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Reconciliation —
A General Definition

The process by which records from one
system are compared to records from

another, and any discrepancies are
identified and resolved.

Example: Balancing a checkbook
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Direct Loan Reconciliation

The process by which the Direct Loan Cash
Balance recorded on the Department of
Education system is reviewed and compared
with a school’s internal records on a
monthly basis. The school must:

e identify and resolve discrepancies, and

e document reasons for their Ending Cash
Balance
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Program Year Closeout

The process by which schools complete final
processing at the end of a Direct Loan award
year.

e Extension of the monthly reconciliation
pProcess

 $0 Ending Cash Balance
(DL funds received = DL funds disbursed)

e Final deadline: July 31st of the year
following end of the award year (7/31/2010
for 2008-2009).

Note: 30 Day reporting requirement

QD 00 F URTHE R supersedes both reconciliation and

X2/ FEDERAL STUDENT AID’ closeout requirements




e
Ending Cash Balance (ECB)

Total Net Drawdowns
—  Total Net Booked Disbursements

Ending Cash Balance
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Reconciliation:
Three Key Systems

Financial f=eg
Aid B<HHHS s BUSINEss
Office L ‘EE , Office
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Reconciliation Tools and
Resources

= School Account Statement
= COD Website

= DL Tools

= Student Files

» Financial Aid Office Reports
» Business Office Reports
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Reconciliation Tools and
Resources

e COD Customer Service

—Customer Service
Representative

—Reconciliation Team
-Weekly monitoring e-mails
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School Account Statement (SAS)

 Generated by COD on 1st weekend of the
month

Contains data through the end of the
previous month

Separate SAS for each open award year
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School Account Statement (SAS)

 Four Primary SAS Components
—Cash Summary
-Disbursement Summary by Loan Type
—Cash Detalil

—Loan Detail (Loan or Disbursement
Activity Level)

Different Report Options
—Format
—Content

& | START HERE
:r' /GO FURTHER
&7/ FEDERAL STUDENT AID

11



e
SAS Options Screen

U.S. DEPARTMENT OF EDUCATION F A

COMMON ORIGINATION & DISBURSEMENT

* School Search

¥ School Information
School Summary
Financial aid Contact

Eligibility
General
Options

Funding Info

Surmrnary Financial Info

Refunds of

<

sh Activity

Events
Mermos

Yearly Totals
Relationships
Balance Confirmation
Request Post
Deadline/Extended

Pr sing

Correspondence
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Services

SAS Options

Euclid University

Program DIRECT LOAN ~ Award Year '09-10 -

SAS Options

Report Format Fixed Length

Include Names of Borrowers No -

Report Activity Type

. bonthly
Regardless of your choice {(Monthly, Year-to-Date, or Both), Yearto-Date
h ¢

you will receive Year-to-Date and Monthly Cas =y
Summaries, B oth

You will receive Monthly Cash Detail if you choose Monthly
activity and Year-to-Date Cash Detail if you choose Year-
to-Date.

You will receive both the Monthly and Year-to-Date Cash
Detail if you select Both as your option.

Sections of SAS to Receive
Summary by Loan Type

If chosen, you will receive Monthly and Year-to-Date.
Monthly Year-to-Date

Disbursement Detail Yes -

Loan Level {(optional) N/A

Loan Level is only available for Year-to-Date.
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School Account Statement

Cash Summary - YTD

BEeport Date: ] ] )10 U.5., Department of Education

BEeport Time: L 20 Direct Loan Tools — Z009-Z010
SAS Year-Toc-Date Cash Summary
THIZ DOCUMENT CONTATIME SENSITIVE INFORMATION PROTECTED BY THE PRIVACY RACT

R R R R W HRE AR A RTRNAAT AN AN A AN TR AATATTAAAAAAAAAS AN ENEEEEATTTTTTTNTNT NN RN W

End Date: 04/30/2010

School Code:
Region Code: 02
State Codes: HJ

Beginning Balance:
Cash Receipts:
Refunds of Cash:
Het Drawdowns/Fayments:

Booked Disbursemsnts:
Booked Adjustments:
Total MNet Booked Disbursemsnts:

<:EEE£§Q Cash Balance:

Unkbooked Diskbursements Actual:
Unbooked Adjustments:
Total Met Unkooked Disburssemsnts:

Cash > Lccepted and Posted Disbursements:

R
9GO FURTHER
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School Account Statement
Cash Summary - Monthly

Report Date: 05/04/2010 U.S. Department of Education Page 1
Report Time: 09:59:50 Direct Loan Tools - 2009-2010
SAS Monthly Cash Summary
THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT
A S S S S RS R R R R R R R RN E R
End Date: 04/30/2010
School Code: G09009
Region Code: 02
State Code: NJ
Beginning Balance: $3,264
Cash Receipts: $4,089
Refunds of Cash: -51,350
Net Drawdowns/Payments: $2,73%
Booked Disbursements: $0
Booked Adjustments: -5$1,250
Total Net Booked Disbursements: -$1,250
:::EgEEE§Ca5h Balance: $7,253
Unbooked Disbursements Sccual: ps e L
Unbooked Adjustments: $0
Total Net Unkooked Disbursements: £3,2¢64
Cash > Accepted and Posted Disbursements: £3,98¢9
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e
Disbursement Summary by Loan

