Welcome to Applicant Data Resolution Part three. This is a three-part series of broadcasts offered by Federal Student Aid, informing you about resolving issues with student aid applicant data.

This broadcast continues the discussion of problems that affect students’ eligibility to receive Title IV aid. We’ll discuss how you can: 
· Use the FAA Access Corrections Web application to correct or verify data

· Understand and use the standalone FAA signature feature, and
· Identify ISIR issues that need to be resolved outside of FAA Access to CPS Online.
In broadcast 2 of this series you located various data issues like rejects, match flags, comment codes, and so forth. To start this broadcast, we use the FAA Access – Corrections on the Web tool to resolve some of these issues.

Accessing Corrections requires logging in to FAA Access to CPS Online and selecting one of two Corrections links.

The first link is used when you want to start entering corrections or to confirm data on a submitted application.

The second link is used when you have saved previous work using a password and want to continue and finish the corrections or verify the data.

You can resolve data issues by one of two methods:

· First, you can enter correct data to replace the originally reported data. This is for issues identified by non-verifiable rejects and match flags.
OR

Second, verify that the originally entered data is correct. This is for issues identified as verifiable rejects. 
The online Corrections tool enables you to correct and verify data at the same time.

The Corrections page includes calculators to more easily complete various fields, like: income; worksheets A, B, C; household size; and searches for school codes.

After completing corrections and verifying data, you can review changes, print signature pages, calculate new Expected Family Contribution (EFC) values and submit corrected and verified applications.
After submitting corrections, a confirmation page displays, showing the confirmation number and student’s calculated EFC. 
To review this discussion, we’ll demonstrate identifying and correcting an ISIR issue. The Corrections application is accessed through the FAA Access main menu.

First, you access the Web site typing a user ID and password. Next, you confirm your identity by entering your Social Security Number, first 2 letters of your last name, date of birth, and your PIN.

We’ll first access Student Inquiry to locate a student’s record. From the FAA Main Menu, click Student Inquiry. You’ll need to provide your school’s TG number, school code, and school year you want to view.
Next, enter the student’s SSN and first two letters of the last name. All transactions associated with this student’s application are displayed on the resulting Transactions screen. 

Click the transaction number to display the Processing Information screen.  
This record has a “C” next to the EFC value, which indicates the SAR C Flag is set to YES because of questionable data on the application.
Note a discharged student loan and at least one loan in active bankruptcy status under Issues Affecting Your Eligibility. Under Other Information You Need to Know, the application is also lacking 2006 tax return information.

To make a correction, we can scroll to the bottom of the page and click the Make Corrections link.

We’ll click Next to display the Correction page which identifies the year of the application to which Corrections will be applied. All application data can be reviewed and corrected using the online Correction pages. 

The application data is divided into the respective application sections to which you can navigate easily.
All the current application data is displayed in table format. The first column contains the application field descriptions. The second column contains the current values on the ISIR, with the specific Transaction # (number) identified. The third column contains fields where FAAs enter corrected data. 
The last column contains choices for you to correct or confirm the data. 

Next, we’ll look at income and assets.
We need to indicate that the student filed a tax return. So, in Field 32 we’ll select the value 1 – Already Completed in the Enter Correct Value column.

Next, we need to calculate income using the estimator.

So, we click Income Estimator for field 35 and enter 2420 for Wages, salaries, tips, etc. and 220 for Interest Income.
Note how the tool returns you to the Corrections page and displays the calculated amount (2640) for Student’s Adjusted Gross Income in field 35.

To add another school, we’ll scroll down and enter 004988 in field 97c - the Second Federal School Code. We also need to provide housing status by selecting On Campus for field 97d. Other options are provided on this page for managing the correction process.

List Changes displays a separate printable page showing fields that changed or were identified as correct.

The Student Taxes Paid Calculator and Parent Taxes Paid Calculator buttons start the Web application’s tax calculator functions. Fields 36 and 80 are automatically calculated after all other required fields are completed. This function is typically used for estimating taxes when taxes haven’t been filed or when using professional judgment.

Use the Print Signature Page/FAFSA Summary to print a copy of the signature page.

The Calculate EFC button recalculates the student’s Expected Family Contribution based on corrections.

List Changes displays a list of all the changes we entered in a new window.

One of the most important features is the ability to calculate the EFC based on the changes you make. When you click Calculate EFC, the resulting Corrections on the Web page shows the calculated EFC based on the new data you entered. This is then followed by a summary of all application data, incorporating the changes we just entered.

Now you’re ready to submit the corrections. The resulting Corrections on the Web Submission Confirmation page displays a corrections confirmation number and the new calculated EFC, plus other instructions.

