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Today’s Topics

• 2011-12 Updates and Enhancements

– Processing Statistics

– 2011-12 FAFSA on the Web Enhancements

– 2011-12 Data Element Changes

– Application Resources
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Application Processing Statistics 
Total Filers through Week 46
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Overview

• The 2011-2012 online application experience 

demonstrates the Department’s commitment to a 

simplified experience by providing a more intuitive 

and customized experience for each applicant, and 

contributes to the Presidential mandate ―to make 

the United States the country with the highest 

proportion of students graduating from college in 

the world by 2020‖
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FAFSA ON THE WEB 
ENHANCEMENTS
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Simplification helps students feel less 
intimidated by the process of applying for 
federal student aid.

• Develop an intuitive web experience

• Integrate application functionality

• Continue to provide access to IRS tax information

• Decrease redundancies in the application experience

Current Simplification Objectives
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Homepage Makeover

 Simplified options

 Updated graphics

 An updateable 
announcement 
section

 Access to 
FAFSA4caster

 Access to FAFSA 
PDF and paper 
FAFSA information
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Deadlines Search Function
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 Year specific

 Federal deadline 
for initial FAFSA 
submission and 
FAFSA corrections

 State specific 
deadline

 Standard message 
for college 
deadline

Deadlines Search Results
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FAFSA Filing Options

Provides the 
three student 
options for 
applying 
including the 
PDF FAFSA.
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Contact Us

Customer service 
options include 
Live Help, a toll-
free number, and 
e-mail.
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Detailed College Info and Comparison

• College’s website

• School type

• Tuition and fees

• Net price average

• Graduation rates

• Retention rates

• Transfer rates
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FAFSA4caster Student Info

 Less questions

 Help and Hints

 Still calculates an EFC

 Students will be able 
to add non-federal 
source of aid for a 
more complete 
estimate
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FAFSA4caster Parent Info

More Assumptions

 Assumed values for 
Untaxed Income and 
Additional Financial 
Information

 Not shown to 
applicant

 Asset Net Worth 
Assumption

 Applicant can change
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FAFSA4caster Results

 Federal Pell Grant*

 State Grants

 College Grants

 Scholarships

 Work-study*

 Student Loans*

 PLUS Loans

 Savings

*Values provided to user
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From 7 Log-In Options to….
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…One Log-In for all Applicants
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Customized “My FAFSA” Page
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Customized “My FAFSA” Page
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“My FAFSA”– Processed FAFSA
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My FAFSA– Corrections History
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My FAFSA–Corrections Required
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FAFSA Corrections
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Providing IRS Data –
IRS Data Retrieval Tool

 Available Jan. 30, 2011 

 Initial FAFSA 

 FAFSA Corrections

 English and Spanish
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Providing Tax Information

IRS provides FAFSA on 
the Web users with 
access to their tax 
information.

Electronically filed tax 
return information will 
be available from the 
IRS in 1-2 weeks, data 
from paper tax returns 
will be available in 6-8 
weeks.
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Providing IRS Data –
IRS Request Flag Values

IRS Request Flag on ISIR will begin to be populated
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State Application 
Programming Interface (API)

• Streamlines the student aid application process 
by providing students an option to transfer the 
information provided in the federal application 
directly into a participating state application
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DATA ELEMENT CHANGES
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Data Element Changes

High School Completed

• New Question

• Regulatory Mandate

• Students who indicate 
they received a high 
school diploma will be 
asked to provide the 
name of the high school 
they attended

Work-Study

• Revision to work-study 
and student loan 
question (Q31)

• Departmental Guidance

• Students will be asked 
to indicate their interest 
in work-study
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Data Element Deletions

• Departmental guidance

• Enrollment status question will be deleted

• TEACH grant question will be deleted
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American Opportunity 
Tax Credit

 Education credits (American Opportunity, Hope and Lifetime 
Learning tax credits) from IRS Form 1040….

