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What we’ll talk about...

e School software solution

e Student Aid Internet Gateway
(SAIG)

e Common Origination &
Disbursement (COD)
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What we’ll talk about...

e Electronic Master Promissory Note
(eMPN)

e G-5
e Servicing
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School Solution

e Custom Mainframe

e Commercial vendor
software/application

e EDEXpress
—Stand-alone
—Combination with mainframe

app
—Combination with vendor app

,‘..;* START HERE
»_j:f--%rw GO FURTHER
X4 FEDERAL STUDENT AID




e
—

Common Record data blocks

Awa rd Response

Disbursement

Response
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Right about now you’re probably

asking yourself...

e Why am | creating a Common
Record and what in the world
am | going to do with it when
I’'m done?
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Student Aid Internet Gateway

(SAIG)

e Flectronic communications
network

e Data Point Administrator (DPA)
e TG Malilbox
e FSA systems
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SAIG System Overview

_ FSA

. https://www.saigportal.ed.gov Application
Mainframe & P P g Svst
. Tﬂﬁ@mﬂMww‘semvtha\Et‘amsam ncex. 51 V yS emS
Midrange @ SAGNATLBOX
Users g i S“‘S’Emmhwl‘zn[liﬂrmw — Hurricane Information Help Center
*Postsecondary _ o FMS
Institution TDClient B cop
o |
— CPS
NSLDS
PC CSB
*3rd Party Users
Servicers >
EDconnect
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https://fsawebenroll.ed.gov
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'FEDERAL STUDENT AID SAIG Enrollment

Information for Fi ial Aid Prof i 1 Help/FAQ Contact Us About Us

SAIG Enroliment
Information Welcome to the
-
SAIG Info SAIG Enrollment S
wha ts Bligible nr en Ite
What You Need to The Student Aid Internet Gateway (SAIG) is the tool that allows Federal Student Aid trading partners to
Enroll securely exchange batch data with Federal Student Aid Application Systems.
Registration Organizations are eligible to enroll to exchange and access data for the following systems (services):
Print Documents e CPS(ISIR batch data, FAA Access to CPS Online services)
® COD (Exchange Direct Loan, Pell, ACG, National SMART and TEACH Grant batch data)
Print User Statement ® FISAP (eCampus-based access)
Print Enrollment e MSLDS (Enroliment Rosters, Electronic Cohort Default Rate (eCDR), NSLDS Online services)
Signature * FMS (Lender Reporting SystermfGuarantee Agency Financial Reports)
Documents « CS5B (Direct Loan Delinguency Reports, Borrower Services)
Print Designee
Signature Pages
Related Sites Primary Initial Enrollment for Services:
FSA Download w Selectthis option if your arganization is not currently
FAA Access to CPS Ag:-rrl'n'strator enrolled for any SAIG services in order to:
SAIG Portal % e Establish an initial SAIG mailbox (TG Number)
i Access: ® Assign batch data services to be exchanged
FSATech Listserv Select thi tion if e |dentify your organization’s Primary Destination
Enroliment electthis option | Point Administrator (PDPA)
E-Campus BD"' ?re :_he Fg'r."?w
estination Poin
z:::umsnp Administrator (PDPA)

or designated
Secondary
Destination Point
Administrator (SDPA)
for your organization
to manage your
organization's
enrollment services,
PDPAs and SDPAs
may:

* Add and Modify
SAIG

mailboxes (TG
Numbers)

Review Your Organization's SAIG

Mailboxes (TG Numbers)

Selectthis option to:

® iew a list of the SAIG Mailboxes (TG numbers)
assigned to your organization

® Determine your organization's Primary Destination

Foint Administrator (PDPA)

Review Services Assigned to Your SAIG

Mailboxes (TG Numbers) / Activate Your
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Right about now you’re probably
asking yourself...

e S0, where do | send this thing
once I've created I1t?
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www.cod.ed.gov
U.5. DEPARTMENT OF EDUCATION F‘§A

COMMON ORIGINATION & DISBURSEMENT FEDERAL

School

Batch Search
Search

Welcome ...

Common Origination & Disbursement Web Site

| Welcome to the U.S, Department of Education's Comrmon Origination and Disbursement {COD)
web site, Financial Aid Administrators, Servicers, or other officials can use this site to perform
! . | awariety of functions related to student/award/disbursement data for Pell, Direct Loan, and
ety

]

| Campus-Based programs.

If you are a student looking for information on Federal Student Financial Aid, please visit:
http: /fstudentaid.ed. gov/PORT ALSWebApp/students/english/index. jsp.

4 To access this site, please login: BEEEL

Click here if you are looking for more information on Common Origination and
Disbursement.

