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What We Will Cover

m Overview of SFA’s student-related web
sites

m We will join Jeannie B. Sanders as she
progresses through her college
experience and uses SFA’s web sites
along the way
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Let’'s meet Jeannie B. Sanders
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mESEET \What We Will Cover

m We will watch Jeannie as she:

— Applies for financial aid using FAFSA on the
Web

— Receives her SAR and PIN

— Uses the web to check the status of her
FAFSA

— Makes corrections to her FAFSA data using
Corrections on the Web

~ —Reapplies for aid using Renewal FAFSA on
Yo the Web

We Help Put America
Through School
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What We Will Cover

m We will also join Jeannie as she visits
other useful SFA student web sites

— National Student Loan Data System
(NSLDS)

— Direct Loan Servicing
— Loan Consolidation
— Ombudsman
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Office

rinancial Aig |
Office
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SRSLEENSEEEE . Jeannie gets connected with
FAFSA on the Web
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RRESTEeRTEEY EAFSA on the Web Home Page

OPEN A SAVED CUSTOMER CUSTOMER  SITE DEADLINES

AFPLICATION  SERVICE  FEEDBACK AVAILABILITY AR
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Introduccion

1_Info. Personal

| 2.Info. Financiera |

1. Verificacion FinalRevision
| O.lmprimir |
| 1. Concluir |

s

Spanish FAFSA on the Web

Uso de un PIN para Firmar Electronicamente su Solicitud

Si ya tiene un PIM del Departamento de Educacion de los EE.UL., |0 puede utilizar
para firmar electronicamente su solicitud ahora mismo. Esta es la manera mas rapida
para presentar su solicitud. Yea firmar electronicamente su solicitud usando su PIN
para informacion mas detallada,

Si no cuenta con un PIM, puede solicitarlo en la pagina www.pin.ed.gov. Sin
embargo, tomara de 7-10 dias para que usted reciba su PIN por correo. Si los plazos
limites para solicitar ayuda economica para estudiantes se allegan, le recomendamaos
llenar esta solicitud ahora, e imprimir v enviar la hoja de firma que se encuentra al
final de esta solicitud en vez de solicitar un PIN.

Por favor fijese que cualguier persona, incluyendo padres de familia v estudiantes gue

nunca antes habian solicitado ayuda, pueden solicitar un PIN en la pagina
wowew, pin.ed.goy

ibesea firmar su solicitud de antemano usando su PINT IEIija "]

{_ Anterior  (  Ayuda [ Ssiguiente

Apoyo al Usuario | Preguntas Freguentes

Session 34 -9
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SRl Seves Getting Started

TING \TURE RECORDS !
ITE REQUIREMENTS NEEDED REQUEST

Getting Started

Process Owerview

Helps vou keep track of where
vaou're at and what you need to dao
in the online application process.

Duick Help

Get quick answers to basic questions,

Deadlines
Yiew federal deadline information
for the current applications.

Mawvigating This Site
Learn the page layout and navigation.

Fecords Needed
Find out what information and records vou should
have before starting.

Signature Reguirements
See who needs to sign, as well as
what and how to sign.

Supported Browsers

FimaybEnatEthesIN s hnere Provides a list of tested and accepted browsers.

it can be used.

Requirements for Browsers

If you're not sure what the system requirements for
a particular browser are, we provide links to the
rmanufacturer's system requirements,

Set Up Your Browser

Make sure that vour browser is set
up to handle our security
requirements.,

PIN Request .

_ %
"3” General Student Aid
= F Information

WWe Help Put America
Through School
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Filling out the FAFSA

REGUEST DUPL
STUDENT AID RE

Entering a FAFSA

Fill Out a FAFSA
To start your FAFSA on the Weh
application, including Renewals.

Eequest 3 Duplicate Student Aid

Eeport
If you've lost your Student Aid

Report (SAR)Y or just need another
copy sent to you, request a
duplicate here.

Electronically Sign My FAFSA

If you've already submitted your
application, you can sign your
FAFSA application electronically.
¥ou must have a U.S. Department
of Education PIM,

Make Corrections
If you want to make Corrections to your FAFSA,

Question 28,35 Waorksheet

The Question 28435 Warksheet helps you
determine whether a federal law suspending
federal aid to those convicted of possession or
sales of drugs {not including alcohol and tobacco)
affects you. Question 28 applies to 2000-2001.
Cuestion 35 applies to 2001-2002.

Other Electronic Options
There's more than just FAFSA on the Web for

filling wour FAFSA electronically {even though
FAFSA on the Web is the guickest and best
method!)

" Go Back

Session 34
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mencacmcomeenes. - Jeannie selects 2001-2002
FAFSA

1"‘7",&2:,\# 4 +W a4 i a sV a
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FILL OUT REGQUEST DUFLICAT
AFAFSA -.ORREC 5 STUDENT AID RE

Entering a FAFSA

If you hawve already saved a FAFSA/Renewal FAFSA or Carrection Form, select Open a Saved Application,

which FAFSA do you wish to file? Select j

Select

Mot Sure

The 2000-2001 School Year (July 1st, 2000 - June 20th, 2001 |2000-2001 Interview FAFSA
2000-2001 Form FAFSA
The 2001-2002 School Year (July 1st, 2001 - June 30th, 2002% |2000-2001 Renewal FAFSA
2000-2001 Corrections
Select Mext to continue. i2001-2002

2001-2002 Renewal FAFSA
(' e ( Next 2001-2002 Corrections

i 2001-2002 Spanish FAFSA

Customer Service | Frequently Asked Questions

% R
g

WWe Help Put America
Through School
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meeesnizeres. Steps in the application
process

What to Expect...

Introduction

1. Personal Info

Steps for completing your application

The FAFSA map on the left side of each page helps you keep track of where you are in teh
paplication, guiding vou along. You can also use the map to 'jump' back and forth between
3. Dependency Status sections you've already completed, Below is a summary of what to expect.

4. Parents’ Info
5. Household Info
6. Schools

1. Final CheckiReview

Enter your PN to:

s Access your Form Entry
renewal data i

* {dake coorections B YOUr (anclior 2

Ao e your parents) ino. FmPi:L ﬂ:nhl
apication 1. Personat bfo

Youdo notneeda | 2. Financial nfo Review your form. Signatures

PiNto entera reqular Sigtys WEH doa Finat
FAFSA. e Check on your data, | Seect your (and your
4. Parents’ ifo parents,  neadad)
8, Household Info method of signing:
fi. Schools * Signature page Submit
R bt pour appdication
elecionicaly, diredly o

the 5. Departrnent of
Edurcation’s pro cessing
System.

*s

4 VW4 )Waq iV4a )7a )V 4 )F4q 074 sFa )

¥We Help Put America

Through School e
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Introduction
1. Personal Info
2. Financial Info
3. Dependency Status
4. Parents’ Info
5. Household Info
6. Schools
1. Final CheckiReview

8. Signatures

Using a PIN to Electronically Sign your
Application

If you have a PIN form the U.5. Department of Education, you can use it to
electronically sign your application now. This is the fastest way to submit your
application, See electronically signing your application using your PIM for mare

information.

If you da not have a PIN, you can apply far ane at www.pin.ed.gov. However, it will
take 7-10 days for your PIN to arrive in the mail. If there are student aid deadlines
approaching, you should fill aut this form now and print submit a paper signature
page at the end of this application rather than applying for a PIN.

Please note that anyaone, including parents and students who have never applied for
aid, can apply for a PIN at www . pin.ed.gov,

Do you want ta sign your application now by using your PIN? IW*]

(" Previous J( Help J( Mext

-

Customer Service | Freguently Asked Questions

Session 34 14



wecErconnectes.  |Logging on to FAFSA on the Web

Login Information E

We will automatically save your application data to our secure database. To do so we need the following
infarmation. Cnce this information is entered you will not be able ta update it within the application. If you've
entered this information incarrectly and you've already started entering an application, you will need to begin a

new application.

If at any time you lose your connection with the FAFSA on the Web web site, or experience other problems,
such as browser related issues, you will not lose any data; we'll save yvour information for you, To access your
saved information go to the Home Page and select "Open a Saved Application.”

You must remember your password to retrieve your saved application; we can not retrieve your
infarmation far you. To open a saved application follow the directions an the Home Page. We will save yaour

application for 45 days.

YWhat is your Social Security Mumber? Please enter this number without the dashes. For
example, 123456789, 123456789

What is your Date of Birth? Please enter this date in "mm/dd/19yy" format, including the
/' (slashes). For example, 08/17/1975, |09/21/1983

What are the first twao (2) letters of yvour last name? [sa

Enter password. Your password must be between four and eight characters long and is

case sensitive. You should choose a passwaord that you can easily remember but is not

easily identified with wou. Alsg, you shouldn't choose a password that's too simple, such

as '1234' or 'aaaa'. (Please use a combination of letters and numbers only.): [rwwne
W

Re-enter password {max 8):

The sawve process may take a few moments, Please do not reload page.

N }

=2y
2

§ Exit € Help _{ Submit

¥We Help Put America
Through School
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mmeerconneeres. Jeannie enters personal information

2001-2002 FAFSA on the web

o Introduction Step One questions relate to your personal demographic and marital status
information, as well as school related and financial aid eligibility information that

1. Personal Info applies to you {(the Student). Select this link if you want to find out what
documentation/materials are needed to successfully complete this step of the
application,

3. Dependency Status

4. Parents’ Info 1. Last Mame [
5. Hous ehold Info e s
6. Schools

7. Final CheckiReview

na

. First Mame |Teannie
. Middle Initial ]B [

4. Permanent Street address: (Only use letters (A-2%, numbers {0-9%, periods {0,
commas (), apostrophes ('), dashes (-}, number symbaoals {#), at symbaoals (@7,
percent symbols (983, ampersands (&), slashes (1, or blanks (spaces). No other
characters are allowed. Use street address abbreviations such as APT
rapartment) ar AVE {awvenue) if the address extends beyond the space

41

8. Signatures

provided.
[125 Chenery St.
5. City {and Country if not in the U.5) |San Francisco
6. State ICaIiFDrnia |
7. Zip Code |EFFEE |
8. ¥our Social Security Mumber:{Data 123456789

can not be entered in this field.)

( Previous ( Mext

{_  Exit  {(App Summary | Help [ save

Customer Service | Ereguently Asked Questions

We Help Put America
Through School ]
Session 34 -16



feceneaccems comerenes. — FAFSA ON the Web edits Jeannie’s
guestion entries

1 2001-2002 FAFSA on the Web

«  Introduction Step One questions relate to your personal demagraphic and marital status
information, as well as school related and financial aid eligibility information that
1. Personal Info applies to you (the Student). Select this link if you want to find out what
2_Financial Info documentation/materials are needed to successfully complete this step of the
application.
3. Dependency Status
4. Parents’ Info 1. Last Mame |
3. Household Info fafzadev test ed_gov - [JavaScript Application]
6. Schools e s g . o _ ,
v Touk've left pour mailing address blank. This will make it difficult for us, and your schools, ]
1. Final CheckiRevien to send wou impartant documentation. IF you want to leave your address blank, select :
- WORN. IF pou want to enter your mailing address, select YCancelh. 9%, periods {.),
8. Signatures = : _. t symbols (@),
Cancel | aces), No other
Rt : s APT
SVENLE B address extends B space
provided. )
»&'
5. City (and Country in not the U.5) [
6. State |Se|ec:t =]
7. Zip Code |
5 : _ :
8. ¥Your Social Security Number:(Data 123456789

can not be entered in this field.)

¥We Help Put America

Through School e
Session 34 17
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2000GET CONNECTED FlnanC|a| Informatlon

Step Two questions relate to your (and your spouse's) Income and tax intormation
for the 2000 fiscal year. You do not have to have filed your Income Tax Return Farm
¢  Infroduction before filling out this application. However, if you have already completed your 2000
tax form, it will help wou complete this section much more accurately and quickly.
#1. Personal Info Other documents that will help you are your 2000 W-2 forms, and ather financial

2 Financial Info records you have for 2000, Select this link if you want to find out what
documentation/materials are needed to successfully complete this step of the
application.

3. Dependency Status

4. Parents’ Info

5. Hous ehold Info 36. Far 2000, have you (the student) completed your IRS
income tax return ar anather tax return? (If you will

6. Schools not file a 2000 IRS tax return, guestions 37-41 will be

7. Final ChecklReview skipped. )

8. Signatures

‘  Previous : Next

( Exit  (App Summary | Help  (  Save

We Help Put America
Through School e —
Session 34 -18
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mweerconneeres. Detalled instructions for questions

38, If you have filed or will file a 1040, were you eligible to file 3 10404 or 1040EZ7

'  Introduction Select Yes if you (and your spouse) filed or will file 3 1040 but were eligible to
A Patsonal Wl file a 10404 or 1040EZ. In general, you are eligible to file a 10404 or 1040EZ if
: Wou:

2. Financial Info

+ Make less than £50,000,

+ Do not itemize deductions,

4. Parents’ Info + Do not receive income from your own business or farm,
+ Do not receive self-employment income, or alimony, and

5. Household Info ! e it

; + Are not required to file Schedule D for capital gains.,

3. Dependency Status

6. Schools
T Final CheckiRexiew Select No if you (and your spouse) filed or will file a 1040 and were not eligible

: to file a 10404 or 1040EZ.
8. Signatures

Select Don't Know if you {and your spouse] filed or will file 3 1040 and do not
know whether you are eligible to file a 10404 or 1040EZ.
Select 1]

1 (inw:.s'umm_arr“, ( Help |

Customer Service | Frequently Asked Questions

We Help Put America
Through School ]
Session 34 -19
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200GET COMNMNECTED Income Estimator

¥  Infroduction
1. Personal Info

2. Finaneial Info

Enter whole dollar amounts in financial fields, and do not use commas.

39. What was your (and your spouse's) adjusted gross income for |
20007
3. Dependency Status (See IRS Form 1040-line X% ; 10404-lne X%, 1040EZ-line %X or
Telefile-line XX}
4. Parents’ Info
If you have not yet completed your 2000 taxes, select the Income
5. Hous ehold Info Estimator button and answer the questions on the worksheet that

6. Schools i displayed,
1. Final Che ckiReview ( Income Estimator

3. Signatures ,
40. Enter the total amount of your (and your spouse's) income tax for

2000: (See IRS Form 1040-line XX + X¥; 10404-line ¥x,; 1040EZ-
line ®x; or Telefile-line xx.)