 In general, a person is eligible to file a 1040A or 1040EZ… 
If you filed a 1040 only to claim American Opportunity, 
Hope or Lifetime Learning credits, and you would have 
otherwise been eligible for a 1040A or 1040EZ, you should 
answer ―Yes‖ to this question. If you filed a 1040 and were 
not required to file a tax return, you should answer ―Yes‖ to 
this question
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Untaxed Income
Text Changes

 Other untaxed income not reported in items 44a 
through 44h, such as workers’ compensation, 
disability, etc. Also include first-time homebuyer tax 
credit from IRS Form 1040-line 67 and the first 
$2,400 of unemployment benefits received. Don’t 
include student aid, earned income….
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Earnings From Work

 Questions 86 and 87 ask about earnings 
(wages, salaries, tips, etc.) in 2010…This 
information may be on the W-2 forms, on IRS 
Form 1040—lines 7 + 12 + 18 + Box 14 (Code 
A) of IRS Schedule K-1 (Form 1065); on 
1040A—line 7; or on 1040EZ—line 1. If any 
individual earning item is negative, do not 
include that item in your calculation
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Victim of Human 
Trafficking Clarification

 … Generally, you are an eligible noncitizen if you are (1) a 
permanent U.S. resident with a Permanent Resident Card (I-
551); (2) a conditional permanent resident (I-551C); or (3) 
the holder of an Arrival-Departure Record (I-94) from the 
Department of Homeland Security showing any one of the 
following designations: ―Refugee,‖ ―Asylum Granted,‖ ―Parolee‖ 
(I-94 confirms that you were paroled for a minimum of one 
year and status has not expired), T-Visa holder (T-1, T-2, T-3, 
etc.) or ―Cuban-Haitian Entrant; ‖ or (4) the holder of a valid 
certification or eligibility letter from the Department of Health 
and Human Services showing a designation of ―Victim of 
human trafficking‖.
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Academic Competitiveness Grant (ACG) and 
National Science and Mathematics Access to 
Retain Talent Grant (National SMART Grant)

• The ACG and SMART Grant programs do not 
have authorized funding beyond 2010-2011

• ACG section within FOTW will no longer be 
presented to applicants
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Parent PLUS Loan
• In 2011-2012, a student must file a FAFSA to 

receive a Parent PLUS loan

– 98% of students whose parents receive a 
PLUS loan already file, so not a significant 
change

– Intended to ensure that database matches 
are being conducted
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RESOURCES
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Communication Resources

FAFSA on the Web “Link to Us” Banners

 Organizations, with a website, can link to FAFSA 

on the Web. We have developed web banners 

that can be posted online that will link students 

and families directly to www.fafsa.gov

 Access the web banners and instructions for 

adding the banners to your web site by clicking 

―Link to Us‖ at www.studentaid.ed.gov

 We’re developing resources to prepare you to engage the 

community around the changes

 Overview of Changes

 ―At a Glance‖ – 2011-12 Enhancements

 Application Experience PowerPoint

 FOTW Banners
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FAFSA on the Web Banners
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Additional Resources
• Customer Service

– 1-800-4-FED-AID (1-800-433-3243)

• Federal Student Aid for Counselors
– www.fsa4counselors.ed.gov
– Online source for counselors looking for 

information on federal student aid

• Free Publications
– You can order the following free items (and 

more) at www.FSAPubs.gov or by e-mailing 
orders@fsapubs.gov
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Today’s Topics

• 2011-12 Updates and Enhancements

– FAA Access to CPS Online 

– Central Processing System (CPS) Changes

– Institutional Student Information Record (ISIR)

– Department of Defense Database Match

– Participation Management Account Validation

– User Documentation Enhancements

– Important Dates
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FAA Access to CPS Online



FAA Access to CPS Online
Application and Correction Entry

• Incorporates FAFSA data element changes

– Deleted

• Enrollment Status question

• Completing Teacher Coursework question

– Modified

• Removed ―loans‖ as type of aid the student is 
interested in receiving

– Added 

• FAFSA High School questions (Name, City, State, 
High School Code, and High School Flag)

• Asset threshold question
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2011-12 Web 

Demonstration Site

• FAFSA on the Web and FAA Access demonstration sites 

available December 2010

– To access sites, go to http://fafsademo.test.ed.gov

– Enter:

• User Name:  eddemo

• Password:  fafsatest

• Click on FOTW or FAA Access to CPS Online Demo 

System button

• Available through December 2011
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2011-12 CPS Changes

