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Reconciliation: A Definition

d The process by which the Direct Loan
Cash Balance recorded on the
Department of Education system is
reviewed and compared with a school’s
internal records on a monthly basis.
The school must identify and resolve all
discrepancies, and explain any reason
for their Ending Cash Balance.



Reconciliation: Three Key
Systems

Financial

: ‘ Business
Office Office
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Reconciliation: A Process Flow
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Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Reviewing the SAS

Report Date: 05-04.-2004 U.5. DEPARTHEHNT OF EDUCATION FPAGE: 1
Report Time: 09:53:20 DIRECT LOAN TOOLS — 2004-2005
SA5 Year-To-Date Cash Sumnmary
THIS DOCUMENT CONTAINS SEHSITIVE IHFORMATICON FPROTECTED BY THE FPRIVACY ACT
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End Date: 04.-30-2004

School Code: G19009 |Year—To-Date Cash Summary \
eqglon ade !

State Code: HJ
Beginning Balance: S0
Cazh Receipt=: $13.074
Fefund=s of Cash: —%1.350
Het Drawdowns-Favments: 11,724
Booked Dishursements: 55,721
Boolked Adju=stments: —%1.250
Total Het Booked Disburszements: 4,471
Ending Cash Balance:
Tnboolked Dizbursement= Actual: £3.264
Tnbooked Adjustments: g0
Total Het Unbooked Disbursements: @
Ca=zh » Accepted and FPosted Disbursements: £3.989
363 I




Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Reviewing the SAS

REeport Date: 05-04-2004 T.5. DEPARTMENT OF EDUCATION

Feport Time: 09:53:20

DIRECT LOAN TOOLS - 2004-2005

SAS Monthly Cash Summary
THIS DOCUMENT CONTAINS SEHSITIVE IHFORMATICON FPROTECTED BY THE FPRIVACY ACT

36 3636 3636 I 33 IEIE IEIE IEIE I I I IEIE I I IEIE I IEIE I I I I IEIE I I IEIE I IEIE I I I IEIE I I IEIE I I I I IEIE IEIE I I FENE

End Date: 04.-30-2004

School Code: G09009
Fegion Code: 02
State Code: HJ

Beginning Balance:
Cazh Receipt=:
Fefund=s of Cash:
Het Drawdowns-Favments:

Booked Dishursements:
Boolked Adju=stments:
Total Het Booked Disbursements:
Ending Cash Balance:
Mnbooked Dizbursement=s Actual
Tnbooked Adjustments:

Total Het Unbooked Disbursements:

Ca=zh » Accepted and FPosted Disbursements:

3636 IE I I
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PAGE :

2

| Monthly Cash Summary \
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Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Reviewing the SAS

Report Date: 05-04-2004
Report Time: 09:53:20

U.5. DEFARTHENT OF EDUCATION
DIRECT LOAN TOOLS - 2004-2005

SA45 Year-To-Date Dishur=sement Summary
THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED EY THE PRIVACY ACT
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End Date: 04302004
School Code: G09009
Region Code: 02

State Code: HJ

Booked Gro==

BEooked Fee

Booked Interest Rehbate
BEooked Het

Unbooked Gross

Unbooked Fee

Unbooked Intere=t REebate
Unbooked Het

Booked Gros=s

Booked Fee

Booked Interest Rehbate
Booked Het

Onbooked Gross

Unbooked Fee

Unbooked Intere=t REebate
Inbooked Het

Sub=idized

$1.094
232
317
1,079

%350
210
&5
£345

A1]l Loans

4,562
5160
369
£4.471

£3.312
398
250
$3.264

PAGE: 3

Year-to-Date Disbursement
Summary by Loan Type

Unsub=zidized

£1.000
%30
515
985

2,962
s88
s45

$2.919

PLUS

$2.468
£9d
537
$2.407

0
0
50
0




Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Reviewing the SAS

Report Date: 05042004 T.5. DEFARTHMENRT OF EDUCATION PAGE: 4
Report Time: 09:53:20 DIRECT LOAN TOOLS - 2004-2005
S45 Monthly Disbur=sement Summary
THIS DOCUMENT CONTAINS SENSITIVE IHFOEMATION FROTECTED BY THE PRIVACY ACT
3 3636 I3 I I I I I I I M I I NN I I I I I I NN I I NN I I I NN I I W I I NN I I I W I R NN XN
End Date: 04302004
School Code: G09009 Monthly Disbursement
Fegion Code: 02
State Code NI Summary by Loan Type
Subsidized Tnsubsidized FLUS
Booked Gross= —-%l.282 0 g0
Booked Fee -552 0 0
Booked Interest Rebate —-520 Z0 0
Booked Het -%1.250 30 =11
Unbooled Gros=s $350 §2.,962 g0
Unbooked Fees £10 $a8 0
Tnbooked Intere=t Rehate 55 545 g0
Unbooked Het $345 §2,9149 50
All Loans
Booked Gross —-%l.282
Booked Fee -552
Booked Interest Rebate —-520
Boolked Het —-51, 250
Unbooked Gross £3.312
Tnbooked Fes $98
Tnbooked Intere=t Rehate 350
Unboolked Het 53,264




Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Reviewing the SAS

Feport
Report

School

End Da

Tran=

Receip
Receip
Eefund
Eefund

Total
Total
Total

Total
Total

Date: 05-04.-2004 T.5. DEPARTMENT OF EDUCATION
Time: 10:19:08 DIRECT LOAN TOOLS - 2004-2005

Date Range:

