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Electronic Access Conference,

Objectives

Online Resource tools
> FSA Schools Portal
> Information for Financial Aid
Professionals - IFAP
Listserv
> FSA Tech
Customer Service Center
> Customer Service Call Center



Electronic Access Conference,

Online Resource Tools

Access to FSA Schools Portal and IFAP
Required

> Federal Register/Vol. 62 No.182 (9/14/1997
Notice)

Usage of FSA Schools Portal and IFAP

> FSA Schools Portal - over 6,000 visitors per
week

> IFAP - Over 60,000 visitors per week
> IFAP - 10 Years of Publications



Online Resource tools
> FSA Schools Portal
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FSA Schools Portal
http://fsadschools.ed.gov

__.‘g‘h' U.S. Department of Education
F S Schools Portal
F I ;

DERAL HOME ; | Other Links |HE
STUDENT AID [Fga Links & IFAP Datahase x

FSA Calendar FSA Heaalines
== October 2004 b ESA News
Mon Tue Wed Thu

2 [FAF Home Page
: Conferences
2 Default Management

 FSA Selt-Assessments Taol
2 [SIR Analysis Tool
8 ListzervesiMailing Lists

2 Publications and How to Order

Sun

-
=
-

= Beta Testers Meeded for EDExpress for
Windows 2005-2008, Release 1.0

= Second Phase ofthe 1SIR Analysis Tool Weh
Application Mow Available

5]

4

(]
1o

» Masthead

hfore ...

Events | |Deadlines| Training |

PRMs

& SchoolLenderProgram Data
& Software and Manuals: SAIG
2 Training (TFAF)
& Videoconferences

> List of Links

Tuesday, October 26 - Thursday, Novembe
4

=4William D. Ford Federal Direct Loan Prograrm
Repayrment Plan

2 Contacts

FAR Access to Student Data

» ESA Calendar [~
8 COD (Pell & DL Processing

8 DL Servicing for FAAS
8 MWELDS for FAAS

Tuesday, October 26 - Thursday, Nowvembe
4

= Federal Direct Loan Program and Federal Famil
Education Loan Program Teacher Loan
Forgiveness Forms

Participation & Funding

> FSA Head I i “es : Application/Recedification (E-A) I




- FSA Schools Portal -- Masthead

U.S. Department of Education

=
F S Schools Portal
y

FEDEUR A/ HOME | Search |MY FSA | CtherLinks | Heln Certer | Feedhack | Privacy
STUDENT AID [Fsa Links & IFAP Database =

e Halp Put Americs Through School

The Masthead contains the following
links:

> Search

> My FSA

» Other Links
»>Help Center
> Feedback
> Privacy
>1IFAP
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FSA Schools Portal —
List of FSA Links

Resources & Training
IFAP Horme Fage
Conferences

FSA SelftAcssessments Toaol
1ISIE Analysis Toaol
Listzervesrmailing Lists

Resources and Training:

> Reference materials and
training opportunities Software and Manuals
Training {TFAR)

FAA Access to Student Data: FAR Accoss to Student Data

RS (FAFSANSIE Processind)
> student Application and COD (Pell & DL Processing
Disbursement Information

Participation and Funding:

NHIPr:;ftifcnirp';tﬁi‘:l & Funding
» School Application and
Disbursement Information

Fuhlications and How to Order
SAlG Softvware Download

Schoolfl ender/Program Data

plication/Recertification (E-App?

A

Audits and Frodraim Feviews
oD aon IFAR

=)

=
Campus-Hased/FISAR
Experimental Sites

=

Fh

AFPS & E-payvments

EFS

Cuality Assurance Program
SAlG Enrallment
SAIG Mailbox
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FSA Schools Portal —
FSA Calendar

The Purpose of the FSA
Calendar is to Record:

<+ FSA Events
<+ Deadlines
< Training

<+ NPRMs

FSA Calendar

it November 2004
Sun Mon Tue Wed Thu
1 2 3 4

1

Events | |Deadlines| | Training |

Monday, November 1
= 2004 Electronic Access Conference
FL

Tuesday, Novembher 2
= 2004 Electronic Access Conference
FL

Wednesday, November 3
= 2004 Electronic Access Conference
FL
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FSA Schools Portal —
FSA Calendar

View all Categories
within a given month.

it November 2004
Sun Mon Tue Wed Thu
2 a
a
2]

2

Events _I Deatﬁnesl Training |

FSA Calendar

Monday, November 1
= 2004 Electranic Access Conference
FL

Tuesday, Hovember 2
= 2004 Electronic Access Conference
FL

Wednesday, November 3
= 2004 Electronic Access Conference
FL

- Qrlanda,

- Qrlando,

- Qrlando,
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FSA Schools Portal —
FSA Calendar

View just one category
within a given month

FSA Calendar
oy Hovember 2004 >
Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5 &
Fi g d m 112 13
14 15 1 17 18 189 A0
20 L2 43 24 A5 b X
28 29 30

Events | Deadlines| ((Traini NPRMs |

Sunday, November 7

* R2T4 Analzing Data and Canflicting Infarmation
RAC - Durham, K

Tuesday, Hovember 9

= RIT4 Analyzing Data and Conflicting Information
RAC - Devils Lake, KD

= R2T4 Analzing Data and Caonflicting Infarmation
RAC - Pewaukee, Wl

= RIT4 Analyzing Data and Conflicting Information
RAC - Hartford, CT

1= R2T4 Analvzing Data and Conflicting Infarmation

DA™ Mildabeees s Tibe Ol
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FSA Schools Portal —
FSA Calendar

View all categories
within a given day.

[
FSA Calendar

oy Hovember 2004 >
Sun Mon Tue Wed Thu Fri Sat
1 2 = 4 o) B
‘ ] o 12 15
4 15 1B 17 B 18 A
21 2 23 24 25 XK X
28 29 a0

| Events | [Deadlines|  Training | | NPRMs |

Wednesday, November 10

* R2T4 Analzing Data and Canflicting Infarmation
RAC - Glendale, AL

= RIT4 Analyzing Data and Conflicting Information
RAC - Lake Geneva, Wi

Monday, Hovember 8 - Wednesday,
November 10

= DE-DC-MD - ASFAA 2004 Fall Conference -
Qcean City, MD

{| Monday, Hovember & - Wednesday,

Hnwvamher 10

10
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FSA Schools Portal —
FSA Calendar

View one category
within a given day.

