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Session 49

Recertification

It’s a Snap with E-APP
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What is The E-APP?

Electronic Version of the Application to
Participate in Federal Student Financial
Aid Programs

     History
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What Do I Need to Get
Started?

Internet Access
Web Browser
Address:  www.eligcert.ed.gov
User IDs
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When Do I Use the
E-APP?

Recertification
Change of Ownership
Reinstatement
Updates
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Features of the
E-APP

Many Questions are Prepopulated
Edit Checks
Status Messages
Help Text
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8-digit8-digit
OPEID OPEID 

9-digit 9-digit 
EINEIN
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Use Index to Use Index to 
escape an editescape an edit
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Use this area to provide Use this area to provide 
additional informationadditional information

or explanations.or explanations.
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Application Status

The_____ application you started has NOT
been submitted to ED.  You must use the
Submit Application page to do so.

Your ____ application was submitted on
____.  Awaiting initial submission of
supporting documentation.



Session 49-66

Application Status

Your_____ application was submitted on
____.  Supplemental documentation has
been requested by IPOS on ____.

Awaiting review.

Review in process.
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Application Status

Update access was turned on for school on
_____.

Application was last resubmitted on ____.

Documentation preparation in process.
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Who Do I Contact if I
Have Questions?

IPOS Case Management Teams
• User name and password problems
• How to enter additional information
• What information you need to enter
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Who Do I Contact if I
Have Questions?

PEPS Operations Office
• Oracle problems or strange web messages
• Unable to access the web address
• (202) 401-3257, 260-4801, or 401-3258
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Who Do I Contact if I
Have Questions?

Document Receipt and Control Center
• Questions about the receipt of your

supporting documents

(202) 205-1936/7/8
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IPOS Case Management Team Contacts

Internet:  IPOS@ed.gov

Boston team - (617) 223-9338
Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, and Vermont

New York team - (212) 264-4022
New Jersey, New York, Puerto Rico, and the Virgin Islands

Philadelphia team - (215) 656-6442
Delaware, the District of Columbia, Maryland, Pennsylvania, Virginia, and West Virginia

Atlanta team - (404) 562-6315
Alabama, Florida, Georgia, Mississippi, North Carolina, and South Carolina

Chicago team - (312) 886-8767
Illinois, Minnesota, Ohio, and Wisconsin
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IPOS Case Management Team Contacts (continued)

Dallas team - (214) 880-3044
Arkansas, Louisiana, New Mexico, Oklahoma, and Texas

Kansas City team - (816) 880-4053
Iowa, Kansas, Kentucky, Missouri, Nebraska, and Tennessee

Denver team - (303) 844-3677
Colorado, Michigan, Montana, North Dakota, South Dakota, Utah, and Wyoming

San Francisco team - (415) 437-8276
Arizona, California, Hawaii, Nevada, American Samoa, Guam, Federated States of

Micronesia, Palau, Marshall Islands, and Northern Marianas

Seattle team - (206) 287-1770
Alaska, Idaho, Indiana, Oregon, and Washington
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