QA Session #5
01-23-13/12:30 pm CT

Page 1

QA Session #5
January 23, 2013
12:30 pm CT
Coordinator:
Good afternoon and thank you for standing by. At this time all participants are in a listen-only mode. After the presentation, we will conduct a question and answer session. To ask a question at that time, please press star 1 and record your first and last name. Today's conference is being recorded. If you have any objections, you may disconnect at this time.

I would now like to turn the call over to Anne Tuccillo. Ma'am, you may begin.

Anne Tuccillo:
Thank you very much. Welcome, everybody. We're very happy that you're joining us this afternoon on our Random Sampling Protocol for 2013-2014. I'm joined with several of my teammates, David Rhodes, who's going to speak to you in a few minutes, as well as Holly Langer-Evans and Michael Cagle, and they're going to be assisting us with questions and answers at the end of the session.

So but before we begin, I wanted just to go over a few of the features of Microsoft LiveMeeting. First and foremost, if for some reason you might get disconnected from the audio portion of our training, please take a minute to jot down the phone and the code so that you can reenter the audio portion of the meeting. And then there are a couple of other features of Microsoft LiveMeeting that we'd like for you to become familiar with and we're going to go through them right now.


If you want to look at the presentation utilizing your entire computer screen, you would like - you should press the F5 key, the Function 5 key. To return it to the normal view, to make it a smaller view, you would then press the F5 key again.

There is a question and answer component of Microsoft LiveMeeting, however, for our purposes we are saving questions and answers for the end of our presentation, so we ask that you refrain from using the question and answer function of Microsoft LiveMeeting, unless you're having a technical issue. And Holly and Mike can address those technical issues, but we're not going to be answering any kind of policy or content related question during the actual session.


And lastly, if you haven't had an opportunity to download the materials, we have them available here for you in the classroom. If you look at the icon, you'll see several different pages of paper. And if you click on that icon, you will be able to download. So click on that icon, select the documents to download, and then click download and you'll be able to have the materials handy for the session.

So those are kind of the main things that we wanted you to know about Microsoft LiveMeeting. And at this point, I'm going to turn it over to David who's going to get the actual training started.

David Rhodes:
Thank you, Anne. Welcome to the Random Sampling Training for the next award year of 2013-'14. We realize we've presented most of this material to you before in the Microsoft LiveMeeting last fall and also at the conference in Orlando, but we did want to go through everything again at one time, give everybody a chance to ask any questions they might have, and make sure that everybody is on the same page as we're going into the random sample for 2013.


What we want to do today is we want to go over three main topics. I'm going to explain why we're making you do this again, to explain the rationale for the requirement of the random sample. We understand that it's a lot of work; we understand that it involves a lot of your different procedures, and we want to just explain why we put everybody through it.

Second, we want to go over the process of actually conducting the sample. How you select the records, what you do once you've selected them, and how you go about that.

And then finally, we're going to remind you how the information is going to be uploaded into the tool to do your analysis. Because after all, it is a lot of work and so the purpose of all that work of doing the random sample is to be able to support the analysis next fall.

So moving on to Slide 3, why do we make you do this? The first reason, over there on the left, is the most important one. Conducting a random sample of your applicants and verifying applicants that you don't usually verify is the only way to find out who your verification might be missing. That's why we make everybody do this random sample.

We skipped a random sample year as federal verification was changing. We thought it was prudent to just take a year off, see how things were going, but now it's been three years since we've conducted a random sample so the - your aid population may have changed and it's important to see how your verification criteria are working now. And then once you've found who your verification might be missing, then you can improve your verification in subsequent years.


The third reason we require a random sample is so that Anne and my program analysis can compare QA and CPS verification. CPS verification misses applicants that they should be verifying too. And it's much easier to find out ways to use QA criteria to add on to augment CPS verification when that data is coming from a random sample.


Moving on to Slide 4, what determines who or which records get drawn into the random sample? Chance and chance alone. Every applicant in the desired population whether you verified them or not should have an equal chance of being drawn into the sample. When you have a random sample that's drawn this way, then you can generalize from the findings that you have in your random sample to your full population.

So how are you going to draw a random sample? You have a couple of options. You can use Excel and generate random numbers and select the right proportion of cases to bring into the random sample. You could upload ISIRs into the tool and have the ISIR analysis tool draw your random sample for you. Although we think most schools will probably be using their own systems. Systems have advanced to the point where putting in a random sample generator within your own system is probably the best option for you. That's probably the easiest and best way to go.

So who are you supposed to sample from? Slide 6 shows that the random sample population is the combination of people who are undergraduate students and who demonstrate financial need. That is their EFC and their ISIR is greater - I'm sorry, is less than the cost of attendance. So if you've got those two things going for you, you're in the population that you can draw your random sample from.

Michael Cagle:
Hey, David.

David Rhodes:
Yes.

Michael Cagle:
This is Mike. I'm sorry to interrupt. Just quickly, could you let the folks know what slide number you're on so that - we have a couple of people that could not get into the classroom but are listening on the line, so...
David Rhodes:
Okay. Sure. The random sample population is shown on Slide 6. Again, this is the intersection of undergraduate students and people who demonstrate financial need.

Moving on to Slide 7, how many records do you need to - for your sample? This is going to be different for every school because the goal is to have at least 350 records to analyze and you need to account for attrition.

So let's say you're a school who estimates that 10% of your initial sample isn't going to end up coming to your school and therefore might not be finishing their documentation and won't be available for analysis. So you would want to initially select about 400 records because then when 10% or 40 of those people don't show up and aren't part of your analysis, you'll still be left with 360.

