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Agenda

Overview
Managing your mailbox
EDconnect v6.02 Hands-on
TDCM Hands-on
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Overview

Managing your Transmissions
– Audit trail 
– Investigating transmission errors
– Verifying transmissions
– Restoring lost files
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Understanding mailbox 
storage

Current Files
Messages Tab 
(TDCM)
Mailbox Query View 
(EDconnect)
Received File View 
(EDconnect)
Activity Log View 

(EDconnect)

Archived Files
Archive Tab (TDCM)
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EDconnect 6.02 
Hands-on

Install v6.0 prior to installing v6.02
Restored ability to modify the 
message class file path and 
combine feature in Message Class 
Manager
Archive View renamed to Receive 
File View
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TDCommunityManager
(TDCM) – Hands on

Find Files
Determine cause of file 
transmission errors
Restore files
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Technical Assistance

We appreciate your feedback and comments.  
Email: SaigComments@ed.gov

For Help call:
CPS/SAIG Technical Support

Phone: 800-330-5947
Fax: 319-665-7662
Email: cpssaig@ed.gov


