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Today’s Topics

 2009-10 Mid-Year Enhancements
–FAFSA on the Web
–FAFSA4caster
– IRS Data Retrieval Tool

 Application Processing Information
 2010-11 Enhancements

–FAFSA Simplification
–SAR Changes
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Today’s Topics

 Database Match with Department of 
Defense
 Changes to System Edits
 2010-2011 Need Analysis Updates
 2010-11 ISIR Changes
 FAA Access to CPS Online
 Important 2010-2011 Dates
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2009-2010 
Mid-Cycle Enhancements

Implementation 
(May 2009 - August 2009)



FAFSA Web Address

 Typing the simple web address 
www.FAFSA.gov now reaches the 
FAFSA on the Web site
 Although the current web address will 

continue to work, this change will 
decrease the likelihood that students 
will access non-governmental or paid 
sites
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FAFSA on the Web Confirmation
 More complete information on 

their FOTW confirmation page 
and Student Aid Report

– An estimate of the Pell Grant 
award amount and info on 
student loan eligibility

– Links to College Navigator 
for detailed college 
information – programs 
offered, tuition rates, 
graduation rates, etc. 

– Also, students can now       
e-mail the confirmation page 
to their own personal email 
address
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More Detailed College Information

 Retention, graduation and transfer 
rates
–When students use the school code 

lookup within FOTW to lists colleges on 
the form, they will be presented with each 
college’s reported retention, graduation 
and transfer rates  

– This information will also display on the 
FAFSA on the Web confirmation page 
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Enhanced Skip Logic
 Selective Service registration

– Will only be offered to students that are male 
and younger than 26

 Simplification for students 24 and older 
and for married students
– If the applicant is determined to be 

independent due to date of birth or marital 
status, only two dependency questions will 
be displayed (Q53,Children and Q54,other 
dependents– to help applicants accurately 
report household size) 
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Identifying Homeless Students
 A new screening question will display to ask the 

applicant if they are homeless or at risk of being 
homeless

 The three homeless determination questions will 
only be presented if student is 21 or younger and 
answers “Yes”

 For students who are 22 or 23 and answer “Yes” to 
the homeless screening question OR students who 
are 21 or younger but answer “No” to all three 
homeless questions
– We will offer an alternate path to allow them to submit 

their application without parental data and follow-up with 
the financial aid office. 
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Unsubsidized Loan Only

 An applicant who is dependent but whose 
parents do not provide financial support and 
refuse to provide parental data on the 
FAFSA will have the option to submit the 
FAFSA for an unsubsidized loan only  

 FAFSA on the Web will present a path that 
allows the applicant to indicate that he or 
she will not provide parental data on the 
form and will allow the applicant to submit 
the FAFSA

11



FAFSA4caster

Implementation (July 2009)



FAFSA4caster Access
 Users will access 

FAFSA4caster with 
username and password

 Returning users will be 
prompted to create a 
username and password 
account

 Providing personal 
identifiers is optional
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FAFSA4caster College Plans

 Ability to calculate 
eligibility using a 
specific cost of 
attendance instead 
of the national 
average

14



FAFSA4caster Estimates

 Side-by-side 
comparisons of two 
colleges estimates
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2009-2010 IRS Data 
Retrieval Tool

Implementation 
(January 24, 2010)



IRS Data Retrieval Tool
 Federal Student Aid and the 

Internal Revenue Service 
collaborated to develop a 
solution that simplifies 
FAFSA completion 

 The IRS Data Retrieval tool 
will allow FAFSA on the Web 
applicants to request and 
retrieve their income and 
tax data from the IRS

 Once the data is retrieved 
from the IRS, it can be 
transferred to FOTW
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Who can use the IRS Data Retrieval Tool?

