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Agenda

ÅAdding and 
Removing New 
Users

ÅDirect Loan School 
Options Information

ÅBorrower -Servicer 
Relationship

ÅReturn to Previous 
Screen(s)

ÅAction Queue

ÅBatch Information 
Menu

ÅFinancial Information

ïFunding Info

ïSummary Financial 
Info

ïRefunds of Cash

ïCash Activity

ÅReports

ÅWrap -up

ÅQuestions?
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Agenda

ÅProviding COD Access to new users at your 
school

ÅDeactivating COD Access for former users at 
your school

ÅCOD User Roles
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Access to the COD System

ÅTwo types of COD Users:

ïLevel 5 (all access)

ïLevels 1 -4

ÅLevel 5 Access requires a written letter on 
school letterhead

ÅAccess for Levels 1 -4 requires the COD 
System Administrator (Level 5 User) to add  
that user directly online
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Access to the COD System
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Access to the COD System
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Access to the COD System
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Access to the COD System



9

Access to the COD System
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COD User Roles Chart
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Access to the COD System

ÅSee ñCOD Web Site Access for Schoolsò 
document to add a Level 5 user:
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Removing User Access to the 
COD System
ÅUser Levels 1 -4 can be deactivated by the 
schoolôs COD System Administrator

ïUser Profile screen in COD

ïDeactivate and submit

ÅUser Level 5 requires a written request to 
COD

ïThis request can be faxed to 877 -623 -
5082
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Agenda

ÅDirect Loan School Options Information

ïMPN Print Option

ïWeb Activity Response Option
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School Options Information

ÅRelease 9.2 implemented October 9 -10 th

ïChanged COD procedure for notifying 
borrowers who need an MPN

ïCOD will now automatically e -mail 
borrowers who are missing an MPN
ÅMPN option must be set to ñYò

ÅImmediately upon receipt of LOR (loan 
origination record) and at 15 days

ÅOnly to borrowers whose LOR contains a valid e -
mail address



School Options Information
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School Options Information

ÅWeb Activity Response Option

ïShould be set to ñYò for schools who 
submit records via batch for processing

ïWill allow school to receive responses to 
changes made via web for import

ïSchool system will match COD

ïFile name CR WB XXOP

ÅCheck with your software provider to 
determine if your system can import and 
process the CRWB file



Web Activity Response 
Option
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Agenda

ÅBorrower Servicer Relationship

ïPerson Information Menu

ïServicer Contact Information
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Borrower Servicer Relationship

ÅFirst actual disbursement books the 
Direct Loan

ïCRBN file is sent to the school

ïLoan data is sent from COD to the 
servicer

ÅLoan Servicer information displayed in 
COD for the school

ÅLoan Servicer information displayed in 
NSLDS for the borrower 
(www.nslds.ed.gov ) 

http://www.nslds.ed.gov/


Borrower Servicer Relationship
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Borrower Servicer Relationship 
(Contacts)
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FedLoan Servicing (PHEAA)

NSLDS Servicer Code:  700579

NSLDS Name: 

Dept of ED/ FedLoan Servicing (PHEAA)

Borrower Phone:  800-699-2908

Web:  www.myfedloan.org

School Phone:  800-655-3813

Web:  www.myfedloan.org

Great Lakes Educational Loan Services

NSLDS Servicer Code:  700581

NSLDS Name: Dept of ED/ Great Lakes

Borrower Phone:  800-236-4300

Web:  www.mygreatlakes.org

School Phone:  888-686-6919

Web:  www.mygreatlakes.org

http://www.mygreatlakes.org/


Borrower Servicer Relationship
(Contacts)
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Nelnet

NSLDS Servicer Code:  700580

NSLDS Name: Dept of ED / Nelnet

Borrower Phone:  888-486-4722

Web:  www.nelnet.com

School Phone:  866-463-5638

Web:  www.nelnet.com

Sallie Mae

NSLDS Servicer Code:  700578

NSLDS Name: Dept of ED / Sallie Mae

Borrower Phone:  800-722-1300

Web:  www.salliemae.com

School Phone:  888-272-4665

Web:  www.opennet.salliemae.com



Borrower Servicer Relationship 
(Contacts)
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Direct Loan Servicing Center

NSLDS Servicer Code:  00100

NSLDS Name: Direct Loan Servicing Center

Borrower Phone:  800-848-0979

Web:  www.dl.ed.gov

School Phone:  888-877-7658

Web:  www.dl.ed.gov/schools

Student Loan Servicing Center (ACS)

NSLDS Servicer Code:  700577

NSLDS Name: Dept of ED / ACS

Borrower Phone:  800-508-1378

Web:  www.ed-servicing.com

School Phone:  866-938-4750

Web:  www.ed-servicing.com
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Agenda

ÅReturning to Previous Screen(s)

ÅAction Queue

ïActual Disbursements

ïDirect Loan Reconciliation
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Returning to Previous 
Screen(s)
ÅñCrumbò Trail near top of screen is 
preferred to browser ñbackò button

ïAvailable on most COD screens

ïAllows the user to return to a desired 
screen in COD
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Action Queue

ÅThe Action Queue allows users to enter 
multiple actual disbursements directly 
online