I e Report Date: 05/04/2010 U.S. Department of Education Page 1
Report Time: 09:59:50 Direct Loan Tools - 2005-2010
SAS Monthly Disbursement Summary
THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT
LI A O O
End Dacte: 04/30/2010
School Code: G0%009%
Region Code: 02
State Code: NJ
Subsidized Unsubsidized PLUS
Booked Gross -51,282 S0 $0
Booked Fee -5$52 S0 $0
Booked Interest Rebate -$20 S0 S0
Booked Net -$1,250 $0 S0
Unbooked Gross $350 $2,9¢62 =4u]
Unbooked Fee $10 $88 S0
Unbooked Interest Rebats $5 345 =Ju]
Unbooked Net $345 $2,91¢% s$0
All Loans
Booked Gross -$1,282
Booked Fee -5$52
Booked Interest Rebate -520
Booked Net -$1,250
Unbooked Gross $3,312
Unbooked Fee Sge
T T = Unbooked Interest Rebatse $50
START HERE Unbooked Net $3,264

GO FURTHE
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Cash Detall

Beport Date: 5042010 T.3. Department of Education Page 1
Beport Time: 10:18:06 Direct Loam Tools — Z008-2010
353 Cash Detail

Jort By: Tran= Type
THIZ DOCUMEMT COHTAINS SEMSITIVE INEPCEMATION FROTECTED BEY THE PRIVACDY ERLT

AEREEERE A A A AR E A AR AR R R R R R R R R R R R W o ol el el ol e e e e o e AR Rl

Date Range: Tran= Type: R11

3choel Cod=: GOEoo9

End Date: 430/2010

Tran= C0D Process Payment Contzol/
Tran= Type Date Trans A&mount Date Check Number
Beceipt 03/28/2010 38,985 05/01/2010 2010032812345
Berceipt 04,07/ 2010 24,0859 05,/01,/2010 2010040TETEQD
Befund 04/15/2010 21, 000 05/01/ 2010 QoOoO00L0L100
Refund 04,18/ 20L10 350 05,/01/2010 QoQo00L0L10L
Total Cash Receipt Becords: 2
Total Befund= Ca=h Bacords 2
Total 3A3 Ca=h Detail BF=cords 4
Total Ca=h Beceipt Emount: 513,074
Total Befund=s of Ca=h Amount: 21,354

|START HERE

16



Loan and Disbursement

BEeport Date:
BEeport Time:

School Code:
End Date:
Student’ s Name

PLUS Borrower's Nams
Loan ID

THIS DOCUMENT CONTAINS

UJ.5. Department of Education

Direct

Loan Tools — 2005-2010

SL5 Loan and Disburssment Detall

Grass Fee
Amount Amount Lmount Amount

Socrt Bv: Last HNams

SENSITIVE INFORMATICON PROTECTED BY THE FRIVACY ACT

EFEEEEEAEEE A AAAA A AR AN A AR A AN R R R R R R R R R AR AR R AR NN AN A AN A A NN AN R R R R R R R R R R RN NN R R R R R R R W R R

Booked Status: Unbooksd

Int Rebate Het

Tvpe Disbk Date Gross Emount

Net amount

York, Charlotte
222334444510G0%00%001

Z223344944U10G0%009001

Hokks, Miranda
333445555510G0900%001

Booked Loans:
Unkooked Loans:
Loans:
Disbursements:

Loan Met Lmount:

Loan Gross Bhmount:

Unbooked
1D

Unkooked
1D

Unkooked
1D

350
05/05/2010

51,306
05/05/2010

[ ]
k3

(EF T L
(LU )
[EL Ry )
[}
b3

=
b3
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COD eb School Summar

U.S. DEPARTMENT OF EDUCATION F§A

' COMMON ORIGINATION & DISBURSEMENT FEDERAL

STUDENT AID

Person Services Program

> School Search School Summary Financial Information

¥ School Information

ool Summary

tact Electronic University

Summary Financial Information

Funding Info

summary Financial 1nfe program  DIRECT LOAN ~ Award Year '03'10 ~

|
—

Entity ID 12345678 |
Beginning Cash Balance SO.OOI
Cash Receipts $13,074.00
Refunds of Cash ($2,075.00)

Net Drawdowns/Payments $10,999.00

Booked Disbursements $5.721.00
Booked Adjustments ($1,250.00)
Total Net Booked Disbursements

$4,471.00

Ending Cash Balance $6,528.00

Unbooked Disbursements $3.264.00
Unbooked Adjustments $0.00
Total Net Unbooked Disbursements $3,264.00

Cash > Accepted and Posted Disbursements $3,264.00

|START HERE
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What Did You Find?

e SAS Shows:
— Ending Cash Balance (ECB) = $7253
— Total Net Unbooked = $3264

e Why?

S | START HERE
Sy GO FURTHER s
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Reconciliation: A Process Flow

JUU
Receives

Resolvec
?

