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FEDERAL STUDENT AID’






Activity 1: Exit Interview

Part 1: Pull your Perkins Loan Exit Packet Materials and determine if you met the following requirements.

	Your Exit Counseling materials address the following requirements:

The school ensures that exit counseling is conducted with each borrower either in person, by audiovisual presentation, or by interactive electronic means. 

The school ensures that exit counseling is conducted shortly before the borrower ceases at least half-time study at the institution. As an alternative, in the case of a student enrolled in a correspondence program or a study-abroad program that the school approves for credit, the borrower may be provided with written counseling material by mail within 30 days after the borrower completes the program. 

If a borrower withdraws from the school without the school's prior knowledge or fails to complete an exit counseling session as required, the school ensures that exit counseling is provided through either interactive electronic means or by mailing counseling materials to the borrower at the borrower's last known address within 30 days after learning that the borrower has withdrawn from the institution or failed to complete exit counseling as required.

The Exit Counseling materials:

Informs the borrower as to the average anticipated monthly repayment amount based on the borrower’s indebtedness or on the average indebtedness of students who have obtained Perkins loans for attendance at the institution or in the borrower's program of study.

Reviews for the borrower available repayment options (e.g. loan consolidation and refinancing, including the consequences of consolidating a Federal Perkins Loan).

Suggests to the borrower debt-management strategies that would facilitate repayment.

Emphasizes to the borrower the seriousness and importance of the repayment obligation the 
borrower is assuming.

Describes the likely consequences of default, including adverse credit reports and litigation.

Emphasizes that the borrower is obligated to repay the full amount of the loan even if the borrower has not completed the program, is unable to obtain employment upon completion, or is otherwise dissatisfied with or does not receive the educational or other services that the borrower purchased from the institution.

Reviews for the borrower the conditions under which the borrower may defer repayment or obtain partial cancellation of a loan.

Requires the borrower to provide current information concerning name, address, social security number, references, and driver's license number, the borrower's expected permanent address, the address of the borrower's next of kin, as well as the name and address of the borrower's expected employer.

Reviews for the borrower information on the availability of the Student Loan Ombudsman's office. 

Informs the borrower of the availability of title IV loan information in the National Student Loan 
Data System (NSLDS).

If exit counseling is conducted through interactive electronic means, the school takes reasonable steps to ensure that each student borrower receives the counseling materials, and participates in and completes the exit counseling.

The school maintains documentation substantiating the school’s compliance with this section for 
each borrower.




Does the school’s Exit Counseling materials include all of the requirements for exit counseling? Yes____ No____

Part 2: Pull a sample of 10 Federal Perkins recipients who have either withdrew or graduated. For each student complete the following worksheet:

	Student Name: __________________________________ SSN: __________________________________




Perkins Total Amount Received $______________


Exit Interview Completed In Person Yes____ No____

Exit Materials Mailed/Interactive Means Yes____ No____

Date Mailed or sent through interactive means: __________

Were all the required requirements for exit counseling performed for this student? Yes___ No___

Activity 2: Grace Periods

	Student Name: __________________________________ SSN: __________________________________




Pull a sample of 10 Federal Perkins recipients who are in repayment. For each student complete the following worksheet:

Date student withdrew or ceased enrollment at least half-time: ___/___/___ 

Date Grace period began: ___/___/___ Length =  6 or  9 months (check one)

Date Grace period ends: ___/___/___

	First contact made 90 days after grace period (initial or post-deferment) began. This contact must include a reminder to the borrower that he or she is responsible for repaying the loan. It must also inform the borrower of the amount of principal and interest, as projected for the life of the loan, and the due date and amount of the first (or next) payment.

Second contact made 150 days after grace period began. This contact must again remind the borrower of the due date and amount of the first (or next) payment. If the borrower has a six-month grace period, this second contact should coincide with the first billing notice. The two notices may be combined.

Third contact made 240 days after the grace period began (if borrower has a nine-month grace period). This contact must again remind the borrower of the date and amount of the first payment. This contact should coincide with the first billing notice. The two notices can be combined.



Were requirements for grace periods followed for this student? Yes____ No____

Activity 3: Billing

Pull a sample of 10 Federal Perkins recipients who are in repayment. For each student complete the following worksheet:

	Student Name: __________________________________ SSN: __________________________________




Type of billing system used:

	 Coupon      Statement of Account and Written Notice      Electronic Transfer of Funds




	Coupons or statement of account & written notice provided to borrower at least 30 days before first payment was due.

If school uses statement of account & written notice, the school also sent borrower a statement of account 
at least 15 days before the due date of subsequent payments.

If the borrower elects to make payments by means of an electronic transfer of funds from the borrower's bank account, the school sent the borrower an annual statement of account.

If the borrower's payment became overdue, the school imposed a late charge (not exceeding 20% of the installment payment most recently due) 674.43(b)(2).

If a payment is overdue and the school did not receive a request for forbearance, deferment, postponement, 
or cancellation 674.43(b) and (c):

The school sent first overdue notice 15 days after the payment due date.

The school sent the second overdue notice 30 days after the first overdue notice.

The school sent the final demand letter 15 days after the second overdue notice (note the first and second overdue notices can be skipped if the borrower's repayment history has been unsatisfactory).

If the borrower did not respond to the final demand letter within 30 days, the school attempted to contact him or her by telephone before beginning collection procedures.

If the borrower did not respond to the final demand letter within 30 days, the school attempted to collect the amount owed from any endorser of the loan (for loans before 7/23/92).

The account was referred for collection or litigation and the default was reported to a credit bureau as required (if the student did not respond to the final demand letter within 30 days of the date of the letter).

