Exit Counseling and
Entering Repayment

Preparation for
Entering Repayment




Printed Materials

« Entrance/Exit Counseling Guides for
schools and borrowers

e Repayment Book
« Deferment/forbearance forms

« School materials on average
indebtedness

[1 Direct PLUS Loans booklet



I
Borrower-specific Materials —

« For each borrower, DLSC sends a packet
e Description of repayment plans
e Estimated repayment amounts
e Repayment Plan Selection form

e Guidance on budgeting after leaving
school

« Sent 30, 60, or 90 days before end of
school

« To obtain, call 1-888-877-7658
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Income Contingent ~ &4y
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Borrower selecting ICR is sent “ICR Kit”--

o ICR Letter

« IRS Consent Form (for release of
borrower tax information)

o Alternative Income Documentation
form



Videotapes and Publications

o Videotapes
* Entrance counseling tape
e Exit counseling tape

e Currently being updated --
watch for fall 98 release!

* Free and easy to use

« To order publications and
tapes, call 1-800-848-0978




Direct Loan Web Site

www.ed.gov/DirectLoan
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Preparation for Repayment
Before Graduation ...

Days 90 60 30

Borrower-specific
counseling materials
to school (school
chooses one date)

Pre-Grace E
Notice

GRADUATION




Preparation for Repayment

- « « after Graduation. ..

Counseling
materials to
student

Default to Standard
Repayment Plan
(if no selection)

Disclosure sent

Days 60

]

—
RADUATION

| G

120

180

GRACE ENDS




Preparation for Repayment
. « « after Grace Period ends.

Days 1 45

Capitalize
unpaid interest

First bill sent |-

GRACE ENDS

First
payment due

I




Reauthorization: ED Proposals

« Master promissory notes
o Electronic exit counseling
« More FFEL repayment plans

« Direct Loan/FFEL Consolidation
parity



Future enhancements...

e Direct Loan web site

e Entrance/exit counseling sessions
with ability to document borrower
completion

 Video updates
 Publication updates/additions
o Additional borrower materials
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