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Agenda

= Student Aid Internet Gateway(SAIG)

m [ransmission Software
— EDconnect
— Easy Access Client

 TD CommunityManager (formerly
OSM)

s Upcoming Changes for SAIG suite
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SSL 3.0
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SSL 3.0

THELC

Virtual Data Center (VDC)

http://SAIGPortal .ed.gov
<% Student Aid Internet Gateway

Loain to the Portal

Username:
Password:

Application

Systems
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_'lz_ Mailboxes
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SAIG Suite Components

m EDconnect v5.2 - PC software

m EasyAccess (soon to be TDClient) — Mainframe
and Mid-Range Client software used to send and
receive data. Upgrade coming in Spring 2003!

= TDCommunity Manager (TDCM) — Web tool used
for tracking data sent and received on SAIG
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EDconnect 5.2

= Enhancements
— Password expiration popup & guide

— Detailed transmission error messages
 http://www.fsadownload.ed.gov/softedconnect.htm
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Security Setup

*EDconnect passwords

=User Password N
sEDconnect software

=Network Password
=SAIG mailbox
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Electronic Access Conference

Changing the EDconnect
User Password

Uzer Properties I
L] Security VIeW, right_ [dentity IGeneraII Directuriesi Eulnrsl F'rintingl
. e Tim
CIICk On your User ID, —ﬂserfasswnlrd
. E =piration January 31, 2000
select Properties =
. Veiify I xxxxxx ]
= Type new password in
. . — Full Mame

new & verify fields Frsthame [T
= 7-8 characters in o

length (case-sensitive)

Ok, Cancel | Spply | Help
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Electronic Access Conference

Changing the SAIG Mailbox
Network Password

Genera || &ccess Metwark |

m Security View, right-click

TG MNumber |T|353au?
Group ID select
Properties, Network tab '
‘“ "v"Elif_l,l | xxxxxx 1
m Select “Network and iz FITRTEI

Local” for Change Type

= Enter new password in
new & verify fields

@ From Transmission
menu select Now

Debug Tracing " On = Off

(] 4 I Cancel | Apply | Help |
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Electronic Access Conference

Security View Setup

I Fea T - I 1
m Secu”tv GrOUD et £Lcorrmect- [Secunty Yiew]

— Use same TGID and “l% File Edit Hecord Transmizzion Toal
password tO access ” (= | = | D N2 ‘

SAIG mailbox
m User ID !_:_I--'E_EI-EDn:c-nnect
— All customers W/|n E“E Adrniniztration Eroup
: - g fudmin
group using T
EDconnect must have

a unique User ID and
password for
accessing the
EDconnect software
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Electronic Access Conference

Security View - User Setup

Lser Properties |

|dentity | General Directanes | Eu:ulclrsl F'rintingl

= Directories tab displays
location of EDconnect

d atab ase In:::"»prclgram filezhedoonnect’, Browse. . |
L Se n d & Rece Ive data- Directony where the EDconnect database iz located.

directories default to

C \Iam\d ata [ Set all uzers of thiz group to the specified directories

= Data directories should
match your EDEXpress
or other software setup

(] Cancel | ] | Help
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Connection Setup

s EDconnect - internet connection for
transmissions

= Methods for configuring internet connection

— Direct Connection
* LAN (Local Area Networks)

» Cable modem
« DSL modem

— ISP - dial-up access
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Security: Firewalls

= Firewall - barrier between computer &
external source (Internet)

— hardware or software implemented
— May prevent EDconnect from
communicating with SAIG
m If a firewall is present the technical staff

will need to open port 26581 to allow
outbound TCP/IP traffic
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Transmission Queue

Wi Fle Edit Becord Transmission Tooks Window Help

D@ 08|28 |[@sE00@ad= | [ B@[M||w) X |2
Transmit Activity Project Cycle Description

v
v
=

=

m Access by clicking on
= Multiple items in TQ

Views x|

PHEDODH D =
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Sending from TQ

‘! File Edit Becord Transmission Tools ‘Window Help
DEHE NE(2R | 2382008 = |[JRE|A K )X |85
Transmit Description Message Class File Name F
[v 00-01 APPLICATIONS - INITIA  |[EAPSOTIN chiamdataieapsi1in.004 1238
5 v 01-02 FISAP EDIT DATA, FEDTO2IN chiamdatayedt02in*
* N 0

