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Federal Student Aid Schools Portal/
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http://fsadschools.ed.gov
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http://fsa4schools.ed.gov/SCHOOLSWebApp/index.jsp

The look of yesterday

Welcome to FSA Schools Portall - Microsoft Internet Explorer
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Resources & Training
%= [FAF Home Pade
5 Conferences
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8 Default Manadgement
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Friday, August 26 - Friday, September 30
= Septermber 30, 2005 Deadline for Submitting
FISAR

Wednesday, September 14 - Thursday,
September 22

= Motice of deadline dates for receipt of

FSANews

= September 30, 2005 Deadline for Submitting
FISAP

= Federal Register Motice Extending Institutional
and Applicant Deadlines

=FY 2003 Official Cohort Default Rates
Distributed September 12, 2005

= San Diego Electronic Access Conference Hotel

= Briefing on Mational Default Rates Mow
Awailahle

= Cancellation of 2006 FS4 Spring Caonference

= Awailahility of the Child Care Provider Loan
ForgivenessiFarbearance Application

=Hurricane Katrina Infarmation - Electronic
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New Name and New Look
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=
Resources & Training

& |FAP Home Page

8 Conferences

8 CP3Web Applications Demo
& Default Management

8 F5A SelfAssessments Tool
8 |2IR Analysis Tool

8 Listserves/Mailing Lists

% Publications and How to Order
# SchoolflenderProgram Data
% Software and Manuals: SAIG
8 Training (TEAP)

= Videoconferences

= Contacts

FAA Access to Student Data
% CPS (FAFSAISIR Processing
# COD(Pell & DL Processing
# DL Bervicing for FAAS
2 NSLDS for FAAS

Participation & Funding
& Application/Recerdification (E-Anp
i Audits and Program Reviews
5 COD an IFAP
# pCampus-Based/FISAP
# Experimental Sites

8 pZ-Audit

Financial Aid Professionals
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[FSa Links & FaP Database = ||

FAP Calendar
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Sunday, October 30 - Wednesday, November 2
= 2005 Electronic Access Conference - SanDiego, CA

Tuesday, N ber1 - Tt lay, December 1
= Secretary extends FISAP Deadline date to December 1, 2005

Wed lay, N ber 2 - Friday, N ber4
= MASFAA Fall Conference - Danvers, MA

FSA Schools Portal / Financial Aid Professionals - FAP

FAP Headlines =

FSA News
=ik the new look at Federal Student Aid's YWeb sites?

Mowr Available

= Dctober 2005 Yersion of NSLOS Enrollment Reporting Guide
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Financial Aid Professionals - FAP
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Financial Aid Professionals
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| advanced

List
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Links
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2 |FAP Home Paoe
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22 CPSWWeb Applications Demo
# Default Manaderment
88 FSA SeltAssessments Tool
2 1SR Analysis Tool
8 Listserves/Mailing Lists

ublications and Hov to Qrder

22 SchoollenderProgram Data
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2 Training (TFAPY
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88 Contacts

FAA Access to Student Data
8 CP3 (FAFSAISIR Processing
88 COD(Pell & DL Processing
2 DL Servicing for FAAS
88 MSLDS for FAAS

Participation & Funding
8 Application/Recertification (E-App)
=5 Audits and Procrarn Reviews
= 00D on IFAR
B8 pCampus-BasedFISAP
2 Experimental Sites
88 pZ-Audit
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Sunday, October 30 - Wednesday, November 2
= 2004 Electronic Access Conference - SanDiego, CA

T d N I 1-Tt 1 D f 1
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= Secretary extends FISAP Deadline date to December 1, 2005

Wednesday, November 2 - Friday, November 4
= MASFAA Fall Conference - Danvers, MA

FSA Calendar

FAP Headlines
FSA News
=iWhy the new look at Federal Student Aid's Weh sites?