41. Enter your {and your spouse's) exemptions for 2000: {See IRS |
Form 1040-line x%; 10404-line wx,; or 1040EZ or Telefile - ses
online help.)

( Exit g (#p-'iumme ( Help E ( Save

We Help Put America
Through School P
Session 34 20



&

Electronic Access Conference

2000GET CONNECTED InCOme EStImator

Student’'s Income Estimator

¥  Introduction Enter whole dollar amounts in financial fields, and do not use commas,
w'1. Personal Info
WSI-1.'W , salaries, tips, etc.: '
2. Financial Info ages, salaries, tips, etc £ |3|;||;| | oo
3. Dependency Status WSI-2. Interest Income. £ [0 .00
WSI-3. Dividends: | '
4. Parents’ Info $10 .00
WSI-4. Other taxable income {alimony received, business and
R farm income, capital gains, pensions, annuities, rents,
6. Schools unemployment compensation, Social Security, :
- ; Railroad Retirement, and all other taxable income): 3 ] ':'I .00
1. Final CheckiReview
|
Subtotal: t [300 .00
| 9.Print
| 11.Finish

{ Exit  (App Summary | Help | save

Customer Service | Erequently Asked Questions

We Help Put America
Through School ]
Session 34 21
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2000GET CONNECTED Income EStlmator

Student's Income Estimator

Infroduction Once you have completed entering values, select Next, The calculated total will be
+'1. Personal Info entered on your application,

¥1.PersonalInfo

2. Finaneial Info

WSI-5. Subtract IRS-allowable adjustments to income
3. Dependency Status {payment to IRA and Keogh Plans, one half of
self employment tax, self-employed health

3. Dependency Status
Akl insurance deduction, interest penalty on early
5. Hous ehold Info withdrawal of savings, alimony paid, and student
loan interest deduction) 3 |U 0o
6. Schools
1. Final CheckiReview
Total: £ 1300 .00
| 9.Print
| 10.Submit
| 11.Finish
(_ Previous { Next

[ Exit  [App Summary |  Help [ Save

Customer Service | Freguently Asked Questions

We Help Put America
Through School ]
Session 34 22
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2000GET CONNECTED Income EStImator

Enter whole dollar amounts in financial fields, and do not use commas.

¥  Introduction 39, What was your {and your spouse's) adjusted gross income for 200
w1 Persanal Infe 20007 {SEE_IRS Form 1040-line 33 ; 10404-line 19; 1040EZ-line 4,
or Telefile-line L.}
2. Financial Info If you hawve not yet completed your 2000 taxes, select the Income
3. Dependency Status Estimatar button and answer the questions on the waorksheet that
is displayed.
S (__ mcome Estimator

5. Househaold Info _ :
40, Enter the total amount of your {and your spouse's) income tax for |
6. Schools 2000: {See IRS Form 1040-line 51; 10404-line 33; 1040EZ-line 10; '

7. Final Che ckiReview ar Telefile-line K.
41, Enter your {and your spouse's) exemptions for 2000: {See IRS Form |—

Lol bl 1040-line 6d; 10404-line 6d; 1040EZ or Telefile - see online help.)

. Previous HEaE
§ 3 §

=

(_ Exit  (App Summary [ Help [ Save

Customer Service | Erequently Asked Questions

We Help Put America
Through School ]
Session 34 23



SeCEESNATeTES Using the Help function

Type the number from [ES 1040 - line 6d or 10404 - hine Ad.

+ If you (and your spouse) used 1040Telefile, dinde
wour total exemption amount from hne J by the standard
exemption amount ($27500 and enter the result here.

+ If you {and your spouse) used the 1040EZ and R
answered Yes on 1040EZ - ine 5, use ine F to —
determine the number of exemptions (32750 equals one [rmm——
exemption). If you answered Mo, enter 01 1f vou are
single or 02 if you are married.

+ If you (and your spouse) filed or will file separate
tax returns for 1999, mclude both your and your
spouse's exemptions and mcome 110 the gquestions ahout: :
Adpsted Gross Incotme, Income Tax Paid, Exemptions, e

\ Earned Income Credit, and Income Earned from worle

\K_FJ“J ewvetn if you were not married i 1999,

F Al g

We Help Put America
Through School
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RCEVESNNESTES. Checking Application Summary data

Introduction
1. Personal Info
2. Financial Info
3. Dependency Status
4. Parents’ Info

5. Household Info
6. Schools
1. Final ChecklReview

*s

Worksheet A

Did you pay ar receive any of the follawing items in 20007 These Items are
collectively called Waorksheet A, The calculated total will be entered on your
application as question number 44,

Enter whaole dollar amounts in financial fields, and do not use commas,

WA3. Welfare benefits, including Temporary Assistance
for Needy Families (TANF), Don't include food

stamps. § [0 a0

Wa4. Social Secunity benefits received that were not

taxed (such as SSI): § [0 .00

44, Total for Worksheaet A 3 IE' .00

Next

(_Bat (Ao summary (_ Melp  (_save

We Help Put America
Through School e —"
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¥We Help Put America
Through School

Application Summary data

Application Summary Report —1

To view this page, move vour browser's vertical scroll bar upward or downward, or press the Page Up or Page
Down keys on the right side of your computer keyhoard.

2001 — 2002 APPLICATION SUMMARY REFORT
DO HOT PRINT THIS DOCUMENT .
THIS REPORT IS FOR REVIEW PURPOSES ONLY. YOUO'LL BE AEBLE TO
FRINT & COPY OF YOUR DATA LATER.

Field=s that hawve besen wverified are marlked with a '#' (pound) =ign.
Az=umed field=, ba=sed on the data wvou entered. are marked with a

'#' (a=zterisk) =ign.
Student ID

Step 1. (01 — Q35)

La=t Hame

Fir=t Hame,K Middle Tnitial
Permanent Strest Address
Citw

State Abbreviation, ZIFP Code
Social Security Humber

Date of Birth

Permanent Home Phone Number
Driver's License Humber
Driver's license State Abbreviation
Citizenship Status

Alien Fegiztration HNumber
MHarital Status

Date of Marital Status
Sumner Term 2001

Fall Term 2001

Winter Term 2001-2002
Spring Term 2002

Summer Term 2007

Father's FEducation lLewsl
Mother's Education lLewel

State of Tegal Residence Abbrewiation

Legal Resident Before 11967

Date vou becans a legal resident
Are wou male?

Eegis=ter vou with Selective Service

123456789 SANDERS

SANDERS

JEANNE B

125 CHENERY ST.
SAN FRANCISCO
Ch 94131
123456789
09.-21-1983
4155551111
1234567389

Ch

YES, I AM & U.5 CITIZEN

I &M SIHGLE. DIVORCED., OR WIDOWED

HOT ATTENDIHNG

FULL TIME~HOT SURE
FULL TIME~HOT SURE
FULL TIME~HOT SURE
HOT ATTEWNDING

HIGH SCHOOL

HIGH SCHOOL

Ch

YES

HO

o

Session 34 26
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Through School

Tyvpe of Degrese-Certificate 15T BACHELOR'S DEGREE
Grade Tewvel in Colleges in 20012002 15T ¥E . -HEVEE ATTEHDED COLLEGE
HS Thploma or GEDY YES
First Bachelor's Degres by 7-1-2001 HO
Interested in Student Loan=? YES
Interested in Work-Studwy? TES
Aid Eligibility BEesponse (Drug Conwv . ) HO
Step 2. (036 — 051)

Completed 2000 Income Tax Eeturn ATLREADY COMPLETED
Type of 2000 Taxz Form U=sed IRS1040EZ
Eligible to fi1le a 1040A-EZ7?

Student 's Adjusted Groz=s Income from IRES Form 300
Student's UT.5 Income Taxz Paid ]
Student 's Exemptions Claimed 1
Student 's Income Earned from Worl 200
Spou=e's Income Earned from Work ]

Student 's Amount from Worksheet A

Student '=s Amount from Worlkshest B

Student 's Amount from Worksheet C

Student 's Het Worth of Investments=
Student 's Het Worth of Bu=s andsor Inv Farms
Student 's Ca=sh. Saving=s. and Checlking

How manvy Month=s REeceiwve VA Benefit=?
Honthly V4 Benefits Amount

Step 3. (052 — 058)

Born before 1-1-787

Worlking on Ma=sters or Doctorate Program?

Are ¥You Married?

Children Who Receiwe Support?

Hawve Dependents Other than Children or Spouse?
Orphan or Ward of the Court?

Veteran of T.5. Armed Force=s?

Step 4. (059 — 083)

FParenti=) Marital Status

Your Father's Social Security Humber

¥Your Father's La=s=t Hame

Your Mother's Social Security Humber

¥Your Mother's Last Hame

Parenti{=) Humber of Familv Member= in 2001-2002
FParenti{=) Humber in College in 2001-2002

Pa+ernt =1 State Taermal FPesiden—,rs

il

Session 34 27
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SecerconneeTrs. Jeannie saves her FAFSA data

¢ Infroduction

1. Personal Info
2. Financial Info
3. Dependency Status
4. Parents’ Info

5. Hous ehold Info
6. Schools
1. Final Che ckIReview

s

Worksheet A

Did yaou pay or receive any of the following items in 20007 These Items are
collectively called Worksheet A, The calculated total will be entered an your
application as question number 44,

Enter whale dallar amounts in financial fields, and do not use commas,

WA3. Welfare benefits, including Temparary Assistance
for Needy Families {TANF), Don't include food

starmps.; § [0 .00

WA4. Social Security benefits received that were not

taxed (such as SSI): £ [0 .00

44, Total for Waorksheet A ¢ [0 .00

(' Previous Next

( Bxit  (App Summary (  Help  {_Save

A

We Help Put America
Through School e —"
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wncErconnectes.  Jeannle successfully saves her

application data

Save Successful!

If yvou want to continue with the application, select Go To Form,. If you want to exit the application, select Home
Page.

To access your saved information go to the Home Page and select "Open a Saved Application."

You must remember your password to retrieve yvour saved application; we can not retrieve yvour infoarmation
for you. To open a saved application follow the directions on the Home Page. We will save your application for 45
days,

(Gu To Form B ( Help

Customer Service | Freguently Asked Questions

WWe Help Put America
Through School
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Sersesusrerrs.  Jeannie selects schools to recelve
FAFSA data

Which college(s) would you like to receive your 2001-2002 application information? If
you are not sure where you will go to college, take your best guess.

Introduction

If wou already know your school's Federal School Code, enter that code in the
#1. Personal Info college code box, When you select the Next button, we will check that code with
+2. Financial Info our database to make sure it is valid,

3. Dependency Status
P ! College Code: I_D':ll_32_1|

4. Parents’ Info

5. Hous ehold Info If wou don't know wour school's Federal School Code, select the Search button and
6. Schools follow the instructions for finding the Federal School Code of your choice,

: { search [ Next
{ Exit  (App Summary [ Help  {  Save

Customer Service | Frequently Asked Questions

We Help Put America
Through School ]
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Eectonic access conterance. ] @ NNIE Selects schools to recelve
FAFSA data

001321 is the Federal School Code for

Introduction UNIVERSITY OF CALIFORNIA-SANTA CRUZ

If this is correct, select Mext, If this is incorrect, select Previous, delete the school
i code, and select the Search button to find a new schoaol,

»3. Dependency Status

NIEIRIEYN
= Iz
o & ||
212128
o =B
S EIE

. Household Info
6. Schools
1. Final CheckiReview

8. Signatures

{ Previous [ Next

(_ Exit  (App Summary (_ Help  (  Save

Customer Service | Freguently Asked Questions

We Help Put America
Through School ]
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e Jeannie indicates housing plans

Please select your housing plan. Then select Next to enter another Federal School
Code or to continue with the application. ¥ou can also select Remove to remove this
Introduction Federal School Caode,

001321 UNIVERSITY OF CALIFORMIA-SAMTA CRUZ
»2. Financial Info

. Dependency Status
" Info

On Campus j
Select

On Campus

#5. Household Info Off Campus

SREER
5

With Parents

6. Schools
1. Final CheckiReview

8. Signatures

11. Finish

Customer Service | Frequently Asked Questions

We Help Put America
Through School ]
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N D e School Code Summary

Federal School Code and Housing Code List

Introduction You have selected the following Federal Schoaol Codes and associated housing
codes, If wou want to add a Federal School Code and associated housing code,
select the Add School button. If you want to edit a Federal School Code and its
»2. Financial Info associated housing code, select Edit.

3. Dependency Status

L

Mote: ¥You must have at least one Federal School Code entered; you may have up
ta =i,

v2.Financial Ifo
/3. Dependency Status
5. Household Info

5. Household Info

6. Schools
1.Final CheckiReview |  School Gode Name of Gollege ~ HousingPlan
g6. 001321 UMIVERSITY OF CALIFORMIA-SANTA CRUZ 87. On Campus  Edit
E_ 88. 001124 CABRILLO COLLEGE 89. Edit
EDETTTI— 2%
11. Finish 92. 93.
- o4, a5.
96. a7.

pp Summary [ Help | Save

Customer Service | Freguently Asked Questions

We Help Put America
Through School ]
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Eecenc accens comerenes.— J@ANNIE gets ready to send her
FAFSA, but first . . .

Final Check/ Review

¥  Introduction
Wa're now ready to review your data, If you want to review your data before we

#1. Personal Info run a final check on it, select App Summary. If you need to change an answer,
select the hypertext link in the field name on the Application Summary Repart.

g3 Hapencnt y Bt We're going to check all your answers to make sure your information is clear and
o', Parents’ Info consistent, We may ask you to clarify some of your answers, Flease be patient as
5. Household Info we complete this process, Checking your answers like this ensures that you get

your processing results faster,
#5. Schools

1. Final Checki/Review

Select Mext to continue,

Previous

( Exit  (App Summary {  Help [

Customer Service | Frequently Asked Questions

We Help Put America
Through School ]
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Z000GET COMNMNMECTED

WWe Help Put America
Through School

#"1. Personal Info

8. Signatures

Jeannie gives us her email
address

E-mail Address Entry

If you have an e-mail address and would like to be notified when vour application has
been received, enter your e-mail address now. You are not required to provide us
with an e-mail address,

W'e will provide your e-mail address to any schools wou listed in Step Six, to state
student financial aid agencies in your state of legal residence, and to the state
student financial aid agencies of the states in which the schools you listed in Step
Six are located. See the Privacy Act for more information on the way we use the
information you provide on this farm.