Within - we do realize that small schools, 350, if you're very small, might be, you know, too much. So if you're a school that has less than 1,000 students, and again, 1,000 students in that population, 1,000 students who are undergraduates and demonstrate need, you could select 20% of that population rather than the 350. But all other schools we expect to get around 350 in your analysis as a minimum. Now if you have 349, the world's not going to end, but do account for attrition.


Moving on to Slide 8, when should you conduct this random sample? It's up to you. It's a school decision. You could start right away. When you start drawing ISIRs down, you can begin sampling from the get go. Some of you might have already started.

Or you could wait. Why would you wait? Because as time goes, decisions are going to be made that will make it easier for you to know who's going to show up in the fall and who will complete the documentation exercise. Schools are going to make offers of enrollment. Students are going to accept those offers. And that might happen sort of in late spring, you'd have a much better idea of who is going to be in your class in the fall.

Moving on to Slide 9, what do you...
Anne Tuccillo:
David.

David Rhodes:
Yes.

Anne Tuccillo:
I'm sorry. You need to do a little poll right now.

David Rhodes:
Oh, thank you, Anne. I forgot. We wanted to find out when you're planning on doing your random sample. So if you'd now take just a minute to indicate when you're planning on doing your random sample, just for everybody's information. Okay. Maybe just give people a few more seconds to indicate when they're going to do their random sample. And it looks like it's kind of all over the map, but March is the number one month.


Going back to the presentation, what do you do once you've done the random sample? We want you to conduct a thought experiment. We want to imagine that you're no longer in the QA and that every record that you've drawn into your random sample was flagged by the CPS with the code V1 or standard verification. So you're going to have to conduct federal standard verification on every record that was drawn into the sample no matter what their actual code is on that ISIR. And we want you to reference the dear colleague letter and the applicable federal register notice to know how to go about doing that.

And links to those two resources are available on Slide 10. The link to the federal register notice. Also there's a link to the program integrity question and answers Web page. Last year when federal verification changed, the documentation requirements, there were some flies in the ointment. Things didn't go according to plan for absolutely everyone. And there was some guidance offered at that Web site on the bottom of Slide 10 that allowed schools to stay current with what the requirements were when the best laid plans of mice and men went awry.

So use these resources to figure out how you're actually going to have to document the information on - of the ISIR records, of the records that are drawn into the sample.


I'm going to turn the presentation over to Anne and she's going to go over a summary of that in- of documentation requirements.
Anne Tuccillo:
Thanks, David. I'm moving on now to Slide 11. And what you see here is some information regarding the income - the verification of income-related items for those applicants and/or their parents who are tax filers. And you'll see in this chart that there - the items are listed on the left-hand side, and these items are no stranger to any of you, I'm sure. And then you'll see on the right-hand side is the documentation that you must collect for those records that are selected for the random sample.

Now two points to point out on the documentation. To verify these income-related items, obviously if the student and/or the parent use the IRS data retrieval process to upload their information into their FAFSA and it remains unchanged, you can consider that an acceptable documentation to verify the accuracy of the items that you see on the left-hand side. If the student or the parent did not use the IRS data retrieval or they did and they changed their information, you will have to collect a tax transcript for those sample students in the random sample.

Moving on to Slide 12, what we wanted to do is just kind of lay out some special circumstances that might crop up for tax filers. I mean, these are just a few of the ones that you might run into, so we wanted you to become familiar with them and to know that when these circumstances arise this is the additional documentation that you're going to need to request from the applicant or the applicant and the parent.

So just, you know, for instance, if a taxpayer was granted an extension by the IRS, you see here on the right-hand side the additional documentation that's going to be needed, the IRS Form 4868 or a copy of the IRS approval, W-2s, and if they're self-employed, a signed statement.

So once again, this is just a snapshot of some things that you might run into and we wanted you to be aware of these and the different types of acceptable documentation that you will need to collect.

And let's talk about income verification for non-tax filers, on Slide 13. And what you have here is the one item that you're going to have to verify is the income earned from work. And the documentation that you would collect is a signed statement and W-2s so that you can verify the wages. Or if there are no W-2s, you need to obtain a signed statement from the applicant or the applicant's parents.

And again, what we're talking about here, as David mentioned in the beginning of his remarks, that you're treating the sample records, the records that are selected into this sample, as you would if you were performing that standard verification on them, that if they were assigned that V1 verification tracking flag code. That's what you are going to be treating these records as.


Going on to Slide 14, let's talk about some of the items that are non-income-related and how you would - what you need to verify and what you need to collect. Now again, these items are not - they're probably - you're probably very familiar with them. We have here on this slide, Slide 14, the number of household members. And again, the documentation for those records in the sample is that you need to obtain a signed statement that would list the name, age, and the relationship of each person to the applicant that is, you know, that is indicated on the ISIR that they lived in the household.

Now if the information that the applicant has provided seems logical to you given the dependency status and the marital status, then no - it's not required to collect that additional information or that documentation.

On Slide 15, we talk about number in college. And again, this is a non-income verification item that you will need to verify for the records in the sample. And for this item, you would need to collect a signed statement, once again, that would list the names - the person's names, their ages, and the school that they are attending so that you could have verification in, what they claimed, the number of students that they say are enrolled are actually enrolled.

And then again, if commonsense provides - prevails, you know, you don't have to obtain documentation if they're only reporting one as the number in college. And again, just to reiterate, if you have any reason to doubt, you can always go out and request a statement from the institutions where that sibling is attending.

All right. Looking at a couple new items, non-income verification items. You - these were recently added and I just wanted to review what they are and the documentation that you have to collect for them.

