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“Apparently you didn’t read the 
fine print in your student loan.”
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What is Default 
Prevention Outreach?
What is Default 
Prevention Outreach?

This session provides an exchange of 
FFELP delinquency/default prevention 
ideas involving intervention strategies, 
cohort default rate reduction, media 
relations and partnerships.
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Mission StatementMission Statement

“To conduct Default Prevention Outreach 
programs and coordinated field activities 
designed to increase the awareness of 
students, schools, and lenders, in order to help 
reduce student loan delinquencies and 
defaults, in line with HEA Section 422 
(h)(4)(B) and (h)(8)(A) (i-iv), as defined as 
Default Reduction Activities.”
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Program FundingProgram Funding

n Default Aversion Fee - 1% of Principal 
and Interest

n Default Reduction Activities - Interest 
on the Federal Reserve Recall

n Voluntary Flexible Agreement (VFA) 
with the Department of Education

n FUTURE: 2003-04 HEA Reauthorization
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Default Prevention: ISAC 
Intervention Strategies 
Default Prevention: ISAC 
Intervention Strategies 

n Default Aversion Activities 682.411
– Delinquency Counseling: New Odyssey 

System Featuring Case Management and 
Autodialer Campaigns

n Default Reduction Activities HEA 422(h)
– Early Intervention Counseling Program: 

Identifying Students Who Withdraw Early 
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Cohort Default Rate 
Reduction 
Cohort Default Rate 
Reduction 

n Default Management Plan - Free Onsite 
Assessment

n Default Management Plan - Guide
n Default Aversion Assistance Request 

(DAAR) - Report
n Onsite Personal Finance Education 

Seminars 
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ISAC Default Management PlanISAC Default Management Plan

n Create Default Management Team, Gain 
Management Support, Clearly Define 
Goals & Objectives

n Reduce Number of Students Withdrawing
n Provide Additional Counseling on Loan 

Repayment
n Provide Enhanced Entrance/Exit 

Counseling
n KEEP IN CONTACT WITH BORROWERS! 
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“It’s your student loan officer.”
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ISAC Cohort Default RateISAC Cohort Default Rate

n “The percentage of 
borrowers entering 
repayment on loans 
in a fiscal year,    
and subsequently 
defaulting (or 
meeting other 
conditions) in the 
same fiscal year.”
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Media RelationsMedia Relations

n Other Guaranty Agencies:
– Radio Advertising/ Movie Theaters

n ISAC Media Programs:
– Default Prevention Outreach 

Communications Materials
– Via the Internet: www.isac-online.org
– Future Possibilities: Default Prevention 

Video and  Live Skit
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Student MaterialsStudent Materials
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FAA BrochureFAA Brochure
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Student PostersStudent Posters
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Student PortfolioStudent Portfolio
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Student Repayment MapStudent Repayment Map
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Student Contact Card Student Contact Card 
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Student Address 
Notification
Student Address 
Notification
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www.isac-online.orgwww.isac-online.org
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Default Prevention OutreachDefault Prevention Outreach
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Loan RepaymentLoan Repayment
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Loan DefermentLoan Deferment
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www.Mapping-Your-Future.orgwww.Mapping-Your-Future.org
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Deferment TypeDeferment Type
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Deferment Chart Deferment Chart 
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Deferment FormDeferment Form
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Financial PlanningFinancial Planning
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Consumer Credit CounselingConsumer Credit Counseling
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Jump$tart CoalitionJump$tart Coalition
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12 Principles/ Reality Check12 Principles/ Reality Check
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Career AdviceCareer Advice
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Frequently Asked QuestionsFrequently Asked Questions
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Financial Aid AdministratorsFinancial Aid Administrators
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Power Point PresentationsPower Point Presentations
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National Credit Education 
Week
National Credit Education 
Week
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PartnershipsPartnerships

n Illinois Comptroller Campaign to 
Combat Credit Card Abuse

n American Collector’s Association 
National Credit Education Week, 4/02  
(& Governor’s Proclamation)

n Consumer Credit Counseling
n Meteor Project as Data Provider
n www.Mapping-Your-Future.org
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National Credit Education 
Week
National Credit Education 
Week

Sponsored by:

ACA International

National Jump$tart
Coalition

CBM Credit 
Education
Foundation



39

Conclusions: 
Education is the key
Conclusions: 
Education is the key

Personal Financial Literacy is 
everyone’s responsibility: 

- the Institution

- the Lender/Servicer

- the Guaranty Agency  
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“NO, WE’RE THE PARENTS -- THOSE ARE 
OUR LOAN OFFICERS!”
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Contact ISACContact ISAC

We appreciate your feedback and 
comments.  We can be reached:

Phone: 800-899-ISAC  x3706
Direct:  847-831-8298
Fax:      847-831-8508
Web: www.ISAC-ONLINE.org
Email:   tcox@isac.org