You are encouraged to print this page for proof of submitting corrections to students’ applications.
If the student or parent has not submitted their signature on the application, using their PIN or by paper, you can submit an electronic signature on their behalf provided you have the actual signatures first. This is called the standalone FAA signature feature in FAA Access. This feature enables you to:

· Print signature pages and collect required signatures 
· Select signatures to be applied 
· Submit the electronic signatures on behalf of student or parent, and
· Print resulting confirmation page.
Student applications that have this signature feature enabled are those that have been placed in a Signature Hold file. An application goes into the Signature Hold file when:

· It is submitted through the Web or 
· It indicates that the student/parent will sign the signature page at a later time

· You are alerted to the need for signatures when you attempt to use Student Inquiry to access a student record that is not processed. 
· If the record is not processed, an Application Found page is displayed for the student
The Apply Signatures button appears at the bottom of the screen, if the Parent’s and Student’s Signature Missing is a choice and your school is on the student’s application. 

If the student’s record is processed and a subsequent transaction is missing signatures, you are taken to the Transactions page and asked if you would like to “view the status.”

If you have the required signatures in hand, you can use the standalone signature feature by clicking the Apply Signatures button. 

The Submit Electronic Signatures page displays.

In Step 1, you can view the signature page, print it, and use that signature page to collect necessary signatures.

In Step 2, select which electronic signatures you want to submit. You can select from options related to what signatures are missing: Student, Parent, or Both. (For example, if only a Student’s signature is missing, the only option is “Student.”)

Finally, we’ll click the Submit button.

After a signature is successfully submitted an Electronic Signatures confirmation page displays.

This confirmation page shows:

· Confirmation Number
· Feedback on which signatures were applied
· Recommendation to print the confirmation page for school records, and
· Other security information
The application will be processed within three business days after an electronic signature is received.
For paper and online submissions, if required signatures are not received within 14 days, the record is then processed and a rejected SAR is mailed to the student to sign.

We’ve now used FAA Access to make corrections, verify data rejects, and add electronic signatures to applications.

As you review ISIRs and work on resolving data issues you find, there are times when the resolution requires you to work outside FAA Access.

General groupings of issues that require resolution outside FAA Access include:

· Citizenship
· National Student Loan Data System (NSLDS)
· Selective Service or Veteran Status
· SSN
· Other (in this case Academic Competitiveness Grant [ACG])
You have many resources for guidance on how to resolve all ISIR data issues, including:

· Dear Colleague Letters, Electronic Announcements, and Federal Regulations
· The Office of Federal Student Aid Handbook (particularly Volume 1: Student Eligibility)
· ISIR Guide, and
· SAR Comment Codes and Text
All of these are found on the ifap.ed.gov Web site.
Now, let’s apply what we have learned so far. 

 Take a look at this student’s record. 
What issues on Shawn’s ISIR need to be resolved and how would they be resolved?

What do you notice?

Please pause the program to analyze the information. Press play when you are ready to continue.

Ok, do you have your analysis ready?

For Shawn, NSLDS reports a loan discharged (Comment Code 115) as well as his being close to exceeding his loan limits (Comment Code 257).

Other issues for Shawn include: 
· Student’s Citizenship Status is highlighted –  the SSN match did not confirm U.S. citizenship –Comment Code 146
· If the parent’s tax return is completed, the SAR requests that information be provided – Comment Code 156
· If the student’s tax return is completed, the SAR requests that information be provided – Comment Code 157, and 
· NSLDS reports aggregate amounts approaching or equaling loan limits –Comment Code 257 
So what are the possible resolutions for Shawn’s record?

For his citizenship issue:

If Shawn is a U.S. citizen, he should provide documentation that proves his citizenship.
If Shawn is an eligible noncitizen, then correct Question 14 to indicate he is an eligible noncitizen and Question 15 to indicate a valid Alien Registration Number.
For the tax return information, you can help Shawn correct his application by using FAA Access Corrections to enter the required data for both Shawn and his parents.

Log in to NSLDS to check Shawn’s aggregate amounts to determine if they are close to, equal to, or exceeding loan limits. 
If he has not exceeded his loan limits, you should use caution with awards to ensure loan limits are not exceeded. 
If he has exceeded his loan limits, refer to title 34 in the Code of Federal Regulations, section 668.35(b) and Dear Colleague Letter GEN-96-13 while he repays or makes satisfactory repayment arrangements for excess amount.
This concludes part three of the Applicant Data Resolution series. Look for more information on broadcasts provided by Federal Student Aid at ifap.ed.gov.