If you experience any problems with the information presented on this page, please use the Contact
s feature,

Sep 18 2008 14:15 ECT Privacy Act | Links | Contact Us | Help | Glossary
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COD Welcome Screen

U.5. DEPARTMENT OF EDUCATION FgA

4% COMMON ORIGINATION & DISBURSEMENT (EDERAL

Person School Batch Award Services User
Welcome Wood Mason

Welcome

tothe Common Origination & Disbursement Web Site

Financial Aid Administrators, other school officials, and servicers can use this web site to
verify batch status, submit data requests, check account balances, and enter or change
Institution data records via the internet,

COD News:

COD Reporting NewsBox Outage Information - 03/24/2010
Pell and Direct Loan Daily News Update - 01/29/2003
Mar 24 2010 09:53 EOT Home | Privacy Act | Links | ContactUs | Today'sUpdate | Help | Glossan Log Off
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Batch Search

U.5. DEPARTMENT OF EDUCATION F§A

COMMON ORIGINATION & DISBURSEMENT P ED

School Services Program

Batch Sea h
cobirimartme e Batch Search

Action Queus

Grant Data Requests Use this screen to search for existing Batches to modify.

Batches that were submitted and processed prior to July 1, 2007 may have been archived
and will no longer be available to view.

To search for Batches for a particular School, please enter the Entity ID and the date range:

Entity ID Type Entity ID

coD

Batch Type All

Award Year All

Start Date October ~ 28 ~ 2009 ~

End Date October - 28 - 2009 -

Status All

To search for a specific Batch, please enter the Document ID:

Document ID

To search for all records for a particular Person, enter their SSN and Award Year. To filter the list
by status, enter the status:

SSHN

Status

Award Year

|START HERE
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SSN Batch Search Results

Z009-06-22TZ21:16:16.9504304838 DL RE D&/23/2009  06/23/2009 ‘a9 - hocapted | DLE ool - Accephbed 03 - Accephed

10

2009-06-22T21:16:16.9504304838 | DL RS 06/23/2009 | 062372009 Eg = Accapted DLS 001 - Accepted 04 - Accepted
2009-06-22T21:16:16.9504304838 DL RS  OD6/Z3/2009 06/23/200% ‘gg- - fccepted DLU 001 - Accepted |01 - Accepted
Z009-06-2ZTZ1:16:16.9504304838 DL RZ D6/Z23/ 2009 06/23/2009 '23- - pcoceptad DLU 001 - Accepbed 02 - Accephed
Z009-08-22T21:16:16.9504304838 DL RS 0&/23/200% 06/23/200% Eg = Accapted DILU 001 - Accepted 02 - Accepted
Z009-06-22T21:16:16.9504304838 DL RS O06/23/2009 Dml’zﬂﬂg 'gg- - Aocepted DLU 001 - Accepted 04 - Accepted
Z009-06-23T15:06:38.0200000001 DL PN 06/23/2009 06/23 2009 '23- = Accaptad DDLU 001 - Accepbed

Z2009-06-23T15:06: 38.0200000001 | DL PN 06/23/2009  06/23/2009 gg = Accepted DLS o0l - Ameubsd.

2005-06-24T14:03: 254702304838 DL RS D6/24/2009 (06/24/200% 123' = decapted DLS ool - .l\l:i:on‘t@d.nl - Rejected
Z009-06-24T14:03:25 4704304838 DL RS 06/24/2009% 06/24/20092 :23- - Acceptad DLS 001 - Accepted 02 - Accepted
2009-06-24T14:03: 254704304838 | DL RS  06/24/200%  06/24/2009 23 = fSccepted DDLU @01 - Accepted 01 - Rejectad
2009-05-24T14:03.'25.d70-1304333-DL RS D&S24/2009 06/24/200% 'Eg- - Aocepted DLU -DD:I. - -ﬂll:l:tp‘bl:d.ﬂ? - Accepted
Z009-D6-25T13:19:51.8704304838 DL BE 06/25/2009 06/25/2009 :23- - Accapted DLS ool - Accepted 01 - Rejectad
Z2009-06-25T13:19:51.8704304838 | DL RS  06/25/2009 06/25/Z00% Eg = Accopted DDLU 001 - Accepted 01 - Rejected
2009-06-26T13:06:07 1604304838 DL RE DE/26/2009 D6/26/2009 :Eg- - pocaptad DLS ool - Accepted 01 - Rejected
2009-06-26T13:06:07.1604304838 DL RS 06/26/2009 06/26/2009 :23- - Acceptad DLU 001 - Accepted 01 - Rejected

Records 1 to 100 of 264
11213 Next
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Person Menu

§ U.S.DEPARTMENT OF EDUCATION
COMMON ORIGINATION & DISBURSEMENT

Person School Batch Award Services

Program

Person Search
it Person Search PHELP

TEACH Coun Search
ATS/Pnote Search Use this screen to search for individuals. The information consists of student and borrower

Credit Check Search Number or Name.

