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Agenda

• Resources for potential students
–Websites
–Multimedia and social media
–Publications

• Resources for current students

• Resources for counselors

• Questions, feedback, and discussion
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Resources for 
Potential Students
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Web Resources

• College.gov (www.college.gov)

• Student Aid on the Web (www.studentaid.ed.gov)

• FAFSA (www.fafsa.gov)

• FAFSA4caster (www.fafsa.gov)

• College Navigator (www.collegenavigator.gov)
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College.gov
Goals:
• Create and inspire hope 

that college is possible
• Engage students with 

relatable, peer-to-peer 
site 

• Inform and activate 
students with info, tools, 
and resources to take 
action to go to college

Audience: high school 
students; parents

Built with student input
College.gov Home Page
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College.gov
• User-generated content 

(images, videos)

• Emphasis on peer-to-
peer info and interactive 
features
– I’m Going Guides
– Career Possibilities
– College Roadmap

• Engagement 
through social 
networks

Career Possibilities Tool

I’m Going 
Guides Page
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Student Aid on the Web
Comprehensive, up-to-date 
resource for preparing for and 
funding education beyond high 
school

• Content mirrors student 
financial aid lifecycle
‒ Early awareness
‒ Preparing for postsecondary 

education
‒ FSA programs and funding
‒ While attending school
‒ Repaying loans

• Content tailored to customer 
needs from middle school to 
adult students to parents Student Aid on the Web Home Page
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Student Aid on the Web
MyFSA Tools:

• Interactive tools that help 
students plan for college

• Scholarship and college 
searches 

• Financial aid wizard tool: 
estimate college cost, 
estimate EFC, and 
track/compare award letters

• Transfer data to FAFSA 
and college applications 
(no longer transfer data to 
FAFSA4caster)

MyFSA Scholarship 
Search Results

Award Letter Comparison Tool
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Student Aid on the Web

Topic-Specific Links

URL Topic

www.studentaid.ed.gov/early Middle School Student Content

www.studentaid.ed.gov/collprep Checklists for Students from 
Elementary School to Adults

www.studentaid.ed.gov/scholarship  Scholarship Search

www.studentaid.ed.gov/parents Parent Content
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FAFSA
• User-focused improvements 

continuing for 2011-12
– Simplified home page
– Customized experience 

for each applicant
– 2010 IRS data retrieval 

Jan. 30

• Demo site (Dec. 2010): 
www.fafsademo.test.ed.gov
– User name: eddemo
– Password: fafsatest

• Resources for Students:
– Live help (chat)
– Online help and hints 
– 1-800-4-FED-AID Redesigned FAFSA Home Page
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FAFSA4caster
• Early estimate of student’s 

federal aid eligibility

• Improvements for 2011-12
– Integrated with FAFSA 

site
– Simplified with fewer 

questions and more 
assumptions

• No longer save results or 
prepopulate FAFSA

FAFSA4caster Link
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College Navigator
• U.S. Department of 

Education’s college search 
website

• Key Features:
– Interactive “Guide Me” 

option
– Search based on location, 

major, tuition and fees, 
and other factors

– Compare schools side-by-
side within a single state 
or across the entire 
country

– Export or save search 
results

College Navigator has info on more than 
6,700 postsecondary education schools

College Navigator Home Page
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Web Resources Summary

Website Middle 
School

High 
School

Adult 
Students Parents Spanish

College.gov
www.college.gov

X X X X

Student Aid on the 
Web
www.studentaid.ed.gov

X X X X X

FAFSA
www.fafsa.gov

Seniors X X X

FAFSA4caster
www.fafsa.gov

X X X X

College Navigator
collegenavigator.ed.gov

X X X X
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Multimedia and Social Media

• College.gov Facebook Page 
(www.facebook.com/college.gov)

• College.gov YouTube Channel 
(www.youtube.com/collegedotgov)

• Public Service Announcements 
(www.federalstudentaid.ed.gov)
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College.gov Facebook Page
• Posts weekly 

tips, info, and 
links

• Hosts more 
than 20 videos

• More than 
12,500 “likes”

College.gov Facebook Page
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College.gov YouTube Channel
• 60+ videos

– Inspirational videos 
from peers

– Advice from 
current college 
students

• Students can 
submit their own 
videos

College.gov YouTube Channel
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Public Service Announcements
• 2010 “I’m Going: 