Code: G09009

te: 04-30-2004
Tran=

Tvpe Date

t N3-28-2004

t N4-07.-2004
04-15-2004
04-18-2004

Cazh Receipt Fecords:

545 Ca=zh Detail

Trans Amount

£8.985
54,089
$1.000

350

Fefund=s of Cash Records:
SA5 Cash Detail Records:

Cash Receipt Amount:
Fefund=s of Cash Amount

THIS DOCOMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT

36 3636 3636 I I3 IEIE I IEIE I I I IEIE I I IEIE I IEIE I I I I IEIE I I IEIE I IEIE I I I IEIE I I IEIE I I I I IEIE I I I FENE

Trans Type: All

COD Proce=ss
Date

0S-01-2004
0S-01-2004
05-01-2004
05-01-2004

i)

$13.074
1,350

PAGE: 1

Sort by: Tran=s Tvpe

| Cash Detail \

GAPS Controls
Checl Humber

2004032812345
2004040767890
oogooolollian
oogooololliol




Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Reviewing the SAS

Sthool Code: G09009
End Cate: 042002004

Student 's HeTe
RLE Borroner 's e
Loan 1D

JES, SHh-THR
M1ZE3EEEE0EE00002001

M1ZE3EE30EE00002001

RO, CARRIE
ERO3-AY, MISTER
5 SGEGEFIEE00002001

RO, CARRIE
45 SEEEETIEE0A00a001

Total Booked Loans:
Total Lhbooked Loans:
Total Loans:

Total Oisbursarents:

Total Loan MMet Arount:

Report Date: 0500452004
Report Tine: 10:05:37

Total Loan Gross Avmount:

WS, CEFARTEST OF BOUCAT ICH PaGE: 1
DIFECT Lo TOWS - 200d-2005
5 Loan and Disursarent Cetail

Db #

Sart by Last keve
THIS OCIvE-T I3TAIRE SB-EITRE  IKFCRST IS FRCTESTED B THE FRIWSCT 2CT

A A I R I R T A AT AT T AT A A A A I I I A TR A AT AT A AT A R I I I I I I TR AT AT AT AR

Booked Stat u5

Loan Typ=: All
Reacord Sross Fes Int Rebate et
Type Aount Arount Aot Arount
Seq # 1 Aount
Disbursement and Loan Detail
Booked FE5G o F0 54T
1 D 020250 2004 b ala o] 547
Booked ¥ 000 =0 ¥4 a5
1 D 020250 2004 1,000 aes
Booked §2 452 o 527 F2 407
1 D 2250 2004 %2.750 52657
B A 020250 2004 ¥2.725 ¥2 657
87 A 2250 2004 52 452 F2 407
Booked M= k3 B 57 a2
1 D 2250 2004 M= M2
4 4 5E2
u] W
4 4 5E2
G 34 DE2

10



Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Reviewing the SAS

05-04.-2004
10:06:44

Feport Date:
Report Time:

School Code: GO9009

End Date: 04.-30-2004

Student 's Hame

F1LUS Borrower's= Hane
Loan ID

YORK, CHARLOTTE
222334444505G0900%3001

222334444005G09009001

HOEBBS. MIRANDA
333445555005G0900%3001

Tatal
Total
Total
Total

Booked Loans:
Tnbocked Loans:
Loans:
Disbur=semnents:

Total

Total Loan Het Amount:

Loan Gross Amount:

7.5, DEPARTHENT OF EDUCATIOHN
DIRECT LOAN TOOLS - 2004-2005
SAS Loan and Disburs=ement Detail

Loan Tvype:
Record Gro=s Fes
Type Amount Amount
Li=sb # Seg # Type Li=b Date

Sort by: La=st Hame
THIS DOCUMENT CONTAINS SENSITIVE IHNFORMATION PROTECTED BY THE PRIVACY ACT

3E 33 3636 I I IEIE I I IEIE I IEIE I IE I IEIE I IE I IEIEIE I IEIE I IE I IEIE I I IEIE I IEIE I IE I IEIE I I IEIE I IEIE I I IEIE KN

Booked Status@ Unbocoked

All

Int Eebate

Amount

Groszs Amount

PAGE: 1

Het
Amount

Het Amount

Disbursement and Loan Detail

Tnbooked 5350 510
1 1 D 03-25-2004
Unbooked $1. 306 539
1 1 D 03-25-2004
Tnbooked $1.656 549
1 1 D 03-25-2004
a s0
3 §3.312
3 §3.312
3 §3.312

R
5350

520
$1.3086

$25
1,656

5345
5345

§1.287
§1.287

$1.632
1,632

11



Orlando, Florida
aaaaaaaaa Nevada
200

What Did You Find?

dSAS shows:
— Ending Cash Balance (ECB) = $7253
— Total Net Unbooked = $3264

— Cash>Accepted and Posted
Disbursements = $3989

QWhy?