Applicant Search

Please enter full SSN for SSN search. (No dashes)

dermnographics along with details about the awards they hold. Please enter a Social Security

You ray enter up to nine characters of the last name and up to five characters of the

first name.
If you enter a partial name the search may take longer to display the results.

If you enter a valid SSN, the Person Detail page will appear allowing you to view
information an individual and their associated awards,

If you enter a valid name, the Person Detail page will appear allowing you to view
information about the person and their associated awards.

Oct29 2009 12:10 EDT Home | Privacy Act | Links | Contact Us | Today's Update | Help | Glossary
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Person Information

U.S.DEPARTMENT OF EDUCATION F gA

./ / COMMON ORIGINATION & DISBURSEMENT FEDERAL

STUDENT AID

School Services Program
> Person Search View Person Information Pherp
¥ Person Info NEwpret Dy

Detail 123456789
i moe _j’-'_ 01/01/1980

Permanent Information

4l Address 123 Main Street
o Oalk City, TN L2345 USA
» TEACH Coun Search
Email mid &y usa.cotm Citi hi iti
» ATS/Pnote Search - i o a zens e M LRI
_ Telephone (123)456-7850 Previous SSN
P Credit Check Search -
School Assigned Id
» Applicant Search Post 9/11
Deceased Veteran
Dependent
Indicator
Local Information
Address .
123 Main Street
Oak City, TN 12345 USA
——
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Direct Loan Information

= Porson Search

Parson Info
Detail
All Awards
Direct Loan
Pell
Nation

9GO FURTHER
FEDERAL STUDENT AID

Return to: o

et sl

Person Direct Loan Information

Margaret Day
123456789

01/01/1980

Award Year

“rere

i ALL -
1‘\-:-I:I|IT-<-:. ! Eligibility
= TEACH Coun Search Loan Summary
= ATS/Pnote Search Attending School Person Award 1D Award Award Type
» Credit Chock Search Type Amount Amount
3 : S Approved Disbursed
” Year "09-"10
*= Applicant Search . . Student XXOOXK1238510G12345001 4$4,900.00 4$1,833.00 DLSUB
University
. . Student 4$0.00 $0.00 DLPLUS
XXXXX1234P106G12345001
University
- » Stud 13 0.00 0.00 DLUNSUB
UnlverSIty HEENT XXXXX1234U10612345001 ¥ $
UI’IIVQI"SItY Student  yXXXX1234U10612345002 o b g e
Total for Grade $6,500.00 $2,366.00
Level 4:
Total for "09-"10: $6,500.00 $2,366.00
Year '08-'09
Stud t 5,500.00 S,500.00 DLsSuBe
. . udent XXXX1234509G12345001 ” .
University
Student $1,065.00 $1,065.00 DLPLUS
. . XXXXX1234P09G12345001
University
. - Stud 7.5 .00 » L0 [ =]
Un|vers|ty tudent  yXXXX1234P09G12345001 ik i asma LeLus
University Student XXXXX1234U09G12345001 $2,000.00 $2,000.00 DLUNSUB
Total for Grade $16,081.00 $16,081.00
Level 3:
|START HERE
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Award Detall

U.5. DEPARTMENT OF EDUCATION

Persan Schoal

= Awward Search

¥ Award Infoarmation
Cretal

Margaret Day
123456789
0170171980

Award ID

Award Amount Approved
Award Amount Disbursed
Award Start Date

Award End Date

Grade Level

CPS Transaction Number
Disclosure Print Indicator
Disclosure Print Date

Pnote Print Indicator
Booked Date

Dependency Status

Loan Fee Percentage
Academic Start Date
Academic End Date
Interest Rebate Percentage
Less than Full-time Flag
Loan Default f Grant Overpay
School Use Only

COMMON ORIGINATION & DISBURSEMENT

Return to: Batch List -= Batch Detal -= Parson

Award Detail Information

FSA

LEDE
BTMNDENT ALE

Sorvices

Oetall = Direck Loan Awards

University
123456789509G12345002
‘08-'‘08

Award Information
123456TEM 084G 12345002
$3,500.00
$0.00
05/18/2009
1z2/18/2009
1st year, undergraduate/attended college before
oz
cob Prints {Zends to Borrower)
06/25/2009
School or its Delegate Prints and Sends
06/29/2009

Dgpendent
2.0%
05/18/2009
12/18/2009
1.5%

N
7252581

Program

Sep $5 2003 14:01 EDT
|START HERE
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Disbursement
U.S.DEPARTMENT OF EDUCATION FgA

COMMON ORIGINATION & DISBURSEMENT LEBLRAL

Person School Batch Award Services User Program
* Award Search Return to: Batch List -» Batch Detall -> Person Detail - Direct Loan Awards -» award Detail
¥ Award Information : " o
g Award Disbursements Information I
Disburserments
ATS/Promissory Notes  plagge click on the Disbursement number to view Disbursement Detail.