YES

—B 3 -
RO (Documentation)
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Cash Summary Comparison
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Cash Summary from School

Records

Beport Date: 5/04/2010 U.8. Department of Education Page 1
Beport Time: 13:21:06& Direct Loan Tools — Z0058-Z010
Cash Beport — Summary

THIS DOCTHENT CONTAIR3 3ERSITIVE INFORMATION PROTECTIED BY THE PRIVACY ACT

Ol R R R e R

Date Range: 010172010 o 04/30,/2010

School Code: F0g900%

Cash Beceipts: £13,074
Befund of Ca=mh: £r, 075
Total Ca=mh [(Becei m — Befuond= of Ca=h) : £10,099
Booked + Unbooked \
otal Disbursement Het Amoount from EDErpress: £9,B847

Ending Cash Balance (Total Ca=mh — Total Het Disbursement=} : £l,152

| START HERE
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Compare School Records to

SAS Cash Summary
Month Ending 4/30/2010

oD SCHOOL ACCT

INAID SYSTEM: STATEMENT (SAS): DIFFERENCE:

EBeginning Balance | F0
Cash Receipts F13.074 $13.,074 $0

Refunds of Cash ($2.075) ($1,350) ($?25)—
Met Drawdowns/Payments 10,999 F£11,724 | ($7285)
Booked Dishursements $5.721 £5.721 0

Booked Adjustments f0 ($1,250) 1,250

Total Met Booked Disbs 1,250
Ending Cash Balance | {($1.975)

Unbooked Disbursements
Unbhooked Adjustments
Total Met Uinbooked Dishs

3662 < mn

$0
| $862

Cash>MNet Accepted and
Posted Dishs

| ($2,837)

&7 FEDERAL STUDENT AID 23
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What Did You Find?

e Discrepancies:
—Difference in Refund of Cash =
($725)
—-Difference in Booked Adj =
$1250
—Difference in Unbooked Disbs =
$862
e Why?

%ﬁ%ﬁ ) START HERPE
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Cash Detaill Comparison
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Cash Discrepancies:
Common Causes

e Timing Issues

e Cash Transactions in wrong year or
split between years

e Funds sent as refunds of cash that
should have been a payment (or
reverse)

e Funds recycled for disbursement in a
different award year

e START HERE
I%ye) CO FURTHER
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Cash Discrepancies: Research
Tools

e Cash Detail Comparison Report
e SAS Cash Detail

e Cash Management Tool

e COD Website

e Business Office Cash Report

e Bank Statements

e Cancelled Checks

,,-.;, |START HERE
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Cash Detaill Comparison

Reports Date: 5/04/2010 T.53. Department of Education
Report Time: 10:22:14 Direct Loan Tools — Z005—Z2010
Ca=msh Detail Comparison

Fage 1

Sort By: Tran= Typ=
THIS DOCUHENRNT CORTAINS SENSITIVE IMEPOBMATION FROTECTED BY THE PRIVACY ACT

EEEE T T AT T T A A A A A A AR AL AR R R R R T A AR R A R R Rl el il il ol R R o R

Date= Range: 01,/01/2010 to 04/30/2010 Match Statu=: E11

School Code: GOSo09

Tolerance (§ of days=): 5
Iran=
Trans Type LCate Trans Amount HMatch 3tatus Becord Source
Receipt onz2fza/ 2010 2@, 985 Hatched coD
Beceipt 04/01/2010 SH, 985 Matched School
Beceipt 0E/07/2010 S4,08% Hatched CoD
Beceipt 04/10/2010 £4,08% HMastched School
Fefund 04/10/2010 %1, 000 Matched School
Befund 04/15/2010 £3s50 Matched School

Refund

4/29/2010

$725 Unmatched School

START HERE
GO FURTHER

Tosals:
Matched BRecords=:
Tomatched Records=:
000 Camh Detail Records=:
Schocol CTa=zh Detail Becords=:

ol = O
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FAO Cash Report

Beport Date: 5/04/2010 U.53. Department of Education Page 1
Beport Time: 10:23:354 Direct Loan Tool=s — 2005-2010
Ca=msh Beport — Detail

Sort By: Trans Type

THIS DOCUMENT CONTAIRI 3ER3ITIVE IHNEFOBMATION FROTECIED BY THE PRIVACY ACT
e R )

Date Bange: 010172010 o 042072010
School Code: GOS005

End Date=: 4/30/2010

Trans Typ= Date= Amount

Beceipt o4/01 /2010 LB, 9E5
Beceipt o4/10/2010 £4,0B08

B fund oa/10/2010 £1,000

Total Cash Beceipt Records: 2z
Total B=funds Ca=sh BRecords= =
Total Cash Receipt Amount: Llz,074
Total Be=fund= of Ca=mh Emount: &2, 075

29



BEEERSEEEE————— —  ———
COD Website Review

; \ U.S.DEPARTMENT OF EDUCATION FgA

2/ COMMON ORIGINATION & DISBURSEMENT FEDERAL

STUDENTAID

School Batch Award Services

> School Search Refunds of Cash Information e

¥ School Information

School Summa Iy
Financial Aid Contact _

Eligibility
General
'F:Jp:'j'::] - Refunds of Cash Information
1ding Into
Summary Financial Info | |
cefunds of Cosh  Program [DIRECT LOAN 7] Award Year [05300]7]
Cash Activity
Events
E"f'iT"}f’! Applied Check Amount Award SF215/SF5515 Comment|
p:jﬁ'”ﬂ"'p*h _ Date Number Applied Sequence Number
' 04/15/2010 $1000 0909 SF215
Processed ' 04/18/2010 $350 0909 SF215
05/01/2010 $725 0909 SF215 >
05/01/2010 q

: \J\J lUI\lllER

R ‘ 'FEDERAL STUDENT AID
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U.5. DEPARTMENT OF EDUCATION
COMMON ORIGINATION & DISBURSEMENT