12
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Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Cash Summary from School
Records

Report Date: 05-04.-2004 U.5. DEPARTHEHNT OF EDUCATION PAGE: 2
REeport Time: 10:33:57 DIRECT LOAN TOOLS — 2004-2005
Cazh HEeport - Summary

THIS DOCOMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT

36 3636 3636 I3 33 IEIE I IEIE I I I IEIE I I IEIE I IEIE I I I I IEIE I I IEIE I IEIE I I I IEIE I I IEIE I I I I IEIE I I I ENE

Date Range: 01-01-2004 to 04302004

School Code: G09009

Cazh Receipts: £13.074

Eefund=s of Cash: $2.075

Total Cash (Feceipts — Fefund=s of Cash): £10.999
BOOked + otal Disbursement Het Amount from EDExpress: £9.847
Unbooked

I Ending Cash Balance (Total Cash - Total Het Disbursements): 1,152




Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Compare School Records to SAS

Cash Summary

YTD For Month Ending: 04/30/2004

SCHOOL'S COD SCHOOL ACCT

FINAID SYSTEM: STATEMENT (SAS): DIFFERENCE:
Beginning Balance $0 $0 $0
Cash Receipts $13.074 $13,074 $0
Refunds of Cash ($2078) ($1,350) ($725)
Met Drawdowns/Payments $10,599 $11,724 ($725)
Eooked Disbursements $8 721 £8,721 $0
Booked Adjustments $0 ($1,280) $1,250
Total Met BEooked Dishs $8.721 $4.471 $1,2580
Ending Cash Balance $5,278 $7,253 ($1,975)
lUnbooked Disbursements $4 126 $3,264 $862
Unbooked Adjustments $0 $0 $0
Total Met Unbooked Dishs 4126 %3264 $862
Cash>Met Accepted and
Posted Disbs | $1.152 |  $3989 | ($2,837)




Orlando, Florida
aaaaaaaaa Nevada
200

What Did You Find?

dDiscrepancies:
— Difference in Refund of Cash = ($725)
— Difference in Booked Adj = $1250
— Difference in Unbooked Disbs = $862

QWhy?

16



Electronic Access Conference,

Orlando, Florida
Las Vegas, Neva
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Cash Discrepancies

Electronic University



J
J

J

J

Causes

Timing Issues

Cash transactions in wrong year or split
between years

~unds sent as refunds of cash that should
nave been a payment (or the reverse)

~unds recycled for disbursement in a
different award year

18
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Refund of Cash Discrepancies:
Research Tools

d Cash Detail Comparison Report (DL Tools)

ad FAO Cash Report

a COD Website — Refund of Cash/Cash Activity
A SAS Cash Detail (previously shown)

d Business Office Cash Report

d Bank Statements

d Cancelled Checks

19



Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Refund of Cash: Cash Detail
Comparison

Report Date: 05-04-2004 T.5. DEPARTHMENT OF EDUCATION FAGE: 1
Report Time: 10:22:10 DIRECT LOAN TOOLS — 2004-2005
Ca=zh Detail Conparison
Sort by: Trans Type
THIS DOCUMENT COHNTAINS SENSITIVE INFORMATION FROTECTED BY THE PRIVACY ACT

* I I KN 63636 I I I I I I I IEIE I MM I I I I I I I I IEIE I I N N NN NN
Date Range: 01-01-2004 to 04-30-2004 Hatch Statu=s: All
School Code: G09009 Trans Type: All

Tolerance (# of dav=): &

Trans
Tran=z Type Date Tran= Amount Hatch Status Fecord Source
Receipt 03-/28-2004 58.985 Matched CoD
Receipt 04-01-2004 58,985 Hatched School
Receipt 04-07-2004 54,089 Hatched CoD
Receipt 04-10-2004 £4,089 Hatched School
Refund 04-10-2004 $1.000 Matched School
Refund 04-15~-2004 $350 Matched School
Refund 04-15-2004 £1.000 Matched CoD
Refund 04-18-2004 $350 Matched Zon
I Eefund 04292004 5725 Unmatched Sschool I

Total=:
Hatched Records:
Unmatched Records:
COD Cash Detaill Records:
School Cash Detail Records:

oo o




Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Refund of Cash: FAO Cash
Report

Report Date: 05-04.72004 U.5S. DEPARTHENT COF EDUCATION PAGE: 1
Report Time: 103357 DIRECT LOAN ToOOLS — 2004-2005
Ca=h Report — Detail
Sort by: Tran= Tvpe
THIS DOCUMENT CONTAINS SEHSITIVE IHFORMATICON FPROTECTED BY THE FPRIVACY ACT

36 3636 3636 33 3 IEIE I I I I NI IEIE I I IEIE I I I I NI IEIE I I IEIE I I I NI IEIE I I IEIE I I I I I N N N NN

Date Range: 01-01-2004 to 04302004

School Code: G09009

Tran= Type Date Amount

Feceipt nd-01.-2004 8,985
Feceipt nd~-10.-2004 £4.,089
Refund nd-10.-2004 £1.000
Refund 04152004 £350

‘ Refund 04-29.-2004 &7 25

Total Cash Feceipt Records: 2
Total Refund=s of Cash Fecords: 3
Total Cash Feceipt Amount: 13,074
Total Refunds of Cash Amount 2,075

21



Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Refund of Cash: COD Website

-] COD Online - Microsoft Internet Explorer

File Edit Mjew Fawvorites Tools  Help

e @Iﬁﬁi

Back. Farward Stop  Refresh  Home Search Fawvorites  History

U.5. DEPARTMENT OF EDUCATION

7 COMMON ORIGINATION & DISBURSEMENT

Person

School Batch Award

* School Search

Refunds of Cash Information

¥ School Infarmation
Schoaol Sumrmmary
Financial &id Contact
Eligibility
General
Cphions
Funding Info
Sumrnary Financial Info
FRefunds of Cash

