e - =g == : 2t
S @ ﬁ @ @ @ % = = @ Links
Back Earward Stop Refresh  Home Search Fawvartes  Histary hail Print i Dizcusz  Feal com
JAddress IE http: /dcod. ot tsyzecom. comdcod/PersonDirectyiewPage j @GD
| Google - | | B Seachweh @y SeachSie | €BPageinfo » FJUp » 40 Hiokioh
e ;I
4 U.S.DEPARTMENT OF EDUCATION SA
COMMON ORIGINATION & DISBURSEMENT FEDERAL
STUDEMT AID
School Batch Award Reports User
b Basin Bantak Person Direct Loan Information HHeLp
¥ Person Info CHARLES KAMNE
Detail
all Awards
Direct Loan
pell Loan Summary
T Person Award ID Amount Type Year School
Type
Events
Student TES4313Z0503G21174101 $2,000.00 SUBSIDIZED '02-'03 BECK AREA CAREER
Correspondence CENTER B
¥ PTOE SRare Student 765431320P03G21174201 $500.00 PLUS '02-'03 BECK AREA CAREER
* Credit Check Search CENTER ©
Student TEE43I1IZ0U03G22026010 $500.00 UNSUBSIDIZED '02-'03 CAMMELLA SCHOOL
OF HAIR DESIGH &
=2 Shows all awards for all Schools iz i ree i coser oo or
d

|@ Done |_|_|‘ Internet



2} COD Online - Microsoft Internet Explorer provided by US Department of Education
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Back Earward Stop Refresh  Home Search Fawvartes  Histary hail Print i Dizcusz  Feal com
J Address IE hitp: Acod. ot bpgecan. comd cod/twwardvienPage j o Go
J Google - | J {5 Search Web @ Seaich Site | B Page Inio ~ Up = 4 Highlight
_'-.t'- =
B U.S.DEPARTMENT OF EDUCATION FSA
COMMON ORIGINATION & DISBURSEMENT FEDEEAL
sTUDENT AID
Person School Batch User

» Award Search Return to: Award List

¥ Aws
(]

Click here to get

Award Information

Information

disbursement or
pP-note status

Approved
Disbursed
te

Grade Level

School Use Only
Disclosure Print Indicator
Pnote Print Indicator
Booked Date
Dependency Status

Loan Fee Percentage
Academic Start Date
Academic End Date

Interest Rebate Percentage

765431320503G21174101
$2,000.00

$1,000.00

0&/z6/2002

05/26/2003

znd vear undergraduate/sopharmare

CoOD Prints (Sends to Borrower)

12/28/2003
Dependent
3.0%:
0&/26/2002
05/26/2003
1.5%

about a loan

|@ Done
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j - . @ W | B M B G = P jLinks»
Back Earward Stop Refresh  Home Search Fawvartes  Histary hail Print i Dizcusz  Feal com
J Address IE http: /dcod. ot bsyzecom. comdcodMdawwardDisbursementListPage j uf'{) Go
J G(’J\‘.-glt’:‘vl J {5 Search Web @ Seaich Site | €9 Pagelrfo ~ [EgUp ~ 4 Hiohlioht
= B
4 U.S.DEPARTMENT OF EDUCATION FSA
7 COMMON ORIGINATION & DISBURSEMENT FEDERGAL
STUDENT AID
Person School Batch Award Reports User
* Award Search Return to: Award List
¥ Award Information
D?ta” Award Disbursements Information PHeLe
Disbursements
Promissory Motes
. Review status of
Full participants have the e <R :
: : ISpursements
option of processing actual —
disbursements online
1 09/10/2002  $500.00 $15.00 $5.00 $493,00 Disbursed
z 01/15/2003  41,000.00 430,00 $15.00  $985.00 Pending
Select all Clear
Cec 02 2002 08:04 EST Horme | Privacy Act | FAQs | Links | ContactUs | Help | Glossary | Log Off
=
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j - . @ W B M B S = P j Links
Back Earward Stop Refresh  Home Search Fawvartes  Histary hail Print i Dizcusz  Feal com
J Address IE http: /dzod. ot tspzecom. comdcod/DizsbursementyiewPage j fb) Go
J Google - | j {5 Search Web @ Seaich Site | €9 Pagelrfo ~ [EgUp ~ 4 Hiohlioht

U.5. DEPARTMENT OF EDUCATION FSA

COMMON ORIGINATION & DISBURSEMENT FEDERAL
STUDENT AID
Person School Batch Award Reports User
* Award Search Return to: Award List -= Disbursement List
* Award Information
¥ Disbursement Info Disbursement Information PHELP

Detail
History

BECK AREA CAREER CEMTER Ii

Click for
history of

Disbursement Information
FEEA31320503G21174101
Jisbursement Date 09/10/2002

d b t Amount $2,000.00 . .
IS ursemen Dishursement Gross $500.00 DISbursement detall
i $15.00
$8.00
Met Award $493.00
Sequence Number 66
Status Disbursed
Date Disbursed 09410/2002
Date Processed 12/258/2003
Confirmation Flag
First Disbursement Flag Tes
UPDATE

|@ Done |_|_|ﬁ Internet
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Back Earward Stop Refresh  Home Search Fawvartes  Histary hail Print i Dizcusz  Feal com
J Address IE http: /dzod. ot tsyzecom. comdcod/DisbursementHistoryListPage j uf'{) Go
J Google - | J {5 Search Web @ Seaich Site | B Page Inio ~ Up = 4 Highlight
= B
B U.S.DEPARTMENT OF EDUCATION FSA
COMMON ORIGINATION & DISBURSEMENT FEDEEAL
STUDENT AID
Person School Batch FATET Reports User

* Award Search Return to: Award List -= Disbursement List

* Award Information

Shows history on
disbursement

Disbursement 1

Actual History

equence Description Action Gross Fee Rebate Net Dishursement Response
¥ Date Date Date
1 SUBSTANTIATED 12/28/2003 $1,000.00 $30.00 415.00 $985.00 0971052002 12/28/2003
DISBURSEMMT