• Need Analysis
–Updated tables published in the 

Federal Register on May 27, 2010

– Income threshold for Automatic Zero 
EFC increases to $31,000

–EFC Formula Guide posted to IFAP on 
October 13, 2010
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2011-12 CPS Changes
• Modified Reject 1 for Web applicants

– New asset threshold question allows some 
parents and independent students to skip 
answering asset net worth questions

– Currently, CPS applies Reject 1 to applicants who 
are not SNT eligible and leave one or more asset 
questions blank

– In 2011-12, CPS will not set Reject 1 if asset 
questions were skipped because 

• Asset threshold question was presented on the 
Web, and

• Applicant or parent answered ―no‖ to the asset 
threshold question
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2011-12 CPS Changes

• Updated Reject 20 income values

– CPS rejects records when applicants and/or 
parents claim to be ―non filers,‖ but report 
income above IRS filing requirements

– Values updated based on 2010 IRS adjustments

• Modified comment text/codes (156 and 157) to 
encourage applicants and parents to use the 
IRS Data Retrieval Tool in FAFSA corrections if 
they said that they ―will file‖ a tax return on 
their application 
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2011-12 Institutional 
Student Information 

Record (ISIR) Changes



2011-12 ISIR Changes

• ISIR layout posted in EDE Technical Reference 
on October 25, 2010

• Incremented all date fields

• No changes to message classes

• ISIR record in flat-file format

• ISIR follows order of questions on the 2011-12 
paper FAFSA

• FAFSA data elements added, deleted, or 
modified, as appropriate

– Exception: ACG data elements remain on ISIR, 
but will always be blank
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2011-12 ISIR Changes

• Added high school information
– Name of high school

– City in which high school is located

– State in which high school is located

– High School Flag

– High School Code

• Modified Verification Tracking Flag
– Alpha-numeric values may appear in this field

– For Federal Student Aid’s use only

• No Lifetime Eligibility Used (LEU) Flag on 
ISIR in 2011-12
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2011-12 ISIR Changes

• NSLDS History Information:

–New loan status code value of ―VA‖ will 
display for a student if the Department of 
Veterans Affairs notifies FSA to discharge 
a loan due to disability

–New Overpayment Flag for 
Iraq/Afghanistan Service Grant
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Department of Defense Match

• In May 2010, began matching applicant records in 
CPS against DoD file

• In 2011-12 –

– Rollover 10-11 process

• DoD Flag set on ISIRs

• Parent’s Date of Death

• Letters to students

• To ensure all eligible students are awarded aid 
appropriately, FAAs must pay attention to new 
ISIR flag

• DCLs posted on IFAP provide operational guidance
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Participation Management 
Active Confirmation

• Primary DPA must validate all users enrolled for 
SAIG mailbox accounts and online services

– Deadline to validate:  December 17, 2010

• At start of each validation period, primary DPAs 
receive e-mail notifications letting them know 
when account validations are due

– SAIG mailbox accounts and online services not 
confirmed within the validation period will be 
deactivated
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User Documentation 
Enhancements

• Conducted listening sessions in 2009 

• Feedback/suggestions have been incorporated 
into 2011-12 user documentation
– Combined three process guides into one --

streamlined Summary of Changes for the Application 
Processing System guide

• Added bulleted list of key changes for 2011-12 that 
FAA’s can use for staff training

– Combined comment codes, SAR C match flag 
results, and resolution instructions into one 
document
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Contact Information

 Michele Brown
michele.brown@ed.gov
202-377-3203

 Jody Sears
jody.sears@ed.gov
202-377-3604
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Important 2011-12 Dates



Important 2011-12 Dates

August 
• EDE Technical Reference 

(Software Developers 
draft)

• Application Processing 
System Specifications 
for Software Developers 
(Software Developers 
draft)
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Important 2011-12 Dates

October
• EFC Formula Guide

• ISIR Guide

• SAR Comment Codes and Text

• EDE Technical Reference (Final)

• EDExpress Packaging Technical 
Reference

• CPS Test System User Guide
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Important 2011-12 Dates

November
• Summary of Changes for the 

Application Processing System
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Important 2011-12 Dates

January 2011
• 1/1: FAFSA on the Web available

• 1/1: FAA Access to CPS Online available

• 1/3: Central Processing System begins 
processing ISIRs

• 1/3: EDExpress Release 1.0 available to 
download
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