The U.5. Department of Education does not send unscolicited e-mail, ar "spam". We
will not use or distribute ywour e-mail address for any purpose other than federal
student financial aid.

Student E-mail Address: Ijeaﬂﬂez@cullege.thl_

(  Exit  (App Summary | Help |

Customer Service | Freguently Asked Questions

Session 34 35
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2000GET CONNECTED Jeannle SeIeCtS Slgnature Optlon

Signatures

¢  Introduction ¥ou must sign your FAFSA,

1. Personal Info * Print Sig. Page - You must have access to a printer from this computer to
print a signature page, sign it, and mail it to us immediately after you have

submitted your application.
+3. Dependency Status + No Print - We will send you a Student Aid Repart (S&R) in the mail that you

4. Parents’ Info must sign and return to us,

+ Electronically Sign - ¥ou must have a PIN from the Department of Education
5. Household Info

5. Schools How do you want to sign your application? [Print Signature Page j
#'T. Final ChecklReview Select

‘Print Sic
8. Signatures

Printing does not submit your applicatio nature Page
Mo Print

Electronically Sign

(_out (n summary (__walp  (_swe

Customer Service | Frequently Asked Questions

We Help Put America
Through School ]
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2000 GET COMNMNMECTED

We Help Put America
Through School

Save 1 (Printing Help ( Mext

Signature FPage
Sign and mwail this page DOW!

Jdeannie b sanders

125 chenery st.

san francisco CA 94131
F 001010001 =a

BREAD, SIFN AND DATE EELOT

tawx form. If wrou purposely giwve fal=e

= o are neot in default on a Title

matizfactory aArrangements £o repastr
wou do not owme aAn oweIrIpatTment onoa
matizfactory aArrangements £o repastr
= =zrou will notifyr grour =chool if =zrou

SIFH EELOTI.

F 001010001 =a

Student

To print this signature page, select IL Print

2001 - 2002 FAFSA on the WEE

Ey =igning below, wou agree, if a=hed,

to prowide information that will werify the accuracy

of zrour completed foxrm. Thi= information may include a copy of yrour W. 5. or =tate incoms

or misleading infoermation, wou may be fined F10, 000,

=ant o pri=on, or both. Tou al=o cartifwr that:

= wrou will u=e anyr faderal =tudaent aid fund=s recsziwed during rhe award wrear cowerz=d b
thi= applicarion =oleaelw for aducaricnal axpan=zes rzlarted o arrvreandance during thart wrear
atr the instviturion of higher sducarion that determined 2l igikil ity for thoese funds;

IV educarional loan: or wou hawe repaid or mades

wour loan if wrom are in defaul+;

Titzle IV =ducatriocnal grant, <r wou hawe nmads
that owarpazymant

do owe an owverpayment or are in default; and

- zrou under=tand that the Secretary of Education ha= the authority to werifyr income
reported on thi= application with the Internal Fewenue Serwice.

EVERYONE THOZE INFORMATION IZ FIVEN ON THIZ FORM SHOULD FIGH FELOTW. THE STUDEHT (&AND OHE
FPAPRENT THOZE INFORMATION I3 FPROVIDED IN SZTEF FOUR, IT FPARENT INTORMATION IS =IVEN)] EIIOST

FParent

_wwhen you are finished, select HE=T.

Jeannie prints signhature page

Session 34 37
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Z000GET COMNMNMNECTED Summary Page

( Previous X t_ Save ] (Printing Help ( Mext

Print

The document below is a COPY of your entered data. This is for yvour records only. Do
MOT mail this page to the Department of Education. We will not return this copy to you,

To print this page, select PRINT.
To save yvour application, select SAYE. Saving will NOT submit vour application,

To wiew this page, mowve your browser's vertical scroll bar upward or downward, or press
the Page Up or Page Down key on the right side of vour computer keyvboard.

Select NEXT to continue,

COPY OF YOUR Z2001-2002 APPLICATICN IMNFORMATION
Do WMOT MATL THIS DOCUMENT OF A COPY OF THIS DOCUOMENT TO THE U.5. DEFARTHMENT
OF EDUTCATICN.
THIZ I3 ¥OUR COPY OF YOUR APFPLICATION DATA.

Fiald= that hawvse bearn warifisa=d are mark=d4d with a 'f°' [pouand] =igmn.
A=z=umed f£fields, based on the data wou entered, are marked with a '*' [(asterishk]l sign.
Student ID O0l010001 =andecs=

Etep 1. (01 - 02ZE)

La=t Hame =ander=
Fir=t Mamz, Middle Initial Jearnni=z b
Fermanent IStreset Addres= 1Z5 chenersr =t _
Cityr =an franci=sco
State Abhhrewiation, ZIFP Code Ca& 33121
Social Security Hunmberx 001010001
Date of Birtch 1/ 18/ 1972

Permanznt Home Phone Humber
Driwver'=s Licen=e Humber
Driwer's Licensz State Abbhrewiation

Citigenship 3Statu= TW_.S. CITIZEW (0OF 1T_5_. NAT IONAL)
Alizn Pegistration MHumber
Harital Statu= SINGLE,., DIWORCED, O0OF TIIDOTED

Datz of Marital Status

@ I LI A TT0 @ a0 ———————————————————————————————————————
Through School _— - - - -
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%ﬁ%‘é‘éﬁ.ﬁﬂ#% Jeannie submits her FAFSA on
the Web application

Submitting Your Application

Hawve you printed your signature page? Your signature page should print all on one
1. Personal Info page. For your signature page to be processed, the following must be visable on the
page:
* Heading showing the school year you are applying for
* Your Mame
+ Address
. S!III:iEﬂ Security Mumber
*+ Signature

5. Schools
1. Final CheckIReview If vou have successfully printed wour signature page, select Submit my application
now to submit wour application. When wour application is successfully submitted,

we'll return you a confirmation page with a unique confirmation number,

; If vou have not successfully printed your signature page, please do not submit your
10. Submit application from this page. Select Previous to print the signature page again.

LT —
K

(_submit my application now

{ Previous

Customer Service | Freguently Asked Questions

We Help Put America
Through School P
Session 34 39
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2000GET CONNECTED Jeannle gets her Conflrmatlon page

Receiving Confirmation: Finished
Introduction Your FAFSA on the Web application has been submitted.
1. Personal Info Confirmation Stamp: 000000043 001010001 SA 10/10/2000

Congratulations on completing your application! ¥our
application was successfully transmitted to the .S,

" Department of Education. We recommend wou print this
page, or write down the confirmation number, as a

5. Hous ehold Info confirmation that your application was received.

#'6. Schools

We will hold your application until we receive your signed
signature page.

%7 . Final CheckiReview

We will hold yvour application until we receive your parents'
signed signature page.

Once we receive all necessary signatures from wou, we will
process ywour application and mail yvou a Student Aid Report
(SARY cantaining your processed infarmation. If we do not
receive wour sighature page within 14 days, we will mail yvou
a SaR, which yvou will be directed to sign and return to the
address listed on the SAR.

Wour estimated Expected Family Contribution {(EFC) is:
£0

“Wour estimated EFC is a preliminary estimate based on the
infarmation you provided on this application. It is subject to
change based upon wour college's verification of information
vou provided, The EFC is used to determine your eligibility for
federal student aid and is the minimum amount vou {and
spouse, if applicable) are expected to contribute toward your
education. MNote that many schools have their own
methodology to determine wour family contribution and
financial need. You will receive an official EFC on wvaur

We Help Put America
Through School ]
Session 34 40




mworvEsRNEETES. Jeannie receives her SAR --
Oops, she finds a mistake

=

WWe Help Put America
Through School
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EFFEIGOIE ACGESD LOmiIEnEmGE

wwesrconnecres. - Jeannie goes to the web to review
her application status and make
corrections

<C;

J _—
2R

We Help Put America
Through School
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Eecronc accems comerence. — J€ANNIE gOES to FAFSA on the
Web and clicks “Check My
Submitted FAFSA” tab

N 2 2 I I I I I oz
g/—"7'\{_ ;.r"" !" 'r _P' l'r P'F:F' Fr l" !’r !l" Fr

L h\‘ AL R l\‘ R AL R L\‘ RV RN RN A
QIZF V4 -V rYa ri:. »v. ,n un w. ua A4 2 a ,.n

Ly

Fs ' .r" AT AT AN ' WLV,
WELCOME F%%E:?‘E“ 5 & BT
OPEN A SAVED CUSTOMER CUSTOMER SITE R
APPLICATION  SERVICE  FEEDBACK AVAILABILTY "o D-MNES  AWARDS
(XTI R T YT . =
‘ A "9-*’ file
: s A, IE.> Hotne Page
FAFSA en Espafiol :
= ' ERV
et T ,*..
.
L H E E '
™
L
o —mg i-unuriuruuu-
L L
. ™ . B}
. Accessible Entera Security : ; .
Info on £ud Programs EAESA on the Web Eemster with Selective
SEIVICE

\%‘%

WWe Help Put America
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Z000GET COMNMNMECTED

(A #"I rV 4 }"I }!’4 »W a4 sF 4 ¥
I ’: N "

Determining your application's status

To check on the status of your application, please answer the following questions and select Submit.

What 1= vour social security number? Please enter this number without

the dashes. Far example, 1234856789, [123456789

What are the first two {2) letters of your last name? E

What is vour date of birth? Please enter this date in "mm/dd/19yy"

format, Far example, 08/17/197E, ]_D9/21/1983_

What i1s the year and type of your application? Select ‘_ﬂ
Select

_ _ , o 2000-2001 FAFSA
( Exit  ( Help (  submit 2000-2001 Correction
2001-2002 FAFSA
2001-2002 Correction

. @H Customer Service | Freguently Asked Questions

=
We Help Put America
Through School e —
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2000GET CONNECTED Jeannle flnds her appllcatlo

-

Application Found

Your application, transaction 01 that was received on 01/02/2000 was processed at the Central
Processing System {CPS) on 03/14/2000.

If you have a PIN and would like to view your Expected Family Contribution (EFC), please select Next,

If you do not already have a PIN or need to obtain one, please select PIN Reguest and Information.

For added security, we recommend that you exit your browser completely when you are finished using
the FAFSA on the Weh site. Select this link for further detail. ¥ou may also want to consider clearing
your browser's cache and deleting any temporary files,

Exit
( Previous ( Help ) ( ‘Next
.. @H Customer Service | Freguently ssked Questions

=
We Help Put America
Through School e —
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2000 GET COMNMNMECTED

PIM Horme | PIN Request & Informmation | Change Internet Access to iy Informmation | Contack Us

Confirming Your Identity

We need some personal information and the PIN we mailed to you. ¥You must provide this information to access to
wour .S, Department of Education information through the Internet. Please answer the following questions and

select Submit Request,
After you select the Submit Request button, please wait for our confirmation page to appear on your screen.

Where can the PIN be used?

YWhat is wvour Social Security Number? Please enter this number without the dashes. For example,

123456739, |123456?89

What are the first two (2% letters of vour last name? [S&

What is wour date of birth? Please enter this date in "mm/dd/19yy" format, including the '/
(=slashes). For example, 081771975, |DB/21/1983

What is wour PIN? [sesexae

( Previous N ( Submit Request A ( Clear Form ] ( Help

We Help Put America
Through School
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e Student Access on the Web

T4 bW 4 I 4 IV 4 b

Boa b arm WP

ALE A LE S AL

Your Transactions

Below is a list of the transactions we hawve for you at the Central Processing System (CPS) as of 07/26/2000.
You can select any of the transaction numbers to view the complete details for that transaction.

Mote that any applications or corrections that you have submitted recently will not appear here until they
hawve been processed by the CPS.

Expected Family

Transaction Number Processed Date Contribution (EFG) Application Source
04 O7/26/2000 02455 Corrections on the ‘Weh
o3 0O7/15/2000 ozo00 Corrections on the ‘Weh
02 0a/26/2000 Date of Birth Mismatch Fenewal on the Weh
o1 os/12/2000 Mot Calculated FAFSa on the Web

] Help 1
Customer Service | Frequently Asked Questions
=

WWe Help Put America
Through School
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Z000GET COMNMNMECTED

)

=

¥We Help Put America

Through School

rnrhfhrnF'hrhr
" COMPUTED ¥OU THE INCOME] FLRENT SCHOOL l k
= froasscrions i) EDEEEDED »\

MName:

Social Security Number:
Date of Birth:

E-Mail Address:

:LJ‘

- " enTaceese 0w TTwEWer

S S Tubk

CCESS (L: ,’ b s d L4 bW 4 W4 2T 4 b

Lphvh dhi”nrnrn

Computed Info

B A A AL AT TLAEAT LA RAT LA AT TR LA ALY
123-45-67589

08/02/1966

A A A A AANANADATATAAASATA A A ANA AN ASALAIASASATAA AAATANAS

Date Completed: 0i/10/2001
Application Receipt Date: 01/15/2001
Processed Date: 0e/27/2001
Signed By: BOTH
Paid EFC: ozo0o
Preparer's
Social Security Number: REPORTED
Preparer's EIN: REFORTED
Preparer's Signature: SIGHED
{ Make Corrections _(___Help  {  RequestaDuplicate SAR

Customer Service | Frequently Asked Questions

Session 34 48
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Z000GET COMNMNMECTED

\h;‘1ilifki':‘\hf\h l\l‘ ._\l ‘\h;\ J'FA'.I.L h\l;\h:\h;\l
 SWUWDEN! AccESS ()N "HEWWEDS @ 00
"L"LP'L"LFLFL"'LVLVLV #r’h"n

" COMPUTED ) YOU THE INCOME/ PARENT SCHOOL k
AR - STUDENT ASSETS INFO - NSLDS T T AL e

FFELP/Direct Loan amounts | Perkins Loan dmounts | Defaulted Loan Detail Info

FFELP/Direct Loan Amounts

Total Principle Remaining Amount to
FFELP/Direct Loan Type Balance be Disbursed to You Total
Subsidized Loans 999999 999999 999999
Unsubsidized Loans 999999 899999 999999
Combined Loans 999999 8999999 999999
FFEL Consolidation Loans 8999999 899999 9999409
{ Go To NSLDS ~( Help {  RequestaDuplicate SAR

Customer Service | Freguently Asked Questions

We Help Put America
Through School e —
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Z000GET COMNMNMECTED

SAR Comments

Based on the information we have on record for you, your EFC is 000000, You may be eligible to
receive a Federal Pell Grant and other federal student aid.

