Perkins Data Provider Instructions

Step 6: The Load Process Error File

Step 6: Using the Load Process Error
File to Correct Your Database

The next step isfor you to use the Load Process Error file generated by NSLDS
to make corrections to your database. To do so, you'll first have to obtain two
filesfrom NSLDS:

1. Load ProcessError File—identifies the records that require correction or
conflict resolution. This file will be sent to you viatape.

2. Threshold, Error Code, and Field Code File (TEF)—a utility file used by
DataPrep that trandates error codes and field codes into error messages.
Thisfile you must retrieve from NSLDS viathe Title IV WAN.

Once you have both files, you can use DataPrep to either print or view the Load
Process Error filein areport format, or export the file in aflat-file format for
mani pulation through other software.

The Load Process Error File

The Load Process Error file will be sent to you via Title [V WAN on tape or
cartridge. The format of this file has not changed except to add your unique loan
ID to the record. Once you receive the file, you must use an internal procedure
to move thefile into a PC. Then you can use DataPrep to create error reports.

Retrieving the TEF File

After your Submittal is processed, NSLDS will transmit anew TEF file to you
viathe Title IV WAN. The TEF file will be transmitted by WAN only,
regardless of your submittal medium. Y ou must retrieve the TEF file and import
it into DataPrep. Y ou can do this by using the NSLDS File Transfer function
from the DataPrep Main Menu.

Step 6

A\

Retrieving TEF File from
NSLDS

It is strongly suggested that
you retrieve the TEF file a
day or two after your
Submittal file is loaded into
NSLDS. This will ensure you
have the latest error codes
and messages when
processing your error file.
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Importing Files

To import files into DataPrep, select “File Transfer” from the Main Menu.

% N5LDS Federal Perkinz DataPrep ¥2.R1 - Main Menu

File Edit HReport Options ‘Window  Help @
Extract Validation

Message Class Input and
Log Report Output Files

Regardless of what file
name you insert in the input

[N NATIONAL Error Report screen, DataPrep will

|
‘fj STUDENT change the output name so
) LoAN _ that it can be used. The TEF
Loan Detail Report file message class,
DaTa TEFFILOP will output as

File Transfer

SysTEM TEF.ff.

US Department of Education

File Backup

July 1999

MSLDS Customer Service Center ;
1-800-999-8219 = |

Figure 1, DataPrep Main Menu

The screen that will appear offers you the choice of importing the Load Process
Error file, Thresholds, Error Codes and Field Codes (TEF) file, and aloan detail
file (query) requested from NSLDS.

Importing the TEF File

To import the TEF file, you will actually have to import the message class

TEFFILOP from your Title IV WAN mailbax. Therefore, you must change the
value on the input file screen to search for the correct file. Y ou can do so using
the “Browse” function on the File Transfer screen. The output must be TEF.ff.
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M5LDS Federal Perking DataPrep - File Transfer
-Action

" Import Load Processing Error File

" Import Loan Detail File

" Import Error Submittal Summary Notification File
" Export Submittal File

~NSLDS File

Input: I Browse I".r'

DataPrep File

Output: IC:\.Data Prep\CurrentiTEF.f Browse I‘"u’

Mowve

Copy | Exit | Help |

Figure 2, Importing the TEF File.

Once you move or copy the file, you'll receive a message stating that the move
or copy was successful.

CANSLDS-V2\S amples\TEF K

File successfully imported into DrataPrep direchany.

Figure 3, Importing the TEF File. @

Importing the Load Process Error File Transferring the Load
Process Error File

After you' ve transferred the TEF file into DataPrep, you can transfer the Load The Load Process Error file

Process Error file by duplicating the steps. Once the fileis on your PC, you can will be sent to you on tape.

use the DataPrep “File Transfer” function to move or copy it to the correct Therefore, to import it into

directory (current\loaderr.ff). DataPrep you must first

develop your own internal
procedures to transfer it to
your PC. Then DataPrep can
move or copy it to the
correct directory
(current\loaderr.ff).
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Importing the Loan Detail File

By specia arrangements, you can obtain from NSLDS a L oan Detail file to help
identify and resolve error conditions. Y ou can also request a complete
Reconciliation file of al your records on NSLDS. Once received, you can use

the DataPrep “File Transfer” function to move or copy it to the correct directory.

