Challenges, Adjustments & Appeals




Question 1: 

Is there one resource where I can find all of the timeframes associated with cohort default rate challenges, adjustments, and appeals?  

Answer:  

Yes.  All of the time frames used in the draft and official cohort default rate challenge, adjustment, and appeal processes are listed in a chart on a single page in the “Cohort Default Rate Guide”.  Page 3.1-16

Question 2: 

Can I get an extension on my challenge, adjustment, and/or appeal timeframe?

Answer:  

No exceptions are made.

Question 3: 

Who can I call if I have questions about the cohort default rates or the challenge, adjustment, or appeal processes?

Answer:  

If you have questions regarding cohort default rates or questions regarding associated processes, you can contact Default Management at 202-377-4258 or via fsa.schools.default.management@ed.gov.        