You left item 35 blank. IF ¥OU HAYE & DRUG COMYICTION, yvou MUST answer item 35, Your
failure to accurately answer this question could result in legal action against you by the U5,
Government. Use the enclosed worksheet to determine your answer to this question. ¥You can
resalve this matter quickly by calling 1-800-4FED-AID (1-800-433-3243% or by going to

wowwy fafsa.ed.gov. You can also use Part 2 of this report. & drug conviction does not
necessarily disqualify you from receiving student aid.

If wou need additional help with ywour SAR, contact your school Financial Aid Administrator (FAA)D
or the Federal Student Aid Information Center at 1-800-4FED-AID {1-800-433-3243). If yvour
address changes, send in the correction on your SAR or call 1-800-4FED-AID to make the
correction on your record.

( Make Co rrections g ( Help E ( Requesta Dupiicate SAR

-

N A Customer Service | Erequently Asked Questions
“y P
A
We Help Put America
Through School e —"
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I A ESS A

LR 4 4‘1',-"4‘ jons

FAFSA Corrections on the Web Shopping Cart

Welcome to FAFSA Corrections on the Weh.,

How to make corrections:

1. Rewview wour current information, below

2, Select the questions to be corrected, and then select the "Next" button at the bottorm of the screen

3. Correct your information, using the "Mext" button to mowve from gquestion to question

4, When you are done correcting your information, select the "Run Check" button at the bottom of the screen

For further details select this link.

Fields where we have assumed a value are marked with an '*' {asterisk) sign.
Fields wou previously verified are marked with a '#' (pound) sign. 1232456789

100101120 TO O1

Step 1. (Q1 - Q35)

1. Last Name: Sanders [T
2. First Mame; Jeannie T
3. Middle Mame: B I
4. Permanent Street Address: ]
5. City: San Francisca [
6. State: ] |
7. Zip Code: 94131
(Bl:;a?auf;ilnSruﬁlC;J:IEZriEggnfE?:His fizld) 123456789 L
(gE;aEJaaEaEnDDanIIE::.leri'Fied far this field) 09/21/1983 =
10. Permanent Home Phone Mumber: ]

We Help Put America
Through School e —
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meesesusEerEs. Jeannie recelves her
Award Notification

Award Letter
2001-2002 Academic Year

Jeannie B. Sanders

125 Chenery St.
San Francisco, CA 94131|

Dear Jeannie B:

We are pleased to offer you the following financial aid award for
the 2001-2002 academic year.

Federal Pell Grant $2,750

Snbsidized Federal Stafford T.oan $2.025

.
R

We Help Put America
Through School e —"
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Jeannie goes to school

WWe Help Put America
Through School
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wwesrconnecres. - Jeannie uses Renewal FAFSA on
the Web to reapply for aid

We Help Put America
Through School
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e s s Jeannie returns to
www.fafsa.ed.gov

M I I I I I I Iz
?Fr Fr rhrr FF:F " L4 ‘F. !r:'r

\‘l hﬂl ._\l L\l h_'\l ‘\l L\" \l h-&il-\l‘l-\

X ;}:rfq )V a »F 4 iWa W4 P 4 Wq iil Wd :;1 li'-l
ILFLFLFLF;FLFLFL

b |
WELCOME GETTING STARTED JENTERING A FAFSAN susiieet WY oo, [l FEDERAL SCHOOL i PRIVACY FRE%”E”T” “EKE HELP

OPEN A SAVED CUSTOMER CUSTOMER SITE DEADLINES

APPLICATION  SERVICE  FEEDBACK AVAILABILITY
FAFSA en Espafiol

SBEBBOBON -
o "B+ file
Arccessible Entera

[E.= Home Page
Info on fud Proorams FAFSA onthe Web

ANWARDS

-‘ lllf'..l.l‘:l'

'

Chetoperily

al
D
=

Secuttty Register with Sele ctive

Service

%%

WWe Help Put America
Through School
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2000GET CONNECTED Jeannle SeIeCtS . Enterlng a FAFSA”

-
FAFSA FEDERAL SCHOOL W FRIVACY ACT & WFRE NTLY A
SUEIIII'ITED F.!FSA CODE SEARCH SECURITY INFO ESTIONS

LY OTHER ELECTROMIC
OF ]

Entering a FAFSA

Fill Cut a FAFSA
To start your FAFSA on the Web
application, including Renewals,

Make Corrections
If you want to make Corrections to your FAFSA,

Duestion 28,35 Warksheet

The Question 28735 Worksheet helps wou
determine whether a federal law suspending
Feport (SARY ar just need another federal aid to those convicted of possession or
copy sent to ywou, request a sales of drugs {not including alcohol and tobacco)
duplicate here. affects you, Question 28 applies to 2000-2001,
Question 35 applies to 2001-2002,

Feguest a Duplicate Student Aid

Eeport
If you've lost your Student aAid

Electronically Sign My FAFSA

If you've already submitted your
application, wou can sign your
FAFSA application electronically.
You must have a U5, Department

- % .
e, = of Education PIM.
=

WWe Help Put America
Through School

Dther Electronic Options

There's more than just FAFSA on the Wweh for
filling ywour FAFSA electronically (even though
FAFSA on the Web is the quickest and best
method!)

Session 34 56
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eannie selects Renewal FAFSA

(-
-
T

'V 4 )V 4 VT 4 T a
|., r-" .eri L’r t’r
B — - L W

;r; sV a4 »Va

F. ' F. . F ' - I i r
£ 2 CHEGE WY FEDERAL SCHOOL i FRIVACY AGT & UENTLY ASKED]
ETTING STARTED EREVIIGILIEV RS E UM = eimTED FaFss ll  CODE SEARGH SECURITY INFO Al STioNS
T R

AKE REQUEST DUFLI ( : ELECTRC LY OTHER ELECTROMIC
CTIONS STUDENT AID RE SIGHN M A )

OPTIOH

Entering a FAFSA

If vou have already saved a FAFSA/Renewal FAFSA or Correction Form, select Open a Saved Application.

Which FAFSA do you wish to file? Select j

Select

Mot Sure

The 2000-2001 School Year (July 1st, 2000 - June 20th, 2001%  [2000-2001 Interview FAFSA
2000-2001 Form FAFSA
The 2001-2002 School ¥ear (July 1st, 2001 - June 30th, 20023 [2000-2001 Renewal FAFSA
2000-2001 Corrections
Select Mext to cantinue, =001=200= Fak =i
2001-2002 Renewal FAFSA
2001-2002 Corrections
2001-2002 Spanish FAFSA

| Previous | Next

Customer Service | Freguently Asked Questions

<&

WWe Help Put America
Through School
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In order to enter your 2001-2002 Renewal Free Application for Federal Student
Aid on the Web (FAFSA), yvou need to have a PIN. If vou do not have a PIN, or you
need to request your PIN again, select Reguest My PINM,

If vou know your PIMN, select Mext.

We suggest that you read the Mawvigating this Site help topic before continuing.

( Previous  ( Melp  (_ Next

( 'Request My PIN

F

Customer Service | Frequently Asked Questions

We Help Put America
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Eecrenc accens comerence. — J@ANNIE Provides PIN to access
and sigh her Renewal FAFSA on
the Web

PIM Horne | PIMN Request & Information | Change Internet Access to iy Information | Contack Us

Confirming Your Identity

e need some personal information and the PIN we mailed to you. ¥ou must provide this information to access to
wour .S, Department of Education information through the Internet. Please answer the following questions and
select Submit Request,

After you select the Submit Request button, please wait for our confirmation page to appear on your screen.

VWhere can the PIM be used?

What is your Social Security Number? Please enter this number without the dashes. For example,

123456739, |123456?89

What are the first two (2 letters of your last name? [5&

What is your date of birth? Please enter this date in "mm/dd/19yy" format, including the '/
(slashesy, For example, 0871771975, [0s-21-1983

What is your PIN? [sexsex

( Previous A ( Submit Request y ( Clear Form 0 ( Help

We Help Put America
Through School
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¥We Help Put America

Through School

1. Personal Info

Jeannie reapplies for aid

2001-2002 Renewal FAFSA on the Web

Last Mame: |SANDERS

First Mame: ]JEAHNIE
Middle Initial: iEI

Permanent Street Address: ]125 CHENERY ST

(Only use letters (A-Z2), numbers (0-9), periads (), cornmas (L], apostrophesz ('), dazhes (-],
number symbals (#), at syrmbols (@), percent syrbols (%), ampersands (&), slashes (), or
blanks (spaces). Mo other characters are allowed. Use street address abbreviations such as APT
[apartrnent) or AVE [avenue] if the address extends beyond the space provided.)

City: 6. State

[SAN FRANCISCO California

Zip Code: |.'5|4131
Social Security Mumber: 173456789
[Data cannot be entered in this field.)

T

( Bit  (Aop summary ( Welp

Customer Service | Frequently Asked Questions

Session 34 60
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wweETConNECTES . Jeannie wants to connect with her
NSLDS financial aid history
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ncacce Seeence.  JeaNNIe goes to
NSLDS Student Access

STeTEs

N[N O STUDENT ACCESS 1‘»,,33
@ LJTJQLJJQ}UBENT LOAN DATA SYSTEM Dt

We Help Put America
Through School
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Caencaccenscomerence. Jeannie verifies her PIN for
NSLDS Access

Prs

‘,.

PIN lleglsl:ratlnnk“’“’“ 2D

FAaFSas on the Wieh | HSLDS | Access Aamerica | Direct Loan Semicing Web Site | Direct Loan Consolidation Wireb Site

Confirming Your ldentity

YWie need you to provide us with some personal information and the PIMN we mailed to wou.
You must prowvide this information in order to have access to your LS. Department of

Education information wia the Internet. Please answer the following questions and select the
Submit Request button.

After wvou select the Submit Fequest button, please wait for our confirmation page to appear
On »our screen.

WWhat 15 wour Social Secunity Mumber? Please enter this nummber without the

|123456789
dashes. For example, 123-45-AT29 is 123456729
WAhat are the first taro (20 letters of vour last name? Isa

What 15 wour date of hirth? Please enter this date in "mumdd 1 9" format For Im
exathiple, Auguast 17, 197545 08171975,

WWhat 15 wour PIMY Iwwww

FIr Home Submit Reguest Clear Form I Help |

We Help Put America
Through School
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Smerscsnsretrs. Jeannie views her loan data in
NSLDS

=N L _Er O EeEeEEr-JAu o e ame—

= FINANCIAL AID REVIEW

D aTa
SrsTEse

MNSILDS is a repository of information from many sources. Changes to the data are made by those sowurces. Collecting the
data into one central focation such as NSLDS gives youw convenience amd saves you time. If for any reason you disagree
with the information reported to NSEDS, please contact omne or more of tire sources of your data fisted on tire detail pages
orr tihis site. The Department is also available as a resource at 1-§00-4FE0AINY §f you need additional assistance. Your
corrmrents and corrections will help improwve the services NS DS provides.

Loan(s) for JEAMNMNIE B SANDERS Your enrollment status is FULL TIME , effective O830/2001.

Click here for Grant Information

Twpe of Loan Loan Loan Date Disbursed Canceled Outstanding Outstanding
Armount Armount Armount FPrincipal Interest

@ DIRECT STAFFORD

SUESIDIZED F4 FTO0 08222004 F4 700 $0 F=1,F00 $0

@ pDIRECT STAFFORD

LMNSUESIDIZED F=00 Q82252004 300 0 F=00 £0

@FEDER!—\L FERKIMN= F750 OSf2172004 £$750 $0 F7 50 $0

DIRECT STAFFORD

LMNSUBSIDIZED F400 OSf2252003 $400 0 F<00 0

® FEDERAL PERKIMNS £7 50 OSF21720032 £750 $0 £750 $0

® DIRECT STAFFORD

SUBSIDIZED FS5 100 0812003 $£5 100 0 F5 . 100 0

@'ST,&FFORD LIMNSUBESIDIZED F500 082252002 $500 £0 F500 £0

@& FEDERAL PERKIMNS £1.000 0O820/2002 F1,000 $0 F1,000 $0

@ STAFFORD SUBSIDIZED F2 000 081252002 $3 000 $0 F32 . 000 $0

ST,&FFORD SUEBESIDIZED $2.025 0O8/20/2001 $2.025 $0 $2.025 $0

@'ST,&FFORD LIMNSUBSIDIZED FE500 OSf20/2001 $F500 0 FE500 0

@ FEDERAL FPERKIMNS F$1. 500 08202001 1,500 £0 F1.,500 £0

¥We Help Put America
Through School
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Smcmsscsnsreees.  Jeannie views her summary
loan data

Total All Loans §21126 2112 0 2125 0
Click on Bullets for more detalls on your loans.

N

WWe Help Put America
Through School
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Jeannie views specific loan detall

—— A pal B N e ) —— N fan R el e ———— S —

= LOAN DETAIL

NSLDS is a repository of information from many sources. Changes to the data are made by those sources. Collecting the
data into one central location such as NSLDS gives you convenience and saves you tinre. If for any reason you disagree
with the information reported to NSLDS, please contact one or more of the sources of your data listed on the detail pages
omn this site. T he Department is also available as a resource at 1-§00-4FEDAID §if you need additional assistance. Your
commennts amnd corrections will relp improve the services NSLDS provides.