[
FSA Calendar

et Hovember 2004 >
Sun Mon Tue Wed Thu Fri Sat

1 2 A 4 5 B
7 B ELEE
12 15 18 N 138 13oxm
2 2 B 4 B B X
R

_Events | Deadlines| (Training ) | NPRMs |

Sunday, November 7

* R2T4 Analzing Data and Canflicting Infarmation
RAC - Durham, K

Tuesday, Hovember 9

= RIT4 Analyzing Data and Conflicting Information
RAC - Devils Lake, KD

= R2T4 Analyzing Data and Caonflicting Infarmation
RAC - Pewaukee, Wl

= RIT4 Analyzing Data and Conflicting Information
RAC - Hartford, CT

1= R2T4 Analvzing Data and Conflicting Infarmation

RAC -Oklahoma City, 0K
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FSA Schools Portal —
FSA Calendar Case Study

Nicki, a FAA from the University of Miami, is
coordinating a training session for the Florida
Association of Student Financial Aid
Administrators. She was instructed that the
training should not conflict with the
Department of Education training in Region 4
or in the State of Florida.

How can she confirm whether 12/10/2004 is a
good date to have the training?

12



FSA Schools Portal — Search

Basic Search
»> Type Phrase or Key Word
Advanced Search
> Select more than one search criteria

U.S. Department of Education

FS Schools Portal
l

FEDER A L |[EEIESEE t|r1F|tILI-|HIrt|FJtI-|F y | IFAP

\lUIlLNI All
W Heip Put Am :

= | Search | MY

: FSA Links & IFAF Database = Go

13
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FSA Schools

My FSA

> My FSA Links
> MyBookmarks

» Change

Password

» Logout

Portal — My FSA

U.S. Department of Education

We Help Put America Through School

Welcome back NYC!

Resources & Training
IFAP Horme Padge
Conferences
IFAP Library by Title
Other Sites of Interest
SAIG Software Download
Software and Manuals: SAIG
Students Portal

FAA Access to Student Data
MELDS for FAAS

5 Pre-02-03 PeliRFMS
Pre-02-03: DLOD

Participation & Funding
GAPS & E-payiments
PEFS
SAIG Mailbox

Book Mark
ASFAR
my school

FSA Calendar

i Movember 2004
Sun Mon Tue Wed T

2
Events | [Deadlines| | Training | | NPRMs |

There are currently no events of any type
in this time period.

FSA Headlines

FSa& News

= 2004-2005 F3A HandBoaok: Volume 4 is
available Mow

= 2004-2005 F3A HandBook: Yolume 3 is
Auvailable Mow

= Deadline for submitting the 2005-2006 Fiscal
Cperations Report and Application to Pardicipate

More ...

-

14
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FSA Schools Portal — My FSA

-5 - DA AP I B ST

FEDERATL
STUDENT AID

We Heip Put America Throngh School

Register to

Your First Name: || {Ilax 50 characters)
-
custom Ize the Your Last Name:l {Ilax 50 characters)

FSA School Portal o oo

(Idin & characters,

Ilax 16 characters,
Choose a passwurd:l .

and must include at

least one mumber)

(Idin & characters,

Ilax 16 characters,
Confirm password: I .
and rmust include at

least one mumber)

Subrmnit I Clear |

<

15
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FSA Schools Portal —
My FSA Case Study

Nicki would like to be able to personalize the
FSA Schools Portal.

How would she begin?

16
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FSA Schools Portal —
FSA Headlines

| 54 Headlines

FSA News

= 2004-2005 FSA HandBook: WYolume 4 is

>“FSA News,, available Mow

= 2004-2005 FSA HandBook: Walume 3 is

>“FSA Policy and Rule S

* Deadline for submitting the 2005-2006 Fiscal

Ch 9y Cperations Report and Application to Padicipate

Maore ..
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FSA Schools Portal —-FSA Contact

The FSA Contact List is a service directory
for the FSA community.

D ER A L [JEEIE
STUDENT A1D [

We Help Put America Through Schaol

J How to Contact Us

FSA Customer Service Centers

Have a question about Federal Student Financial Aid or one of the FSA& services the Department of Education provides?
Cantact one of our Customer Service Centers.

The following list identifies the various FSA Customer Service Centers, the types of service provided by each and how to
contact the Customer Service Representative. YWhen in doubt, you may call the FSA Custormer Service Call Center at 1-800-
4337327, or e-mail us at fsa custormer supportEed. gov.

Table of Contents

1. Campus Based Programs Custamer Service
2. Case Management Teams
3. Conditional Total and Permanent Disability Assignments

18



FSA Contact Case Study

Max from the University of Baltimore
received a corrupt batch file, but he
doesn’t know where to find help.

Where should Max go to find who to
contact?

19



Online Resource tools
> FSA Schools Portal

> Information for Financial Aid
Professionals - IFAP

20
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Information for Financial Aid Professionals
— IFAP http://ifap.ed.qgov

skip

U.S. Department of Education

Information for Financial Aid Professionals (IFAP) Library

kip Maw
.?‘S
FEDERAL : ! irtal | Other Lin

STUDENT AID
We Help Put America Through School

The IFAP online library contains technical publications, regulations, and policy guidance on
the administration of the Federal Student Aid programs.