 Initial and renewal FAFSA on the 
Web applicants and parents

 Applicants and parents 
– With a valid SSN and FSA PIN
– Who have completed a 2008 tax return
– With no change in marital status since 

12/31/08
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Applicant will begin the normal 
application process…
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Applicant will now see the option to 
access the IRS Data Retrieval Tool…
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Applicant goes to“Get My Federal 
Income Tax Information” on the IRS 
web site…
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If the IRS authenticates the taxpayer, 
Federal Income Tax Info will be 
provided…
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If Transfer Now is selected, IRS session 
will end and the applicant will return to 
FOTW…
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Applicant completes the application…
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When will the IRS Data Retrieval Tool 
be available?
 2009-10 FOTW: January 24, 2010
 2010-11 FOTW: Summer 2010
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Application Processing 
Information



Application Processing Statistics
Total Filers through Week 43
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•9.49% increase from 
2007-08 to 2008-09
•19.89% increase from 
2008-09 to 2009-10
•Paper applications < 1% of 
total applications 
processed in 2009-10
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2010-2011 Enhancements

Implementation 
(January 1, 2010)



Data Elements Changes
 Expanded student marital status to 

four options (Question 16)
 Data on veterans’ benefits are no 

longer required per HEOA and have 
been deleted

 Excluded the value of military housing 
or a military housing allowance from 
consideration as untaxed income 
benefits in the need analysis formula 
(Question 45g and Question 93g)

 Excluded any income earned from work 
under a cooperative education program 
at an institution of higher education 
(Question 44f and Question 92f)
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FAFSA on the Web

 Redesign of the 
2010-2011 online 
application
– Updated navigation 

reduces the number 
of pages and length 
of the application

– Streamlined help text 
and instructions

30



Examples
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Side-by-Side Comparison

2009-2010 2010-2011
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Side-by-Side Comparison

2009-2010 2010-2011

2009-2010 2010-2011
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Enhancing Security:
Virtual Keyboard

 Implemented 
within FAFSA on 
the Web and the 
FSA PIN sites
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Enhancing Security: 
Protecting SSN

 SSN will no longer appear on the 
SAR 
– A new student identifier will be used on the 

SAR to identify students
 SSN will no longer be used on confirmation 

page
– A new random number will be assigned as the 

confirmation number
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2010-2011 Student Aid Report

 SAR Enhancements
– FAFSA Web address updated to www.fafsa.gov
– Replace SSN in barcode with cross-cycle 

identifier to provide CPS an alternate way to 
identify students without printing SSN on form

– Add wording to certain questions to make it 
clearer that they should not be updated 
• “As of the date you completed your application” 

wording added to –
– FAFSA student data questions 16, 41, 42, 43, and 101
– FAFSA parent data questions 59, 89, 90, 91, and 83
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Today’s Topics

 Database Match with Department of 
Defense

 Changes to System Edits
 2010-2011 Need Analysis Updates
 2010-11 ISIR Changes
 FAA Access to CPS Online
 Important 2010-2011 Dates
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Database Match with Department           
of Defense (DOD)

 Beginning with 2009-10 award year, 
students whose parent or guardian has died 
as a result of military service in Iraq or 
Afghanistan after September 11, 2001, may 
be eligible for additional Title IV aid
– Students who were 23 or younger at time of 

parent’s death
– Students who were 24 or older and enrolled 

in college at time of parent’s death
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Database Match with Department           
of Defense (DOD)

 In 2009-10 
– If Pell-eligible, student may receive –

• Maximum Pell Grant of $5,350
• Zero EFC for all other federal student aid

 In 2010-11
– If Pell-eligible, student may receive –

• Maximum Pell Grant
• Zero EFC for all other federal student aid

– If Pell-ineligible, student may receive –
• Iraq/Afghanistan Service Grant in an amount equal to 

maximum Pell Grant
• CPS-calculated EFC
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Database Match with Department           
of Defense (DOD)

 2009-10, prior to DOD match –
– Until computer matching agreement is in place, 

students need to self-identify to school
– Aid administrator calls FSA to confirm that student is 

eligible
 2009-10, after DOD match is in place, FSA will –

– Conduct manual match against CPS records
– Send personalized letter to student
– Notify schools of any affected students

• Phone call
• E-mail with encrypted, password-protected file with 

student identifiers
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Database Match with Department           
of Defense (DOD)

 2010-11 automated DOD match 
– ISIR will contain DOD Match Flag

• Y = Found on DOD file
• Blank = Not found on DOD file

– ISIR will contain date of parent’s death
– System-generated ISIRs will be sent when DOD 

match file is updated and a match is found for 
an aid applicant

– FSA will send personalized letters to students
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Changes to System Edits
–FAFSA on the Web/Corrections 

on the Web
–Central Processing System (CPS) 
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New System Edits
• Applicants required to answer 

“Will you have your first 
bachelor’s degree before July 1, 
2010?”