=October 2005 Yersion of MSLDS Enrollment Reporting Guide
Mo Available

hore ..
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FAP Masthead
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HOME | MY FS& | Other Links | Help Center | Feedback | Privacy | IFAP

[Fs Liks  FoF Deetse | Q) advanced

Help Cenfer

Help

FAOs

Contacts

Sugyestions

(ot a Question

Ahout us
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Financial Aid Professionals
Sub Menu:

My FSA
e Other Links
* Help Center

Online Form
e Feedback

Sub Page
* Privacy
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FSA Schools Portal / Financial Aid Professionals - FAP
> My FSA

»Ensuring Security

Information for Financial Aid Professionals — IFAP
» Member Services
Search

Enhancements
Listserv - FSA Tech
Customer Service Call Center
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Register to
Customize the
Financial Aid Professionals Portal

L 15 L | —
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i | Other Links | Help Center | Feedback | Privacy | IFAP

|FSa Links & FAP Database v || |@ ) Advanced

Register Log In

http: fftest Fsatschools. ed.gov: 8552 /SCHOOLSWebApp newR.eqistration. jsp ]
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| ©ther Links | Help Center | Feedback | Privacy | IFAP

|FSa Lirks 2 IFAP Database = || Q] Advanced

Customize My FSA

gz My FSA Links

. My Bookmarks

=2 Change Password
Log Out

|@ Done | Inkternek
Dane INEErnes
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FSA Schools Portal / Financial Aid Professionals - FAP
»My FSA

> Security Enhancement

Information for Financial Aid Professionals — IFAP
» Member Services
Search

Enhancements
Listserv - FSA Tech
Customer Service Call Center
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Security Enhancement on My FSA

Guidance on new security controls is as follows:

Electronic Announcement published on June 23, 2005
titled: “Summary: This announcement briefly describes
the Schools Portal's My FSA customization feature, and
then explains the security enhancements that will be
added to My FSA beginning Monday, June 27”

ehittp://ifap.ed.gov/eannouncements/0623MyFSAPassw
ord.ntml
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http://ifap.ed.gov/eannouncements/0623MyFSAPassword.html
http://ifap.ed.gov/eannouncements/0623MyFSAPassword.html

Password must:

e Be unique from the last five previously used
passwords;

e Be eight characters long with a mix of alpha and
numeric characters;

o Use upper and lowercase letters (Note: Passwords are
case sensitive);

o Contain at least one special character (Note: special
characters consist of !@#$"*()_-+={[}]|:;,.~.)
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Security Enhancement Controls Include

o Limit to three login attempts before account
IS locked.

o Password expires after 90 days so
Immediately upon initial login, the user will
be forced to change their password.
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Security Enhancement Controls Include

“Change password” message on My FSA
homepage will appear 5 days before the
password expires.
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IFS.-'J-. Links & IFAP Databas

FSA Calendar

ot June 2005
Sun Mon  Tue Wed

Welcome back MChens!

Your password is about to be expired.

Pleaze click here to change password.

Resources & Training
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FSA Schools Portal / Financial Aid Professionals - FAP
»My FSA

» Security Enhancement

Information for Financial Aid Professionals — IFAP
» Member Services
Search

Enhancements
Listserv - FSA Tech
Customer Service Call Center
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Information for Financial Aid Professionals —

IFAP  http://ifap.ed.gov

»Online library for Financial Aid Professionals.

» Most up to date guidance on admlnlstermg Title 4
Federal Student Aid Programs. @i

0 FUR] HER Information for Financial Aid Professionals (IFAP)Library
/ FEDERAL STUDENT AID

Help Center | What' ew | Ot Liks | Fedbck |Privacy | FAP

The IFAF online Library contains technical publications, requlations,
and policy quidance on the adwinistration of the Federal Student Aid programs.

