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ﬁ Why Default Prevention?

. Borrower’s financial future

. School and guarantor Cohort Default
Rates

- Credibility to the FFELP program

- Avallabllity of funds for future borrowers




= LOSFA Default Prevention
= Staff

m | welve Collector/Counselors

m Three Skip Trace staff

s Two Claim Analysts

m Supervisors
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ﬁ Collectors/ Counselors

m Letters and phone calls
m Forms and instructions
m Contact information for lender/servicer

m Consequences of Default
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ﬁ Skip Trace Service

m Special service to lenders
m Any stage of delinquency Is accepted
s Numerous sources are utilized

m Found rates: 88% for Default Prevention
O 80% for Collections

.1."|'| "
Ll
i i
L 7 I
A FE D E R AL
R ity - 1UDEMNT ALD
i i




ﬁ Aversion Rates

m State Fiscal Year 1997-- 78%

m State Fiscal Year 2002-- 94%
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ﬁ Results of Default Prevention

m Increased Aversion Rates

m Improved Cohort Default Rates for
Schools and Guarantors

m Borrowers are educated on options to
avoid default
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ﬁ Future Plans

m Special focus on groups of accounts

m \Web based assistance for borrowers,
lenders and schools

m Electronic processes and access
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ﬁ Contact Us

We appreciate your feedback and
comments. We can be reached at:

Phone: (225) 922-1076
Fax: (225)922-0124
Email: Idowning@osfa.state.la.us
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