
Session 21

Knowledge is Power: the 
FSA Schools Portal and 

IFAP

Marcello Rojtman



2

Objectives
FSA Schools Portal / Financial Aid Professionals - FAP

My FSA 
Security Enhancement

Information for Financial Aid Professionals – IFAP
Member Services 

Search
Enhancements  
Listserv - FSA Tech
Customer Service Call Center
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Gateway to Financial Aid 
Professionals Information.

• Headlines

• Calendar

• Links 

Federal Student Aid Schools Portal/ 
Financial Aid Professionals Portal -FAP

http://fsa4schools.ed.gov

http://fsa4schools.ed.gov/SCHOOLSWebApp/index.jsp
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FSA Schools Portal / Financial Aid Professionals - FAP

The look of  yesterday
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FSA Schools Portal / Financial Aid Professionals - FAP

New Name and New Look
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Financial Aid Professionals - FAP

FSA Calendar

FSA 
Headlines

Masthead

List 
of 
Links
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Financial Aid Professionals
Sub Menu:

• My FSA
• Other Links
• Help Center 

Online Form
• Feedback

Sub Page
• Privacy

FAP Masthead
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FSA Schools Portal / Financial Aid Professionals - FAP
My FSA
Ensuring Security

Information for Financial Aid Professionals – IFAP
Member Services 

Search
Enhancements  
Listserv - FSA Tech
Customer Service Call Center
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Register to 
Customize the 
Financial Aid Professionals Portal
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My FSA - Customization Menu
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FSA Schools Portal / Financial Aid Professionals - FAP
My FSA
Security Enhancement

Information for Financial Aid Professionals – IFAP
Member Services 

Search
Enhancements  
Listserv - FSA Tech
Customer Service Call Center
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Security Enhancement on My FSA

Guidance on new security controls is as follows: 

•Electronic Announcement published on June 23, 2005 
titled: “Summary: This announcement briefly describes 
the Schools Portal's My FSA customization feature, and 
then explains the security enhancements that will be 
added to My FSA beginning Monday, June 27”

•http://ifap.ed.gov/eannouncements/0623MyFSAPassw
ord.html

http://ifap.ed.gov/eannouncements/0623MyFSAPassword.html
http://ifap.ed.gov/eannouncements/0623MyFSAPassword.html
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Password must:

• Be unique from the last five previously used 
passwords; 

• Be eight characters long with a mix of alpha and 
numeric characters; 

• Use upper and lowercase letters (Note: Passwords are 
case sensitive); 

• Contain at least one special character (Note: special 
characters consist of !@#$^*()_-+={[}]|:;,.~.)
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Security Enhancement Controls Include

• Limit to three login attempts before account 
is locked. 

• Password expires after 90 days so 
immediately upon initial login, the user will 
be forced to change their password. 
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Security Enhancement Controls Include

“Change password” message on My FSA 
homepage will appear 5 days before the 
password expires.
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FSA Schools Portal / Financial Aid Professionals - FAP
My FSA
Security Enhancement

Information for Financial Aid Professionals – IFAP
Member Services 

Search 
Enhancements  
Listserv - FSA Tech
Customer Service Call Center
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Information for Financial Aid Professionals –
IFAP http://ifap.ed.gov

Online library for Financial Aid Professionals. 

Most up to date guidance on administering Title 4  
Federal Student Aid Programs.

Special Link to guidance for 
Schools, Students, Financial
Partners, and Borrowers affected
by the hurricanes

http://ifap.ed.gov/
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IFAP Special Guidance
Special guidance is placed in one area for easy 
retrieval.
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• Masthead

• Web Pages and 
Functions

• Categorize
Popular 
Publications
and Web pages
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IFAP – Current FSA Publications

http://ifap.ed.gov/library/current.htm
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FSA Schools Portal / Financial Aid Professionals - FAP
My FSA
Security Enhancement

Information for Financial Aid Professionals – IFAP
Member Services

Search 
Enhancements  
Listserv - FSA Tech
Customer Service Call Center
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IFAP – Member Services

Notification of 
new content

Member 
Services Profile 

Register 

Different from 
My FSA 

http://ifap.ed.gov/
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IFAP – Member Services -- Registration

1. Select Member Services

2. Select Click Here to Register.

3. Complete the IFAP User Registration form and 
select the Submit Registration Button
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IFAP- Member Services Subscription Service
Weekly48 Hour
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IFAP—Member Services Case Study

Thomas has a new job with new different 
responsibilities. He would like to make sure his 
Member Services profile is updated with his new 
information. 