" " " ARCH
»Special Link to guidance for T Huricane hfomato

£ 00D CumguterEasedTraming

S C h O O I S Stu d e n tS F i n an C i a I @ & biice P ¥ Accr‘edh‘ing Agencie;: Listan@CriTeria f Recogrrton

% E0Fspress B B ¥ Application Processing Materials
% Avanced Search e

¥ ol Aud ¥ Campug-Based Program Materials
P a rt n e rS a n d B O r rowe rS affe Cte d S Seah % FISAR Wb Based Training # Carnman Origiation & Diswrsernent (COD
OTHER VIEWS ¥ F5A Assessments . Default Ra@ Materials |
b th h = o % F5A COACH (Web Based Traiin # FFEL Special Alwance Rates & Variable Intersst Rates
y e u r r I C a n eS * Cent Publaion IR Analysis Toal ¥ PWS/Comrmunity Serdce Resource Guide

Alchivedl Puhlicatiutls & |istoemesMaling Lists * NBLDS Reference Materals
¥ Publcations by Topic. Videnconfatences % Poll Grant {RFMS) Program Materials

b o o] * Program Review Gudance 17
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http://ifap.ed.gov/

IFAP Special Guidance

Special guidance is placed in one area for easy
retrieval.

START

HERE

GO FURTHER Information for Financial Aid Professionals (IFAP)Library
FEDERAL STUDENT AID

Help Center | What's New | Other Links | Feedback | Privacy | FAP

The IFAF online [7brary contains technical publications. requiations,
and policy guidance on the adwinistration of the Federal Student A7d programs.

Updated on November 1, 2005

FEDERAL STUDENT ATD
HURRICANE INFORMATION

HELP IS AVAILABLE FOR STUDENTS, BORROWERS, AND SCHOOLS

Hurricane Kairina
Information

The Department provided general guidance (Dear Colleague I etter GEN. ) for students, parents,
borrowers, institutions, loan holders, and guaranty agencies affected by a disaster. This guidance
applies to those impacted by Hurricane Wilma who, at the time of a disaster, were residing in,
employed in, or attending an institution located in a county designated as a Federally-declared disaster
area. As of October 25, FEMA designated ten counties m Florida eligible for Federal assistance as a
result of Hurricane Wilma.

The Department is monitoring the effects of Hurricane Wilma and will provide additional guidance as
more information becomes available. Note, at this time, the guidance we have issued related to
Hurricanes Katrina and Rita does not apply to Hurricane Wilma, Only the provisions of GEN-04-04
and any specific Hurricane Wilma information we post are applicable. Please check this page regularly
for updated guidance for those affected by Hurricane Wilma. We will post information as soon as it
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« Masthead

* Web Pages and
Functions

e (Categorize
Popular
Publications
and Web pages

Keyword Search:

Search
# Advanced Search
% About this Search

& Current Publications

# Archived Publications

& Publications by Topic

5CHOOL PORTAL FEATURES
$A Headlines

FSA Calendar

% FSA Conferences and
Training

OTHER VIEWS F5A Assessments
- FSA COACH

START HERE
§ GO FURTHER
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Help Center | w ew | Other Links

Information for Financial Aid Professionals (IFAP)Library

| Feedback | Privacy | FAP Informetion fFor Financial Aid Professionals

The IFAP online library contains technical publications, regulations,
and policy quidance on the adwinistration of the Federal Student Aid programs.

F Ads to Promoting Federal Aid
F COD [Computer Based Training
F Conference Presentations

F EDEuxpress Basics (WH

F eLAudt

 FISAP Web Based Training

b Based Trainin
£ ISIR Analysis Tool

" ListservesMailing Lists
F Videoconferences

tters & Bulletins

F Campus-based [CB
f Financial Partners (FE

 General Distribution (GEI) Letters
 Pell Grant {F"