&6 SUB DISE 01/02/2004 ($500.00) ($15.00% ($7.00) ($492.00) 09/10/2002 01/02/2004

tUs | Help | Glossary | Log Off

Sequence #s over 65 show the

adjustment was made over the web

|@ Done |_|_|‘ Internet



<} COD Online - Microsoft Internet Explorer

File  Edit ‘iew Favoites Toolz Help |ﬁ
= . =D 7 2 2y = = E
Back fErard Stop Refrezh Home Favorites bd il Frirt Meszenger  ADL Instant ...
Address I@ hittp: A Aeod, ot bygecam. comnd cod/H eader avigation j ¥ Go
GG[.‘ngEv j %Search'w'eb Q}\"Search Site | ﬂF‘ageInfD - Llp' - ,Highlight
= =
U.5. DEPARTMENT OF EDUCATION !SA
¢ COMMON ORIGINATION & DISBURSEMENT FrDEEal
Person - " e = =
pewpes Secarch by OPE ID, Direct Loan
Code, Pell ID, or COD ID
Entity ID 1y, CoD Entity ID M
School I
Hame
City I
State I j
R . T O e Rulid
Search for school information,
iIncluding other schools’ contacts
I

|&] Daore I_ I_ I_ 4 Internet



<} COD Online - Microsoft Internet Explorer

File  Edit ‘iew Favoites Toolz Help |
= . s D 7 E2 B =) £
Back fErard Stop Refrezh Home Favorites bd il Frirt Meszenger  ADL Instant ...
Address I@ hittp: A cod. et beysecom, comdcod/S choolS earch?fromPage=5E AR CH & currentPageMurnber=08entity T ppe=CO0 Eentityl d=3883337 285 choolM are=4Citp= S tate= j f)GD'
GG[}glEv j %Search'w'eb Q_ESearch Site | ﬂF‘ageInfD - Llp' - ,Highlight
=
U.5. DEPARTMENT OF EDUCATION
COMMON ORIGINATION & DISBURSEMENT S
Person Reports I I “ I ary
* School Search School Summaw Information Of flnanCIal
¥ School Information T T — - . .
School Summary BECK AREA CAREER CEMTERM |nform atlon
Financial Aid Contact |Caontacts Summary
Eligibility [
General Type Name Phone | PELL =
Dptions Direct Loan SHAROM BATES- (618) 473- )
Funding Info Financial Aid TESTING yelele Unsubstantiated $33,595.75
Summary Financial Officer Cash Over 30 Days
e Pell Financial Aid SHARON BATES — (618) 473-  Percentage of 84.3%
Returned Funds Officar 5995 Unsubstantiated
Drawdowns Cash
Events FIMAMCIAL AID  JOMATHAM TEST (473) 222-
Message List ADMIMISTRATOR 2120 L'I'ta'h o o] $33,596.75
Yearly Totals RELBEEARate
¥ Cash
M - t t - 'I: t $£1,000.00
FAOmE | Prvdly ACL | Fals | Lifkes | LOfLdet us Glossary | Log Off
I

|&] Daore I_ I_ I_ 4 Internet



<} COD Online - Microsoft Internet Explorer

File  Edit ‘iew Favoites Toolz Help |

R SRR | vt E2 2y =) 2
Back Fornward Stop Refrezh Home Favorites bd il Frirt Meszenger  ADL Instant ...
Address I@ hittp: A Aeod. et bysecom. comdcad?S choold pionsiewPage j ¥ Go
GG[.‘ngE‘ - j % Search 'wWeb Q_E‘—j Search Site | ﬂ FPage Info = Up - , H bt

= =

U.5. DEPARTMENT OF EDUCATION

COMMON ORIGINATION & DISBURSEMENT View options for different
pProcesses in system

b School Search School Options Information

¥ School Information
School Summary
Financial Aid Contact

Eligibility
S - Program [DIRECT ]

BEECK ARES CAREER CEMTERMA

Cptions

Funding Info

Summary Financial Program Relations Information

Info Number of Future Days to Display Disbursements: 014
Returned Funds : :

Drawdowns COD Automatically Generates Drawdown Option: M
Events Promissory Notes Type Option: Single
Message List Year
vearly Tatals web Activity Response Option: M

Main Campus Information

Promissory Note Print Option: W
Promissory Notes From SFA Option:
Disclosure Print Option: W

v 25 2002 15:10
I I I I

Contact Us Help Glossary Log Off

Home | Privacy Act | FaQs | Links

|&] Daore I_ I_ I_ 4 Internet



<} COD Online - Microsoft Internet Explorer

File  Edit ‘iew Favoites Toolz Help |
xR SR > | vt E2 2y =) 2
Back fErard Stop Refrezh Home Favorites bd il Frirt Meszenger  ADL Instant ...
Address I@ hittp: 4 feod. ot teysecom, comd cod/S choolSummargFinanciall nfotiewP age type=DIRECT &'ear=2003 j f)GD'
GG[.‘ngEv j %Search'w'eb Q}\"Search Site | ﬂF‘ageInfD - Llp' - ,Highlight
=
U.5. DEPARTMENT OF EDUCATION
COMMON ORIGINATION & DISBURSEMENT
Persaon Reports
b School Search School Summary Financial Information deta”ed
¥ School Information e — - .
ool Sammary BECK AREA CAREER CENTERG fundmg
Financial Aid Contact
Eligibility Summary Financial Information I f I
General ¥ In Or I atlon .
C'[:ItiI:II"IS Program |D|RECT "I Award Year I'DE"EB "I
Funding Info
Summary Financial
Info Entity Id 38833872
Returned Funds T
Drawdowns Beginning Cash Balance £0.00
Events Cash Receipts £L5,000.00
pessagarl i Disbursement Amount £0.00
Yearly Totals !
Disbursement Adjustments Amount £0.00
Returned Funds £0.00
Ending Cash Balance £55,000.00
Disbursement Amount for Disbursements with Missing PNote £0.00
Status
Number of Disbursements with Missing PNote Status 0
Wow 25 2002 15:12 : - : - - e
:EJ,I;T LAt Home | Privacy &ct | FaQs | Links | Contact Us | Help | Glossary | Log Off
=

|&] Daore I_ I_ I_ 4 Internet



<} COD Online - Microsoft Internet Explorer

File  Edit ‘iew Favoites Toolz Help

¥ School Information

School Summary BECK ARES CAREER CEMTERA
Financial Aid Contact Award Year: I'DE—'DB vI