M5LDS Federal Perking DataPrep - File Transfer
-Action
" Import Thresholds, Error Codes and Field Codes File

Import Load Processing Error File

DNe]

Import Loan Detail File
Import Error Submittal Summary Notification File
Export Submittal File

O 0

~NSLDS File

Input:  [CANSLDS¥2\Samples\LOANDTL.srt Browse |4

DataPrep File

Output: IC:\.Data Prep\Loanyloandtl.ff Browse I‘"u’

Version: i

Move Copy Exit | Help |

Figure 4, File Transfer Screen —Loan Detail File

You can aso insert aVersion name by filling in the Version box. This can help
if you have more than one loan detall file. However, the file will have to be
named “loandtlVersionname.ff” and it will be placed in the directory you
specified in the Directory options. If you did not specify a directory, DataPrep
will automatically placeit in the C:\DataPrep-GA\Current\ directory.

See page 10 for more information about generating Loan Detail Reports.

July 23, 1999 DRAFT



Perkins Data Provider Instructions Step 6: The Load Process Error File

Generating the Load Process Error Report
for Windows Users

To generate and view the Load Error Process Report, click Error Report on the
DataPrep Main Menu.

LD5S Federal Perking DataPrep ¥2 A1 - Main Menu

Extract Validation

Log Report
' NATIONAL . Emror Report
m Loan Detail Report
Data
SysTEM

File Transfer

US Department of Education

File Backup

July 1999

MSLDS Customer Service Center ;
1-800-999-8219 = |

Figure 5, DataPrep Main Menu with Error Report Selected

Next, select Load Processing as the Error Source, select the error file from
which you will generate areport, select adetail or summary report, and choose
the desired sort options. Then click Generate.
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M5LDS Federal Perking DataPrep - Error Report
-Error Source rReportType ——————
" Extract Validation % Summary
& Load Processing " Detail
Error Files Date

4| | i

Selection Criteria Variable Value

All Records :j
Sort Sequence [within school]

iDcsccnding by Count _:j

Report File: CADATAPREPACURRENT\LOADERR-SUMRPT-COUNT.FF s
Generate Yiew 1 Yiewer Print 1 Delete Exit i Help 1

Figure 6, Error Reports—_oad Processing
Using the Sort Option

Once the report has been generated, you can view or print it using the designated Sorting your report by type
viewer or printer and use it to help you correct your database before the next of error will help in speeding
extract. | along the correction process.
. Using sort options in the
B loaden-sumipt-COUNT.ff - WordPad _ (O] ] report generation function
File Edt View Inset Format Help will help yOU determine
= R ] = R patterns of data errors in
REPORT ID: EDEOOL U. §. DEPARTMENT OF EDUCATION DATE: 06/28/199% 15 your submittals and improve
PAGE HO: 1 KATIONAL STUDENT LOAN DATA STSTEM (NSLDS! TIME: 11:10:11 your procedures for future
LOAD PROCESS SUMMALY ERROR REPORT submittals.
Beport Paraweters: Provider Code: 00202100 SUBMITTAL DATE: 10/30/193%

Sort Order: Descending by Count

% of Field Error
Count. h‘otal Code Code Field Name Error Message

I 41.7 221 1251 Student Social Becurity Number Student 35N currently used by another student i Sort”’]g the Summary Error
4 33.3 286 1169 Code for Current School Invalid Code for Current Schogl
1 2.3 283 11Zl Date of Outstanding Prin Bal Date of Dutstanding Principal Balance iz regquired Report
1 8.3 E26Z 1120 Date of Loan Status Date of Loan Status is regquired
1 2.3 266 1400 Date of Disbursement Date of Dishursement must be >= Date First Dishursement You can Sort the Summary
Error Report in any of 3
Becords in Extract File 1zz
Iecords with Errors 11 g.94% WayS error Count, error
OREPORT ID: EDSOOL U. §. DEPARTHENT OF EDUCATION code, or field code. To select
PAGE NO: 1 WATIONAL STUDENT LOAN DATA SYSTEM (NSLDE) .
a sort option, use the SET
LOAD PROCESE STMMARY ERROR REPORT
statement.
Beport Parameters: Provider Code: 00355400 SUEMITTAL DATE: 10/20/199%2 Sort Order: Descen
-
4| | »
For Help, press F1 [ NOM