MEMBER SERVICES

£ Training Announcements (ANK

ERctronic Anhouncerments

hlications
¢ Audit Guidance

¢ Blue Book: Accounting/Recordkeeping/Reporting for the
Business Office

|

¢ Closed Schools Guide

# Cohort Default Rate Guide

¢ Counselor's Handbooks

¢ DL Systems and Operations

Hurricane Information

# Accrediting Agencies: List and Criteria for Recognition
# Application Processing Materials

& Campus-Based Program Materials

# Commaon Origination & Dishursement (COD!

% Default Rate Materials

# FFEL Special Allowance Rates & Variable Interest Rates
# PWS/Community Service Resource Guide

# NSLDS Reference Materials

# Pall Grant (REMS] Program Materials

# Program Review Guidance

# SARASIR Reference Matetials

Law & Regulations
# Code of Federal Regulations [GPO Compilation

# Faderal Registers
# Higher Education Act (thry October 2002

# HEA Amendrents
# U3 Code (GPO Compilation

Worksheets, Schedules, & Tables
# Drugy Worksheets
# EFC Formula Worksheets and Tables
& 200506 Pell Grant Payment Schedules

# 200405 Pell Grant Payment Schedules
& Retum of Title [V Aid Worksheets

# Yerification Worksheets
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|IFAP — Current FSA Publications

D E R A | jEslelils : : Fortal | Gther Lin

b il Ll DENT AID
We Hefp Put America Through Sehoal

FSA Library - Current FSA Publications

U.S. Department of Education
I S : Q Information for Financial Aid Professionals (IFAP) Library i f

The IFAP online library contains technical publications, regulations, and policy guidance on
the administration of the Federal Student Aid programs.

A B CDEEGHIJEKEKLMBNOEQERESTUY WX Y I

There is a wealth of FSA information available to you here. Select the publication you are interested in
fram the list below.

Accrediting Agencies: "Current List of Mationally Recognized Accrediting Agencies and the Criteria far
Recagnition by the 1.5, Secretary of Education”.

Aids to Prormoting Federal Aid: FSA has compiled various publications and information which you may
use to promote, advertise or explain federal student aid to your students. All of the many publications are
available here.

Application Processing: All documents related to the FAFSA/Renewal application, SAR/SIR carrection
process, EFC calculation and interagency matches can be found under this central location. Documents
are sorted by processing cycle, beginning with the 2002-2003 period.

Audit Materials: This page provides you with links to the Department's Guidance on FSAF SA Audits, as
well as information about FSA's elaudit process and website,

Blue Books: Accounting, recardkeeping and reporting by postsecondary educational institutions for
federally funded student financial aid programs.
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http://ifap.ed.gov/library/current.htm

FSA Schools Portal / Financial Aid Professionals - FAP
»My FSA

» Security Enhancement

Information for Financial Aid Professionals — IFAP
» Member Services
Search

Enhancements
Listserv - FSA Tech
Customer Service Call Center
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|IFAP — Member Services

«-=-DRd DB BR-3E-2D

Skip Mav

STUDENT AID

U.S. Department of Education

Information for Financial Aid Professionals (IFAP) Library

We Help Put America Through Schoal

IFAP Member Services Menu

The IFAP online library tains technical publicati regulations, and policy guidance on
the administration of the Federal Student Aid programs.

FSA Custorner Serice Organizations

Subscription Options
Customized Search
Change Password
Update User Profile

Home | Privacy Statement | FAGs | IFAP Search Help

Copyright & 2003, IFAP. Al rights reserved.

» Notification of
new content

> Member
Services Profile

» Register

» Different from
My FSA

22
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http://ifap.ed.gov/

ddddddd I@http.ﬁlfap‘Ed.guw’IFAPWEhAppJnEwPasswurde(‘jsp | @eo [k >
ip Maw -

1. select Member Services

2. Select Click Here to Register. .

3. Complete the IFAP User Registration form and
select the Submit Registration Button
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e Gt vew lncet Foems Took actions bk

| Somenty | Monepty ol W@Fomwd G| Y K .- w4 3,
Tai marcelorofnanded oo

e
Skt

Serki Mon Jf1/2004 9:20 PH

FAP SUBSCRIPTION NOTICE (48 houra)
lear Partner:

Fe I Student Aid (FSA) im pleased to provide yeu with t

aEif i

options” you selectes

Mev additions as of: 03/01/2004

Hareh o1, 2004

Zap.ed, govs 0301CPSREpE oG corre

ion of recent additions te the "Information for
Finaocial Aid Professicmals® (IFAP) website hocp:/fwww.ifap.ed.gov.
[This email is being sent to you a2 & result of the "Subscription

[Summary: Correction co {P5 Reprocessing Network Hessage #27

FEDERAL REGISTER
Date: March o1, 2004

FSA Calendar - Trainieg

Staze Date: March 28, 004
ht fwww. eastan. org/Calendne / index . hesml

Fik Calendar - Trainis

stare Date: June 27, 2004

End bace: June 29, 2004

http:/s doca/t Ang/ Nidleve 1/ indes . he
A Calendar = Event

Title: AACRAD 90th kamual Meeting 3 Vegaa, WV

Stare Date: Apeil 1%, 2004

End Date: April 22, 2004

http://wuv.ascEas.org/ vhats new/index.btm

[Services” ares of the IFAP website hitp://vuw.ifap.ed.gov,
the =Zub

:ciption Opriona® link te customite your oub

- 5 pm Eastern. Emeil questions can be sent to:
ppoceled, gov

£an. customes

Sincerely,

The Customer Service Call Center
5
Fedeenl Studest Aid

U.5. Department of Education

dney Education Data System (IPEDS] Winimus Data

Title: EASFAL PR Spring Training: Fomentando el Liderats - San Juan,

Title: SASFAL - SUASFAL Wid-Level Workshop - Jackson, Mississippi

If you do not wish to receive thiz “48 Mour® email notification or you
wauld like to CUSTOmATE YOUr ROL1fication, please go £o the “Hember

Eiption.

If you have any questions on the IFAF Subscriprion Notification,
contact the Customer Service Call Cemter at (DOD) 410-TIZ7 betveen 9 am

(nn3)

Fuerto Rice

Weekly

Sent: Sat DATRIOOY BUNS FM

ear Fartoec:

[ VT P—

CEAR PARTMIR/COLLEAGTE LETTER
T D Tercuscy I8, 2004

Be first of tws web-bassd I004-D5 Eifspcess Bas

Lz cTmomr:

ate: Febc

£on
25em

Tramscript Banch Raquest
dates

ms SR the IFAF Susscriprion Worifscatics, please
Wice CRiL CERTAE 001 423-7II7 BATVEEE B &
5 pm Eastern., Ewail guestions ces be v

tomer . aupparthes. gov

L Censer
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|IFAP—Member Services Case Study

Thomas has a new job with new different
responsibilities. He would like to make sure his

Member Services profile is updated with his new
Information.

How does Thomas update the IFAP Member

Services profile? 25
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http://ifap.ed.gov/

FSA Schools Portal / Financial Aid Professionals - FAP
»My FSA

» Security Enhancement

Information for Financial Aid Professionals — IFAP
» Member Services
Search

Enhancements
Listserv - FSA Tech
Customer Service Call Center
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Search Engine

v More Relevant
Results

4 Sort By Date or
Relevance

v Blue Status Bar

Powered by Google

R NERANE- Ve k- R L =0 | | & - 5]
Skip May »

_§' U.S. Department of Education

STUDENT AID The IFAP onlfine library contains technical publications, regulations, and policy guidance on -
We Hefp Put America Through School the administration of the Federal Student Aid programs.