Now here we see it's the Supplemental Nutrition Assistance Program. The acronym for that is SNAP. You might know it - refer it to as Food Stamps. And the important distinction about this particular is that you only have to verify it if it's indicated on the ISIRs. It's not something you have to collect for every record in the sample. It's only for those that have that indicated on the ISIR.

And the documentation that you would collect is again a signed statement that, you know, attests to the receipt of - that somebody in the household received those benefits during the 2011 or 2012 calendar year. And once again, if you have any reason to doubt, you know, the documentation, you can also request the documentation from the issuing agency.

Okay. Slide 17. This is another non-income verification for all, you know, for all applicants. And again, that caveat is that the child support paid that we see here listed on Slide 17 is only if it's indicated on the ISIR. So for those records in the sample, you don't have to verify child support paid for every record, only those that have that indicated on the ISIR. And the signed - for documentation, the signed statement that would certify, you know, how much was paid, who received it, what children this applied to, and so forth.

And again, the Department or an FSA, you know, says if you have any reason to doubt what is being listed or what that signed statement provides, you can also go and request the divorce decree or cancelled checks or something that also provides additional documentation if you have questions, you know, if you're doubting what's provided to you.


Okay. On Slide 18, we talk about corrections. And this should not be new to QA schools because you've been doing it all along. But we want to remind you once again that you need to submit all corrections to the CPS for the random sample and your school's selected records.

Okay. What if sampled students don't enroll? We get that question quite a bit. And what you need to decide is whether or not you're going to exclude them or include them. It's really your choice. And, you know, schools are like, well, what's the benefit for doing either of them.

So if you choose to exclude those students that don't actually end up enrolling at your school, you can - actually what that does, it helps you keep the analysis focused on your students. But on the flip side of that, you could then go ahead, if you decide to include everybody that was selected, even though they didn't enroll, I guess you could have the frame of mind that says, well, I've gone out and I've collected all this documentation, I might as well use all the documented data. So it's really a choice as to how you want to frame your analysis.

So what we wanted to do, we just want to get a quick idea of how you might feel about that and we're just going to throw up this polling slide just to see what your school plans to do about those applicants in the random sample. Are you going to exclude them or include them if they don't end up attending your school? Oh, it's getting to be tied. Neck and neck. And a little bit more. Oh, I'm surprised. I would have expected that more schools would have excluded them. Okay. Very good. Thank you for responding to that.

We're going to return to the presentation. All right. And we're going to move on to Slide 20. All right. Another important reminder, school verification is still required for 2013-'14. The sample that you're selecting is something that you are going to be doing in addition to your normal institutional verification. So these two processes are going to be running parallel to one another and you're going to be selecting that random sample and conducting the verification on those records according to the standard verification V1 tracking flag scenario and then you're also going to be verifying those records that have met your institutional criteria.

Now there are instances where a student will be selected for the random sample but also would have been selected or met your school's verification criteria. And in instances like that you need to keep track of those records because it's going to be important that you indicate those records with a Y when you're creating the flat file of the ISIR records that need to be uploaded into the ISIR analysis tool. So it's very important that you know so that you can identify those records that are in the random sample but also that have been verified as well by your own institution. Or met your institution's criteria.

On Slide 21, we want to give you an idea of what the flat file of the random sample may look like. Now we're talking about that Y that I just mentioned on the previous slide, so I want to give you an idea of what the character string or field length might look like.

So for every flat file there's some things that are common no matter what it is, if it's the random sample or the regular sample. You need the social security number. The first two letters of the student's last name in caps. We suggest in this example, the initial transaction number, which is your pre-verified transaction. The paid on transaction, which is the post verification transactions. You verified the student and as a result of the verification this is the paid on transaction.

And then you'll see there's a Y. On that first line you'll see there's a Y and that Y indicates that this particular record was pulled into the random sample and also met your institutional verification in some way, shape, or form. And after that Y on that first line, you'll see an A and C. And that A and C indicate the verification selection code that particular record met for your school. So that's how you would code a - or how you would put together a character string for a record that was in the random sample that also was - met your institution's criteria.

Now on the second line, you'll see that all we have is their social security number, the first two letters of the last name, and then initial and the paid on transactions. For those records that don't meet your institutional criteria, you would leave Position 16 blank. Okay. There's - the file allows for a field length for each kind of line of characters up to 56 characters, but in Line 2 you'll see you go up to 15 and then 16 is blank, and that indicates that that is all there is to know about that particular record.

On the third line, you'll see the same type of example as the first line where you have the Y, you have the social security number, the first two letters of the last name, and you show transaction, paid on transaction, the Y because this record was in the random sample and also met the following institutional codes, C, D, and E.

Now everybody has different codes. These are just examples. And if you're not familiar with how to put together a flat file, we do have a very nice session that Mike and I presented several months back that we encourage you to go back to our Web site and to listen to because it will be very, very helpful for you.

Going on to Slide 22, I'm going to turn it back to David who's going to talk to you about how you can organize this task.

David Rhodes:
Thanks, Anne. We realize that we've sort of thrown a lot at you, there's a lot involved with the sampling process, so we've broken it down into tasks and developed this checklist and added to the right a column for assignments and a start and end date. The assignments is who on your staff you're going to charge with carrying out each of the tasks.

So the first thing you need to do is determine the method for drawing the sample, when you're going to do it, and how many records you're going to have to draw into the random sample to get at least 350 to analyze. So make those assignments.

Some of you - a lot of - I guess the winning month was March, it was the most common start time, but how long are you going to continue to sample? You should probably continue sampling until most of your students would have had a chance to be sampling. We understand that some students might show up, you know, two days before classes start and you'll, you know, they might be admitted. That - it's fine to exclude those late students from your sampling frame. But when are you going to end sampling is something you need to determine.