SEARCH Tools for Schools On-Line References

&2 Keyword Search: Aids to Promaoting Federal Aid =2 Accrediting Agencies: List and Criteria for
I COD (computer based training) Recognition
Conference Presentations Application Processing Materials
M EDExpress Basics (CBT) Campus-Based Program Materials
i Advanced Search FISAR Web Based Training Common Origination & Disbursement (COD)
2 Ahout this Search

FS& Assessments Default Rate Materials
OTHER VIEWS

FSa& COACH (computer based training) FFEL Special Allowance Rates & “ariable Interest
Current Publications

ISIR Analysis Tool Rates
22 Archived Publications  [LEEUEERCNET [

FWS/Community Service Hesource Guide
Publications by Tapic  Action Letters

MSLDS Reference Materials
Dear Partner/Colleague | etters
SCHOOL PORTAL
FEATURES

Fell Grant (RFMZ) Program Materials b
Campus-based (CH)
FSa& Headlines

Program Feview Guidance
SAR/SIR Reference Materials
Financial Partners (FF) Law & Regulations
FoA Calendar SEITeGral D'Sltj”h'-'t":'n (GEM) Letters Code of Federal Regulations (GPO Compilation)
- ell Grant ;
82 Fsa Conferences and *) Federal Registers
Training

Training Announcements (ARN) Higher Education Act (thru Dctober 2002)
Electronic Announcements
MEMBER SERVICES

HEA Amendments
IS Code (GPO Compilation)

21
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IFAP — Three A

 Masthead

STUDENT AID
We Help Put America Through Schoal

52 Keyword Search:

Advanced Search
About this Search

2 Current Publicationg
22 Archived Publicationgk
52 Publications by Top

 Web Pages
and Functions

2 FSA Headlines
52 FSA Calendar
& Fsa Conferences andg
Training

MEMBER SERVICES

Tools for Schools

Ajds to Promoting Federal Aid -]
COD (computer based training)
Conference Presentations ]

EDExpress Basics (CET)

FISAP YWeb Based Training ]
FS4 Aszessments ]
FSd COACH (computer based training) =

ISIR Analysis Tool

Letters & Bulletins =
Action Letters B
Dear Partner/Colleague Letters

Campus-based (CE)
Financial Partners (FP)

General Distribution (GEN) Letters =
Pell Grant (P) =
Training Announcements (ANN) =

Electronic Announcements
Publications

@ Audit Guidance

@ Blue Book: Accounting/Recordkeeping/Reparting
for the Business Office

Closed Schools Guide =
Cohort Default Rate Guide =
Counselor's Handbooks

DL Systermns and Operations

Federal Student Aid Handbook
Program Review Guide

e Categorize
Popular

Publications
And Web pages

Software Technical References
Student Financial Aid Handbook for Fareign
Schools

i FAFSAs and Renewal FAFSAs

Law & Regulations

Worksheets, Schedules, & Tables

e References

Accrediting Agencies: List and Criteria for
Recognition

Application Processing Materials
Campus-Based Program Materials
Common Origination & Disbursement (COD)
Default Rate Materials

FFEL Special Allowance Rates & Yariable Interest
Rates

FWS/Community Service Resource Guide
MZLDE Reference Materials

Pell Grant (RFMS) Program Materials
Program Review Guidance

SARASIR Reference Materials

Code of Federal Regulations (GPO Compilation)
Federal Registers

Higher Education Act {thru October 2002)

HEA Amendments

LS Code (GPO Compilation)

Drug Workshests

EFC Formula ¥Worksheets and Tables
2004-05 Pell Grant Payment Schedules
2003-04 Pell Grant Payment Schedules
Return of Title 'V Aid Worksheets
Werification Warksheets

TINAT'S OVED

With the launch of the Schools Portal, IFAP has returned to its original mission as a library of Title IV documents. Go to the Schools
Portal for links to all services for schools, & calendar of financial sid events, and currert headlines

Home | Privacy Statement | FAGs | IFAP Search Help
Copyright @ 2003, IFAP. Al rights reserved

22



IFAP Masthead

U.S. Department of Education

Skip Maw
I S A Information for Financial Aid Professionals (IFAP) Library

S S D S N M Helo Certer | Wihat's Mew | Schools Portal | Other Links | Feedback | Privac

STUDE H I A I\ D The IFAP online library contains technical publications, regulations, and pu.hcy guidance on
We Help Put America Through School the administration of the Federal Student Aid programs.

> Help Center
>»What’s New
>»Schools Portal
»Other links

> Feedback
»>Privacy

23
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IFAP — Help Center (FAQ)

F5A Library - Help Center

HELP CEMTER - If you are looking far help about a certain issue, please click here to see a list of FSA's
call centers and a description of how they each may help you. For additional assistance, contact the FSA
Custamer Service Call Center toll-free on 1-800-433-7 327 if the items below do not answer your question.

Haurs of Operation are weekdays 9:00 am - 5:00 pm Eastern Time, weekdays except for federal holidays.

FAQs

Search Hints

Search Information

FAQs
Cluestions

« General Cuestions

o

Lo I o RS T R S R T o R 6

What is IFAP?

What is "Current Publications by Title"?

What is "Archived Publications by Title"?

What is "Publications by Topic"?

YWhere can | find attachments in Publications?
Does IFAP have a Secure Part?

YWhat browsers does [FAP support?

Howe do | print from [FAP?

What can | doto refresh graphic images on a page?

What should | do if & document link does not waork?
Dther issues

« Membership

o
o
o

YW'hat do | do if | forgot my username/password?
Can | change my user information?
Can | change my subscription information?

General Questions
What is IFAP?

24
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IFAP — What's New

-= QR daEdI RSz E

Skip

kip Ma
F E

U.S. Department of Education

W

T
S A Information for Financial Aid Professionals (IFAP) Library :
D ER AL

- - : HOME | Help Center |'l.-"'-.l'h at's Mew | Schoaols Paortal | Other Links | Feedback
STUDENT AID

We Help Put Amevica Through Schoal
FSA Library - What's New

The IFAP onlineg library contains technical publications, regulations, and policy guidance on
the administration of the Federal Student Aid programs.

To Receive emails that netify you of new peosting to IFAP, simply register
with us through Member Services.

Far additional information ar assistance, contact the Customer Service Center at 1-800-433-7327.