Results 1 -25 of about 56. rch took 0.1 s

Sort by: Date / Relevance

IFAP - Regulations Compilations

.. or approved by the Secretary; (&) The individual designated by the institution
under Sec. 668.16(b1(1). (B)(1) In the case of a for-profit institution, the ...
ifap.ed. gowregoomps/doc2364_bodyoftext htm - 15k

IFAP - Dear Colleague Letter

.. Funds { B63. 167 (b)(17). Institutional Eligibility, Financial Responsibility, and
Administrative Capability { 600.40(a)1)(jii), 658.15, 668.16, and 865.171). ...
ifap.ed. gow/dpcletters/GEMNOA04 html - 47k

IFAP - Regulations Compilations

.. Citations: (R1668.16 AsOfDate: 12/31/98 Sec. 668.16 Standards of administrative capability.
To begin and to continue to participate in any Title Iv, HEA program ...

ifap.ed. gow/regoomps/doc3029_bodyoftext htm - 20k

IFAP - Regulations Cormpilations

.. Citations: (F1668.16 AsOfDate: 12/31/99 Sec. 668.16 Standards of administrative capability.
To begin and to continue to participate in any Title Iv, HEA program ...
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Google is on both FAP and IFAP

eUse the FAP search
to search all FSA
web sites.

e Use IFAP to search
|IFAP content.

START HERE
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Financial Aid Professionals

Other Links | Help Center | Feedback | Privacy | IFAP
|3J Advanced

FSA Calendar FSA Headlines ;l

= September 2005 = FSA News

|FSA Links & IFAP Databaze L”Iaon

START HERE
GO FURTHER
FEDERAL STUDENT AID

Information for Financial Aid Professionals (IFAP)Library

Help Center | What's New | Other Links | Feedback | Privacy

The IFAP online L7brary contains technical publications, regulations,
and policy guigance on the adwinistration of the Federal Student Aid programs.

Hurricane Information

SEARCH Tools for Schools

Keyword Search: # Aids to Promating Federal Ald

l— # 0D (Cornputer Based Trainin

o ¥ ey et
% EQExpress Basics (WE

% Accraditing Agencies: List and Criteria for Recognition
% Application Processing haterials

% Campus-Based Program Materials

% Common Origination & Disbursement (COD)

# Advanced Search
i About this Search

# o Audi
# FISAP Web Based Training
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Search Features
e Bk ew Fovortes Todk rep [ |

HBack - = - @ it | @Search (3] Favarites @Media @ | %' = = E

Address I@ http: jjtest.Fsadschools, ed, gov:i 8532/ SCHOOLSWebApp/index. jsp j (‘JPGD | Links

START HERE

GO FURTHER Financial Aid Professionals
FEDERAL STUDENT AID

HOME | MY FS4 | Other Links | Help Center | Feedback | Privacy | IFAP

[Fap Database = [iaon |R ) advanced

Searched for 'laon’

Results 1- 1 of about 1. Search took 0.04 =

by Date / Relevance

Did you mean: foan

roF MWicrosoft PowerPoint - sess14 . ppt

... an electranic file of the payments to COS which applies them to the Laon Servicing
systemn. O Caontractor: EDA is provided by the Federal Reserve in Kansas. ...

wane ifap. ed. gov/presentations/attachments/dlarchit. pdf - 1293-08-03

Copyright () 2005, Schools Portal. All rights reserved.

Automatically checks spelling and makes suggestions
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Search
Phrases by
using Quotes

Search with
the “OR”
Operator

b [ START HERE Fr = L <
£9 GO FURTHER Financial Aid Professionals
FEDERAL STUDENT AID

HOME | MY FEA | ©ther Links | Help Center | Feedback | Privacy | IFA

[FS4 Links & IFAP Database ¥ ||'Satistactory Acaden | Q| advanced

Searched for "Satisfactory Academic Progress' OR 'SAP" Results 1- 10 of about 1690. Search took 0.19 seconds

by Date / Relevance

FSA Assessments/Satisfactory Academic Progress Page

... Introduction: Do you have a Satisfactory Academic Progress (SAP) Policy that meets
the minimum regulatory requirements as outlined in 34 CFR 665.16 (e)7 Do you ...

ifap. ed. gow'gamodule/SAPModule/SAPModulelntra. htrl - 17k

FSA Assessments/Satisfactory Academic Progress Fage

... Introduction: Do you have a Satisfactory Academic Progress (SAP) Policy that meets
the minimum regulatory requirements as outlined in 34 CFR B68.16 (&)” Do you ...

wpani. ifap. ed. gow’gamodule/SAPModuledSAPModulelntra. html - 17k

FSA COACH 2004-2005 - Lesson 5-04. Satisfactory Academic Progress ...