= Include filename when sending
m Asterisk indicates TQ Is not complete
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Activity Log

J File Edit Record Transmission Tools Window Help

psd ae|2e||aea||vr | ||[2aadons=||gsa

Description

01-02 Data 01-02 CORRECTIONS/DUPLICATES CORROZIN o liam i data)cor02in |

m Detalled audit trail for data transmissions
= Column width adjustable
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Electronic Access Conference

Mailbox Query

@Eile Edit Becord Transmission Tools ‘wWindow Help

=18] |

[Ded @& ew||soe|a||warn|x

[ wbadoas=||mss

Moveto TO Message Class kem Humber Dezcription fort
F SARADTOP 00515087701 391 4644 00-01 ISIR DATA - AUTOMATIC
[ DISFO QP 00315057701 6455404 00-01 ACK. - FULL SUMMARY STAFFORD
H DIPFOT QR 0051 §057 7022724541 00-01 ACK, - FULL SUkARY PLUS
o DaBoO0oP 0031 8037 7024862791 DIRECT LOAR DELINGUERCY FILE
o PEOADTOF 00518087 7027641659 00-01 PELL ORIGIATIOMN ACH
H PDADOP 005150577 054363399 00-01 PELL DISBURSEMERT ACK

= Displays your mailbox

m To select files for downloading f/ mailbox
— v “Move to TQ” column
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Electronic Access Conference

Archive View

Move to TO | Message Class item Number Description Add Date
{ SARADTOP 0031801581996321708 00-01 ISR DATA - AUTOMATIC 101100200
H DIQCMOP 003180158202324760 00-01 ACK. - CHAMNGE ORIGIMNATION 10100200
| | SARED1OP 003180158208197418 00-01 ERRORS-CORRECTIONSIDUPLICATES 107105200
| | SSCRMHOP 003180158211286104 SECR ROSTER 10100200
H DIFFO10OF 003180158216975040 00-01 ACK. - FULL SUMMARY PLUS 101100200
H REAFPDZOP 003180158219747968 01-02 I5IR DATA-REMWAL APPS 10100200
| | SARADTOP 00318024868943544549 00-01 IS5IR DATA - AUTOMATIC 10114200
| | EAPSO10P 003180248695730313 00-01 IS5IR DATA - ELECTROMIC APPS 10117200
— SARBEN CE 001 807 A8 TOnnnE 1 On-n1 1818 OATA CARRECTIO P ICATES 1014710

= Retrieve files within ten days of
downloading

= Use Item Number in Activity Log and
Archive View
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EasyAccess Client

m Request softwarevia CPS/'WAN Technical
Support - FTP password

m Host Communication Guide
http://fsadownload.ed.gov
m Create JCL/Scriptsto execute EACIient

m Script problems? Visit PC lab or contact
CPS/WAN Technical support
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Supported Platforms

s MVS0OS/3902.6+& LE 1.9+
m 05400 4.2+ (Compiler Level 3.7)

m Al X 4.2+
m Sun Solaris 2.6+

DEC Open VM S /.1

|IPUX 10.2+
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EasyAccess Client Basics

m Password changes

m Query List & Audit Log
s Sending Data

m Recelving Data
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Electronic Access Conference

Password Change

NETWORK=SAIGPORTAL

FTPUSERID=TG50000
FTPPASSWD=PASSWORD/newpassword/newpassword
RESET

TRANSFER=(NAME=anything SENDUSERID=TG50000
SEND=DD:SENDFILE
OTHER_COMP_PARMS='SECFILE=DD:SECFILEX")
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Electronic Access Conference

Query List

NETWORK=SAIGPORTAL
FTPUSERID=TG50000
FTPPASSWD=password

RESET
QUERY_LIST QUERY_FILE=DD:QUERY
QUERY_STATUS= [RECEIVED, AVAILABLE or DELETED]
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Audit Log

NETWORK=SAIGPORTAL
FTPUSERID=TG50000
FTPPASSWD=password
RESET

RECEIVE _AUDIT _LOGS

US Depart e HOATION
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Electronic Access Conference

Sending Data

NETWORK=SAIGPORTAL

FTPUSERID=TG50000

FTPPASSWD=password

RESET

TRANSFER=(NAME=anything SENDUSERID=TG50000
SEND=DD:SENDFILE
OTHER_COMP_PARMS='SECFILE=DD:SECFILEX")

