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Figure 3-1, SSCR Cycle, School Phase

3.1.6  THE DATA PROVIDER AND THE SSCR ROSTER FILE

As noted earlier, discrepancies may exist between the data in the NSLDS files, which comes
from the holder of the loan or the data provider, and your school’s data.  When this occurs and
you propose corrections, NSLDS forwards the proposed changes to the data provider for its
consideration.  The data provider researches conflicts by checking its electronic and printed or
written files, and contacting the originating lender or, if necessary, the student for clarification.  If
the data provider determines that the proposed corrections are warranted, it corrects its records
and updates the NSLDS record, and the next SSCR Roster File your school receives will contain
the updated information.  If the data provider does not agree to the proposed changes, or if the