Detail Loan Information for JEANMNIE B SANDERS

Type of Loan: & DIRECT STAFFORD SUBSIDIZED
Loan obtained while attending the UNIVERSITY OF CALIFORNIA, SANTA CRUZ

Scheduled Start of Repayment: 11/19/2005

Loan Period Begin Date: 0B/22/2004
Loan Period End Date: 05/30/2005

[Amounts and Dates|

. 3 . Cutstandin
= e Oesiizmlle OusiEGIn:, Interest ? Interest Canceled Canceled
Loan  Amount (Principal Principal Balance Interest Balance As of |Rate P e, Date
Balance As of Date Balance
Date
% |$24 700 |4 700 [1o/m42004 [$0 [10ma2004 [s2e FIxED  [3D [

\ 7%
S

We Help Put America
Through School
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Jeannie views loan contact

Informati

on

Disbursement(s)

Status(es)

|Dishursement Drate

|Dishursement Amount

|L|:|an Status

|Status Cescription

|Status Effective Date

09122004

54,700

M SCHOOL OR GRACE
FERIOD

058302004

ServicerlLender/Guaranty Agency Information

Current Sendicer: RAY'S SPECIAL SERVICER

1 MAIN STREET

ARLINGTOMN, YA 22201-9999
999-111-222 ext 3333

FRIVIOUS LOAY NEXT LOAN E.’Liis Glossary

Information contained on these pages reflects the most current data in the NSLDS database. Data contained on this site is

for general information purposes and should not be used to determine eligibility, loan payoffs, overpayment status or tax
) reporting. Please consult the Financial Aid Officer at your school or the specific holder of your debts for further
. information.
g

We Help Put America
Through School
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Jeannie views her Pell Grant data

Grant(s) for JEANNIE B SANDERS

Zliclt here for Loan Information

Federal Pell Grant(s) —cheduled

Ao Awiard Year School
LIMNWERSITY OF CALIFORMIA,
@ $2 550 2004 - 2005 SANTA CRLZ
LIMNWERSITY OF CALIFORMIA,
@ $2,850 2003 - 2004 SANTA CRLEZ
@ $2.850 2002 - 20032 CAEBRILLO COLLEGE
@ $2, 750 2001 - 2002 CAEBRILLC ZOLLEGE
Total All Grants $11,000

Zlick on Bullets for more details on your grants.

HOME FAQs Glossary Back To FAP

Information contained on these pages reflects the most current data in the NSLDS database. Data contained on this site is
for general information purposes and sfrould not be used to determine eligibility, loan payoffs, overpayment status or tax

information.

We Help Put America
Through School

repoarting. Please consult the Financial Aid Officer at your school or the specific holder of your debts for further
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\ 7%
S

2004-2005

Jeannie views Pell Grant data for

Detail Grant Information for JEANMIE B SANMDERS

Type of Grant: ¥ FEDERAL PELL GRANT

|f-‘nward ear |Schedu|ed Armount |f-‘award Armount

Remaining Amount
To Be Paid

|ﬁmount Faid To Date

[zoo4a - zoos [$2.550 00 [$2.550 00

|$1.750.00 [$800 00

School Infoermation

UNNVMERSITY OF CALIFORMIA, SAMNTA CRILLS
1156 HIGH STREET
SAMNTA CRUZ, CA 950540001

HOME FINANCIAL AID REVIEW NEXT GRANT FADs

e~ [

Glossary

Information contained on tihrese pages reflfects thre most current data in the NSELDS database. Data contained on this site is
for general information purposes and shrould not be used to determine eligibility. loan payoffs. overpaynrent status or tax
reporting. Please consult the Financial Aid Officer at your school or the specific holder of your debts for further

information.
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i, T Jeannie uses |
Direct Loan Servicing Online

www.dlservicer.ed.gov_g,

We Help Put America
Through School
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|

¥ \ 'D

Welcome to Direct Loans Servicing Online. This Web site is for students and
parents who have Direct Loans or are considering financing an education

Other Department of o
=H o and want to know more about Direct Loans.

Education Websites

ACCOUNT INFORMATION

ACCOUNT MAMAGEMENT

« Department of Education

Home Page El General Information spa Bl Address Change e
; El Account Balances El Exit Counseling 1
= Direct Loans Home Page - J
El Payment History e ] El Online Transactions !

B Payoff Amount e Bl Repayment Estimator U=

QUESTION CENTER

DOWNLOAD FORMS

E Wweb Site Help El Electronic Debit Account
HE FrQ Bl Deferment
H Glossary El Forbearance

Bl Browser Information
B Calculating Interest

Click Here to
Request a PIN I
-

¥We Help Put America
Through School
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Direct
Loans

Account Information [==

Account Management ==
[Question Center
'Download Forms

|Home

I-REqLI'E'St a PIN-

)

Y=l
2

(Address | Exit [  Online - Repayment
J 'i'l] Counseling '3'1""U Transactions ‘J"i'l[ Estimator 7"

Change *r*
Account Management

Do you have a PIN?

Your PIM serves as your identifier allowing you to access
your personal information in various 1S, Department of
Education systems.

Yes | have a PIN tj--i<] CIICk Here

If you do not have a PIM or have lost your PIN, you can
request one by clicking below. Once you have successfully
completed the request, we will mail your PIM to you at the
address on recard. Your PIN will arrive in the mail within 7 -
10 days.

[would like to regquest g PIM.

@ I LI A TT0 @ a0 ———————————————————————————————————————
_— - - - -

Through School
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-
Address . Exit = Online —— Repayment -
Dlr ect J Change "']J Counseling ™ "‘[l Transactions ' ""U Estimator ' "']

Account Management

;:I.n..

F

PIN Registration -

FAFSA on the Wieb | NSLDS | Access America | Direct Loan Servicing Web Site | Direct Loan Consolidation Web Site

{Account Information [==

Account Management

Confirming Your Identity

HowmE W need you to provide us with some personal information and the PIN we mailed to

wou. You must provide this information in order to have access to your .S, Department
[Request a PIN of Education information via the Intermet. Please answer the following questions and
select the Submit Reguest button,

After you select the Submit Request button, please wait for our confirmation page to
appear onyour screen.

What is your Social Security Mumber? Please enter this number without |123456789
the dashes. Far example, 123-45-6789 is 123456789,

What are the first two (2 letters of your last name? |SA

What is your date of birth? Please enter this date in "mmdd19w" format. I—
For example, August 17, 1975 is 08171975, 09211983

What 15 your BINY W

FiN Home Submit Beguest Clear Form | Help |

¥We Help Put America
Through School
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[&- - QAN AEIR SR GE
Dlrect %dh:r:;: L e | Couﬁ;tling cf-ﬁlj Tra::;;ieons ’*‘:'i;h]J Rgl?n‘:':teol:t ﬁih\l

Loans

o

[Account Infarmatian =
Account Management =
[Question Center

[Download Forms

[Home =

Log Off A school paticipating n the Direct Loars Frograrr is required, by law, to provide 2xit coanseling tc borrowers of Direct Suksid zed Leans and
Direc: Unsubsicized Loans shorty before yau gracuate, withdraw, or otherwise cease to attend school at least half time.

o

This iz & 15-20 minute onlne Exit Counseling Session that your school is -equiring you 10 pass. This session wil educate you about yoLr D rect
Loan.

There is a guiz at the end of t1is session. Your scaool can choose to have you take shis online session or they may chaose to admirister Exit
Counzeling in parson, at your schoo.

Who should take it?

Anyone with a Direzt Loar who is about to gradusie or leave school shoule take Exit Coinseling. Your schocl wil notify you if you should take this
nnline srasian nr ifthey prefes tn administes Fyit Cnonseling in perenn

| am reguired to take this session, proceed to Exit Counseling.

| am HOT reqyuired to take this session. Please return me to the Main Menu.

Ifyou have a quesiion regardng the information prosented on this page, please Conlact Us

Through School A —
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S- - DAMS DEIE TR I

1t Management |

G Center
@l Ferms

Haoma

Lingg O

| Addross
Chiange 7

"l Cmﬁzllng Will

| €xit Counseling

Caline

"*-I"";ﬂ Eﬂum "'l"'"li

Account Managemeant

The LLE. Desarrnet of Education (EC matee Williem O Ford =eders Direct Loane Progrsm loane d rectly 2o you
though tva schoalis) you atterd. £L s YOUF B der ard will eman pour-lende” topughow the lke b yaur Direcd Loan. Ihe

Oepaitment sf Cducatin's

Your Pragross
TR R R

TEEH Fassioctic IEEDe

Wialrmme in da 115, Depanment of Fduratinn's
Direct Loans Onkne Exit Counseling Session

oversees youl losn sccount umdl esch losn e paid in ful.
Huowssrar, yoi s the real loar manejer bacauce you sie resporaible for rapaiing your laane. & a Disct Loans boroase
who is graduatirg or wha is na longe- abendng schoo = least kalfdime, you will hava many decisions 1o make i1 1he nzar

finturs,

inclucing deciziing about nanagng e repaymerd of your shder ioars

| his Exit Lounselng session il walk g trough e il meaan e

® B A & @& & &

Ll

& & B @

Emerng Repaynert

lnbeiers| Podes

Repaprrenl Opluns

Selactior of 3 Rapayimam Plan
Waking Pagiserta nc Prapasmen

kianthly Dues Cate Salection
Conaulidation

Crefarmont and Forkoamnco Opdions
Lean Dissharge

[Diract Loans Contast Infornation
Cietauiineg on Your Laa4

Tra Cireet | nan Wirh Site

Comron Loan Terms

Tre Esit Counetling Qi

Take yourtime and rewess tha infarmstion o1 the naxt few pajges wery carefally Then complels the ansf guiz 4t the end. This quiz ghould1aks 5-10
minud=s. Yon must answe- 7 oof the 10 questior= corectly (T0%;

B SEEirmgriumsss|
st A
..d‘l""l:] "age 1rF47 w
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-
I (Address .\  Exit _— Online ) ( Repayment __
Dlrect l Change ‘™ I Counseling “7* "‘]f Transactions '-‘1“"[[ Estimator :31"’-"]

Account Management

Direct
el [Pyt €xit Counseling e E——

-‘EI Page 2 of 20 Iim’
Account Management [== .
'Question Center

'Download Forms Direct Loans Summary

il T This page and the one following give information about your tatal school loan

indebtedness, including any loans you have that are not Direct Loans. This first

page shows your total Direct Loans borrowing. The next page gives details about
your other loans.

Log Off ]

i : Interest Interest

e hE e School Attended

alance alance Outstanding
Loan ID: 123456789596G02849101 -- Subsidized Consolidated Loan
1998-1999)  §4,77069 § 2 B64.94| $1413 B819% | DIRECT LOAN CONSOLIDATION
Loan ID: 123456789596G02849101 -- Subsidized Student Loan
19951995  $5,500.00 §0.00 $000 8.25% Univ. of California at Santa Cruz
Totals $10,270.69 $2,864.94 $14.13  n/a n/a

Thrgugh School A —
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[&- - QA AEIR([FBSE
Dlr eCt AC?I:::,’:: L | Cnuﬁ:’;Iing &?"IU Trag:alrtleons U '“IJ R;s‘::l::;:t ‘?"‘l_
Loans

[Account Information [ &‘t coum“ng
@ Page 3 of 20 m

Account Management [ |
Q Le CEI‘IEET

[Downioad Forms Non-Direct Loans

Home According to the National Student Loan Data Service (NSLDS), you have at least one additional
school loan outstanding that is not a Direct Loan. For further information about the loans shawn on
this page, you may contact the holder of the loan as indicated In the chant below. Direct Loans does

Log Off not originate, service, of malntain FFEL or Perkins loans.

Attended
FFEL Loans
1994- U.C SANTA | SALLIE MAE LOAN SERVICING, P.0. BOX 121
FRELLoanE | gnel| 500000 10806 15001 "“apuz | MERRIFIELD, VA 12345, 1-800-800-8000
1993 U.C SANTA | SALLIE MAE LOAN SERVICING, P.0, BOX 121
FEELLuans | gogq | (253000 LAE05S 15001 "apuz | MERRIFIELD, VA 12345, 1-800-800-8000
1994- U.C SANTA | SALLIE MAE LOAN SERVICING, P.0. BOX 121
BEEELoans | yodp | B0 3 TR8S 15000 ™"oquz | MERRIFIELD, VA 12345, 1-800-800-8000
Total FFEL Loans We114]  $5305.74 £4500 nia
Perkins Loans
; 1994 U.C SANTA | PERKINS SERVICING CENTER, P.0, BOX 555
Fnrins tnans | Goge | A BRA0 1EER 50 1500 ““eRuz | WEST ELMIRA, NY 12345, 1-800-800-8000
. 1994 U.C SANTA | PERKINS SERVICING CENTER, P.0. BOX 555
Parcins Lodns, | gger | 283500 370855 15001 ““apuz | WEST ELMIRA, NY 12345, 1-800-800-8000

¥We Help Put America
Through School
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Through School

4

Direct
Loans

Account Informaticn

Syl

& - AAAEIY Hnar

@ Pagefaiia m

‘Your Repayment Optionz
Pleaze review the repeyment plans Bsted below and then ==lect the planthat best =uits your needs
Stancard Repayment Flan

Undar this plan you wil pay & fed amount of 3 |east $50 eech month for up 1o 10 years. For most bommsers, this plan resubs in the |oyest {olal
rierast paid bacausa the repayinen penod is shartar than i would be under the othar plars

¥ o have not salectad & mpaymect plan by the e repsprnent beging, your keeds] wil be plecsd i he Standan Repaymeat Flan,

& Stamdard Fepaymant Plan you ool

LMHIE] | TR0l A% | $537.56 El . $32585.25)

Tatal | wramon wa | $45l7 90 WA $i12 55625
Extended Repayment Flan

Under thi= plan you wil pay = fived amount of st l==st $50 ==ch manth Tor 12230 years, depending oni the tofal amsun pou mee Selection of this
phar wal resuk in @ lower monthly paymest; bowener, tmal imteresd paid will ba bigher than tha todal imaresd paid wath ihe Blandard Rapayman
Pl

ad Rapaymant Plan your ranmhly pasenam v

Halancs ; ihe
M7 ITE] 1 1.3 L | §132 580,10

Tatal 2[R UTATOON| WA 4196 WA 112 58010
Graduated Repayment Flan

‘With the Gradusted Repsyment Flan, your payment=s siart out ko, then increaze ewmy o years The repaymert perod far your: kesn wil ke 12-
A0 yoars, depending oni the tolal amou you owe. Gareraly , the amoun youl mpay ovar tha fam of your koan wil be higher under the
Graduatad Repaymant Plan ke undar the Standard and Exbended Rapayrment Flans. However, it your scome i low when pou less school bul
=3 H\-?lj' L] EIP'?IZH]' Incrassa, 1his l'flﬂ"( ha the ezt plan Tor o
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Direct
Loans

Aacaunt Informatios

[Denwnlead Fenms

Home

Lag Off

Through School

" Addreas
| Ehange

€xit

( Exit & Ciriilng " Repayment ]
B pnateg || Transectons ‘SF'""l“ Etimaize |
Account Ma

Counseling

A Brief Final Exam

Diafaut will occur if | becoma dalinguard n making a scheduled payment on my Diect Loan(s)
~ 270 days

i bwo months

- gik weaks

i 70 daws

+ When imterest accrues on my loanda | mag pay that intaresl o it will be addad 10 the poncipal balance of my loands)
intarest ia addad 1ohe principal balance of ey loan(s) itis caled ___ irderssd
~ capializad
 discharged

i unsubsidized
~ aubsidizad

., IT1 hawe a Direct Linsubsidized Ioan, the Federal Gowamemeant wil nol chanie me interasi whie | am antolled at igast half
lima, dLl'll'lg the giz-romh raca perind, ar lerll'lg viafarmeant
- Tmg
i~ Falsa

d, Whanewsr | want Ug-to-date acoount Information Tor my Cirecd Loan(s), | can call the Dingct Loan Senicing Center on 7-800-

S43-0573 or | ;a0
access the Drecl Loan Web Sie at wee disemicer ed qow

ash & fnend

o B A r

cormact my- bank
 call my school

. The ink=rest rate on mry Subsidized and Ursubsidized Direct Loangs] will never exceed 8.25 percent
= True
i False

G, My it payment is due within 80 days following the end of my grace period.