Figure 7, Load Process Error Report
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Generating the Error Report for OS/390 LE

Users

Appendix G shows the JCL used to generate the Load Process

Error report. This JCL does the same reporting as used to generate A

the Extract Error Report discussed in step 4. This JCL will be used

primarily to report any errors you receive from the Load Process Datasets Deleted

Error file that you retrieve from NSLDS after each submittal. The first step in the JCL will
delete any datasets

This JCL may be referenced from the library created with JCLLIB previously created. If you

as part of the name. The library member name is DRBB2000. want to save your previous

error files, you may want to

, " : : them to another fil
As with the Extract Validation Error reporting, you have the option ﬁgﬁ%’e. em o anoier e

to sort the Summary Error report in three different ways (by Error
Count, or Error Code, or Field Code). You do so by changing the
SET statement. See the in-stream documentation in Appendix G.
Note that the Detail Load Process Error report can be sorted only
by SSN.

The JCL references a sample Load Process Error file containing 35
student/loan records for 3 different schools, al in one Extract file.
School 002021 has 11 errors, school 003554 has 7 errors, and
school 004920 has 2 errors. This should be reported in the Detall
Error Report and the Summary Error Report.

Record-Level Edits

If there are record-level errorsin your Submittal file (Y 2K and reasonability
errors—see step 5), the NSLDS will have rejected the record and NONE of the

information in that record will have been updated. To remedy this you will have Correcting Record-level
to CORRECT and RESUBMIT the correction in next month’s submittal. Errors

There are two types of
There are two types of record-level errors: record-level errors: Y2K and

reasonability.
1. YZ2K Errors
2. Reasonability Errors To correct either of them,
you must correct the data in
your database. When you
next extract the data using
DataPrep, the next Submittal
file will have the corrected
information. NSLDS will load
the corrected information in
the next load process.
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Y2K Errors

NSLDS reviews all date and amount fields on each record to ensure that ED
standards for Y 2K compliance are adhered to and that the century is reasonable.
To correct Y 2K errors, you must correct the information in your database. When
you next run the Extract Validation function in DataPrep, the corrected
information will be in the Submittal file. When NSLDS loads the Submittal file,
the record will be updated and will reflect the corrected, and reasonable,
information.

Reasonability Errors

Reasonability errors result from submitted data that doesn’t make sense
logically. To correct these errors, like Y 2K errors, you must correct the
information in your database. When NSLDS loads the corrected Submittal file,
the record will be updated and will reflect the corrected, and reasonable,
information. Following are two examples of Reasonability Errors:

Loan type equals PU (Federa Perkins Loan). Date of First Disbursement
submitted equals 19810120 (January 20, 1981). Thisis not reasonable since
the Perkins Loan Program did not exist until 1987 (Date of First
Disbursement must be at least 19870101). Therefore, you must correct your
database to reflect that the loan type equals NU, National Direct Student
Loan (NDSL).

Date of First Disbursement equals 19950905. Date of birth
submitted for student equals 19910713. Student cannot have
received a Perkins loan and be only 4 years old. Correct the
information in your database as needed (date of birth must be
at least 12 years before Date of First Disbursement).

Load-Level Errors

Load-level errors occur when the specific data submitted on your Submittal file
conflict with the data already in NSLDS. When there is aload-level error, the
entire record is rejected.

To correct load-level errors you must correct the information in your database
and submit a Past Period Change in your next Submittal file.