Refunds of Cash Information

Program |DIRECT LOAN =]

Q@ 5 & B 8 B  H

Mail Print: Edit Discuss
FE E RAL
STUDENT AID
Sarvices User Program
i HELP

ELECTRONIC UNIVERSITY

Award Year IIEM"[IE 'i

Cash Activity
Events .
TET"'F T':'ﬁ'?'s applied Check Amount Award SF215/SF5515 Comment|
Relationships. . Date Number Applied Sequence Number E
Balance Confirmation
Carrespondence 04/15/2004 101100 $1000 0909 SF215
Report Selection 04/18/2004 101101 $350 0909 SF215

* Post Deadline Proc 05/07/2004 101102 $725 0909 SF215 L




efund of Cash: Explaining
Discrepancies

YTD For Month Ending: 04/30/2004

SCHOOL'S COD SCHOOL ACCT
FINAID SYSTEM: STATEMENT (SAS): DIFFERENCE:

Beginning Balance $0 $0 $0

Cash Receipts $13,074 $13,074 $0

Refunds of Cash ($2078) ($1,350) ($725)

Net DrawdownsiPayments $10.098 $11.724 g$?251& Sent Refund of

Booked Dishursements $5.721 $5,721 $0 CaSh on

Booked Adjustments 4D ($1 250) $1.250 4/29/04 for

Total Met BEooked Dishs $8.721 $4.471 $1,2580 $725 to COD

Ending Cash Balance $5,278 $7.253 ($1,975) Check
deposited
5/7/04. Track

Unbooked Dishursements | $4,126 $3,264 $362 Timing

Unbooked Adjustments $0 $0 $0 :

Total Met Unbooked Dishs 4126 %3264 $862 leference for
May SAS
Reconciliation.

Cash>Met Accepted and

Posted Disbs | $1.152 |  $3989 | ($2,837)

23
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Refund of Cash: Documenting
Discrepancies

a1 discrepancy — school sent Refund of
Cash to COD on 4/29/04 for $725.

O COD Received and Processed on
5/7/04.

dAdd to Action ltem List:

— Track RF timing difference for May SAS
Reconciliation.

24



Disbursement Discrepancies

Electronic University



Common Causes

adUnsent/unacknowledged disbursement
batches

dRejected disbursements

A Disbursements recorded in business office
but not in DL/Financial Aid System

dUnbooked Records ?
dSchool Data Loss [ 3
\¢ Lé‘é%’ééé??:%‘:ss;

26
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Disbursement Discrepancies:
Research Tools

a Disbursement Detail Comparison Report (DL
Tools)

ad FAO Disbursement Report

d Business Office Disbursement Report

d COD Website — Award/Disbursement Detall
a SAS Disbursement Detall

Q Student Account Files

Q Business Office Ledgers/Statements of
Account

27



Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Disbursement: Disbursement
Detail Comparison

Report Date: 05-04.-2004 U.5. DEPARTHEHT OF EDUCATION FAGE: 1
REeport Time: 10:27:11 DIRECT LOAH TOOLS — 2004-2005
Diszbur=ement Detail Compari=on
Sort by: Loan ID
THIS DOCUMENT COHTAINS SEHNSITIVE INFORMATICON FPROTECTED BY THE FRIVACY ACT

36 3636 3636 I3 I3 IEIE I IEIE I I I IEIE I I IEIE I IEIE I I I I IEIE I I I IEIE I I I I IEIE I I I IEIE I I I I IEIE I I I I EFE

Date Range: 01-01-2004 to 04-30-2004

School Code: 09009 End Date: 04-30-2004
Booked Status: Both Booked and Unbooked Match Status: All
‘ BOOKED RECORDS THAT ARE MATCHED

Disb #- School-COD
Loan ID Student '=s Hane Seq ¥ Het Amount
111223333505G09009001 JONES, SAMANTHA 1-1 $647-5647
1112233330U05G09009001 JONES, SAMANTHA 1.1 $985-5985
444556666F0509005%001 BRADSHAW, MISTER 1.1 $3.657-53 657
444556666505G059005%001 BRADSHAW, CARRIE 1-1 $432-5432

28



Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Disbursement: Disbursement
Detail Comparison

Report Date: 05-04.72004 U.5S. DEPARTHENT OF EDUCATICH PAGE: 2
Report Time: 10:27:11 DIRECT LOAH TOOLS — 2004-2005
Diszsbur=sement Detail Comparison
Sort by: Loan ID
THIS DOCUMENT COHTAINS SEHSITIVE INFORMATICON FPROTECTED BY THE FPRIVACY ACT

36 3636 3636 33 33 IEIE IEIE I I I I IEIE I I IEIE I I I I I I IEIE I I I IEIE I I I I IEIE I I I IEIE I I I I IEIE I I I I XN

Date Range: 01-01-2004 to 04302004

School Code: G09009 End Date: 04-30-2004
Booked Status: Both Booked and Unbooked Match Status: All
‘ BOOKED RECORDS THAT ARE UNMATCHED — ($1 250)

Loan ID Student 's Hane

SCHOOL Dish# Seq¥ Date Twpe Gross= Fees Fehate HNet Het Adj

CoD Disb#¥ Segt Date Type Gross Fee Rebate Het Het Adj
444556606 R0SG09009001 BRADSHAW, HMISTER