Pl EaL
ATUDE ST &0

* Schaal Saafrch

¥ Saohool Infoermatbomn

Cash Activity

Services

Program

EHELP

Electronic University

Program/Year Selection

Cash Adctivity Sumimary
Met Draws

Award Year T91F -

Ca=zh > Accepted & Posted Disbursements & older than 30 days  $p .00

Cate of Tranzaction

Time

GAPS Debit Date

Drawdowns/ Payments
Crrawdown Adjustrments

Refunds of Cash

Returns of Cash

Drawdown Offsets

Days Since Met Draws Increase
Days Left For On-time Reporting
Fayment Control Number
Accepted & Posted Disbursements ApEIH.'d

£10,995.00
Totals

05/01/2010

9:50:25 AM
513,074.00
§0.00
($2.075.00) | (s725.00)
£0.00
$0.00
57,735.00

¥ GO FURTHER

v/ FEDERAL STUDENT AID
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Explaining Discrepancies

School Finaid System to COD School Account S5tatem Reconciliation Report

As of Date: 47302010 S e nt
School’s COD 5chool Acct. Refu nd Of
beginning Batence Finaid System: = Statement [SAS) C aS h O n
Cash Receipts 513,074 513,074 4/2 9/1 O fO r

Refunds of Cash (52,075) [51,350)

Met Drawdowns/ Payments I 510,939 , $7 2 5 to

¥TD For Month Ending: 4/30/2010

Booked Disbursements 55 721 $5,721 C O D

Booked Adjustments 50 (51,250}

TmI-HEtBnukEdDishﬁ Processed
Ending Cash Balance on CO D
5/1/10.

Unbooked Disbursements
Unbooked Adjustments
Total Met Unbooked Disbs

Cash=MNet Accepted and

n

| START HERE
§9 GO FURTHER
EDERAL STUDENT AID
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Documenting Discrepancies

e 1 discrepancy - school sent refund of cash
to COD on 4/29/10 for $725

e COD Received and Processed on 5/1/10

e Add to Action Item List:

—Track refund of cash timing difference
for May SAS Reconciliation

w";» START HERE
$$g¢)) GO FURTHER
X7 FEDERAL STUDENT AID

33



Disbursement Detail Comparison
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Disbursement Discrepancies:
Common Causes

e Unsent/unacknowledged
disbursement batches

e Rejected disbursements

e Disbursements recorded in Business
Office — not in Financial Aid system

e Unbooked records
e School data loss

& | START HERE
I%ye) CO FURTHER
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Disbursement Discrepancies:
Research Tools

Disbursement Detail Comparison Report
Financial Aid Office Disbursement Report
Business Office Disbursement Report
SAS Disbursement Detail

COD Website - Award/Disbursement
Detail

Student Account Files

e Business Office Ledgers/Statements of
Account

e START HERE
I%ye) CO FURTHER
X%/ FEDERAL STUDENT AID
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Disbursement Detail

Comparison

Beport Date: O05,/04,/Z2010 U.3. Department of Education Fage 1
Beport Time: 10:27:11 Direct Loan Tools — 20052010
Disbursement Detail Comparison

Sort By: Loan ID

THIS DOCUMENT CTONTAINS JEHIITIVE IHNFORMATION FROTECTED BY THE PRIVACY ACT
R

Date Range: O0Ll/01/2010 wo 0473072010

BOOKED RECORDS THAT ARE MATCHED
Toan 1D Student’ = Hame Oi=b ¥/ OSchool/COD

Seqg £ Het Emount

111223232310508009001 Jones=, Samantha 1/1 $647 /5647
11122323323010609009001 Jone=, Samantha 1/1 $985/5985
444556666PL0G09009001 Brad=haw, Mister 1/1 %$3,657/%2, 657
444556666310609009001 Brad=shaw, Carrie 1/1 £432,/%432

START HERE
GO FURTHER
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Disbursement Detail Comparison

Reports Date: 0570472010 T.3. Department of Education Fage= Z
Peport Time: 10:27:11 Direct Loan Tool= - 2009-2010
Disbur=ement Detail Compari=son

dort By: Loan ID

THI3 DOCTUMENT COMTAINS 3SEM3ITIVE IHNPORMATION FPROTECTED BY THE EFRIVACY ALT
R L g

Date Bange: 01/01/2010 to O04,/20/Z2010

School Code: E080049 End Date: 04,/30,/2010
Booked 3tatu=: Both bBooked and Unbooked Hatch 3zatu=: &1l
BOOKED RECORDS THAT ARE UNMATCHED
School Di=kf Segf Date Typ= Groms Fm=  FR=bate Het M=t Zdj
CoD Di=zkf ZFegf Date Typ= Zross Fee Bebate Het WNet Rdj

444558866 FP10G0500500]1 Eradshaw, Mister
INE ICHOODL DISEURSEMENT

03,/25/2010 A %2,725 %109 $41 52,€73 —£1, 000
444556666P10G05008001 | Bradshaw, Mister p.
ING 3CHOOL DISEURSEMENT o

03,/25,/2010 B 52,468 LoH £37 2,407 —S250

START HERE

' 9 GO FURTHER . $ O
X7 FEDERAL STUDENT AID —( 125 )
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Disbursement Detail Comparison

Beport Date: 0570472010 U.3. Department of Education Page 2
Beport Time: 10:Z27:11 Direct Loan Tool= — 2005—-2010
Disbursement Detail Comparison
Sort By: Loam ID