If the school chose to accelerate the loan, a written acceleration notice was sent to the borrower at least 30 days in advance 674.43(e).




Were proper billing procedures followed for this student? Yes____ No____

Activity 4: Due Diligence Worksheet

Review all students who have been in collection for 60 months or more and complete the worksheet on the following page. After completing the worksheet for each student, the school should note the next action it plans to take for each student. If there are students who have been in collection for less than 60 months, your school may also find it helpful to complete the worksheet for those students to ensure that due diligence procedures have been followed for each student. 

Note: In order to understand what is behind each of the hyperlinks at the bottom of the worksheet on the next page, it is recommended that you review the documents attached after the worksheet to familiarize yourself with the requirements for Annual Collection, Assignment, Purchase, Write-Off/Ceasing Collections, and Litigation for Federal Perkins Loans and then determine which of those options will be best for each borrower.

Student Name: ___________________________

Student SSN: _____________________________ 

Promissory Note on File? Yes____ No____

If No Note, is other proof that loan was made to student on file? Yes____ No____ 


If Yes, list type of proof on file________________________
  
Date of Entrance Counseling: ___________ Date of Exit Counseling: ________

Loan Disbursements History:

Amount _________
Date____________



Amount _________
Date____________


Amount _________
Date____________



Amount _________
Date____________


Amount _________
Date____________



Amount _________
Date____________


Amount _________
Date____________



Amount _________
Date____________


Total Federal Perkins Balance: __________________________


Date of last contact with student: __________________  Last Payment Date: __________


	Student’s last date of attendance: __________________________________ 

Date loan went into collection: ____________________________________ 

Date loan defaulted: ____________________________________________ 

Date of acceleration: ____________________________________________




Due Diligence History:

Date: _______ Method of Contact: _____________

Result: ______________________

Date: _______ Method of Contact: _____________


Result: ______________________

Date: _______ Method of Contact: _____________


Result: ______________________

Date: _______ Method of Contact: _____________



Result: ______________________

Date: _______ Method of Contact: _____________



Result: ______________________

Date: _______ Method of Contact: _____________



Result: ______________________

Date: _______ Method of Contact: _____________



Result: ______________________

Were annual attempts made to collect? Yes____ No____



Dates attempts to collect made: ____________________________________________

Collection Agencies used: ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Were loans brought back in house if collection agency was not successful after 12 months? 

Yes____ No____

Bankruptcy Information included? Yes____ No____ 

Judgment Information included? Yes____ No____
Additional Comments pertaining to this student: ________________________________________________________________________________

________________________________________________________________________________

Next Action: (Check one)
 CONTINUE ANNUAL COLLECTION

 ASSIGNMENT
 
  MANDATORY ASSIGNMENT (For Loans in default 7 or more years 674.8 (d)(3)
 

 SCHOOL PURCHASE 
  

 WRITE-OFF/CEASING COLLECTION 674.47(g) and (h)
 

 LITIGATION 674.46 

Resources/Guidance: DCL CB-02-16, DCL CB-01-15, DCL CB-03-12 
(Assignment Procedures), Federal Register November 1, 2002
Federal Perkins Loan Annual Collection Worksheet

Once the school has completed the Federal Perkins Loan Worksheet in Activity 4 for the Perkins borrower, the school determines that proper due diligence has been, and is currently being followed (according to 674.45); AND the school documents that it has a valid promissory note or other proof of having made a Perkins loan to the student, the school may choose to continue to make annual attempts to collect on this loan until—

1. The loan is covered through litigation;

2. The account is assigned to the U.S. Department of Education; or

3. The account is written off under 674.47(g).
Specific requirements are required in order to litigate 674.46 or to write off any loans under 674.47. The Assignment process may be a viable alternative for this student as long as the account meets the requirements for assignment as outlined in DCL CB-02-05. 

Although the regulations allow your school to make annual attempts to collect, the school is strongly encouraged to consider assigning this loan to the Department of Education for collection.

 Federal Perkins Loan School Purchase Worksheet

This Worksheet is one of the options available in Activity 4. The school purchase option for uncollectible Federal Perkins Loans is available for schools that do not have a promissory note or other proof of having made a specific loan to a student. 674.50(g)
· Schools cannot exercise this purchase option simply as a means to artificially reduce their cohort default rate.

· Before the school can exercise this option, the school should attempt to assign any loan to the U.S. Department of Education using the instructions provided in DCL CB-02-05. 

· All accounts deemed unenforceable by the Department will be rejected for assignment and returned to the school for purchase. Section 674.50(g) of the Federal Perkins Loan Program regulations requires that the school reimburse the Fund for the entire portion of the outstanding balance plus any accrued interest on a loan the Department determined is unenforceable. Once a loan has been purchased, the Department transfers all rights, title and interest of the United States in the loan to the institution for its own account. The school must abide by the terms of the promissory note signed by the student. 

· If the school is in the process of liquidating its Federal Perkins Loan portfolio, the school should refer to DCL CB-00-5 for specific information regarding liquidation and the assignment and purchasing process for all outstanding loans being liquidated. 

· The school should have a proper audit trail to show that the loan was purchased and the fund at the school was credited.

· If the school purchases any loans, these purchases must be reflected on the school’s FISAP. For specific instructions regarding how to report the purchases on the school’s FISAP, please contact the Campus-Based Call Center at 877-801-7168.

· After the Fund is reimbursed for any defaulted and non-defaulted loans that the school has purchased, the school must report these loans to NSLDS as “CA” (Cancelled). 

Schools should work with their specific School Participation Team throughout the purchase process and refer any questions regarding the process to the applicable School Participation Team. 
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