Then you're going to have to prepare to document that ISIR data. You're going to have to review the requirements for standard verification, create verification worksheets, and update your policies and procedures so people in your office know how to handle a situation when someone is drawn into the random sample.

Then you're actually going to have to sample the students with - who are undergraduates and demonstrate financial need. Who's going to be involved with that? Which of your staff members are going to be involved in that special verification for the random sample?


Moving on to Slide 23, the rest of the checklist. And then the first task here is to actually analyze the sample data. When are you going to start that and who's going to do it? We will be providing training, probably next October, on how to analyze your sample data to identify records that need to be added. You need to create new criteria or tweak existing criteria to capture these records that you're currently not selecting for verification that your analysis and the sample data indicate need to be.

And then finally, you know, perhaps the most important step is at the end you need to modify future verification criteria in light of whatever your analysis found.


So what have we learned? Here on Slide 24, review the purpose of the random sample and its requirements. Again, the purpose is to find out who you might be missing. We described the process, so what you do during the random sample, the rules you have to follow, and what the steps are. And then finally, we reviewed how you get the information up into the tool to be able to analyze it.

Before we wrap up and start taking questions, I just wanted to remind everyone on the call today we sent out a listserv message last week asking schools to make sure they upload the data they analyzed last fall. These were the schools that met your selection criteria in 2012-'13. Most of you have this data already, you already analyzed it in the fall, but we need you to make sure that you upload this data into the tool again if you've happened to take it down. If you haven't - if you've left it up there, you're fine. Just leave it up there a little longer.

Make sure that it is there no later than February 1 and leave all of those records in the tool through February 15. During those - that two week period, our contractor, Vangent, is going to make a data extract. They're planning on doing it that first weekend, but sometimes it doesn’t work. They don't get all the records. So we need this window so that if the first try doesn't succeed they can go back and take that information.

We use this information in our program-wide analysis, so we want to make, you know, you did the work of putting the information in there, we want to use it in our program-wide analysis, but we also use it now to create those institutional profiles to provide you with information about how your program is working, how your verification program is working. If your data is not in the tool during this window, it might be excluded from that extract and therefore you won't get your institutional profile.

And it's always kind of, you know, kind of a drag when we're going through the professional institutional profiles next fall for you not to be able to look at your own information. So please make every effort to have that information in the tool the first half of February.

The next slide, Slide 26, reviews some of the resources that are available online on our Web site and related Web sites, a good reminder, and mention that the recording of the training for how to upload information into the tool is there. The materials for this presentation are already on the Web site. In a week or two a recording of this MLM session will be up there as well for any of your colleagues who weren't able to join us today.


If you have any questions about the sampling process or anything really regarding the QA program, contact your regional representative. That contact information is provided on Slide 27. It's a good chance that if you have a question, someone else has that question and if that - if we've already gotten that question, we've worked out a response and they'll be able - the representative will be able to relay that. If you're the first one, you'll be doing everybody that's participating in the QA program a service because you'll allow us to figure it out and communicate it with everybody else.


So at this time we'd like to open up the lines for questions. (Effie), if you can hear me to open up the lines, please do so.

Coordinator:
Thank you. If you would like to ask a question, please press star 1. If you have muted your phone line, please unmute and record your first and last name as it is required to identify your line. To withdraw the request, press star 2. Once again, to ask a question, please press star 1. One moment for the first question.

David Rhodes:
Before taking the first question, just want to remind you that there is a survey that we'd like you to complete. So before you leave the MLM session, please wait for the survey link to be thrown up. And to complete that before you leave, please stay and listen to the questions as they come in.

Coordinator:
Were you ready for the first question?

David Rhodes:
Yes.

Coordinator:
Okay. It comes from Steve. I didn’t get the last name. Your line is now open.

Brad Voumard:
Hi, this is Brad Voumard. I'm with Steve Winey. We're from Cedarville University. I have a question. Back on Slide 6 when you referenced the random sample population, do they have to be both an undergraduate and have financial need, so you're only looking for those with financial need? Is that correct?
David Rhodes:
That's correct. That's our desired population. For some...
Brad Voumard:
You’re randomly pulling from the needy students...
David Rhodes:
Right.

Brad Voumard:
...in a sense. That is a better way to define your random sample.
David Rhodes:
Yes. Because that - the needy pop - the population with financial need, that's where the changes to FAFSA information are most likely to affect a need-based award.

Brad Voumard:
Okay. And then for cost of attendance, is that a basic figure? Is that an average figure? Is that per student? Or is that up to the institution to determine?

David Rhodes:
Ideally, the cost of attendance would be student defined, but if that's problematic schools could just use the average. 
Brad Voumard:
Okay. Thank you.

Coordinator:
The next question comes from (Roseanne Melinda). Your line is open.

(Roseanne Melinda):
Thank you. We have a question about income verification for non-tax filers. When Anne had indicated documentation, do we have to get a signed statement and a W-2 or can it be or a W-2?

Anne Tuccillo:
It's or because some people don’t...
(Roseanne Melinda):
Yes.

Anne Tuccillo:
It can be - some people don't have a W-2 so in that case you would have to get a signed statement. And that - I think it's either or...
(Roseanne Melinda):
Okay.

Anne Tuccillo:
...because not everybody - if you're not a tax filer sometimes you might not have the W-2. So in that case you would get the signed statement.

David Rhodes:
Right. I think that - I mean, to sort of add on to what Anne said, a signed statement is required no matter what...
Anne Tuccillo:
Right.

David Rhodes:
...and they need - they provided any W-2s that exist, but if a W-2 doesn't exist then they can't provide it to you. If that makes sense.