THI3 DOCTHERT CORTAIRS SENSITIVE INFOBRMATION FROTECTED BEY THE FRIVACY ACT
o T

Date Bange: O01l/01/2010 to 04/30/2010

School Code: 090049 End Date: odSa0/2010
- d . All
Loan ID Student’=s Hame= Disb §/ School/C0OD
Seqg & Het Amount
222322444481 0Z09009001 York, Charlotte 1/1 La45/5345
ZZZE224444T1I0E0900900) York, Charlott= 1/1 £1,2B7/51, 287
2224455550 10Z09009001 Hokkb=, Miranda 1/1 £1,632/751,6832

- $3264

>/ FEDERAL STUDENT AID 39
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Disbursement Detail Comparison

Beport Date: 05/04/2010 U.3. Department of Education Fage= 4
Beport Time: 10:27:11 Direct Loan Tools — Z005-20L10
Disbur=ement Detail Comparison

Sort By: Loan ID
THIZ DOCUMENT CONTATIHMS 3EHN3ITIVE IKFORMATION PROTECTED BY THE PRIVACY ACT

AAE R A A AR AR AR AR AR R R R b bbb R R R R R R R R R o R el el e e e e e b e e e o o ol ol ol ol

Date Range: 01,/01/2010 to 04/20/Z2010

Jchool Code: GOZ005 End Date: 04/30,/2010

‘ SCHOOL RECORDS THAT ARE NOT ON SAS OR
MISMATCHED SAS UNBOOKED RECORDS

Loan ID dtudent’ = Hame
3chool Di=kf Segi Date Type Gro=ss= Fee Rebate= Het Het Adj
o0 Di=kf Segi Date Type Gro== Fee Bebate Het Het &dj

1112345673100 00500]1 James, Jessse L

: L G40/ 2000 bl 275 4 ¥l3 FREZ b 1)
HO HATCHIRG OO DISBURIACMENT — $86

TOTEL BECUEED FECOODS THET AND HATCHED:
TOTAL BOOKED RECORDS THAT ARE TUNMATCHED:
TOTAL UREOOKED RECORDS THAT ARE MATCHED (MPN MISSING) :
TOTAL 3CHOOL RECORDS THAT ARE WOT ON 5A3 OR MISMATCHED 3A5 UNBOORED RECORDS:
TOTAL DISBURIEMENTS: 1
2| START HERE
2lGO FURTHER )
FEDERAL STUDENT AID
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School Disbursement Report

Beport Date: O05,/04/Z2010 U.3. Department of Education Fage 1
Report Time: 13:36:327 Direct Loan Tools - Z2005-2010
Actual Disbursements Lis=st
(ALL RECORDI] Sort: 33H

THI3 DOCOMENT CONTAINS 3ER3ITIVE INFORMATION PROTECTED BY THE FRIVACY ACT
B e R b R A e

Student’' s Haom= Corr=nt S53H
PLUS EBorrowszr's MHaome
Loan ID Bmouant Di=k Booked
Di=bur=em=nt Docum=nt ID Di=bi/Typ= Gro== Statu= Btatu=
Di=k Dat= Faa Bebats=
Het/Het Adj
JEMES, JE3SE 111-23-4567

11122456731 0z09009001

2010-04-05T1Z:14:-34 2811111111 1 L s 875 =] Unbooked
03 25,/2010 s 2ESELE
-4 BE2
1 [ s 0 2
03 25,/2010 s ofen
-4 o
Het Disbur=sem=nt Total for Loan: % BEF
Het Di=bur=sm=nt Total for Stude=nt: s BEZ EB
|

€9 GO FURTHER :
%/ FEDERAL STUDENT AID
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School Disbursement Report

Beport Date: O05/04/Z010 U.3. Department of Education Fage 1
Beport Time: 13:36:37 Direct Loan Tools — 200%-2010
Actual Disbursements Lis=t
{ALL RECJRDI] Soxrt: 33N

THI3 DOCUHENT CORTRING SERIITIVE INPOBMATICN PROTECIED BY THE FRIVECY ACT
e R R L T

Student’=s Haoms= Curr=nt 33H
PLUS Borrzowsr's Hame
Loan ID Amount Di s Booked
Dis=sbhuor=emant Docume=nt ID Di=bd Typ= Gromms Statu= Btatu=
Dis=sb Date Fas /Babate
et /HMat Adj
York, Charlotte= 2E2F=-23—4444

22F32444431 009009001

Z0L0-03-24T12:54:08.1311111111 __1 L £ 280 Unbook=d
QE /05720 lD = 10/%5
& 245
Met Disbursement Total for Loan: £ 245
22F324444T710&Z09009001
Z0L0-03-24T12:54:08.1311111111 .21 L £ 1,208 Unbook=d
C_osfosfzote D § asgszo
& 1,287
Mat Disburssament Total for Loan: £ 1,287 $1632 Future
Het Disbursement Total for Jtude=nt: £ 1,832 Dated D i SbS

START HERE
GO FURTHER
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School Disbursement Report

Beport Date: 0570472010 T.3. Department of Education Page 2
Beport Time: 12:36:27 Direct Loan Tools — ZOOS—-Z0L10
Actual Di=bur=ements List
[ALL RECCRDI) Sort: 33K