S e e I CATION
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Electronic Access Conference

SECFILE

SENDER(TG50000);
HEADERLITERAL (O*N05) HEADERSTART(1) RECEIVERSTART(6)

RECEIVERLENGTH(14) CLASSSTART(25) CLASSLENGTH(8):
TRAILERLITERAL(O*N95) TRAILERSTART(L):
LITERAL(O*NO1) LITERALSTART(1) DROP(Y):;
LITERAL(O*N99) LITERALSTART(1) DROP(Y):
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Electronic Access Conference

Recelving Data

NETWORK=SAIGPORTAL
FTPUSERID=TG50000
FTPPASSWD=password
RESET

TRANSFER=(NAME=anything1l
RECEIVECLASS=SARAQ020P
RECEIVE=DD:SARA020P)

TRANSFER=(NAME=anything2
RECEIVE=DD:ALLDATA)
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TDCommunity M anager

m Formerly referred to as OSM

s Web tool - view network traffic in your SAIG
mailbox

= Internet address:
http://www.saigportal .fsa.ed.gov

s Download the TDCM User’s Guide at
http://fsadownload.ed.gov
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TDCM Features

= Monitors sent and received files

= Provides filter and sort capabilities
m Supports advanced search options
m Can be used to restore files

m View error detail to troubleshoot
transmission errors
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Basics for TDCM

s Greenwich Mean Time (GMT) Military
time

= Internet Explorer V5.0 displays
screens best

= Various Netscape versions will not
display fully
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El TD CommunityManager - Microsoft Internet Explorer provided hy NCS IC IT Services

Fie Edit Wiew Favostes Tools Help Ea

ﬂﬂﬂrﬁsg IEj hitp: ! A, zaigportal sfaed. cov/raigprod/portal.jsp :I f:!xﬁo’,

W‘ Student Aid Internet Gateway

t is Octobar 23, 2002 22:42 GMT Home
Login 1o the Portal
Username [TG71504
Pazzwvcr Y

Username: enter TG Number, including “TG”

Password: enter your SAIG Network password

Click Login

Customers access following tabs:

— Welcome, Participants, Messages & Archive

— All other tabs reserved for CPS/WAN or administration

US Depart e HOATION
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Electronic Access Conference

Participants Tab

Jﬁi_idrESS I@ http: A fvma, zaigportal. sfa.ed. gov//zaigprod/participant. jzp
J Links &]Bestof the'w'sh @] Channel Guide @& Customize Links @] Intemet Explorer Mews &1 Intemet Start
@W" Student Aid Internet Gateway
Welcome RAGESU R iz Dotober 23, 2002 21:35 GMT Admin Participants Relationships Messages Archive Alias Help
SEARCH PARTICIPANTS
Showe A =] Name:ISUE RAGER-MHCS User LDgDnMaiIbe:ITG?'I 04
=h All
Nai\g EDI Name:lTG?'I 504 EDI Qualifier:l *ALL QAL
Oganizaﬂon F‘assward:l WErify F‘assward:l
EDI Mame xpand
u:uw all pn&ﬂing Cu:unneu:iiu:unl SAIGPORTAL ;I HTTP LIRL:I
Name Organization EDI Hame Approval CDdEZ|D1 23486789ABCDEF Approval Status:lApprDved
" Ciear J save )
(3

= On Participants Tab only make changes to
“Password” & “Verify Password” fields

= Updating other fields may corrupt your school’s setup

In OSM & prevent the sending and recelvmg of data
S Session 34 32
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Electronic Access Conference