HO HATCHING SCHOOL DISBURSEMENT
1 66 03-25-2004 A $2.725 £1049 541 $2,.657 —51.000

4445566 66E05509009001 BEADSHAW, MISTER

- NO MATCHING SCHOOL DISEURSEMENT

1 67 03-25-2004 Fi) $2.468 598 537 $2.407 —£250




Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Disbursement: Disbursement
Detail Comparison

Report Date: 05-04.72004 U.5S. DEPARTHENT OF EDUCATICH PAGE: 3
Report Time: 10:27:11 DIRECT LOAH TOOLS — 2004-2005
Diszsbur=sement Detail Comparison
Sort by: Loan ID
THIS DOCUMENT COHTAINS SEHSITIVE INFORMATICON FPROTECTED BY THE FPRIVACY ACT

8 936 33 336 369 36 3636 336 HI 39 I IEH I I3 I H I I H I I I HI N I3 I NI HI I I 6 I K I I K I I I KKK
Date Range: 01-01-2004 to 04302004

School Code: GO9009 End Date: 04-30-2004
Booked Status: Both Booked and Tnbooked Match Status: All

UNBOOKED RECORDS THAT ARE MATCHED @ —_ $3264

Disb #< School~COD

Loan ID Student '=s Hane Seq ¥ Het Amount

2223234444505G09009001  YOREKE, CHARLOTTE 1-1 %3245-35345
222334444005G09009001  YOREKE, CHARLOTTE 1-1 $1, 287381, 287
333445555005G09009001 HOBBS, MIRANDA 1-1 51.632-351.632

30



Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Disbursement: Disbursement
Detail Comparison

Feport Date: 05042004 UT.5. DEPARTMENT OF EDUCATION FAGE: 4
Report Time: 10:27:11 DIRECT LOAN TOOLS - 2004-2005
Disbur=zement Detail Compari=on

Sort bw: Loan ID
THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT

333 I3 I I NI N NI I W I N I K NN NI NI NN N I N I N I I I I I I NI W I KN NN NN NN NN XN

Date Range: 01-01-2004 to 04302004

School Code: 09009 End Date: 043072004
Booked Status: Both Booked and UTnboolked Hatch Status: All
SCHOOL RECORDS THAT ARE NOT ON SAS OR MISMATCHED Sa5 UNBOOKED RECORDS — 862
*HOTE — SCHOOQL RECORDS OUTSIDE OF SAS DATE RANGE WILL APPEAR IN THIS SECTION
Loan ID Student '= Nane
SCHOOL Disb#¥ Seg# Date Tvype Gross Fees Eebate Het Het Adj
CoD Disb# SegX Date Type Gro==s Fes Eebate HNet Het Adj

111234567505G0%009001  JAMES, JESSE L
1 1 04-05-2004 D 875 $26 513 $862 S0

- HO HATCHING COD DISEURSEMENT

TOTAL BOOKED REECORDS THAT ARE MATCHED: 4
TOTAL BOOKED RECORDS THAT ARE UNMATCHED: 2
TOTAL UNBOOKED RECORDS THAT ARE MATCHED (MPN MISSING): 3
TOTAL SCHOOL RECORDS THAT ARE HOT ON SiS5S OR MISMATCHED SiS THEOOKED RECORDS: 1
TOTAL DISEURSEMENTS: 10

31




Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Disbursement: FAO Disbursement

Report

Report Date: 05-04.-2004 U.5. DEFARTHENT OF EDUCATION PAGE: 1
Report Time: 13:36:37 2004-2005 Federal Direct Loan Program
Actual Disbursements List
(ALL RECOELS) Sort: S5H

THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BEY THE PRIVACY ACT

Student's Hame
PLUS Borrower's Name

Current S5H

Loan ID Amount Dish Booked
Dishur=emnsnt Document ID Di=b# Type Gros= Status Status
Disb Date Fee-Rebate
Het- Het Adj
JOHES, SAMAHTHA 111-22-3333
111223333505G09009001
JAMES, JESSE L. 111-23-4567
111234567505G09009001
2004-04-05T12:14:34 3811111111 1 D g 875 Tnbooked
03252004 g 265 13
g a6 2
1 0 g 1]
04052004 g 0% 1]
g 1]
Het Disbur=ement Total for Loan: g a6 2
Het Disbursement Total for Student: 5 $862 NOt at COD
Het Disbursement Total for Student: g 862

32



Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Disbursement: FAO Disbursement

Report

Student '= Hame
FLUS Borrower's Hames

Feport Date: 05-04.-2004 0.5 DEFAETHENT ©OF EDUCATION FAGE: 1
Feport Time: 13:36:37 2004-2005 Federal Direct Loan Frogram
Actual Disbursements Li=t

(ALL RECORDS) Sort: S5H

Current 5S5H

THIS DOCTUMENT CONTAINS SENSITIVE INFORMATION PREOTECTED BY THE PRIVACY ACT

6 363 IEIE IE I 36 I JE-IE 3636336 F-IE I I I I IE I I -IEIE I I IE 363 IE I I IEIE I 36363 IEIE I I IEIE 3636366 I IE I I I IEIE 3 I -FEIE I I I I I IE I I

Het Disbursement Total for Student:

Loan ID Amount Di=b Booled
Disbhurs=ement Document ID Di=h#-Type Gro=s Status Status
Di=b Date Fee-REebate
Het-Het Adj
TOREK. CHARLOTTE 222-33-4444
222334444505G09009001
2004-03-24T12:54:08 1311111111 1 o 5 350 Tnbooked
03-25-2004 5 10-% )
5 345
Het Disbursement Total for Loan: = 345
222334444705G09009001
2004-03-24T12:54:08 1311111111 1 D 5 1,306 Tnbooked
03-25-2004 5 395 20
5 1,287
Het Disbur=ement Total for Loan: g 1,287

$1632 No MPN
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| |
Disbursement: FAO Disbursement
[ |
Re ort Report Date: 05042004 .5. DEPARTMENT OF EDUCATION PAGE: 2
Report Time: 13:36:37  2004-2005 Federal Direct Loan FProgram

Actual Disbur=ement= List
(ALL RECORDS) Sort: SSH
THIS DOCUMENT CONTAINS SEHNSITIVE IHFOEMATION PROTECTED BY THE PRIVACY ACT

B3 36 36 3 36 36 363636 I W3 I 36 I I I I W36 I I3 I W 366 36363 I W3 I 336 I3 I 336 36636 36 W3 I 36 3636 I 336 I I I I N

Student 's Nane Current SSH
PLUS Borrower's Hane
Loan ID Amount Di=h Booled
Disbur=ement Document ID Disbi -Tvpe Gro== Statu= Status=
Di=h Date Fee-Eebate
Het.-Het Adj
HOBES, MIRANDA 333—-44-5555
333445555U05G09005001
2004-03-24T12:54:08 1311111111 1 oD s 1.6E6 Unbooksd -
03-25-2004 b= 4975 25
5 1,632
Het Dishursement Total for Loan: g 1.632

Het Disbursement Total for Student: +$11;632

BRATSHAW, CARRIE 444-55-hRB6AEG

ey 1T $3264 No MPN
. A

444556666FP05G09009001

2004-03-24T12:54:08.1311111111 1 D b= 3,750 Boolked
03-25-2004 5 150-% 57
b= 3.657
Het Disbursement Total for Loan: = 3,657
444556660505G090059001
2004-03-24T12:54:08 1311111111 1 ] g 438 A Booked
03-25-2004 b= 13-% 7
g 432
Het Disbursement Total for Loan: = 132

Het Disbursement Total for Student: = 4,089 34



isbursements: Explaining
Discrepancies

YTD For Month Ending: 04/30/2004

EBeginning Balance

Cash Receipts
Fefunds of Cash
Met Drawdowns/Payments

Booked Disbursements
Booked Adjustments
Taotal MNet Booked Dishs

Ending Cash Balance

Unbooked Dishursements
Unbooked Adjustments
Total Met Unbooked Dishs

Cash>Met Accepted and
Posted Dishs

($1250) in
adjustments
done via COD
web, not
entered in
school
database.

' $862 in Disbs for Jesse
$B§§ James not

L9 sent/accepted at COD.

SCHOOL'S COD SCHOOQL ACCT
FINAID SYSTEM: STATEMENT (SAS): DIFFERENCE:
- A -
$13,074 $13,074 F0
($2,078) ($1,350) ($728)
$10,999 $11,724 [$?25]
$5,721 $£5,721 $0
30 ($1,250) $1,250
$5,721 $4.471 $7,250
. . $7.253 §$1 975}
$3264 Missing
MPNs at COD.
Research
MPNs at
school, obtain | $3.264
new notes.
[ $1,152 |  $3989 | ($2,837)

Send Disb/MPN.
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Disbhursements: Documenting
Discrepancies

d 2 discrepancies

— ($1250) in booked adjustments entered via COD
web.

— $862 disbursed is still in “B” status, and is not on
COD (unbooked).

d Additional $3264 Unbooked on SAS due to
missing MPNs on COD.

3 Add to Action ltem List:
— Record ($1250) Adjustments on EDExpress.
— Send $862 Disbs for Jesse James to COD.
— Obtain MPNs for $3264 unbooked loans.
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Ending Cash Balance

Electronic University



Ending Cash Balance:
Documenting Reasons

YTD For Month Ending: 04/30/2004

sd SAS ECB $7253
-$725 RF Timing Diff
-$3264 Need MPN
-$862 Send/Book Disb

SCHOOL'S COD SCHOOL ACCT

FINAID SYSTEM: STATEMENT (SAS): DIFFERENCE:
Beginning Balance $0 $0 $0
Cash Receipts $13,074 $13,074 $0
Fefunds of Cash ($2,075) ($1,350) ($728)
Met Drawdowns/Payments $10,999 $11,724 ($728)
Eooked Dishursements 8721 $5,721
Booked Adjustments $0 ($1,250) $1,250
Total Met Booked Dishs 5721 34471
Ending Cash Balance $5.278 $7,263 _
lUnbooked Dishursements $4 128 33,264 AR
Unbooked Adjustrments $0 $0 30 $2402
Total Met Unbooked Dishs $4.126 $3.264
Cash>Met Accepted and
Posted Disbs | $1,152 | $3.989 | ($2,837)

What is the cause of
remaining balance?