Thiz lesson will review the features that must be included in Satisfactony
Academic Progress (SAP) policies. ¥ou will see examples ..

w2, gowiofiices/0SFAPfsacoach/lessonS_ 445 4 1. html - Bk
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http://ifap.ed.gov/

IFAP Publications Advanced Search Tool

Search — with Google Operators

U.S. Department of Education

Search: Please type your search in the box below

: _ Information for Financial Aid Professionals (IFAP) Library

DERATL

ﬂ -‘? T U DE N .T AlD The IFAP online library confains technical publications, regulations, and pﬂhcy guidance on s
We Help Put America Through School the administration of the Federal Student Aid programs.

Searched for Student Aid -Loan. ! 51 -29 of about 6330. ¢ ch took 017 <

Sort by: Date / Relevance

O t US Dept. of Education FSA Yideoconference Series

pe ra O r I S ... December 12, 2003 Broadcast "Federal Student Aid for Counselors
and Mentors" (Running time: 120 minutes). ...

d t I d weiewy. echviden. walcoff. comdarchives. html - 10k
u Se O eXC u e a'n FSA COACH 2004-2005 - Lesson 3-02: Applying for Federal ...
- This is a script to ... Applying for Federal Student Aid.
t This lessaon explains which aid ...

I e m - weiewy. e, gov/offices/OSFARSsacoach/lessond_2/43_2 1 kil - Bk
FSA COACH 2004-2005: Module 1 - Introduction to Federal ...
.. Introduction to Federal Student Aid. Selact a menu iterm to enter a lesson,

Select a square to view a description of each lesson. ..
weaewy. e, govioffices/OSFARfacoach/madule_1.html - 10k

Glossary ltem: Free Application for Federal Student Aid (...

Free Application for Federal Student Aid (FAFSA). The ED form that must be cnmpleted
in orderto receive federal student ald The FAFSA gathers data needed to .
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S& | Other Lir'- ) Yelp Center | Feedback | Privacy | IFAP

The advance |FSA Links & FAP Database ;||| - . - )
. =SA H-adlines —|

search option e

Is available

on both FAP

and IFAP

B [START HERE
GO FURTHER Information for Financial Aid Professionals (IFAP)Library

Help Center | What's New | Other Links | Fee i | FAP

The IFAF online Library contains technical publications. regulations,
and polTcy guidance on the administration of the Fageral Stugent A7d programs.

SEARCH Toals for Schools On-Line References

Keyword Search: % Aids to Prornoting Federal Aid Hurricane Information
% 0D (Computer Based Training)
8 Confarence Presentations # Arcraditing Agencies: List and Criteria for Recognition
# EDExpress Basics (WHT % Apnlication Processing Materials
= a-Audit # Campus-Based Program Materials
& FISAP Web Based Training % Common Origination & Dishursement (COD)
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HOME | MY FSa | Other Links | Help Center | Feedback | Priv

oFilter for Date

Schools Portal Advanced Search Tool

|»

Search: Please type your search in the box below.

Year of Posted Date: | Mo Filter- = l

eFilter for FSA web
ki | i

-
Sltes (ryyy-mm-dd):
Year of Publication Date: I -Mo Filter- Vl

Or Exact Publication Date I
(ryyy-mm-dd):

Publication Type Selection: To select more than one publication type to
seatch, click on the publication types from the mem below, while holding

eSelect the amount of e

Application/Recerification (E-App)
Comrmaon Origination and Disbursement (COD)

results that appear on a

Direct Loan: Loan Servicing

FAL Access onthe Web

FSA University (training)
We p ag e " Guidance: Terrorist Attacks &

GAPS & E-payments

Number of Resulis per Page: |25 7
Search MNow | |l
i
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D ER AL

5:‘ T U DE N .T AlD The IFAP online library contains technical pubhcafmns, reguf&nons, and po.racy guidance on
(We Help Put America Through Schoal the administration of the Federal Student Aid programs.

eFilter for Date FSA

IFAP Publications Advanced Search Tool

Search: Please type your search in the box below.

