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Agenda

What is FAA Access to CPS Online?
Enrollment on Student Aid Internet Gateway
FAA Access Functions and Updates for 

2005-2006
– Application and Correction Entry
– Verification Tool
– ISIR Compare
– FAA Signature
– ISIR Request

Questions and Comments
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What is FAA Access to 
CPS Online?

Online system which allows FAAs to 
access:
– Student Inquiry
– Application/Correction Entry
– ISIR Request
– R2T4
– ISIR Analysis Tool

URL:  fafsa.ed.gov/faa/faa.htm



3

Enrollment on
Student Aid 

Internet Gateway
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Enrolling New FAA Users

DPA at the school sets up all FAA 
Users on the Student Aid Internet 
Gateway Enrollment Site
DPA provides their own stable data
Selects “Add new FAA User”
Sets up FAA 
– To duplicate DPA access 
– To customize access by product



5

How Does the DPA Enroll FAA Users?

Access the Student 
Aid Internet 
Gateway Online at:

fsawebenroll.ed.gov

Choose Enroll for 
FAA Online Access
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Read only
Write

Enrolling New FAA Users
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Access Right Changes

New Functionality
– FAAs with Read-only access to Student 

Inquiry/Application and Correction Entry 
• will be able to enter and save applications and 

corrections, 
• but not submit

– FAA with Write access can review and 
submit
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FAA Access to 
CPS Online

Enhancements 
for 

2005-2006
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Post 
schedule of 
maintenance 

activity

FAA Access Home Page
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Login Screens
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Login Screens

FAA 
Access
Menu 
from 

which to 
choose 
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Login Screens

Your Destination Code 

Your Federal School Code
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Global Enhancements

Added a help search feature similar to 
the one available in FAFSA on the Web
Display Idle Session Message when 
session is idle for 25 minutes
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Global Enhancements

No longer required to enter the TG 
when entering the TG number
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Application 
and 

Correction 
Entry
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Streamlined Entry Process

Demographic data from EDExpress       
pre-filled into initial FAFSA

Removed the Step links

Step 1 | Step 2 | Step 3 | Step 4 | Step 5 | Step 6 | Step 7 | Bottom
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Streamlined Entry Process

Moved the Student and Parent Taxes 
Paid Calculation buttons to the bottom 
of the page
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Clarified Input Format

Date field labels updated to indicate 
entry format required
– MMDDYYYY
– MMYYYY
Hard-coded an “A” in front of the ARN 
field to make it clearer that only the 
numbers should be entered in this field



19

Clarified Input Format
Month

Day
Year

Month
Year

Month
Year
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Response Updates

Added a link to the interactive Drug 
Worksheet next to the Drug question
All fields with a selectable list of responses 
are now prefaced with the numeric equivalent 
of the response
Reduced the choices for Questions 33 and 71 
(Type of Tax Return Filed) from 12 to 4 to 
match the FAFSA
Pre-filled answer to Question #48, based on 
DOB
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Response Updates 

Prefaced 
with number

Link to interactive 
drug worksheet

Reduced 
choices to 

match FAFSA

Pre-fill based 
on DOB
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Save Process

New Save message replaces Save Successful 
Page

Application was 
successfully saved.
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Rejects

Rejects 3 and 12 (taxes paid is greater than or 
equal to AGI) can only be overridden by an 
FAA
Verifiable rejects have new button labels to 
provide better guidance  
– OK changed to Answer is Correct
– Cancel changed to Change the Answer
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Rejects

Only a last 
name was 

given.

Error message 
appears 

indicating what 
is wrong

Opportunity to 
say Answer is 

correct or 
change the 

answer
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Correction Entry 

Provided better instructions at top of page
Added a column to display the values for the 
transaction being corrected with Transaction 
Number showing in column header
Added third column in which to make 
correction
Fourth column now used for this transaction
– Data is correct
– Correct to blank
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Correction Entry 

Added separate column 
for making corrections

Transaction # Selected

Provide 
instructions on 
how to use this 
correction page

For this transaction



27

List Changes 

Added a page that lists only the fields that were 
changed or confirmed
– Accessed by selecting the List Changes button 
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List Changes 
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Correcting School Codes 

ISIR values for School Codes and Housing 
Plans are pre-filled in the Enter Correct Value 
column
– Fields not submitted as corrections unless modified
– Pre-filled to prevent confusion 

No longer required to provide Housing Plans 
that are blank for colleges other than your own
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Correcting School Codes Although pre-filled, 
instructed to enter 

Correct Value



31

Simplified Submission Process

Removed the separate certification 
page that displayed after selecting 
Submit
Also added a Submit button to the Run 
Final Check Success page
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Verification 
Tool
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Verification Tool

Renamed from Verification Worksheet
Added a Calculate button
Added a Difference column
Display messages when a correction is 
required
Must now link into Correction Entry to 
submit corrections
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New Name

Differences 
Column added

New 
Calculate 
Button

Directions on 
next steps
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Student 
Inquiry
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Student Inquiry Updates

Moved the Print 
Summary option to 
follow the FAA 
Information option
ISIR comment text 
displays instead of 
SAR comment text