 Tue
i~ False

¥, Intereet will bs chamged diring forbearance.

- T
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Account Information

Account Management cuﬂgfﬂt“lﬂhﬂﬂi!
Question Center You passed
Oownload Forms Minw there ase a faw mione things 10 do to complete the Exit Counseling procass
Hama
Proceed

Log O
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| mcr_mg!m ‘i"‘*ll Cul.:-::lhg ‘-l“"'“ Eiems 'El""l,r et "l""l
Account Management
€xit Counseling

Wi have marked our
gement follesng Sleps bo ér

Direct
Loans

Accourt Information

orgs 1nal wo

ha completed 1he Direcl Loans Onbne Exl Caunse | Session Ploase rowes (b
2 fhat you are geen credit for completing 1his session

Ciise ritir

Dewnilead Forms at.p 1

Home

Hera is the address and phone nurmbar that we cumently have for you:
Bormower, Joseph T.
123 Testing Road Apt#2
Cambridge, HA 02133
123-456-7390

I this iz incomect, please wpdate your mformation by clicking 1 Home
address changs, please close the Pop Up window

Log O

Downioad Fo st .‘p 2

Chur records indicale thal your cuménl School of @tendance &

o 12345678 EDUCATIONAL UNIVERSITY - SPRINGFIELD CAMPUS
|Chamge

Wi vl nodily youe Cumend ol of record thal you hive corngleted the Online Exil Counseling Session

¥ou rmay wish ba print B Barower Infamnation page and the Righls & Respansibilie
racards. To do this, click the buttan balow to download the forms snd then select

Surnrmary Chiecklist for your owm
a, Print from your browser's menu

I the schoal of recoend i= incoect you must:

w Pranf the Barrower In
below

Fill i &K requested indarmation, mcludng ssgning and dabing where required, and
= Subenit both pages to your School

mrnalon page and the Fights & Responsibilibies Sumemary ChieckBs) by elicking the butian

-

In- sdcition to compistng this Cmline Exd Counsaling Sesssn, you should alzo read the Diract Loan Repsyment Book and the
Direct Loan Exil Counseling Guide for Borowers, Both pubscations are available rom your Financial Ad Ofice ard on the
Diirect Loan web site at s e gowDiect] osn.

Downdead Borrower Highis & Hesponsibilities

Through School A —
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Loans
Rights and Responsibilities Egr:g
Summary Checklist e

Acoound Imformation

Account Man

Cuesti e I understand that I have a right to the following (check off each box ax you read)

Diceaiomd Forsns [ "Watten usfoamation on my loan obligations and sfomalon on my pghts and responsidiies a3 8
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girpathrag m hrang aes ] doe fol eddrglels iy acideses peogiam (andes cerlivn txtimhelansed), | wh
P my T i PEE
dizsatesfied will fhe eduoetion | recerred, or | e unahle 10 find emplopment after [ grechusts

[ notifping ey school and the Disect Loan Services Center if |
E mervale s s my addmpp
I chengs my mame
!: wrlhdaw frain dchool or Goog Balow bl tbvs encollminl

O teasmster to anotber sche

] faid 20 sl o ceeial e sebinod foe ke pediod For whoels the loss was sntended
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Electronic Access C onference
GET COMNNECTED

Jeannie’s School gets
connected...

Direct Loan Servicing for Schools
www.dlservicer.ed.gov/schools

We Help Put America
Through School
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—

& o F - T o H, J .H-.- . General | Exit Counseling )| Account

i 11! ||1'[' 'ﬁ H ﬂ ﬁi -. 3 : m

e

Info Reports Lookup

Other, Dept.
of Edocation

Welcome to Direct Loans Servicing's Online School Site
This Web site is for our Direct Loans School Partners

This site allows schools to access Exit Counseling completion reparts and
pravides the ahility to view account status information for borrowers who hawe ar
are currently attending your institution.

C“Ck Here First, you must log in with your Direct Loans Origination Login [0 and password.
o Once you have logged into the system, select the "Direct Loan Servicing Schoal
5 Access” option fram the "LO Online Main Menu.”

%%

We Help Put America
Through School e —"
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@ 0 | QA @ ¥ ¥ +H B 5

& e
j Back Fonmard Stop Refresh  Home Search  Favoites  Histony  Chanriels | Fullscreen  Mail Prirk Edit
e,
DoED Home FAQ Site Map Contact Us
THE
LO Ijlume. U.8. Damarimani of
Login EDUCATION

Overview
Privacy MNotice
Other Links
Glossary
Helpful Hints

We Help Put America
Through School

DIRECT LOAN ORIGINATION gaifine

Login to Loan Origination Online

Please enter your Loan Origination Login ID and Passwaord, and
press the Login button to access the system. If you do not have
a Login ID, please refer to FAQ #1 for information on how to
register with the system. For information on the type of browser
to use with this application, please review our Site
Requirements.

Login ID:

I.
Password: I—
Lo | < Click Here

Thiz iz a Gouvernment susterm. to he used by anthorized nersannel anlu, 1 v

il
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Direct Loan Origination online

Main Menu System Overvieww FAQ Glossary Feedback Exit System

Main Menu

LO ONLINE MAIN MENU

Enter System Description

Search individuals and loans by SSM, Mame or Loan ID
for student and borrower demographics along with details
about direct loans they hold,

People and Loans;

Display School Batch transactions associated with a Loan
including a description of any errors encountered during
the processing of the batch,

School| Batch
Rrocessing

Cradit Check . s :
Processing Request a Credit Decision for a potential borrower,

The Direct Loan Servicing School Access Web Site
provides Financial Aid Officers with access to account
status information and Exit Counseling completion reports
for students attending their school.

Click Here

Maintain User

Maintaindchange your password to the Direct Loan
Password

Crigination Online Systern using this feature.

Register a new user of the Direct Loan Qrigination Online
Systermn.

N \HJ &

User Registration

Y=l

We Help Put America
Through School
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General | Exit Counseling  As
Info Reports

Home

COther Depte i WEICﬂmE UC SANTA CRUZ

ot Ed ocataom

to the Direct Loan Servicing for Schools web site.
Our records show that your institution's OPE 1D is: 001234567

Using the buttons located along the top of this web site you can:

» Access account information for student's that are currently in attendance at your
institution using the Account Loakup hutton.

» Search and obtain areport showing all students that have completed Online
Exit Counseling while attending your institution.

» Access useful reference materials such as important contact addresses and

phione numbers, web site help, and services offered by Schoal Suppart
Semnices.

We Help Put America
Through School e —"
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We Help Put America
Through School

Homa

Info Reports Lookup Us

Exit Counseling Reporting Criteria

Time Period 9
@ |10 Day j
" From I—
o [
mmiddinny
55N 9
o | 123456789
tne hyphens)

General  Exit Counseling Account | Contact

T
s < Click Here

Logout
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><|H|1'||1 o 1

Preview I

 il=] elelsf o =1

)

Exit Counseling Reporting

-001314
Borrower S5N Date Completed
Sanders. Jeannie 123-45-6785 051072005

T otal:

1

[

Llj

We Help Put America
Through School
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Jeannie graduates!!

We Help Put America
Through School
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Z000GET CONNECTED

Jeannie gets connected 12 months
later to Direct Loan Servicing Online
she needs to ...

1. Check her account history and

2. Request and submit online a
General Forbearance

4o
J _—
2R

WWe Help Put America
Through School
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¥We Help Put America
Through School

-

G

Welcome to Direct Loans Servicing Online. This Web site is for students and
parents who have Direct Loans or are considering financing an education

Other Department of d
=3 o and want to know more about Direct Loans.

Education Websites

ACCOUNT INFORMATION ACCOUNT MANAGEMENT
* Depart t of Educati
H.,ﬁ:,',.; Sl';'} TR, El General Information e B Address Change (e

e - = El Account Balances B Exit Counseling e
= LHrec 2ans nome Fage

Bl Payment History Select 0 ti on [ransactiuns Gy

B Payoff Amount i E Repayment Estimator 4@

QUESTION CENTER

DOWNLOAD FORMS

Bl web Site Help El Electronic Debit Account
H FaQ B peferment
[ m| Glossary El Forbearance

B Browser Information
B cCaiculating Interest

Click Here to
Request a PIN I
-
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Direct g A KeraFc-re
Loans

Account Information |

Account Information

! )
i
-

e Y l!egisl:raﬂnnk“”"“‘m;;ﬁ

Question Center = FAFSA on the Web | HELDS | Access America | Direct Loan Senvicing Web Site | Direct Loan Consolidation Web Site

[Accou nt_!'ul;na_ge_rn_ent

[Downicad Forms = Confirming Your ldentity

'Home [==

Yi'e need you to provide us with some personal information and the FIMN we mailed to
wou . You must provide this information in order to hawve access to your .S, Department
[Request a PIN of Education information via the Internet. Flease answer the following questions and
select the Submit Reguest button.

After you select the Submit Reqguest button, please wait for our confirmation page to
appear on your screen.

What is your Social Security Mumber? Flease enter this number without 123456789
the dashes. Faor example, 123-45-6789 is 123456789,

Wwhat are the first two (2) letters of your last name? |3A

YWhat is your date of birth? Please enter this date in "mmdd 19y format. |—
For example, August 17, 1975 is 08171375, 09211983

Y'hat is your BINY | ok

FiH Home Submit Beguest Clear Form | Help |

¥We Help Put America
Through School
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Direct
Loans

Account Information

[Account Management ‘=

{Question Center

'Download Forms

¥We Help Put America
Through School

f

General = [ Account
Information 7* J Balances

| ottt s

Payoff .|
Amount 7 'i'[

Account Information

Summary of Payments Received for Account 123456789

eceived Amount Principal Interest Elineirns

10/10/2000 | ELECTRONIC DEBIT $100.00| $76.91) §23.09| §0.00
| 09/05/2000 | Wil | $5c|.uu| 526.02| 521.98| §0.00
| 0052000 | il | §50.00| §31.16| A $0.00
| 070672000 | il | B3R00[ 41534 52066 | $0.00
| 0B/O5/2000 | il | §50000)  $479.34) 520,66 §0.00
| 05082000 | il | 575.00| $49 59| §25.41| $0.00
| 040472000 | il | 575,00 §54 30 §20.70| §0.00
| 03092000 | il | 575.00| 551.21) §23.79| $0.00

Helpful Hints:

o This page shows you all the payments received and applied to your account, with the most recent payment listed

first.
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-
, . General ___.\( Account Payment .} Payoff
Dlrec{ J Information 7~ '“] Balances ]' History *r* 'i'“ Amount 7
Account Information

Loans

-4 Summary of Fayments Received

Account Infarmation = | Payment History -- Distribution of Payment Received on 101072000
R e s : f ; Applied to
Account Management [== Account Payment Type Payment ﬂp[.lhl?:d.tl] Applied to Foes &
A R S Number Amount Principal Interest Ch
Question Center aryes
L 11234567891 | ELECTRONICDEBIT | 50.00 50.00 | 50.00 50.00

bt iy (123486788-2 | ELECTROMICDEBT | $100.00 §76.91 | 52309 50.00

[Home = Total | $100.00 §76.91| §23.09 $0.00

Helpful Hints:

“LogOff

o This page shaws you how a single payment was applied across multiple loans.
"-F'.Erquesta PIN

o Toview the definitions for the terms displayed on this page, click here.

e Toretumn to the Summary of Payments Received page, click here.

e Tolearn how interest is calculated on your loan and how pavments are applied click here.

Note: The information on this page reflects your current account information on our systerm. If you have recently applied for
a change in status or submitted a payment, please allow at least 10 business days for that change to be posted oniine.

If wou have a question regarding the infarmation presented an this page, please Contact Us,

@ I LI A TT0 @ a0 ———————————————————————————————————————
Through School _— - - - -
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-
) " Address Exit -\ Online ___.\( Repayment 1
Dlr ect J Change 7™ ""][ Counseling 5-"“‘“ Transactions '-‘J‘“"U Estimator ™%
Loa ns Account Management

Online Transactions

Change Repayment Plan Request a Furhearance<C]:| | Ck Here

Change Payment Due Date Request a Deferment

'Account Information |

s ksl

[Question Center

| Download Forms Helpful Hints:

* You can make changes to your Direct Loan account online.
o The options above show you what may be updated online.

e To make a change, select the desired option.