Anne Tuccillo:
Does that answer your question?
(Roseanne Melinda):
Yes. Thank you.
Anne Tuccillo:
You're welcome.
Coordinator:
The next question comes from (Carrie Bazan). Your line is open.
(Carrie Bazan):
Hi, yes. The question is on the random sample, I know it says need, undergraduate, but do they have to be awarded or not?

David Rhodes:
The - well, given our definition of need, we want to focus on just what EFC is versus cost of attendance. If the EFC is less than cost of attendance they could be eligible for need-based aid. Whether they actually get any or not, whether they actually accept a subsidized loan, whether they accept a work study award, whether they're eligible for Pell or not, they should be treated as, you know, have - demonstrating financial need.

(Carrie Bazan):
And to get your 350 minimum, do they have to be enrolled? So...
Woman:
Well...
(Carrie Bazan):
...they're part of the sampling.
David Rhodes:
To get the 350, the 350 is what we determined as kind of a minimum you'll need in your analysis to be able to do the type of sort of finer grade analysis we're hoping every school will be able to do.
(Carrie Bazan):
I understand that. But do they have to have been - do they need to enroll? In other words, do all 350 need to be enrolled?

David Rhodes:
Well, Anne, had that slide about you - it's up to your - up to the school whether they want to exclude or include sample records who provided documentation but decided not to enroll. Unfortunately if a school dec- if a student decides not to enroll, they're under no obligation to provide you documentation after that point. So the important point - at a minimum they had to provide you documentation to be useful. You...
(Carrie Bazan):
Okay, good. So in other words, if we did all the verification, we can count those as our 350, even if they don't enroll. The bottom line is that we have the documents.
David Rhodes:
Right.

Anne Tuccillo:
Correct.
(Carrie Bazan):
Okay.
Michael Cagle:
Hey, Dave, before we go onto the next question, can I just make a - at least make a little comment here?
David Rhodes:
Sure.
Michael Cagle:
First, the - we have some people on the Q&A that are actually raising their hands using the Q&A. We would request if you have a question that you actually use the phone for that, so follow the instructions the operator gave.
Holly Langer-Evans:
Right. We're also - I'm having trouble answering questions on the Q&A.

Michael Cagle:
Me too. Yes.

Holly Langer-Evans:
For some reason it's not allowing me - you're asking questions through the Q&A and Mike and I are trying to answer them and for some reason MLM is not allowing us to bring the question up for us to answer. So you're going to have to use the phone line. Mike and I can't seem to be able to respond.
Anne Tuccillo:
Thanks, Holly.

Michael Cagle:
So please use the phone line. And, operator, what was the - did they do? They hit star...
Coordinator:
Star 1.
Michael Cagle:
Star 1. So please, for those of you, those five of you out there that have asked a question, just please use the star 1 mechanism on the phone. We'd appreciate that because I want to make sure your questions are answered.

David Rhodes:
And remember, if you have that question, probably somebody else does too and it, you know, would benefit from its being asked and answered.
Coordinator:
Were you ready for the next question?
David Rhodes:
Yes.

Anne Tuccillo:
Yes.

Coordinator:
Okay. It comes from (Trina Maynor). Your line is open.

(Trina Maynor):
My question has to do with I guess some of the information that's on Slide 12, special circumstances for tax filers. And I just wanted to get information about taxpayers with extensions and collecting all of the information and verifying their files. How beneficial is it to do that when that information - when we can't disburse any money on - or from what I understand can't disburse any money until we get the actual tax return and then once we get that tax return it's possible that that information is going to change anyway.
Anne Tuccillo:
Yes, that's a good question, (Trina). Holly, Mike, do you have - I don't know the - I don't know. I'll have to get back to you on that, but I don't have any - I'm not sure. I'll have to go back and look at the guidance. Mike or Holly, do you have anything to add?

Holly Langer-Evans:
Can you repeat the question, Anne? I'm just trying to get these questions opened so I was...
Anne Tuccillo:
Sure.

Holly Langer-Evans:
...problem-solving on the MLM.
(Trina Maynor):
(Draw - if)...
Anne Tuccillo:
It's - go ahead (Trina).

(Trina Maynor):
Okay. I'm just trying to find out how beneficial is it for us to collect all of the extension information when we cannot disburse any of the money - or from what I understand can't disburse any money until we actually collect the final, you know, tax return that has been submitted...
Holly Langer-Evans:
Yes. Yes.

(Trina Maynor):
...and then they could be changing drastically anyway after we've already done the first round of verification and then having to reverify the file.
Holly Langer-Evans:
I thought you were always allowed to do - disburse aid on an extension...
(Trina Maynor):
(The first time).

Holly Langer-Evans:
...because that extension could take more than a year.

Anne Tuccillo:
Yes.
Holly Langer-Evans:
So...
Michael Cagle:
That's correct.
(Trina Maynor):
Okay.

Holly Langer-Evans:
I believe you would want to collect that extension.
Michael Cagle:
Yes.

Holly Langer-Evans:
Now if you - if it's for - an extension is for a three-month or a four-month period of then of course you would collect it after that three or four month, but sometimes you have an extension that is beyond that award year...
Anne Tuccillo:
Right.
Michael Cagle:
Yes.

Holly Langer-Evans:
...and you would be allowed to go ahead and award that aid for that year based on that information and so...
Michael Cagle:
Yes.

Holly Langer-Evans:
...you'd want that extension documentation.
Michael Cagle:
If you look in the handbook, there's actually an example of it in the handbook for extensions and it tells - the handbook explains that you are allowed to disburse aid and it gives you instructions on what to do if when the time comes that the file - the tax return is actually filed.

(Trina Maynor):
Okay.
Anne Tuccillo:
Thank you, Mike.