THI3 DOCOMERT CONTATHS SEN3SITIVE IWNFORMATION PROTECTED BEY THE PRIVACY ACT
e

Student’s Hame Current 330
FLUS Borrower's Hame
Loan ID Amount Disb Booked
Oisbursement Documsnt ID Disk{/Type Gross= Statu= Statu=
Disk Date Fee/Brbate
Het/Het Adj
Hobb=, Hiranda 233—-44—-555

333425555T10E05005001

2010-02-24T12:56:1€.1511111111 1 i S 1.68586 Tnbooked
05/05/20 = 48/%25
£ 1,832
Het Disbur=ement Total for Loan: £ 1,632 +$ 1 6 3 2
Het Disbur=semsnt Total for Stuodent: S 1,822

BEradshaw, Carrie 444—-55-666€ F u tu re

Bradshaw, MHister

444556666P10G09009001 D t d D s b
2010-02-24T12:57:45.1111111111 1 a] 2,750 2 a e IS S

=
oaf2s5/2010 S 150,557
£ 2,657
Het Disbursement Total for Loan: £ 3,857
444558866310&E05%009001
2010-02-24T12:57:45.1111111111 1 i S 228 A Booked
n2/f25/ /2010 £ 12757
£ 43z
Het Disbur=ement Total for Loan: £ 432

Het Disbursement Total for Student: S 4,089 $326 1

SITUDENT AlID
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Explaining Discrepancies

School Finaid System to COD School Account 5tatem Reconciliation Report
As of Date: 4/30/2010

YTD For Month Ending: 4/30/2010

School’s COD 5chool Acct.
Finaid System: Statement [SAS)
Beginning Balance I 50 | 50

Cash Receipts 513,074 513,074 50
Refunds of Cash {52,075) (51,350} [5725)

Met Drawdowns/ Payments | 51[},'935." | 511,724 | {5725)

Booked Disbursements 55,721 55,7211 0

Booked Adjustments 50 $1,250 C 51250 0
Total Net Eooked Dishs 84,471 $1,750

Ending Cash Balance £7,253

Unbooked Disbursements '
S0

Unbooked Adjustments
Total Met Unbooked Disbs

Cash>MNet Accepted and
Posted Disbs

AL STUDENT AID
44



S —

Documenting Discrepancies

® ? discrepancies
- ($1250) in booked adjustments entered via
COD web
— $862 disbursement batched, not sent to COD
(unbooked)
e Additional $3264 Unbooked on SAS

e Add to Action Item List:
— Record ($1250) Adjustments at school
— Send $862 Disbs for Jesse James to COD

— Document booked $3264 amount in new
month

,‘..;* START HERE
I%ye) CO FURTHER
X%/ FEDERAL STUDENT AID
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Ending Cash Balance

e START HERE
0x2%9 GO FURTHER B
FEDERAL STUDENT AID
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Documenting Reasons

School Finaid System to COD School Account Statermn Reconciliation Report
As of Date: 4/30/2010

YTD For Month Ending: 4,/30/2010

School's COD School Acct.
Finaid System: Statement [SAS) Difference
Beginning Balance S0 | S0 I S0
Cash Receipts $13,074 513,074 50 SAS EC B $7 253
Refunds of Cash {32,075) [31,350) [5725) .. ;
Met Drawdowns/ Payments | 510,999 | 511,724 | {5725 -$725 RF T|m|ng D|ff
octed Adjummonts = o ren 1.0 -$3264 Future
Total Net Booked Disbs 55,721 L s4471 |__S1.250 D a.t e d
Ending Cash Balance 55,278] 57,253 ($1,975
t -$862 Send Disb
Unbooked Disbursements 54,126 53,264 5862 $2402
Unbooked Adjustments 50 S0 50
Total Met Unbooked Disbs L5412 53,764 | 5863 Wh .
at is the
cause of
N et = oo == femaining

.’_

2 | START HERE
9 GO FURTHER
<7 FEDERAL STUDENT AID

balance?
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Perform Internal Reconciliation

Compare Business Office and
Financial Aid Office Records

e Develop procedures/schedule for internal
reconciliation and assign responsibilities

e Compare based on overall
cash/disbursement totals and/or student
detail

e Troubleshoot discrepancies

SHE) | START HERE
*r:. /GO FURTHER
X447 FEDERAL STUDENT AID
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Business Office Report

Business Office Report
Direct Loan Cash at School - YTD
School Year 2009-2010

Report End Date: 4/30/2010

Drawdowns $13,074.00
Returns ($2,075.00)
Net Cash (Credit) $10,999.00
Disbursements $12,249.00
Refunds ($1,250.00)
Total Disbursed $10,999.00
(Debit)

DL Cash at School $0.00 49
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ECB: Compare Business Office
to Financial Aid Cash Summary

Internal Reconciliation at School

As of 4/30/2010
BOOKED & UNBOOKED SCHOOL'S SCHOOL'S
BUSINESS OFFICE: FINAID SYSTEM: DIFFERENCE:

Beginning Balance 0 0 0
Cash Recipts $13,074 $13,074 0

Refunds of Cash (2 075) (2 075) 0

Met Drawdowns/Payments $10 999 $10 999 0
Disbursements F12 249 9 547 §2 402 «
Adjustments (1,250 0 (1,250

Total Disbursed $10 999 19 847 §1,152
Ending Cash Balance | 40 | $1,152 ($1,152)