Eligibility : -
General _Tutal Awarded Total Disbursed Recipients
Cptions Total Pell Awards £22, 400,00 £825.77 5

Funding Info
Summary Financial

Info Total Direct Loan Awards - - -
Returned Funds Tt

Drawdowns Total Subsidized _$31,12EI.EIEI £11,78 10
Events Total Unsubsidized £63,500.00 £2,500.00

[MBssagel et Total PLUS $9,500.00 $4,705.00

Sﬁows by program:

eTotal dollar amount for awards

eTotal dollar amount for actual disbursements

*Total number of recipients for the selected school

= . = D a 2| 2 = =
Back fErard Stop Refrezh Home Favorites bd il Frirt Meszenger  ADL Instant ...
Address I@ hittp: A Aeod, ot bsygecam, comndcod?S choolyearly T atals j ¥ Go
GG[.‘JSIE - j % Search 'wWeb Q_E‘—j Search Site | ﬂ FPage Info = Up - , H bt
= =
U.5. DEPARTMENT OF EDUCATION !SA
COMMON ORIGINATION & DISBURSEMENT FEDERRIL
Person School Batch Award Reports User
b School Search School Yearly Totals PheLe

|&] Daore I_ I_ I_ 4 Internet



J File  Edit "v"i.EW Favaortes  Tools  Help |i

j - . @D W | B M @ B 89 = & jLinks»
Back Earward Stop Refresh  Home Search Fawvartes  Histary hail Print i Dizcuzs  Fealcom
JAddresa IE hitp: Acod. it bpgecan. comd cod/H eaderM avigation j o Go
| Google - | | EpSeachwet @y SeachSite | @BPagelnfo - FyUp » 40 Highlo
= B
U.5. DEPARTMENT OF EDUCATION FSA
7 COMMON ORIGINATION & DISBURSEMENT FEDE AL
Person School Batch Award Reports User
b il e User Search PueLp
* Update Your Profile
» Message Search Use this screen to search for existing user profiles to modify.,
Eatity 10 | COD - 38833872 - BECK AREA CAREER CENTER ¥
First Name I
Last Mame I
Email Address I
User Hame I
Role IA” j
Cec 15 2002 13156 EST Haorne - . .
Security Administrators can create
new users for accessing information
relating to that school.
=

|@ Done

I_ I_ |‘ Internet



2} COD Online - Microsoft Internet Explorer provided by US Department of Education

J File  Edit "v"i.EW Favaortes  Tools  Help |i

Iy =" e *»
j e W A M e B 9 = P j Links
Back Earward Stop Refresh  Home Search Fawvartes  Histary hail Print i Dizcuzs  Fealcom
J Address IE hitp: Acod. it bygecan, comd cod/MessageS earchPage j o Go
| Google - | | EpSeachwet @y SeachSite | @BPagelnfo - FyUp » 40 Highlo

_‘h.--
U.5. DEPARTMENT OF EDUCATION FSA

7 COMMON ORIGINATION & DISBURSEMENT FEDERAL
STUDENT AID
Person School Batch Award Reports User
> Ak P Message Search P HeLe
* Update Your Profile
¥ Message Search Enter the entity ID, role, or program of the message to search for,
Entity ID COD - 38833872 - BECK AREA CAREER CENTER ¥
Role School User 1 - Credit Check -
School User 2 - Wiew Qnly
School User 3 - Wiew/pdate
School User 4 - Wiew/lpdate CC j
Program |,q|| ;l

Dec 15 2002 13:57 EST viome | Privacy Act | FAGQs | Links | ContactUs | Help | Glossary | Log Off

Security Administrators can create

messages viewable to other users
within the school.




2} COD Online - Microsoft Internet Explorer provided by US Department of Education

J File  Edit Ei'ew Favaortes  Tools  Help |i
>

: =g P
j - . @ 7 | A L s | B = P j Links
Back Earward Stop Refresh  Home Search Fawvartes  Histary hail Print i Dizcuzs  Fealcom
JAddress IE http: /fcod. ot tsyzecom. comdcod/Messagel ) pdatePage ?ID =newicaller=mzgS earch j @GD
J Google - | J {5 Search Web @ Seaich Site | B Page Inio ~ Up = 4 Highlight

U.5. DEPARTMENT OF EDUCATION FSA

’ COMMON ORIGINATION & DISBURSEMENT

FEDERAL
STUDENT AID
Person School Batch Award Reports User
* User Search School Message Detail Information PHELP

* Update Your Profile
The fields marked with an asterisk (*) are required.
¥ Message Search

*wWelcome Screen |
Display:

*Message Mame: I

From: I

To: |

Can send to only
certain roles or to all

roles within school

Role: School User 1 - Credit Check -
School User 2 - Wiew Only
Zchool User 3 - View/Update
School User 4 - Wiew/Update CC ;I
Program Type: |,.:.,|| =
Entities: COD - 38633872 - BECK AREA CAREER CEMTER
Display Priority: Lo 2

|@ Done |_|_|‘ Internet



= V" How do | Obtain Access
W ORLeaNs to the COD Website

m ldentify a Security Administrator for your school

Responsible for establishing other users within your school

Reporting/Funding school relationships will automatically
allow access to other school codes

university or corporate letterhead

m Refer to the COD Website Access Announcement
on IFAP for detailed instructions

Updated: COD Website Access for Schools — June 3, 2002

COD Website Access for Vendors/ 3™ Party Serwcers June

¢

:

;

:

:

:

} m Submit Security Administrator Request Letter on
:

:

:

; 3, 2003
¢
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ig#e = Direct Loan Servicing Web Sites
A »Schools
»Borrowers