There are three types of load-level errors:
1. DataField Errors

2. Date Sequence Errors
3. Identifier Conflicts

Correcting Data Field Errors

Datafield errors that appear on your Load-Process Error Report usually require
that you make changes to the respective field(s) in your database before your
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next extract, (e.g., atypographical error for the Date of Disbursement where
your system field had 1896-01-25 instead of 1996-01-25. In thisinstance,
NSLDS would reject that date as being prior to the loan program’s existence). In
your next Submittal file, you must submit a Past Period Change with a Date of
First Disbursement of 1996-01-25.

However, datafield errors may also occur if there is a problem with your extract
process. For example, incorrect information may have been placed in afield that
fails a companion field edit, such as a date of birth entered on your system as
19960415 instead of 19760415. While thistypo in itself would not err out since
the Date of First Disbursement for the loan is 19970902 and the date of birth
occurs before that date, the companion field comparison causes a reasonability
error.

Correcting Date Sequence Errors

Date sequence errors result when you attempt to change a date field that requires
you to use a Past Period Change. No update will occur unless you submit a Past
Period Change.

Correcting Identifier Conflicts

Identifier conflicts occur when anew loan is submitted for a student SSN
already on the NSLDS database but the match criteria cannot match the name
and or date of birth. Thiskind of error can be caused by a number of factors:
typos, a student reporting two different first namesto two different data
providers, (e.g., a student who uses a middle name as a first name), two different
students mistakenly using the same SSN, or even fraud. Regardless of the reason
for the conflict, you must resolve the situation in order to get the record
successfully loaded to NSLDS.

L oan records erring due to identifier conflicts should be compared with the data
the record erred against in the load process. The Load Process Error report will
show the conflicting identifiers and the data provider that had supplied the
conflicting data. Y ou should check to see what the conflictisand if it is
something that should be corrected on your database.

If it appears your datais accurate but there is a conflict with data from another
data provider, you'll have to contact the conflicting data provider to resolve the
conflict before NSLDS can be updated. Y ou can use the on-line contact screens
to get the necessary information about the other data provider. Y ou may have to
discuss with the other data provider(s) the differences in the materials you have
on hand regarding the student compared to their materialsin order to determine
which piece of information is correct. If you have to correct the name or DOB
information, you will have to use the identifier change process to correct the
information on NSLDS so that the loan can load and the data can be accurate.
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Loan Detail Report

If you' ve made arrangements for NSLDS to send you a reconciliation Loan
Detail file, and have imported that file into DataPrep (see page 4), you can
generate aLoan Detail Report from that file. From the Main Menu, select Loan
Detail Report.

Figure 8, DataPrep Main Menu, Loan Detail Report

o LDS Federal Perkins DataPrep V2.R1 - Main Menu
File Edit Heport Options ‘Window Help

Extract Validation

Log Report

Error Report

Loan Detail Report

DaTta
SysTEM

File Transfer

US Department of Education

File Backup

July 1999

NSLDS Customer Service Center ;
1-800-999-8219 E |

From the Loan Detail Report screen, select the file from which you wish to
generate a report. Then choose the Selection Criterion (see page Error!
Bookmark not defined. for more information about Selection Criteria), choose
the Sort Parameter you wish to use (see page Error! Bookmark not defined.
for more information about Sort Parameters), and select “ Generate.” Once the
report is generated, you can print it or view it using one of the viewer options.

Thisis the same procedure you use for reviewing the Extract and Submittal files.

Refer to page Error! Bookmark not defined. for more information.
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N5LDS Federal Perkins D ataPrep - Loan Det.

-Source
" Extract Loan Detail
&~ NSLDS Loan Detail

Detail Files Date

CADataPrep\Loan\loandtl. ff 1999-06-10

< | _!.i

Selection Criteria Variable Value
iAII Records :j
Sort Sequence [within school]
1Student Mame [Last, First] :j
Report File: C:\DataPrepiLoan\loandtl-rpt-ALLREC-STD-Name.ff %

EﬁenerateE View | Viewer 1 Print 1 Delete Exit | Help |

Figure 9, Loan Detail Report Screen

After you' ve generated the report, you can print or view it using any of the
available viewers.