ïSimply mark the checkbox to make a 
disbursement

ïDate changes cannot be made

ÅAvailable from the Batch menu
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Action Queue

ÅSchools can use the Action Queue to 
assist in monthly reconciliation

ïAction Queue will list any 
disbursements in a ñPendingò status 
within a given date range

ïSchools can use this to determine if 
loans should have been disbursed
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Action Queue
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Agenda

ÅBatch Information Menu

ïSearches

ïReviewing rejected records

ïPerson Search

ïViewing PLUS Application Data

ïViewing MPN Data

ïViewing Entrance Counseling Data
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Batch Information Menu

ÅAllows the user to search batches for a 
particular school, batch or student

ïSchool data can be searched by date 
range, status and type of data

ïStudent data can be searched by 
award year and status

ÅAllows the user to see reason(s) for 
rejected data at the transaction level

ÅAllows the user to see transactions for a 
particular student in chronological order
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Batch Information Menu

60 - day 
limit on 
date range 
search
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Batch Information Menu ï
Viewing a Rejected Record
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Batch Information Menu ï
Correcting a Rejected Record
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Batch Information Menu ï
Person Search



35

Batch Information Menu ïPLUS 
Application Information
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Batch Information Menu ï
Master Promissory Notes
ÅRecent Master Promissory Note 

information can be viewed on the batch 
screen 

ïView by school batch data

ïView by individual student data 

ÅPromissory Note type displayed 

ÅLink to loan indicator (True/False) 



View MPN Batch Data by School

ÅMPN batches denoted by Doc Type ñPNò

ÅAll MPNs on a single day sent to school in 
one batch

ÅIndividual student details can be viewed 
from here

ïñDLPò denotes a PLUS MPN

ïñDLSò and ñDLUò denote a Stafford MPN
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View MPN Batch Data by School
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`

Click on 
ñAcceptedò 

in the 
ñAward 
Noò 

Column to 
see details 

about a 
particular 
student



MPN Response Data Viewed 
from Batch (Stafford)
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`



MPN Response Data Viewed 
from Batch (PLUS)
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`



View MPN Batch Data by Student
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`



View Entrance Counseling 
Batch Data by School
ÅEntrance Counseling batches denoted  by 
Doc Type ñECò

ÅAll Entrance Counseling results on a single 
day sent to school in one batch

ÅIndividual student details can be viewed 
from here

ïñDLPò denotes Entrance Counseling for 
graduate students

ïñDLSò and ñDLUò denote Entrance 
Counseling for undergraduate students
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View Entrance Counseling 
Batch Data by School
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View Entrance Counseling 
Batch - Details (Undergraduate)
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View Entrance Counseling 
Batch - Details (Graduate)
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Agenda

ÅDirect Loan Funding Information 
screens

ïFunding Information

ïSummary Financial Information

ïRefunds of Cash

ïCash Activity
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School Funding Information

ÅContains updated information on 
such items as:

ïAvailable Funding Balance

ïTarget Cash > Net Accepted & 
Posted Disbursements

ïNet Drawdowns

ïDisbursement to Drawdown 
Ratio
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School Funding Information
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School Summary Financial 
Information
ÅSame data contained on the 

School Account Statement Cash 
Summary

ÅUpdated Daily

ïCurrent Monthôs Cash Receipts

ïCurrent Ending Cash Balance

ïCurrent Unbooked Net 
Disbursements
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School Summary Financial 
Information
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Refunds of Cash Information

ÅLists each transaction where funds 
were returned to the Direct Loan 
Program

ÅCan only list one program year at 
a time

51



Refunds of Cash Information
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Cash Activity

ÅLists all cash drawdowns for the 
program year

ÅCan only view one program year 
at a time

ÅOne column per transaction

ÅFirst column lists totals for the 
program year
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Cash Activity
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Agenda
ÅReport Selection

ïAward -Year Specific
Å30 Day Warning Report

ÅFunded Disbursement List

ÅPending Disbursement List

ÅSchool Account Statement (SAS)

ïNon Award -Year Specific
ÅDuplicate Student Borrower

ÅInactive Loans

ÅSSN/Name/DOB

ÅMPN Discharge

ÅExpired MPNs

ÅMPN Due to Expire

ÅOnline Reports
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Report Selection
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Report 
formats 

displayed 
are the 
default 
report 

settings in 
COD



Report Selection
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Use the 
dropdown 
boxes to 

select the 
report 

formats 
compatible 
with your 

system



School Account Statement

ÅRun the first full weekend of each new 
month

ÅSent the first Monday after it is run

ÅMonthly reports contain data for the 
most recently completed month and 
YTD Cash Summary

ÅUsed for monthly reconciliation and 
program year closeout
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School Account Statement -
Settings
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School Account Statement -
Settings
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School Account Statement -
Settings

61



School Account Statement -
Settings
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School Account Statement -
Settings
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COD Reports Available 
Online
ÅMost reports available online

ïSAS not available

ÅSame reports that are sent to 
SAIG mailbox

ÅAll are displayed in spreadsheet 
format

ÅAll available program years 
displayed
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COD Reports Available 
Online
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COD Reports Available 
Online
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