(Trina Maynor):
And can I ask just one more question.
Michael Cagle:
Sure.

Anne Tuccillo:
Sure.

(Trina Maynor):
Okay. On Slide 21, I just want to make sure I understand - or I don't understand really. It says field length up to 56 characters. I'm not quite sure what that means on that slide.

Anne Tuccillo:
From the beginning of the social security number, that's position - that’s the first character of the - of that line for that record and it go out - you can have 56 characters per line when creating the flat file.

(Trina Maynor):
That's not saying that that's what we need to be submitting, it's just that we have the ability to submit up to (56).

Anne Tuccillo:
That's the maximum - yes.

(Trina Maynor):
Okay.

Anne Tuccillo:
That's the maximum field length. And, you know, some schools are never going to utilize any of that, but believe me there are some schools that have - maybe some of them have 20 different institutional verification codes...
(Trina Maynor):
Right.

Anne Tuccillo:
...so we have to provide enough space for them.

(Trina Maynor):
Okay.

Anne Tuccillo:
So it's just that's the maximum.
(Trina Maynor):
Okay. Thank you.
Anne Tuccillo:
Thanks, (Trina).

Coordinator:
The next question comes from (Jacinta Harris). Your line is open.
(Jacinta Harris):
Hi. I just have a question, again on Slide 6. Just the financial need. Are we then - is this a requirement or is this a suggestion?

David Rhodes:
This is a firm suggestion. That's - if an individual school thinks it's more advantageous for them to draw the random sample out of a different population, they should let me know, David Rhodes, but let me know, but I think that's fine. I think - we want the random sample to be beneficial to you primarily. It's my opinion and the program's opinion that that need-based - need population, undergraduate, would be the most useful in general. But an individual school might have a different opinion.

(Jacinta Harris):
Yes, because I do run into students from time to time who mistakenly put a lot more income for example.
David Rhodes:
Yes. Yes.

(Jacinta Harris):
And it puts their EFC a lot higher. And then when we actually verify, then we find that it should have been lower. And those students would then be purposely excluded from the random sample.
David Rhodes:
Right. If you want to conduct your random sample on a different population, if you'll just simply let us know.
(Jacinta Harris):
Okay. Another one is when it says undergrad. That's - obviously that does not include graduate students. Is that because they're only eligible for unsub loans? Is that why?

David Rhodes:
Primarily. Yes. And that...
(Jacinta Harris):
Okay. And so what about post-doc students?
David Rhodes:
Well, students beyond undergraduate, since their parent information isn't included in the information, the vast majority of them are going to be eligible for need-based aid regardless of, you know, if they make a mistake, you know, by a couple of hundred dollars on their income.
(Jacinta Harris):
So we also - it's strongly recommended not to include post-doc students in?

David Rhodes:
Yes.
(Jacinta Harris):
Okay. All right. That's all I have. Thank you.

Coordinator:
The next question comes from (Janelle Cropper). Your line is open.
(Janelle Cropper):
Hi. I actually just wanted to confirm two things. Number one, the links on Slide 10 actually don't work and so I didn't know if there was another link that you could send out in email later.
Woman:
Sure.

(Janelle Cropper):
And then also I was wanting to know - I guess with - along with (Trina)'s question from earlier about the students with extensions. If we go ahead and collect the extension paperwork from them and then disburse their aid, that is not considered to be an interim disbursement. We're essentially just considering them verified with the extension paperwork, as long as we're following the guidelines in the handbook?


I'm asking because our university policy currently is that we do not do interim disbursements. They must be fully verified before we would actually disburse any aid.

Holly Langer-Evans:
That's right. As long as that extension - as long as you know that extension is beyond that award year.
(Janelle Cropper):
Okay.

Holly Langer-Evans:
So if you know you had an extension within three months, then you know you would have to...
(Janelle Cropper):
Finish the paperwork.

Holly Langer-Evans:
...in that - three months within that award year, then you would have to get that 1040 within that award year.
(Janelle Cropper):
Okay.

Holly Langer-Evans:
You know what I mean?
(Janelle Cropper):
Yes, that makes sense.

Holly Langer-Evans:
Then you do have an interim disbursement. Yes, yes.

(Janelle Cropper):
And then just one more thing. On that same slide, number 12, with the piece here that talks about request of IRS tax transcript being unsuccessful, it talks about, you know, taking in the IRS form 4506 and/or confirmation from the IRS. Do we also need to then wait on the transcript or get a 1040 so that we have those tax figures that we need in order to verify that information? Or should we then encourage the student to use a data retrieval or something so we have that tax information we need?
Holly Langer-Evans:
You're going to have to have that tax information that you need.

(Janelle Cropper):
Okay. So we would just essentially ask for the transcript. Or are we allowed to take a 1040 in that case or do we have to then just wait for the transcript?

Holly Langer-Evans:
You're going to have to have that transcript.

(Janelle Cropper):
Okay. Okay. That's all I needed.

Michael Cagle:
One quick thing. You're saying that the - on Slide 10 the - they didn't work? Or the address is wrong?

(Janelle Cropper):
Yes, I was trying to get to those links but they weren't opening up for me.

Michael Cagle:
I don't believe they're...
Anne Tuccillo:
They're working on mine.

Holly Langer-Evans:
If you copy them and paste them in. Because I know they're working on mine as well.
(Janelle Cropper):
Okay.

Holly Langer-Evans:
Can you copy them and past them into the browser and they work?

Michael Cagle:
That's what you'll have to do. Yes.

Anne Tuccillo:
Yes.

(Janelle Cropper):
Okay. I'll try to do that again then.