-2t T = Direct Loan Servicing
< | Tomorrow

m Questions and Comments
m Direct Loan Facts and Figures




Direct Loan
Customer Focus

Schools
www.dl.ed.gov/schools
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Grieans Direct Loan School Profile

*1891 Active Direct Loan Schools

Total Direct Loan Schools

=
a
o
o

1,000 -

500

Al

1995 1996 1997 1998 1999 2000 2001

Year

* Includes main and sub campuses

| Category Population
Public 452
Private 398
Proprietary | 1041

20% of Direct Loan Schools Account
for 80% of our Portfolio
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HASFAAL CONFERENCE oo2

DL Servicing

Resources
Web Site Help
General Informat
Contact Us

STUDENT
FINANCIAL
ASSISTANCE

Wi lhalp Pt oo Thin

Direct Loan
Servicing News

SFA presents three
Electronic Access
Conferences for 2001:
S[!anISh Mow 5-7, 2001
Reno, Mevada
Mow 27-29, 2001
Ve rSIon Baltimore, Maryland
Dec11-13, 2001

Chicago, Hinois,

MSubscribe for
Delinquency Reports
Mow you can have your
Delinquency Reports
emailed directly to you!
Sirmply sign up on our new
Report Subscription page,

NEW“"ORLEANS

School Services Online

Account Lookup

View live account data for
students including, balances,
account status, separation date,

Direct Loan icing [v] A t Info O School Reports O

Exit Counseling
. N ) Delinguency Reports

Welcome to Direct Loan Servicing's Online Schoo
Porfolio Reports

Report Subscription

This Web site provides you with resources and reports desitiicu w e you

effectively manage your Direct Loan Program and with the ability to lookup

barrawer account infarmation.

For convenience and easy access, you will be logging into the Direct Loan
Qrigination Web Site, using your Login ID and passwaord through a simple 3-
step process:

First, yvou rmust log in with your Direct Loan Origination Login 1D

1 and bassword.

Once you have logged into the Loan Origination system, select the
"Direct Loan Servicing School Access" option from the “"Loan
Qrigination Online Main Menu."

After entering the Direct Loan Servicing's Onling School Site, select
3 which options you wish to use from the menu at the top of the
page.

Reporting Tools

;
:
:
:
:
:
:
5
:
:

¢

Exit Counseling Reports
Delinquency Reports

Detail, Summary and
Borrower History

Portfolio Reports
Borrower Separation
Borrowers by Repayment Plan
Borrowers by Payment Method
My Portfolio

Email Subscription

Receive email notifications
when reports available online

‘_.- ELF i.ll:-'.i'rllil‘-
DIRECT LOAN ORIGINATION s

Logs i Loam Ovig ingtion Onlbne

Pl

We Holp Pt Amervica Theough Sclool



rtz | Portfolio Reports | Repo
STUDENT FINANCIAL ASSISTANCE

Portfolio Reports

Institution Separation Report

The Institution Separation Report enables Financial Aid Officers or authorized
school staff to search within a given date range and view a listing of students
who have separated or will be separating from their institution.

Borrowers by Repayment Plan

The Borrawers by Repayment Plan Report displays a count of the number of
Stafford and PLUS borrowers repaying their loans by each available
repayrment plan, It further displays a loan count, broken down by loan status,
for each borrawer type,

Home | Direct Loan Servicing Resources | Student Account Info | School Reports

School Services Online
Portfolio Repofrts

| Wersion en espanol | Logout

DIRECT LOAN SERVICING'S ONLINE SCHOOL SITE
el sy okt
School Campus code: G1234

Borrowers by Payment Method

The Borrowers by Payment Method Report displays a count of the number of
Stafford and PLUS borrowers repaying their loans by each available payment
rmethod, It further displays a loan count, broken down by loan status, for
sach borrower type,

My Portfolio

The My Portfolio Report displays a school's total Original Loan Amount [OLA)
and Principal Balance Qutstanding (PBO) for Stafford and PLUS baorrawers, It
displays both a barrower and loan count, broken down by loan status, for
each barrower type,

If you have & question regarding the information presented on this page, please Emall s

| SFA School Portal | Web Site Help | General Information | ContactUs |

Copyright @ 2001 US Department of Education. All rights reserved,

FS

EEDERAL
STUDENT AID

ica Theowah School



L
- == )" School Services Online
% N R My Portfolio Report

"
;*
:

Summary Borrower Information

Loan Type Drlglnal Loan Amount (OLA}|Principal Balance Outstanding {PBO )

Stafford £ 473,144.00 t 364,251.31
PLLIS £ 108,810.00 t 68,945.18

Cumulative Tutal $ 581,954.00 $ 433,197.49

*Bomuwers with logns in multiole loar types will be dowble courbed

. Stafford Loan Summary Information
Loan Status
In School 1 4 £ 36,852.00 $£ 36,852.00
; In Grace 4 £ 26,060.00 +£ 25,206.00
In Repayment-Current 17 ¢ 105,000.00 % 110,866.96

Deferment 18 $151,093.00 % 162,511.35
Paid In Full 17§ 132,139.00 $£ 0.00

In Repayment-Delinguent 2  §ZzZ2,000.00 $28,215.00

$ 473,144.00/$ 364,251.31

v ] *Bomwers with logns in multiple loan statuses will e dovhle coumted

LY, Qe

FSA

EEDERA'IL
STUDENT AID




N‘E’W‘%’ﬁe}ms School Services Online
Separation Repofrt

HASFAAL CONFERENCE

Institution Separation Report

Branch Campus

Select a Branch Campus to personalize your report.