2| START HERE
2/GO FURTHER
&7/ FEDERAL STUDENT AID 50

Tarps o B




S —

Business Office
Disbursement Detail

Business Office Report

School Year 20:09-2000

Trans

Loan 1D Code Descripticn
444556666 F1G0S009001 DB PLUS Loamn Diskb
444556606F1G02003001 RF PLUS Loamn Refund
4445566606 F10G02009001 EF PLUS Loamn Refund
44455666651 0G02003001 DB Stafford Sub Disb
1311223333510G00009001 DB Stafford Sub Dish
1311223333 0G05009001 DB Stafford Unsub Disk
111234567510G00009001 DB Stafford Sub Disb
222334444510G00009001 DB Stafford Sub Dish
22233444451 0G020093001 DB Stafford Sub Disl
222334444111 0G09002001 DB Stafford Unsub Disk
222334444U010G09009001 DB Stafford Unsub Disk
3334455551 0G003003001 DB Stafford Unsub Disk
333445555U10G09009001 DB Stafford Unsub Disk

|START H
: 9 GO FURT
<7/ FEDERAL $orrcr~r—rrre

Direct Loan Disbursements -YTD

Report End Date: 4,/30/2010

Disks
Mum Trans Date
3,/23/2010
3/24/2010
3,/25/2010
3,/25/2010
3252010
3,/25/2010
4/5 /2010
5/5/ 2010
552010
5/5 /2010
5/5/ 2010
552010
5/5 /2010

I N N e e

Disbursemeants:
Refunds:

Total Disbhursed:

Bus Office
Net Disb
Amt
%£3,657.00
(51,000.00)
(5250.00)
543200
S647.00
S9a5 00
SE6Z.00
5345 00
534500
41,287.00
41,287.00
21,632 .00
S770.00

£12,249.00
(51,250.00)

510,999.00

51
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Compare School Disbursements

Business Office Report
Direct Loan Disbursements -¥TD
School Year 2009-2010
Report End Date: 4/30/2010
Trans Disb Bus Office F&0 Met Recon
Loan ID Code Description Mum Trans Date Met Disb amt Disb Amt  Difference  Flag Explanation
444556666P10G05009001 DB PLUS Loan Dish 1 3/23/2010 %3,657.00 53,657.00 0,00 R
444556666P10G00009001  RF PLUS Loan Refund 1 3242010 (51,000.00) {51, 000.00] Mot on FAD, is at COD
244556666P10G00000001  RF PLUS Loan Refund 1 3/25/2010  (5250.00) [5250.00) Mot on FAD, is at COD
24455666651 0000001 DB Stafford Sub Dish 1 3/25/2010 5432.00 543200 50,00 R
11122333351 0000001 Da Stafford Sub Dish 1 3/25/2010 S647.00 %647.00 0,00 R
111223333010 0900500 1 DB Stafford Unsub Dish 1 3/25/2010 5085.00 SOES.00 50,00 R
11123456751 000001 Da Stafford Sub Dish 1 45,2040 S862.00 4B62.00 0,00 R
22233444451 0G0 1 DB Stafford Sub Dish 1 55,2010 5345.00 %345.00 0,00 R
X Z222334444510G09009001 D8 Stafford Sub Dish 2 5452010 4345.00 434500 Mot on FAO, Mot on Cod
2223344401009 005001 DB Stafford Unsub Disb 1 55,2010 %1,287.00 51,2E7.00 %0.00 R
X 22233444901 0G0o001 D8 Stafford Unsub Dish 2 5452010 51,287.00 51 7287.00 Mot on FAQ, Mot on Cod
333445555010 09005 001 (1] ] Stafford Unsub Disb 1 55,2010 %1,632.00 51,632.00 %0.00 R
X 333445555U10G00D00001 D& Stafford Unsub Dish ) 5/5/2010 £770.00 £770.00 Mot on FAO, Mot on Cod

Disbursements: $12,249.00 59,847.00 52,402.00 Disbursement Roster
Refunds: (51,250.00) $0.00 (51,250.00) wWeb Disbs done on COD
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Explaining Reasons

School Finaid System to COD School Account S5tatem Reconciliation Report
As of Date: 43072010

¥TD For Month Ending: 4/30/2010

School's COD S5chool Acct.

Finaid System: Statement [SAS) Difference E C B $7 2 5 3 —

Beginning Balance I 50 S0) I 0]
Cash Receipts $13,074 513,074 50 '$725 RF Timi ng
Refunds of Cash [52,075) (51,350) {5725) D Iﬁ:
Net Drawdowns/ Payments I 510,993 511,724 I (5725)
Booked Disbursements 55,721 55,721 50 - I
Booked Adjustments S0 ($1,250) 51,250 $862 Se nd DISb
Total Met Booked Disbs 55,721 54I4?1 I 51 EE{II
-$3264 Future
Ending Cash Balance $5,273| $7,253 (51,975) $

t Dated Disb

-$2402 Disb

Unbooked Disbursements 54,126 53,264 5862
Unbooked Adjustments 50 50 50 1
Total Met Unbooked Dishs | 54,126 53 754 | $R52 n Ot | n D L

System and
not at COD

Cash>MNet Accepted and

53



Documentation

e START HERE
sordie’s GO FURTHER e°
»27 FEDERAL STUDENT AID
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Documenting Differences and
Reasons for ECB

Schoal Finaid Systemn to 0D Schoal Accourt St=tem Reconciliation Report
As of Date: 4/30/2000

¥TD For Month Ending- 4/30/2010

School’s COD School Acct.
Fimaid System: Statement [SAS) Difference
Beginning Balanoe I ] | I | 0
Cash Receipts 513,074 513,074 0
Refunds of Cash (52,073) [31.350) {5725) JEntered Refund of Cash on 425/40 for $7Z3 on G3. Prooess on COD 3410
et Dirawed 5 Payr s 10,509 I 511 724 I [5725)
Booked Dishursemernts 571 25721 1]
Booked Adjustments S0 [31.250) %1 2540 $1230] in adjustments done wis 00 web, not entered in school database.