Margaret Day University
133456789 123456789509G12345002

01f01/1980 08-'08

Totals for Actual Disbursements
Gross: $0.00 Origination Fee: $0.00  Rebate: $0.00 Net Award: $0.00

Totals for Pending Disbursements
Gross: $1,750.00 Origination Fee: (§35.00) Rebate: $27.00 WNet Award: $1,742.00

Disbursements

No. Disb. Date Gross Orig. Fee Rebate  Net Award Status

1 06/25/2009 $0.00 (40,00} $0.00 $0.00 Disbursed
2 09/07/2009 $1,750.00  ($35.00) $27.00 $1,742.00 Pending

Sep 252009 14:01 EDT Home | Privacy Act | Links | ContactUs | Today's Update | Help | Glossary | Log Off
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Disbursement Detail

Parson

* Award Search
» Award Information

¥ Disbursement Info

Detail
Histor

* Post Data Archive

Sep 25 2002 14:01 EDT

|START HERE
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School

U.5. DEPARTMENT OF EDUCATION
COMMON ORIGINATION & DISBURSEMENT

FSA

STUDINT ALD

Batch Award Sarvices User Program
Return to: Batch List -> Batch Detail == Person Detail == Direct Loan Awards <> Award Detail -»
Disbursement Information Puere

Margaret Day
123456789

01/01/1580

Award ID

Award Disbursement Date

Award Amount

Award Disbursement Gross

Origination Fee
Disbursement Rebate

Net Award

Sequence Number

Status

Date Disbursed

Date Processed
Confirmation Flag

First Disbursement Flag

Home

%7/ FEDERAL STUDENT AID

Privacy Act | Links

University
123456789509G12345002
‘08-'09
Disbursement 1

Disbursement Information

06/25/2009
$3,500.00
£0.00
($0.00)
$0.00
$0.00

66
Disbursed
06/25/2009
09/24/2009

Yes

| ContactUs | Today's Update | Help |

Glossary

Log Off




S —

Disbursement History

U.S. DEPARTMENT OF EDUCATION F§A

COMMON ORIGINATION & DISBURSEMENT FEDERAL

Person School Batch Award Services User Program

Return to: Batch List -> Batch Detail -= Persan Detail -» Direct Loan Awards <> dward Daetail -»

* Award Search

Cisbursement List -> Disbursement Detsl
* Award Information
v Disbursement Info Disbursement History Information Puete
et
Histary Margaret Day

123456789 123456789509G 12345002
01/01/1980 ‘DE-'D9

Disbursement 1

Actual History

Sequence Description Action Gross Fee Rebate Net Disbursement Response Booked

t Date Date Date Date

1 SUBSTANTIATED D6/29/2009 $1,750.00 ($35.00) $27.00 4$1,742.00 06/25/2009 06/29/2009 D&/29/2009
DISBURSEMNT

66 suB DISB na/24/2009 ($1,750.00) £35.00 (427.00) ($1,742.00) 06/25/2009 09/24/2009 09/24/2008
CREDIT ALJ

Sep 252009 14:02 EDT Home | Privacy Act | Links | Contact Us | Today's Updsts | Help | Glossary | Log Off
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School Summary Information
U.S.DEPARTMENT OF EDUCATION F~§A

>/ COMMON ORIGINATION & DISBURSEMENT FEDENAL

STUDENT AID

Person Services

> School Search School Summary Information

¥ School Information
School Summary
Financial aid Contact GRAND VALLEY ST UNIVERSITY!2
Eligibility
General
Options
Funding Info
Summary Financial Info
Refunds of Cash
Cash Activity
Events
Mernos
Yearly Totals
Relationships
Balance Confirmation
Request Post Direct Loan CHRIS € jj| P
Deadline/Extended Financial Aid Friendly rogram DIRECT LOAN

Officer
Correspondence ) L Cash > Accepted & Posted §0.00
Report Selection Pell Financial Aid CHRIST Jo Disbursements & older
Officer SCOTT  Gabriel than 30 days
IANCIAL AID EDWARI . % of Cash = Accepted & 0.0%
MINISTRATOR KEREsST Patience Posted Disbursements
Abounds Cash > Accepted & Posted $0,00
Disbursements

Current CFL $63,226,519.00

Enter the default selections here for Program and Award Year:

Default Program DIRECT LOAN Default Award Year 0910 «

Contacts Summary

Type Name Phone Award Year 0810

|START HERE
GO FURTHER
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School Summary Financia