Ei loandt-ipt-ALLREC-LoanStatus.ff - WordPad [_ D] <]
File Edit Wiew Insett Format Help

Dl=|d| S| s

PRIVACY ACT OF 1974 AS AMENDED =
DEPORT ID: EDE012 U. 2. DEPARTMENT OF EDUCATION DATE: 067/23/1933
DAGE NO: 1 NATIONAL STUDENT LOAN DATA SYSTEM (NSLDEZ) TIME: 14:12:53

N2LD& LOAN DETAIL REPORT

Beport Parameters: FProvider Code: DP-Loan- LOAN DTIL DATE: ;£ Sort Order: Loan Status code
Selection: A11 Recards

CUR #ZN:ID|Y|Data ORIG ZCH:DP-Loan- CUR DOE: Provide CUR FN: r Loan Ident CUR LT: if CUR DT: ier
NEW Z2M: NEW SCH:Z2Z-3200 NEW DOE: NEW FH: NEW LT: HEW DT:

SEN IND: PROV  ID: LH: MI:
LN AMT: o LN BT CD: LN ET DT: DER: RT: AC: |

OFE ANT: o OFE DT: CUR SCH: CODE ENRL STAT: ENEL EFF DT:

DISB &MT: a DISE DT: INT RT:0.0000 % SVE CD: SVR RESP DT:

ACA LWL: LN PD BEG: LN PD END:

DEF TTPE: LEF BEG: DEF END:

CAN TYPE: CAN DT: CAN AMT: a OVERPAY IND: OWERPAY DT:

CUR E5H:st|Y|Date ORIG SCH:DtFrstli CUR DOB: of Firs CUR FHN: t Disburseme CUL LT: nt CUR DT:

NEUW EEN: NEW ESCH:40-47 NEW DOE: MNEW FH: NEW LT: HNEW DT:

SEN INL: PROV  ID: LH: MI:
LM AMT: a LN 3T CD:- LN ST DT: DER: RT: AC: |

OPE AMT: a OPE DT: CUR S2CH: CODE ENRL STAT: EMREL EFF DT:

DIZE AMT: o LIZE DT: INT RT:0.0000 & SVLR CD: SVL RESP DT:

ACh LVL: LN PD BEG: LN D END:

DEF TYPE: DEF BEG: LEF END:

CAN TYPE: CAN DT: CAN AMT: o OVERPAT IND: OVELDAY DT:

/| |

For Help, press F1

Figure 10, Sample Loan Detail Report
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Backing Up Your Files

It is strongly recommended that you back up all your datafiles regularly.

DataPrep provides the functionality to back up and maintain the backup files Q

with easy access to them. =

Click File Backup on the DataPrep Main Menu. Using Backup Files
Backup files can help you

LDS5 Federal Perkins DataPrep V2 R1 - Main Menu | | track the loan dollar and
number totals from month to
month to ensure the extract
process is functioning
correctly, and provides an
audit trail. They will also help
you minimize the number of
domain-level edits.

e Edit Heport Options: 'wWindow Help

Extract Validation

Log Report

Error Report

Loan Detail Report

DaTta

File Transfer

US Department of Education

File Backup

July 1999

NSLDS Customer Service Center ;
1-800-999-8219 E |

Figure 11, DataPrep Main Menu with File Backup Selected
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The Backup Files dialog box will appear.

SLDS Federal Perkins DataPrep - Backup Files

Current Files Date
C:ADataPrep\Extract EXTRACT-rpt-NOSORT. ff 1999-01-29
C:ADataPrep\Extractiextract bad header.ff 1999-01-29
C:DataPrep\Extract\extract-fail.ff 1999-01-21
C:ADataPre p\Extractiextract.ff 1999-01-21
C:ADataPrep\Current\TEF.ff 1999-01-27
C:ADataPrep\Currentiextrerr-sumrpt-COUNT.ff 1999-01-29
C:\DataPrep\Currentiextrerr.ff 1999-01-29
CADataPrep\Currentiextriog.ff 1999-01-29
C:ADataPrep\Currentyloaderr.ff 1999-01-19
C:ADataPrep\Currentysubmit.ff 1999-01-29
4] | i
Backup Folders

New I Move I Copy. I List I Exit i Help I

Figure 12, Backup Files Dialog Box
First, you must create a new folder for the backup files by clicking New.