Electronic Announcements

10/20/2004 ZSEII.::rI"ngirjrl:l Mumber of Applications Recewved by School by Source for 2003-2004 and 2004-

101182004 Summary: Second Phase of the [SIR Analysis Tool Web Application Mow Axvailable - null
104152004 Summary: COD Processing Updates for Direct Loan and Pell Grants - null
104142004 Summary: Beta Testers Meeded for EDExpress for Windows 2005-2006, Release 1.0 - null

104122004 Summary: Technical Difficulty with IFAP - null s

10082004 Summary: COD Processing Updates for Direct Loans and Pell Grants - null
10062004 Surmrmary: 04-05 Handbook Announcerment - null

Federal Registers

1019/2004 Motice - Student Aid Internet Gateway (SAIG) Enrollment Document.

10/15/2004 Motice - Motice extending institutional and applicant filing and reporting deadlines.

104142004 Motice - Recognition of Accrediting Agencies, State Agencies for the Approval of Public
Postsecondary “ocational Education, and State Agencies for the Approval of Murse
Education.

25
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)
IFAP — What's New

Nicki heard from one of her colleagues that the
U.S. Department of Education recently released

some statistics as to how many FAFSA
applications had been received from each school

and through which means of processing. She
wants to verify her school’s information.

Where would Nicki go to find new this new
information?

26



IFAP — Web Pages and Functions

Search - Simple and
Advanced Search

Other Views - Current,
Archived and By Topic view
of Publications.

School Portal Features -
Links to FSA School Portal

Member Services - Setting
Email Notification and More

SEARCH
Keyword Search:

_|I

Search

2 Advanced Search
22 Ahaout this Search

OTHER VIBEWS

Current Publications
22 Archived Publications
g2 Publications by Topic

SCHOOL PORTAL
FEATURES

FS4 Headlines

2 FSA Calendar

88 Fsa Conferences and
Training

MEMEER SERVICES

27
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IFAP — Categorize Popular Publications And

Web Pages

Short cut

to the

Most Popular
Publications

Tools for Schools

Letters & Bulletins

Aids to Promoting Federal Aid
COD {computer based training)
Caonference Presentations
EDExpress Basics (CBT)
el-Audit

FISARP WWeh Based Training
F=& Azgessments

FSA COACH (camputer based training)
ISIF Analysis Tool
Listserves/Mailing Lists
Videoconferences

Dear Partner/Colleague L etters

Campus-based (CE)

Financial Partners (FF)

General Distribution (GEM) Letters
Fell Grant (F)

Training Announcerments [AMNM)

Electronic Ahnouncements

Publications

Aodit Guidance

Blue Book: Accounting/Recordkeeping/Reporting
for the Business Office

Clogsed Schools Guide

Cohort Default Rate Guide

On-Line References

Accrediting Agencies: List and Criteria for
Recognition

¢ Application Processing Materials

Campus-Based Program Materials

Common Origination & Disbursement (COD)
Default Rate Materials

FFEL Special Allowance Hates & Variable Interest
Fates

FWS/Community Service Resource Guide
MNSLDS Reference Materials

Fell Grant (RFMZ) Program Materials

Frogram Review Guidance

=ARASIR Reference Materials

Law & Requlations

¢ Code of Federal Regulations (GPO Compilation)
g Federal Registers

g2 Higher Education Act (thru October 2002)

g2 HEA Amendments

g LS Code (GPO Compilation)

Worksheets, Schedules, & Tahles

Drug Warksheets

EFC Formula Warksheets and Tables
2004-05 Pell Grant Payment Schedules
200304 Pell Grant Payment Schedules
Return of Title 1% Aid Warkshests

“Warificatinn Winrksheat = —
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IFAP — Current FSA Publication

U.S. Department of Education

I S A Information for Financial Aid Professionals {IFAP) Library

D ERA 8 eln Center ol Portal | Other Links | Feedback | Priy
Last t h ree 3‘ I U DE N _II A I_ D The IFAP online library contains technical publications, regulations, and policy guidance on
We Hedp Put America Through Sehao! the administration of the Federal Student Aid programs.

FSA Library - Current FSA Publications

years of
Publications

There is a wealth of FSA infarmation available to you here. Select the publication you are interested in
fram the list below.

Arch ive View Accrediting Agencies: "Current List of Mationally Recognized Accrediting Agencies and the Criteria for
Recognition by the U5, Secretary of Education”.
for Older Aids to Promating Federal Aid: FEA has compiled various publications and information which you may

use to promote, advertise or explain federal student aid to your students. All of the many publications are

Publicatiol‘s available here.

Application Pracessing: All documents related to the FAFSARenewal application, SARASIR correction
process, EFC calculation and interagency matches can be found under this central location. Documents
are sorted by processing cycle, beginning with the 2002-2003 period.

Audit Materials: This page provides you with links to the Department's Guidance on FSAFSA Audits, as
well as information about FSA's eZAudit process and website.

Blue Books: Accounting, recordkeeping and reporting by postsecondary educational institutions for
federally funded student financial aid programs.

29
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IFAP — Publications by Topic

FSA Library - Publications by Topic

All FSA Programs
General

Campus-Based Programs (General Provisions)
Administrative Cost Allowance (ACA)

Allocation Of Funds
CancellationDischarge

Commmon Drigination and Disbursement
Fiscal Operations Beport And Application To Participate (FISAP)

Fiscal Procedures

Fesources
Transfer Of Funds

Cash Management
Authorizations (Student/Parent)

Common Qrigination and Disbursement
Credit Balances

Crediting Student Accounts
Dishursement/Payment

Early Dishursements
Excess Cash

View IFAP’s
content
through an
index.

30
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FSA

: D' E R AL
SIUDLNI AlD

Ve Help Put America Through Sehoal

U.S. Department of Education
Information for Fmanclal Aid Professionals (IFAP} leraqr

HOME | Help Certer Schools Partal | Other Links | Feedback | Pri

The IFAP online library contains technical publications, regulations, and policy guidance on
the administration of the Federal Student Aid programs.