Messages Tab

@ﬁ" Student Aid Internet Gateway

Wwelgorne RAGESU R = October 23, 2002 21 435 EMT Admin Participants Relationships Messages Archive Alias Help Logo
SEARCH MESSAGES
[raaitbos: =] @ From Mailoesc [TG52927 Date-Time Reseivect [2002-10-23 18:18.25.C
Shae 21 = Ag‘g:':gfd To Maillbcsc: [ TGE0014 Status: | DLY2-TO-MAILBOX =
| M=y CIaEs:ICON_NCTIN M=y TWE:INOH EQI
Interchance Sender::l—TGEEEIE? Interchanoe DateITine:l
Recardy of 1311 £ ﬁ Interchange Receiver:l—TGEDDl 4 Batch Nu:u:l
Sender Recener DateTime ) ' )
Mailbo= Mailbox Recened m
NZAN23 ul RIS 1] Interchange  Interconnect  Error Detail Error Info Massage Text
= TzEC014 TEF3030 e —
21:01:43.0 :l
2002-10-23 i ao
s 50014 1673030 e : Original From:[ TG52 827 betefTme avall M2002-10-2318.18:35.0
2002-10-23 ; e
5 T4 TE73030 SO0Ee 0 : Original To: [ TGE0014 _ CateiTime Picked Up:|
20072-10-23 ; o  Prer— Daterime Of
= TE50014 TEF3020 Seent : IInicjue Fllenarre.IEDD.:'I 023A0001322913 Interchange:l
2002-10-23 ] e - : ;
= TES0014 TiZF3030 1901:54.0 : Interchange Slze.l'l 41 & DratedTime PurgEd'l.
= TS 4 TET SR 1233021-_1;:;-%3 Loy D:|24E[E4EB DateTime Resttu:ured:l_
2002-10-23 : Log Tyre: [Feczived
Teafnkd 1815250 !
- 2002-10-23
r TSS52327 TES001 4 151530
2002-10-23
= TzEC014 TEF3030 1501460
ATAAN27%
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6% Student Aid Internet Gateway
Wa come RASESU  Ris Jotober 23, 202 2203 GRT Admin Participants  Relationships Meszages Archive Alias: Help Lioagourt
SEARCH
Irﬂaibnx El | @
1 Advanced
Sherer 2 = o
Record 1 of 1513 = © @
Sender Mailbox Recener Mailbox Sender EDI Mame  Receiver EDIName  DateTime Received Status Batch Number Msi Class
= TGS001 4 TEF3080 TGES0014 TG 3080 A02-12-23 Z2>01:390 DLWD-TO-MALBDX TESTPORT
= TE30014 TE¥30E0 TEa0014 TGTI0E0 A02-12-253 2201:25.0 DLW D-TO-MALBDS TESTPORT
= TGEA0014 TEF3080 TE30014 TG73050 A02-12-23 21:01:€3.0 DLW D-ToO-MALBDS TESTPORT
= TGH001 4 TEF3080 TEE0014 TGT3080 A02-12-23 21:01:30.0 DLYD-TO-MALBD TESTPORT
= TG00 4 TEF3080 TGES0014 TGT3080 A02-12-23 Z0:01:32.0 DLWD-TO-MALBDX TESTPORT
= TE30014 TE¥30E0 TEa0014 TGTI0E0 A02-12-25 20:01:20.0 DLW D-TO-MALBDS TESTPORT
= TGEA0014 TEF3080 TE30014 TG73050 A02-12-23 19:01:54 .0 DLW D-ToO-MALBDS TESTPORT
= TGH001 4 TEF3080 TEE0014 TGT3080 A02-12-2319:01:29.0 DLYD-TO-MALBD TESTPORT
r TG52927 TEE00 4 TGS2927 TGS0014 A02-12-2318:18:250 DLYD-TO-MALBDS COMRCTIN
r TE52927 TES00- 4 TGa2927 TGS0014 A02-12-23 18:12:55.0 DLYD-TO-MALBDS COMMCTIN
THLC
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Advanced Search

= Method to filter the fields and create a
specific search

m Fields which can be filtered include

— Mailbox — Recelved by
Network

— Message Class — Placed in Mailbox

— To Mailbox — Retrieved from
Mailbox

— Only New Messages Restored to Mailbox

— Batch # Range

— From Mailbox e
e EbUCATION

¥y Session 34 35



Electronic Access Conference

Advanced Search
For Messages

| ﬂ_tidtﬁ?:?.@ htp: A saigportsl. sf s ec. govssagprod/nessege jsp?visamace=namaliquan=validkesrch=ady

Wsmdent Aid Internet Gateway

Welcorme RAGESL  Ris October 23, 2002 22:15 GAT

Participants Relatinnzhips

Messages Archivp

Blias

Help 1 nomart

SEARCH

I _r-.vlaihcnc ﬂl

D

Show & =]
[ Expand J

Recnrd A% of 45473

Sender Recener

Mailkxox Mailbox
& TZE0CT 4 TETI0E0
5 Tiat0C1 4 TETI0E0
& TZE0CT 4 TETI0E0
& TZE0CT 4 TEE001
¥ TGE0CT 4 TGTSEY
bz TEEOC04 T 800
= TO3ENr14 TUEERONNR
& TZE0CT 4 T335530
& TZE0C1 4 TEE0005
= TEIOCT4 TGFI000

