Dear Financial Aid Administrator,

To ensure that schools meet regulatory and reporting requirements, the COD School Relations Center proactively monitors the processing and reporting of disbursements for the Pell Grant and Direct Loan programs.  This monitoring process identifies disbursement activities at a school that, if ignored, may lead to compliance issues.  The COD School Relations Center then notifies  the school of the results of the monitoring process.

This e‑mail is the first in a series of two e‑mails that you will receive from the COD School Relations Center this week.  The second e‑mail, entitled “Action Required - COD School Monitoring Part 2”, will include an MS Word document containing information specific to your school.

· If your school participates in the Pell Grant Program, the attachment will contain your school’s Pell Grant Unsubstantiated Cash information and Pell Grant Potential Overaward (POP) situations.

· If your school participates in the Direct Loan Program, the attachment will contain your school’s Direct Loan Unsubstantiated Cash information and Unbooked Direct Loans.

Because the attachment to the second e‑mail will contain confidential information that is protected by the Privacy Act of 1974, it will be password protected.  The password to open the attachment is:

If you have any questions about this e-mail, please contact the COD School Relations Center at 800/848‑0978 for Direct Loan or 800/4PGRANT for Pell Grant.  You may also e‑mail CODSupport@acs-inc.com.  Thank you for your ongoing support of the COD System.

Sincerely,

COD School Relations Center