If yow have a question regarding the information presented an this page, please Contact Us,

A -
|

Y=l
2

¥We Help Put America
Through School
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- . )
Dlr ect ?J?l:rn':: ":"‘h\” Caultz'u::ling ‘-v""*l] TraE:;:icr:?ons U “]f REE;?;T;T o ;*]
Loans

Do You Have Adobe Acrobat Reader 4.07 &l

|Account Information = Before determining your eligibility you must have Adobe Acrobat Reader 4.0 or higher

installed on your computer. Acrobat Header is an industry standard software that
Account Management [= | allows people to download and print documents over the internet. If you don't have
e S s i —_— Reader, you can download a free copy by fallowing the link below that says "Ma, |
j\uestion Center need to Install Adobe Acrobat Reader 4.0."

'Download Forms

e To find aut if you do, follow these 3 steps:

Home |

1. Click the Start button on your taskbar (usually found in the bottom left of the
computer screen).

1 W @ L iceresd bo Eiic kazpan
LDQ on rﬁ‘ Apinbat 4.0 0318 16:59 AFSA Data Cam
2. Select "Programs” from the pop-up mi A 404 ITTATZTSITE

3. MWerify that there is a folder called "Ad:

4. Werify that Adobe Acrobat Reader is w

ChaTne s Tl et e Adobe Acrobat 4'0

Beens &rinhal 4.0 documertahios ared & botorial iom He Help mero
Lred stk us on the Web-psl select Sdobe Onlre iom be Fie meru

|el 19871989 Adoba Syslame: Imcoporsbad. AN ighls reservad  Adobec Aciobal. and he Acrobat
leowe are rademars of Sdabe Sysieme [neomaorstsd wbich meg be registened i catain uisdichions

We Help Put America
Through School
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Direct
Loans

| Account Infermation [=

Account Management [— |

| Question Center

' Download Forms

Home =]

(Address ) [ Exit =)  Online ) Repayment __ )
J Change '51'“.1] Counseling ™ :"N Transactions '™ 'i“ Estimator '*r* ""l
Account Management

« Americorp (CNCS) Forbearance

Determine Eligibility | This fnrl:u_aargnn:e allows you to stop payments
tempaorarily if you are serving in an appraved national

Download Form | senice position. The farbearance form must be certified
by the Carparation for Mational Community Service
(CMCS).

« General Forbearance Submit Online

Click Here
Determine Eligibility | Thiz farbearance allows you to postpone ar reduce the

arnount of your maonthly payment for a limited and
specific period of time.

Download Form

« Internship/Residency Forbearance

Determine Eligibility | This forbearance allows you to postpone or reduce the
armount of your monthly payment for a limited and
Download Form | specific period of time if you have been accepted into an
Internship/Residency Program.

J20
y’ il
¥We Help Put America
Through School

T =
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=
Dlr ect AC?I::?;: o "‘\lf Caui::ﬁng o E'U TraE:i:E.?t?onﬁ L '“‘U REﬁ?nmiT o i’;l
Loa n S Account Management

Account Information

-8l Online Transaction hain <M Forbearance Request

General Forbearance

Account Management [— Determine Eligibility

[Question Center  [== 13 You choose to:

" Make smaller payments than previously scheduled

continue | Ress_ Click to Continue

If you hawve a question regarding the information presented on this page, please Contact Us,

e e e

S & J
L L T
e

Through School
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=
- ( Address Exit ¥ Online —__}( Repayment ___
Dlred Change '~ q‘][ Counseling h‘“]' Transactions ™ “U Estimator ‘%™ a'l
Loa n 5 Account Management

General Forbearance A
;hcc}:ru nt Inf_urmat.iﬁn- T

Baszed on the infarmation you provided, you have met the eligibility

Account Management [——
requirements for this forbearance.

[Question Center
Dovidosa FormE To complete the application process you may either:

CI | Ck Here Option 1 - Submit form online. A paperless aption, no need to print
or mail your farm. If you would like to view and print a copy of the form
far your records, click the link under Cption 2. Mate: Selacting the link
below will not submit your form. Only selecting the abave link will

submit your farm online. (I

¢ Option 2 - f you would rather not submit your form online and prefer to
mail it in simply click here Dpen, Print and Mail farm. Be sure that you
sign and date your form and then mail the completed form to:

1.5, Departrment of Education
Direct Loan Servicing Center j

Y=l
2

¥We Help Put America
Through School
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3 http: / fwww_eduzervices. com/pdf/gfb_sch_auto_pdf - Microsoft Internet Explorer

\

B TR

Q

=

Fuillzcre

EZ T

Favaorites  History  Channels

%

Back FEEmAard Stop Fefrezh Hame Search
IBe|E| =T« » a0

d4 & | BB

irect
Loans

Py B, Fref Pedeesi Dol e Prowrre

General Forbearance Request

Wikam D. Ford Federal Direct Loan Frogram
Fedaral Direct StafforddFord Loans, Federal Direct Unsubsidized Stafford!/Ford
Loans, Faderal Drect FLUS Leane, Federal Direct Consclidation Loans

TWARNING: Ay perecs wis kessvnply reakas o Dl stk mal el 20 In o prasam 00 on thin Sami cha | b waligac

T pu e wilach pumy el Snw, inpriscess el o Bork, asder tha U5 Croreral Cods ol XU SC 1T

ClE Mo, 18400720
Fiomn Approved
Exp. Daba 12751ee

GFB

General

Lasl Marme First Marre Bficldle Iritisl Secial Securily Mumier

SANDERS JEAMMIE B. 123456735

Slreel Addeegy Homes Sren Codeal Telaphaone Murmbear

123 LEMDING STREET WEST R ERREEAR

Tty L 2P Lode B g
HERHKIMER MY 123457894 . -

Forbearance means an anasgemsent to postpone or redece the amount ofa borower's monthly payment for a lmited and specific time pesiod. The bormwes s changed
Intesest during a fortearamce. A forbearance s avalabis to 2 borowes or aa endorser whe is williag but unadie fo sake corently schessled Direct Loan paysents dus

¥We Help Put America
Through School

‘o a temporary finascial bardship.

To reqeest 3 forbeaance, please comp e e femes below, =ge and date his fom, and selum # jo the Dimect Loan Serecisg Conter (Pioass nole (hai ol refenoos o "homowes™

apply o anendorss on @ Federal Drect PLUS Loas |
| @ wiling but unabia 1o make iy curment Dineot Loan saynans due o atamoonany inancial hanshin.

1 this Porbrsrasnos & appronse, | chooas bo (o heoh onsd:

E temporasly siop makeng paymens

I:I ma ke smale: payments than prosoesy schedsled :'ncu:.‘u::\c.:\:f‘:-__

par month

| = ing this ok b

To maery dobis nght nos

1 il 1 r 1 n nr Tl i
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We Help Put America
Through School

Submit General Forbearance Online

Sanders, Jeannie B
123456789 -1

By selecting the "submit" button below, thereby submitting this General Forbearance
form electronically, you are certifying the folowing:

s ‘You are providing no false or misleading information.
s You are the barrower of this loan.

s [he transmission of this General Forbearance form, via this web site, to the L5,

Department of Education, represents your intent to be bound by the terms and
canditions an the farm.

ik Q“Ck “Submit”

" Do not subrmit

Froceead |

iz
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Submit General Forbearance Online

We hawve successfully received your general forbearance farm at the Direct Loan
senicing Center. We will be reviewing your form in the next 3-5 business days. You will
receive a confirmation natice in the mail once your farbearance form has been accepted
and applied to your account or a denial notice if there was a problem with the
information submitted. Thank you for using our online submission feature.

CLOSE WINDOW < Click Here

We Help Put America
Through School

Session 34 103



Electronic Access C onference
GETCOMNMNECTED

Jeannie gets connected...

to Direct Loan Consolidation
at . www.loanconsolidation.ed.gov

She wants to consolidate her
loans...

We Help Put America
Through School
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Direct Loan Consolidation Homepage

Direct Consolidation Loans - Welcomelll - Netscape
Fil= Edit “iew Go _E_u:um'mur‘iiu:atu:ur Help

li - 5 : CONSOLIDATION HOME | AFPLICATION HOME FORMS & FUBLICATIONS | FAQs | CONTACT US |
Direct
Consolidation Loans 4
s o e g il

Welcome borrowers, lenders and schools to the...

Direct Consolidation Loans
tion Center

BORROWER SERVICES
SCHOOL SERVICES
LOAN HOLDER SERVICES

Oifice of Student Financial
Assistance Programs

Honday Sepoamoer L1, 2330 ABOUT CONSOLIDATION | PRIVACY NOTIC | SITE REQUIREMENTS

__6;
g

= == |Docurnent: Done 2
ﬂ Stalt.l Micrasoft Pov... I ﬁ Student Finan... Ilﬁ Direct Cons__. ¢ Copyit I |<Bfiﬂ%. &ﬁﬂ 252 Phd

WWe Help Put America
Through School
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Consolidation Loan Calculator

i Direct Loan Calculator - Netscape

File Edit “iew Go Communicator Help
= ';@ivﬁookmarks A Netsite:Ihttp:.-".-"www.ed.gDv.-"DirectLDan.-"Cl:-nSDICalc:.-"dlentr_l,IS.html LI £l wihat's Related m
| 4 = @ O a % & 3§

Back Earisarnd Reload Horne Search  MNetzcape Frint Security Stop

J.%In&tanthdesaage ek ail Contact Feople Yellow Pages Drownload Find Sites [_',_‘i Channels RealPlaver

CALCULATIONS ARE ESTIMATES. VALUES MAY NOT REFLECT THE ACTUAL AMOUNT COMPUTED &
EY THE DL SERVICE CENTER.

| Loan Type |  Balance | Tmieresi Rate [Yes | Mo | More

| Hligible Subsidized Student Loans

Federal Stafford Loans B | e C [& | ©

Cuarantesd Student Loans (GSL) | sl | F_w|c [& | €

|Federal Insured Student Loans (FISL) | 1 O | P | o | = | [

[Ditect Subsidized Loans | sl | e | C (& [ €

|Dj.rect Subsidized Consalidation Loans | 1 | P | o | = | o

|Federal Perkins Loans | glzs00 | I | i | II."'

[Mational Direct Student Loans (NDSL) | sk || - w|[c [& |

|N atiofial Defense Student Loans (MD3IL) | e | [e | i |

Subsidized Federal Consolidation Loans | s || F_w|c [& |

| Eligible Unsubsidized Student Loans

!Federal Unsubsidized Stafford Loans | gl | o | O i« | o

e a———— | — - = [~ H
= == |Docurent: Done =R = S T

il 5lall| (2] Explaring - Copyit II% Direct Loan Calculato... 91 Copyit I |<E§3M‘%. DasEE 936 AM

We Help Put America
Through School
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Consolidation Loan Calculation

- Direct Loan Calculator - Netscape

File  Edit

=

View Gao

LCormunizator . Help

=

'deDkaarks ‘_.&. Netsite:Ihttp:.n".-’www.ed.gow’DirectLDan.-’EDnsoIEalc;"dlentr_l,lS.html

LI ﬁ"w’hat's Related m

2 » A DN 2 wWw F & @l

Back Reload Harmne Search  Metzcape Pririt 'Securit_l,l Stop
J% Inztant Message webibd il Caontact People Tellow Pages Dawwnload Find Sitez |’_|" Channels RealPlayer
This page provides estimnated monthly payments for standard, extended and graduated plans to help the borrower select the -l
appropiate plan for histher consolidated loan.
| Interest Hates
|Staﬂ'urdfFurd Loan | T.3T5%
| Total Loan Balances
|Total Consolidation Loan Amount | $19625
|Tum1 Educational Loan Amount | 519625
Term Initial M onthly Total Payments ;
Repayment Plan ‘ (in Morths) ‘ Payments ‘ (InteresttPrincipal) Detail
Standard | 120 $231.67 | $27800.57| | Detail | -
Extended | 180 | $180.53 $32496.29|  Detail |
Graduated :
150 120.61 35712.07 |
(see Mote 1 helow) ‘ ‘ ¥ ‘ ¥ ‘ Detail
Mote 1: This is an estimated monthly repayment amount for the first two ywears of the term and total loan payment. The
monthly repayment amount will generally inerease every two years, based on the Graduation Factor detailed in the ;I
Mandsrnt o D s crvaan cacd Thaalna
= == |Document: Done S[aie RS S Eal S
i 516“' (2 Explering - Copwit Ilﬁ Direct Loan Calculato... 9l Copyit I |<E§3M'%. DR 938 AM
¥We Help Put America
Through School
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mect Loan Conzohdation - On-hine Application and Promissory Hote - Hetzcape
File Edit “iew Go Communicator Help

CONSOLIDATION HOME | APPLICATION HOME | FORMS & PUBLICATIONS | FAQs | CONTACT US —

Borrower

SCI"‘FiCES I 1. Borrower 2. References 3. SPnusz . Repayment 5. Loan

Direct Consolidation Loans
Application and Promissory Note

Section 1: Borrower Information

Please provide the following information about yourself,

E Help Index Manmve (First, MI, Last): I I_ I
] Social Security #: I— l_ I—
i‘k? Sawe application Re-enter Social Security #: I_ I_ I—
ﬂ Exit application Permanent Street Address: :
City: |
State, ZIP Code: [Click Here = | M|
Home Telephone #: (I )I _I
Fax # {(optional): (I jl _I

E-mail Address:

Former Mame({s):

Date of Birth {(MM/fDDfCCYY):

o |

Driver's lirense State:

IE == |Document: Done

We Help Put America ﬂ Startl Microzoft Pow... I ﬁ Student Finar. .. Ilﬁ Direct Loan. .. @ Explaring - Ca... I i Copuit I |c® 3&. .?ﬁ%‘f 202 P I
Through School
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_Direct Loan Consolidation - On-line Application and Promizsory Note - Netscape

Communicator  Help

il
Appl:Lat:{m and Fromissory Note éif;l
Section 1: Borrower Information
Please provide the following information about yourself,
E Help Index Mame (First, MI, Last): IJeannie IE ISanders

Social Security #: |123 i IE_ |67E:9

el s licat
k ave application Re-enter Social Security #: [123 |45 . |[67as

ﬂ Exit application Permanent Street Address: |125 Chenery 3t

City: ISan Francisco

State, ZIP Code: |[California =] |za131

Home Telephone #: .:|415 )|555 _|2222

Fax # {optional): (I }I _I

E-mail Address: Ij eannesficollege.std

Former Mame(s): I

Date of Birth (MM/DD/CCYY): |09 | |21 | |1983

Driver's License State: I ;I

Driver's License #:

Employer's Name: I
Employer's Address: I
= == |Document: Done =l S 22 Ea] s,

= | Startl [ bicrazoft in...llﬁDirect Loan___ @E:-cplcuring-l:u...l '@InbuH-Micrna...I i Copyit I |<Hégﬂ‘%_ DE IR 327 P
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Direct Loan Consolidation - On-line Application and Promizsory Mote - Metscape

File Edit “iew Go Communicator Help

o

Sel“?ices el 1. Barrower 2. References 3. Spouse 4. Repayment

Direct Consolidation Loans
Application and Promissory Note

Section 4: Repayment Plan Selection

Carefully review your repayment plan options and the interactive calculator to better understand
vour repayment plan options. The interactive calculator allows wou to estimate your monthly repayment
amounts for each of the four repayment options.