Advanced
Seach

O -
Date Time
Receiverd

Uil Ee =
2002-10-23 _I
nsm24en

R RERR

04:01 320 ~
200240 23

0401 21.0

2002-10-23

02:194C0

2002-10-23

0314120

2002-10-23

313520

2002-10-23

1Ay By -

20024023

0E12ac.0

2002-10-23

0304 1£.0

2002-10-23

N3 =34 n

ADVANCED SEARCH FOR MESSAGES

Mailbok Oplions

Malbcx:llgﬁ nat4

Messane Cass:lcndasﬁr

T Mﬁil':-c.\r::l

From Mamcx:|
Transaction Tyge: % a ) Zart

ony Mew Messages? ;[
Mezssaye Type

) Received

Vieszagz Tw:e:IEDI & Mon EDI

=l

GroLp D:I

Send L2 Qu:l."D:I |

Keceiver £J1 LI | N

Jach # Rence:l | |
Meszage Dates

Cate Lpplies TD:IDateI’Time il In hailkoxr

|

Steet Detoime: [2002 10 23 [06 17:03 |[am =]

Erd Ustes ime:{z002-10-23 [08]17:03 [P =]

[ Go _JifMain View)
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Electronic Access Conference

Archived Messages

'ﬁ?"'" Student Aid Internet Gateway m

Logout

Welcorne RAGESU | = Ovtober 23, 2002 22 23 CMT Admin Participants  Rektionships Meszages Archive flias Help
SEARCH
IMaIbmc ﬂl @
= Advanced
IShcrw "-EI'" -ﬂl Searzh
= (hain view

Record 1 of 136

Restore ; ; ; : ; z Msq
0 Sender Mailbox Receiver Mailbox ~ Sender EDIName  Receiver EDl Hame  DateTime Receied Status Batch Humber Class
r r oG a0q T804 T804 TET1404 2002-10-0218:33:49.0 FECEYEL-U=ZR FEI00TTE00209:  SAIGTES2 | :
|- r o7 A0 TT1504 T804 TET1504 200E2-10-02 1812050 FECEEC-U==R REZOOT 7752002050 SAIGTES]

- F r T 504 TGT504 TGEME04 TETHa04 2002-10-0217:58:03.0 FECEEL-L=ZR REZOOMFTS2002050  SANGTES! |0
I_ r G a0 TG S04 TEM S04 TETa04 2002-10-0217:12:09.0 RECEWEL-USZR Qoco0od0 SAIGTSING
r F oG a0 TG 504 TEM S04 TETa04 2002-10-0216:38:200 RECEYEL-L=ZR Qocooodo0 SRIGTSIN
I- F oG a0d T804 T804 TET1a04 2002-08-07 19:57:52.0 FECEYEL-L=ZR CORROZMN
- pend 7S04 TET1504 TEM S04 TET1a04 2002-03-0719:57:42.0 RFECEYEL-UZZR CORROZM

r r oG a0 TG 504 TEM S04 TETa04 2002-08-0719:57:38.0 RECEYEL-LI=ZR CORROGM :
r r oG a0 T804 T804 TET1404 2002-08-07 19:57.33.0 FECEYEC-U=ZR CORROGIN
r r TG 04 T S04 T S04 TETH 804 2002-08-0719:57:29.0 FECEEL-LI=ZR CORROZMN
perd 7504 TT1504 TE1504 TET1504 2002-08-0F 19:57:25.0 FECEEC-U==R CORROZIN i
r r oG a0d T804 T804 TET1a04 2002-08-07 19:57.2° 0 FECEEL-U=ZR CORROZM
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Coming Changes

= Network Password expiration period will be
= changed from 120 to 90 days.

= Next release of EDconnect & EasyAccess
client (TDClient) — Summer 2003.
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Product Support

s CPS/WAN Technical Support
m 1-800-330-5947

s Email: cpswan@ncs.com

FSATech Listserv
E-mall: fsatech@inet.ed.gov
Sign-up information:
http://www.ed.gov/offices/ OSFA P/sfatech/listserv.html
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Open
Discussion
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