Auailable:

G23456: ED University

E12345: ED University of Law
E34567: ED University of Medicine

Home | Direct Loan Servicing Resources | Student Account Info | School Reports | Yersion en espafiol | Logout

DIRECT LOAN SERVICING'S ONLINE SCHOOL SITE
Help with this Rep
STUDENT FINANCIAL ASSISTANCE SehaclCampus soderG1234

ILINE

4 pre-D

Select

Institution Separation Report

S
3
?
Al

Sepal
g:g:: } Maore Information Lastupdate: 11/22/2001 2:15:29 PM
Sepal
gepa- Pagelof7 /{1 2 3 4 5 MM Rows: 1 - 50 of 328 Columns: 1
epal
gzgz: Social Security Separation Grace End + PBO
Borrower a OPE & School a MNumber & Type & Date & Date &
Smith, John 1234 The University 111-11-1111 PLUS 11f21/2001 11/21/2001 M £ 10,700.00
— lones, Jane 1234 The University 2ez-2z-2222 Stafford 8/31/2001 11/10/2000 M % 0,00
Smith, Jahn 1234 The University 111-11-1111 PLUS 11/21/2001 i1/21 /2001 M % 13.700.00
Jones, Jane 1234 The University 222-22-2222 Stafford g/31/2001 11/10/2000 M £0.00
Smith, John 1234 The University 111-11-1111 PLUS 11/21/2001 ii/21/z001 N & 19,700.00
Jones, Jane 1234 The University 222-22-2222 Stafford g8/31/2001 11/10/2000 M £ 0.00
 FEDERAL

STUDENT AID




School Services Online
Exit Counseling

School Main Campus code: G03745

Exit Counseling

Exit Counseling by Date ; Exit Counseling by SSN
i The Exit Counseling by Date report enables Financial Aid \i The Exit Counseling by S5H report enables Financial Aid
| = Officers or other authorized school staff to search within a = Officers or other authorized =chool staff to search by SSH
".‘,_.-o- given date range and view a listing of students that have \ = and determine whether 2 given borrower has completed
completed ©nline Exit Counseling while attending their Cnline Exit Counseling,

ormation presented on s page, please Emall Us

| SFA Schoal Partal | Web Site Help | General Infarmation | Contact Uz |
Schoal Main Carmpus code: G0O3745

STUDENT FINANCIAL ASSISTANCE

Exit Counseling Copyright @ 2001 US Department of Education. All rights reserved,
Exit Counseling by Date

| Report Level (Required)
Select whether you wish the report to be generated for all campuses related to your institution or for one particular
campus.

Choose One Branch Campus
All Carnpuses

s

% Date Range (Required) 1+

Select whether you would like to choose from pre-defined date intervals or create your own search criteria.
-

Select a Pre-Defined Exit Counseling Date Range
Enter a Specific Exit Counseling Date Range

EEDERAL
STUDENT AID




School Services Online

ol

NEW-ORLEANS Exit Counseling

HASFAML CONEF

RENCE 2002

| Wersinen espahol | Logeit S

S hatii | Renants

Miiesed Liniin SErulcing Resounies | Student Aozeint s

Hassiest

DERECT LraM SERYECTNG'S DNLINE SO0 GITE

Bchonl Hen Cempuzr oode GO03745

Exit Counseling

Exit Counseling by Date

¥ Peport Laval (Required)
Galact whathae you wich the mepaet b b o
LAl

L +a your netrhution arfor ane pariiculae

4 Frur all g

Chance One Branch Campue
=l Campses

= %

| W radim e n espaliod | Logous

B0 a0l Repo s

W Sl Ol Seer L b O B i O s | S Ol & oDt inTo

Hoime
CENEECT LCRAM SUINVIC TGS CPSLINE SCTIDOL SETE
i From pra-detiead dake Inborsals or croabe pour owmn cossch cdtoda,

Schoo! Main Campdd code | Q03745

stm Aangs

BTN FINARULAL ASSISTAMLE
Exit Counsaling
ange

E =it Covum=mesiing by Dates

Report shows

10/1472001 64834 F"h'l

HEWULEE. BERIAMIN P

Back to roport st
IF pou Axpke & QUEshen fepanging l.',"J.- Ao mnanen arerenmmd an Shiv oope, auisrss Songd O
| wFh& Bchesl Pexsl | kisb Sne Halp | Saneol Dnfemssan b O r r OW e r S W h O

Capyright @ T001 US Deparmmant of Educsman, all .wh\l, —
completed

online

EDERAL
HT'lII'?IrNT AlD
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')-"F W

N??%fﬁiEANs Delinquency Assistance Initiative

m What Is it?

A partnership between the Direct Loan Servicing Center (DLSC)
and Schools to reach borrowers who are more than 240 days but

less than 361 days delinquent.
m How Can Schools Help?

%

} All schools whether large or small can help in this effort
i Use the School Web site to “work” your delinquency report
¢

Help find and counsel students on their rights, benefits and
responsibilities and help them avoid default

m How Can You Find Out More?

Attend the Late Stage Delinquency Sessmn
then visit us at our exhibit booth'




School Services Online
Detail Delinguency Report

Home | Direct Loan Servicing Resources | Student Account Info | School Reports i | Wersion en espariol

T LOAN SERVICING'S ONLINE k

™ ‘_ i DPIRECT LOAN SE T =S DOMNLEN ]
I V. L. STUDENT FINANCIAL ASSISTANCE gehool.eampus:cod

Delinquency Reports

Sort by delinquency

'j Branch Campus (Required)

pelecta pranch Campus o perzencliee your repert bucket or cohort year

Auailable:

EN01234 ED University: 12
G0012345 ED University: 1

Detail Report

} hMore Information

Page-by

cy Bucket: |021 - 00 ~
E Paged by : DT + =T

Lastupdate: 2/26/2002 2:33:33 PM

Pagelof7 1 71 2 2 45 pMN Faows: 1 - 50 of 307 Columns: 3

Social Cohort Cohort w Days w Past w Number
%) Reporting Period (Requi J i Security First Work Home Default Default Delinguent | Due Amount | of Accounts
T Select the Reporting Pario: 'ri Number &  Last Name & Name & Phone s  Phone & Yeara Indicator s

move your selectioninto 4 13nary 111-11-1111 St Iohin 2322023222 333-333-333 000 41 £ 100.00 1
2002 :
Search for:
January 222222222 Jones Jane 444-444-4444 555.555.-5555 2001 N
I e 34 £ 619,64 ik
Al SbS: S January 222559222 Jones Jane 444-444-4444 555-555-5555 =002 ¥ 48 £1,751.43 1
Dacember 2001 = [ JzaDnDuzarv 292.22.2372 ] 1 444-444-4444 S55.555.5555 2002 ¥
M = 2001 - IDNes ane = = - -
pesmees @] 41 $100.00 1
JEEID%LJQEII’\-' 111-11-1111  Smith T 222-272-2227 333-333-3333 2002 ¥ 34 § 398,84 1
lanuary 222220922 Jones Jane 444-444-4444 555.555-5555 1999 N
4 Cohort Default Year (Required) 2002 34 $940.02 1
seluct the Cohart Default Year(s) to be m.,;ﬂzaurauzarv 111-11-1111  Smith Johin 222-222-22797 533-333-3353 2002 b § 42317 1
If the “Choose One Cohort Default Year" is s
Al Cohart Default Years
]“‘F:u:vs! One Cohort Cafault Year
D E R