FSA Library - Current

Common Origination
1042942004 2005-2008
08/18£2004 2004-2005

08413003 2004-2005
03/29/2004 2003-2004
11/22/2002 2003-2004
10/29/2002 2003-2004

08A12/2002 2003-2004
080852002 20052004
014312003 2002-2003
01A13/2003 2002-2003
12/20/2002 2002-2003
07 A 65002 2002-2003
07/02/2002 2002-2003

07012002 2002-2003

0807 L2002 2002-2003
0672002 2002-2003

06042002 2002-2003
04/26/2002 2002-2003

04/23/2002 2002-2003
0441552002 2002-2003

03/29/002 2002-2003
03/06/2002 2002-2003
0242852002 2002-2003
/27 52002 2002-2003
02/21/2002 2002-2003
11A16/2001 2002-2003
10/05/2001 2002-2003
09/26/2001 2002-2003
08/31/2001 2002-2003
OE242001 2002-2003

FSA Publications - Current Publications by Topic

and Dishursement
2005-2005 COD Technical Reference

2004-2005 Commaon Origination and Disbursement (COD) Technical Reference
August 2004 Updates now available

Award Year 2004-2005 COD Common Record XML Schema Yersion 2.0d
2003-2004 COD Technical Reference 2004 February Updates now available
Summary: ¥ML Schema Yersion 2.0b for the Common Recard

Summary: Sign Up to Be a Full Participant in COD for the 2003-2004 Award
Year

Surnrnary: Draft #ML Schema Version 2.0a for the Comron Recard
2003-2004 Draft COD Technical Reference +1.0 now available

Electronic Statement of Account (ESOA) Suspended

Incorrect Pell Origination 1D/Award 1D in COD

Pell Grant Award Amount Cents/Rounding Software Fix

Summary: 2002-2003 Disbursement Record Rejects

Carnrnon Origination and Disburserment (COD) Orginiation, CPS and
Disbursement lssues

Surnmary: The Comrmaon Qrigination and Disbursement (COD) Systerm Pell
Processing Update of Monday, June 24, 2002

Summary: COD Technical Reference v3.4 now available

Summary: The Common Origination and Disbursement (COD) system is
temporarily not processing new records

Summary: COD Release 1.1 - June 3, 2002

Surnrnary: Comrmon Origination and Disbursement (COD) Release 1.0 - April 29,

2002
Surnrnary: XML Schema Yersion 1.0g for the Common Record

Comman Origination and Disbursement (COD) Schoals Testing for Full
Participants and Phase-In Participants - April 2002

Revised Common Origination and Disbursement(CODYImplementation Date
Surnrnary: XML Scherma Yersion 1.0f for the Comron Recard

*ML Schema YWersion 1.0e for the Common Record

Comman Origination and Disbursement (COD) User ID Setup for Website
Carnrnon Origination and Disburserment (COD) Update - Febroary 2002
Comman Origination and Disbursement Draft Technical Reference Yersion 3.1
The COD Technical Reference Wersion 3.0 is now available.

Carnrnon Origination and Disbursement is Coming!

*ML Schema for the Common Record

“ersion 21 of the Draft Common Origination and Dishursement Technical




|IFAP—
View Case Study

Max from the University of Baltimore
is looking for the newest Pell
schedule.

Where would Max find the
information?
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IFAP — Member Service

@ -2 -DE A AT BB SWE

Skip Mav

FS

FEDERATL

STUDE N _.I- A I_ D The IFAP online library contains technical publications, regulations, and policy guidance on
We Help Put America Through School the administration of the Federal Student Aid programs.

e

Department of Education

Information for Financial Aid Professionals (IFiAP) Library

IFAP Member Services Menu

FSA Customer Service Organizations
Subscription Options

Customized Search

Change Password

Update User Profile
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IFAP — Member Service -- Registration

1. Select Member Services
2. Select Click Here to Register.

3. Complete the IFAP User Registration form and select the
Submit Registration Button

Lepe Arsarcemean
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Online Resource tools
> FSA Schools Portal
> Information for Financial Aid
Professionals - IFAP

Listserv
» FSA Tech

37



Orlando, Florida

Listserv - FSA TECH

*For technical questions about FSA systems,
software, and mainframe products. Answers are
researched by FSA systems developers and sent to
everyone on the listserv.

*To Sign up for FSA Tech or Change FSATECH
Digest Options:

http:/www.ed.qov/offices/ OSFAP/services/fsatechs
ubscribe.html

“For Assistance E-mail at
fsa.customer.support@ed.gov or call
1.800.433.7327 if you have any questions
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Online Resource tools
> FSA Schools Portal
> Information for Financial Aid
Professionals - IFAP
Listserv
> FSA Tech

Customer Service Center
> Customer Service Call Center

39



Customer Service Center —
Customer Service Call Center (CSCC)

> Policy and operational questions regarding FSA
Programs.

> Hours: 9 AM to 5 PM Eastern Time.
> Voice Mail is available during off hours.
> Toll Free Telephone Number: 1-800-433-7327
> Fax number: 1-202-275-5532
> E-Mail:

fsa.customer.support@ed.gov

40



Nicki doesn’t remember her IFAP Member
Service user name and password nor can she
remember her My FSA user name and
password .

Who is she going to call for help?

41



Both the Schools Portal
and IFAP web sites
provide timely
information to the
Financial Aid Community
regardless of location or
time of day.
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Electronic Access Conference,

Summary

Online Resource tools
> FSA Schools Portal
> Information for Financial Aid
Professionals - IFAP
Listserv
> FSA Tech
Customer Service Center
» Customer Service Call Center

43



IFAP and Schools Portal:
What they are and why you need them.

Questions and Comments

44



IFAP and Schools Portal:
What they are and why you need them.

Please join us in the PC Lab for
further discussion, questions,
or demonstrations.



Your wish has been
granted as you now
have two tools to find
the answers to every
question you may have
about Federal Student
Aid. Use your newly
gained Rnowledge
wisely !
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Delivering Service
Providing Value
Achieving Results
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FSA Customer Service Centers

Have a guestion about Federal Student Financial Aid or one of the FSA services the Department of Education pravides? Contact
ane of our Customer Service Centers.

The following list identifies the various FSA Customer Service Centers, the types of service provided by each and how to contact
the Customer =ervice Representative. When in doubt, you may call the FSA Customer Senice Call Center at 1-800-433-7327, or
e-mail us at fsa.customer support@ed. gov.