*Filter for Publications i e

Or Exact Posted Date I

Orvyy-mm-dd):

Year of Publication Date: I'ND Filter- vl
Or Exact Publication Date I
Orvyy-mm-dd):

.Se I eCt th e am O u nt Of Publication Type Selection: To select more than one publication

type to search, click on the publication types from the menu below,
while holding down the "Ctrl”

results that appear on a

Action Letters
Aids to Promoting Federal Aid

Application Processing
Audit Guide
web page.
Campus-based Programs

coD
Combined Federal Regulations =l

Number of Results per Page: |25 ¥
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FSA Schools Portal / Financial Aid Professionals - FAP
»My FSA

» Security Enhancement

Information for Financial Aid Professionals — IFAP
» Member Services
Search

Enhancements
Listserv - FSA Tech
Customer Service Call Center
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Enhancements for FAP and IFAP

= FAP Included in the “ADvance” initiative
» Customize calendar
» More functionality

= |[FAP Redesign
» Implementing the latest web technology
» Design for ease of use
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FSA Schools Portal / Financial Aid Professionals - FAP
»My FSA

» Security Enhancement

Information for Financial Aid Professionals — IFAP
» Member Services

Search

Enhancements

Listserv - FSA Tech

Customer Service Call Center
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Listserv - FSA TECH

For technical questions about FSA systems, software, and
mainframe products. Answers are researched by FSA
systems developers and sent to everyone on the listserv.

To Sign up for FSA Tech or Change FSATECH Digest
Options:
http://www.ed.gov/offices/OSFAP/services/fsatechsubscrib
e.html

For Assistance E-mail at fsa.customer.support@ed.gov or
call 1.800.433.7327 if you have any guestions
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http://fsa4schools.ed.gov/
http://www.ed.gov/offices/OSFAP/services/fsatechsubscribe.html
http://www.ed.gov/offices/OSFAP/services/fsatechsubscribe.html
mailto:fsa.customer.support@ed.gov

FSA Schools Portal / Financial Aid Professionals - FAP
»My FSA

» Security Enhancement

Information for Financial Aid Professionals — IFAP
» Member Services
Search

Enhancements
Listserv - FSA Tech
Customer Service Call Center
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Customer Service Center —
Customer Service

>

>

Program and operational questions regarding FSA
Programes.

Hours: 9 AM to 5 PM Eastern Time.

» Voice Mail is available during off hours.

» Toll Free Telephone Number: 1-800-433-7327

» Fax number: 1-202-275-5532

» E-Mall: fsa.customer.support@ed.gov 1o
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http://ifap.ed.gov/contacts.htm#FSA_Customer_Service_Call_Center
mailto:fsa.customer.support@ed.gov

Both the FAP Portal and IFAP web
sites provide timely information to
the Financial Aid Community
regardless of location or time of

day.
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Nicki and Thomas attended Marcello’s EAC presentation on
the FAP Portal and IFAP and would like an electronic copy
of the presentation to use to brief their colleagues at “home.”

What should they do?
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http://ifap.ed.gov/

Summary

FSA Schools Portal / Financial Aid Professionals - FAP
»My FSA

» Security Enhancement

Information for Financial Aid Professionals — IFAP
» Member Services

Search

Enhancements

Listserv - FSA Tech

Customer Service Call Center
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Knowledge is Power: the FAP Portal and
IFAP

Questions and Comments
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Knowledge is Power: the FAP Portal and
IFAP

Please join us in the PC Lab
for further discussion,
guestions, or demonstrations.
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