37

FAA Signatures

Updated Application Status Check within student 
Inquiry to allow FAAs to submit signatures
– When Signature Status indicates that student and/or 

parent signatures is missing from a transaction, the 
FAA can access a page to:

• Print a Signature Page
• Submit a signature flag for the student and/or parent

– Remains on Signature Status for 14 days
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FAA Signatures (Links to 
Application Status)

Tells you 
if 

signature 
is missing
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FAA Signatures
(Option to view/print Signature Page/select Signature Flag)

To report 
signature to 
CPS, select 

correct 
option

To collect a 
signature, print 
Signature Page

Then, Submit
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FAA Signatures (printable Signature page)

Must keep on file at school
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ISIR Compare
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ISIR Compare

New feature in Student Inquiry that 
allows the FAA to view and compare 
two transactions for a student
Contains a Difference column that can 
be used to sort all differences to the top 
of the columns
Links available into Student Inquiry for 
the individual transactions
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ISIR Compare (Transactions Page)

Put a 
check in 
the box 
of the 

ISIRs you 
wish to 
compare
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ISIR Compare (Top of Compare Page)
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ISIR Compare (Bottom of Compare Page)
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ISIR Compare (Sorted by Differences)

Sorted by 
Differences

Sort by field
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ISIR Request
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ISIR Request

Users can request ISIRs from CPS 
using queries
Destinations have option to continue 
receiving all ISIRs automatically or 
receiving only the ISIRs they request
ISIR Request used for Duplicate, Year 
to Date and Federal Data Requests
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ISIR Request Enrollment

ISIR delivery 
method option 
provided under the 
CPS Service 
Default is 
automatic daily 
receipt
DPA may change 
option at any time
Users who select 
automatic daily 
receipt can also 
request ISIRs at 
any time
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ISIR Request Enhancements

Allow users to enter multiple requests 
each day
Add a Title field to each request
– Title is included in the first record of the ISIR 

file resulting from the request
Add an option to allow destinations to 
request the ISIRs resulting from 
corrections submitted by their school(s) 
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Main Menu

Two options 
available on 
ISIR Request 
menu:
– Create/Edit 

Request
– Check 

Request 
Status
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SSN/Name ID 
(manually enter or 
provide SSN file)
School code
Transaction number: 
first, last, all, specific, 
or greater than X
Eligibility status
Veteran status
Corrections 

Verification status
Dependency status
Grade level
EFC range
Date Range for 
process date, receipt 
date, or date 
completed
Combination of these  
fields

Selection Criteria
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Selection Criteria
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Selection Criteria
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SSN File

Enter name of 
file or select 
name from 

Browse
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Enter SSNs

Select Transaction #Enter Name IDEnter SSNs
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Select Schools

If you have 
more than one 
school, you 
can choose 
from list.
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Selection Criteria Confirmation
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Check Request Status

Request 
Status
– Pending
– In 

Progress
– Complete
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Query Requirements

Queries can be set up 
–to run following the next CPS compute or 
–at a future date
No limit on number of times an ISIR is requested
ISIR Request shows 
– status of all pending queries
– if no queries pending, the status of all queries 

completed on the last processing day
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Examples

Year To Date
All records for one or more school(s)
By Processing date
Don’t want any ISIRs until X date
Duplicate Requests
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Actual Examples Requested  

Schools with SSN Request 
Most popular Criteria used:
– School Specific
– Transaction Specific
– SSN Specific
– Date to Evaluate 

(Process/Transaction/Completion) 
– Grade Level Specific
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Query Results

As queries run, files of requested ISIRs 
are generated
Files loaded to SAIG mailboxes in 
ISRF06OP message class
Files of requested ISIRs must be 
retrieved within 14 calendar days
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School’s 
Responsibility
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“Pushed” ISIRs

Certain ISIRs automatically “pushed” 
regardless of option selected by 
institution
– EFC changes
– SAR C Code changes
– System-generated transactions (NSLDS 

post-screening, DHS automated secondary 
confirmation, reprocessing, etc.)
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School Responsibilities

Retrieve and review all of the ISIRs 
that are automatically pushed to you
Review the ISIRs for all of the students 
who have enrolled at your school 
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Additional Information 
and Resources

FAA Access to CPS Online URL:
– fafsa.ed.gov/FAA/faa.htm

SAIG Enrollment URL:
– fsawebenroll.ed.gov
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Demo Site for FAFSA on 
the Web and FAA Access

Purpose: For FAA’s to learn and to train staff
fafsademo.test.ed.gov
– User Name:  eddemo
– Password:  fafsatest

Documented in the 2004-2005 CPS Test System 
User Guide
– fsadownload.ed.gov/CPSTestSys0405.htm
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Technical Assistance

We appreciate your feedback and 
comments. 

CPS/SAIG Technical Support
can be reached at:

Phone: 1-800-330-5947
Fax:      319-665-7662

E-mail: cpssaig@ed.gov
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Questions and Comments

Need more information while at the 
conference?
– Come to the PC Lab for assistance with

• FAA Access to CPS Online
• FAFSA on the Web
• SAIG Enrollment
• ISIR Analysis Tool
• Return to Title IV on the Web (R2T4)
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