Activity #8:  FY 02 Appeal season at a large university




Case Study:

· 100 borrowers were placed in the wrong cohort year.

· School personnel updated their school system but no external communication of a “change in student status to withdrawal” was sent to NSLDS via enrollment reporting nor to the lender, servicer, or GA.

Activity #8 Resolution on next page
Activity #8 Resolution Issues

· The result—data used to drive a DER was the student’s anticipated graduation date (AGD) as no withdrawal date was ever reported.  One hundred students were placed in the wrong cohort default rate calculation.

· It was established that there was a lack of understanding of “change in status” requirements—thus, no changes to student status were ever sent!
Does your school capture necessary data elements using spreadsheet or database software?  Has your school established a “communication network” for data gathering?

