    Activity 9:  Case Studies Scenario


Case Study Exercise for Items to be Verified and Acceptable Documentation

Case Study #1

Mary O’Connell, an incoming 18-year-old freshman, is very adept at using her PC to conduct her personal business. As soon as she got your request for verification documentation, she started gathering the information; she didn’t wait for her parents to return from their vacation. She downloaded a copy of the 2002-03 Independent Verification Worksheet from your web site, signed it, scanned it, and forwarded it to the financial aid office via an email attachment. She also attached scanned copies of her signed 2001 state income tax return along with her parents’ signed 2000 federal income tax return. Wanting to be thorough, she went through her dad’s file cabinet to see what other documentation she could scrounge up. She found a copy of her 2001 W-2, as well as her mom’s, so she scanned and e-mailed those documents, too.

Questions:

1. Are scanned copies of verification worksheets and federal income tax returns acceptable documentation?


2. Based on the documents Mary emailed, what, if anything do you still need to complete verification? 





3. Although your institutional verification policy does not require the submission of W-2’s, must you ask for her dads now that you have hers and her mom’s?


ANSWER KEY

Case Study Exercise for Items to be Verified and Acceptable Documentation 

Case Study 1:

1. Are scanned copies of verification worksheets and federal income tax returns acceptable documentation?


Yes, as long as they are properly signed (similar to photocopies.)

2. Based on the documents Mary emailed, what, if anything do you still need to complete verification?


Verification worksheet and signed federal tax return.

She should have downloaded, completed and signed the 2002-2003 Dependent Verification Worksheet and she must have one of her parents sign it. 

She needs to forward her signed 2001 federal income tax return.

She needs to forward her parents’ signed 2001 federal income tax return.

3. Although your institution’s verification policy does not require submitting W-2s, must you ask for her dad’s, now that you have hers and her mom’s?


No. However, now that you have 2001 W-2’s for Mary and her mom, you must review that information to ensure that it does not conflict with the reported application information.

Case Study Exercise for Items to be Verified and Acceptable Documentation

Case Study #2
Brandon Bouvier, is a sophomore who attends your school and his application was selected for verification. He came to the office to speak to a counselor to make sure his file was complete.

His 2002-03 Dependent Verification Worksheet, which his dad signed, indicates that his parents will not file a tax return for 2001 (in fact, they haven’t filed a tax return since 1998). The ISIR indicates that his parents have combined earnings of $55,000; cash, savings and checking of $10,000; and assets of $2,500. The information the family reported on the Verification Worksheet matches the information on the ISIR.

Questions:
1. Since Brandon’s verification worksheet matches up against his ISIR data, do you need to take any action?

2. If so, why?


Answer Key

Case Study Exercise for Items to be Verified and Acceptable Documentation
Case Study 2:
1. Since Brandon’s verification worksheet matches his ISIR data, do you need to take any action?  


If the school has reason to believe that Brandon’s parents would have been required to file a federal tax return, then what the student has reported  amounts to conflicting information, which the school must resolve.

2. If so, what and why?


If a school requests an IRS letter, the letter simply confirm whether of not the parents filed.  If the parents did not file, the IRS confirmation will not indicate whether they should have filed.  (See IRS 1040 Instructions, Do you have to file, Chart A)
Case Study Exercise for Items to be Verified and Acceptable Documentation
Case Study #3
Based on her age, Patty Bouvier is an independent applicant whose application was selected for verification. As you requested, she submitted a signed verification worksheet indicating she is unmarried and a signed copy of her 2001 federal income tax return.

When she filed her application on February 8, 2002, she indicated she was unmarried with a household size of one and reported income and AGI only for herself. However, the signed 2001 federal income tax return she submitted was filed jointly with Simon LeGre, her husband. After talking with Patty, you find out that she and Simon lived together until February 28, when they became legally separated. She confided that she decided to report “unmarried” on the FAFSA, since she knew she was going to leave Simon as soon as she brought new tires for her car.
Questions:

1. Did patty submit all of the documentation she is required to?

2. Should marital status, household size, income or AGI be corrected? Why or why not? 

ANSWER KEY

Case Study Exercise for Items to be Verified and Acceptable Documentation
Case Study 3:

1. Did Patty submit all of the documentation she is required to?


Yes, a signed verification worksheet and a signed tax return (jointly filed.)

2. Should marital status, household size, income or AGI be corrected? Why or why not?

Yes, all of these items should be corrected to reflect that Patty was married on the day the application was filed and should include her husband.  Remember Dependency status or household size CANNOT be updated as a result of marital status change. 34 CFR 668.55 - Marital status cannot be projected.

You will also note that if you tried to report her as married with a household size of 1 – the ISIR would be rejected. That scenario is not logical.