COMMON ORIGINATION & DISBURSEMENT N

FTUDEANY AID

Sorvices

* School Search

¥ School Information

Eligibalety
sEners

optianes

Funding Info

Surmmmary Financial Info
:"':I If 5 o I - :'-!:

HERI

School Summary Financial Information

Summary Financial Information

program  DIRECT LOAN

‘0310 -

Program

Entity 1D

Beginning Cash Balance
Cash Receipts
Refunds of Cash

Het Drawdowns/Payments

Booked Disbursements
Booked Adjustments
Total Net Booked Disbursements

Ending Cash Balance
Unbooked Disbursements
Unbooked Adjustments

Total Net Unbooked Disbursements

Cash > Accepted and Posted Disbursements

Home | Privacy Act | Links | Contsct Us

$45,257,032.00
$0.00

$49418,411.00

($888,060.00)

$41,312.00
($41,312.00)

5 Update | Help | Glo

04304838
$0.00

$48,257,032.00

$48,530,351.00

($273,319.00)

$0.00

($273,319.00)
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Direct Loan NewsboxXx

B U.5.DEPARTMENT OF EDUCATION
7 COMMON ORIGINATION & DISBURSEMENT

COD Reporting » Direct Loan Reports
30712431

S Grand Moolah University

Neww Edtw Yieww |
Search results:
View results i right rame b 30 DAY WARNING (CSV) 2007-2008 30 DAY WARNING (CSV) 2008-2009

Adtions Actions

& 00000000-DL
30 DAY WARNING (CSV) 2009-2010 DUPLICATE STUDENT BORROWER (CSV)
&, 00000000-pI

Adtions

Actions

EXPIRED MPN REPORT INACTIVE LOANS (CSV)
Adtions Actions

MPN DISCHARGE REPORT MPNS DUE TO EXPIRE REPORT

Adtions

Actions

PENDING DISBURSEMENT LIST (CSV) 2007-2008 PENDING DISBURSEMENT LIST (CSV) 2008-2009

Adlions

Actions

PENDING DISBURSEMENT LIST (CSV) 2009-2010 SSN-NAME-DATE OF BIRTH CHANGE(CSV)

Adtions Actions

|START HERE
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Right about now you’re probably
asking yourself...

e | thought | had to have a
promissory note on the COD
database before | could
disburse? My FFELP Lender did
all that MPN stuff...how do | do
It In the Direct Loan Program?
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www.dlenote.ed.gov

About the MPN

What You
Need

What to

Expect |

MPN for
Student Loans
or Parent PLUS
Loans

Find out here

Complete New
MPN for Student
Loans

Complete New
MPN for Parent
PLUS Loans

Retrieve and
View MFNs and
Correspondence

START HERE
GO FURTHER

F§ A Dil‘&(t l.oans MASTER PROMISSORY NOTE

FEDERAL
STUDENT AID

FAQS SITE ASSISTANCE CoNTAST Us  PRIVACY POLICY  ADDITIONAL RESOURCES

This web site is for completing a Direct Loan Program electronic Master Promissory Note (MPN) for student Subsidized, Unsubsidized and/or Graduate PLUS loans that you
take out to pay for your own education, or for parent PLUS loans that you take out to pay for vour child's education. If yvou do not want to complete the MPN electronically,
you may complete it using the paper process. If you would like to complete a paper MPN, please contact the school's financial aid office.

You will be required to use your U.5. Department of Education issued PIN to complete an electronic MPN. For additional information or to ask general PIN questions, you
can visit the official PIN site or access the PIN customer service web page.

PLEASE NOTE: Before you continue, you should turn off any pop-up blockers in your browser.
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Promissory Note

U.S.DEPARTMENT OF EDUCATION F gA

7 COMMON ORIGINATION & DISBURSEMENT PO RA

School Batch Award Services Program

* Person Search

Award Promissory Notes Puere

» TEACH Coun Search
¥ ATS/Pnote Search

* Credit Check Search

View Signed Promissory Note

* Applicant Search

Details
P s
MPN 10 xxxxx1234MOBG01234001  How Received 1071072008
MPN Status Accepted MPN Expiration 10/08/2015
Date
Type Electronic MPN Last Updated 10/10/200%
Date
# linked awards 4 MPN Close Date
Borrower Type
Indicator
Linked Awards
Program School Name Award Year Award ID
DIRECT Favorite University, ‘08-'09 . o SRSET ok ;
LOAN/SUBSIDIZED Overthe, 00x1234509G01234001
HILLSeY
DIRECT F avorite University, '07-'08 oo 234S08G0123400°
LOAN/SUBSIDIZED Overthe, KRR IEASIAGRIZa NN
HILLS®Y
DIRECT Favorite University, ‘06-'07 XN S07G012° )"
LOAN/SUBSIDIZED Ouwerttie: xooix1234S07G01234001
niLL>ey
DIRECT Favorite Universty, i-'06 000001234506 G0 1234001
LOAN/SUBSIDIZED Overthe,
HILLS®
Jul 06 2009 12:10 EDT Home | Privacy Act | Links | ContactUs | Today's Update | Help | Glossary | Log Off
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Credit Check Decision