'11l|I’JiNI -’i.l!‘:'

Thncoah School

¢




e " School Services Online
email Notification

| Wersion en espanol | Logo

Home | Direct Loan Servicing Resources | Student Account Info | School Reports

DIRECT LOAN SERVICING'S ONLINE SCHOOL SIT

1) Sign up on

eling | Delinguenc 2 | Portfolio Reports | Report Subscription

Schoal Main Carmpus code: G1234

INANCIAL ASSISTANCE Report Subscription th e We b S ite

Welcome to the Direct Loan Servicing School Web Site Subscription page. This page allows Financial aid officers
or other authorized School Staff to subscribe to receive useful school reports via email.

The following reports are currently available for subscription services: (Please click on the report for which vou
wish to subscribe’

Delinquency Sur - B i DIRECT LOAN SERVICING'S ONLINE SCHOOL SITE
@ The Delin ~ —————————————————————
i the Staffc S . ot -
= ASlicanas STUDENT FINANCIAL ASSISTANCE
= . thiz zervic

-

1oth of e 2
Dear Direct Loan Partner,

2) SUI I II I lary The borrower Delinquency Summary Report for your schools is shown belaw,

re Ort I This report has been developed by the V.S, Department of Education to assist you with default management activities, This report provides you
p S with a summary of your school's delinquent Direct Loan Accounts sorted by days delinquent.

emal Ied to you You may view a Detailed Delinquency Report for this information as well as seweral other reports that yaou will find useful, online at the Direct Loan
Servicing's Onling School Site.

When re port Delinquency Summary Report
becomes Reporting Period Delinquency Bucket Loan Type

January 2002 031 - 060 STAFFORD $ 10,725, DD $ 248, ?3

available online

2
091 -120 STAFFORD i £ 6,625.00 $321.49
151 - 180 STAFFORD 2 £ 5,250.00 § 550,02
1
1

£ 7,438.00 £ 310.26

211 - 240 STAFFORD + 6,625.00 $ 795,25
271 - 360 STAFFORD +19,750,00 +3,013.69

>

;‘ We Holp Put America Throwah School




Direct Loan

Customer Focus

Borrowers
www.dl.ed.gov
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Direct Loan Borrower Profile

Borrowers = Students + Parents
As of July 2002

Total Direct Loan Borrowers 5.7 Million Active Borrowers
‘ Status Population

5,000,000
In School 1,441,580

4,000,000 A
In Grace 277,384

3,000,000 A
In Repayment 3,057,289

2,000,000 A
In Deferment 590,994

1,000,000 -
In Forbearance 321,492

0_

1994 1995 1996 1997 1998 1999 2000 2001 2002

EEDERAL
STUDENT AID

3
:
:
:
:
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5
3
:

u T 1 1 ]
|
Lmewica Tlirough Scisod

p




1)

o 3 - . .
NE’T@L’E AN Borrower Services Online

HASFAA CON ER oo2

=

Provides 5.7 million borrowers with

highly secure online services for: Account Information

View live account data - borrower information,
account balances, payment history, real time
payoff quotes, account documents, 1098e
forms, electronic promissory notes, electronic
bills and correspondence

Spanish/English Options
Entire site available in Spanish

Account Management

Update address
Complete Exit Counseling online
Change payment options

. Thirs Wish Sl ee 5 Tol STudenns an
/it IHE T NCH) M 2 e aiien
4 Leans

WERCOImE Te D &CT Loan Seracg
parsarts whe haee Diect Loass or
A wanek o Enow mora ahoan O

ACCOUNT INFORMATION e
B Genenal imdoimation

ACUOUNT MAMAGEMENT ==
B Achli ess Changs

ikt enting s Interactive deferment and forbearance qualifiers
i — okl Online form submission
# Elucrianic Billr @ Elwcimnic bubit Sesaunk . - - .
- * Wi Onins Parmard Online Advisor - personalized counseling
Online Payment
HIESTION CENTER CHVHL T AT FORMS

B wiols Sits Halp B petorment

B rao B Foteance Download Forms

B Glescary B Cmer Foims

. Taeviat e - Download loan-related forms directly,

F SA avoiding the time and expense of mailing

aguast o BF
. . Question Center
Online Advisor Online information resource for borrowers F SA

Personalized online loan | el &

COUI’]SG”I‘]g STUDENT AID




=" Borrower Services Online

NEW-ORLEANS Exit Counseling

Recent Exit Counseling Enhancements include:

B Print Rights and Respaonsibilities without retaking test
Enroll in EDA while in grace or within 90 days of separation
View Direct and Non-direct Loan data

Request to have results sent to additional schools

Complete session in its entirety and submit online
(references, drivers license, and employer information)

B Repayment Methods expanded to include electronic
payment option

B A budget calculator
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* Borrower Services Online
Exit Counseling

Borrowers are not only
shown their Direct

Frighied | | Fupasel

Loan indebtedness but
Seset Loars Saances their Non-Direct
i et e et sk e s i information as well.
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=) Borrower Services Online
N"ORLEANS Exit Counseling

/} Budget Calculator - Microsoft Internet Explorer _ (O] ]

J =- Budget Calculator

Budget Calculator

More about: What is Budgeting? | Calculating Income | Calculating Expenses | Determining the Balance