38




Financial
Aid

Business

39



Perform Internal
Reconciliation

d Compare Business Office/Financial
records to Direct Loan System

— Develop procedures/schedule for internal
reconciliation and assign responsibilities

— Compare based on overall
cash/disbursement totals and/or student
detall

— Troubleshoot discrepancies

40



CB: Business Office Report

Business Office Report
Direct Loan Cash at School -YTD
School Year 2004-2005

Report End Date: 4/30/2004

Drawcdoinns $13,074.00
Returns ($2.075.00)
Net Cash (Credit) $10,999.00
Dishursements $12 249 00
Refunds ($1,250.00]
Total Disbursed {Debit) $10,998.00

DL Cash at School $0.00
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ECB: Compare Business Office

to FAO Cash Summary

Internal Reconciliation at School
As of 4/30/2004

BOOKED & UNBOOKED
Beginning Balance
Cash Hecipts
Fefunds of Cash
Met Drawdowns/Payments
Disbursements
Adiustments

Total Dishursed

Ending Cash Balance

SCHOOL'S
BUSINESS OFFICE:
| B0

$13,074
($2 075)

SCHOOL'S

FINAID SYSTEM:
| B0

$13,074
($2 075)

DIFFERENCE:

0

0
0

| $10999

512 249
(§1,250)

| $10999

9847
B0

0
2,402 o
($1.250)

| $10 999

| 59547

| $0

$1,152

$1,152

Z ($1,152) 2
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Business Office Report
Direct Loan Disbursements - YTD
School Year 2004-2005

Report End Date: 4/30/2004

Trans Disb Trans Net Disb
Loan ID Code |Description Number | Date Amt
444556666 05G0900 DB PLUS Loan Dish 13/23/2004  $3657.00
444556666 05G0900 RF PLUS Loan Refund 1 3/24/2004 (1,000 00
444556666 05G0900 RF PLUS Loan Refund 1 3/25/2004 ($250.00)
AA4556666505G0900 DB Stafford Sub Disk 1 3/25/2004 $432.00
111223333505G0900 DE Stafford Sub Disb 1 3/25/2004 $647 .00
111223333U05G0900 DE Stafford Unsub Disb 1 3/25/2004 $985.00
111234567305G0900 DE Stafford Sub Disk 1 4i5/2004 $362.00
222334444505G0900 DB Stafford Sub Disk 1 3/25/2004 $345.00
222334444505G0900 DB Stafford Sub Disk 2 41152004 $345.00
2223344441)05G0300 DB Stafford Unsub Disb 1 3/25/2004 $1,287.00
22233444405G0900 DB Stafford Unsub Disb 2 4M5/2004  $1.287.00
333445555U05G0900 DB Stafford Unsub Disb 1 3/25/2004 $1,632.00
333445555U05G0900 DB Stafford Unsub Disb 2 41152004 $770.00
Disbursements: $12,249.00
Refunds: {$1,250.00)
|
! Total Disbursed:  $10,999.00

ECB: Business Office Disb Detail
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ECB: Compare Business Office
to FAO Disb Detail

Internal Reconciliation Report
Direct Loan Disbursements - YTD
School Year 2004-2005

Report End Date: 44302004

Trans Dish |Bus Ofc Bus Ofc Net|FAD Net Recon

Loan ID Code |Description Num |Trans Date |Dish Amt  |Dish Amt |Difference|Flag |Explanation
444556666P05509009001 DB |FLUS Loan Disb 10 32342004 $3B57.00 $3657.00 $0.00 R
444556666P05509009001 |\RF - |PLUS Loan Refund 10 32452004 (F1,000.00) (F1,000.00 Mot on FAD, is at COD
444556666P05509009001 |\RF - |PLUS Loan Refund 1) 3252004 (F=250.00% (250,00 Mat an FAD, is at COD
444556666 305509009001 DE | Stafford Sub Dish 1) 3252004 F432.00  p432.00 w0.00 R
111223333505509002001 DB |Stafford Sub Dish 1) 3/265.2004 BEd7.00  pe47.00 ¥0.00 R
111223333U005509002001 DB |Stafford Unsub Disb 1) 3265.2004 $985.00  F9E5.00 §0.00 R
111234567 50509002001 DB |Stafford Sub Dish 1 45,2004 pobZ.00  pekk.00 F0.00 R
2225334444 505005009001 DB |Stafford Sub Dish 1 342572004 $345.00  F345.00 #0.00 R

X 222334444505G09009001 DB Stafford Sub Dish 2 4M15/2004 $345.00 $345.00 Hot on FAQ, Not on COD
2223344441005509009001 DB |Stafford Unsub Disb 1) 3250040 1 287.00 | §1 2687.00 w0.00 R

X 722334444U05G09009001 DB Stafford Unsub Dish 2 4/15/2004  $1,287.00 $1,287.00 Hot on FAQ, Not on COD
3334455551005509009001 DB |Stafford Unsub Disb 1) 3252004 $1 B32.00 5§51 E32.00 w0.00 R

X 333445555U05G09009001 DB Stafford Unsub Dish 2 4152004 $770.00 $770.00 Not on FAD, Not on COD

Dishursements: = $12,249.00 $9,847.00 $2,402.00
Refunds: ($1,250.00)  $0.00  {$1,250.00)

Total Disbursed: $10,999.00 $9.847.00_ $1,152.00

4/15/2004 Dish Roster missing.
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Ending Cash Balance:
Explaining Reasons