• Modified Reject 1 edit — student 
did not meet SNT criteria and left 
one or more student or parent 
asset fields blank

• Marital Status Date required for 
students and parents if marital 
status is not Single
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New System Edits
 Marital Status/Date Changes 

– Warning edit in Corrections on the Web when 
student changes marital status or date –
• Message presented reminding applicants not to 

“update” marital status/date
• New for 10-11: If student corrects marital 

status/date, comment 302 is set on ISIR
– Warning edit in Corrections on the Web when 

parent changes marital status or date –
• Message presented reminding parents not to 

“update” marital status/date
• New for 10-11:  If parent corrects marital 

status/date, comment 308 is set on ISIR
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2010-11 Need Analysis Update

 No significant changes to need analysis formula
– Cooperative education earnings included in 

offsets to Total Income
– Annual updates made to allowances against 

Total Income
 Details about changes to need analysis –

– Posted in the Federal Register on 6/2/09
– 2010-2011 EFC Formula Guide posted on IFAP in 

November 2009
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2010-2011 Institutional 
Student Information 

Record (ISIR) Changes
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2010-11 Institutional Information 
Record (ISIR)

 Modified format
– Adding filler spaces after existing “data blocks” to 

minimize impacts to record layouts for the 2010-11 
cycle and beyond

– Record length increased from 3700 to 4150
 Revised EDE Technical Reference layouts 

posted to IFAP in August 2009 –
– ISIR Record Description/Data Dictionary
– FAFSA Application Export Record Layout

 Updated ISIR record layout posted to IFAP in 
October 2009
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2010-11 Institutional Information 
Record (ISIR) 

 Incremented all date fields
 No changes to message classes
 ISIR record in flat-file format 
 ISIR will follow order of questions on the 2010-11 

paper FAFSA
 Deleted Veterans Benefits fields
 Added Cooperative Education fields
 Modified values for student marital status field

– 1 = Single 
– 2 = Married/Remarried
– 3 = Separated
– 4 = Divorced or Widowed
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Other 2010-11 ISIR Changes
FOTW and ISIR Field Values

 If answers are pre-filled in FOTW 
based on earlier answers, ISIR field 
values = pre-filled values
–Example:  

•Answer to Date of Birth question makes 
student 24 years old or older

•Answer to dependency question “Were you 
born before…? will be pre-filled to “Yes” 

• ISIR value = “Yes”
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Other 2010-11 ISIR Changes
FOTW and ISIR Field Values

 If answers are not pre-filled and are 
skipped in FOTW based on earlier 
answers, ISIR field values = blank
–Example:

•Student is independent because he/she 
is 24 years old

•ISIR values for remaining dependency 
questions = blank
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Other ISIR Changes
Special Circumstances Flags

 2009-10
– Special Circumstance Flag = 1:  Dependent student 

without parent data
– Special Circumstance Flag = 2:  Parent data provided on a 

subsequent transaction

 2010-11
– Special Circumstance Flag = 3:  Students who are 

homeless, but cannot answer “Yes” to any of the three 
homeless youth questions

– Special Circumstance Flag = 4:  Students whose parents 
refuse to provide support or data on the FAFSA and want 
to be considered for unsubsidized loan only
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Other 2010-11 ISIR Changes

 New Pell Additional Eligibility Indicator from 
NSLDS for two Pell Grants in an award year
– Y = Student received two Pells
– Blank or N = Student did not receive two Pells

 Department of Defense (DOD) match 
– DOD Match Flag 
– Parent’s date of death

 New IRS Data Retrieval Flags
– Student Flag
– Parent Flag
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Other 2010-11 ISIR Changes
 IRS Flag values