[Account Informal

Fr | Income (Anticipated or Current) Yearly Monthly | > Informatlon prOVIdEd

:F’”"gﬂbn Cen'ier'. Met Take Home Salary: I = o IS easy tO nav'gate
Download Forms Mon-Taxable Income {such as AFDC, “eteran's benefits, - o
Social Security, etc.): I ® @ and U nderStand
Other Incorme: % I [o @
Expenses

Borrowers have the
tools to make
informed decisions on
repayment when
Soiicy IO provided with actual
e e b o payment information

3 Determine the badance

‘fauwidl wam 10 cresha your budpat for & fved pesad of ime end plan 1o eoulardy macwi. in an d a b u d g et

paneral, 4 bi-yeer tideat, baikien divaean & moik-b-ranth bage, Wil ciesls an @ cirahs
prdure af your aconamic stuaion. The falowang imomation wil kalp yau complata your

ks calculator

FSA

EEDERAL
STUDENT AID

Mortgage/Rent:

Home Insurance:

Budgeting Information

Gas/Electric:

Telephone: What is Badgesing®

o Budpeting ie he process of plannie Tor e moet efectoe uee of your (eancial Raencee
Other Lttilities (Wateff dafning your axpeciad monthly axpanses and the mesouces you axpect W haw Taitabl W
Y NiEe papeiEas

Car Payment:
Car Gas/Maintenanc

Car Insurance:

|

1. Caleglate Yois Tadal Expected Incoims

Bagn by patharryg your pay shibs and hank ststemants. Masl of waur meoma wil poebabl
oiiie M asany. Tocakulate yoor grage ranihly edary, dade your gres anmel sliey by
an.n \ h 1 h
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Borrower Services Online
Exit Counseling

Once the borrower passes the short
j|> quiz -- school information is

captured, address is verified and quiz
results are recorded.

A http://dlss_web_dev/dlss/enitcounseling/BRROnline.asp?hiddeni=Yestem|
File Edit Yiew Favorites Tools  Help

i All information for

Please fill in the following information about your employer: R& R C O I | eC t ed :
Employer Name:l

Ermployer Address: I— = =
— e Drivers License
Employer City: |ﬁl— R f
Employer State - °
Employer FIP: I_l— e eren CeS
Employer Phone d_)l__l—

< Back | | Do Mot Hawe All Of The Required Information

« Employer
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__ New”?; il Borrower Services Online

e Eleetronic Bills and Correspondence

New Electronic Services Availlable from this Web site!

R e Eh L STt

from the Account Documents section.

ESA

:
;
:
:
i View and pay your Direct Loan bill
¢
:
5
3
:
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)" Borrower Services Online
Ew«»omems Repayment Options

HASFAMALA CONFEREMNCE 2002

Direct Loan Borrowers enrolled in
Electronic Debit Account (EDA)

reaches an all time high!

- 5_‘:‘,.--&/- .
' %;GVD'\DE"% The Federal Government

o has saved $6.3 Million

‘ since the inception of

P e
£
i
:
E
{
:

Encreased | Reduced Improved
Customer Unit Cost Employee
Satisfaction Morale
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NEW ORLEANS Repayment Options

©
;; orrower Services Online
E Make Payrent Online 2) Schedule payment

kirg Profle 4 h E: iey Qrdjres Papvesn Histor  Rtaks Paymen]
Sy Tor Accomst 018-406-8527 a5 of 74T 3002
Comrent Principal Balance;  $5E75 77

Poed Aot Do e | s Y
Cami il P [ie: = el |

Fiy Elaking Py o Tatal Bmonst ez P4 47

anies Tipe Dain: Dz 200z

Hiptwoiuld i o raka orscraoul @ peyran aning, pou mustfind compkie he
Doramizad Forme AmE g T meEtion &l & e 1 T RImE Ed ConeERons bake Thenyiu map sthedie
AEEaAIE Up 0 sle monthe in the Tl om e doke Payment g8

1 E t Maka Paymee (L Erder e 500N a0 (8 § S K Fes D IATe]FIZ) 000 BN D8 22N e,
Home = ) n er four cumernt banking IfDimalon is 35 folows

From Bt Accesit; 111171

..|.'|_1 un ban kl ng Acronn Hemsbor: (10-46-8571

Email Aiirasss ohn cognbaon@ets- necam Pl s dha 0T TS sl Fl.‘-l AT
i I Frst B HLDA )
III Fi o 11 i i s oyt =
Infor atlon LastBame FOCRET Pt S e o e T Fammz % ropp canos

bruwinayy cay bebo e dom el v

E.]&érrul!! EHE HH'E" m

Conats B Ae<o1id Fastiing Wsssbir; 000000
ok Accoumd Hamliar I| nm

ot e v T 3) View or modify payment

Bami Accossl Types [Checkrg 7

Wclanking Profs  iesMods Sebeduled Pieents Yy On ke Pore] Malee Mk P
ERS T amin: P et Tod e Wi B D0 Fond Feadeaiad D6 ect Lo (D6 a0t Loani P egias
Qursrcondsindicate hial Fou kave echiculed the Falowing anine pevments
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Ewﬁ&“s Borrower Services Online
wen oo Marketing efforts

Click. Click. You're Done!

Free
Fast
Convenient

:
;
:
:
i + Flexible
%i
:

Electronic Billing, Payment, and Comespondence!!!

WIN WIN!! SAVING DOLLARS and provides borrowers with
easy, flexible and convenient services




Direct Loan

Servicing Tomorrow

Dan Hayward




Direct Loan Servicing
Tomorrow

.

E Borrowers:

E » New look and feel for Web site
» Entrance Counseling

i » Capitalization Calculator
» Letter Re-engineering

} = New Look and Feel for bill

i = Increased clarity of information

} = Reduced number of mailings

'

» 1098e Deductibility Changes

= QOrigination Fee and Cap Interest
= All (in school) Interest

» CRM4FSA (Consistent Answers)
» Late Charges




= Direct Loan Servicing
EW“"ORLEAN

" Tormorrow

Schools:
» Late Stage Delinquency Assistance Initiative

'%

E; » More “Focus Groups/School Feedback”
» Ability to log-into school web site through COD

i » Improve Exit Counseling materials for high balance

} borrowers

¢




Contact Us...