Table of Contents

Campus Based Programs Customer Service

Case Management Teams

Conditional Total and Permanent Disability Assignments

Conferences

Closed school Branch

Commaon Drigination and Disbursement (CODY

Central Processing System\WVide Area Network (CPSANAN) Technical Support
Debt Collection Service (DCS)
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U.S. Department of Education

F EDERAL C
STUDENT AID ARls o oo 3ot a Question ;o Aboutus

Ve Hefp Put America Through School
7. Central Processing System/Student Aid Internet Gateway/Technical Support (CP5)

Phone: 1-000-330-55947 (Mo Cost per call)

TDD/TTY: 1-500-511-5806

E-mail: CPS5AIGE ed. gov

Fax: 319-300-4260 Working hours are 7 a.m. - 7 pom. (CT) Monday through Friday:

« FAFSA Renewal Application Processing

o SARYSIR Corrections

« FAA access to CPS online

s Pell Payment Software for Windows

¢« EDE Technical Reference

o Customi/Comboitainframe Support for Direct Loans
« CPS Batch Status

¢ Direct Loan Technical Reference

¢ FISAP Technical Reference

o FISAP Software

¢ Packaging Technical Reference

e (1A Tool

¢ SS5CR-32 Software

o SCH Technical Heference

¢ ED Express Software, App Express, Packaging, Direct Loan, Pell, and R2T4
¢ Fejected EDE Records and Batches




U.S. Department of Education

Information for Financial Aid Professionals (IFAP) Library

D F R A | EaEEsEE | Wihat's Mew -lhlllll Fortal | ather Links | Feedback | Priv acy
‘JTUD[NT AlD The IFAP.aalis
: LY : ary contains technical publications, regulations, and policy guidance on
Ve Help Put America Through School administration of the Federal Student Aid programs.

SEARCH Tools for Schools On-Line References

# Keyword Search: g8 Alds to Promoating Federal Ald g Accrediting Agencies: List and Criteria for

I_ g8 COD (computer based training) Fecagnitian
—_— 88 Conference Presentations g Application Processing Materals
!M 22 EDExpress Basics (CBT) g2 Campus-Based Program Materials
2 Advanced Search g2 el-Audit s Comman Origination & Disbursement (COD)
g2 About this Search 22 FISAP Web Based Training s Default Rate Materials
i FoA Assessments s FFEL Special Allowance Rates & Wariable Interest
i Foh CDACI_—I (computer based training) Fates . _ .
2 |=IR Analysis Tool g2 FWa/Community Service Resource Guide

e g8 Listserves/Mailing Lists
g Current Publications = “ideoconferences

s NSLDS Reference Materals =
s Pell Grant (RFMS) Program Materals

g2 Archived Publications 2 Program Review Guidance

% Publications by Topic : = SAR/SIR Reference Materials
Letters & Bulletins

Dear Partner/Colleague L etters Law & Regulations
g Campus-based (CB)

# Financial Pattners (FP) Es;leer;llfEgg;asrta;gegulatmns (GPO Compilation)

i FSA Headlines 2 General Distribution (GEN) Letters SR :
2 FSA Calendar i Pell Grant (P) :Egeiride?ch?:;:tjct (thru October 2002)
i Fsa Conferencesand 2 Training Announcerments (ARNN) US Code (GPO Cormmilat

Training 8 ode | ampilation)

Electronic Announcements

Worksheets, Schedules, & Tables -
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U.S. Department of Education

I S A: Information for Financial Aid Professionals (IFAP) Library

[ E R A L pelelis HI-'|FII -enter |' What's Mewy | Schools Poral | Other Links | Feedback | P'riv acs

1"' B | U DE H ] A I\ D The IFAP online library contains technical publications, regufahuns, and policy guidance on
Ve Help Put America Through School the administration of the Federal Student Aid programs.

FSA Library - What's New

To Receive emails that notify you of new posting to IFAP, simply register
with us through Member Services.

For additional infarmation or assistance, contact the Customer Service Center at 1-800-433-7327 .

Electronic Anhnouncements

summary: Mumber of Applications Received by Schoal by Source for 2003-2004 and 2004-
2005 - null

101852004 Summary: Secand Phase aof the ISIR Analysis Toal Weh Application Mow Awailable - null
101552004 Summary: COD Pracessing Updates for Direct Laan and Pell Grants - null

101452004 Summary: Beta Testers Meeded for EDExpress far Windows 2005-2006, Release 1.0 - null
101252004 Summary: Technical Difficulty with IFAP - null

100582004 Summary: COD Pracessing Updates for Direct Laans and Pell Grants - null

Federal Registers

101952004 Motice - Student Aid Internet Gateway (2AIG) Enrallment Document.

101552004 Maotice - Matice extending institutional and applicant filing and reporting deadlines.

10/20/2004

101452004 Matice - Recagnition of Accrediting Agencies, State Agencies for the Approval of Public
Fostzecondary Vocational Education, and State Agencies for the Appraval of Murse
Education.

10/0552004 Maotice - Federal Direct Loan Program and Federal Family Education Loan Pragram Teacher



U.S. Department of Education

i S A Information for Financial Aid Professionals (IFAP) Library
" E D E

HOME | Help Certer | ihat's Hl-'---- achonls Portal | Other Links | Feedback | Priv acy
1—?' T U D E N _I A I. D The IFAP online library contains technical publications, regulations, and policy guidance on
Ve Help Put America Through School the administration of the Federal Student Aid programs.

“Ublication Date: October 20, 2004
Luthor: General Manager, FSA Application, School Eligibility and Delivery Services

Summary: Mumber of Applications Recelved by School by Source for 2003-2004 and 2004-200%

“osted on 10-20-2004

[0: Financial Aid Adminisirators
"ROM:  William Leith, General Manager
Program Operations Channel, FSA
SUBJECT: Number of Applications Received by School by Source for 2003-2004 and 2004-2005

(e attached reports provide counts of FAFSA s recetved by the Central Processing System (CF3) for the 2003-2004 and 2004-2005 processing

weles. The data for 2003-2004 15 for the entire cycle. The report for 20042005 15 after 42 weeks of processing, as of October 17, 2004, The reports —
rovide the namber of applications recerved, by school. They are further broken down by the source of those applications, 1., papet, electromnic, ot
veh. The reports are sotted by Federal Bchool Code and they are posted in PDF format.

fyou have questions, please contact the Customer Service Call Center at (3000 433-7327 between 2 am - 5 pm Eastern. Email questions can be sent
o: fsa. customer. supportiied. goy.