College.gov” PSAs 
currently playing

• Updated PSAs will 
begin in Jan. 2011

• Visit FSA Publications 
table in PC Lab to order

‒ Video/TV
‒ Radio
‒ Malls

‒ PumpTop TVs
‒ Billboards
‒ Elevators

Video PSA

Mall Diorama
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Social Media Strategy

• FSA developing strategy to integrate 
social media into delivery of our products 
and services

• Session #51 “Why Can’t We Be Friends” 
provides info and insights:
–How students consume info
–Student perspective in social media
–Examples to take back and explore
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Student Publications

• Available publications

• Online

• Ordering information
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Available Publications

Document Name

Audience(s)

El
em

en
ta

ry
 S

ch
oo

l 
St

ud
en

t &
 P

ar
en

t

M
id

dl
e 

Sc
ho

ol
 

St
ud

en
t

M
id

dl
e 

Sc
ho

ol
 

Pa
re

nt

H
ig

h 
Sc

ho
ol

 
St

ud
en

t (
9-

11
)

H
ig

h 
Sc

ho
ol

 S
en

io
r

H
ig

h 
Sc

ho
ol

 P
ar

en
t

Co
lle
ge

 S
tu
de

nt

Ad
ul

t S
tu

de
nt

College Prep Checklist  

My Future My Way

Bookmark

Do You Need Money for College: Federal Student Aid 
at a Glance (2-pager)

Funding Education Beyond High School 

Paper FAFSA (also in PDF at www.fafsa.gov)

FAFSA on the Web Worksheet

Your Federal Student Loans 11th

Direct Loan Basics for Students: Direct Subsidized and 
Unsubsidized Loans

Direct Loan Basics for Parents: Direct PLUS Loans
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Publications Online and in Print
• Online: 

www.studentaid.ed.gov/pubs
• In Print: www.FSAPubs.gov

– Use your OPEID
– Visit FSAPubs table in 

PC Lab

Student Aid on the Web Publications Page FSA Publications Ordering Website
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Resources for 
Current Students
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For Students Without TIV Aid
• Publication: 

Do You Need Money 
for College: Federal 
Student Aid at a 
Glance

• Online: 
www.studentaid.ed.gov
– “Federal Student 

Aid Programs”
– “Applying for 

Financial Aid”
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For Borrowers

• Online entrance counseling: 
www.studentloans.gov  

• Online exit counseling: www.nslds.ed.gov 

• General loan info: 
–Your Federal Student Loans

(www.studentaid.ed.gov/repayingpub)
–www.direct.ed.gov 
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Resources for 
School Counselors
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Web Resources for Counselors

• www.fsa4counselors.ed.gov 
–Tools for helping students (PPT, FAQs)
–Tools for professional development 

(training and networking)

• www.FSAPubs.gov 
–High schools, TRIO programs, etc. 

have ML numbers (not OPEIDs)
–Remind them to provide e-mail
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Publications for Counselors
• Counselors and Mentors 

Handbook
– Sent automatically
– Basic program and FAFSA 

info

• FSA4counselors Brochure
– Highlights counselor 

site features
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College Week Live
• Federal Student Aid maintains a virtual booth

• Key Features:

• Upcoming Event: FSA Day (week of Dec. 13)

FSA Virtual Booth

– Live chat
– Click-to-call feature

– Info on federal student aid with 
links to more

– How-to videos
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Counselor Training Program: 
National Training for Counselors and 
Mentors (NT4CM)
• States participating this year

– Arkansas
– California
– DC
– Florida
– Illinois
– Iowa

• Steering Committee: curriculum and marketing 
materials

• State Coordinator: local logistics
• Info: www.fsa4counselors.ed.gov/nt4cm
• To be a trainer or state coordinator: nt4cm@ed.gov

– Maine
– Massachusetts
– Missouri
– Montana
– Oklahoma
– Oregon

– South Carolina
– Tennessee
– Texas
– Utah
– West Virginia
– Wisconsin
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Questions, Feedback, and 
Discussion
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Contact Information
We appreciate your feedback and comments.  
We can be reached at:

Cindy Forbes Cameron
• E-mail: cindy.cameron@ed.gov
• Phone: 202-377-3224

Tina Pemberton
• E-mail: tina.pemberton@ed.gov 
• Phone: 202-377-3507
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