3 U.S.DEPARTMENT OF EDUCATION FgA
4~ COMMON ORIGINATION & DISBURSEMENT FEDERAL
s STUDENT AID
Person School Batch Award Services User Program
» Person Search " .
Credit Check Information PHeLp
» TEACH Coun Search
» ATS/Pnote Search Credit Check Decision
» Credit Check Search SSN Xxoexx1111
Name Barb Davis
» Applicant Search Date of Birth 01/01/1972
Request Date  02/02/2009
Original Accepted
Decision
Decision Date  02/02/2009
Mar 31 2009 08:39 EDT Home | Privacy Act | Links | Contact Us | Today's Update | Help | Glossary | Log Off

»| START HERE
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Right about now you’re probably
asking yourself...

e Okay, I've got everything in
COD for this loan...where do |
get the cash to disburse to my
borrowers?

&3 | START HERE
FREEH GO FURTHER
&<$7% FEDERAL STUDENT AID




The G5 System

Empowering the grant community.

' Login to G5 Welcome to the G5 System!

Email ID I You have reached the U.S. Department of Education’s G5 Website. G5 is a
Password state-of-the-art, web-based system for use by authorized recipients of
| Department of Education funds, in support of grant management and
(Case Sensitive) payment activities. G5 is replacing the current Grant Administration and

Payment System (GAPS).

In order to log into GS, you must accept
the Department of Education’s terms.

[l Yes, [ Accept the Terms

News and Events

10/16/2009 URGENT MESSAGE - GRANTEES PROHIBITED FROM PROVIDING FEDERAL FUNDS TO
ACORN... more

07/23/2009 TEACH DRAWDOWNS - Where to go in G5 to process a TEACH drawdown... more

Help Desk

03/24/2008 User ID - After registering as a new or existing user in G5, what is my user ID? more
Help is available through e-mail or
by calling the GAPS Hotline.

START HERE
GO FURTHER X++
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The G5 System

e Provides location for all school funding processes
— Drawdowns
— Drawdown adjustments
— Returns of funds
— Viewing of award activity
— G5 funding reports

|START HERE
|{GO FURTHER

FEDERAL STUDENT AID
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G5 Registration

Empowering the o

User Registration

Before You Proceed, Please Note

community.

If you are already a registered e-Payments User, Do Not Complete This Form. This form is for users who are not currently registerd
GS. If you currently have access to e-Payments, please go back to the GS Home page and select the "Existing i

Please complete the form below to reqgister for access to the GS system. An * indicates a required field.

User Type * | select One

=

Payee Duns * I

Grantee Duns I

Desired Role * |s:lec\: One 'I

Authorized By * [

Title [ select One

First Name * [

Middle Initial [

Last Name * I

START HERE
GO FURTHER

e-Payments User? Reqis
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Establish G5 Account

e Have a DUNS Number
— Call 1-866-705-5711 or
— Online at http://www.dnb.com

e Award Document ID

— 11 Character unique ID
— P268BK10H#H#HHH

& | START HERE
@@ GO FURTHE Rt
L7 FEDERAL STUDENT
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Establish G5 Account

e Set up bank information
— Enroll in Automated Clearing House (ACH) using
Direct Deposit Sign-Up Form (SF-1199A), or
— FEDWIRE by enrolling with CFO, Department of
Education
e Obtain user ID and password

— ED mails User IDs and passwords to payee’s
business address

& | START HERE
qags) GO FURTHER
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G5 Online Training

r/’_ﬁh“ B
\ ] Empowering the Grant community.

imhiI QMT Help [_—_““—_

New On-Line Training and Help Functions --

+ Training will provide online
guided simulations to
demonstrate steps required to
complete G5 procedures

Help will provide Tip Sheets COEEEes———
(Job Aids) - quick step-by-step " ——— @

documents for each procedure =+«

The e & e W B ] W S e e L v
- ) Payss Awart Drow Dome cautpraies
- Praces Puymert - Tvm s s et W P o fetad wr met | By ARrEy o Peewry
-y Fucae
~

Prior to GS implementation, T Ferwmat 1t s o e W (5 G

Training and Help will be | e ettt e ity e

accessible from e-Payments e

START HERE
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Right about now you’re probably
asking yourself...