Atachments/Enclosures: &
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U.S. Department of Education

I S A: Information for Fmanmal Aid Professionals {IFAP] Library I Fi

D ER AL HOME |Hl-'|rl' enter |'"lh-4t' Hl-' achools Portal | Cther L|r|I- | Feedback | Privacy

'-?‘ 1 U D E H _I A I. D The IFAP online library contains technical publications, regulations, and policy guidance on
Ve Help Put America Through School the administration of the Federal Student Aid programs.

FSA Library - Current FSA Publications - Pell Grant Program Materials

Pell Grant Program Materials: All Federal Pell Grant related materials are available here.

You may select a descending chronological list of ALL publications... OR, you may view these
publications, sarted by publication type (Electronic Announcements, DCLs, About RFMS, Record
Layouts, Technical References, etc).

We have also included a hyperlink ta the Pell related Dear Partner (Colleague) Letters, also known as
DCLs.

AMD, last but not least, we provide hyperlinks directly to the Pell Payment and Disbursement
schedules.

o Federal Pell Grant Publications by Date
e Federal Pell Grant Publications by Document Type
o Federal Pell Grant (P Dear PannerColleague Letters

Pell Grant Payment Schedules: The Pell Grant Payment Schedules are distributed under cover of a
Dear Colleague/FPartner letter. Click on the entries below to access the appropriate award year schedule.

o 2004-2005 Pell Grant Payment and Disbursement Schedules
o J003-2004 Pell Grant Payment and Disbursement Schedules
o J00Z2-2003 Pell Grant Payment and Disbursement Schedules
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Resources & Training
% |FAP Home Page
E Conferences
2 Default Management
8 FSA Self-Assessments Toal
% |SIR Analysis Tool
2 ListservesiMailing Lists
% Publications and How to Order

% Schoolfl enderProgram Data
2 Software and Manuals: SAIG
2 Training (TFAPY

i Videoconferences

E Contacts

FAL Access to Student Data
2 CPS (FAFSAISIE Processing
2 LoD Pell & DL Processing

2 DL Senicing for FAAS
i MWELDS for FAAS

Participation & Funding
2 ApplicationRecedification (E-App)
2 Audits and Program Reviews
2 SO0 on IFAP
2 eCampus-Based/FISAP
2 Expetimental Sites
8 p7-Audit
2 GAPS & E-payments
PEFPS
2 Quality Assurance Program
2 SAIG Enrollment
2 SAIG Mailbox

FSA Calendar

Hovember 2004 o
Sun Mon Tue Wed Thu Fri Sat
1 2 B 4 5l =}
il g8 g 10 ik 12 13
14 15 18 17 18 12 20
21 2 2 24 24 26 T
28 28 30

There are no events of any type for today’s date. Click on the MONTH to view
all events for the current month.

FSA Headlines

FSA News
= 2005-2006 Renewsal FAFSA Form and Instructions now available

= FSA Announces Videocanference - The Application and Delivery System: What's Mew far
2005-2006

= 2005-2006 Spanish FAFSA and Insert now available

= 2005-2006 Paper Renewal FAFSA Request Deadline Reminder and Caorrection to 05-06
Renewal Application

= 2005-2006 COD Technical Refarence Mow Availahle

Miore ..
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J How to Contact Us

FSA Customer Service Centers

Have a guestion about Federal Student Financial Aid ar one of the FSA services the Departtment of Education provides? Contact one of our Customer Service Centers.

The fallowing list identifies the various F3A Customer Serice Centers, the types of service provided by each and how to contact the Customer Service Representative. When in doubt, you may call the FSA Customer Service Call
Center at 1-800-433-7327, or e-mail us at fsa.customer support@@ed. gov.

Table of Contents

Campus Based Programs Custormer Serwvice
Case Managerent Teams
Conditional Total and Permanent Disahility Assighments
Conferences
Closed School Branch
Common Qrigination and Disburserment (CODY
Central Processing SystemWide Area Netwark (CPSAMAN) Technical Support
Deht Collection Service (DCS)
9. Default Management
10, Direct Loan Client Account Managers (CAMS)
11. Direct Loan Information Centers

e e e

12, eMPN
13. Experimental Sites Initiative
14, o Audit

15, FAFSA WWeh Products/FAFSA Express
16, Federal Student Aid Information Center
17. FSA Assessments

18. FSA Customer Senvice Call Center

18, FSATECH Listsery

20, GAPS/E-Payments

21. Lender or Guaranty Agency Default Rates
22. Mational Student Loan Data System (NSLDS)
23, Office of the Ombudsman FSA

24, Pell Grant Customer Service

25. PEPS Hotline

26, Quality Assurance Program
27. Teacher Shortage Area List Contact

P ESrch Pad

Tour

1. Campus Based Programs Customer Service (Perkins Default Rates and FISAP Information)

Toll Free: 1-G77-801-7168; Fax: 703-761-0220
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Worksheets and activities to test compliance
Cluestions about a school's practices
Hyperlinks to regulations, law, handbooks, Dear Partner Letters, and other referencesfsources.

18. FSA Customer Service Call Center (FSA CSCC)

Contact the FSA Customer Support Call Center (CSCC) for assistance regarding FSA programs and the Information for Financial Aid Professionals (IFAP) weh page. The FSA Customer Service Call Center serves
as your advocate within ED’s Schools Channel. Can’t get the assistance you need? Contact us. We’ll make sure that your concerns are addressed within FSA. CSCC maintains the Information for Financial Aid
Professionals (IFAF) and the ESA4Schools web sites. CSCC is made up of U5, Departrent of Education, Federal Student Aid employees, located in Washington, DC. CSCC welcormes any inguiry from financial aid professionals
relative to the Title v Federal Financial Aid Programs, and any inguiry pertaining to the IFAP and Schools Portal websites. (Inguiries from students or parents should call the Federal Student Air Information Center on (800)
4FED-AID.)