Total Net Booked Dishs

I 55,721 I 54.47 31,250
Ending Cash Balance 55,27E] &7, 575} |DiTerences in ECE explained by issuess isted abowe.
: : EISDS ECB dwe to 5723 BF timing issue, 1 dish of 3262 not sent to 00D, dishs nesding to

book, on COD for 53264, and 524072 in dishs dtd 5% /10 oredited in BusOnc but mot
jentered in EDExpress or sent o 000D

|HEEI1 semd 2557 Dish for Jesoe Ismes” Subto O

I MIDMEhunhu-uEu euplained by issue isted abave.
3264 Fubure Dated Unbooked.

i

Unbooked Disbursements 54,126 53,264 SBE2
Unbooked Adjustments 50 S S0
Total Net Unbooked Dishs

:
:

Difference in Cash=NAPD explained by isswes listed sbove: [$1973)-2B62=[52237)

CrshxMAPD mxplasined by isswes lisked sbove [$7234556245 240253555

CashxMet Accepted and
Posted Dishs 51.15% I 53,9804 E&.‘_Eﬂﬂ
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Documenting Differences and
Reasons

Explain Differences &/or Reasons for ECB

ECB Differences Financial Aid Office to SAS of

($1975):

e Entered Refund of Cash on 4/29/10 for
($725) on G5. Processed on COD 5/1/10

e ($1250) in adjustments done via COD web,
not entered in school database.

&3 | START HERE
dkg) GO FURTHER
RXE7 FEDERAL STUDENT AID
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Documenting Differences and
Reasons

Explain Differences &/or Reasons for ECB

Reasons for SAS ECB of $7253:

e $725 RF timing issue

e $862 Disb not sent to COD

o $3264 Future Dated Disbursements

e $2402 Disbs credited in the Business Office,
but not entered in FAO or sent to COD.

&3 | START HERE
#%&kn GO FURTHER
RXE7 FEDERAL STUDENT AID
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Documenting Differences

and Reasons

Explain Differences &/or Reasons for
Unbooked

Unbooked Differences FAO to SAS of $862:
e $862 Disb not sent to COD

o Additional $3264 Future Dated
Disbursements on both systems

SHE) | START HERE
{%g8? GO FURTHER
X7 FEDERAL STUDENT AID
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Reconciliation: Action Item List

Monthly Reconciliation Action Items

Month Ending: 4/30/2010 Program Year: 2009-2010
No | Action Item Date Due Date
Completed

1. | Track refund of cash timing difference of 6/05/2010
$725 for May SAS Recon. Refund made
on 4/29/2010, processed 5/1/2010.

2. |Record ($1250) Adjustments on EDExpress | 5/06/2010
for Bradshaw PLUS Loan.

3. | Send $862 Disbs for Jesse James to COD. 5/06/2010
Ensure disbursements are accepted and
booked.

4. | Verify $3264 future-dated disbursements |5/11/2010
book on COD.

5. |Post 5/5 Disbursements totaling $2402 in 5/11/2010
EDExpress. Batch and Send to COD.

a1
W
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How Do | Know | Am

Finished?

e All discrepancies have been identified and
resolved

e Timing issues are tracked for reconciliation
in next month’s SAS

e Reasons for any Ending Cash Balance
have been identified

e All monthly reconciliation efforts have
been documented

&) | START HERE
{8gH GO FURTHER

X2/ FEDERAL STUDENT AID’
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Additional Information

e START HERE
sordie’s GO FURTHER e°
»27 FEDERAL STUDENT AID
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Monthly Reconciliation:

Other Reports and Tools

« 30 day Warning Report (COD)
Booked Status Report (EDExpress or custom)
 Pending Disbursement List

(EDExpress List — Anticipated Disbursements,
Pending Actual Disbursements)

e Actual Disbursement List
(EDExpress List — Actual Disbursements, Booked
and Unbooked)
 Disbursement Measurement Tool Report (DL
Tools)
« Cash Summary Report (DL Tools — optional)
 Ledgers, Bank Statements, Cancelled Checks
 Other Internal School Reports

& | START HERE
doRdies GO FURTHER
X% FEDERAL STUDENT AID
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Monthly Reconciliation:

Other Reports and Tools

e COD Resources and Tools
— COD Customer Service:
1-800-848-0978

e]ssue identification and
resolution

eQutreach emails
eAdhoc Reports
- COD website, https://cod.ed.gov

X7/ FEDERAL STUDENT AID

63


https://cod.ed.gov/

RS ——
Contact Information

We appreciate your feedback and
comments. We can be reached at:

e allison.richards@ed.gov
e ron.ackermann@ed.gov

& | START HERE
#%g¥y GO FURTHER
X7 FEDERAL STUDENT AID
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