– 00 = IRS data request for student/parent not 
submitted to IRS

– 01 = IRS data request for student/parent sent to 
IRS, but no IRS data transferred from IRS by user

– 02 = IRS data for student/parent transferred from 
IRS and not changed by user

– 03 = IRS data for student/parent transferred from 
IRS, but one or more data elements changed by 
student or parent

– 04 = IRS data for student/parent transferred from 
IRS and one or more data elements changed via 
correction entry by student or parent
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Attend Session 24 to hear 
more about the new 

IRS Data Retrieval Tool

• Today at 3:15 p.m. in the Delta 
A Room

• Thursday at at 3:15 p.m. in the 
Delta A Room
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FAA Access to CPS Online
–FAFSA Entry
–Data Edits
–Special Circumstances Flags 
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FAA Access to CPS Online
FAFSA Entry

 Data element changes based on FAFSA changes
– Added student and parent cooperative education 

program earnings fields
– Removed Veteran’s Benefits and Type of 

Veteran’s Benefits fields
– Revised response values to student’s Marital 

Status
– “Marital Status Date” required for students and 

parents if marital status is not “Single”
– “First Bachelor’s Degree By” response required

57



FAA Access to CPS Online
Data Edits

 Eliminated Reject 4 Override – occurs when student 
enters marital status date later than the date they 
signed the FAFSA (paper and EDE only)
– FAA can no longer override this reject
– FAA should work with student to determine correct 

marital status date and make correction
 New warning edit when changing student’s marital 

status or marital status date field –
– Marital status/date should only be changed when 

original response was incorrect
– Edit prompts FAA to review response before 

submitting correction
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FAA Access to CPS Online
Special Circumstances Flags

 Special circumstances flag values will display in 
– Corrections Entry
– Student Inquiry
– ISIR Compare

 Special Circumstances Flag values
– Dependent student without parent data (SC Flag=1)
– Parent data provided on a subsequent transaction (SC Flag=2)
– Student is homeless but cannot answer “Yes” to any of the three 

homeless youth questions (SC Flag=3)
– Student’s parent refuses to provide support or data on the FAFSA 

and wants to be considered for unsubsidized loan only (SC Flag=4)
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2010-11 Web Demonstration Site

 FAFSA on the Web and FAA Access demonstration 
sites available December 2009
– To access sites, go to 

http://fafsademo.test.ed.gov
– Enter:

• User Name:  eddemo
• Password:  fafsatest

 Click on FOTW or FAA Access to CPS Online Demo 
System button

 Available through December 2010

http://fafsademo.test.ed.gov/�


EDESuite Sessions

 Session 12—Using EDExpress for Direct 
Loan Processing

 Session 13—Using EDExpress for Direct 
Loan Processing:  Hands-On

 Session 14—Using Direct Loan Tools to 
Reconcile your Direct Loan Data with COD
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Contact Information

 Michele Brown
michele.brown@ed.gov
202-377-3203

 Marilyn LeBlanc
marilyn.leblanc@ed.gov
202-377-3205
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Important 2010-11 Dates



Important 2010-2011 Dates

August 
 EDE Technical Reference 

(Software Developers 
draft)

 Application Processing 
System Specifications 
(Software Developers 
draft)
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Important 2010-11 Dates

October 
 EDExpress Packaging Technical 

Reference
 CPS Test System User Guide
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Important 2010-2011 Dates

November
• Summary of Changes for the 

Application Processing System
• Student Web Application 

Products Guide
• School Electronic Process Guide
• ISIR Guide
• SAR Comment Codes and Text
• The EFC Formula Guide
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Important 2010-11 Dates

January 2010
 1/1: FAFSA on the Web available
 1/1: FAA Access to CPS Online available
 1/4: Central Processing System begins 

processing ISIRs
 1/4: EDExpress Release 1.0 available to 

download
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Important 2010-2011 Dates

April and Beyond

 April: 2010-11 EDExpress Release 2.0 
available

 July: 2010-11 Direct Loan Tools 
available
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