e Okay, I've got everything in COD
for this loan and I've drawn and
disbursed the funds to my
borrower. What happens now?
What happens to my borrower
when she goes into repayment?

e START HERE
I%ye) CO FURTHER
X%/ FEDERAL STUDENT AID
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Borrower Services Online

Espafiol + Contact Us  Privacy Policy © Site hWap 1 Login
' LOAN SERVICING
[ ]

START HERE
‘GO FURTHER
# FEDERAL STUDENT AID

LGS YOUR ACCOUNT

QUESTION CENTER | FORMS

Access Your Account

Direct Loan Servicing New:
ogl

Welcome To:

Hevi Entrance Counseling
To Your Account

— Direct Loan Servicing Entrance & e b Lot Lios A
og in to... H ' How In Effect!
» make online payments EXI? fwmﬁ'mg 12:00:00 AW

) Get the information you need
«» wiew account balances :

as a Direct Loan borrower. Gas all news

» thange billing options 80’

enroll in electronic
* senvices "

aid much fore. .. ) Make Yo !.Puyn1ent

Forgot Your PIN? Your Account ..

Online

Fay your D oan
bill onfine. r

and easy.

Make online payments, view your account balances and payment history, change your billing options, enrall in
electranic senices and much more...

Forgot jfbu r

PIN)

ar wlni to change it?
\

Loan Consolidation ...
A Consolidation Loan allows you to combine one or more of your federal education loans into a new loan that offers
you several advantages such as one monthly payment, flexible repayment options, and reduced monthly payments.

Applyfor a PIN

“Four PIN senves asyaur
identifiar allowing you to
A0cEEE yoUT personal
information in various
.5, Depatment of
Education systems.

Lower your
interest rate!

Learn More
1098-E Tax Information ...

’ . o . Enroll in
*four 1098-E was included with your Annual Statement that was mailed in January ofthis year. You also can download Automatic Monthl
yaur 1 098-E onling fram this Yieh site. Payment Y
Tour This Site

Enroll in Electronic Services ...

*You can choose to receive your Direct Loan hills and correspondence electronically, eliminating paper mail. Electronic
senices are faster, free, and mare convenient,

Make an Online Paymennt ...
Paying your Direct Loan online from this site is free, convenient, and saves you time and money. You can even
schedule your payments up to six maonths into the future

Electronic Mail Se

Receive your Direct
Loan bill and most
of your Direct Loan
correspendence onling

|START

HERE

GO FURTHER
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Borrower Services

Repayment options tailored to
Individual need

e Standard, Extended, and
Graduated

 Income Based

 Income Contingent

e Alternative

* Public Service Loan Forgiveness

& | START HERE
:r' /GO FURTHER
&7/ FEDERAL STUDENT AID
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Borrower Services

eElectronic billing/payments

EDA and on-line payment
options

«Self-Service tools for
borrowers

eTelephone voice response
system, web portals

&3 | START HERE
dkg) GO FURTHER
RXE7 FEDERAL STUDENT AID
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Borrower Services

eOnline form submission
eElectronic PIN signhatures
e oan Consolidation
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School Services Online

Login -~
START HERE
1 GO FURTHER 8
FEDERAL STUDENT AID Financial Aid Professionals

2

Home School

School Reports w General Information m

Student Account Lookup Version en espaniol

Direct Loan Servicing Online School Site

: News & Updates

< Fri Jun 26 00:00:00 EDT 2009 - New Income-Based
| Repayment (IBR) Plan Now Available !

. Direct Loan borrowers now have another choice of repayment
: plans for their Direct Loan(s). The Income-Based Repayment

| (IBR) Plan bases borrower monthly payments on their yearly

' income and they must have a partial financial hardship to

i enroll. This plan is an alternative to the Income Contingent

' Repayment (ICR) Plan and is designed to make repaying
This Web site provides you with resources and reports designed to help you effectively manage education loans easier for students who intend to pursue jobs

your Direct Loan Program and with the ability to lookup borrower account information with lower salaries, such as careers in public service. It does
| this by capping the monthly payments at 15 percent of the
To access this site, you must first log into the Common Origination and Disbursement (COD) : horrower's discretionary income (the difference between their
Wieb Site using your User Name and Password. Once you have logged into the COD system, a Adjusted Gross Income and 150% of the poverty guideline for
second window will open displaying the Direct Loan Servicing Online School site. : family size and state of residence). Ifthe borrower is married
| AND files taxes separately from their spouse, only the
To access this site, please click here | Login + borrower's income will be considered when calculating the IBR
. payment amount. Like ICR, after 25 years of qualifying
Last updatedireviewed 1241 82008 ' repayment, any remaining halance on the loan will be forgiven,

but the borrower may have to pay taxes on the amount forgiven,

+ To participate in the IBR Plan, a borrower must authorize the
.S, Internal Revenue Service (IRS) to inform the U.S.
: Department of Education (ED) of the amount of their income.