YTD For Month Ending: 04/30/2004

SCHOOL'S COD SCHOOL ACCT
FINAID SYSTEM: STATEMENT (SAS): DIFFERENCE:
Beginning Balance $0 $0 $0
Cash Receipts $13.074 $13,074 $0
Refunds of Cash (2078 ($1,350) ($725)
Met Drawdowns/Payments | $10,999 | $11.724 | $729)
Eoaoked Disbursements $8 721 $8,721 _
Booked Adjustments $0 ($1,250) $1 ECB $7253 -
Total Met BEooked Dishs $5.721 $4.471 o )
-$725 RF Timing Diff
Ending Cash Balance $5,278 $7.253 _
-$862 Send/Book Disb
-$3264 Need MPN
Unhooked Disbursements 4 126 $£3,264 H
Unbooked Adjustments $0 $0 -$2402 Disbs not in DL
Total Met Unbaooked Dishs $4 126 $3,264 $
System and not at COD
Cash>Met Accepted and
Posted Disbs | $1,152 |  $3989 | ($2,837)
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Ending Cash Balance:
Documenting Differences &

YTD For Month Ending: 0413002004

As of Date: H3002004

Reasons for ECB

PORT

SCHOOL'S COD SCHOOL ACCT EXPLAIN DIFFERENCES
FINAID SYSTEM: STATEMENT ?SAS?: DIFFERENCE: &/OR REASONS FOR ECB:

Eeqginning Balance 0 0 0

Cash Receipts #13.074 #13.074 #0

Fefunds of Cash [#2,075] [#1,350] [#725] Sent Refund of Cash on 423004 for 725 to CO0. Check deposited G704,

Met OrawdownsFayments 10,999 E1.724 1726

Eooked Disbursements 6,721 6,721 0

Eooked Adjustments 0 [#1.250] 1,250 [#1250] in adjustments done via CO0 web, not entered in school databaze.

Total Met Booked Disbs .7zl $4.471 1,250

Ending Cash Balance $5.278 $7.253 [$1.975) Difference in ECE explained by issues listed abowe.
545 ECE due to $725 RF timing issue, 1disb of $362 not sent to Z00, disbs needing to book on SO0
for $3264, and $2402 in disbs dvd 4415/04 not entered on EDERpress or sent to COO [from BusOfc recs].
EXPLAIN DIFFERENCES
&/OR REASONS FOR UNBOOKED:

Unbooked Disbursements 4,126 +3,264 HoE2 Meed send $362 Disb for Jesse James' Sub ko COO.

Unbooked Adjustments 0 0 0

Total Met Unbooked Disbs #4126 $3.264 Fa62 Difference in Unbooked explained by issue listed above,
#3264 Mizzing MPMs at COD0. Research MPMs at school, obtain new notes.
EXFPLAIN DIFFERENCES
&/OR REASONS FOR Cash: NAPD:

Cash>Net Accepted and

Fosted Disbs | $1.152 | $3.989 | [$2.837) Difference in Cazh: MAFD explained by issues listed abowve: [$13975)-$862 = [$2837)].

525 Cash:MAPD explained by issues listed abowve ($725+4862+ 42402 = $39349).




Reconciliation: Action Item List

Month Ending: 4/30/2004

MONTHLY RECONCILIATION ACTION ITEMS

Program Year: 2004-2005

Mo, | Action [tem Date Due Date
Completed

1. Track RF timing difference for $725, Check Mumber B/052004
101102, deposited 2772004, for May SAS
Feconciliation.

2 Record ($1250) Adjustments on EDExpress for SI6/2004
Eradshaw FLUS Loan.

3. Send $862 Dishs for Jesse James to COD. Ensure SiGi2004
disbursements are accepted and loan is booked
(follow-up on MERM).

4. Obtain MPNs for $3264 unbooked loans. Ensure i 172004
loans book on COD,

5 FPost 4/15 Disbursements totaling $2402 in 2112004
EDExpress. Batch and Send to COD,
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Monthly Reconciliation: How
do | Know | am Finished?

a All discrepancies have been identified and
resolved.

Q Timing issues are tracked for reconciliation in next
month’s SAS.

d Reasons for any Ending Cash Balance have been
identified.

a All monthly reconciliation efforts have been
documented.
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Monthly Reconciliation:
Other Reports and Tools = ;

%7

ad 30 Day Warning Report (COD)
Booked Status Report (EDExpress or custom) -
A Pending Disbursement List N Q,,

(EDExpress: List - Anticipated Disbursements, Pending Actual
Disbursements)

O Funded Disbursement List

(EDExpress: List - Actual Disbursements, Booked and
Unbooked)

Disbursement Measurement Tool Report (DL Tools)
Cash Summary Report (DL Tools — optional)
Ledgers, Bank Statements, Cancelled Checks
Other Internal School Reports

(S
LLLLLL
- e <

U

(i Wy Wy
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Monthly Reconciliation:
Other Reports and Tools

— COD Customer Service, 1-800-848-0978
* |ssue identification and resolution
* Outreach emails
* Adhoc Reports
____— COD website, https://cod.ed.gov

»/\\m\ Q o7
_1COD Resources and Tools Q\\—; \\g/iﬁ{\
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A:Iditional Information

d Session 6, Balancing the Books
for 2003-2004 and Beyond &
—Day 2, 1:30-2:45 pm
—Day 4, 10:30-11:45 am

aPC Lab

— COD Customer Service
— Direct Loan Operations
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