How does Thomas update the IFAP Member 
Services profile?

http://ifap.ed.gov/
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FSA Schools Portal / Financial Aid Professionals - FAP
My FSA
Security Enhancement

Information for Financial Aid Professionals – IFAP
Member Services 

Search 
Enhancements  
Listserv - FSA Tech
Customer Service Call Center
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Search Engine – Powered by Google

More Relevant
Results

Sort By Date or 
Relevance

Blue Status Bar
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•Use the FAP search 
to search all FSA 
web sites.

• Use IFAP to search 
IFAP content.  

Google is on both FAP and IFAP
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Automatically checks spelling and makes suggestions 

Search Features
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Search 
Phrases by 
using Quotes

Search with 
the “OR” 
Operator

Search – with Google Operators

http://ifap.ed.gov/
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“-” Operator is 
used to exclude an 
item.

See Googles web page for more information about 
Google Operators at 
http://www.google.com/help/refine search.html

Search – with Google Operators

http://ifap.ed.gov/
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Advanced Search Option

The advance 
search option 
is available 
on both FAP 
and IFAP
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Advanced Search Option on FAP

•Filter for Date

•Filter for FSA web 
sites

•Select the amount of 
results that appear on a 
web page. 
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Advanced Search Option on IFAP

•Filter for Date

•Filter for Publications

•Select the amount of 
results that appear on a 
web page. 
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FSA Schools Portal / Financial Aid Professionals - FAP
My FSA
Security Enhancement

Information for Financial Aid Professionals – IFAP
Member Services 

Search 
Enhancements
Listserv - FSA Tech
Customer Service Call Center
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Enhancements for FAP and IFAP

FAP included in the “ADvance” initiative
Customize calendar
More functionality

IFAP Redesign 
Implementing the latest web technology
Design for ease of use 
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FSA Schools Portal / Financial Aid Professionals - FAP
My FSA
Security Enhancement

Information for Financial Aid Professionals – IFAP
Member Services 

Search 
Enhancements  
Listserv - FSA Tech
Customer Service Call Center
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Listserv - FSA TECH
For technical questions about FSA systems, software, and 

mainframe products. Answers are researched by FSA 
systems developers and sent to everyone on the listserv.

To Sign up for FSA Tech or Change FSATECH Digest 
Options: 
http://www.ed.gov/offices/OSFAP/services/fsatechsubscrib
e.html

For Assistance E-mail at  fsa.customer.support@ed.gov or 
call 1.800.433.7327 if you have any questions

http://fsa4schools.ed.gov/
http://www.ed.gov/offices/OSFAP/services/fsatechsubscribe.html
http://www.ed.gov/offices/OSFAP/services/fsatechsubscribe.html
mailto:fsa.customer.support@ed.gov
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FSA Schools Portal / Financial Aid Professionals - FAP
My FSA
Security Enhancement

Information for Financial Aid Professionals – IFAP
Member Services 

Search 
Enhancements  
Listserv - FSA Tech
Customer Service Call Center
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Customer Service Center –
Customer Service 

Program and operational questions regarding FSA 
Programs. 
Hours: 9 AM to 5 PM Eastern Time. 
Voice Mail is available during off hours.
Toll Free Telephone Number:       1-800-433-7327
Fax number:                                  1-202-275-5532
E-Mail:                    fsa.customer.support@ed.gov

http://ifap.ed.gov/contacts.htm#FSA_Customer_Service_Call_Center
mailto:fsa.customer.support@ed.gov
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Both the FAP Portal and IFAP web 
sites provide timely information to 
the Financial Aid Community 
regardless of location or time of 
day.



42

Customer Service Case Study

Nicki and Thomas attended Marcello’s EAC presentation on 
the FAP Portal and IFAP and would like an electronic copy 
of the presentation to use to brief their colleagues at “home.”

What should they do?

http://ifap.ed.gov/
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FSA Schools Portal / Financial Aid Professionals - FAP
My FSA 
Security Enhancement

Information for Financial Aid Professionals – IFAP
Member Services 

Search
Enhancements  
Listserv - FSA Tech
Customer Service Call Center

Summary
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Questions and Comments

Knowledge is Power: the FAP Portal and 
IFAP



Please join us in the PC Lab 
for further discussion, 

questions, or demonstrations.

Knowledge is Power: the FAP Portal and 
IFAP
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