Phone: 1-800-433-7327

Fax: 202-275-5632

E-mail Address: fsa.custorner. supporti@ed. gov

Hours of Operations: 3 Al to 5 PM Eastern Time

Web Sites:

Information for Financial Aid Professionals (IFAP: hitp:#ifap. ed. gov!

For Information on or Relating To:
Laws and Regulations

Letters and Bulletins

On Line References

Palicy Guidance

ED Fublications (Current & Archived)
Tools for Schools

Worksheets, Schedules and Tables

FSA Schools Portal: hitp:/fsadschools ed gov!

FSA Links: All FSA VWeb-enables systems

FSA Headlines: Categorized as either "FSA Mews" or "FSA Policy and Rule Changes”
FSA Search Tool: Across the "linds" andfor within "IFAP" publications

F3A Calendar: Deadline dates, training/conferences, events and MPRM comment due dates
My FSA: Customize the look of Your Portal Home Page

E-mail Subscription Service available at ifap.ed.gov . Click on Member Services in the left colurmn of the IFAP Home Page.

Send us your questions via e-mail at fsa.customer.supportéed. gov.

19. FSATECH Listserv
Web Site: wwow. ed gov/ofiices/OSFAP/servicesfatechsubscribe html

FSA Tech is a Listsery where financial aid professional can ask and get answers to their technical questions about F3A's software or systems. Listsery subscribers will also aut
and software issues. For more information about FSATECH including how to subscribe, visit the FSA Schools Portal: Listservs & Mailing Lists.
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Resources & Training

% |FAP Horme Pade

@ Conferences

2 Default Management

8 FoOA SelFAssessments Tool
2 |SIR Analysis Taal

2 ListservesiMailing Lists

% Publications and How to Order
2 SchoolilenderPrograrm Data
2 Sofhware and Manuals: SAIG
3 Training (TEAPY

2 Videoconferences

2 Contacts

FAA Access to Student Data
2 CPS (FAFSANSIE Processing
2 GO0 (Pell & DL Processingd

2 DL Servicing for FAAS
= MSLDE for FARAS

Participation & Funding
2 Application/Recertification (E-App

= Audits and Program Reviews
8 COD on IFAP

8 pCampus-Based/FISAR

% Experimental Sites

8 g 7-Audit

# GAPS & E-payments

= PEPS

8 Gluality Assurance Program
8 SAIG Enrollment

38 SAIG Mailbox

FSA Calendar

November 2004 -l
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 4 B
7 g d 10 n 12 12
14 15 16 17 18 19 20
21 22 23 24 % % 2
48 2 20

Tuesday, October 26 - Thursday, November 4
=william D. Ford Federal Direct Loan Program Repayment Plan

Tuesday, October 26 - Thursday, November 4
* Federal Direct Loan Program and Federal Family Education Loan Program Teacher Loan
Forgiveness Forms

Monday, Hovember 1 - Thursday, Hovember 4
= 2004 Electronic Access Conference - Orlandao, FL

FSA Headlines

FSA News
= 2005-2006 Renewal FAFSA Form and Instructions now available

=FSAAnnounces Videoconference - The Application and Delivery Systermn: What's Mew for
2005-2006

= 2005-2006 Spanish FAFSA and Insert now availahle

= 2005-2006 Paper Renewal FAFSA Request Deadline Reminder and Correction to 05-06
Renewsal Application

=2005-2006 COD Technical Reference Mow Availahle
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Resources & Training
2 |FAP Home Pade
# Conferences
8 Default anagement
3 FEA Selt-Assessments Toal
8 |SIR Analysis Tool
2 Listserves/Mailing Lists
8 Publications and How to Order

@ SchoolflenderProgram Data

% Software and Manuals: SAIG
raining (TEAF

% Wideoconferences

= Contacts

FAL Access to Student Data
CPS (FAFSAISIE Pracessing
CoOD (Pell & DL Processing)

DL Servicing for FAAS
2 MELDS for FAAS

Participation & Funding
8 Application/Recedification (E-App)
8 Audits and Program Beviews
8 COD on IFAP
@ pCampus-BasediFISAP
2 Expetimental Sites
8 p7-Audit
8 GAPS & E-payments
PEPS
B Quality Assurance Program
3 SAIG Enrollment
2 SAIG Mailbox

FSA Calendar

Hovember 2004 bt
Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 B
il g g 10 1 12 12
14 18 18 17 1a 19 20
21 2 23 24 2 26 T
28 2

30
_Events |

Wednesday, November 10

= RZT4 Anahzing Data and Conflicting Information RAC - Glendale, AZ

= EASFAL - MASFAA Fall Training Modules Workshop - Hanover, lH

* R2T4 Analyzing Data and Conflicting Information RAC - Lake Geneva, Wl

Monday, November 8 - Wednesday, November 10
* DE-DC-MD - ASFAS 2004 Fall Conference - Ocean City, MD

Monday, November 8 - Wednesday, November 10
* Morth Carolina Association NMCASFAS Fall Conference - Wilmingtan, NG

Monday, November 8 - Monday, November 15
* Camments on Accrediting Agencies, State Agencies far Approval of Public Postsecondary
Education

Tuesday, November 9 - Thursday, November 11
= Mew Jersey Conference - Atlantic City, Mew Jersey

Tuesday, November 9 - Wednesday, November 10
= RZT4 Anahzing Data and Conflicting Information RAC - Pewaukee, Wyl

FSA Headlines

FSA News
= 2005-2006 Renewal FAFSA Farm and Instructions now available

*FSA Announces Yideoconference - The Application and Delivery Systerm: What's MNew far
2005-2006

= 2005-2006 Spanish FAFSA and Insert now available

= 2005-2006 Faper Renewal FAFSA Request Deadline Reminder and Carrection to 05-06
Renewal Application

= 2005-2006 COD Technical Reference Mawe Available

More ...
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