E Help Index Remember--

. + Al student loans must be repaid under the same repayment plan. Parent
\ Sawe application PLUS loans may be repaid under a different repayment plan.

+ If yvou select the Income Contingent Repayment Plan, yvou must complete
ﬂ Exit application the "Repayment Plan Selection" and "Income Contingent Repayment Plan
= Consent to Disclosure of Tax Information" forms. Both forms may be
downloaded from the Forms and Publications Page. Your selection
cannot be processed without these forms.

If you want to consolidate a defaulted student loan(s) and you have
not made a satisfactory repayment arrangement with your current
holder{s), you must select the Income Contingent Repayment Plan.

Mote: Direct PLUS Consolidation Loans cannot be repaid under the Income
Contingent Repayment Plan.

Divect Subsidized and Unsubsidized Consolidation
Laoars

STUDEMNT LOAMNS

PAREMNT LOAMNS Divect PLUS Consolidation Leans

gy == |Document: Done = = N
i Staltl Microsaft F'Dw...l Iﬁ Direct Loa. .. @ Ex=ploring - I:D...I % Inbox - Micms...l il Copyit I |<E|Esﬂ%. %ﬁ@ 2:31 P

¥We Help Put America
Through School
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¥ Direct Loan Consolidation - Dn-line Application and Promiszoip Note - Netscape

File Edit “iew Go Communicator Help
R B
In order for us to begin the processing of your application, we must receive a signed and dated =

be displayed and wou can choose to print it from the file menu on your browser.
YWould you like for us to mail your promissory note to your home address?

You MUST sign al
from the submis:

loanconsolidation. ed.gov - [JavaScript Application]

4
If the Consolidatio 5
time, the process,

: Cancel |

.S, Department of Education
Consolidation Department
Loan Origination Center
P.O, Box 242200
Louisville, kY 40224-2200

BACK CONTINUE

IYES 'I

wfe will be zending you yaur Promizzon Mate in the mall. *ou have 14 dayz from the time
you submitted your application or prior to the pavoff of your loans to zign and reture it

promissary note. If you have access to a printer, wou may print your own promissory note. Doing so
allows for a quicker loan approval process. If you do not have access to a printer, we will mail a
promissary note to the home address you provided on this application. If you would like us to mail vou a
promissary note, please indicate so below. If you choose "ves" you will be routed to the
acknowledgement page where you submit wour application. If you choose "Wo" your promissory note will

|-
o

I |javascripbtUserSelection] continue]

Els

=l e Odh AR B o2 |

We Help Put America - e |} Starll Microzoft F'u:nw...l Iﬁ Direct Loa._ .. @ Exploring - I:::n...l 25 Inbiow - MICIDS...I i Copyit

| <& w27 &= 338 P
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_ Application Status - Borrower Login - Netscape

File Edit “iew Go Communicator Help

o %t " Bookmarks ,,_g& Metsite: Ihttps:.-".-"Il:nanc:l:nnsolidatinn_ed.gnv.-"appstatus.-"slogin.Shtml ;I ﬁ‘v “What's Related m
| 4 2 A R - = a4 @

i Back Eansard Reload Home Search  Metzcape Frint Security Sto

v J%InatantMESSage “whebh ail - Contact People “ellow Pages Download Firnd Sites |:‘|' Channelz FealFlayer

CONSOLIDATION HOME | STATUS LOOK-UF HOME | FORMS & PUBLICATIONS | FAQs | CONTACT US -E‘—

Borrower
Ser‘flces | Borrower Services School Services Loan Holder Services

Direct Consolidation Loans
STATUS LOOE-LIP INFO Appﬂi:a tHion Status Look-1 ]'}
What Happens After I
=l &7 Application Status Login
How Do I Update or
Correct My Application?

Where Can I Find There are two ways vou can check the status of yvour application.
Definitions to Terms?

ADDITIONAL RESOURCES 1. Lﬂgin

Direct Loan Servicing

Direct Loans Please enter the following infarmation to check on the status of your consolidation
NSLDS application:
ED.GOWV

OSFAP
PIN Request & Social Security Mumber: I _I _I

Information

Access America Date of Birth (Month-Day-cCYY): | =1 B )

Zip Code: I
LOGIMN

['.\. .'-‘A:-i~:-x:-x:ux:u;:-‘;:-‘A:-x:-x:ux:ux:-‘;:-a:-a:-a:-a:-a:-a:-wi:-.

\ﬁ:}g]_ 2 == |Docurment: Done 42 A z
e | Slartl Microsoft Pow. .. Ilﬁﬁpplicatiun"_ @ Exploring - Coa... I ‘B Inbiox - Micros. I el Copyit I |<E| M- ﬁp’ 219 P
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Jeannie worries about
loan consolidation

4.8
42
e

@ I LI A TT0 @ a0 ———————————————————————————————————————
Through School _— - - - -
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mmsesmwens \What is the Office of
the Ombudsman?

The Office of the Ombudsman is a new
entity formed in 1998 as part of the
Higher Education Amendments.

Session 34 1-14



lectronic Access Conferenc

e What Is the purpose of
the Ombudsman?

m ODbjectives of the Office of the Ombudsman
are 1o:

e serve as a final resource for borrowers who
have loan complaints and have tried all other
avenues of resolution.
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= \What is the purpose of
the Ombudsman?

e compile and analyze data on borrower
complaints and make recommendations for
process improvements, if appropriate.

 report annually to the Chief Operating Officer
on the activities and effectiveness of the
Ombudsman.

Y
A
-, ;,1 ‘@
I

We Help Put America
Through School
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SecTYesN e What is the 'E)urpose of
the website”

m The three main objectives of the web site
are to:

* Provide important information about the Office
of the Ombudsman and the loan process.

* Help borrowers identify other avenues for
resolution.

o Offer an electronic means to present problems
or guestions to the Office of the Ombudsman.

N

1 )
N

We Help Put America
Through School
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LS ETS 2 <] Office of Student Financial Assistance Programs - OMBUDSMAN - Microsoft Internet Explorer

2000
<:= >
File  Edit “iew Favworites Toolz  Help -
Back
Jﬁ'«gdress @ http: A A sfahelp.ed gow ! j PGD
J Links @& Customize Links & Free Hotmall &7 Windows
Privacy and Other Motices —

OSFA Ombudsman

The SFA Ombudsman is wiorking with student loan borrowers to informally resolve

loan disputes and problems. We help borrowers having problems with the following
federal loans:

."':;' FAQs

Direct Loans—=ubsidized and Unsubsidized Direct Student Loans, Direct PLLUS
- Loans (for parents), and Direct Consolidation Loans;

w st Federal Family Education Loans—=>ubsidized and Unsubsidized Stafford

'-;_f;i' ‘t Assistance Loans, FFEL PLUS Loans (for parents), and FFEL Consolidation Loans;
b Guaranteed Student Loans, SLS Loans, and

Perkins Loans.

> 7
' 1 FFEL Loans

The Ombudsman Customer Service Line is 18775572575,

—

[

i
gy fRoeios Search this site!

Keywords: |

—
b k Perkins Loans ;

il r’ > 11'— Max Rows: |10 x | o

\é%@@ Dione I_ I_ D Intemet

Ve Help Put m Staltl % Inbox - Microzoft Dutlook, | @ Exploring - Eac I icrozoft PowerPoint - [ | I@ Office of Student F. |@<§J: 1-47 PH
Through School
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(LTS <] Office of Student Financial Assistance Programs - OMBUDSMAN Online Problem Assistance - Microsoft Internet Explorer

2000
j File  Edit “iew Favworites Toolz  Help j ! -
Back
J-"l"-ddrESS @ http: A, sfahelp. ed. govfresalution . ofm j o Go
J Links & Customize Links &7 Free Hotmail | &7 Windows
[http: £ v microsoft com/isapi/redin dil 7. | =
Privacy and Other Motices
Online Problem Assistance
The first step in resolving a student loan problem is to contact your lender or loan
servicer. See the Ombudsran Links page for links to major lenders and guarantors. If
the agency involved 15 Debt Collection Service, the Direct Loan Servicing Center
(DLSC), or Direct L oan Origination Center, call these centers. If you have already
contacted your lender ar loan servicer, please click on a problem topic below for on-line
assistance:
,*i '.‘1. it B Deferments and Forbearance
3 Discharges and Cancellations
FFEL Loans
Closed Schools
I Direct Loans Disputes: Balance, Collection Fees, Unapplied IRS Dffset, Payments Lost in
Consolidation Process, Loans in Default
—
A lk‘:' Bl For assistance with Pell Grants call 1-800-4-FEDAID. The Ombudsman's OSFA's
—X"r : Ombudsman will not be dealing with Pell Grant issues. |
ﬁ}“‘ﬂ@ Ombudsman Frequently Asked Questions. I_ I_ |§ Internet
We Help Put = | Staitl 9 Inbox - Microsoft I:Iutlcu:ukl @ Ex=ploring - Eac I Microzoft PowerPaint - | I@ Office of Student .. |@<ﬂ;@ 1:52 Ph
Through School
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(LTS <] Office of Student Financial Assistance Programs - OMBUDSMAN Online Problem Assistance - Microsoft Internet Explorer

Z000
j File  Edit “iew Favworites Toolz  Help j ! -
Back
J-"l"-ddrESS @ http: A, slahelp. ed gov/resolution 5. cfmt_Tocd52052183 j o Go
J Links & Customize Links &7 Free Hotmail | &7 Windows
[~
Y .
=2 Have you submitted an explanation of your dispute in writing,
‘TT e including supporting documentation?
-ﬂ:i‘ T Assistance
N0 4
[='
v 1 FFEL Loans
f, ¢ 2ssticans S, Department of Education
400 Maryand Avenue, SWY
. Washington, DC 20202
ﬂk‘f Perkins Loans 1-800-US A-LEARM
wia email. To report technical problems and to help us improve the VWeb site: —
webmaster@ombudsman.ed . goy
See also our list of Toll-Free Information Phone Mumbers
Fage Last Modified Movermber T8, 1999 k]
Consolidation j
I_ I_ D Intemet
We Help Put = | Staltl 9 Inbox - Microsoft I:Iutlcu:ukl @ Explaring - Eac I 5= Microzoft PowerPaint - ...“@Dfﬁcg of Student |@<B:E 1:54 P —
Through School
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E:]E‘:;r +} Office of Student Financial Assistance Programs - OMBUDSMAN Problem Assistance Form - Microsoft Internet Explorer

j File  Edit “iew Favworites Toolz  Help ‘

J-"l"-ddrESS @ http: A, sfahelp. ed. govproblembormn. cfm ;I o Go
J Links @& Customize Links & Free Hotmall &7 Windows

F s

Privacy and | |

Online Problem Assistance

If our oncline advice did not fully assist you, you may need OSFA Ombudsman assistanc

request OSFA Ombudsman assistance, please complete the form below and click on "su™
must provide your last name, social security number, and a way for us to contact you (phon
oremail). Submissions without this information will not be accepted.

If wou prefer, you may call the Ombudsman Customer Service Center at 1-877-557-2575.
AuiR. Online Problem : . .
iat T e Please nole. We can help you resolve problems with the following fypes of ULS. Departr
2 Education student loans: Federal Family Education Loans (FFEL) and Williarm L) Ford
— Loans Theses programes Inciude Stafford Subsidized and Stafford unsubsidized Loans,
vy CESNRENES Parant L oans (PLUS) Fadearal Consolidation Loans, Parking Loans {aka) National Dire
Loans (NDSL) Federal insured Student Loans (FISL), and Supplsmental Loans fo Stue
are having a probigrm with another bype of loan, please confact vour lender for assistance

—

i )
L4

I Direct Loans
What is What is your
ik - your first [Jeannie business  [202.702.8385
& -_!"'-. t Perkins Loans name? phone? e
< | »
w@ Dione I_ I_ D Intemet
We Help Put = | Staltl 9 Inbox - Microsoft I:Iutlcu:ukl @ Ex=ploring - Eac I Microzoft PowerPaint - | I@ Office of Student ... |@<B;E 159 P
—

Through School
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memesmeens. \What is the contact
iInformation?

m OSFA Ombudsman Office

« Rm. 3012, ROB3
e 7/th & D Sts., S.W.
« Washington, DC 20202

 SFAHelp.ed.gov (website URL)

« SFAOmMbudsmanOffice@ed.gov (email address)
e 202.401.4498 (phone number)

« 202.260.1297 (fax number)

<(Cf

W

)
"

We Help Put America
Through School
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Jeannie... Another
Satisfied Customer!

Thanks
Ombudsman!

WWe Help Put America
Through School
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Student SFA Web Sites

m FAFSA on the Web, Corrections on the Web,
Renewal FAFSA on the Web

www.fafsa.ed.gov
m National Student Loan Data System (NSLDS)
www.nslds.ed.gov
m Direct Loan Servicing
www.dlservicer.ed.gov
m Loan Consolidation
www.ed.gov/DirectLoan/consolid2.html
_«+\ m Ombudsman
\M www.sfahelp.ed.gov

We Help Put America
Through School
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Electronic Access Conference Ot h er Us ef UI .
Student Web Sites
m PIN Web Site

www.pin.ed.gov
m Direct Loan Entrance Counseling Web Site
www.ed.gov/offices/OSFAP/DirectLoan/index.html

m Students.gov
www.students.gov
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