The IBR Plan is NOT available for repayment of Direct PLUS

't nanfet mada tn narant harrmasare andfnr Diract Sanenlidation

S @ Internet
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chool Services

Stupdert Accour

SETARTT HERI
GO FURTHER a
FEDERAL STUDERNT AlID

School

Hivrre

Loarbuiags Gorersl Informstion

Inal o v iaen

GErrer ol ACCour

Comtect s

Financial Ald Professional

Vermion en espariol

SO BRI DTDCCT

Social Security Humbar: 123-45-6788

Mlaavians BORROWER, JOE A
D1-02-1980

BROWN COLLEGE

Date of Birtle

School of Attendance:

| { Grace
Account Staium [T A Ervd m
Date Date
21334 8T0-1 "aid in Full 01-31-1888 01-31- =T
il -]
DiZJ45a7g-2 Faid i Full 12312002 D530 2003
2003
Qi23a5aTE.-3 Paid in Full CS.O8-2003 11-08- o0
=003
g13 g7 Fald in Full O -08- 3003 119-08- =00
2003
Q12345878 5 In Forbaanancs A0-21-2003 10-31- 2003
Baginning 000 52008 2003
and anding
D221 2008
TOTAL §

Click ners o ced Repavinet

| Extended Repayment Plan

Under this plan you will pay a fixed amount of at least $50 each month for 12-30 years, depending on the
total amoaunt you owe. Selection ofthis planwill result in a lower manthly payment, however, total interest
paid will be higher than the total interest paid with the Standard Repayment Plan.

Unider the ded Re e be:
al Interest Initial Monthly Repayment Interest Total Amount
Balance Rate Payment Term Paid Repaid
{# of months)
123456789-4 H52,682.37 462% FIZT 6 F44.736.59 F97 31596
TOTAL $52 582.37 MiA $327 68 MiA $44 73659 $97,312.96

To =zee an amortization schedule foryour loands) far the ahove repayment plans, click here.

Graduated Repayment Plan

With the Graduated Repayment Plan, your payments start out low, then increase every twao years The
repayment period for your loan will be 12-30years, depending on the tatal amount vou owe. Generally, the
amoaunt you'll repay aver the term of your loan will be higher under the Graduated Repayment Plan than
under the Standard and Extended Repayment Plans. However, ifyaur income is low when you leave school
but iz likely to steadily increase, this might be the best plan for you.

Under the d
pal Interest Initial Monthly Repayment Interest Total Amount
Balance Rate Payment Term Paid Repaid
{# of months)
123456780-4 $52,682.37 462% F23z 68 $55,875.00 F102 457 46
TOTAL $52|5823? (YR T == [Ore dAmo AET Ao

Click here to see Repayment Estimates

To see an amaortization s

START HERE

Fols, |

Privacy | Security | Motices | Logout hiteHouse oy | LIS& cow |

Edl.ow
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School Services

e Default/Delinquency Management

— Pre-Repayment Counseling
v’ Calls begin two months prior to
entering repayment
v Emails to assist with repayment options
— Delinguency Counseling
v Calls begin at 31 days (22 calls)

v Letters begin at 7 days delinquent
(12)

& | START HERE
doRdies GO FURTHER
&E7 FEDERAL STUDENT AID
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School Services

e Call Campaigns

—High balance calls (balance of 80K or
greater)

e | ate Stage Delinqguency Assistance

—Partner with DLSS to facilitate contact
with seriously delinqguent borrowers

,‘..;* START HERE
‘-‘;‘*"*‘_"‘éf*"‘ GO FURTHER
X%/ FEDERAL STUDENT AID
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Right about now you’re probably
asking yourself ...

e Man, are these guys ever going to
quit talkin’?

& | START HERE
{¥ge GO FURTHER :
X7/ FEDERAL STUDENT AID
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School Customer Service
Centers

COD School Relations Center
http://www.cod.ed.gov
(800) 848-0978

School Services - DLSS
http://www.dl.ed.gov/schools
(888) 877-7658

Direct Loan Consolidation Center
http://www.loanconsolidation.ed.gov

(800) 557-7392

&3 | START HERE
i) GO FURTHER
L% FEDERAL STUDENT AID
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School Customer Service
Centers

CPS/SAIG

http://www.fsawebenroll.ed.gov
(800) 330-5947

G5 Help Desk
http://www.g5.gov
(888) 336-8930

NSLDS
http://www.nsldsfap.ed.gov
- (800) 999-8219

X7 FEDERAL STUDENT AID
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Direct Loan Systems Primer

Questions???
Dlenrollment_fsa@ed.gov

& | START HERE
@40) GO FURTHER
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