Michael Cagle:
Okay.
(Janelle Cropper):
Because I was trying it yesterday and then I tried it again this morning and it didn't work.

Michael Cagle:
Yes. If it doesn't work, (Janelle), give me a call - or send me an email and call me and I'll be happy to forward you those links.

(Janelle Cropper):
Okay. Thank you.

Anne Tuccillo:
It was saying it was - you have to allow - it was going to say should you block it or allow it.

Michael Cagle:
Yes.

Anne Tuccillo:
I had to allow it and that's probably what's going on with you as well.

Michael Cagle:
Yes.

(Janelle Cropper):
Okay.

Michael Cagle:
But those links should be working if you cut and paste them into your own browsers.
(Janelle Cropper):
All right. Thank you.
Michael Cagle:
Okay. You're welcome.
Coordinator:
The next question comes from (Deb Gillian). Your line is open.

(Deb Gillian):
Yes. On Slide 21 you told us to put a Y for a student if they're part of the random sample and they were selected for our verification, school verification.
Anne Tuccillo:
Yes.

(Deb Gillian):
How are you going to know they're part of the random sample? What's the difference if you put a Y? You're going to think that's part of our school verification, but not necessarily part of the random sample.
Anne Tuccillo:
So the random sample of records, you know, if you would have your minimum of 350, you're going to have to identify who those records - who those students are. So...
David Rhodes:
Right.

Anne Tuccillo:
Go ahead, David.

David Rhodes:
So I mean, so next February when we're collecting the data extract, we're going to ask you to just put your records that were in the sample into the tool when we draw that extract. So that's all we're going to analyze next year.
(Deb Gillian):
Got you.
David Rhodes:
That's how we'll know.
(Deb Gillian):
Okay. Thank you.
Anne Tuccillo:
You're not putting any other records other than the sample records that you've selected for 2013-'14. (Unintelligible).

David Rhodes:
Right. In 2014, not now.
Anne Tuccillo:
Right. Right. So next fall. Next fall is when you're creating that flat file or, you know, late summer, early fall you're creating that flat file that only has those records in it and you're uploading that into the tool. And the Y is just to indicate that they also met - would have met your criteria.
(Deb Gillian):
Got it. Thank you.
Anne Tuccillo:
You're welcome.
Coordinator:
The next question comes from (Earl Trathaway). Your line is open.

(Earl Trathaway):
Good afternoon. I'm not sure if this is the right forum, but we've heard rumor that the data retrieval process is going to be delayed. Could you address that?

Anne Tuccillo:
I have not heard otherwise. It's scheduled...
Michael Cagle:
Yes, we have not heard that.

Anne Tuccillo:
...to be implemented on February 3.
Michael Cagle:
Yes.

Anne Tuccillo:
That would be Sun- that's a week from Sunday. I have not heard anything other than that.

David Rhodes:
Right, I mean, I'm aware that the IRS isn't going to accepting any electronic returns until the end of January. So the IRS won't have data to, you know, sort of...
Anne Tuccillo:
You have to wait two weeks after filing your FAFSA anyway...
David Rhodes:
Right.

Anne Tuccillo:
...for the electronic data - the IRS data retrieval to be able to retrieve your - as student's data and upload it into the FAFSA. So if February 3 is the go live date, if an applicant has filed, I mean, they might - that - there might be an issue. But there's been no discussion at all, but I...
David Rhodes:
Yes.

Anne Tuccillo:
...February 3 is the date. And again, all applicants need to know that there is a two week lag time that takes place between when they filed electronically with the IRS and when the data is actually available for use for the IRS data retrieval using the FAFSA.
Michael Cagle:
Right. So keep in mind because of the IRS - what's happening with the IRS when it comes to the tax law that just went into effect, they are going to be delaying tax returns for a couple of weeks as far as allowing, as David said, allowing you to file your tax return. So that could possibly affect it, but at this point in time we have not heard.
(Earl Trathaway):
Okay. Thank you.
Coordinator:
The next question comes from (Carla Barksdale). Your line is open. Ms. Barksdale, your line is open.
(Carla Barksdale):
Hi. I got a question about Slide 12. In that slide we're saying that the request of the IRS transcript is unsuccessful. How we can we wait - if it's unsuccessful, how can we wait for the transcript? Our federal regs indicate that we can accept a signed tax return. Is that not so? And as well with the confirmation from the IRS and the completed 4506T-EZ or 4506T.
Holly Langer-Evans:
If you - if they fill out the 4506 form.
(Carla Barksdale):
Yes. You have to - the federal regs say that you can get a signed copy of the federal tax return, the confirmation from the IRS that the request was unsuccessful, and a completed 4506T-EZ or 4506T. As long as you've got all three of those things, you can...
Holly Langer-Evans:
Correct.

(Carla Barksdale):
...go ahead...
Holly Langer-Evans:
Correct.
(Carla Barksdale):
...and complete your verification, if the request for the tax transcript was unsuccessful. Is that not so?

Holly Langer-Evans:
That's correct. I think Anne had that on her slide.

David Rhodes:
Right.
Anne Tuccillo:
Yes, I do. It's on Slide 12 on the last box.
(Carla Barksdale):
No, you didn't - on - in the - on the slide it doesn't indicate being able to accept a signed tax return in lieu of the transcript.
Anne Tuccillo:
Okay.
(Carla Barksdale):
So we were...
Anne Tuccillo:
So now you've told us.
(Carla Barksdale):
We were just confused.

Holly Langer-Evans:
No, that's very good clarification.

Anne Tuccillo:
No, that's okay, thank you. Yes.

Holly Langer-Evans:
That's right. That's exactly true.

