Activity #7:  Inadequate data management can impact your school’s students




Department Activity #7 illustrates how inadequate data management can impact your school’s students!
· School enters student’s anticipated graduation date (AGD) of 5/1997

· Student completes program 11 months early (6/1996)

· School does not report the student’s new separation date to NSLDS, the guaranty agency, or Lender/Servicer until 5 years later (5/2001)

· Servicer rolls back the separation date

· Student is charged for 1 year of capitalized interest (6/1996—5/1997)

Activity #7 Resolution on next page
Activity #7 Resolution Issues
How do you think the student felt after seeing this additional cost 5 years later, when it was not their doing?  Who was responsible for data input?  What happened?