H5LDS Federal Perkins DataPrep - New Backup File Folder
Directory:  C:\NSLDS\DataPrep\Backup}

New Folder: !y1 999mi03

oK | Cancel

Help l

Figure 13, New Backup File Folder Screen

The counter will help you select the month and year of the new folder in which
you'll store the backup files.

Select the file(s) you want to move or copy to the new folder by clicking on the
file(s). You can select multiple files, but you must click on each separately.
Then select the backup folder in which you want the files stored.

@

Moving/Copying Files to
Backup Folders

Before you can move or
copy files to a backup folder,
you must select the file(s)
and the folder. The date,
time, and number of bytes of
each file are provided for
you by moving the scroll bar
to the right margin or by
double-clicking the file
name.
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M5LDS Federal Perkins DataPrep - Backup Files

Current Files Date

C:\DataPrep\ExtracttEXTRACT-rpt-NOSORT.ff 1999-01-29
C:\DataPrep\Extractiextract.tf 1999-01-21
C:ADataPrep\CurrentATEF.ff 1999-01-27
C:ADataPrep\Currentiextrerr-sumrpt-COUNT.ff 1999-01-29
C:ADataPrep\Currentiextrerr.ff 1999-01-29
CADataPrep\Currentiextriog.ff 1999-01-29

1999-01-19

< | i

Backup Folders

C:\DataPrep\Backupiy1999m02}

New I Move l Copy l List l Exit i Help l

Figure 14, Moving and Copying Files to Backup Folders

Once you Move thefiles, they will disappear from the screen and will have

moved from the Current directory to the Backup directory. If you Copy thefiles,

they will remain in the current directory and on the screen.
To see what files are in a particular folder, select the folder and click List.

NS5LDS Federal Perking DataPrep - List Backup Files
CANSLDS\DataPrep\Backuply1999m01}y

Backup Files Date
Extract.ff 1998-12-23 =
TEF.ff 1998-12-21
¢ extrerr-dtirpt-ERR.CDE.ff
extrerr-dtlrpt-FLDCDE.ff 1998-12-30
extrerr-sumrpt-COUNT.ff 1998-12-30
extrerr.ff 1998-12-30
extrlog.ff 1998-12-30
loaderr-dtirpt-ERRCDE. 1998-12-30
loaderr-dtirpt-SSN.f 1998-12-30
Illjaderr—sumrpt—COUNT.ﬂ | 1998-12-30 »
4 3
Delete Exit ‘ Help J

Figure 15, List Backup Files Screen
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From this screen, you can view the File Information dialog screen (by double-
clicking thefile) or delete the file from the backup folder. Y ou may want to
delete error reports that you generated and reviewed but no longer wish to store.

HSLDS Federal Perkins DataPrep - File Information
C:ADataPrep\Currentisubmit.ff

Last Modified DatefTime: 1999-01-29 14:06:18

Mumber of Bytes: 15,600

Help

Figure 16, File Information Dialog Box

Final Thoughts

We hope this Data Provider Instructions manual has been helpful in showing
how DataPrep functions. We also hope including the entire 6-step process and a
description of how DataPrep interacts with NSLDS, gives you a heeded
overview of the entire NSLDS update system.

If you have any questions about the use of DataPrep or the NSLDS update
process, please be sure to call the CSC at (800) 999-8219 between the hours of 8
am. and 8 p.m. eastern time, weekdays, except federal holidays.

In addition, if you have any suggestions about how this manual can be
improved, please be certain to call the CSC and let them know your suggestions.

@

Deleting Backup Files and
Folders

If you wish to delete a
backup folder (you probably
don’t want to keep more
than a year's worth of
backup folders and files),
delete all the files in the
folder. Then select “Delete”
again and DataPrep will ask
you to confirm that you want
to delete the folder.
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