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Session 11

The FSA Students Portal—
Preview the Upcoming 

Release and Help Shape its 
Future
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FSA Students Portal

n Overview of the FSA Students Portal (now live!)
– Organized around the student’s experience
– Provides information, publications, and links
– Demonstration

n Planned Enhancements (1Q 2003)
– MyFSA
– Integrated online tools
– Additional information, publications, and links
– Demonstration

n Future Capabilities – We need your help!
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Future Capabilities –
We need your help

n Links to Spanish versions of external sites
n Kids’ Page
n Pop-up windows/definitions
n Increased self-service
n Student View
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Conceptual Student 
View

Welcome back Jane Smith

Your Headlines

FSA News…

National News…

Your App/Loan Information

Loan #1…
Loan #2…
Loan #3…

Alerts

Loan # is in default…

Self Service

How do I 
consolidate my 
Loans?
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Continual Improvement

n What do you like?
n What are we missing?
n How could we improve the Portal?
n Please share your Portal best practices
n Contact us with further questions or 

suggestions at fsa.portals@ed.gov