Dan Hayward
(202) 377-3207
Email: Dan.Hayward @ed.gov

(202) 377-3261
Email: Cynthia.Battle@ed.gov

School Services
1-888-877-7658

:
;
:
:
:
?; Cindy Battle
i
5
3
:



Marian Smithson

Director of Student Financial Aid
Southern lllinois University
Edwardsville
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| NEW ORLEANS Entrance Counseling

= Online loan counseling has been our
primary option for nearly three years.

¢

| R

-

'%

’; m Award letter information tells student to
click on link to entrance counseling page

E} on our web site.

3

;

s Confirmation that counseling is done Is
obtained daily from the LOC site and
coded on student’s financial aid record




=" Entrance Counseling

NEW OR EANS (COnt d)

m Only a few students each year need an
alternative to online loan counseling.

;
;
:
:
§ = Our wish: abllity to download a file from the
:
5
:
:

LOC site that could be used to update our
system.
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| NEW ORLEANS EXIt Counseling

m EXit counseling packets have been
streamlined. Basic information Is provided
but now student is directed to online Info

%
:

;

:

§

- and online counselin
i g.
z%

3
;

= Confirmation of exit counseling completion
IS obtained from the Servicing Center site
and coded in our system.




Nﬁ ANS E‘MPN

;

¢

¢ = Stopped printing paper notes last fall.

i m Students instructed on award letter to

¢ complete E-MPN. Tips provided.

i = Icon on our web site links to E-MPN site.
}

m Text on our entry page advises student
process will take 45 minutes and note
cannot be saved to return to Iater .




| NEW“ORLEANS -MPN (cont’d)

m All office staff were asked to complete an
E-MPN so can relate to student’s

t;
;
:
E
’j; = ?'\l/]veosgzrr:wsary difficulties are --
:
5
:
;

Incorrect browser (We recommend IE.);

closing the pdf version of the note while In
Adobe Acrobat and having to start over
again.
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NEW: ORiE ANS E-MPN (cont’'d)

s Over 1000 students have completed a note
for 2002-03 so far.

«

;

:

:

§ = /9% of the notes were completed online.
:

:

i

:

m Based on last year, we expect the
percentage completed online to increase
closer to the opening of fall term.




- NEW: ORLEANS E-MPN (cont’d)

m Electronic confirmation that the note Is
completed is quick and saves several steps

for the office.

¢
e

;

%

:

:

’j; s E-MPN completion subsequently shows up
E} on the student’s origination record.

i

:
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| NEW“ORLEANS PLUS Credit Check

s PLUS Loan is offered in dependent
undergraduate aid packages.

¢

-

i s Award letter enclosures include --

,; pre-printed PLUS note,

E parent form giving us approval to do credit
% check; and

:

:

:

parent form giving us approval to credit the
PLUS to the student’s account.
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V- PLUS Credit Check

"- NlﬁANS (COnt d)

m Credit check Is done by staff when the
completed PLUS and forms are returned.

«
-

:

%

5

’; m 1100 credit checks for 2002-03 done so
i far (about 15 hours of staff time).

:

i

;

m Credit check decision is coded on the
student’s loan record.

m If credit check denied, unsubsidized loan
offered to the student.




s Completed PLUS notes are imaged.

¢

3

-

;; m Electronic Master Promissory Note for
PLUS will fit with our plans for paperless

f award notification!

:

i

:
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%

NEW‘E ws NSLDS

;

‘% s Check NSDLS to determine if transfer
students have received FFEL or DL

i previously (Recommend conservative

} approach - no more than 5 years ago).

i s Walve entrance counseling If info indicates

} FFEL or DL received within appropriate

f timeframe.

:




'. NEW ORLEA

NS Servucmg Center Site

= Loan history used when talking to
graduated students.

s Confirmation of exit counseling retrieved

record In our system.

m Delino
tool fo
defaul

:
:
:
:
,; from this site and coded on student’s
:
:
i
:

uency report information is excellent
r identifying borrowers approaching
.




v Servicing Center Site
mﬁ'»’% g

) % (cont'd)

QE

E m Letters sent to students --

i First: 61-120 days delinquent
Second: 121-180 days delinquent

5 Third: 181-270 days delinquent

¢

m Borrowers are tracked in spreadsheet; 50%
cure rate so far.

m WISH: Info on entire cohort.
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| NEW ORLEANS LOC Site

---------

m Use this site to make corrections to
Individual loan records.

«
;

%

:

i m Track batches through this site when there
f are guestions re whether batch received,
:

i

:

etc..
= WIll be phased out next year.




finaid@siue.edu

Send us your questions!
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" $73.6 bi
" $103 bil
86.6 mil
$21.6 b

“ 503,254 active EDA borrowers

Direct Loan
Facts and Figures

As of July 2002 we had.:
23.8 million Direct Loans disbursed

5.7 million “active” borrowers

lion “active” portfolio
lon “disbursed” to date
lon payments collected
lion dollars collected




Direct Loan
Facts and Figures

s World-Class Customer Service

Two Servicing Centers (Utica & Bakersfield)
* 1,326 employees — 900 CSRs

« Virtual Call Technology - Single 1-800 Number

Schools
» 20 CSRs

« 93,000 calls annually
- 1-888-877-7658
Borrowers

« Customer contacts
— 7.5 million incoming calls per year
— 6.7 million outbound calls per year
— Send more than 80 million pieces of mail per year
— Image 6.2 million documents per ys
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g =) acts and Figures
NEW SIRLEANS Support for Borrowers

= An Award-winning Borrower Web site

Over 5 Million Web Visits per Year
Electronic Signatures

* 56,000 deferment and forbearance forms signed
electronically to date

- eMPN available for viewing and printing

Electronic Transactions
« 2.7 million forms downloaded to date

- 1.4 million transactions to date (address, due date..)
Spanish Language
On-line Advisor