David Rhodes:
It's a good clarification. So (Carla) you are exactly right.
(Carla Barksdale):
Okay. Thank you.

Holly Langer-Evans:
And that's why you can accept it. That's why you can accept it if you have those forms on file.
(Carla Barksdale):
Okay. Awesome. Thank you.
Holly Langer-Evans:
You're quite welcome.

Anne Tuccillo:
Thanks, (Carla).
(Carla Barksdale):
Bye.

Coordinator:
The next question comes from (Marty). Your line is open.

(Marty):
Hi. David said that in February we'll only upload the ones that met the random sample, the 350 hopefully. What about in October? Will we be able to upload everybody or just in October will you only want us looking at the random sample folks also?
Anne Tuccillo:
Well, no...
David Rhodes:
I...
Anne Tuccillo:
February 1 is the 2012-'13 data that you need to have in the tool. The random sample you don't upload until next fall.

Michael Cagle:
(Right), when David was - when David said February - when he does the date - he wasn't - he meant February of 2014.
Anne Tuccillo:
Yes. For that.

Michael Cagle:
For that. For that one. Yes.

(Marty):
I'm with you, but - I'm with you on that. So in October of '13, will we be able to upload our institutional students who were selected for verification to analyze them or in October will you only want the random sample people period also?
Michael Cagle:
Well, we only want you to be looking at the random sample, but that doesn’t stop you from also doing other samples in there as well. If you want to look at your own criteria, again, you're more than welcome to do that.

Anne Tuccillo:
You can switch them out...
Michael Cagle:
But...
Anne Tuccillo:
...with different flat files.
Michael Cagle:
You can switch them out.
Anne Tuccillo:
You just make sure...
Michael Cagle:
But - yes. The goal this year is for the sample, the random sample, so we want to see who you're missing. But if you also wanted to, after you're done with that analysis, you want to look at your institutional criteria and pull another sample, you're more than welcome to do that. The key is that you want to have the right data in there when we do the extract in 2014.
(Marty):
Okay. Thank you.
Coordinator:
We do have three other questions in queue. The parties did not record their names. If you have pressed star 1 to ask a question, your line is now open. Please check your mute button or speakerphone.

Woman:
Good afternoon.
Anne Tuccillo:
Hello.

Coordinator:
Yes, ma'am, your line is open.
Woman:
Hello.

Michael Cagle:
Yes.

Anne Tuccillo:
Hello.

Woman:
Hi. I just wanted to confirm for our non-random students that will get selected for our institutional criteria for the '13-'14 year, are we still able to collect paper tax returns or the tax transcript?

Holly Langer-Evans:
Yes, you are.
Woman:
Okay. And I had to ask about the study that was done for the schools that participated for this current '12-'13 year where they had families turn in both the tax transcript as well as the paper tax return, is there outcome of that available yet?

Anne Tuccillo:
David.

David Rhodes:
The outcome is not available yet. But that study was able to demonstrate that QA schools, when they selected a paper copy in lieu of the electronic, we were able to demonstrate a very low discrepancy when they went back and asked for a transcript or a data retrieval. There's very - differences were very, very rare.

And also QA schools were able - when they decided that they wanted additional information, when they wanted to look at the full tax return, even though a student or their parent had used the retrieval and not made any changes, for that subset of students QA schools were able to find a lot of changes, primarily in untaxed income. But that study has not been released yet and it's still in production.

Woman:
Okay. Would you anticipate that a possibility of an outcome of that study would be discontinuing the use of the IRS data retrieval tool in the future or making it more of an optional requirement for verification so that even non-QA schools can opt to collect a paper return?
David Rhodes:
I wouldn't - I'm not in a position to guess what the department would do. The study - what the study is going to recommend is that an additional study be done with a broader group of schools.

One of the things, unfortunately, QA schools are known as being high performers, so any time you demonstrate - I mean, these haven't - the schools in the quality assurance program demonstrate that something can be done, the naysayers come back and say, well, that's because they're such good schools, show me that all schools can do this. And that's...
Anne Tuccillo:
Or they - or the records at primarily large four-year public universities and they need a wider, you know, wider variety of schools to see that. See results.
David Rhodes:
They have more resources on their financial aid staff that...
Anne Tuccillo:
Right.

David Rhodes:
...not every kind of (four) institution would have.
Woman:
All right. Appreciate it. Thank you so much.

Coordinator:
Once again, if you have pressed star 1 to ask a question, your line is now open. Please check your mute button or speakerphone.

(Brian Ganu):
Hi, this is (Brian Ganu) at Fordham University. I have a question regarding the sample, the random sample. In selecting the random sample, do we exclude applicants who have used the data retrieval tool and pulled in data without making any changes or are they - or would they be included within the random sample?

David Rhodes:
Thank you for asking that. You would want to include them. You would want to include people who used the IRS retrieval and don't make any changes. Even if there's no further documentation - it - there wouldn't be any further documentation of the income and tax data. You can't only select those type of students though. Is that clear?

Coordinator:
Sir, your line is still open.
Anne Tuccillo:
Maybe we can take the next question, (Effie).

Coordinator:
Okay. Once again, if you have pressed star 1 to ask a question, your line is now open. Please check your mute button or speakerphone. If you have pressed 1 to ask a question, your line is now open to ask that question. Please check your mute button or speakerphone. And at this time there are no further questions.
Anne Tuccillo:
Okay. Well, thank you for joining us this afternoon. And as David had suggested, if you do have additional questions after the Webinar, please feel free to contact your QA regional representative. We're here to help you. And we wish you good luck in your processing and your QA activities in the upcoming 2013-'14 enroll year. Thank you.
Coordinator:
Thank you for participating in today's conference. You may disconnect at this time.
END

